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F‘RE-R.EFAH INSPECTION REQUEST — SJMI7T11E vs SMF296C (O1) on D.OLA. 19/0712019

Fram: Mo, Yl

Tai ‘pssignmentag@ickauto,com’, Admin A (admin-adkkaulo.conm)

Ce: Fang, Andy-5Y, Chin, Les-¥ing, Abu Kassm, Nog: Masinsa, Azlan, Syazairdina, Chan vYoke Shi

Sanl TAXE 2:08:21 PM

Attachmenis, -£ 47253 (apg), gl

L, Shang Yang, Mithoasingn, Aashwesnjesticaur, Subramaniam, Divyaskni, Tong, Wahain

Please refer to the enclosed request from Teo Keng Siang LLC.

Claim no

: T1584330275G003

Case Owner 2 Bermard Ler Ji Qian

If you have any queries/concerns, please lel us know.

Thanks & Regards,

Har ¥in Rul (Miviane)
AlG
FHOL Adjusber |

Singapora FNOL | Claims Qparalons

Yireyl Horalg.com | wws 5,50

Aulo

From: Shirley Loh [mailto:shirey loh@ksteoptr.com]
Sent: Tuesday, July 23, 2019 10:56 AM

To: Hor, Yinrul

Ce: Fong, Andy-5Y; Chin, Lee-¥ing; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur; Subramaniam, Divyashni;

Tong, Wahxin

Subject: [EXTERNAL] RE: PRE-REPAIR. INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMF226C AND SIMI713E ON 19/07/201%; Our Ref: TKS/R46S-ACC-
42259,19/s| ; Your Raef: 22584330275G003

This message is from an external sender; be cautious with links and attachments,

Dear Hor Yin Rul (Viviane),

We refer to your email dated 23/7/19.

Ohr elient has agree 1o the usage of LKK Auto Consultants Pie Ltd as the Single Joint Expert to conduct the Pre-Repair Survey.

Kindly proceed to engage LKK Auto Consultants Pre Ltd to perform the said Pre-Repair Survey in accordance to the NIMA Protocol.

Thank you.

Regards
Shirley
Tea Keng Siang LLC
Tel: 6333 4222 ext 59
Without Prejudice
Your Reference

Our Reference

Drear SirMadam,

: THSMRA62-ACC-4225%, 19!
: 22584330275G003

We refer to your Notice of Accident of even date.

We intend to conduct 3 pre-repair survey of the damage 1o your client’s/your customer’s vehicle jointly with vour client'your motor werkshop. We propose (o use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert;

Mame of Survevar Company Name

ALG In House Surveyor AlG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priotity Services

Jeffrey Ong Leng Kiat Prienity Services

Jimmy Lee Priority Services

EC Looi Automobile [nspection Services Pre Lud
Pang Kish Keen (Frankie) Formieam Adjusters Ple Lid

Mg You Han Formteam Adjusters Pre Lid

Soon HanXn (Gary) Fermteam Adjusters Pre Lid

Chow Bo Xiong Formteam Adjusters Pre Lid

Chus So0 Teck {Benjaming Formieam Adjusters Pe Ltd
Kalvin Ang LEK Auto Consultants Pre Lud
King Guo Chang LKK Aulo Consulants Pre Led
Marcus Chua LEK Auto Consultants Pre Lid
Mohamad Towfikh LKK Auto Consultants Pie Lid
Adrian Ling LKE Auto Consultants Pre Lid
Mohammed Rasul LEK Auto Congultants Pre Lid
Kenneth Kong LEK Auto Consulants Pre Lid




Please lot us know within two (2) working davs whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one or more of the
listed motor surveyors. We will bear the cost of the pre.repair survey carried out by the single joint expert.

Thanks & Regards,

Hor Yin Rul [Viviama)

AlG

FHOL Adjuster |

Sirgapars FHNOL | Claims Operations = Auks

Yinpt Honilaeg com | wew 81,50

From: Shirley Lob [mailto-shirley lab@ksteeptocom]

Sent: Monday, July 22, 2019 4:43 PM

To: Hor, Yinrul

Subject: [EXTERNAL] FW: Your Ref; SMF 286 C Our Ref: TKS/R469-ACC-42258.19/sl (SIM 9713 E)

This messuge is from an external sender; be cautious with links and attachmenis.
Drear Sirs,

We refer to vour letter dated 22/7/19.
Our client has propose 1o the usage of FormTeam Consultancy Pre Ltd or LKK Auto Consultants Pte Ltd as the Single Joint Expert to conduct the Pre-Repair Survey.

Please let us have your surveyor hist soon,
Thank you.

Regards

Shirley

Teo Keng Siang LLC

Tel: 6333 4222 ext 59

IMPORTANT NOTICE:

The infermation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the
infarmation. If you have received this email in emor, please immediately notify me by "Reply” command and permanently delete the original and any
coples or printouts thereof. Although this email and any attachmenis are believed to be free of any virus or other defect that might affect any computer
system inte which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by
American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

Fram: Hor, Yinrul [mailto¥innl Her@aig com]

Sent: Tuesday, July 23, 2013 3:03 AM

To: 'shirkey loh@ksteaptr.com’ sshirlevloh@ksteonte com=

Cc: Fong, Andy-5Y <Andy-5Y.Fong@alg.com>: Chin, Lee-Ying <Lee-¥ing Chin@aig.coms; Abu Kassim, Noor Mariesa <HoorMariesa Abuasgim®@aje com=; Azlan, Syazairdina
«&yazairding Azlani@aig.com>; Chan, Yoke Shi <ypheshichan@aig.coms; Lim, Sheng Yang <Shengiang Lim@aig com=; Mithoosingh, Aashweenjeetkaur
<hashweenjzetkaur Mithoosingh@aig cons; Subramaniam, Divyashni <Qivyashni.Subramaniam@aig.Loms; Teng, Wahxin <Wahwin Tongi@aig.com=

Subject: PRE-REFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMF2OEC AND SIMST13E OM 19/07/2019

AlG <N

This is a secure, encrypted message. To read it, open the
anachment,

EREEmE AN, mEEELAEE, WA

daamstnmarudsanfovarudunmiadu Waaulu
TillaIdAuuuun

0|74 2 etHstD AW OA|X|YLCH 2US #2223
B HE OtEE guo

Ini adalah pesan, aman terenkripsi. Untuk membacanya,
membuka attachment,

Click here by 2019-07-30 09:03 +08 to read your message.
After that, open the attachment,

Discladmer This enend wad i ep aitinl mied intevsded sobedy Bor the use ol the
wehilresset. Please nofifs the sender 1 vow havee received this eninil mernar ar simply delese it

Seeurid b Proatpoent Fncrrioe, Copyrighs £ 20092200 Proalpain. Ing Al nghes



IMPORTANT NOTICE:
Tha information in This emal {and any attachments) is confidential. If you are not the inMended recipiant, you musl nol use of gisseminale the informaltion. H you have recesed this amai in emr, please
imersadiataly notify me by “Feply” command and permanently delete the onginal and any copies of prinkouls thareod. Although this email and any atachmants are believed ta be free of any vinug or

oihr defect that might affect any compuler SYSIEM Mo which il is received and opened, i |s the responsibility of the recipient 1o ensure that It is virus free and no respansibiity is accepled by Amarican

Intermational Groug, ine, or iis subsidiarios of aMiliates elther jointly or severally, for any less or damage arising in any way from its use,



& : 1
Teo Keng Siang LLC
%
ﬁ A¥ Advocates & Solicitors » Notary Public # Commissioner For Oaths
3
g ;‘ 111 Notth Bridge Road #29-07/08 Peninsula Plaza Singapore 179098 Tel: 6333 4222 Fax: 6333 5676/ 5688
A ROC: 201510228C OST Reg No.: 201510228C Email: KSTEOCOFsingnet.com.sg
& BT FAX — NOT FOR SERVICE OF COURT DOCUMENTS
'S
® A
Secretary in charge: Shirley
Our Ref : TKS/R469-ACC-42259.19/sl (mc) Tel 16333 4222 (ext 59)
Your Ref : SMF 296 C Fax : 6333 5676/ 6333 5688
Date 122 July 2019 Email : shirley.loh@ksteoptr.com
To:  AIG Asia Pacific Insurance FPte. Ltd WITHOUT PREJUDICE
AIG Building BY PDX# 8181 & FAX 6835 7416 ONLY
78 Shenton Way
#07-16
Singapore 079120

Attn: Motor Claims Dept

Ce:  Yeo Kheng Jack (Owner)

Blk 325C Sengkang East Way rcompany Exchange Pte Ltd
#09-639 ) T
Singapore 543325 ‘mlm Eumm Wl || mmw
: D17 otogoers4rs |
Dear Sirs FROM TEQ KENG SIANG LLC '

PDX Box No!| 8802 :
RE: ACCIDENT INVOLVING SJM 9713 E / SMF 296 C ON 19/7/19 ALONG KPE FLYOVER
(TAMPINES ROAD EXIT)

We are instructed by R C Auto to notify you of a road traffic accident on 19/7/19 at about 07:30 hours at
ALONG KPE FLYOVER (TAMPINES ROAD EXIT) involving our client’s vehicle registration number
SJM 9713 E and vehicle registration number SMF 296 C driven by you at the material time. A copy of our
client’s Singapore accident statement is enclosed. Kindly let us have a copy your Singapore accident statement
report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would
like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated
timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle $JM 9713 E is now at the following workshop:-

L] L
RC AUTO Survey was conductad by:
160 Sin Ming Drive
#06-20, Sin Ming AutoCity Name of Surveyor;
Singapore 575722
Person [/C ; Mr Tan Date of Survey:
Contact : 9761 9383
Time of Survey:
Yours faithfully,
W Signature
M/s Teo Keng Siang LLC
Encs
Teo Keng Siang Wong Yong Sheng, Kenneth
LL M{Singapare), LL.B (Hons} University of Briztol

LL.B (Honsg) (Singapore)
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BASH 19055429 | STA INSPECTION PTE LTD - Sin Ming
ENTRY DATE & TIME: 2107/2019 12:07
SUBMITTED BY; Wong Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plnasa repont correctly the detalls of the eccidont 1o spoed up the claims procesas,

2. This Form must be completed by the Polleyholder andfor the Authorisad Oriver,
3, Informatlon pravided must be as fruthful and accurale as possible, Any wilful misrepresentation o wilholding of materlal facts may allow Inaurancea compankes 1o

repudiate policy llabdiy.

4, Tha lasue and accapiance of this Farm by Insurance compantas is net an admission of pallcy labllity on the part of the Insurance companies,

5. Any false reporting may be referred to the Polica for investigation.

8. This report will ba forwarded by the Insurers of the G1A Recards Management Centra established by the General Insurance Assoclatlon of Singepore (GLA) for
archlving and that coples of this report will, for a fee, be made availsble upon application by inlarasted paries.

7. By tha lodgemant of this raport Lo the insurers, you haraby conge

aforasald,

Date Of Report
[ate Of Accident
Exact Location Of Accldent

Country/Stale of Loss

ACCIDENT STATEMENT

2210772018 12:07

19/07/2019 07:30

KPE FLYOVER (TAMPINES ROAD EXIT})
SINGAPORE

DETAILS OF OWN VEHICLE
Vehlela Registration Numbar SIMIT13E
InsuredfPolicyholder
Mame Of Raegistered Owner R CAUTO
Co Reg MNa 53199168K

Emall Address
Mobile Phona No
Altarnative Phone No
Vehlcle Particulars
Manufaclurar

Model

Exact Purpose for which vehicle was being used at
time of accldent

Are you clalming under your own insurance policy
far repair to your vehicla?

If Mo, Please stale action to ba taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverags

Flaet Policy

Policy Mumber

Cover Note Numbear

Driver

Mame of Driver

MNRIC Mo

Date OF Birth

Oeccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Mumber

Contact Number

EMall Address

RCAUTOSS55@GMAIL.COM

OFFICE-93251397

TOYOTA
AXIO

WORK PURPOSE

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

O

5107008473

MUHAMMAD RASYIDE BIN ABDUL RAHIM
588404311

1711041988

OUTDOOR

12M10/2010

B YEARS AND 9 MONTHS

MALE

(LOCAL) +685-93251397

NOEMAIL

nt to the archiving of thls repert at the centra and to copies of the rapart being madse avallable

Page 1 af 13



Adli BLK 418 HOUGANG AVENUE 8
e #08-960

Postcodea 530418
VWWas driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OTHER - HIRER

Vehicle Reglstration Number of Driver's Own -
Vehicla -

Insurance Company of Driver's Own Vehicle -

General Information of the Accldent

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle Involved in this accident? NO

Mumber of vehicles (including own vehicle) 2
invalved in the accldent

Was any body injured In the Accident? NO
Was any Injured conveyed to hospital by NO
ambulance?

Was any ather material or property damaged? YES

| have been approached by unknown person(s) NO
solicitingloffering accldent claims assistanca.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accldent reported fo the police? NO

If Yes,Please state which Pelice Station

\Was notice of Intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accidant

PLEASE REFER ATTACHED.

Attachment(s) .

Are accident photos availabla for attachment? YES

Was thare any video captured by Car Camera? YES

Remarksl Reasons: VIDEO WITH DRIVER
Was thara any audlo recorded? MO

Vehicle Registratlon Number SMF296C

Vehicle Make/Model/Colour

Delalls Of Properties

Vehicla Category PRIVATE CAR
Mame of Driver

MRIC/Passport Numbaear

Contact Number

Address

Postcoda

Insurance Company MNama

Mature Of Damage

Mo. Of Passenger (Including Driver)

Page 2 of 13
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno1essor108r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG19012964/K5F3N2

Date: 22/08/2019
REFERENCE
:-Iandling AIG Asia Pacific Insurance Pte. Lid, Policy No: 1800127082
nsurer:
Claimant i
Vehicle No : SIMIT13E Insured Vehicle No : SMF296C
Date of Loss: 18/07/2019 MNature of Claim: TP Claim No: 2258433027306
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJMIT13E
Make & Model: TOYOTA AXIO, 1.5 (A) Engine No: 1NZD068592
Reg. Date: 22/01/2000 (Man. Year: 2008) Chassis No: NZE 1416083991
Colour: Metallic Grey Odometer: 173762 km
Engine Capacity: 1486 cc
Market Value/New Car N/A
Price:
Sum Insured (S§): Market Value/New Car Price
NDH M F

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/TOR14 Rear Tyre Size: 1B5/TOR14
Front Left Side: Yokochama 9 mm Rear Left Side: MNexen 8 mm
Front Right Side: Yokohama 9 mm Rear Right Side: Mexen 8 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,526.40 3,071.30 1,455.10 32.15
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,600.00 1,360.00 240.00 15.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S5) 6,126.40 4,431.30 1,695.10 27.67

Approved Total (Overridden) (5%) 3,500.00
Mett Amount (5%) 6,126.40 3,500.00 2,626.40 4287

INSPECTION
Date of Assignment: 23/07/2019
Date Inspected: 24/07/2019 Inspected At: Rc Auto-160 Sin Ming (HQ)

160 SIN MING DRIVE, #06-20 SIN
MING AUTOCITY
Singapore 575722

Estimated Period of Repair: 5.0 days

Adjuster: KEMMNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings af the time and place of inspection staled heretn. Such inspection has been camed out fo the best of our
knawledge and ability but any other fability under any ather circumstances is hereby expressly exciuded.
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Mo. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOTLID Bent 960.00F *860.00 FL
2 1 *REAR LOGO EMBLEM Mecessary 46,00F *46.00 FL
3 1 *REAR AXIO EMELEM Mecessary 43.00F *43.00FL
4 1 *BOOT X EMBLEM Necessary 28.00F *28.00FL
5 1 *BOOTLID INNER LOCK Dented 180.00F *180.00 FL
5] 1 *REAR BOOTLID GARNISH Dented 260.00F *260.00 FL
7 1 *REAR BUMPER Bent 850.00F *850.00 FL
8 2 *REAR BUMPER BRACKETS Repair 166.00F “-FL
9 B *‘REAR BUMPER CLIPS Mecessary 30.40F *30.40 FL
10 2 *REAR LAMP Cracked TBO.00F *T80.00 FL
11 1 *REAR PANEL Bent 527.00F *527.00 FL
12 1 *REAR SPARE TYRE BOARD Serviceable 190.00F *-FL
13 1 *REAR BOOTLID RUBBER (50%) Distorted/Dented 186.00F5 *G3.00 FS
14 1 *REVERSE SENSORS Shorted 280.00FS *200.00FS
F=Franchise part, 3=Spcheil. L=ListhemDisc. -

Sub Tatal (S%) 4,526.40 3,997.40

- List Iltem Discount on L Items 0.00/25.00% (S§)

0.00 926.10

Total Parts (S5) 4,526.40 3,071.30

Report was unsubmitted during this print-out.
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Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOWING New 60.00 0.00

2 SPRAY PAINTING New 800.00 720.00

3 LABOUR TO REMOVE ABOVE PARTS Mew 700.00 §00.00

4 ANTI RUST MNew 40.00 40.00
Gross Labour Cost (55) 1,360.00

1,600.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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