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TO FAX ND:
ESTIMATE REPORT 15T Quotation 22/072019 10:53
JOBNO: 50111818
DWNER'S PARTICULARS
NAME: CityCab PTE LTD (Fleat) CONTACT: 65533880 Fage 10of2
ADDRESS: 383 SIN MING DRIVE 64738522
SINGAPORE 5757170
VEHICLE DETAILS
LICENSE NO: SHDBBITC TRANS AUTO CHASSIS: KMHCB51CVKU114813
MAKE | MODEL HYUNDAI § AE IONIO HEV 16D ENGINE GALEJU117122
OWNER'S INSURER: MS First Capital Insurance Limited
JOB-CODE: TP SA Ding Auto User 2
CLAIM DETAILS
QUOTED DISCOUNT  DISC PRICE REV
DESCRIETION - COSTS IND SURDISP . o
LABOUR
1 RAR REAR INNER CARPET. SEAT 100 250,00 0.00 250,00 v [
2 STRIAGHTEN, PANEL BEAT END PANEL, 1.00 125000 o.00 1.250.00 ¥ 5:;- -
RHR FENDER & DAMAGED AREA (B
DAYSE 5250) _
3 SPRAY RERA BUMPER,RHR TENDER A& 100 1.00000 0.00 1,000.00 ¥ ff v
DAMAGED AREA (4 PANEL (8 $200)
4 CHECK WRING SYS 160 15000 0.00 150 08 ¥ %" 70
5 CHECK & REPROGRAMMES ELECTRICAL 100 15000 000 150,00 ¥ 7 ao
5YS
TOTAL: 2,800.00 000 2.600.00
MATERIALS
1 REAR BUMPER .00  B58.40 131.88 52752 L
2 REAR BUMPER RETAINER RH 1.00 A2 1564 258 L
3 REAR BUMPER REFLECTDR RHS 1.00 38 68 774 no4 L
4 REAR BUMPER CTR BLACK GARNISH 100 31580 6312 25748 L
5 RHR FENDER PANEL 100 227480 454 38 181744 L
& REAR BUMPER TOP PADDING 100 15000 0.00 150.00 5
TOTAL 351470 &72.74 2,840,986
TOTAL PARTS & LABOUR 631370 BT2.T4 5,640 968

EXCESSLOADING S5 Q.00

No.Of Day: 4’

RE-SURVEY ae&ﬁam PAINTING
th'-n'@anr OR LUMF SUM: 55

patEcFsurvey: 28 %+ , 11

SURVEYED BY. Taujln ?J.;mb !P?IY' raiu}

CONTACT NO: 1 A "":}m 1 Faxno:

NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
Daued02

Ding Auto Uset 2 g'-l"":f”‘{& Ew_—._&.

ESTIMATOR
STA AUTOCENTRE

G-STAR-WI-ET-001-02-Rev0D
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| % i
':mpumnuq Aenis) =est bw resurvoyen md
Sulject 1o final approval irom insurance Campany

G-STAR-WI-ET-001-02-Rev00



~ Nuwitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@|kkauto.com:

Sent: Wednesday, 24 July 2019 11:13 AM

To: assignments

Subject: FW: ACCIDENT INVOLVING SHD8617C AND SGKB321E ON 05/07/2019 SURVEYOR
ARRANGEMENT

Attachments: 5AS2630150.pdf; Invoice html

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ghupsi@ikkayto.com | fox: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ukl Avenue 1, #02-25 | £{408933)

From: eileen.bay@fwd.com <eileen.bay@fwd.com>

Sent: Monday, 22 July 2019 4:18 PM

To: assignments <assignments@|kkauto.com>; SUR <sur@|kkauto.com>; Admin A <admin-a@Ilkkauto.com>; Admin-
D (LKKAuto) <admin-d@lkkauto.com>

Cc: motorclaims.sg@fwd.com

Subject: FW: ACCIDENT INVOLVING SHDBGE17C AND SGKB321E ON 05/07/2019 SURVEYOR ARRANGEMENT

Dear LEK,

Please refer 1o the emall below and liaise with TP repairer for PRS.
Please create the case in Merimen & note that our insured has yet to report

Kind regards,

Edleen Say

Executive, Claims

FWD Singapore Pte. Ltd.

6 Temasek Boulevard, H18-01 Suntec Tower Four, Singapore 038986
I (65) 69217411

E elleen.bay@bhwd.com

W www.fwd.com.sg

FWD

insurance

WA Enjoy cashless midical msatient claen il car |

SNGADSIN PAREl CHTED S Wil S et erne i A
sssastance with PYWD Flyer mobile 65,7 /, ~ . m

o

From: Taxis Customer Service [mailto:taxiscs@stengg.com]

Sent: Monday, 22 July, 2019 2:39 PM
To: Motor Claims 5G - 5G Common



.Cc: kelly. ding@dingauto.sg; dd.hashim@dingauto.sg; Claims@dingautomotive com.sg
Shif]ﬂf: ACCIDENT INVOLVING SHDB617C AND SGK8321E ON D5/07/2019 SURVEYOR ARRANGEMENT

Dear Officer,
Kindly please arrange surveyor as vehicla SHDB617C already at 31 Corporation Road

Thanks

Besl Regards,
VADIVELAN MOHAN
Ding Automotive Ple Lid

Hp : 86891857 /62657130

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.



Hsiao an_ra !LKI{AuEn}

From: Taxis Customer Service <taxiscs@stengg.com>

Sent: Saturday, 27 July 2019 10:45 AM

To: Taufikh (LKKAuto)

Cc: dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg; kelly.ding@dingauto.sg;
SUR; Asher Sng (LKKAuto);, CS A Team; Admin A

Subject: 50111818 / SHD8617C - Finalize Amount & After Repair Photo & Before Paint
Photo .(DOA:05/07/2019)

Attachments: ESTIMATE jpg; AFTER PAINT (1).JPG; AFTER PAINT (2)JPG; AFTER PAINT (3).JPG;

AFTER PAINT (4)JPG; AFTER PAINT (5).JPG; AFTER PAINT (6)JPG; AFTER PAINT
(7).JPG: AFTER PAINT (8)JPG: AFTER PAINT (9).JPG; B4 PAINT (1) jpeg; B4 PAINT
(2) jpeq; B4 PAINT (3) jpeg

Dear Taufikh,

Please see below for the finalize according to our conversion to finalize for SHD8617C

Please refer attachment Estimate &Before Paint & After Paint for SHDB617C

Part By Part

Total Repalir - 04 Days

Labour = $1240

5/fn= 50

Parts = 5873.52

L+5+P =52113.52

Total Finalize amount = 52113.52

Thank You

Best Regards ,

Guang
Ding Automaotive Pte Ltd
Hp :53299929 / 62657130






Hsiao Tnnﬂ !LKI{A.utn}

From: Dd hashim <dd hashim@dingauto.sg>

Sent: Friday, 15 November 2019 10:44 AM

To: Hsiao Tong (LKKAutD)

Ce claims@dingautomotive com.sg, Admin A Kelly Ding

Subject: Re: 50111818/SHDB617C/TP SGKB8321E/05/07/2019-PENDING OFFER/REF:

Attachments: WhatsApp Image 2019-11-15 at 10.42.12 jpeg; WhatsApp Video 2019-11-15 at
10.41.53. mp4

Dear Hsiao Tong,
Please refer to the attachment for the video footage and revert us your offer.

Thank you.

- Best Regards~
SINCERELY

DI HLASHIM

HP: 65 BuiboBiy)/+65 02104128
FAX:+65 Gg5zob14

On Fri, Nov 15, 2019 at 10:34 AM Hsiao Tong [LKKAuto) <chewht®@lkkauto.com> wrote:

Without Prejudice

Hi Dd,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy
reference.

As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
Iinferred from this negotiation of terms/settiement.



in the event of new evidence being discovered or subsequently produced by either party that will materially atect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settiement.”

Beet Regands,

Hsino Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Ple Lid

Phone; 6742-3197 | email: chewhte kkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubs Avenoe 1, #02-25 | S(4089433)

From: claims@dingautomotive.com.sg <claims@dingautomaotive.com.sg>

Sent: Thursday, 14 November 2019 3:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; 'Kelly Ding' <kelly. ding@dingauto.sg>; dd.hashim@dingauto.sg
Subject: RE: 50111818/SHDB617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

Dear Hsiao Tong,

Good day to you.

Is that any latest status for this case 7

We look forward from you soon.

Thank you.

Best Regards,



Hailey
Maotar Claims Officer
Ding Automotive Pte Ltd

DID: 81203490

From: Dd hashim it

Sent: Wednesday, 6 November 2019 2:38 PM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; Kelly Ding; claims; taxiscs

Subject: Fwd: 50111818/SHDB617C/TP SGKB321E/05/07/2019-PENDING OFFER/REF:

Dear Hsiao Tong,

Please refer to the forwarded email below as we are pending offer from your end.We had sent directly our hard
copy LOD and supporting document to FWD attention Ms Eileen Bay dated 18/10/2019.

Please advise if you need a hard copy by mail post for your end reference.

Please revert us the offer as soon as possible.

Thank you.

-Best Regards~
SINCERELY

DD HASHIM

'z +65 RunboBiny/ +65 oguqizl

FAX:1 465 645206013

- Forwarded message -————

From: Dd hashim <dd.hashim@dingauto.sg>

Date: Thu, Oct 17, 2019 at 10:22 AM

Subject: 50111818 BILLING FOR SHDB617C/TP SGKB321E/05/07/2019-PENDING OFFER/REF:

To: <motorclaims.sg@fwd.com>, <elleen.bay@fwd.com>

Cc: Kelly Ding <kelly.ding@dingauto.sg>, claims <claims@dingautomotive.com.sg>, taxiscs <taxiscs@stengg.com>,
Ding Ding Auto <ding@dingauto.sg>



| TOMOTIVE PTE LTD

Dear Claims Officer,

Please refer to the attachment supporting document to claims against

your insured

We have completed the repalir,vehicle collected and has done finalized.

We would like to claim for our insured as per following:

Recommended Repair Days: 04
Sat,Sun,Public Holiday/etc: 00
Total Claims Days: 0§

Repair Cost: $2,261.47

Loss Of Rental: $585.00

Loss Of Income: $400.00

LTA Search Fee: $2.00

Towing Fee: 500,00

Surveyor Fee: 500.00

Total:53,248.47

Kindly revert us with an offer to close this case as soon as possible

Please do not hesitate to contact us for further assistance.

Thank you

- Best Regards~



SINCERELY

1308 HIASTIIM

MOTOR CLAIMS OFFICER
HP:=h5 BiiboRi

FAX:+b5 ba520big



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 November 2019 8:13 AM

To: gileen.bay@fwd.com

Cc motorclaims sg@fwd.com; Admin A

Subject: RE 50111818 BILLING FOR SHD8617C/TP SGKB321E/05/07/2019-PENDING
OFFER/REF;

Attachments: SHDB617C-TP VIDEO mp4; Photo from TP jpeg

Hi Eileen,

Attached here with a copy of video and photo from third party for your perusal.
We are preparing report in order to seek mandate from your good office.

Thank you.

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)

From: Shu Pel (LKKAuto) <shupei@lkkauto.com>

Sent: Monday, 4 November 2019 9:35 AM

To: eileen.bay@fwd.com

Cc: motorclaims.sg@fwd.com; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: FW: 50111818 BILLING FOR SHD8617C/TP 5GK8321E/05/07/2019-PENDING OFFER/REF:

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/FWD19012967/T1pb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,



Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email shupei@lkkaute com | fax: 6741-4108
Alk 51. Paya Ubi Industrial Park, Ubl Avenue 1, BO2-25 | S{408233)

From: elleen.bay@fwd. com <eileen.bay@fwd com>

Sent: Friday, 1 November 2019 2:22 PM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d{@lkkauto.com>

Ce: motorclaims.sg@fwd.com

Subject: FW: 50111818 BILLING FOR SHDB617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

Dear LEK team,

LOD FYNA, thanks.

L ATTs! |uﬁ,}iﬂ:5l

Edleen Bay

Executive, Claims

FWD Singapore Pte. Ltd

f: Temasek Boulevard, #1E-01 Suntec Tower Four, Singapore 038986
T |s5)E9217411

E lleen. b d.com

W www fwd com.sg

Anyone you trust to drive - — i
= your car is automatically covered.

Gl o i Peswe

e —— . . e B .. S e W TR YR8

From: Dd hashim [mailto:dd hashim@dingauto.sg]
Sent: Thursday, 17 October 2019 10:23 AM

To: Motor Claims 5G - SG Commaon; Eileen Bay - SGUser
Cc: Kelly Ding; claims; taxiscs; Ding Ding Auto
Subject: 50111818 BILLING FOR SHDB617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

DING AUTOMOTIVE PTE LTD
Dear Claims Officer,

Please refer to the attachment supporting document to claims against
your insured.

We have completed the repair,vehicle collected and has done finahized.
We would like to claim for our insured as per followmng:

Recommended Repair Days: 04
Sat,Sun,Public Holiday/ete: 00
Total Claims Days: ﬂy

Repair Cost: $2,261.47

Loss Of Rental: $585.00

Loss Of Income: $400.00



LTA Search Fee: $2.00
Towing Fee: $00.00
Survevor Fee: $00.00
Total:

Kindly revert us with an offer to close this case as soon as possible.
Please do not hesitate to contact us for further assistance.

Thank you.
~Best Regards~

SINCERELY

DI HASHIM

MOTOR CLAITMS OFFICER
HP:+65 AniGoki

FAX:1+65 by520014

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this emall in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose, copy
or store this emall and any attachments

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT been
scanned for viruses by our mall domain. Please always scan for viruses before opening any attachments.



Satisfaction Voucher

Date: 26/07/2019

MS First Capitsl Insurance Limited

Attention: MOTOR CLAIMS DEPT

Dear SirfMadam

IWe hereby acknowledge having received from Singapore Technologies Kinetics
Lid..249 Jalan Boon Loy, Singapore 619523, myfour vahicha numbear SHDEB1TC
which has been repaired to mylour salisfaction and acceptance. |/We admit that

the payment of SGD account for such rapairs is in full discharge

of my/our claim upon the corporation under the palicy number D-15072702MFSH
reference claim number 50111818 in respect of the damage caused 1o tha

gaid vehicle in an accident that oocurred thereto or about the 22/07/2019

al ALONG BENDEMEER RD TWDS LAVE

Dated this day of 201 Company Stamp if applicable
Slgnatura: W

fll'
NRIC No; F4°56':2 -

Nama: CityCab PTE LTD (Fieet)

Address: 383 SIN MING DRIVE
SINGAPORE 575717 0

Form G-STAR-WI-FC-005-01- RevD(

jarm

fom

.1



First Capital Insurance Umited . Compmy Fag o t0c000100C

Date lssued ¢ q2nomoq7
CERTIFICATE REF.: MZ400A

CERTIFICATE QOF INBURANC
(MASTER) .,
L]

“MOTOR VEHICLES (THIRD-PARTY RIBKS AND TOMPENSATION) ACT (CHAFTER 188)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENZATION) RULES, 1680
——— ROAD TRANSPORT AGT, 1887-(MALAYSIA, —

} —
MOTOR VEHIGLES (THIRD-PARTY RISKS) RULES, 1868 (MALAYSIA)

T
|°

CERTIFIGATE NO., | D-1808883TMFEH

Ineimx Mark and Registration All CltyCats tnxin oparating in the Riepublié of Singapore.

Number af Vahlcia

Name of insured CityCab Ple Lid "
- Covernga . Third Party Fire and Thaft

Effaciive dats of the Commancament of 01/01/2018

insuranes for the purpese of tha Act

Date of Expiry of Insumnce 311202020 i

Pamans or Classes of Persons ontilsd to drive x
-;Amf icansod tmd driver driving on the insured's order or with their permisslon, oy
*b) Any psman provided ha la in the insured’s empley and Is driving on thalr ordar or with thelr permission.

Provided that the pamon dgving is permitted In sacordance with the lcanaing or other lews or requintions fo drive the Motor
Vihlds or hes hean 5o ttind mnd la.not disqualifiad by order of a Court of Law or by reasan of any enactmant or mgulation
In tht beshnlf from driving the Mokor Vahicls, :

LUiminlions as to =0 ;
-Use an o taxd, 1
Usa for sochal, domeatic antd plaasurs purposss.

The Pallcy doek nol cover -~ - -
1) Use for racing, pace-making, relabilty trial or speec-tasting, ) -
Une whilat drawing & trallar oxcopt the towing (cther than for reward) of sny dhs disabled mechanically propelied vehicls.
| Excess: Mmﬁumm each and every sccdunt

¢ | *Uimitationa renderad Inoperative by Ssctlan B.of the Molor Viahlcles R‘.hklml:um Act (Chapter and
Gaction 85 of the Road Tranaport Act, 1887 (Malayula). are not 1o be Induded undsr thesa headings. ' P I

\We Horeby certfy that the Pollcy to which this Carfificate relates s issusd In accordance with the provisions of the Motor Vehicles
| (Third-Party Riaks and Compensation) Act (Chuptar 188) and Part IV of the Road Transport Act, 1987 (Maleysia).

Flrst Capltal Insurance Limftad
(Approved Insuress)

' Sl
AICNO. : BO10Y Authaorised Signatiurns

A

) Nisrin Office < 0 Faffins Qualy #21-00 Singnpon: (4B580 Tek: 85-8222 2311 Froc 85-8222 3547 Wabnalte: www.fist-naurancs,com.sg ;
mwlmmw:ﬁm Faact $18-07 City House Eingnpare OBEA77 Tel: 85-8507 3848 Fc B5-D507 3840



~ 1i2edo1g

Mearimen a-Claims

Claim Audit

£ AUDIT TRAIL

CurReq:3014,97:LIARILITY. 100%(BOLA 27) QUANTUM; (a) COR{w/GST): $2,261.47
+ {b) LOR: $526.50 (4.5days x $117.00) + (c)LOI: $225,00(4.5days x $50.00) + (d) O CHEW
ISBURSEMENT: $2.00 Total: a+b+c+d= $3,014.97 *VEH MODEL: HYUNDAI IONIC(158 HS5IAD

Approved:0.00.Reinsp Ad) decides.

[Mone] -> MOHD TAUFIKH BIN HAMID

Mext Rpt:Final Rpr.Due Date: 2019/08/02

Insured Name: -> -, Insured 1D => -,

T On Audip Hemarks
24 Jul 2019
ok Cim DUl Modified
2 115377 cim ven Model changed
VHES amamn
X tive Pte Ltd (SIN MING)
4 1135791 ad) co Assigned
| :
5 i:’l'-; 2018 agj Next Rpt Changed
6 11343019 ag) mandate Set
7 233019 apel Added (20005):Direct Sertiement .
B 'E?';‘_;I 2019 Adj Adjuster Assigned
24 Jul 2019 Cim Registration -
Jpee bt Fol No:->PNPVI018-00010688.
10 232019 Label Added (20005): Direct Settlement .
yp 260U12019  Adf Im. Advice
14:23 Submitted
27 Nov 2019
e AdJ Rpt Initiated
p3 27 Nev 2018 ot Modified
17:07
14 f;:;‘r 2019 Cim Dl Modified JP] Reg, Date: -> 2018/12/04,
15 27 Nev 2019 o Details Notified
17:07
(16 31V IO ady Mandate Request
L Dcc). FOR YOUR APP
Date From 4|7 > pateTo
ACTIVITY s R B B
|No record

‘Merimen Billing for this case - Transaction History
| . 5 =

243012019 | TP Case
2223881 19:09:20 (Insurer) Mator
| { | |
26 Jul 2019 | OD/TP Case
2225927 e | e Mator

(205164) HYUNDA] 1ONIQ HYBRID 1.6 GLS OCT (A).

A|TE »] Audit Type None

Singapore Pte,
Lid. (HQ)}
LKK Auto

Consultants
Pte Ltd

L. (HOQ)
LEK Auto
Cansuftants

_| PteLtd (HQ) |

Singapore Ple,

Claimant's Nama: <> CITYCAB PTE LTD. Claimant's 1D -» 1995028396

fiy
[A] Lau
Shu Pei
[A] Lau
Shu Pei

Reg Mo: SHDBA17C. Acct Date: 2019/07/05. Claim Type: TP. Insurer: FWD Singapore P [A] Lau
te. Ltd, (HQ). TP Insurer: MS First Capital Insurance Ltd (HQ). Werkshop: Ding Automa

Shu Pet

LEK Auto Consultants Pre Ltd (HQ):; RR Region: FWD - Ext Aulo Adj Assignment. Sugg [A] Lau
ested Adf. : LKK Auto Consultants Pte Lid.

Mext AptiFinal Rpt.Due Date: 201908/ 02

Shu Pet
[A] Law
Shu Pei
|A] Law
Shu Pei
[A] Law
Shu Ped
[A] Law
Shu Pel
(1
Clara LI
Zi Rong
|A] Lau
Shu Pei
[A] Lay
Shu Pal
[A]
JORMNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
(]
JOAMMNE
LEE
KHANG
MIN

[A]
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1272312018 Marimen e-Claims
Print Received Message

This mail is associaled wilh
*SHD8617C (1201900021496)
[SGKB321E]

TP
CITYCAB PTE LTD
Jul 5 2019 12:00AM

-l
Ding Automotive Pte Lid

From FWD Singapore Pte. Lid. (HQ) (FWD_SG), senl on 29/11/2018 11:39 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (553014.97) - SHDEE17C - Claim Handler: Eileen Bay

\Approved:30 14.97.

https:/isingapore. merimen comiclaima/index cfmMusebox=SVCmaildfuseaction=dsp_Prinl&CFID=64514426LCFTOKEN=¢a311eaaT42fa268-DE... 1



Hsiao TunE (LKKAuto)

From: Dd hashim <dd. hashim@dingauto.sg=>

Sent: Monday, 23 December 2019 9:32 AM

To: Hsiao Tong (LEKAuUto)

Ce: claims@dingautomotive.com.sg; Admin A; Kelly Ding

Subject: Re: 50111818/SHD8617C/TP SGKB321E/05/07,/2019-PENDING DV/REF: LKK REF
CC4/FWD19012967/T1pb3

Morning Hsiao Tong,
Please send me your DV for payment process.

Thank vou

Merry Christimas Everglaody
SINCERELY
DI HASHIM
HIP: 465 Buboln/+65 gz394128
FAX:+635 Gg520604

On Mon, Dec 23, 2019 at 9:09 AM Hsiao Tong |LKKAuto) <chewht®@lkkauto.com> wrote:

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $3,000.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention af
resolving the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed /
Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
ol liability/damages, either party is not bound, thereatter, by the negotiation terms/settlement.”



“Best Wishes for merry Christmas, and Haypry New Year 2020

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fox: 6741-4108

Blk 51. Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: Dd hashim hashim@dingauto.sg>
Sent:; Thursday, 2B November 2019 4:22 PM

To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>
Cc: claims@dingautomotive.com.sg; Admin A <admin-a@Ikkauto.com>; Kelly Ding <kelly.ding@dingauto.sg>

Subject: Re: 5011181B8/SHDB617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

Hi Hsino Tong,

Please advise the offer of this case.We yet receive any offer from your end.

Thank you.

~Best Regards~
SINCERELY

DI HASHIM

HP: 465 B1160811/+65 02194128

FAX:+65 64520614

On Fri, Nov 15, 2019 at 10:44 AM Dd hashim <dd.hashim@dingauto.sg> wrote:

2



Dear Hsiao Tong,

Please refer to the attachment for the video footage and revert us your offer.

Thank you.

~Best Regards~
SINCERELY

DI FASHIM

HIP1+65 BrGoRn/+65 ozangies

FAX:+h5 basaohig

On Fri, Nov 15, 2019 at 10:34 AM Hslao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi Dd,

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy
reference.

As per FWD instruction, we would like to request for evidences (ie: video footage/ scene photos / PIR) for our
necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotlation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsioo Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phane: 742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | 8[408033)

From: claims@dingautomotive.com.sg <claims@dingaut ive.com.sg>

Sent: Thursday, 14 November 2019 3:00 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A in-a@lkkauto.coms; "Kelly Ding' <kelly.di i to.sg>; dd.hashim @dingauto.sg
Subject: RE: 50111818/SHD8617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

Dear Hslao Tong,

Good day to you.

Is that any latest status for this case 7

We look forward from you soon.

Thank you.

Best Regards,



Hailey
Motor Claims Officer
Ding Automotive Pte Lid

DID: 81203450

From: Dd hashim I

Sent: Wednesday, 6 November 2019 2:38 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; Kelly Ding; claims; taxiscs

Subject: Fwd: 50111818/SHD8617C/TP SGK8321E/05/07/2019-PENDING OFFER/REF:

Dear Hsiao Tong,

Please refer to the forwarded email below as we are pending offer from your end. We had sent directly our hard
copy LOD and supporting document to FWD attention Ms Eileen Bay dated 18/10/20185.

Please advise if you need a hard copy by mail post for your end reference.

Please revert us the offer as soon as possible.

Thank you.

~Best Regards~
SINCERELY

DD IMASHIM

HP:+65 Bnbokng +65 gagog4izh

FAX:+b5 byz20614

-——— Forwarded message
From: Dd hashim <dd hashim@dingauto.sg>

Date: Thu, Oct 17, 2019 at 10:22 AM

Subject: 50111818 BILLING FOR SHD8617C/TP SGK2321E/05/07/2019-PENDING OFFER/REF:
To: <motorclaims.sg@fwd.com>, <eileen.bay@fwd.com>

Cc: Kelly Ding <kelly.ding@dingauto.sg>, claims <claims@dingautomotive.com.sg>, taxiscs
<taxiscsi@stengg.com>, Ding Ding Auto <ding@dingauto.sg>



DI UTOMOTIVE PTE LTD

Dear Claims Officer,

Please refer to the attachment supporting document to claims against

your Insured

We have completed the repair,vehicle collected and has done finalized.

We would like to claim for our insured as per following:

Recommended Repair Days: 04
Sat,Sun,Public Holiday/etc: 00
Total Claims Days: 05

Repair Cost: $2,261.47

Loss Of Rental: $585.00

Loss Of Income: $400.00

LTA Search Fee: 52.00

Towing Fee: $00.00

Surveyor Fee: S00.00

Total:53248547

Kindly revert us with an offer to close this case as soon as possible.

Please do not hesitate to contact us for further assistance.

Thank you.

~Best Regards~



SINCERELY

DI} HASHIM

MOTOR CLATMS OFFICER

HI*: 465 BuboBi

FAX:+65 64520614



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

| CLAIM SUBFOLDER TRACKING
Caue Motifed Est Submitted Ld| Assigned Ad) Apt Ad| Submitted Ins Auth'ed Status
| |22012008 S"":._'. A $$2,113.52  |S$2,113.52 Panding for Survey
; ;
—L . Bt Adf it | | ESmEStmete vew Aox | | Cancel Case |

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insures: COMFORT TRANSPORTATION PTE LTD, (o Reg Mo -
Mimin ;
o an:  |CITYCABPTELTD, Co. Reg. No.: 199502835G
Vehicle Reg . | 0S,0772019 00:00 - :59
No: SHDBG17C Date of LOS5! | (3 Months and 1 Days From LTA fleg Date (Man Yr))
Claim Type: | TP / 1201900021496 FcHCover | pupv2018-00010688
Vahicle Reg. .
No. SGKE32LE I,P::fn:m [ 1B0BESITMESH
{Insured}: )
Excesy
Regairer: | Ding Automotive Pte Ltd (SIN MING) BLK 10 #01-20 SIN MING, IND EST SEC C, 575645 Sin Ming - Tel
?_’::L“:_ﬂ FWD Singapore Pte. Ltd. (HQ) - Tel| 6727 5700 . [Handied by Elloen Bay)
AmANEY | MS First Capital Insurance Ltd (WQ) - Tel: 62222311
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel! 6256-3561 ... [Handied by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due
~__102/08/2019]
ASSOCIATED MATL RECEIVED view Al |  Compose Case Mai |
« PWD_SG [29/11/2019): Alert - Adj Mandate Approved (S$3014.97) - SHDB&17C - Claim Handler: Elleen Bay
ALL ASSOCIATED TASKS™ view Al | Search Tasks | Create pow Task | r.w-n-l
Du= Date Priority Type  Task Group Subject  Handier Amilgnnd By Completed On Crested On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHDB617C (1201900021496)
[SGKB3I21E]
TP
CITYCAB PTE LTD
Jul 5 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Ding Automotive Pte Ltd

Video liperpege [v]| B4
No | Finalired On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |z nas [Teectv 0 | Loss mpe
Letters/Corraspondences [iperpege V]| B
Mo | Firaitzed On LXK Auto Consultants Pe Ltd (HG) Thumbnall | Print
11 | ([Cerat) Third Party Express Settiement — Paymaent Breakdown Edit
|
[ At Raports [Lperpee _TV1| 64
W | Finafired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
T |26/07/19 1423 | Adjuster Immediate Advice @ | Load HTM
Photos/Images Gperpage V1| 94
No | Relsbal/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumbnall | Print
1 |21/11/1908:20 | Chassis Number Q| burs | &
2 |29 o8:20 | General View 0| cadws | A
3 |2111908:20 | General View O | s | A
4 |21/11/1908:20 | Genersl View 0| waaws &
5 |201/1908:20 | Goneral View 0| wars | B
& |2011/1908:20 | General View 0| waaws | A
7 |21/111908:20 | General View 0| waaws | A
8 |21/11/1908:20 | Genaral View © | oews | B
§ |20/11/1908:20 | Geners! View 0| adws | A
10 [24/11/1908:20 | Ganars] View 0| wedws | @A
11 |21/11/19 08:20 | General View Q| s | A
12 |21/11/19 o8:30 Genersl View 0| woeaws | (A
13 (211119 08:20 | General View 0| lcadirc |
14 |20/11/19 D8:20 General View 0! losdrs | M
15 |21/11/19 08:20 Genaral View ! Lesd s | B
16 |21/11/1908:20 | Reinspection Photo @ | edws | B
17 |21/10/10 o8:20 Relnspection Photo 0| toaws | M4
18 |21/11/1908:20 | Reinspection Photo @ | loedrs | 4
1% |21/11/19 08:21 Phots After Spray !_ Load s | B
20 |21/11/1908:21 | Photo After Spray Q| tesawrc | A
21 |21/11/1908:21 | Photo After Spray O | toadws | A
22 |21/11/19 08:21 | Photo After Spray )| woaws | KA
23 |21/11/19 08:31 Photo After Spray 0D | icediec | A
24 |21/11/19 08:21 Photo After Spray 0| loedirs | A
25 |2111119 081 Photo After Spray 0| cadiez | A
26 |21/11/1908:21 | Phato After Spray O | waaws |
27 21711719 08:21 | Photo After Spray 0| weawc | A
Documentation 1 ~+] B
No |Relabel/Reorder | LKK Auto Consultants Pta Ltd (HQ) Thumbnail | Print
1 |24/07/1% 11:34 | EMAIL FROM FWD DD 3072019 Load POF
2 |24p7/1811:24 | FWD EMAIL OI DD 22072019, Load POF
3 |24/07/19 11:24 | TP GIA REPORT Load PDF
4 |26/07/1817:36 | TP ESTIMATE- MARKED, Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Merimen e-Claims Page 2 of 2

video tperpage Tv] &
hio_| Finalized On FWD Singapore Pte. Ltd, (HQ) Thumibnall | Print
5§ |27/11/1917:18 | RENTAL RECEIPT Load POF

6 |I11917:18 | RENTAL MILEAGE Load POF

7 |mnminsi7ias [woo Load PDF

B |27/1/1917:18 | GIA SEARCH Load POF

5 |27/12/19 16:50 | WORKSHDP INVOICE Load POF

10 |27/13/16 16:50 | AUTHORISATION TO ACT FORM Load PDF

i1 | Z7/12/19 16:50 | Release Voucher 0 | tosd PoF

hio_| Finalized On FWD Singapore Pre. Ltd. (HQ) Thumbnall | Print
1 l24/07/1919:10 |01 GIA @ | Loaa ror

Documents Checklist

DOCUMENTS CHECKLIST maset | Save | Priet
There are no document checkiists configured.

Show Remarks Tal E] Handling 1nsures
ks Bernarks ave SiivEbe Lnims pow S B other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 27/12/2019



Page 1 of 1

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|"hhil:li No: SGKB321E (Insd veh) Model: YUNDAI IONIQ HYBRID 1.6
SHDBB17C (TP veh) LS DCT (A)
| Date of Accident: | 05/07/2019
Global Sum Settiement| [ [Xx] Yes | [ ] No
Repair Estimate - 6,035.83
Final Repair Cost 5 3,000.00|
Loss of Incomea . 5| 4.50 days at $50.00 per day
Rental {if any) 3 450 days
LTA / GIA Search Fee g
Others: -
- §
Final Settlement Sum (Global Sum) ;5 3,000.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindlyindicate
balow)

A) For Non GIA Registered Workshop: Agreed Liabilty 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No-
B) For GIA Registered Workshop: Apph No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Ding Automotive Pte Ltd S 3,000.00
2) £
3) ;5
4) $
JOANNE LEE KHANG MIN £ e
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to tha form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 27/12/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (conegno1eseoricer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18012867/T1PB302
Date: 2TN212018
REFERENCE
Handling Insurer: FWD Singapore Ple. Lid. Policy No: PNPV2018-00010888
Claimant .
Vehicle No : SHDBE17C Insured Vehlcle No : SGKB321E
Date of Loss: 05/07/2019 Mature of Claim. TP Claim No: 1201900021496
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHDBE17C
Make & Model: HYUNDAI IONIC HYBRID, 1.6 GLS DCT (A) Engine No. G4LEJU11T122
Reg. Date: 041272018 (Man. Year: 2018) Chassis No: KMHCB51CVKU114813
Caolour: Yellow Odometer; 0 km
Engine Capacity 1580 cc
Market Value/New Car NJA
Price:
Sum Insured (SS): Market Value/New Car Price
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yas
Handbrake (Servicaable): Yes Engine Modification: No Pre-accidenl Condilion:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 195/85 R15
Front Left Side: West Lake 6 mm Rear Left Side: West Lake 6 mm
Front Right Side: West Lake 6 mm Rear Right Side: West Lake 6 mm
The above values represant the remaring e resds dephh
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,840.08 873582 1,967 44 68.25
Miscellaneous Items 0.00 0.00 0.00
Labour 2,800.00 1,240.00 1.560.00 55,71
Paintwork Labour 0.00 0,00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 5,640.96 2,113.52 3,527.44 62.53
+ GST 7.00/7.00% (S35) 304 87 147.95 246,92 62.53
Nett Amount (S§) 6,035.83 2,261.47 3,774.36 62.53
+ Loss of Use (4.5 x $550.00/day) (5§) 22500
+ Car Rental (4.5 x $5117.00/day) (S§) 528,50
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 3,014.97
Global Sum Settlement (S5) 3,000.00
INSPECTION
Date of Assignment: 24/07/2018
Date Inspected: 25/07/2018 Inspected Al Ding Automotive Pte Ltd (SIN MING)
BLK 10 #01-20 SIN MING, IND EST
SECC
Singapare 575645
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAO TONG

NOTE This report represents our findings al the time and place of inspection siated heredn, Such inspectian has dean camed out fo the bost of ouwr
knowiedpe and abilily but any other Fabilly under any olher circumstances is hereby sspressly axclided

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version; 1.0 (Last Synchronised: 27 Nov 2019)

Parts: 182 HYUNDAI IONIQ HYBRID 1.8 GLS DCT (A) (Catalogue:Merimen Singapore 1.0)
Labaur: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted. no print-code for SHD8617C)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES markar on the last estimatle page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed B5040FL *B5040FL
2 1 *REAR BUMPER RETAINER RH MNecessary TB22FL *TB22FL
a 1 *REAR BUMPER REFLECTOR RHS Cut 3868FL *36 68 FL
4 1 *REAR BUMPER CTR BLACK GARNISH Cut 31560FL *31580FL
5 1 *RHR FENDER PANEL Repair 2.27T1.80FL *.FL
8 1 *REAR BUMPER TOP PADDING Mot Necessary 150.00 FS *FS

FsFranchise parl S=Spchet! L=LisihemDisc

Sub Total (S§) 3,513.70 1,091.90
- List Item Discount on L Items 20.00/20.00% (5%) 67274 218.38

Total Parts (5§) 2,840.96 873.52

Report was unsubmitied during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellansous itema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 RA&R REAR INNER CARPET ,SEAT New 250.00 100.00

2  STRAIGHTEN ,PANEL BEAT END PANEL RHR FENDER&  New 1,250.00 500.00

DAMAGED AREA

3 SPRAY REAR BUMPER ,RHR FENDER & DAMAGED AREA  New 1,000.00 400.00

4 CHECK WIRING SYS New 150.00 120.00

5 CHECK & REPROGRAMMES ELECTRICAL SYS New 150.00 120.00
Gross Labour Cost (S§5) 2,800.00 1,240.00

Repont was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 27/12/2019



