st

. E_?REC.-BY: l REF: CS/H sglol ZQWAGUQ'%;& Instruction:
Sujor = Adlrien ASSIGNMENT (Office)

From (Person): _|ren1€  Ton (.c/(fog ms1& Date/Time; 27! q! (9
E= Cost: Hill to:
0D TP RES/OD RES/EVA /INV | MV / CS
ToInspect Vehicle No: .~ SMC 334648 Insured: SaI]52%2U
ut Workshop m/s Pe Oph’— Vel de T(quj Sev s Tt GFY¥32346
of 31A2023A thl Rowk| +0/-£O
Policy No:. 2°{001€%QHK Claim No: 6 00‘347
Sum Insured: Excess:
Make of Veh: poa >°-3.2019
( Tient's Record)

omr
CA / REV |/ REP, / REV2-11{R§7

RPop HOD.Eodosement:
Date/Time: 273 ‘ 7 ‘fq Person Contacted: Mfk 5 wmmm@

Lote/Time |Action/lnstruction ( Y ) Efinafy

o ¥, |'.'I I-

< '[ hrm e aid

s _nformed lmm mer wen
:E%Iq Advan conlismed LS 587 3 swlo
SR | Sovdl preli  feviced 1&.!“3‘_!'!’}5"




(e

As2 PECBY | _ | T

!.__.:9“.-;.‘.-._‘ _ ) _ ;,_.ﬂ‘ ;-.' u“il H

From; Date: Veh No: mC 5 76"‘8 Yr Regn: 20 ‘8 Jj’“’"
Estimated Cost; L —__—- 3 Type: @.‘MLycIeIBLsfVan.Ll:orn;ITavlanme Mcwerf ‘
OD/TPIWSITPRESIODRESIEVALINVIMY Truck | Trailer or e

To Inspect Vehicle No; N Make: /0 "ff‘_.?(_i"'f_gi- S ﬁl.j.c‘l .
aWorshooms ¢ | coow folta - ac insured / St NI/ NA

of TR sp_Readl; “sgsa < TRadio:Insured /St 1 NI NA
Insured: - ] ﬁ# ) Eng/No: T B
PolicyNo. . CiNa: J TDKD 3 SS; 0( bf3 q_ 7] 6

Claims No. i - Gen. Conf ! Fair [ Poor ! Burnt

Sum Insured:

(Client's Record)
Make of Veh:

_ (Patizy Condition)

Remark: The veh had commencad its
 repair at the time of inspection.

N/S | OfS

Bal. or Markat Value:

IDAC Accident Rport:
GIA / PR Seen:

Consistent? ; Yes or Mo

Consistent? ; Yes or No

Est Repairs: H. days Res.: Yes or No
Lum Suny % 3 Val: Yes or No

CA | REV | REP, | 24HRS

Vehicle: IN/OUT

Date: __Person Contacted:

Steering: Ip@! Jammed [ L.eaked / Burnt or

Brake: Iptrdepd Jammed [ Leaked [ Burnt or

Modi: Nl STD AIRIm or

Tyre Size: F; B /gS/éoPLJS.' = ol ey
R: - ’?5/6_024; g 4

a' DUNJEXNOVAIGY I FS/ LIZA IMmict OHTSIJ [PIRFSUMIY
TOYQ [ YOKO or-

_ﬁ?ﬂl Rear -
. __% mm  R/Bal ___ﬂ__ﬁ@%: . mm
“mm LBal 0 mm
DOA oot JS[OT[19.
Survay ;eid at ?@OPLQ_ L

Des. of Damages : Frt | Rear f.f NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structule affec{ed dueto coihsmn

~ Date/Time ; Action / Instruction

T M%,

R

L _ EGTQ"""'_“'“‘ i

ECEIVED 1

il Atk i B i b

DateTime, File Pass to? DatefTime, File Ratum to?

_‘l.._.. ﬁLle, P;S’r -

- T R
'y - -_E;,_____..______ —
r’reh.ReporL' .
Final Report:

Part Prices Check: Survey Fee: Dale:
N ouT Sascsadd. | )
_S+RS, _8l
Photos i =
Clners -M.mii o
TOTAL ° T
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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

[— - ' ]

CLAIM SUBFOLDER TRACKING
|

Case | Notified | Est Submitted | Ad) Assigned I Adj Rpt Adj Submitted | Ins Auth'ed | Status |
N 1 Adj] |

| 22 Jul 2019 23 Jul 2019 | New Assigiment |
Main 13:30 Cancel Case_|

Assign |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS _ ] | [Created by insurer]
| Insured: - 'CHUA HIANG CHIAW, ID: 511295242, Tel: +6596271736, Email: NOEMAIL =

I Main Claimant: | CHUA SIA YONG, ID: 51709897G S
T
Vehicle Reg. No.: 'SMC3769B Date of Loss: [12 Months and 21 Days From LTA
- . - | | Reg Date (Man Yr)]
| 29002696QMX (Comprehensive)

Claim Type: TP / 600347 Policy/Cover Note No.: Coverage: 16/08/2018 -

N R . . D ——— ~|15/08/2019 |
|Vehicle Reg. No. (Insured): ~ SGK5242U | Policy No. (Claimant): . R |
- R U | Excess: B
| Repairer: | people's Vehicle Recovery Service (HQ) Blk 3023A Ubi Rd 1, #01-60, 408717 Ubi - Tel: 67433246
Handling Insurer: ;Issglle;:t;ranm (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
| Adjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 24/07/2019] |}
Driver/Custodian (Insured): |CHUA HIANG CHIAW (64 / Male) , NRIC: S1129524Z, Tel: +6596271736 Email: NOEMAIL ||
Adj Asg. Remarks: |on WP. Liab:100% Assign LKK Apple 6743 3246 — '

" 120/07/2019 14:00 - :59

| ASSOCIATED MAIL RECEIVED ViewAl | Compose Case Mau |||

| There are no mall for this case. o

iL
ALL ASSOCIATED TASKS View All |  Search Tasks |  Create New Task | complete |
1| Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

|| No results.

https://singapore.merimen.conﬂclaimslindex.cfm?fusebox=MTRadjuster&fuseaction=d... 23/7/2019



8/16/2019 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno:1assorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Irene Tan Gek Ing Date: 16 Aug 2019

Preliminary Advice

Insured Vehicle No : SGK5242U

TP Vehicle No : SMC3769B Accident Date : 20/07/2019
Make : TOYOTA PRIUS Assignment Date : 23/07/2019
Date of Inspection  : 25/07/2019 Est. Duration of Repair 14
Inspection At : PEOPLE'S VEHICLE RECOVERY SERVICE (HQ)

BLK 3023A UBIRD 1, #01-60
SINGAPORE 408717

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 477133

Revised Amount :S$% 2,200.00 (LUMP SUM)
Check ltems (Estimated) :S§ 0.00

Total :S§ 2,200.00

Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S§
Pre-Accident Value :S§
CQE / PARF Rebate :S%
Salvage Value :S§
Margin for Repair :S§

Remarks

The vehicle is economical/not economical for repair,

(X))
The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction =dsp_rpts&rptmode=2&caseid=847107&extid=311184&adjcur... 1/1



7/25/2019 Merimen e-Claims

View Sent Message

This mail is associated with :

*SMC3769B (600347)
[SGK5242U]
TP
CHUA SIA YONG
Jul 20 2019 2:00PM
[CHUA HIANG CHIAW]
People's Vehicle Recovery Service

["Resend | | View Recipients | Print Message | Delete Message | Forward | |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 25/07/2019 17:26 PM.
To MSI_ITAN
Subject TP SURVEY REPORT SMC 37698

Dear Irene,
Please be informed that we have inspected the vehicle SMC 3769B on 25/7/2019.

We are pending estimate from repairer.

Best Regards,
Veron Chen

'DOCUMENTS SUMMARY
There are no documents.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=0&imsgid=1862546&iSenderAliasid=12&Dom...  1/2
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MPAZ 19035331 / Progressive Car Care Pe Lid - HQ
ENTRY DATE & TIME: 22/07/2018 11:02
SUBMITTED BY: Ng Pas Wen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Dnver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5 false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre eslablished by the General Insurance Association of Singapore (GIA) far
archiving and thal copias of this report will, for a fee, ba mada available upon application by interested parties
7. By the lodgement of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

22/07/2019 11:02

20/07/2019 14:00

JUNCTION OF MARTIA ROAD & ST.PATRICK ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SMC37698

CHUA SIA YONG

$1709897G
LEOCHUA.9897@GMAIL.COM
(LOCAL) +65-93686241
OTHERS-93686241

TOYOTA
PRIUS-1.5 HYBRID CVT (A)

NO

THIRD PARTY
PRIVATE HIRE

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNCV2019-00000652

CHUA SIA YONG
S1709897G

29/08/1965

INDOOR

29/06/1983

36 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-93686241

OTHERS-93686241
LEOCHUA.9897 @GMAIL.COM

Page 1 of 14



Address

" Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 56 PIPIT ROAD #10-22
SINGAPORE

370056
NO
OWNER

COLLISION - CROSS JUNCTION

CLEAR
DRY

NO
2
YES
NO
YES
NO
2

NAME: . PAX 1
GENDER: : MALE

NO

NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1 ' '

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

SGK5242U

PRIVATE CAR

Page 2 of 14



No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Name CHUA SIA YONG
Approximate Age
Injuries Sustain
Injured person in which vehicle? SMC37698
Were seat bells worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3 of 14



Sketch Plan

1. Piesse report gparectly the detadis of the accident 1o speed up the csims process.
2. This Form mant be completed by the Palicyhoider snd/or the Authoried Deiver.

3. Information provided must be as fruthiul and sccureie &5 possible. Any wilful misresresentation or withholding of material
facts ma sllow insuranca comparies to repudigte policy ability.

4. The sus snd scceptance of this Form by insurancs companies is not an sdmistion of policy lability on the st of the insurancs
companies.

€. The repart will be forwarded by the insarers of the GIA Records Management Centre established by the General Insurance
Assocation of Sngapors (GIA] for archiving and et coples of this rapar will for 3 Tee be made svellsble Upon spplcation by
luterestod parties.

7. By the iodament of this report 10 the insurens, you heredy consent 1o the archiving of this raport &t the centre and to coples of
the racort being made svailable sforesain.

£ Consent under the Personal Data Protection Act (PDPA)
1 understand, scknowledge, sgree snd consent that

(8} My Insures, mry workshop end the General Insurancs Asiaciation of Singapore ["GIA®] may/ars permittad 1o tollect, usi.
discioas and/or process my parsona! data/persoral information set out in this (furm| and sny other psrsoral miormation
provided by me or possessed by my insurer (collectively the “Perscral information ) and disclose snd tranulie such
Persong] Informetion to a1l ingurer(s) who have insured vehicle(s) nviaived In this acsident (all insurer(s) who have ingurs4
vuhicln(s) involwed i this sccident shall be collectively refirved 1o a5 the “Insurers™), th lnsurere hwyors /T firms, the
Maonntery Authorily of Singapore and any relevant government agency/authoeity (such as the policaj, for The purpossis)
of

(I} processing, hendling snd/or deading with my daims inchuding the settlement of the claims and any necessary
mveitigations relsting to the dalms;

(i) Wvestigating the sccident and/or my clabe:
fiif} carrying out and/or desiing with my Instractions or rasponding 10 any enauines by me;

{4} ntminictaring my dalms [including the maiting o correspondente, staterments, Involces, Tegorts of nowkes to me,
which coudd mvoive disciosurs of certain parsonal dam about mae ta bring about calivery of tha same =3 well 38 on the
extermal cover of envelopes/mail packagesh anl/or

t¥i compdying with agplicable law in wdeniniitaning, processing. handiieg and/os deallng with my claims (o ectively the

(b}  all insureris} who have insurna vehicia(s) inveivea i this sceidont and the Ingurers bwspers/is Bem, ay/srs parmitted
w0 enllect, usa, disciose wid/or process my Bersonsl informeation for ane o more of tha sbowr Purpeses: #nd

my Petsonal Information may/can be disclosed by any of the Insurers and/or GUA 1o thelr third party wereics providers or
asits{inchadivg theu Swyers/lew firmy), winich may be sved outside of Sngaccrs, Tor oos o moes of the above Purpases.

[d) tmy Peesanal information will 250 be colletted and used 1o compie daims history lor the purpose of frs ua detestion,
Investigation snd management in present snd sil futurs daims.

(el  the nfarmatlan wo callected under (d) above may be shared / Shclosed:

{i) to vl msucers and/or any other third sarties that sssist in evalusting, investigeting, controsiing o managing fraud,
maguiators, inw enforcamEnt 3nd GOVErMMETT agenciEs 35 reasonEbly reqUi-id 10/ the purposes stated, v

[} for comaiying with requirements undes soy regulations, awi or sourt ordens.

lb

iz
Oste & Teme: m’ﬁ':ﬂﬂ f crtvee s ot the policybalcer] [
. ' o han Date & Time: -muun. f “‘N ¢

Page 4 of 14



Sketch Plan #2

SKETCH PLAN
Vehicle
A- §u§§m2 K‘
I " B-saF 52420
= ] .
Kl 8 fattt X ¥
& P;Jf\c[ R - i D
— ‘.I s i - r_ '- 3
1 - L ngl'ld
3 g 5/ 7 e
- Vbl Wotory e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 20/03[20, At aboul 14.00 pours , 3 Nas driving along Maria RbA?

owards pdnck RDAJ - At the junchon of thest tio roads, > stepped

bufore i stop [Nt . NAHAG dor road 4o Car befort furning indo

fatnck Road - K veWicle cak 5242U oMt from patnck. d nohced the dnver

NAS yury Astracted ARG 1ocking around BRItz Wis car Nas shillin pohon

Nith gnal sl light Aot AUINNG oN , The vehicle 58K 52430 yast urned

e Marfta Road , buk wih big AUrRINg angle and came shraight

AORArAL MY vehicle , sl chopped bafore +he stop (ine. 1 herned and

IR dAVLY 8F vehicle sk 5243U starkled and jammed prake, put shll

nling My veNicle, cauang Aanvge 4o the frod right dosr AN mud

AUOrd denked - There was 4 passenger (n MY veNcle ad 4he 4ive o

ACCLARRY - TAM's All ) have 4o say

| the stgulaten fumieh sne
.[l)\!l
fudl
Policyholder's Sgrature
Date & Time: n[l’ﬂ)blq w;:nm Name: " ‘ Q_N\!Ua

1. 1% aM

Page 5of 14



DRIVER NRIC & LICENSE Pg. 1

CHUA SIA YONG

Pssa

CHINESE
Coma o lrm (.
20-0B-1965 M

Cournry ol B
SINGAPORE

B 3 A

goazrT
AVRIEREI R
: e S17096976
Dot Group  Dute of mhu
10_—0_:_»-199_:__ T
| %
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SINGAPORE
POLICE FORCE

Police Station Of Origin:

MacPherson NPP

54 Pipit Road #01-82/84 SINGAPORE
370054

Tel No: 1800-7449999

REPORT OF A TRAFFIC ACCIDENT

T/20190724/2204

10f3
Report No. T/20190724/2204

Date/Time Report Made: Vide Report No.:
24/07/2019 21:37

Station Diary No.:
47

Name of Informant: Address:

CHUA SIA YONG APT BLK 56 PIPIT ROAD #10-22 SINGAPORE 370056
ID Type / ID No.: Contact No.:

NRIC NO / S1709897G Home/Office: Mobile: 93686241
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 53 29/08/1965 Driver

Race: Language: Institution / School Name:
Chinese

Occupation: Driving Licence Information:

Retail/Shop sales manager Class: 3 Date of Expiry:

Type of Non-Injury Datt_a!T ime of Type of Location:
Accident’ Others Accident: X-Junction
20/07/2019 14:00
Location:
Along Road 1
MARTIA ROAD
Junction of Martia Road & St.Patrick Road.
Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Not Controlled
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head On ambulance:
No

SGK5242U | Car Slightly
Damaged
SMC3769B | Car TOYOTA PRIUS C Beige Slightly |1
- HYBRID 1.5 Damaged
CVT

SMC3769B | FWD Singapore Pte. Ltd

PNCV2019- 29/06/2019 | 28/06/2020

00000652




SINGAPORE
POLICE FORCE T T

T/20190724/2204

Police Station Of Origin: Jof3
MacPherson NPP Report No. T/20190724/2204
54 Pipit Road #01-82/84 SINGAPORE

370054 CONTINUATION OF REPORT

Tel No: 1800-7449999

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:,
G/

Sgt 1 YIP YONG NAN /YLVI

Signature Of Interpreter: Date/Time:
Not applicable 24/07/2019 21:37

Officer In Charge Of Case: Classification Of Case:
TP/GIA/

Staff Sgt WONG SIEU LUI
Contact No.: 65476151

Authentication Stamp
NP168



Tr20190724/2204

20f3
Report No. T/20190724/2204

Police Station Of Origin:

MacPherson NPP

54 Pipit Road #01-82/84 SINGAPORE

370054 CONTINUATION OF REPORT
Tel No: 1800-7449999

Brief Details.
On 20 july 2019, at about 1400hrs, i was driving along Martia Road towards Patrick Road. At the Junction

of these two roads. | stopped before the stop line, waiting for the road to clear before turning into
st.patrick road. A vehicle SGK5242U came from St.Patrick road, i noticed that the driver was distracted
and looking around while is car was still in motion with signal light not tuming on. The vehicle just turned
into Martia road, but with a big angle and came straight towards my vehicle. | honk at the vehicle however
the vehicle collided to my vehicle, causing damage to front right door and mud guard was dented. There
was a passenger in my vehicle at the time of the accident.



;’EOPLE’S VEHICLE RECOVERY SERVICE N

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717

Tel No. : 67433246/ 67438552 Fax No. : 67430013
E-Mail : peoplevehicle@gmail.com

Tax Reg. No. : M90001895E Buss. Reg. No. : 31800200X

MSIG INSURANCE (SINGAPORE) PTE LTD
4 SHENTON WAY #21-01
SGX CENTRE 2 (S) 068807

TPMmSlh
Attention : Motor Claim Department

Contact : 68277888 Fax No. : 6827 7800 Vecenr .

Estimate : ES19023

Date : 23/07/2019
Vehicle Num. : SMC 3769 B
Make/Model : TOYOTA PRIUS
Chass S
Accident Date : 20/07/2019
Claim No. : TT 353-19
Reference : SGK 5242 U

Page 1/2

Policy No. : FWD PNCV2018-00000652

SN  Quantity  Particular Unit Price  Amount S§
LIST ITEMS :

1. 1 FENDER RH FRT b 424.70 /

2 1 HYBRID EMBLEM N 98.50 .~

3 1 DOORRM FRT “Deanted 102581 .

4 2 DOOR HINGE RM FRT N~ [353-% S 90.18 180.36

5. 1 DOOR OUTER MOULDING R/MH FRT N~ 280.60

8 1 DOOR BLACK TAPE R/ FRT Naw =2 98.10 ~

7. 1 DOORRUBBER RHFRT ptrt 139 354.20 X

8 1 FENDER INNER SHIELD RH FRT Jel—d 165.94

9. 8 FENDER INNER SHIELD CLIP R/H FRT - 5.80 46.40 —

0. 1 WHEEL BEARING HUP R/H FRT i ~ 420.50 +
List TotalS§ : 3,095.11
25.00% Discount S§ : 773.78

2,321.33

SPECIAL NETT ITEMS : 4 %)

1. 1 SPORT RIMRH FRT (A, 480.00 .~
Special Nett Total S$ - 480.00
LABOUR :
REMOVE & REPLACE ACCIDENT DAMAGED PARTS 80000

CONTINUE /...
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Page 2/2

bEOPLE 'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 #01-60 SINGAPORE 408717
Tel No. : 67433246/ 6743856562 Fax No. : 67430013

E-Mail : peoplevehicle@gmail.com
Tax Reg. No. : MO0001895E Buss. Reg. No. : 31800200X

MSIG INSURANCE (SINGAPORE) PTE LTD
4 SHENTON WAY #21-01
SGX CENTRE 2 (S) 068807

Attention : Motor Claim Department
Contact : 68277888 Fax No. : 6827 7800

SN Quantity Particular

Estimate : ES19023

Date : 23/07/2019
Vehicle Num. : SMC 3769 B
Make/Model : TOYOTA PRIUS
Chassis/Eng# :
Accidenit Date : 20/07/2019
Claim No. : TT 353-19
Reference : SGK 5242 U
Policy No. : FWD PNCV2018-00000652

Unit Price  Amount S§

SPRAY PAINTING ACCIDENT EFFECT PARTS
COMPUTERIZED WHEEL ALIGHTMENT
CHECKING WIRING

REMOVE AND REFIX UNDERCARRIAGE
UNDERCOAT

Labour Total S§ :

76000 0O

80.00 —

970 80.60-30 -

180.00 *
100.00 x

1,970.00

Al 224558 Adii
L/ S: 2K J-/; zs/ov/rs.

O4 Dh7/j_

SingDollars : Four Thousand Seven Hundred Seventy-One & Cents Thirty-Three Only

E. & O.E. Total S$ : 4,771.33
- ——
for PEOPLE'S VEHICLE RECOVERY SERVICE LKK Auto Consultants hence notify
the Repairer o!—tfﬁ;_falowmg:
Computer Generated Invoice.No Signature Reguired. = To resurvey before/after spray painting

» To display damaged part(s) during resurvey

* Parts prices are subject to confirmation

* Third party survey is on a “Without Prejudice” basis
* No illegal modification(s) is allowed

- _Supp,lemen:ary itemys) must be resurveyed and
s subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
23 Jul 2019 Pending for Su
Main |22 Jul2019 1390 $$2,200.00 $$2,200.00 i rvey
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case I

Reference

Ciaim Details

Show All

CLAIM SUBFOLDER DETAILS | [Created by Insurer]
Insured: CHUA HIANG CHIAW, ID: 511295242, Tel: 46596271736, Email: NOEMAIL
Main
Clalmant: CHUA SIA YONG, ID: S1709897G
Vehicle Reg, . 120/07/2019 14:00 - :59
No.: SMC3769B Date of Loss: |143 Months and 21 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |29002696QMX (Comprehensive)
Claim Type: |TP / 600347 Note No.: | Coverage: 16/08/2018 - 15/08/2019
Vehicle Reg. "
No. SGK5242U ?&Iﬂa::t)
(Insured): :
Excess:
Repairer: People's Vehicle Recovery Service (HQ) Blk 3023A Ubi Rd 1, #01-60, 408717 Ubi - Tel: 67433246
?':S'Ldrg':? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 22/08/2019]
Driver/Custo
dian CHUA HIANG CHIAW (64 / Male) , NRIC: S1129524Z, Tel: +6596271736 Emall: NOEMAIL
(Insured):
Ad ; :
R ef‘n?ras: on WP. Liab: 100% Assign LKK Apple 6743 3246
ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS= View All Search Tasks [ Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/8/2019
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Claim Documents

*SMC3769B (600347)

[SGK5242U]
™

CHUA SIA YONG
Jul 20 2019 2:00PM
[CHUA HIANG CHIAW]
People's Vehicle Recovery Service

Page 1 of 2

Upload Documents | _Upload Photos | Compose New Letter | view
Assessment Reports 1 per page E
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |22/07/19 13:45 mgﬁmuu, Claimant: CHUA HIANG CHIAW © | LoadHmM
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/08/19 16:12 | Adjuster Immediate Advice © | Load HT™
Photos/Images 3perpage |v||
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |16/08/19 14:21 General View | wadirc | &
2 |16/08/19 14:21 General View € | loadirc | &4
3 |16/08/19 14:21 General View © | oadirc | &
4 |16/08/19 14:21 General View © | oadrc |
5 |16/08/19 14:21 | General View © | wadwrc | 4
6 |16/08/19 14:21 General View € | oadirc | &
7 |16/08/19 14:21 General View € | Load pG
8 |16/08/19 14:21 General View O | adwrc | M4
9 |16/08/19 14:21 General View € | Loadirc |
10 |16/08/19 14:21 General View © | Loadirc | &
11 |16/08/19 14:21 General View € | oadirc |
12 |16/08/19 14:21 General View © | wadirc | &
13 |16/08/19 14:21 | General View © | oadwc | 4
Documentation 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |22/07/19 13:45 :::?c - Reg, No: SGK5242U, Claimant: CHUA HIANG CHIAW @ | Load POF
2 |22/07/19 13:49 TP SMC3769B E-FILE REPORT @ | Load POF
3 |22/07/19 13:49 | PRI from People's Vehicle Recovery Service @) | Load POF
4 |22/07/19 13:49 LTA Search € | Load POF
5  122/07/1917:10  |email sje list to tp € | Load POF
6 |22/07/19 1B:43 email to workshop € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/8/2019
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Show Remarks To: il Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/8/2019
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LKK Auto Consultants Pte Ltd (coregno1sss07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19012958/AGVF3E2

Date: 19/08/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29002696QMX
Sermant Vehicle: smcaress Insured Vehicle No:  SGK5242U
Date of Loss: 20/07/2019 Nature of Claim: TP Claim No: 600347
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMC3769B
Make & Model: TOYOTA PRIUS, 1.5 HYBRID CVT (A) Engine No: 1NZ8532349
Reg. Date: 29/06/2018 (Man. Year: 2018) Chassis No: JTDKD3B3101613406
Colour: White Odometer: 56585 km
Engine Capacity: 1497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 185/60 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 2,801.33 1,874.59 926.74 33.08
Miscellaneous Items 0.00 0.00 0.00
Labour 1,970.00 910.00 1,060.00 53.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 4,771.33 2,784.59 1,986.74 41.64
Approved Total (Overridden) (S$) 2,200.00
(S$) 477133 2,200.00 2,571.33 53.89
+ GST 7.00/7.00% (S$) 333.99 154.00 179.99 53.89
Nett Amount (S$) 5,105.32 2,354.00 2,751.32 53.89
INSPECTION
Date of Assignment: 23/07/2019
Date Inspected: 25/07/2019 Inspected At: People's Vehicle Recovery Service (HQ)
Blk 3023A Ubi Rd 1, #01-60
Singapore 408717
Estimated Period of Repair: 4.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/8/2019
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Adjuster: XING GUO QIANG Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/8/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 19 Aug 2019)

Parts: 144 TOYOTA PRIUS 1.5 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMC3769B)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FENDER R/H FRT Dented 424 70FL "424 7T0FL
2 1 *HYBRID EMBLEM Necessary 98.50 FL *98.50 FL
3 1 *DOOR R/H FRT Dented 1,025.81FL *1,025.81FL
- 2 *DOOR HINGE R/H FRT Not Necessary 180.36 FL *-FL
5 1 *DOOR OUTER MOULDING R/H FRT Not Necessary 280.60FL *-FL
6 1 *DOOR BLACK TAPE R/H FRT Necessary 98.10FL *98.10FL
7 1 *DOOR RUBBER R/H FRT Not Necessary 354.20FL *-FL
8 1 *FENDER INNER SHIELD R/H FRT Deformed 165.94 FL *165.94 FL
9 8 *FENDER INNER SHIELD CLIP R/H FRT Necessary 46.40FL *46.40FL
10 1 *WHEEL BEARING HUP R/H FRT Not Necessary 420.50FL *-FL
11 1 *SPORT RIM R/H FRT Cut 480.00FS *480.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc.
Sub Total (S$) 3,575.11 2,339.45
- List Item Discount on L Items 25.00/25.00% (S$) 773.78 464.86
Total Parts (S$) 2,801.33 1,874.59
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/8/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & REPLACE ACCIDENT DAMAGED PARTS New 800.00 400.00

2 SPRAY PAINTING ACCIDENT EFFECT PARTS New 750.00 400.00

3 COMPUTERIZED WHEEL ALIGNMENT New 80.00 80.00

4 CHECKING WIRING New 60.00 30.00

5 REMOVE AND REFIX UNDERCARRIAGE New 180.00 0.00

6 UNDERCOAT New 100.00 0.00

Gross Labour Cost (S§) 1,970.00 910.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/8/2019



