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ANSIGNMENT

0/ b
From Dale 9‘”:} hﬁ Veh No: gtg 505 //’( it ey 7 / @ﬂ( /
Eatimatad Cost Type C 11 M.Cycle f Bus / Van / Lorry | Taxi/ Prime Mover |
#( "i .5 TP RES | OD RES {EVA iV 1 14¥ Truck / Trallar ¢

SLB Gosl K

BP Aufo
14 4oh Guen Rd East # 0)-12]

Insured:

To nspect Vehicle No:

al Workshap m/s

Policy No
Claimes No
Sum Insured Excess:

* {Client's Record)

Make: A/L&umlft/) ﬁt“‘) ‘WS’O ce {S'ﬁs—
Colotir AC: Insured / Std | NI T NA
spReading 478 SSD TRadio: Insured | Std | N1 / NA
Eng/No:

ow _wpD |T6212234 9/}
Gen. Cond: GBoog | Fair | Poor | Bumt

Steering. Indrdey | Jammed [ Leaked | Burnt or

Brake: Ipafder/ Jammed | Leaked | Burnt or

Make of Veh: Modi:  Ni | STD AIRim or
Tyre Size: F: 1 Z 3 - 7}(( )
(Palicy Condition) R:
Ramark: The sk hod commencad its NE 3 OR r.".'muexus“-'-'; (AN IERILIZA I MIC ] OUITSY o s
repair at the time of inspection. N < TOYO/ YOKO or a)i
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Est. Repairs days Res: Yes or No DOA. polL 2 / }ﬁ ?@ 4,/.7«#
Lum Sum: % 3 Val: Yes or No “Survey held at ’E’ f] M
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CA | REV | REP. | 24HRS uP
Vehicle: IN/OUT

Date; Parson Conlacled:

Des. of Damages * Frt | Rear [ OIS | NIS | UIC | Rooltap of

foeav of 5

The UIC | Chassis frame | Body Structure affected due to collision

Dale / Time |  Acfion / Instruction

Eited T, Flie Pass 1oy

Rk

Crate MTirng 700 Powm Lo

I: Preli. Report
[ 3‘ Final Repori
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013
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Denise Tay (LKKAuto)

From:

Sent:

To:

Subject:
Attachments:

Dear Yvette,

Offer lump sum 5,150/- , 5 Days.

Denise Tay (LKKAuto)

Wednesday, 4 September 2019 10:33 AM
bpauto_wkshop; Taufikh (LKKAuto)

RE: SLB6051K - Request for Finalization
estimate SLB 6051K.pdf

Please check and get back on confirmation

Best Regards,
Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: bpauto_wkshop <bpauto_wkshp@yahoo.com>
Sent: Tuesday, 27 August 2019 6:26 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: SLB6051K - Request for Finalization

Dear Taufikh

Kindly help to finalized below vehicle. The after photo attached.

[TPNTUC | SLB6051K |

Lumpsum | $5,280.00 I

Repair days: 5 Days

Thanks & Regards,
Voette 2lse

BP Auto

48 Toh Guan Road East #01-121
Enterprise Hub Singapore608586

Tel: +65-6266 0555



Nivitha (LKK Auto)

From: Hazalysa Binte Ibrahim <hazalysa.ibrahim@income.com.sg>
Sent: Tuesday, 23 July 2019 3:47 PM

To: Admin-D (LKKAuto); assignments

Cc: Hazalysa Binte Ibrahim

Subject: FW: TP CASES FARMED OUT TO LKK ON 23/7/2019

Dear Nivitha,
Re-sent.

Thank you.

Warmest Regards

Hazalysa Bte Ibrahim
Admin Assistant
Motor Department
Www.income.com.sg

(' Incorre At Income. we are ‘In with You' on Performance, Growth, v
mode aifferent Innovation and Impact. These attributes reflect what we promise n W\
as an employer and what we want our people to exemplify. (

m Find out more at Income.com.sg/careers \ y

PLEASE CONSIDER OUR ENVIRONMENT BEFORE YOU PRINT THIS EMAIL...

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Tuesday, 23 July 2019 12:10 PM

To: Hazalysa Binte Ibrahim <hazalysa.ibrahim@income.com.sg>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: TP CASES FARMED OUT TO LKK ON 23/7/2019

Dear Hazalysa,
Thank you for the assignment.

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hazalysa Binte |brahim [mailto:hazalysa.ibrahim@income.com.sg]
Sent: Tuesday, 23 July 2019 9:52 AM
To: assignments <assignments@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>



Cc: Hazalysa Binte Ibrahim <hazalysa.ibrahim@income.com.sg>

Subject: TP CASES FARMED OUT TO LKK ON 23/7/2019

Dear LKK,

Please assist to survey the following vehicles as per Mr Teng’s instruction :-

Survey WorkShop WorkShop | Survey Additionz
SN | OIC Claim No. Date Vehicle Name WorkShop Address Contact Time Ol VEH DOA Remarks
BORNEQ 2 PANDAN
Serene MT/1050055- MOTORS CRESCENT SINGAPORE | JOETAN/ | 10:00- OWNER
1 | Lim 001 23/7/2019 | SLD5291E | (S)PTELTD | 128462 66311874 | 12:00 | PC2161A | 20/06/19 | WAITING
. 48 TOH GUAN ROAD
EAST #01-121 YVETTE
Charlotte | MT/1054291- ENTERPRISE HUB ZHAO /
2 | Chew 002 23/7/2019 | SLBGOS1K | BP AUTO SINGAPORE 608586 62660555 SIT4209R | 18/07/19
48 TOH GUAN ROAD
EAST #01-121 YVETTE
Cyndile | MT/1052989- ENTERPRISE HUB ZHAO /
3 | vong 002 23/7/2019 | GX2882Z | BP AUTO SINGAPORE 608586 62660555 YM9229) | 08/07/19
CYCLE &
CARRIAGE | 188 PANDAN GO CHEE
MT/1052420- INDUSTRIES | LOOP SINGAPORE HAN / 14:00-
4 | JaredLiv | 002 23/7/2019 | SIC886B | PTELTD 128378 91817717 | 16:00 | SKW7006L | 05/07/19
KAH
MOTOR
COMPANY ANNIKA
Eng Huey | MT/1053676- SDN. 6A MANDAI ESTATE LA/ 10:00-
5 | Huey 002 23/7/2019 | SFS3816Y | BERHAD. SINGAPORE 729903 65145248 | 12:00 | vm8463e | 12/07/19
LONG BLK-6-299-G PLS
SHENG WOOBLANDS ROAD MIsS CANCEL
MT/1052856- MOTOR VEW-TEENDUSTRIAL | WOON/ THE
6 |- 001 23/7/2019 | JQR5773 | SERWCE ESTATE 67635733 SURVEY
Please contact workshops.
Please revert to officer-in-charge after survey.
Thank you.
Warmest Regards
Hazalysa Bte Ibrahim
Admin Assistant
Motor Department
T +65 6430 7902
www.income.com.sg
(' Incorre At Income, we are ‘In with You' on Performance, Growth,
mode differant Innovation and Impact. These attributes reflect what we promise

HEED

PLEASE CONSIDER OUR ENVIRONMENT BEFORE YOU PRINT THIS EMAIL...

as an employer and what we want our people to exemplify.
Find out more at income.com.sg/careers

N

Disclaimer



Thi¢ e-mail contains privileged or confidential information which is intended only for the use of the recipient(s)
named above. If you have received this message in error, please notify the sender immediately and delete all copies
of it. Thank you.

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.

This email has been checked for viruses by AVG antivirus software.
www.avg.com

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the
recipient(s) named above. If you have received this message in error, please notify the sender immediately
and delete all copies of it. Thank you.



Denise Ey (LKKAuto)

—_— — e

From:

Sent:

To:

Subject:
Attachments:

Dear Taufikh

bpauto_wkshop <bpauto_wkshp@yahoo.com>

Tuesday, 27 August 2019 6:26 PM

Taufikh (LKKAuto)

SLB6051K - Request for Finalization

Question Mark (1).jpeg; Question Mark (2).jpeg; Question Mark (3).jpeg; Question
Mark (4).jpeg; Question Mark (5)jpeg; Question Mark (6).jpeg; Question Mark
(7).jpeq; Question Mark (8).jpeg; Question Mark (9).jpeg; Question Mark (10).jpeg;
Question Mark (11),jpeg; Question Mark (12)jpeg; Question Mark (13).jpeg;
Question Mark (14).jpeg; Question Mark (15).jpeg; Question Mark (16).jpeg;
Question Mark (17).jpeg; Question Mark (18).jpeg; Question Mark (19)jpeg;
Question Mark (20).jpeg; SLB6051K Wheel Alignment 22072019 140400.pdf;
SLB6051K Wheel Alignment 29072019 162200.pdf; AFT (1).jpeg; AFT (2).jpeg; AFT
(3).jpeq; AFT (4).jpeg; AFT (5).jpeg; AFT (6).jpeg; SLB6051K Estimate.pdf

Kindly help to finalized below vehicle. The after photo attached.

[TPNTUC | SLB6051K |

Lumpsum | $5,280.00 |

Repair days: 5 Days

Thanks & Regards,
Yoette 2o

BP Auto

48 Toh Guan Road East #01-121
Enterprise Hub Singapore608586

Tel: +65-6266 0555
Fax: +65-6266 3155

Email: bpauto wkshp@yahoo.com



Denise Tay (LKKAuto)

From: bpauto_wkshop <bpauto_wkshp@yahoo.com>
Sent: Wednesday, 4 September 2019 5:46 PM

To: Taufikh (LKKAuto); Denise Tay (LKKAuto)
Subject: Re: SLB6051K - Request for Finalization

Dear Denise,

COR $5,150.00 and 5 repair days confirmed
Thanks & Regards,

Yvette 2se

BP Auto

48 Toh Guan Road East #01-121
Enterprise Hub Singapore608586
Tel: +65-6266 0555

Fax: +65-6266 3155

Email: bpauto wkshp@yahoo.com

On Wednesday, 4 September 2019, 10:32:56 am SGT, Denise Tay (LKKAuto) <denisetay@Ikkauto.com> wrote:

Dear Yvette,

Offer lump sum 5,150/~ , 5 Days.

Please check and get back on confirmation

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: _sur@lkkauto.com | fax: 6256-4315




Soon Huat Autoserv Pte Ltd

48 Toh Guan Rond East #01-136

Enterprise Hub
Singapore608586

Phone Number: 8402-5982, 9770-5782

Customer:
Company:
License No:

Odometer:

BPAUTO ate: ~7/22/2019 2:04 PM
SLB6051K echnician: AL HONG
rder No.:

VEHICLE ALIGNMENT REPORT

MERCEDES -BENZ, 117 (C / X) ECE, Standard Suspension, CODE 485(Custom), 2012-2014,

. Initial Specifications Final
Primary Angles Min, N
Cait Left 6°34' 6°40' 7°40" 6°46'
= Right 6227 6°40" 7°40' 6°43'
Banitiee Left -1°006' -1°20" -0°40' -1°09'
Front o Right -0°49" -1°20" -0°40" -0°47"
Left 74 0.2mm 1.2mm 55
Toe Right -1.7 0.2mm [.2mm -5.9
Total -0.3 0.4 235 -0.4
Left -1°18' -2°20" -1°20' -127'
e Right 431" 290" 120" 045"
R Left -0.9 -0.lmm 1 .4mm 0.0
o Toe Right 15.9 0.lmm 1.4mm 12.6
Total 15.0 0.6 2.1 12.6
Thrust Angle _ 123’ -0°08' 0°08' 1°02
Initial Specifications Final
Secondary Angles S S
Left 10°55' - - 10°5§'
i Right 10°41" g - 10°41
Left 9°49' - - 9°4¢6'
Included Angle Right 995" L L 9°54"
Left ——- 0°24' 1°24' -
Toe Out On Turns Right L 0°24' 1924 .
_ Left — — — —
Maximum Turns R?ght L L . .
Left - — — -
Toe Curve Change Right L . o L
Front -lmm ——- —_ Imm
Setback Rear ~1lmm s [y “3mm
Track Width Diff. 16mm 3mm
Wheel Base Diff. 11mm 6mm
- . Left Omm Omm 22mm Omm
Front Ride Height Right Omm Omm 22mm Omm
. : Left Omm 10mm 32mm Omm
Ria Ride Hiygls Right Omm 10mm 32mm Omm
Frame Angle e

Thank You For Your Business




Soon Huat Autoserv Pte Ltd

48 Toh Guan Road East #01-136
Enterprise Hub
Singapore608586
Phone Number: 8402-5982, 9770-5782

Customer: SK AUTO ate: 7/29/2019 4:22 PM
Company: VIN
License No: SLB6051K echnician; AL HONG
Odometer: rder No.: -
VEHICLE ALIGNMENT REPORT
MERCEDES -BENZ, 117 (C / X) ECE, Standard Suspension, CODE 485(Custom), 2012-2014,
. Initial Specifications Final
Primary Angles Min. Max.
Cast Left 6°29' 6°40" 7°40' 7°16'
e Right 6°18' 6°40' 7°40' 6°56'
Camb Left -0°57 -1°20" -0°40" -1°01'
Front i Right -1°02" -1°20' -0°40" -1°03'
Left -1.1 0.2mm 1.2mm 0.6
Toe Right 0.3 0.2mm 1.2mm 0.6
Total -0.8 04 2.5 1.2
Camb Left -1°04' -2°20' -1°20' -1°01'
amber Right 295" 220" -1°20° -1°38"
o Lefl 0.1 -0.1mm I.4mm 0.7
Toe Right -2.7 -0.1mm 1.4mm 0.6
Total -2.6 0.6 2.1 1.3
Thrust Ang!e -0°14' -0°08' 0°08' 0°00"
Initial Specifications Final
Secondary Angles o S
Left 10°44' — —— 10°44'
SAl Right 10°50° — s 10°50"
Left 9°47" — —_— 0°43"
Included Angle Right 0°4g' L L 9o47"
Left e 0°24' 1°24' ==
Toe Out On Tums Right L 024" 1924° .
Maimun Tums Bight = = -~ -
Left —- — s i
Toe Curve Change Right L . - L
Front 4mm —- — 2mm
Setback Rear Imm —--- - -2mm
Track Width Diff. 4mm 4mm
Wheel Base Diff. Imm Smm
; ¢ Left Omm Omm 22mm Omm
Front Ride Height Right Omm Omm 22mm Omm
y : Left Omm 10mm 32mm Omm
Reae Rido Heuis Right Omn 10mm 32mm Omm
Frame Angle -

Thank You For Your Business



TaBp-07i6

Suvogor . Toufikly
Bokys Luwpsuwn BP Auto
(UEN No. 53378133K)
48 Toh Guan Road Esat #01-121
Enterprise Hub S(608586)
Tel: 6266 0555 Fax : 6266 3155
TO : NTUC DATE ¢ 22-Jul-19
ATTENTION : MOTOR CLAIMS DEPARTMENT JOB TYPE : T/P CLAIMS
ESTIMATE REPORT
OWNER PARTICULAR VEHICLE DETAILS
NAME : VEHICLE NO. : SLB6051K
ADDRESS MODEL / MAKE  : MERC BENZ A180
TEL. NO. : CHASSIS NO. : WDD1760422)449917
OWNER INSUANCE : SOMPO ACCIDENT DETAIL
POLICY NO. : D19MTPV01005025 DATE : 18-Jul-19
TIME : 18:20hrs
PERSON INCHARGE
QUOTATION SUMMARY PAGE 01
CLAIMS DETAIL : PARTS LIST
S/N DESCRIPTION QTY | UNIT LIST PRICE | TOTAL LIST PRICE
1|REAR BUMPER 1] $ 1,16550 | § . 1,165.50 [fe—
2|REAR BUMPER REVERSE SENSOR 2| $ 195.80 | § - 391.60 v —
3|REAR BUMPER REVERSE SENSOR HOLDER 4] § 3570 | $ ~142,80 |m —
4|REAR BUMPER REVERSE SENSOR RUBBER SEAL 4] § 1090 | § s 43.60 |ar
SREAR BUMPER-REVERSE-SENSOR-WIRE HARNESS SET 115 218705 71370 Y
6|REAR BUMPER SIDE RETAINER LH/RH 2| § ,3540 | § —70.80 me'/ﬁ"e@
FREAR-SUMPERTEPRETA TR -5 +3F-56-5 $37-56- | *
8|REAR BUMPER LOWER DIFFUSER 1| $ 289.10 | § 289.10 |fp
SIREAR BHHVPER TOW HOOHKEOVER H5 R T AL AEHG-1
1O REARFENDER-RH % 4975015 249750 (K7
11|REAR FENDER INNER SHIELD RH 1f $ 167.30 | § 167.30 |
12 R EAR-FENDER-MHNER-AHR-AERNT-RH s S 33-90-|X
—SIREARYANDSEREEN-VIOUHDING +-% 1014015 10140 X
14|REAR TAILLAMP RH 1[ s 576.10 | $ 576.10 |4 —
15|REAR TAILLAMP LOWER BRACKET RH 1] $ 231.30( $ 231.3C |1y —~
16TREAR-TAHEAMP-INNER-PANECRH -5 At 44466 | X
TFREA - -5 2893615 28930 |X
18|REAR SUSPENSION KNUCKLE ARM RH 1| s 1,165.60 | & 1,165.60 |7 PHeto
19|REAR SUSPENSION KNUCKLE ARM BEARING RH 1| s 386.90 | 5 386.90 |7V PHeTC
—30] w-RH 5% 1573015 +59-30 | 7+
21|REAR SUSPENSION LOWER ARM RH 1| ¢ 187.40 | § 187.40 | 2V PHeTo
22(REAR SUSPENSION THRUS SRM RH 1| $ 135.90 | § 135,90 |» v PHOTO
— 23 REAR SUSPENSION-TRATLHIG-ARNV T +—5 5576015 +55-70- ¥
24|REAR 17" SPORT RIM ORIGINAL RH 1[ $ 899,10 | $ 899.10 |and
TOTAL PRICE 3 0,892.30 5.@!7.6¢
- LESS -10% $ (989.23) 38/ 76
SUB TOTAL PRICE $ 8,903.07 523594




QUOTATION SUMMARY PAGE 02
CLAIMS DETAIL : PARTS LIST

2oss 3. 10 D19 17

5, 276-67
—_—

s/N DESCRIPTION QTY | UNITS/NETT | TOTALS/NETT
1|/REAR BUMPER CLIPS SET 1] § 80.00 | § 80.00 |30 <
2|REAR BUMPER RIVET SET s 4000 | $ 20.00 | R0t -~
S REARFENBERSEALANTRH 5 YT 86-66- X
# b RS R 5 60-0615 £6:00 |x
5|REAR FENDER INNER SHIELD CLIPS SET RH 1 s 50.00 | $ 50.00 |2 a2e—"
6 REAR-WAN DS CREEN-SEATANT-WHFH-PRIVIER-SEF 5 $26-06-15 426-00 | ¥
7 AHHAMP-EHPSSEFRH M e 36-00- | X
5 ATV ERANEESEALANTRH 5 s000+% 60700 >

TOTAL 3 520,00 #0.00

CLAIMS DETAIL : LABOUR CHARGES AND SPRAY PAINTING

TO DISMANTLE & REPLACED WITH PANEL < oo

BEATING ALL THE ACCIDENT PORTION $ 1,500.00

TO SPRAY PAINTING ALL THE ACCIDENT 50

PORTION & POLISHING AFFECTED AREA $ 1,000.00 ¢

TO APPLY ANTI-RUST & TUFF KOTE $ 100,00 %o

TO PERFORM LIGHTING & WIRING CHECK $ 80.00 50"

TO DISMANTLE & REINSTALL REAR

WINDSCREEN PERFORM WITH WATER LEAK %

TEST $ 150.00

TO DISMANTLE & REPLACED REAR BUMPER 10

REVERSE SENSOR WITH DISTANCE SETTING $ 80.00

TO DISMANTLE & REPLACED REAR UNDER

CARRIAGE COMPONENT RH TO PERFORM 120

FACILITATE REPAIRS $ 250,00

TO SEND VEHICLE FOR 3D COMPUTERISED TO

PERFORM CHECK & ADJUSTED ALL WHEEL >

ALIGNMENT $ 80.00

TO DISMANTLE & REINSTALL INTERIOR

CARPET WITH OTHER ATTACHMENT PARTS Lo

COMPONENT TO FACILITATE REPAIR $ 280.00

TO PERFORM CONDUCT WATER LEAKAGE R

TEST OF ACCIDENT PORTION $ 80.00

. 5,235.%4
Porks - 5 TOTAL 3 3,600.00 1. 300.0°
N bo.o°
5.295.84 Zmnf)sum 14 5,280.00 y4 .56‘35 .
lobour : [, 300.00
b, 51524



Soon Huat Autoserv Pte Ltd

48 Toh Guan Road East #01-136
Enterprise Hub
Singapore608586
Phone Number: 8402-5982, 9770-5782

Customer: BPAUTO ate: 7/22/2019 2:04 PM
Company:

License No: SLB6051K echnician: AL HONG
Odometer: der No.:

VEHICLE ALIGNMENT REPORT
MERCEDES -BENZ, 117 (C / X) ECE, Standard Suspension, CODE 485(Custom), 2012-2014,

. Initial Specifications Final
Primary Angles o, M
Cast Left 6°34' 6°40' 7°40' 6°46'
aster Right 6227 6°40' 7°40' 6°43'
Camb Left -1%06' -1720' -0°40° -1°09'
Front " Right -0°49' 120" -0°40' 0°47"
Left 74 0.2mm 1. 2mm 5.5
Toe Right -1.7 0.2mm 1.2mm -5.9
Total -0.3 04 2.5 -04
Left -1°18' -2°20 -1°20° =127
— Right 4°3]" 2920 1220 0°45'
R Left -09 -0.Imm 1. 4mm 0.0
il Toe Right 159 -0.lmm 1.4mm 12.6
Total 15.0 0.6 21 12.6
Thrust Angle 1923 -0°08' 0°08' 1°02'
Initial Specifications Final
Secondary Angles e .
Left 10°55' -—--- — 10°55
SAl Right 10°41' — s 10°41'
Left 9°49' —_ —_ 9°46'
Included Angle Right 995 L L 9°54"
Left - 024 124 —
Toe Out On Turns Right o 024" 124" -
; Left - - - -
Maximum Turns Right o L o o
Left — — =t =
Toe Curve Change Right o L L -
Front -Imm - — 3mm
Setback Rear -1lmm - - -3mm
Track Width Daff. 16mm 3mm
Wheel Base Dnff. 11mm 6mm
. . Left Omm Omm 22mm Omm
Front Ride Height Right Oe B 27mm Omm
: : Left Omm 10mm 32mm Omm
Rexr Bule Hght Right Omm 10mm 32mm Omm
Frame Angle —

Thank You For Your Business




MTC419084515 / TC AutoClinic Pta Lid - Lok Yang
ENTRY DATE & TIME: 18/07/2019 13:14
SUBMITTED BY: Chua Leng Leng

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart correctly the detalls of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matarial facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Farm by Insurance companies is nat an admission of palicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies af this report will, for a fee. be made available upon application by interested parties.
7. By the ledgement of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being made avallable

aforesaid.,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

19/07/2019 13:14
18/07/2019 18:20
PIONEER ROAD NORTH
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLBB051K

KHOR CHIN GUAN
513446044

NOEMAIL

(LOCAL) +65-81982417
OFFICE-81982417

MERCEDES-BENZ
A180-1.6 (A)

NO

THIRD PARTY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D18MTPV01005025

CLAYTON KHOR JUN HAO
S9317635I

17/05/1983

INDOOR

27/01/2014

5 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-81982417

CLAYTONKJH@GMAIL.COM

Page 10f 13



Address 32 PAVILION GROVE
Postcode 658624

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES
| have been approached by unknown person(s) NO

saoliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

refer to sketch plan

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJT4209R

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 13
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BP Auto
(UEN No. 53378133K)
48 Toh Guan Road Esat #01-121

Enterprise Hub S(608586) <
Tel: 6266 0555 Fax : 6266 3155
TO : NTUC DATE : 22-Jul-19
ATTENTION : MOTOR CLAIMS DEPARTMENT JOB TYPE : T/P CLAIMS
ESTIMATE REPORT
OWNER PARTICULAR VEHICLE DETAILS
NAME : VEHICLE NO. : SLB6051K
ADDRESS : MODEL / MAKE  : MERC BENZ A180
TEL. NO. : CHASSIS NO. : WDD1760422J449917
OWNER INSUANCE : SOMPO ACCIDENT DETAIL
POLICY NO. : D19MTPV01005025 DATE : 18-Jul-19
TIME : 18:20hrs
PERSON INCHARGE
QUOTATION SUMMARY PAGE 01
CLAIMS DETAIL : PARTS LIST
S/N DESCRIPTION QTY [ UNIT LIST PRICE | TOTAL LIST PRICE|
1|REAR BUMPER 1] ¢ 1,165.50 | $ 1,165.50 |gfe
2|REAR BUMPER REVERSE SENSOR 2[ S 195.80 | $ 391.60 i s —
3|REAR BUMPER REVERSE SENSOR HOLDER a4l s 35.70 | $ 142.80 | —
4|REAR BUMPER REVERSE SENSOR RUBBER SEAL a4l s 10.90 | $ 43.60 |e—
5|REAR BUMPER REVERSE SENSOR WIRE HARNESS SET 1[ s 21370 [ $ 213.70 ¥ .
6|REAR BUMPER SIDE RETAINER LH/RH 2[ s 3540 S 70.80 |44 x /KH
7|REAR BUMPER TOP RETAINER 1|'s 13750 | $ 137.50 |l
8|REAR BUMPER LOWER DIFFUSER 1 s 289.10 | $ 289.10 | #p
9[REAR BUMPER TOW HOOK COVER 1| s 46.20 [ $ 46.20 ¢ "\
10|REAR FENDER RH 1 $ 2,49750| S 2,497.50 |RY
11[REAR FENDER INNER SHIELD RH 1['s 167.30 | $ 167.30 |ga~"
12|REAR FENDER INNER AIR VENT RH 1| $ 3390 [ 33,90 [xnh
13[REAR WINDSCREEN MOULDING 1| s 101.40 | $ 101.40 [x#"
14|REAR TAILLAMP RH 1|'s 576.10 | $ 576.10 |@4—
15|REAR TAILLAMP LOWER BRACKET RH 1|'s 23130 | $ 231.30 | —
16|REAR TAILLAMP INNER PANEL RH 1| s 411.80 | $ 411.80 | xAW
17|REAR SUSPENSION SHOCK ABSORBER RH 1|5 28930 | $ 289.30 |XaW ¢
18[REAR SUSPENSION KNUCKLE ARM RH 1| s 1,165.60 | $ 1,165.60 | 7bF—
19|REAR SUSPENSION KNUCKLE ARM BEARING RH 1|'s 386.90 | $ 386.90 |7 T —
20|REAR SUSPENSION UPPER ARM RH 1|'s 15230 [ $ 152.30 [Rw i -
21|REAR SUSPENSION LOWER ARM RH 1|'s 187.40 | $ 187.40 | 2 bh
22|REAR SUSPENSION THRUS SRM RH 1| $ 13590 [ $ 135.90 |*™
23|REAR SUSPENSION TRAILING ARM RH 1| s 155.70 | $ 155.70 |[¥N" -
24|REAR 17" SPORT RIM ORIGINAL RH 1|'$ 899.10 | $ 899.10 |/~
TOTAL PRICE $ 9,892.30
LESS -10% $ (989.23)
SUB TOTAL PRICE $ 8,903.07




QUOTATION SUMMARY PAGE 02
CLAIMS DETAIL : PARTS LIST

S/N DESCRIPTION QTy UNIT S/NETT TOTAL S/NETT
1|REAR BUMPER CLIPS SET 1 $ 80.00 | $ 80.00 [3 o ~2C~
2|REAR BUMPER RIVET SET 1 S 40.00 | $ 40.00 |Z omef
3|REAR FENDER SEALANT RH 1| § 80.00 | $ 80.00 | x Aw
4|REAR FENDER INNER UPHOLSTERY TRIM CLIPS SET RH 1 s 60.00 | S 60.00 [x a9
S|REAR FENDER INNER SHIELD CLIPS SET RH 1 S 50.00 | S 50.00 |2 as—7
6|REAR WINDSCREEN SEALANT WITH PRIMER SET 1] $ 120.00 | S 120.00 | ¥ n4
7|REAR TAILLAMP CLIPS SET RH 1| $ 30.00 | $ 30.00 [ x w4
8(REAR TALLAMP INNER ANEL SEALANT RH 1| s 60.00 | $ 60.00 | > v/
TOTAL S 520.00
CLAIMS DETAIL : LABOUR CHARGES AND SPRAY PAINTING
TO DISMANTLE & REPLACED WITH PANEL S oo
BEATING ALL THE ACCIDENT PORTION S 1,500.00 '
TO SPRAY PAINTING ALL THE ACCIDENT BS0
PORTION & POLISHING AFFECTED AREA S 1,000.00
TO APPLY ANTI-RUST & TUFF KOTE S 100.00 %0
"o
TO PERFORM LIGHTING & WIRING CHECK $ 80.00 i
TO DISMANTLE & REINSTALL REAR
WINDSCREEN PERFORM WITH WATER LEAK X an
TEST S 150.00
TO DISMANTLE & REPLACED REAR BUMPER —
REVERSE SENSOR WITH DISTANCE SETTING S 80.00 =
TO DISMANTLE & REPLACED REAR UNDER
CARRIAGE COMPONENT RH TO PERFORM 120
FACILITATE REPAIRS S 250.00
TO SEND VEHICLE FOR 3D COMPUTERISED TO
PERFORM CHECK & ADJUSTED ALL WHEEL S
ALIGNMENT S 80.00
TO DISMANTLE & REINSTALL INTERIOR
CARPET WITH OTHER ATTACHMENT PARTS Lo
COMPONENT TO FACILITATE REPAIR S 280.00 '
TO PERFORM CONDUCT WATER LEAKAGE ,\w/\
TEST OF ACCIDENT PORTION S 80.00
TOTAL S 3,600.00




QUOTATION SUMMARY PAGE 03

ESTIMATE REPORT
TOTAL PARTS COST S 9,423.07
TOTAL LABOUR COST S 3,600.00
TOTAL REPAIR COST S 13,023.07

\QQ\O\
APPROVED DETAILS A\
2\

EXCESS : T 1S i
NO. OF REPAIR DAYS VG N

RE-SURVEY : Wy

P/PORL/S : ’Hl}hq‘ 0 lrw
DATE / TIME OF SURVEY : Lgomtp 30

SURVEYED BY / FROM

CONTACT NUMBER : E@).\WS -14?‘“ “‘"rm '

FAX NUMBER

EMAIL ADDRESS ! guv @ (Mhapads v

LKK Auto Consultants hence notify
the Repairer of the following:
* To resurvey before/atter spray painting
= To display damaged parifs) during resurvey
= Parts prices are subject to confirmation
* Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is allowed
* Supplementary Item(s) must be resurveyed and
5 subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:

Date:




y i LKK Auto Consultants Pte Ltd

Al 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

DAMAGE ASSESSMENT REPORT

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: CS/INC19012980/T1tf3e2

73 BRAS BASAH ROAD Date:  09-09-2019 H”Iu""”l""lmll m
#05-01 NTUC TRADE UNION HOUSESINGAPORE
189556
ATTN : CHARLOTTE CHEW Code: INC
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJT 4209R Veh. Inspected SLB 6051K
Policy No. Coverage ($) 0.00
Claim No. MT/1054291-002 Excess ($) 0.00
Assign From HAZALYSA Assign Date 23/07/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ A180 c.c 1595
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WDD1760422J449917 Colour GREY
Odometer 48384 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
<, Conditions of Tyres
Size Make Balance
R/H Front Tyre [225/45R17 CONTINENTAL 6 mm
L/H Front Tyre |[225/45R17 CONTINENTAL 6 mm
R/H Rear Tyre |225/45R17 CONTINENTAL 6 mm
L/H Rear Tyre |[225/45R17 CONTINENTAL 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  18/07/2019 Inspect Date / Time 24/07/2019 ( 01:00 PM )
Survey held at 48 TOH GUAN RD EAST #01-121
Repairer BP AUTO
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

[ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

Bl Wi B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
gt TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLB 6051K
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (;)) (Sj)
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,165.50 1,165.50
2|REAR BUMPER REVERSE SENSOR @$195.80 DISTORTED 391.60 391.60
4|REAR BUMPER REVERSE SENSOR HOLDER @%35.70 NECESSARY 142.80 142 .80
4|REAR BUMPER REVERSE SENSOR RUBBER SEAL NECESSARY 43.60 43.60
@%$10.90
1|SET REAR BUMPER REVERSE SENSOR WIRE HARNESS |[NOT NECESSARY 213.70
2|REAR BUMPER SIDE RETAINER LH / RH @$35.40 N/S NOT 70.80 35.40
NECESSARY / O/S
NECESSARY
1|REAR BUMPER TOP RETAINER NOT NECESSARY 137.50
1|REAR BUMPER LOWER DIFFUSER TORN 289.10 289.10
1|REAR BUMPER TOW HOOK COVER NOT NECESSARY 46.20
1|REAR FENDER RH TO REPAIR SEE 2,497 .50
LABOUR
1|REAR FENDER INNER SHIELD RH TORN 167.30 167.30
1|REAR FENDER INNER AIR VENT RH NOT NECESSARY 33.90
1|REAR WINDSCREEN MOULDING NOT NECESSARY 101.40
1|REAR TAILLAMP RH CRACKED 576.10 576.10
1|REAR TAILLAMP LOWER BRACKET RH CRACKED 231.30 231.30
1|REAR TAILLAMP INNER PANEL RH NOT NECESSARY 411.80
1|REAR SUSPENSION SHOCK ABSORBER RH NOT NECESSARY 289.30
1|REAR SUSPENSION KNUCKLE ARM RH BENT 1,165.60 1,165.60
1|REAR SUSPENSION KNUCKLE ARM BEARING RH BENT 386.90 386.90
1|REAR SUSPENSION UPPER ARM RH NOT NECESSARY 152.30
1|REAR SUSPENSION LOWER ARM RH BENT 187.40 187.40
1|REAR SUSPENSION THRUS SRM RH NOT NECESSARY 135.90
1|REAR SUSPENSION TRAILING ARM RH NOT NECESSARY 155.70 2
1|REAR 17" SPORT RIM ORIGINAL RH CuT 899.10 899.10
LESS 10% DISCOUNT -989.23 -568.17
8,903.07 5,113.53
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) NECESSARY 80.00 30.00

Report Ref No. CS/INC19012980/T1tf3e2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:2 of 3
Estimate By | Our Adjusted
Description of Parts Condition
i P Workshop (8))|  ($)
1|SET REAR BUMPER RIVET (SN) NECESSARY 40.00 20.00
1|REAR FENDER SEALANT RH (SN) NOT NECESSARY 80.00 -
1|SET REAR FENDER INNER UPHOLSTERY TRIM CLIPS RH |[NOT NECESSARY 60.00 -
(SN)
1|SET REAR FENDER INNER SHIELD CLIPS RH (SN) NECESSARY 50.00 10.00
1|SET REAR WINDSCREEN SEALANT WITH PRIMER (SN) |NOT NECESSARY 120.00
1|SET REAR TAILLAMP CLIPS RH (SN) NOT NECESSARY 30.00
1|REAR TAILLAMP INNER PANEL SEALANT RH (SN) NOT NECESSARY 60.00
520.00 60.00
LABOUR
TO DISMANTLE & REPLACED WITH PANEL BEATING ALL 1,500.00 500.00
THE ACCIDENT PORTION. INCLUSIVE OF THE REPAIR
OF REAR FENDER RH.
TO SPRAY PAINTING ALL THE ACCIDENT PORTION & 1,000.00 450.00
POLISHING AFFECTED AREA.
TO APPLY ANTI-RUST & TUFF KOTE. 100.00 30.00
TO PERFORM LIGHTING & WIRING CHECK. 80.00 30.00
TO DISMANTLE & REINSTALL REAR WINDSCREEN NOT NECESSARY 150.00
PERFORM WITH WATER LEAK TEST.
TO DISMANTLE & REPLACED REAR BUMPER REVERSE 80.00 30.00
SENSOR WITH DISTANCE SETTING.
TO DISMANTLE & REPLACED REAR UNDER CARRIAGE 250.00 120.00
COMPONENT RH TO PERFORM FACILITATE REPAIRS.
TO SEND VEHICLE FOR 3D COMPUTERISED TO 80.00 80.00
PERFORM CHECK & ADJUSTED ALL WHEEL
ALIGNMENT
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH 280.00 60.00
OTHER ATTACHMENT PARTS COMPONENT TO
FACILITATE REPAIR.
TO PERFORM CONDUCT WATER LEAKAGE TEST OF NOT NECESSARY 80.00 -
ACCIDENT PORTION.
3,600.00 1,300.00
GRAND TOTAL 13,023.07 6,473.53

Report Ref No. CS/INC19012980/T1tf3e2
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Page No.:3 of 3

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION) (CONFIRMED)

5,150.00

Report Ref No. CS/INC19012980/T1tf3e2

MOH D TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA PEng,PE,
MinstAEA,MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




