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Your ref: To Be Advised
COur ref; CCAHEQIIB0 1297/ T I wh3 Date: 21.08.2019

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SMG2654)
We refer (o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 19.08.2019

al the premises of M/s _Cyele & Carpiage KIA Pre Lid and have the following to report:-
Workshop Estimate Amount : 5% 1,818.00

Revised Estimate Amount ;5% 1,738.00

"Check" Items Amount : 5% -

Market Value : 5% -

LTA Reimbursement Value 1 5%

Nett Vilue : 5%

Description of Damage:

The vehicle sustained damages at the o

Rear Partion

Commenis/Present Suatus:
Damoges Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser
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CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE

208 Pandan Gardens Singapore 508338 Tel, 65684555 Fax 65651240

Co Reg No : 199405410K ESTIMATE G5T Reg No : MR-B500111-X
invoice Name & Address Owner Name & Vehicle Info
LM YOK TEE Cust No/Mame LCYO7650/LIM YOK TEE
Reg No/Reg Date SMG2654. J 13/12/201
6 CHOA CHU KANG GROVE Date In/Mileage f 0
*”ﬁ'lﬁ —_ Chassis No KNAF 1416MK5022837
ST e Engine No GAFGJIHT 12628
Contact No Make/Model KIA/CERATO 1.6 A L 5116
Colour/Trim B4l GRAVITY BLUE J WK SATURN BLACK
AccountNo Terms Date/Time Printed CSE Operator WIP No
LCYO7650 CROVCH 08/07/2019/ 17:50 Bod 442 / Cocolu 53557
Description of Goods | Services Qty  Unit Price Disc% Amount
E PNTBBOOO J/ 550.00
RENEW REAR BUMPLR
E PNT9BODD ;L_?.; 500.00
SPRAY PAINT FOR REAR BUMPER
E PNTBBODO ~~ 60.00
REMOVE & INSTALL PARKING SENSOR
M SUNDRY _ £0.00
Sundry
M COVER-RR BUMPER 1.00 688.00 00.00 {( -~~~ 688.00
' [] | | [ =)
”T.-_.,l% i~ T3IYASTHH4
)
i
118 lf‘l- & N
f L 4 LN WY
S 3"-"*;55
Feadpmt, b %‘-,J. 2 Aum A
.—'\ ’ ‘
L \
Cuy e [LL‘I‘I'-..W.JI“‘ LA I
LXK Auto Consultants hence notify
the Repawer of the following
» To resigrvey belorelalier wixiy painting
» T deplary damaged pat{s) duting Sve
‘FEEH’!.!!mI'I‘ .-..-F
Confirm & lac Nm.iu.-;'.r'.'”'rm:;'r"]uﬂﬂ' = L5 ]
n.mm sl
 eopmartay s st 8 esrvyed Nett 1,818.00
¥ o sultyect 1o fal approwel from inaurance Compeny 7% GST on  1818.00 127.26
ssinowladped by Reparas Total Payable 1,945.26
Kuthorized Tl'ﬂ.ﬁll_turj and company stamp

validity of

# is 14 days from date of guote. This 1s a computer generated document, no signature Is required.

Estimated costs gquoted are excluding G5T. We would mention that the abowe estimate s based on our initial inspecticn and does not include
any additional parts or labour which may be required after repair work his commenced. Occasianally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we woald advise you. Please be Informed that a
deposit of 504 of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit cerd or
cheque. You must also agree to pay full amount for renewa] of the windscreen im the event of inadvertent breakage in the course of renswing
the rubber seal er other repair reguiring the remcval of the windscreen.

Page 1 of 1



VEHICLENO :_SMG 2654 7
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WiP ; 5355%
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Labour L050.00 :I
Sub-Totai i 1 328.00 !
Leas 2% Disc % - ;I
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Tatel & | 328.00 ||
G8T 7% g 1210 bl
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L @ @ CYCLE & CARRIAGE KIAPTE LTD
y PANDAN GARDENS CUSTOMER SERVICE CENTRE
*CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65651240
PRO-FORMA INVOICE
Co Reg Mo : 193405410K THIS IS NOT AN OFFICIAL TAX INVOICE GST Reg Wo : MA-BSODI111-X
Invoice Name & Address Owner Nama & Vahicla Info.
LIM YOK TEE Cust No/Name LEVO7650/LIM YOK TEE
Reg NofReg Date SMGZG54. f 1371272018
6 CHOA CHU KANG GROVE Date In/Mileage 21/08/2019/ 0
#08-13 7/ P
SINGAPORE 688240 Chassis/Package KNAF1416MK5022837 /XC17
Engine No GAFGJHT 12628
Contact Mo *Mobile: RZRASEIE Hake/Mode] KIA/CERATOD 1.6 A L 5116
19/08/ Colour/Trim BAU GRAVITY BLUE / WK SATURN BLACK
AccountNo  Terms  DatefTime Printed  CSE Oparator WIP No v ey
CTFOOOB0 Cash 10/09/2019/ 1B8:18 TLE B84 / Laurs Songcuan 53557
Description of Goods / Services Qty Unit Price Disc% Amount
E PNTBA000 > 550,007
RENEW REAR RUMPER =
E PNTOR00 - 420,00
SPRAY PAINT FOR REAR BUMPER
£ PHTEB00( 60,004
REMOVE & INSTALL PARKING SENSOR
M SUNDRY 20.00 ¢
SUNDRIES
€ COVER-RR BUMPER ~ 1.00 688.00 00.00| J;.~ 688.004"
L TEXT
TP CLAIM EQ -YNG122Y
DO&: 06.07.2019
SURVEYOR: TAUFIKH 19.8.2019
03 DAYS
Eycle & Corriage celebrates 120 yeors.
Fisit www.cyclecarriage.com/120 for more info!
Parts 688.00 Nett 1,738.00
Labour 1,030.00 7% 65T on 1738.00 121.66
Standard Meny 0.00
specialist Job 0.00 Total Payable 1,859.66
Diagnostics Jaob 0.00
Sundry/Others 20.00
Total (w/e GST) 1,738.00

This Is not an official tax invoice.
This 15 a computer gencrated document, no signature 15 regquired.

Page 1 of 1



| Nivitha (LKK Auto)

From: Tan Wei Yin <weiyintan@eginsurance.com.sg>

Sent: Tuesday, 23 July 2019 9:44 AM

To: Admin A; assignments

Subject: FW: OUR VEH SMG2654), YOUR VEH YNB&122Y ON 06/07/2019

Attachments: [Untitled].pdf; scan2 jpg, COC-5MG2654)-DOA-06.07.2019 pdf; SAS2630586.PDF

Dear Sirs, | }am@ 93}’-}‘ h'"\

Please attend as SJE. fwon @ |
vihicle nodIn

Thks.

Regards,

Tan Wei Yin

weculnve | Llsims

eqnsuronce

EQ Insurance Company Limited

p—l e tlo

did 55 S42698E) | tel 65 6223 343 vt 882 | fax 65 6223 415

W\ A Member of Citystate

Bty l|-|,'.l~.:,'u,':'r..‘ufrr:.'.'.'.rl formolion moy & coninned 0 i metsoge [ you ore aol the miirnded reciodent ,‘,ullﬁ]h" nddify Ihe sEnger immediately and oslere all conked i

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage.com.sg]

Sent: Tuesday, July 23, 2019 9:28 AM

To: Tan Wei Yin cwelyin.tan@eginsurance.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Abcede Caina
<edwin.caina@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>
Subject: RE: OUR VEH SMG2654], YOUR VEH YNG6122Y ON 06/07/2019

Dear Wei Yin,
We choose LKK
Best regards

Coco lu

From: Tan Wei Yin <welyin.tan@eginsurance com.sg>

Sent: Tuesday, 23 July, 2019 8:08 AM

To: Coco Lu Ting <coco.lu@cyclecarriage. >

Cc: Andre Chow En De <andre.chow@cyclecarriage com.sg>; Edwin Abcede Caina

1



.cgﬂuin.gair:-a@ﬂ;!:g[[iggg,mm,gg:; Don Bong Kiong Hua <kionghua.bong@cyclecarriage.cam.sg>
Subject: RE: OUR VEH SMG2654), YOUR VEH YN6122Y ON 06/07/2019

This email was sent from outside of your organisation

Without Prejudice
Save As To Costs

Dear Sir,

Liability is clear and we are agreeable to DS.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd
Tel: 6255 D808 Tel: 6286 0155
Fax: 6B49 9155 Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
L.B.5. Auto Consultants Pte Ltd Tel: 62934822
Tel: 6281 6690 / 62832866 Fax: 62963283
Fax: 6281 8748 Contact Person: Sharon

Contact Person: Amy/ Grace

5) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 67486076 Tel: 6256-3561
Fax: 67480361 Fax: 6741-4108

Contact Person: Elsan/Elgene

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Tel: B1825263 Services
Fax: 67461148 Tel: 96623655
Contact Person: Kelvin Fax: 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

11) Infiniti Appraisal Service 12) Formteam Adjusters Pte Ltd
Tel : 96684818/90099001 Tel: 65091788

Fax: 64587432 Fax: 65096221




g ‘If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration, We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client’s vehicle to him/her.

Thank you.

Regards,

Tan Wei Yin

eqnsuronce

= Treenel:
EQ Insurance Enmp:nv Limited

wowell Boad i I Tower Rlack MMD Comples Sngapore DES] 1
ditd (5 T b "!||' BE2E% 5433 #xt BR f;ﬂ:' 5 E2 I'-_! -|:.-|.

‘.N A Mermpar ol Coaae

FriviiegedConfidential information may be contained in this messoge. [f you are hot the intended recipient, please natify the sendes immediately ond delete all caples o)

From: Coco Lu Ting [mailto:coco.lu@cyclecarriage com.sg]

Sent: Monday, July 22, 2019 2:20 PM

To: EQI PRS <EQIPRS@eqinsurance com.sg>; Janet Tan <janet.tan@eginsurance.com.sg>; Steve Lim
<steve lim@eginsurance.com.sg>; Joel Goh <joel.goh@eginsurance.com.sg>
Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Edwin Ahtede Caina

<gdwin.caina@cyclecarriage.com.sg>; Don Bong Kiong Hua <kionghua. lecarri m.sg>
Subject: RE: OUR VEH SMG2654), YOUR VEH YN6122Y ON 06/07/2019

Dear officer in charge,

Please advise us the liability for this case. Thank you
Best regards

Coco Lu Ting

--—-Original Message--—-
From: Coco Lu Ting
Sent: Thursday, 11 July, 2019 7:33 PM

To: eqiprs(@eqinsurance.com.sg; Janet Tan <janet.tan@eqinsurance.com.sg>; Steve Lim
<steve lim@eginsurance.com.sg>; Joel Goh <joel.goh@eqginsurance.com.sg>

Ce: Andre Chow En De <andre.chow(@cyelecarriage com.sg>; Edwin Abcede Caina
<edwin.caina@cvelecarringe.com.sg>; Don Bong Kiong Hua <ki g arriage.com.sg>

Subject: OUR VEH SMG2654), YOUR VEH YN6122Y ON 06/07/2019

Dear officer in charge,

Please advise us the liability for this case, we attached the related documents for your reference.
3



Best regards
Coco Lu Ting

——-Original Message—-—
From: PGMFPO6@cyclecarriage.com.sg <PGMFP06@eyclecarriage.com.sg>
Sent: Thursday, 11 July, 2019 7:25 PM

To: Coco Lu Ting <coco.lu@evelecarriage.com.sg>
Subject:

This email was sent from outside of your organisation

DISCLAIMER:-

This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited.
If you have received this email in error, please notify us immediately by return email and destroy the
original message.

Any views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage
Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Hsiao Tuna (LKKAuto)

From: Taufikh (LKKAuLD)

Sent: Monday, 7 October 2019 11:03 AM

Ta: ‘Songcuan JR Lauro Araos’

Cc ‘Andre Chow En De'; ‘Loi Al Ting; Admin A; 'Jojo Cheng': ‘Coco Lu Ting'; Vivian Lau
(LKKAUtD); Admin-D (LKKAuto)

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)

Hi Larry,

COR 51738 (before gst) , 3 days,
Subject to insurance approval.

Regards
Taufikh
Lkk Auto

From: Songcuan JR Lauro Araos [mailto:lauro.songcuan@cyclecarriage.com.sg)
Sent: Monday, 7 October 2019 10:10 AM

To: Taufikh (LKKAuto); Admin A

Cc: Andre Chow En De; Loi Al Ting; Jojo Cheng; Coco Lu Ting

Subject: FW: SMG2654] (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,
Any issues with this case? Kindly confirm finalized amount of $ 1,738.00 before Gst.
Appreciate your attention and understanding on this matter

Thank you o much.

Best regards,

Larry Songcuan
Customer Service

@@ | Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 609339
T +B65 6568 4658 « F +65 6565 1240 » www cyclecarriane com. sq

; A member of the Jardine Cycle & Carrlage Group

From: Songcuan JR Lauro Araos
Sent: 10 September 2019 18:52
To: Taufikh [LKKAuto); SUR



" Ce: Andre Chow En De; Lol Ai Ting; Cheng lo Jo; Coco Lu Ting
Subject: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,
Pls. refer to attached files and photos.
Kindly confirm finalized amount of § 1,738.00 before Gst

Thank you so much.

Best regards.

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carnage Singapore « 209 Pandan Gardens, Singapore 8098339
T +65 6566 4658 « F +65 6565 1240 - www cyclecarriage com sg

& A member of the Jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
mdividual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment 15
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender. and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

. AVG This email has been checked for viruses by AVG antivirus software.
WWW.avg.com



Hsiao Tnna {LKI{Autn!

From: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Sent: Thursday, 9 January 2020 10:49 AM

To: Hsiao Tong (LKKAuUto)

Cc Andre Chow En De; Loi Ai Ting; Admin A; Jojo Cheng; Coco Lu Ting: Taufikh
(LEKAuUtD)

Subject: RE: SMG2654] (KIA) - FINALIZE TP CLAIM (EQ) //LKK REF: CC4/EQI19012970/T1pb3

Attachments: SMG2654) - Letter of Demand (EQ) pdf

Dear Hsiao Tong,
Pls. refer to attached LOD which was sent to EQ on 18" November 2015,

Our customer claims as follows.

Cost of repair $1,859.66

Loss of rental S 642.00 (5128.40 x5 days)
GlA search fee s 2.00

Total $2,503.66

Appreciate if you could quantify your offer of settlement the soonest.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ | Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore » 209 Pandan Gardens, Singapore 608339
T: +65 6568 4658 - F: +B65 6565 1240 - www .cyclecariage.com.sg

5 A member of the Jardine Cycle & Carnage Group

From: Hsiao Tong (LKKAuto) <chewht@ lkkauto.com>

Sent: Tuesday, October 8, 2019 3:26 PM

To: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Al Ting <aiting.loi@cyclecarriage.com.sg>; Admin A
<admin-a@lkkauto.com>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ) //LKK REF: CC4/EQI19012970/T1pb3

This email was sent from outside of your organisation



Without Prejudice
Dear Sirs/Mdm,
Further to your below amall,

Kindly forward your LOD with all the relevant documentsfie: final repair bill, authorisation to act, rental receipt) to
us [LKK) far our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsegquently praduced by either party that will materially affect/influence on the issues
of liabliity/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | tax: 6741-3108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Sent: Monday, 7 October 2019 11:03 AM

To: 'Songcuan JR Lauro Araos' <lauro.songcuan@cyclecarriage.com.sg>

Cc: 'Andre Chow En De' <andre.chow@cyclecarriage.com.sg>; ‘Lol Ai Ting' <aiting.lol@cyclecarriage.com.sg>; Admin
A <admin-a@Ikkauto.com>,; 'Jojo Cheng' <jojo.cheng@cyclecarriage.com.sg>; 'Coco Lu Ting'
<coco.lu@cyclecarriage.com.sg>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)

Hi Larry,

COR 51738 (before gst) , 3 days.
Subject to insurance approval.
Regards

Taufikh
Lkk Auto

From: Songcuan JR Lauro Araos [mailto:lauro.songcuan@cyclecarriage.com.sg]
Sent: Monday, 7 October 2019 10:10 AM

Ta: Taufikh (LKKAuto); Admin A

Cc: Andre Chow En De; Loi Ai Ting; Jojo Cheng; Coco Lu Ting

Subject: FW: SMG2654] (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,



Any Issues with this case? Kindly confirm finalized amount of $ 1,738.00 before Gst.
Appreciate your attention and understanding on this matter,

Thank you s0 much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycie & Carniage Singapore « 208 Pandan Gardens. Singapore 608339
T +B5 B56B 4658 « F: +65 6565 1240 « www cyclecarnage com.sg

& A member ol the Jardine Cycle & Carriage Group

From: Songcuan IR Lauro Araos

Sent: 10 September 2019 18:52

To: Taufikh [LKKAuto); SUR

Cc: Andre Chow En De; Lol Al Ting; Cheng Jo Jo; Coco Lu Ting
Subject: 5SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,
Pls. refer to attached files and photos.
Kindly confirm finalized amount of $ 1,738.00 before Gst.

Thank you so much.

Best regards,

Larry Songcuan
Customer Sarvice

@@ [ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 202 Pandan Gardens, Singapore 609339
T +65 6568 4658 « F +65 6565 1240 » www cyclecarriage com.sg

$ A member of the Jardine Cycle & Carriage Group



DISCLAIMER:- This email and any attachment to 1t 1s confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

This emall has been checked for viruses by AVG antivirus software.
WWW.avg.com

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain Information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd

and/or any of its related corporations.
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CYCLE & CARRIAGE KIA PTE LTD
MOTOR VEHICLE CLAIM

OWNER'S SATISFACTION FORM / DISCHARGE VOUCHER

o i _EQ INSURANCE COMPANY
22 GEMMILL LANE
SINGPAORE 069287
VEHICLE OWNER : LIM YOK TEE
MOTOR POLICY NO © 1800148737 REGISTRATION NO : SMG2Z854]
YEHICLE MODEL : KIA CERATO WIF NO : 83587
ACCIDENT DATE ! B-Jul-19 THIRD FPARTY : YNB122Y
REPAIRER'S NAML 1 CYCLE & CARRIAGE KIA FTE LTD
KIA SERVICE CENTRE
209 FANDAN GARDENS
SINGAPORE 809339

I/ We certify that the vehicle has been fully repaired to my entire satisfaction and that the payment of
the repairer's charges that are claimable under the policy will be deemed in full and final settlement
of my claim. '

L#
i
OWNER/INSURED SIGNATURE

DATE

. 23/¢
Hﬁj:'ﬁ
TIME 1<




Hsiao Tnnﬂ (LKKAuto)

From: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Sent: Wednesday, 29 January 2020 7:11 PM

To: Hsiao Tong (LKKAuto)

Cc: Andre Chow En De; Loi Ai Ting; Admin A; Jojo Cheng; Coco Lu Ting; Taufikh
(LEKAuUtO)

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ) //LKK REF: CC4/EQI19012970/T1pb3

Dear Ms. Chew,
We accept your offer of $ 2,289.66
Kindly send to me the DV for endorsement.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore « 209 Pandan Gardens, Singapore 608339
T. +65 6568 4658 « F: +65 6565 1240 + www.cyclecarriage com.sg

& Amember of the jardine Cycle & Carriage Group

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Thursday, January 9, 2020 12:32 PM

To: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Al Ting <aiting.loi@cyclecarriage.com.sg>; Admin A
<admin-a@|kkauto.com>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting
<coco.lu@cyclecarriage.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ) J/LKK REF: CC4/EQI19012970/T1pb3

This email was sent from outside of your organisation

Withaout Prejudice
[save as to costs)

Dear Sirs/Mdm,
We refer to your below emall.

We propose settlement as follows: -



1. Cost of Repair (w/GST) $ 1,859.66
2. Loss of Rental (4days x $100.00)(w/GST) $ 428.00
3. LTA/GIA Search Fee ] 2.00

Total | § 2,289.66

Please confirm acceptance.

“Please note that our above settiement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed In any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

“Wishing you & Happy and Prosperous New Year”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408033)

From: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage. com.sg>
Sent: Thursday, 9 January 2020 10:49 AM

To: Hsiao Tong (LKKAuto) <chewht(@|kkauto.com>
Ce: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Loi Al Ting <aiting loi@cyclecarriage.com.sg>; Admin A
<admin-a@|kkauto.com>; lojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting

<coco.lu@cyclecarriage.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject; RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ) //LKK REF: CC4/EQI19012970/T1pb3

Dear Hsiao Tong,
Pls. refer to attached LOD which was sent to EQ on 18™ November 2019.

Our customer claims as follows.

Cost of repair 5 1,859.66

Loss of rental S 64200 (5128.40x5 days)
GIA search fee S 2.00

Total $2,503.66

Appreciate if you could guantify your offer of settlement the soonest.

2



Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609333
T +85 6568 4658 +« F: +65 6565 1240 « www cyclecarriage com.gg

ﬁ A member of the Jardine Cycle & Carriage Group

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Tuesday, October 8, 2019 3:26 PM
To: Songcuan JR Lauro Araos <lauro.songcuan@cyclecarriage.com.sg>

Cc: Andre Chow En De <andre.chow@cyclecarriage.com.sg>; Lol Al Ting <aiting.loi@cyclecarriage.com.sg>; Admin A
<admin-a@Ikkauto.com>; Jojo Cheng <jojo.cheng@cyclecarriage.com.sg>; Coco Lu Ting

<coco.lu@cyclecarriage.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ) //LKK REF: CC4/EQI19012970/T1pb3

This email was sent from outside of your organisation
Without Prejudice

Dear Sirs/Mdm,

Further to your below emalil.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the scle intention of resohving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liabllity/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S(408933)

From: Taufikh {LKKAuto) <Taufikh@|kkauto.com>
Sent: Monday, 7 October 2019 11:03 AM
To: 'Songcuan JR Lauro Araos' <lauro.songcuan@cyclecarria

Cc: ‘Andre Chow En De' <andre.chow@cyclecarriage. com.sg>; 'Loi Al Ting' <aiting.loi@cyclecarriage com.sg>; Admin
A <admin-a@Ikkauto.com>; "Jojo Cheng' <jojo.chen lecarriage.com,sg>; 'Coco Lu Ting'
<coco.lu@cyclecarriage.com.sg>; Vivian Lau (LKKAuto) <yivianlau@lkkauto.com>; Admin-D (LKKAute) <admin-
d@lkkauto.com>

Subject: RE: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)
Hi Larry,

COR 51738 (before gst) , 3 days.

Subject to insurance approval,

Regards

Taufikh
Lkk Auto

From: Songcuan JR Lauro Araos [mallto:la
Sent: Monday, 7 October 2019 10:10 AM

To: Taufikh (LKKAuto); Admin A

Cec: Andre Chow En De; Loi Al Ting; Jojo Cheng; Coco Lu Ting

Subject: FW: SMG2654] (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,

Any issues with this case? Kindly confirm finalized amount of $ 1,738.00 before Gst.

Appreciate your attention and understanding on this matter.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE



Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 609339
T: +65 6568 4658 » F: +65 6565 1240 » www cyclecarriage com.sg

’lmmhﬂﬂlhﬁﬂﬂﬂfﬂklﬁlﬁlﬂﬁmn

From: Songcuan JR Lauro Araos

Sent: 10 September 2019 1B8:52

To: Taufikh (LKKAuto); SUR

Cc: Andre Chow En De; Loi Ai Ting; Cheng Jo Jo; Coco Lu Ting
Subject: SMG2654) (KIA) - FINALIZE TP CLAIM (EQ)

Dear Sir/Madam,
Pls. refer to attached files and photos.
kindly confirm finalized amount of 5 1,738.00 before Gst.

Thank you so much.

Best regards,

Larry Songcuan
Customer Service

@@ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapaore + 209 Pandan Gardens. Singapore 608339
T +65 6560 4658 « F- +65 6565 1240 » www.cyclecarnage com.sg

& Amember of the jardine Cycle & Carriage Group

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

This email has been checked for viruses by AVG antivirus software.
WWW.aVE.com




DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return emall and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this emall or any attachment Is strictly prohibited. If you
have received this emall in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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.-_.l; -. : 1 Pra Lid Company Reglstration Mo, 10960T188R
S LI AVE |, #02-28 PAYA UHIINDUSTRIAL PARK, SINGAPORE 408913 TEL : iI63) 62563561 FAX © (E) 621564315
To : M/s EQ INSURANCE COMPANY LTD Date: 07/02/2020
THIRD PARTY DIRECT SETTLEMENT
akidieN YN §122Y (Insd Veh) |Your Ref. No. | DMCPHQ18-005213
cle No. — e
. SMG 2654) (TP Veh) |Our Ref No. @ CC4/EQI18012870/T1padq2
Date of Accident 6/7/2018
Liability 100% -
Final Rep&Eust ' $ 1,850.66 - o
Loss of Use ' $ ~ days -
Rental (If any) - 428.00 | 4 days
Others: % - 2.00 B
' $
2,289 66
Final Settlement Sum |: § 2,289.66

Remarks = -
P Instruction: ¥
1) |CYCLE & CARRIAGE KIA PTE LTD 'S - 2,289.66
-
JOANNE LEE

LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Libi industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6258 4315

Reg. No: 199607198R GST Reg. No 19-3507188-R

Affiliated to Federation Internationale Des Experts En Automoblio

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

Ref CC4/EQI18012870/T1padgl

NN

#17-00 TOWER BLOCK Date: 07-02-2020
MND COMPLEXSINGAPORE 089110
Code: EQI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 6122Y Veh. Inspected SMG 2654J
Policy No. DMCPHQ18-005213 Coverage (5) 0.00
Claim Ne. Excess ($) 0.00
Assign From WEI YIN Assign Date 23/07/2019
2. Vehicle Particulars & Condition
Make & Model KIA CERATO c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMNAF1416BMK5022837 Colour BLUE
Odometer 12334 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. _ Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 NEXEM B8 mm
L/H Front Tyre |185/85R15 NEXEMN & mm
R/H Rear Tyre |185/85R15 NEXEN & mm
L/H Rear Tyre |185/8B5R15 NEXEN B mm
4, ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR F‘DRTIGH-.
DAMAGES SEE DETAILS
5. ' General Information
Accident Date DB/07/2018 Inspection Date 18/08/2019
Survey held at CYCLE & CARRIAGE KIAPTELTD
208 PANDAN GARDENS
SINGAPORE 609339
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




¥y L

-5V

TEL: 6256 35561 FAX: 6255 4115

LKK Auto Consultants Pte Ltd

51 Lbi Awve 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg No: 198607188R GST Reg. No. 16-9507198-R Page No 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMG 2654
| Description of Parts Condition [ Estimate By | Our Adjusted
i ey - _lwm{sn (s)
REPLACEMENT OF PARTS
1|SUNDRY (SN) NECESSARY 20.00 20.00
1|COVER -RR BUMPER (SN) DEFORMED 688.00 688.00
708.00 708.00
LABOUR
RENEW REAR BUMPER 550.00 550.00
SPRAY PAINT FOR REAR BUMPER 500.00 420.00
REMOVE & INSTALL PARKING SENSOR 60.00 60.00
1,110.00 1.030.00
GRAND TOTAL 1,818.00 1,738.00

RECOMMENDED COST OF REPAIRS

1,738.00)

Report Ref No. CC4/EQI18012970/T1pa3q2

M'

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor
DISCLAIMER OF LIABILITY TO THIRD PARTIES:. This Mepor is mads wslsly for the use mnd benelll of the Clisnt named on the front page of this Report.

e

HO LEONG CHUAN

Automotive Assessor




