11/19/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1UIL . Vehicle Information
Actions
Reference CC4/ASM19013025/T1gb3s2 Incident Vehicle  FBN4881A
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date July 13,2019 |:I Make TPVD
Report Date Jul 19, 2019 2:58:44 PM Model MOTORCYCLE
Service Address
Request Date November 4, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) VEOLIA ES SINGAPORE PTE LTD
17 TUAS AVENUE 12, 639037, Singapore
Type of Loss Third Party Vehicle Damage 66810302
sookchan.ho@veolia.com
Services Standard workshop survey
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . i Surveyor/ Assessor LKK AUTO CONSULTANTS November 19,
I LKKInvoice1[1].pdf Invoice
expense PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS November 19,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
N X Forms / Claim LKK AUTO CONSULTANTS November 19,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS November 19,
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
. Forms / Claim POA / Authority LKK AUTO CONSULTANTS November 19,
I AUTHORISATION TO ACT.pdf
Documents Letter PTE LTD (TP) 2019
N Letters and Policy Holders / LKK AUTO CONSULTANTS November 19,
I LETTER TO Ol.pdf
Correspondence Insured PTELTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=145349&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252245?token=c3c117e7-fdb6-4803-b7a2-507b826519a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252239?token=3b0d35d3-1442-468f-b55b-7440b6405822&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252235?token=05bcd0e8-ac6f-4091-ac0d-cb6bd2043c29&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252231?token=edc45eb3-55ff-4a7f-8595-45126c8b8cbc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252227?token=ecea7b1e-e12c-4ef4-b2b3-f5ec785b9231&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252226?token=8b37b2ea-cb02-4a16-a771-ad06b672b6bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/19/2019

NAME

B LKKInspection[1].pdf

I Ol DL FRONT.jpg

I Ol WP BACK jpg

I Ol WP FRONT,jpg

& O DL BACK jpg

I TP PIR jpg

& TP FINAL EST LIST.pdf

I Ol LOA pdf

I LKK SURVEY PHOTO.pdf

I FINAL REPAIR INV.pdf

I LKK RESURVEY PHOTO.pdf

I FINAL REPAIR INV 2.pdf

& ATA pdf

I MANDATE IA 01.11.pdf

B LOD.pdf

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Other

Claim Portal

SUB-TYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Others

Intermediaries

Other

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

DATE
UPLOADED

November 19,
2019

November 7,
2019

November 7,
2019

November 7,
2019

November 7,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 5,
2019

November 4,
2019

November 4,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252225?token=2ff5f5a3-a9ff-4d5c-887b-c9cd05e5cf86&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230294?token=ab53c099-0b3a-4483-80c8-d9d21d72a0ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230295?token=791939a5-777e-435b-9a52-35a130f63b18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230298?token=f6996869-15bf-4827-be65-b0befdd4d455&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1230293?token=41b719e6-9e6d-4aa2-bffd-f7be7c6ae551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224955?token=02ef49cd-68b0-4e84-8411-d0512d6eabf7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224953?token=13e7dfd0-5659-45d6-99dc-d6c42f61571f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224952?token=b128002a-ce63-46c3-a927-e4add5b87e85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224951?token=fda2abcd-205d-4585-a94b-a08c9eb33a53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224949?token=f25d7f03-83fa-4212-89f5-286e6ad6017c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224950?token=590ba52c-a906-4326-b390-e2a87fa336b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224947?token=cca8fbe3-91e2-42fa-96ca-2d365a8a4f49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1224945?token=5ceee0eb-90d4-451f-b920-53677f322f73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223559?token=ef161b03-9fc3-472a-96c1-7e4ef5f761f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1223557?token=a83cb5b9-9fdc-44c1-91c7-10ad91df632f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

