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HAN PI NG.TEO@VEOLIA.COM
<STANDARD NOTIFICATION LETTER> OUR REF: CC4IASM 19013025/gb3 *** ACCIDENT

tNVOLV|NG YM9146P AND FBN4881A ON 13/07/2019.**

24 JULY ZO19

VEOLIA ES SINGAPORE INDUSTRIAL PTE LTD

Dear Sir/ Mdm

oIlR REF : CC4lASM190l3025lsb3
YOIIR REF : YM9146P
ACCIDf,NT INVOLVING YM9146P AIID FBN4881A ALONG/AT BISHAN STREET 11 NEAR LAMPPOST,Is ON
13t07t2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from HKL Lim Team Motorspoft acting on behalfofthe owner ofFBN4881A against your motor
insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is a
change/cross lane collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy. We
also wish to advise that there is an excess ofS$750.00 auached with Third Party Claims.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection ofyour policy and seek to take conduct ofthird party claim(s) arising from
this incident, at your own cost and defence, please reply to us within l0 davs from the date ofthis letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.comwithin10davsfromthedateofthisletter@.Thelist
below is not all inclusive and further document may be required:

. Hiring Agreement

. Employment Letter/ Authorisation letter from'
Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving Iicense or foreign driving license (ifany)
Driver's Work Permit
Coloured photographs of accident scene (if any)
Coloured photographs ofdamage to all vehicles involved (If any)

Video footage of accident (if any)
Statement and/or police report from independent witnes(es) (if any)
Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you are to keep us informed
ofyour legal representative(s) and the status ofthe claim



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe Third Party(s) and/or
their legal representatives, or make eny compromise or settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because ofany breach ofpolicy
terms and conditions you and/or your authorised driver may have committed.

In the event ofreceiving and handling ofany third party injury claim(s), AXA shall keep you informed ofthe final indemnity
upon conclusion ofthe matter(s).

Ifyou need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

"Please note that our proposal and correspondence with you is stridly on a without prejudice basis and should not be construed as an

admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of ourwlthout preiudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related clalms."

Best Regards,

Cecilia Chong I Case Handler

Il(KAuto Consultants Pte Ltd
Pho\e:6749-4224 | email: CeciliaChong@lkkauto.com I fax: 6741-4108

Blk 5r, Paya Ubi Industrial Park, t bi Avenue 1, #02-25 | S(4o8993)

!.H'!< #*,* 5* tlc €artl. Pnht oa/y ulen aeccssary.



IAVe, (the third parg, claimant") of 0)-a?
*d[0. gf t U :? rS l. ,address), owner or ftr, Ytf t* (vehicte no.) hereby

ourlnorir" llkL. l,p^, (y,,+ iylsk)Frl 1,the workshop,') to act for mo with respect

to my claim for repair costs and/or rental and/or loss o1= use ("claim") for my vehicle no.

f Ft]PlS fr4- that was damaged,pursuanr to the ac.ident wtrich 
lccune 

6 ^ 
eblll ilanl

an,nsq$; st L"fl h(AL|F.a* {r"'"*J5 g,n'M f.ol &ruF,.,)**rr,n*
,ehicle nols fuffif- ("th€ ac{idBnt").

I further authorize tho workshop to settle my above nentioned claim in a manner that they

deem fit and the workshop is further authorized to receive payment further to settlement of my

claim with p4yment chequc/s being made in favour ofthe workshop.

I further acknowledge that any settlement the llorkshop may reach on my behalf is on a

without prejudice and without admission of liability basis insofar as ihe driver/ownerlinsurers

ofthe other vehicle/s is concemed.

Datedthis lf taaylor O7 tmonth)2o=ffuear)

Signed 6y "the third par5r claimant''

(with company stamp if applicable)

Signed by 'ff workshop"

(with company stamp)



v.dld. No: YU91t6p {lnrd veh}

Modeli |rctloA c8Flgot+ritrccFBr{&)atA fiP v.h]
D*c of A.dd.nV Tlmr; 1307,2019

AXA THIRD PARTY DIRECT SETTTEMENT

t{OTEr

1. PlIAta EXP[lSlttY RE5:iVE YOUS CUlXfS R6]n3 
'f 

SO lEQUlitD lN ?l{ls SETTI"EME {t DOCUMEi{i,

2, TH|S SEfItEMtXT tt OIt A W|THOUT PtttUDtCt BA: S AttD sHOlJtO NOT COIT|5TRUED A5 Ail ADMISSIOI Oi
llli[rY oil AxA Alto lLl}r cuEtrtvfoErElsot llr aNv MAnl]rl:l wllatsoR ER.

3. AXA BESInVES lrlHt llclt SU DER 
'XE 

poLrcl ltRMS I COXDmlir3At WElt AS rlllla REHrl lI{ LAW.
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/:l

rrpr6lal E tlvr
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