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Nivitha (LKK Auto)

-ﬂ

From: Ivy Ratilla <ivy.r@budgetdirect.com.sg>

Sent: Tuesday, 23 July 2019 3:35 PM

To: Admin-D (LKKAuto)

Cc: sur@Ilkkauto.com; Justin Wong; Julie Mangubat

Subject: TPPD Survey: Claim ref:C10003548/KY || Ol- SKC4289L (Black) TP- SLM8303G ||
Est:0.00 || N-51

Attachments: 8903.pdf

Hiteam,

We would like to arrange for TP PRS for SLMB8903G. Please refer to attached file for reference.
Kindly confirm.
Regards,

Ivy Ratilla
Executive, Claims Admin

T +65 6540 2185
F +65 6725 0853

E ivy.r@budgetdirect.com.sg

Bud g et Trusted

Service

Direct Awod

insurance el

Customer Care +65 6221 2111
Claims +65 6221 2199
Claims (Int.) +65 6540 2199

190 Clemenceau Avenue, #03-01
Singapore Shopping Centre
Singapore

239924

budgetdirect.com.sq

auto & general

Auto & General Insurance (Singapore) Pte. Limited (Co. Reg. No. 201626103G) trading as Budget
Direct Insurance.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email )
reflect the views of the stated author but may not reflect views of Auto & General. This email is
confidential and subject to copyright. It may be privileged. If you are not the intended addressee,
confidentiality and privilege have not been waived and any use, interference with, or disclosure of this
email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may

1



be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

From: Julie Mangubat <julie. m@budgetdirect.com.sg>

Sent: Tuesday, 23 July 2019 3:31 PM

To: lvy Ratilla <ivy.r@budgetdirect.com.sg>

Cc: Justin Wong <justin.wong@budgetdirect.com.sg>

Subject: FW: SLM8903G & SKC4289L - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2
WORKING DAYS || Claim ref: C10003548/KY

Hi lves

Please help to arrange survey,
M51 chose LKK Adrian Ling.

Thank you,
-lulie

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors

Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 67410510

www.n51.com.sq
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This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It
may be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and
any use, interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the
stated author but may not reflect views of Auto & General. This email is confidential and subject to copyright. It may
be privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email)
reflect the views of the stated author but may not reflect views of Auto & General. This email is confidential
and subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and
privilege have not been waived and any use, interference with, or disclosure of this email is unauthorised.



RINA 110094605 | Nakional Assessment Centre Serdces - Ubi
ENTRY DATE & TIME; 180772018 14:39
SUBMITTED BY: Jackson Ha Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleasa report correclly the details of the accident lo speed up the claims process,

2. This Farm must ba completed by the Policyholder andlor the Authaorised Driver,

3. Information previded must be s truthful and accurate as poseibla. Any wilful misrepresentation or withelding of materizl facis may allow insurance companiss to
repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is not an admission of potoy [ability on the part of the fnsurance companisas.

5. Any false reparting may be referred to the Police for Investigation.

& This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for
archiving and that copies of this report will, for a fee, ba made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made avaitable
aforesaid.

ACCIDENT STATEMENT
Date Of Report 19/07/2019 14:39
Date Of Accident 18/07/2019 20:00
Exact Location Of Accident QLD BADMINTON HALL CARPARK
Country/State of Loss SINGAPORE

DETAILS OF OWN ‘U]E_HIGI_.E"
Vehicle Registration Number SLMB203G
Insured/Policyholder
Mame Of Registered Owner YEO HUIIM
NRIC Mo 514116830
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-98320374
Alternative Phone No OFFICE-98320374
Vehicle Particulars
Manufacturer MITSUBISHI
Madeal LAMCER EX 1.6 AT LED TAIL LAMP

Exact Purpose for which vehicle was being used at

time of accidant RRNATELSE

Are you_claiming und_er your awn insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverags COMPREHENSIVE
Fleet Palicy NO

Policy Number 2100506985-02

Cover Note Number

Driver

Mame of Driver YEO HUI IM

MRIC Mo S1411683D

Date Of Birth 04/10/1960

Occupation INDOOR

Date Of Driving Pass 2B/1211979

Driving Experience 39 YEARS AND 6 MONTHS
Gender FEMALE

Mobile Mumber (LOCAL) +65-98320374
Fax Mumber

Contact Number OFFICE-98320374
EMail Address MOEMAIL

Paga'lnfm-



Address

Posicode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insurad

\ehicle Registration Number of Driver's Own

Wehicle

Insurance Company of Driver's Qwn Vehicla

General Information of the Accident

Type Of Accident
Weather Canditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles {including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person{s)
solicitingfoffering accident claims assistance.

Mumber of Passengers {Including Driver)

Details of Police Action

\Was the accident reported to the police?
Il Yes Please state which Police Station
Was nofice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Categaory

Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Poslcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

BLK 54 CASSIA CRESCENT
#13-119

390054
NO
OWNER

COLLISION - MAJOR/MINOR RD
CLEAR
DRY

YES

NO

NO

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

SKC4289L

PRIVATE CAR
DANIELLE QUINELL

Page 2 of 18



Accident Sketch Plan

SKETCH PLA
IMPORT ICE

1. Fleaye reporn goerpcthy the detads of the sendertto specd up the deims proten

2 This Farm must be completed by the Polleyhelder aodfor the Ruthorlved Delves,
Y. information provided must be a5 Truthful 2nd acrurte 28 paceihfe Any wit b o rer o oot a p 10 g ol = iter

facts smay afaw nuramce compan es 1o repudiate palicy Takility

The issue and acceplance of this Form oy Insurance companies is not an admisusn of pal by lasility ot part of the rsurance
tompanies,

5. Anvfaligresorting may be referred 1o the Pollce for Investigation.

G. Thereporl will be forwarded by the insurers of Lhe GLA Rocords Managemerst Centee eitablaned by the Seriral Imsurance
Ausociation of Singapore (GIA) for archiviag and \hat coces ol ths repart wil for & les be rode ava i h'e upan 3 o festinn )
Aterested Sxties

2y the lodgment &l this repart 19 the insutess, you hereby consent 1o the dtchivrg &l thip repart at the restre e 3 tatopes of
the repont being made avaiable alorpsald.

8. Cansentunder the Perional Dota Protection Act {POPA|
| undesstand, schnowledge, apree and tonuent that;

3] My insurer, my wedkshop and the General Insurance Astooation of Singapore ("GIA™) mayfare perrented ta callect, Lis,
disclose andfor process my personal data/perscnal informatian 161 out ia thg {torm] and ary cther persanal infaimation
provided by me & possessed by my insurer [esllectvely the “Personal Infoemation”) and dite'sre snd trarnfer such
Personal Information to all insurer(s] wha have intured vehlcels) irvabved in this scodent [ai irgureeiv] who bave Insurcd
wiehitle{s) involved in thizs accident shall ba colleciively raforred to at the “Tnsur ers”), the Tnsurery” Do crslaw Ty, tee

Manetary Authronty of Singapare and sy relevant governime nt agencyfavtharity Leuch 25 the geficel, for the purgaselsl
of

) procetiing, handiing and/or dealing with ry ols ms incfuding the settlement of the claims snd 5oy negeisary
vEstigations relating ta the daras,

(i) imvestigating the aceident ard/or my claims:
(i) tarmpng out and/for dealing with my instroctions of responding to ary enguiries by me;

{Iv) suministering my claims fincluging the mading of corrrpondence, slalements, invoices, (Eports or notices ta ma.,
which could involve disclosure of certala personal data shout me ta Bring about gelnery ol the 1ame 23 well 35 an e
external eaver of envelopes/mal packages); and/for

{v} camphying with applicable law in sdministering, processing handling snd/or dealing with my claims. o lettvety the
“Purposer”)

(b} aillasuredls] who have insuted vehicle(s) imvolved in this accident 3nd the inturers’ rwyerslaw firms, may/are sereviten
to collect, wie, disdlose and/or process mry Perconal infarmatian for sne or more of the above Purpeses; and

{€)  my Persontl infarmanon may/can be disclosed by any of tha insurers andjor G1A 13 thelr third BTy Lervicg proveders &
sgenisfinduding their lawyensTaw firms), whith may be sited outside of Singapere, fof 2re or more of the ibove Purscses

(2] my Personal information will also be collected and used to compile claims history for the purpode of fraud Cetecmon,
Irvestigaton and management in present and 33 fulure clalms.

(e} tmeinfermation 40 collected under () 2bove may be shared / dictlosed:

li} toallinsurers and/or any other third parthes that assiit In evalusticg, isvestigating, cantrollirg or managng fraud,
regulators, law enforcement and goverament Bgencies as reasonably required for the purposes stated, o

|is) for complying with requirements under any regulations, laws of court orders.

# P
Frleymalders Hgratu'e Drrver's Sigrature Reportrg Conire Penig s bignature
Oate & Timg: {f drives i1 nal the pokcynalder| Name
Cate & Timaet SRCFIN Mo,
e e —
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Accident Sketch Plan
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DECLARATION
i'We declare the foregoing particulars are true in EYETY rEsparL
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Foltyholder's Lignaras Driver's Signatute a Reporing Certre 7 sSigranre
Date & Time [ @rtver o6 mot the polkoyhalder| Namrs

Dare & Time: NAMCFN Yo
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"TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHub

2 Kaki Bukit Ave 2

#01-17 / #01-18 /Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +635 6842 (031 Fax No. : +63 6741 0510
E-Mail : salesiun3l.com.sg

Company Reg. No, : 200714616M

GST Registration No. - 2007146160

MS.YEO HUI IM
BLK 54 CASSIA CRESCENT #13-119
SINGAPORE 390054 T¢ ¥

Contact @ 98320374
ESTIMATE
Repair Code : CLM14629
Date in : 22/07/2019
Vehicle Num. : SLMB3903G

Model : MITSUBISHI LANCER EX 1.6 AT LED TAIL LAMP

Chassis/Eng# : IMYSRCY IAGUO06TAT/AAD2CPA095

Parts and Labour Assesment

Description of part Qty
REAR BUMPER & L LH | 166 ]
{
REAR BUMPER SIDE RETAINER LR A5FF A& e Oy 2
A - '

REAR LH FENDER AIR VENT
REAR LH TAILLAMP A |
Subtotal before discount
Percentage discount (0%

Sub-total 1

REAR BUMPER CLIPS - SET  Alee 1
REAR LH FENDER GARNISH CLIPS - SET A¥ ¢ T 1 O
REAR LH TAILLAMP CLIPS - SET  jlf A !

Subtotal before discount
Percentage discount 0%
Sub-total 2

Parts-total

LABOUR

To remove, reinstall electrical wiring harmess, check lighting and rewire for parking sensor.
To remove, reinstall roof top trim upholstery, cushion seat, trim gamish, trim liner carpet. (10 FR)

To re-spray painting on the change bodyparts, repair portion, and where consistent to the accident.

Unit Price

§15.00
41.00
212.00

910.00

S0.00
3000

20,1y

To provide labour, workmanship to change the above damaged bodyparts, repair, re-construct and re-align body structure,

bady alignments and damaged consistent to the accident.

*#% Thig is a computer-generated document which requires no signature. ***

Amount
81500 >
8300 T/
21200 4

@'mﬁjj v’

2.019.00

.00

2,019.00
20-sp00°
~ 30,00

& 20,00

[0

(.00

100,00
2,119.00

o #o
£0.00 ¥
60600 i-o;- '
450400

A

Ly

page 1



'"TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit AutoHuh

2 Kaki Bukit Ave 2

#01-17 /#0118 Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +63 6842 0051 Fax No, - +65 6741 0310
E-Mail : sales@n3 l.com.sg

Company Reg. No, : 2007 14616M

GST Registration No, : 200714616M

MS.YEO HUILIM
BLK 54 CASSIA CRESCENT #13-119
SINGAPORE 390054

Contact : 98320374
ESTIMATE
Repair Code : CLM14629
Date in : 22/07/2019
Vehicle Num. ; SLMR903G
Model : MITSUBISHI LANCER EX 1.6 AT LED TAIL LAMP
Chassis/Eng# : IMYSRCY | AGU006747/4A92CP4095

To apply anti-rust chemical on repaired and replaced panel. S0.00 }
Labour Total 1,240.00
Paris & Labour Total 3,359.00

*#%* This is a computcr-generated document which requires no signature, ¥**

- Aderr
]

(¢ 24o7]15

]
¥ et
O :

the Rep
» To res

_3‘-4‘:-'_ &©n
¥ 7!ﬁ-fl:-ﬁ_fl ot Ta A
i : ] lll' ~ I g'r';.
veyed and r—f A
T |

Acknowledged by Repairer
Signature;

Deate:




1 74 V4 LKK Auto Consultants Pte Ltd

';-’J,.’-.—i; 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408333
TEL: 6256 3561 FAX; 5256 4315
Reg. No: 199607198R GST Reg. No. 19-9607156-R
Affiliated to Federation Internationale Des Experts En Automobile
AUTO & GENERAL INSURANCE (S) PL Ref : CS/AGI19012991/Asf3n2
(BUDGET DIRECT INSURANCE) Nmmmmn““w m
N OAPORE SHOPPING CENTRESINGAPORE  00le  19:08:2010
239924
Code : AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKC 42851 Veh. Inspected SLM 8803G
Policy No. Coverage ($) 0.00
Claim No. C10003548/KY Excess ($) 0.00
Assign From VY RATILLA Assign Date 23/07/2019
2, Vehicle Particulars & Condition
Make & Model MITSUBISHI LANCER c.Cc 1580
Engine No. HIDDEN Year of Reg. 207
Chassis No. JMYSRCY1AGUDOET4T Colour GREY
Odometer 21449 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 YOKOHAMA & mm
L/H Front Tyre |205/60 R18 YOKOHAMA 6 mm
R/H Rear Tyre |205/60 R16 Y OKOHAMA 6 mm
L/H Rear Tyre |205/60 R16 YOKOHAMA & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  1B/07/2018 Inspection Date 2410712019
Survey held at  N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

]ESTIMATED NORMAL PERIOCD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189607198R GST Reg. No. 19-8607198-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLM 8903G
- timate By | Our Adjusted
ndition Es
Qty Description of Parts Co Workshop (§) ()
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED B15.00 815.00
2|REAR BUMPER SIDE RETAINER L/R @$41.00 M/S NECESSARY 82.00 41.00
1|REAR LH FENDER AIR VENT MOT NECESSARY 212.00 &
1|REAR LH TAILLAMP cuT 910.00 810,00
LESS 10% DISCOUNT - -176.60
2.019.00 1,589.40
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) MECESSARY 50.00 30.00
1|SET REAR LH FENDER GARMISH CLIPS (SN) NOT MECESSARY 30.00
1|SET REAR LH TAILLAMP CLIPS (SN) NOT NECESSARY 20.00 -
100.00 30.00
LABOUR
TO REMOVE,REINSTALL ELECTRICAL WIRING 60.00 40.00
HARMESS,CHECK LIGHTING AND REWIRE FOR PARKING
SENSOR.
TO REMOVE,REINSTALL ROOF TOP TRIM NOT NECESSARY 80,00 .
UPHOLSTERY,CUSHION SEAT, TRIM GARMNISH, TRIM
LINER CARPET (TO FR).
TO RE-SPRAY PAINTING ON THE CHANGE 600.00 400.00
BODYPARTS, REPAIR PORTION, AND WHERE
CONSISTENT TO THE ACCIDENT.
TO PROVIDE LABOUR,WORKMANSHIP TO CHANGE THE 450.00 300.00
ABOVE DMAGED BODYPARTS,REPAIR RE-COMSTRUCT
AND RE-ALIGN BODY STRUCTURE,BODY ALIGNMENTS
AND DAMAGED CONSISTENT TO THE ACCIDENT,
TO APPLY AMTI-RUST CHEMICAL ON REPAIRED AND NOT NECESSARY 50.00 -
REPLACED PANEL.
1,240.00 740.00
GRAND TOTAL 3,350.00 2,359.40
RECOMMENDED COST OF LUMP SUM REPAIRS 1,800.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/AGI18012991/Asf3n2

ADRIAN LING WAI PING

B.Eng.AMSOE AMIRTE AMSAE-A,M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report |5 made solely for the use and benelit of the Cliont named on the front page of this Report.

Bapart, in whels af in pan. doss so b his or her e ik




