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Tr2ar2019 Rich Taxt Editor, SYCDOCirecontent

LKK Auto Consultants Pte Ltd icomepno-1essarisem)
51 Ubi Ave 1:#01-25, Pays Ubi Industrial Park
i 408933
Tal' 6256-3561 Fax 6844-8805 Emall sur@lkkauto.com, assignments@ikkauto.com

Ta: ECICS Limited From: LKK Aulo Consultanis Pte Ltd

10 Eunos Road 8 51 Ubi Ave 1 #01-25

#09-04A Singapore Post Centre Paya Ubi Industrial Park

Singapore 408600 Singapors 408933
Aftn:  Crystabelle Tan Date: 24 Jul 2018

Preliminary Advice

Vehicle No : BKMBBBEE Accident Date s1307ma
Make CAUDI Q3 Policy No. : MPC18A00251802
Assignment Date  ; 230772019 Excess : 58500.00
Date of Inspaction * 24/7/20108 Est, Duration of Repair 13
Inspaciion At PREMIUM AUTOMOBILES

Point of Impact | General Description of Damages

The vehicle susiained impact / damages ofs body and parts claimed are cansistent 10 the acciden.

Repalrers Estimate (Gross) 55 34 605,00
Revised Amouni 88 20.667.00
Check Items (Estimated) 5% 612.00
Total 5% 21,276.00
Lump Sum Reapair 5335

Tolal Loss Consideration

MNew for Ola Valua 5%
Pra-Accidant Value 58 T8,000.00
COE /| PARF Rebate S5 56.747,00
Salvage Value 5%
Margin for Repair 85 21,263.00

Remarks

The vehicle is repairable al our adjusted amount. We have alsc confirmed excess and policy coverage. Kindly
lel us have your authorisation,

The vehicks is uneconomical to be repaired, you are advised to invile lender for the wrack,

{ X))
Other comments :Pending repair cost from rapairer.

hitps://singapare. marimen_com/claima/index cfmfusebox=MTRad|uster&luseaction=dsp_rpishrptmode=2&caseid=8476 14&axtid=311178&adjour...

"
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...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING . —

1 il heed | | | A i I Adl| 1 it 1 ki 1

_ I 123 Jul 2019 |LastsIA Pending for Survey
main | [t Notifted) | bo:00 !z-t Jul 2018 Report
feanep] | _ean g ape || 15:45 Febd e

Mt Claim Details

(CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: CHIA WAI LENG, [D: 525102397E o

Imm 7*9 sKMB889B | Date of Loss: | 13/07/2019 12:00 - :58

Cisim Type: | OD / DMPC1900189H/CT Policy/Caver | \pcyga00251802 (Comprenensive)

{ o | Excess: | 5350000

‘Repairer:  Premium Automobiles Pte Ltd (UBI) 55 Ubi Aoad 1, 408699 Ubl - Tel: 67689824/9627/9911
Handling | gcrcs Limited (HQ) - Tel: 63374779 /6301 0178 ... [Handled by Crystabelle Tan - 6303 0190]
Adjuster;  LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by ADRIAN LING) ... [Final Rpt due 01/08/2019] |

'ASSOCIATED MAIL RECEIVED View All | Compase Case Mall | |
1

« ECICS (25/07/2019): Alert - Ad) Mandate Approved (S$15000.00) - SKMBBB9B - Claim Handler: Crystaball...
. ECICS (24/07/2019): Alart - Adj Mandate Maintained - SKMBB89B - Claim Handler: Crystabelle Tan

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Dale Priority Type Task Group Subject Handbher Assigned By Complated On Craated On Dome’ |

| Mo results,
|

rmpuwdwmnmnmmmmmﬁmmmmm&mmm_mm;ummmumm11mcmesaﬁ1.. [



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 26 July 2019 10:32 AM

Tao: ‘Claims Dept’; SUR

Cc: (nora.khal@premiumauto.com,sg)

Subject: RE: OD CLAIM FOR SKM BBB9 B - Ref : DMPC1900189H/01/CT
Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKM 88898 not exceeding repair
cost $16,000/- ,(Excess $500/-).

Note : Amount approved is inclusive of supplementary item(if anv).

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Thursday, 25 July 2019 10:51 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKM 88898 not exceeding repair
cost S15,000/- (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 24 July 2019 12:55 PM

To: 'Crystabelle Tan Gek Peng (ECICS, Claims)' <Crystabelle Tan@ecics.com.sg>; assignments
<assignments@|kkauto com>; SUR <sur@lkkauto.com>

Cc: ‘Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,
Survey had carry out by LKK on this morning, kindly assist follow up on repair approval.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobliles Pte Ltd (Reg No 199902271W)
ES Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Iy

The all-new Audi Q82

Welcome to the Bth Dimension.

Email Disclairner

his e, onchuiding any attachmant, o fickentiad il ay also be privileged
| @ty als i Egsd

you have received 1L in ermor, please nobify us imm dilatiely by reply emadl and then dekete this message Trom your Lys

Flease éo not copy 1 or use it for any purpose, o Misclose @ contants of any dtlachmanm ary athsr persan, Thank o

From: Crystabelle Tan Gek Peng (ECICS, Claims) [mallto:Crystabelle Tan@ecics.com.sg]
Sent: Tuesday, 23 July 2019 10:52 AM

To: assignments
Cc: Claims
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear LEK
Refer to below email and arrange OD survay

Best regards
Crystabelle Tan

Senior Associate | Claims



ECjCS

nsurance
DID (65) 6303 0180 Tel (65) 8337 4779
Emall grystabella [amnIiec =] Wab yww BCics COMLS0

Address 10 Eunos Road B, Singapore Post Centre, #08-04A, Singapore 408600

From: Claims [ :claims@premi .com.sqg]

Sent: Tuesday, 23 July, 2019 10:04 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,
Attached is the estimate for your reference
Please arrange survey asap,

Best Regards,
Syafigq
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6341 1183

e claims@premiumauto com.sg w. www.aud|.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

| FIND OUT MORE
L - i

Emall Disclaimar
tnas= 0 of Copy [ or ute & for any purposd loye it terts or any attachme f o e ey Thank

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan@ecics.com.sg>
Sent: Monday, 22 July 2019 12:15 PM

To: Claims Dept <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
Please submit your guotation.

Best regards
Crystabelle Tan



Senior Associate | Claims

EC|CS

nsurance
DID (65) 6303 0180 Tel (65) 6337 4778
Emall crystabel nideci Web www ecics com 54

Address 10 Euncs Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 22 July, 2019 12:02 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Cc: 'Claims Dept’

Subject: OD CLAIM FOR SKM 8889 B

Dear all,

Kindly register OD claim above mention case.

Please let us know who should we arrange survey with?
Owner want arrange survey on tomorrow.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audl Showroom, Audi Centre 281 Alexandra Road Sinapnre 159938 p. +65 68306 222_3

The all-new Audi Q80

Welcome to the 8'h Dimension.

Ermiall Disciaimer
Thes &bl metuding arms sttactrment & conliientuel snd may slso be prodsped

It you have recebed (L in error please notify us immediately by reply @mal) ang Ehen ek

Parase do not copy it o usa i for any purposs, or disckiss &8 contenis of @y Ftactment §

This massage may contain privileged and confidential information and s only Intended for use by the addresses No represaniation. warranty. guarantee or undertaking
expressed or imphed is made by ECICS Limited, as 10 the faimess, accuracy or completanass of any infommation, projecions oF Opinions comtaingd in this message Any
unauthorzed disclosurs, use o dissamination eithes in whaole or in part is prohibited | you e not the addresses indicated in his message (o responsitile for delvary of
the message to such person), you may nat copy of deliver this message 1o anyone. |n such case, you should destioy this message and kindly notify the sender by reply
emall, Opinions contained harsin are the personal opinions of the sender and do not necessanty represent the views of ECICS Limited



" Veron Chen !LKI{Autn!

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>
Sent: Friday, 26 July 2019 10:21 AM

To: Veron Chen (LKKAuto): SUR

Ce ECICS Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Veron

Mandate has approved in merimen,
Note : Amount approved is inclusive of supplementary item(if any)
Best regards

Crystabelle Tan
Senior Associate | Claims

EC[CS

DID (65) 6302 0120 Tel (65) 6337 4779

Email Web www ecics com §g
Address 10 Euncs Road 8. Singapore Post Cantre. #05-04A, Singapore 408600

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 25 July, 2019 5:18 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims); SUR

Cc: ECICS Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Crystabelle,
As spoken.
Repairer able to undertake the repair at Lump Sum $16,000.00.

Pending for your approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto,com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4DB933)

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan@ecics.com.sg>
Sent: Thursday, 25 July 2019 11:57 AM

To: Claims Dept <claims@premiumauto.com.sg>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR

|



<sur@lkkauto.com=
Cc: nora.khai@premiumauto.com.sg; ECICS Claims <claims@ecics.com.sg>
Subject: RE; OD CLAIM FOR SKM B8B9 B - Ref : DMPC1900189H/01/CT

Dear Tony
We have given the mandate to repair at $15K.
Please revert to surveyor.

Best regards
Crystabelle Tan

Senior Associate | Claims

ECjCS

nsurance
DID (65) 6303 0180 Tel (B5) 6337 4779
Emall crystabells tan m Web www acicg com.sg

Address 10 Euncs Road 8, Singapore Post Centre, #05-04A, Singapore 408500

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 25 July, 2019 11:53 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims); 'Veron Chen (LKKAuto)'; 'SUR’

Cc: nora.khal@premiumaute.com.sq; ECICS Claims; 'Claims Dept
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Crystabelle,
Kindly advise of repair margin of this vehicle.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobliles Pte Ltd [Reg No 199902271W)

55 Ubl Road 1 Singapore 408699

p. +B65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

€11y

The all-new Audi Q828 ;ﬁ-a;

A
Welcome to the Bt Dimension & |

Emall Disclaimer

% email mclkading any sttachrmatt B confidential and may alss be privieged



Pimaas do not copy it oF use it for any purpote. or dikciose it contents or any attathmernt 1o #ny other person, Thank you

From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sq]
Sent: Thursday, 25 July 2019 11:35 AM

To: Claims Dept; 'Veron Chen (LKKAuto)'; 'SUR'

Cc: pora.khai@premiumauto.com.sg; ECICS Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
£25K is not economical to repair.

Best regards
Crystabelle Tan

Senior Associate | Claims

EC|CS
,!'.IS‘I-II"I:IHEE
DID (65) 6303 0180 Tel (B5) 6337 4779

Email Web www acics com sg
Address 10 Euncs Road B, Singapore Post Cantre, #09-04A, Singapore 408600

From: Claims Dept [mailto:clai

Sent: Thursday, 25 July, 2019 11:15 AM

To: 'Veron Chen (LKKAuto)'; 'SUR'; Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Cc: pora.khal@premiumauto.com.sg; ‘Claims Dept’

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Crystabelle,
We did the calculation for this vehicle limit repair at least have 525k.

Kindly advise how you get the limit repair $15k? Your insured may need top up the different of the repair
cost.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 19930227 1W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



€11y

The all-new Audi Q8}

Velcome to the Bth Dimension.

Emall Disclaimer
T AATL inchudng any attachment, & confidentisl and may als be privileged

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto,.com]

Sent: Thursday, 25 July 2019 10:51 AM

To: Claims Dept; SUR

Cc: (nora.khal@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKM B889 B - Ref : DMPC1900189H/01/CT

Dear Tony,

As instructed by our client , please proceed 1o repair the insured vehicle SKM 83889B not exceeding repair
cost S15,000/- (Excess S500/-),

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 24 July 2019 12:55 PM

To: ‘Crystabelle Tan Gek Peng (ECICS, Claims)' <Crystabelle Tan@ecics.com.sg>; assignments
<assignments@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,

Survey had carry out by LKK on this moming, kindly assist follow up on repair approval.
4



Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobliles Pte Ltd (Reg Mo 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +b5 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 1%??38 p. +65 6836 2223

Iy

The all-new Audi Q8.

wWelcome to the 8 Dimeéension.

Ermall Disclaimer

-
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From: Crystabelle Tan Gek Peng (ECICS, Claims) [mallto:Crystabelle Tan@ecics.com.sg]

Sent: Tuesday, 23 July 2019 10:52 AM

To: assignments

Cc: Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear LKK
Refer ta below email and arrange 0D survey

Best regards
Crystabelle Tan

Senior Associate | Claims

EC[CS

nsurance
DID (65) 6303 0180 Tel (65) 6337 4779
Email lia_tan J Web www gcics com.sg

Address 10 Euncs Road B, Singapore Post Centre, #09-044A, Singapore 408800

From: Claims [mallto: m.sg]

Sent: Tuesday, 23 July, 2019 10:04 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SKM B889 B - Ref : DMPC1900189H/01/CT

5



Dear all,
Attached is the estimate for your reference.
Please arrange survey asap,

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 63BA 2323 d. 4656768 9911 f.+65 GB41 1183

g, claims@premiymauto.com.sg w. www. audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8

FIND OUT MORE

Email Disclaimar
Thin ermall, incleding any attachment. ls confidential and may dhi be privileg e
I v Nawe i wd 11 oen error, please notrhy wl ammedanely Ty neply @masd a 4 Hhen dal#ts 1 SRNART Ty

g It i it fr wvy purposs. or disclase By contenis or any attachmant to oy othar oem Thank y

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan{@ecics.com.sg>
Sent: Monday, 22 July 2019 12:15 PM

To: Claims Dept <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
Please submit your quotation

Best regards

Crystabelle Tan

Senior Associate | Claims
[

ECjCS

nsurance

DID (65) 6303 0180 Tel (65) 6337 4770

Emall crysiabelle tanf@ecics comsg Wb www @CICS COmM S0
Address 10 Euncs Road B, Singapore Post Centre, #09-04A, Singapore 408500

From: Claims Dept [mallto:claims@premiumauto.com.sg)
Sent: Monday, 22 July, 2019 12:02 PM
To: Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims

B



Cc: 'Claims Dept’
Subject: OD CLAIM FOR SKM 8889 B

Dear all,

Kindly register OD claim above mention case.

Please let us know who should we arrange survey with?
Owner want arrange survey on tomorrow.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2

The all-new Audi Q83

Welcome to the 8th Dimension
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Ermail Disclaimar

neliyding g attachrment s confidentizl snd may alo be priviiegsd
| o s recEkied I8 o eror, please notify us immadiately by reply emml and then delete thry message from your syitem

CTTep— t ooy o wse i Lar ARy purpins dEriass iy contspt oF any aitachment Lo By othes parson. Thank you

This message may contain privileged and confidental information and |8 only infended for use by the addressee. No represanistion, warranty. guaraniee of ungenaking
papressed of impbed 8 made by ECICS Limied: as to the fairmess. sccurscy of completenass ol any informalion, projections of aginions contained in this message. Any
unautherzed disclosure, use of dissemination either in whole or in part s prohibited, I you are nol the pddresses ndcated in hiv message (or responsible for delivery of
the message to such persan), you may not copy or dellver this message to anyone. In such case, you should destroy this message and kindly notity the sender by reply
emall, Opinions contained herein ane the personal opinions of the sender and do not necessardy represant Ine views of ECICS Limited

This message may cantain privileged and confidential informatian and s only Inlended for use by the addressee. No representation, warranty, guaranies or undevtaking
expressed or implied i made by ECICS Limited; a3 to tha faimess, sccuracy or completenass of any infarmation, projections or opinons contained in this message. Any
unauthonzed disclosure, usa of dissemination alther in whols of in part & prohibited, If you sre not the addresses indicated in his message (or responsible for delivery of
the message to such persan), you may not copy or defiver this message to anyone In such casa, you should destroy this message and kindly nolify the sencer by reply
ermail. Opiniors contmined hersin are the personal opinions of the sender and do not negessadly repressnt ihe views of ECICS Limifed

Thes message may contain privileged and confidenial information and is only intended for use by Ihe aodresses Ne ropressniation, warranty, guaranies of pndertaking
exprossed of impliad is made by ECICS Limited, ax to the faimess, sccuracy of completeness of any information, projections or opinians contained in this message. Any
unauthorzed disciosure, use of dissemination either in whole or in par s prohibibed. If you are not the addresses indicated in his measage (of responsible for deilvery of
ihe message to such parson), you may not capy of deliver this message to anyone |n such case, you should destroy this message and kindly notify the aender by reply
email Opinions contained harein are the perscnal opinions of the sender and do nol necessarily represent the views of ECICS Limited

This message may contan prvileged and confidential information and (s only intanded for use by the addressee No representation, warmanty, Quarsntee of underaking
prpresaed or kmplied & made by ECICS Limiled: as 1o the faimess. accuracy of compleianess of any information, projections or apinions contminad in this message. Any
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Tr2er2018 Menmen e-Claims

View Received Message

This mail s associated with :

*SKMBEASH (DMPC12001B9H/CT)
oD
Jul 13 2019 12:00PM
[CHIA WAl LENG]
Premium Automobiles Pre Lig

[ Reply | Reply All | Mark as Unresd | Print Message | Delete Message | Forwara | o o

From ECICS Limited (HQ) (ECICS), sant on 26/07 /2019 10:20 AM,
To Q

LKK_H
Subject  Alert - Adj Mandate Approved (5$16000.00) - SKMB889B - Claim Handler: Crystabelle Tan

Approved: 16000,00:NOTE: Amount approved is inclusive of supplementary item(if any)

' DOCUMENTS SUMMARY - o
| There are ne documents.

hitps://singapore.meriman com/claimsfindex. cimMusebox=5VCmall&iuseaction=dsp_view&mode=1&lnboxid=1522610&Domainid=11&iCbjld=12... 12



 Veron Chen [L!(I(Autn!

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>
Sent: Thursday, 25 July 2019 11:57 AM

To: Claims Dept; Veron Chen (LKKAuto); SUR

Cc nora.khai@premiumauto.com.sg; ECICS Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony

We have given the mandate to repair at 515K.
Please revert to surveyor.
Best regards

Crystabelle Tan

Senior Associate | Claims

EC|CS

DID (65) 6303 0180 Tel (B5) G337 4778

Email Web www ecics com sg
Address 10 Euncs Road B, Singapore Post Centre. #09-04A, Singapore 408600

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 25 July, 2019 11:53 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims); "Veron Chen (LKKAuto)'; 'SUR'
Cc: nora.khal@premiumauto.com.sg; ECICS Claims; 'Claims Dept’

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Crystabelle,
Kindly advise of repair margin of this vehicle.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 159502271W)

55 Ubl Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q8>

Welcome to the Bt Diméension.

EmjH Diaclaimer
Tivis ermal, including ary attactmment, & confidential and may o be privikesged

Pleas# o b copy it of use it fof Yy purpats, OF GiSCloae Its ConTEnts or any ritachment 10 any other person. Thank yi

From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sg]
Sent: Thursday, 25 July 2019 11:35 AM
To: Claims Dept; "Veron Chen (LKKAuto)'; "'SUR'

Cc: nora khal@premiumauto.com.sg; ECICS Claims
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
525K is not economical to repair.

Best regards
Crystabelle Tan
Senior Associate | Claims
cjcs
lrsurnnco

DID (65) 5302 0180 Tel (65) G337 4779
Emall ¢rystabells tanfecics Web www Bcics Com. 54
Address 10 Eunos Road 8, Singapore Post Centra, #09-04A, Singapore 408500

From: Claims Dept [mailto:claims ' 5q]

Sent: Thursday, 25 July, 2019 11:15 AM

To: 'Veron Chen (LKKAuto)'; 'SUR’; Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Ce: nora.khai@premiymauto.com.sg; 'Claims Dept’

Subject: RE: OD CLAIM FOR SKM BB89 B - Ref : DMPC1900189H/01/CT

Dear Crystabelle,
We did the calculation for this vehicle limit repair at least have $25k.

Kindly advise how you get the limit repair $15k? Your insured may need top up the different of the repair
cost.

Best Regards,
Tony Foong
Claims Advisor



Premium Automobiles Pte Ltd (Reg No 199502271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mallto:claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Sing?p?!re 1;'-‘:'9938 p. +65 6836 2233
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The all-new Audi Q838

wWelcome to the 8vh Dimension.

Email Disclatmer

Iy ermall, including ary attachment, i confidential nnd may akso be privileged

11 wou hawe received it bn error, plesse notrfy w snmediatity by reple email and then delete this messags Fromm your systern

48 do nat copy It i@ i for any purpose. or discloss s conternts or any artachment to By olfher Derson Thah w

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 25 July 2019 10:51 AM

To: Claims Dept; SUR

Cc: (nora.khai@premiumauto.com.sq)

Subject: RE: OD CLAIM FOR SKM B889 B - Ref : DMPC1900189H/01/CT

Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKM 8889B not exceeding repair
cost $15,000/- (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@ premiumauto.com.sg>
Sent: Wednesday, 24 luly 2019 12:55 PM
To: 'Crystabelle Tan Gek Peng (ECICS, Claims)' <Crystabelle Tan@ecics.com.sg>; assignments

<assignments@|kkauto.com>; SUR <sur@|kkauto.com>




Ce: 'Claims Dept’ <claims@premiumauto.Com.sg>
Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,

Survey had carry out by LKK on this morning, kindly assist follow up on repair approval

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q82

Welcomaea to the 8th Dimension.

Emall Disclalmear
Thas mmnail, §

iding sy attachment. i conlidentiill and may slso b privileged

W youu have received it in error, plesse notily us immediately by reply el and then delets tha mesTage Trom your tysien
From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sg]

Sent: Tuesday, 23 July 2019 10:52 AM

To: assignments

Cc: Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear LKK
Refer to below email and arrange 0D survey.

Best regards
Crystabelle Tan

Senior Associate | Claims

ECjcS

nsurance
DID (B5) 5303 0180 Tel (65) 6337 47T
Email taballe tani Waeb www 8cics com §9

Address 10 Eunos Road B, Singapore Post Centre, #09-04A, Singapore 408600

o



From: Claims [mailto;claims@premiumauto.com.sq]

Sent: Tuesday, 23 July, 2019 10:04 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SKM 8BB9 B - Ref : DMPC1900189H/01/CT

Dear all,
Attached is the estimate for your reference.
Please arrange survey asap

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408693
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www. audl.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 155938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI QB

| FIND QUT MORE

Email Disciaimar
This esrall, including any sttachmernt, i configentisl and may »

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan@ecics.com.sg>
Sent: Monday, 22 July 2019 12:15 PM

To: Claims Dept <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tany
Please submit your quotation

Best regards
Crystabelle Tan

Senior Associate | Claims
cjc
’HSUT’UHCE

DID (85) 6302 0190 Tel (B5) 6337 4778
Emall crystapelis tanifecics com sg Web www BCiCS cOm §g



Address 10 Eunos Road B, Singapore Post Centre, #08-04A, Singapore 408600,

From: Claims Dept [mallto:claims@premiumauto.com.sa]
Sent: Monday, 22 July, 2019 12:02 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Cc: 'Claims Dept’
Subject: OD CLAIM FOR SKM 8889 B

Dear all,

Kindly register OD claim above mention case.

Please let us know who should we arrange survey with?
Owner want arrange survey on tomorrow.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [Reg No 199902271W)
55 Lbi Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

The all-new Audi Q8;

Welcome to the 8vh Dimension

Ernail Csciairmer

T &mail, including amy arachment, s confidentisl snd may sl be pnviiegea

| pes berve received i b errar, plese notily us [mmedistely by reply email and then delate this massags iom pour sysbeT

Please do not cooy It o == it for any purpase, or deciose 115 contents or 2y Btechment 10 any other porson. Thank you

This massage may contain prvileged snd confidential information and (s only infended for use by the addressee No represantatan, warranly, Quaranies of underaking
expressed or implied is made by ECICS Limdsd. as to the faimess, sccuracy or completeness of any informalion, projections of opinions contained in this message Any
unauthonzed disciosure, uss or dissemination elther in whole or in pan is prohibited. If you are not ne sddressee indicated in his message (of responsible for delivery of
ihe message to such persan), you may nol copy or deliver this message to anyone. In such case, you should destroy this message and kindly nofify the sander by reply
emadl. Opinions contained hansin ane the perscnal opinkons of the sender and 9o ot necessarly represent the views of ECICS Limited

This message may conlan privileged and confidential informabon anc & only imtended for use by the addressee Mo represantation, warranty, Quaranies or undertaking
axpressed of implied is maoe by ECICS Limited, a8 to the fairmnmess, acouracy of completeness of any infarmation, projections or opinions contaimed in thia message. Ay
unauthorized disclosure, use or dissemination edher in whole or in part & prohibded. if you ae not e addresses indicated in his message (o responsibile for delvery of
the message o such person), you may net capy of dellver this messsge 1o anyone. in such case, you should destroy this message and kindhy notify the sander by reghy
emall. Opinions cantained herein are the parsonal opinions of the sender and da not necessarlly represent the views of ECICS Limited
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expressed of impliad (s made by ECICS Limited, as to the faimess, accuracy o compieteness of any infarmation, projections or opinions contained in this message. Any
unauthorized disciosure, use or dissemination aitfer in whole or in part i prohibited HWMMMMWnMWWWWﬂHImd
hmumm.mmnﬂmwmrmmnlwnnl.hwuhm.yw:hmlndmﬂilmwmmmmwmﬂr
email. Opinions conlained herein are the personal opinions of the sender and da not necassarly represent the views of ECICS Limied
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exprassed or impbed is made by ECICS Limited. as to the faimess, accuracy or complateness of any Information, projections or opinions conlained in this message. Any
unauthorized disciosure, use or disseminaton either in whoke o in par is prohibijed i you are not the addresses indcated in his message (of responsible for defivery of
mmumm.mmmmuwmmumm.mmhm,mmummmmmmmwhmwum
&mail, Opinsons coniained harein are the persanal opinions of the sender and do nat recessarly represan| the views of ECICS Limites



" Veron Chen {Ll(imutn!

From: Veran Chen (LEKAuto)

Sent: Thursday, 25 July 2019 10:51 AM

To: Claims Dept; SUR

Cc: {nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT
Dear Tony,

As instructed by our client , please proceed to repair the insured vehicle SKM 88898 not exceeding repair
cost $15,000/- ,(Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Wednesday, 24 July 2019 12:55 PM

To: 'Crystabelle Tan Gek Peng (ECICS, Claims)' <Crystabelle Tan@ecics.com.sg>; assignments
<assignments@I|kkauto.com>; SUR <sur@Ik .com

Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,
Survey had carry out by LKK on this marning, kindly assist follow up on repair approval,
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408659

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
o



Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

—

The all-new Audi Q828

wWelcome to the B™h Dimengion.

Ermail Theclaimer

reluding ary attachment. ia confidential and may sls0 be priviiegs

Iy hired Peldvwid i1 in error, plesse notify e Mmmedats " e i 1
Please oo mat oy 1t wap @ for sy purposa, o disciose L conlents of Ny STiachmant (o amy other poran. Thamnk you
From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sg]

Sent: Tuesday, 23 July 2019 10:52 AM

To: assignments

Cc: Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear LKK

Refer to below email and arrange 0D survey

Best regards
Crystabelle Tan

Senior Associate | Claims

EC[CS

nsurance
DID (65) 6303 0180 Tel (85) 6337 4779
Email grystabelle lanBecics com sg  Web www 8Cics.com.sg

Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600

From: Claims [mailto;claims@premiumauto.com.sg]

Sent: Tuesday, 23 July, 2019 10:04 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,

Attached is the estimate for your reference.
Please arrange survey asap.

Best Regards,

Syafig
Claims Admin Assistant

Premium Automaobiles Pte Ltd (Reg No 199902271W)



55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e claims@premiumauto.com.s8 W. WWWw audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

FIND QUT MORE

Email Disclaimer
Thug sl ineluding any ottachment comfsient el pnd iy Ao be privikeged
I word Pigve recelyed 11 jh &rnar, pinaLE notiry U mmadstely by reply 8 and T T T TS aail# T pesile

laase do nol copy i of we it for soy purpose. or dadpye s contents or sy attachmant ta Sy GERer per Thank vou

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan@ecics.com.sg>
Sent: Monday, 22 July 2019 12:15 PM

To: Claims Dept <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
Please submit your quotation

Besl regards
Crystabelle Tan

Senior Associate | Claims

EC|CS

nsuronce
DID (65) 6303 0180 Tel (65) 6337 477
Emall crystabelie tan i m Web www ecics com . sg

Address 10 Eunos Road 8, Singapore Post Centre, #00-04A, Singapore 408800

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 22 July, 2019 12:02 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Cc: 'Claims Dept'

Subject: OD CLAIM FOR SKM BBBS B

Dear all,
Kindly register OD claim above mention case.
Please let us know who should we arrange survey with?

Owner want arrange survey on tomorrow.



Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. +65 B7689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
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The all-new Audi Q82

vwelcome to the B Dimension.

Email Disclaimer
s emall, ingluding sny attachment, s conlidential and may also be privilege
| yiid s pecaived i in ermod, please nolify wi ammedintaty by mply email and then delite T ms CEage from you® fysdem

dane da not copy |8 oruse it Tor ary purpase, or disclecs ity conterts or ahy sttachment (o sny other persan. Thank you

This message may contain privileged and confidential information and ls only intended lor use by the addressee. No representation, warmanty, QUaranies of ungenmking
sxpressed or mplied i made by ECICS Limited; as to the faimaess, accuracy or completensss of any information, projections or apinions contained In this message. Any
unauthorized disciosurs, Lusa or dasemination eliher in whole or in parf is prohibited. If you 8re not the addresses indicated in his message {or nesponsitia for delivery of
ths message lo such person], you may not copy of deliver this massage to anyons. In such case, you should destiroy this message and kindly nolify the sender by reply
ermail. Opinions contaned hergin are the personal opinions of the sender and do nolt necessarly represent e views of ECICS Limited

This message may contain privileged and confldential information and (s only intendad lor Use by the addressee. No represantation, warmanty, guaranies o undertaking
gxpressed of implied fs made by ECICS Limited, as 1o the fairmess, sccurecy or complatenass of any information, projechons or opinions contaned in his massage Any
unauthorzsd disciosure. use or dissermsnation sithes in whole or in part s prohibited. if you sre nol the addresses indicatad in his message (or responsitse for deiery of
fhe message o such person), you may not copy o deliver this message 1o amyone |n such case, you should destroy this message and kindly notify the sander by reply
emall Opiniona contalned harsn are ihe personsl opinions of the sender and do not necessarily represent the views of ECICS Limited



712672019 Mariman e-Claims

View Received Message

This mall is associated with :

*SKMBERIR (DMPCL90018B9H/CT])
oD
Jul 13 2019 12:00PM
[CHIA WAl LENG]
Premium Automobiles Pte Ltd

eply | _Reply All | _Mark as Unread | _Print Message | Deiete Message | Forward | =

From ECICS Limited (HQ) (ECICS), sent an 25/07/2019 10:16 AM.

To LKK_HQ
Subject  Alart - Ad) Mandate Approved ($$15000.00) - SKMBAE9B - Claim Handler: Crystaballe Tan

Approved: 15000.00. ‘

| DOCUMENTS SUMMARY - B N
There are no documents,

hm:rmwm.mmnmmwmm.mwcmwwumm_mm1mwuﬂmw&mﬂmmmuu-m_. 12



 Nivitha !LKI{ Autu!

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle_Tan@ecics.com.sg>
Sent: Tuesday, 23 July 2019 10:52 AM

To: assignments

Cc Claims

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT
Attachments: 8889, pdf; GIA REPORT _ SKM 8889 B.PDF

Dear LKK

fiefer to below email and arrange 0D survey.

Best regards
Crystabelle Tan

Senior Associate | Claims

EC[CS

DID (65) 6203 0190 Tel (85) 6337 4779

Emall crysta I Web www ecics.com.sg
Address 10 Eunos Road B, Singapore Post Centre, #05-04A. Singapore 408800,

From: Claims [mallto:claims@premiumauto.com.sg]

Sent: Tuesday, 23 July, 2019 10:04 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Cc: 'Claims’

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear all,
Attached is the estimate for your reference.
Please arrange survey asap.

Best Regards,
Syafig
Claims Admin Assistant

Premium Automobiles Pte Lid (Reg No 199902271W)

55 Ubi Road | Road Singapore 408699

p.~65 63882323 d. +65 6768 9911 [ +65 6841 1183

e claims@premiumauto com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. <65 6836 2213



WELCOME TO THE
8TH DIMENSION.

THE ALL-NEW AUDI Q8.

[ FIND OUT MORE |

Email [hsclaimer

From: Crystabelle Tan Gek Peng (ECICS, Claims) <Crystabelle Tan@ecics.com.sg>
Sent: Monday, 22 July 2019 12:15 FM

To; Claims Dept <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SKM 8889 B - Ref : DMPC1900189H/01/CT

Dear Tony
Please submit your quotation

Best regards
Crystabelle Tan

Senior Associate | Claims

EC|CS

nsurance
DID (85) 6303 0190 Tel (B5) G327 4778
Email crystgbelle tan@ecics com.5g  YWeb www ecics Com.sg

Address 10 Eunos Road B, Singapore Post Canire, #09-D4A, Singapore 408800

From: Claims Dept [mallto:claims@ jumauto. ]
Sent: Monday, 22 July, 2019 12:02 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims); ECICS Claims
Cc: 'Claims Dept'

Subject: OD CLAIM FOR SKM 8889 B

Dear all,

Kindly register OD claim above mention case.

Please let us know who should we arrange survey with?
Owner want arrange survey on lomorrow.

Thank you.

Best Regards,
Tony Foong



Claims Advisor

Premium Automobiles Pte Ltd (Reg Mo [99902271W)
5% Ubi Road | Smgapore 408699
p. <03 6366 2323, d.+05 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11y

The all-new Audi QB]:&I_‘_ . .

Welcome to the B™ Dimension: " =1

¥ maH Db laimepy

This message may contain privileged and confidantial infarmation and is anly intended for use by the addressee. Mo representation, warranty, guaranies or undertaking
expressad of implied (s made by ECICS Limitad; as 1o tha faimess, sccurscy or compietenass of any information, projections of opinkons contained (n this message. Any
unauthoriaed disciotuse, use or dissemmation ether in whole o in par is prohibied If you are not the sddreases indicated In his messags (of respansibie for delivery of
ha mesaage 10 such person), you may nol copy of deliver this message i anyone, In such case. you should destroy this message and kingly notify the sender by reply
email. Cpinions containgd herain are the personal opinions of the sender and do not necessarily represant the views of ECICS Limited

This message may contain privileged and confidential information and is only inended ko use by the addressss, Mo regpresentalion. warmanty, guarantee of undertaking
Exprassad of implied is made by ECICS Limited, as to the faimess, acturecy or complelenass of any informatan, projections or opinions contained in this message. Any
unauthonzed deciosure, use of dissemination either In whole or in par is prohibited. If you are not the addressea Indicated in his message (o responaible for delivery of
the mesaage lo such parson), you may not copy of dellver this message 1o anyone, In such case. you should destroy this message and kindly natify the sander by reply
emad. Dpinions contained herein are the personal opinians of the sender and do not necessanly represant the views of ECICS Limited



Veron Chen !LKH,Autu}

From: Veron Chen (LKKAuto)

Sent: Thursday, 24 October 2019 9:03 AM

To: Boo seng yak: Carrine Leong; Chang Chee Sing; jiayee yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SKMB889B - OD ECICS - SURVEYED 24 JUL 19

Dear Mr Boo,

Confirm repair cost of $16,000.00 before excess $500 and GST @ 13 days.

Kindly send Final invoice and all supporting documents directly to ECICS INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 22 October 2019 6:34 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<suri@lkkauto,com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKMB889B - OD ECICS - SURVEYED 24 JUL 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $16,000.00 @ 13 days exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner FParticulars
Owner 1D Type:

Owner 1D

Vehicle Details

Vehicle Na.:

Vishlcle to be Exported:
Intended Deregistration Date:
Viehicle Make

Vehicle Model:

Primary Colaur:
Manutacturing Year:

Engine Mo

Chassis No.

Maimum Power Output:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Tranafer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Dates
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

0P Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein s correct 25 at 24 Jul 201%

PARF/COE Rebats Enguiry

Singapora NRIC
I97E

SKMBBETB
Mo

24 Jul2019
ALDI
Q31ATFSI
Silver

2014
CHPI72727

WAUZZZBUZER116804

1100 kW (147 bhpl
$27.308.00

30 5ep 2014

30 Sep 2014

[¥]

$25232.00

Yes
29 Sep 2024
$18.924.00

29 5ep 2024

E - Open Category
10

7440300
$37.82300
$56,747.00

niTps:Hiv.ita.gov. SgANTVACIONeNgUIrEReDAIREY MUDICHEioreLISregINDUL T UNG | IUN_ILSTHUSUSUUY | |

LAl



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owener 10 Type: Singapore NRIC
Craerver |0 297E
[ T N | s e ey S — = ——————— e —— |
Viehicle Ne SKMBEBPB
Vehicle to be Exported Yies
Intended Deregistration Date: 24 Jul201%
Vehicle Make: AUDI
Vehicle Model 03 14 TFSI
Primary Colour Silver
Manufacturing Year: 2014
Engine No. CHP1727E7
Chassls No.: WAUZZZBUZER118804
Maximum Power Output 1100 kW [147 bhp)
Open Market Value: £27.308.00
Criginal Registration Date: 30 5ep 2014
First Registration Date: 30 5ep 2014
Transfer Count ]
Actual ARF Paid: $2523200
M TTTASHBELR .1 ST 417 71l s s = e I i = i ]
PARF Eligitillity Yes
PARF Eligibility Expiry Date: 29 5ep 2024
PARF Rehate Amount: $1B,924.00
| ST TR ] S (A FTY 7 151 i = M e — e ———— == |
COE Expiry Date 29 Sep 2024
COE Category: E = Open Category
COE Period(Years) 10
QP Paid; §74.403.00
COE Rebate Amount $37.823.00
Total Rebate Amount £56.747.00

The Information contained herein s correct as at 24 Jul 2019

OK



ECICE Limiled
! Termates Doulisen ¥ 10-0) Suniee Towe Cme

. i, ‘e
- - Sirgapons DOSEET
' Tul (£3) EXITATTE Fan (E5) ESI0006T
EC s Email. snguemenoccy com &)

Viwhade H Swiew SiCh CRTH A9
nsurance Co Reg Na. 168001301¢

FRIVATE CRES

ORIGINAL THE SCHEDULE
Agency EO0000LS Class of Policy MOTOR POLICY - PRIVATE Policy Wo. HEC1BAQDZS1902
Account BU0O001S Issued on 03/09/2018 Replacing Policy No.  MPCI7R00425301

Singapore Head (uacters
Client 10004SEE Acceptance Date 10/07/2018

Fund/Acct.Ho, 5fx SIF/ED

Pariod of Insurance from 30/09/2018 to 29/08/2019, both dates inclusive

Insured's Name CHIA WAT LENG
Address 335 LOYANG RISE
EINGAPORE S0730&

Business/Occupation  HE VF

Premium BASIC FPRIMIUM. ccaciicssrisnisssasinin 55D 1,357.59
LOYALTY DISCOUNT ..ccnnssscnsssnannansnns s5GD €7.09%
HO CLAIM DIBCOUNT. . vovcasmmrrmmsrmnns 50.00% 8GD B45.00
Total Annual Fremlum SGD 645.00
Fremium Due 560 645%.00
Promium GST SGD 45,15
Total Due 85GD 630.15

Risk Group Ne. 01

Risk Mo, 00001 FRIVATE CARS
DATE OF REGISTRATION : D9/2014

Registration SFEMESESE Make/Model AUDI O3 1.4 TFSL

Type of Cover COMPREHENSIVE io. of seats 5 Body Type suv
Engine No.  CHPI72727 Capacity CC 1355 ¥r of Manuf/Regn J014/2014
Chassis No. WAUZZZEUZER]T1EH0Y HCD% 50.00
Vehicle Usage MOTOR CARS - PRIVATE Certificate Ref. MIH00
Ttem 1.

S INSURED: MAHEET VALUE AT THE TIME OF LOSS
EXCESE RPFLICAHLE

WINDSCREEN L] 100.00
SECTION 1 = INSUBED/NAMED DRIVER BED 500.00
ADDITTONAL EXNCESS OTHER THAN NAMED DRIVERS:

SECTION 1 = REE »>70 OR DRIVING EXF <2 YERRS OLD 86D 3,000.00

Subject to the following clausss/warranties/endorsements/mems sttached hereto -
FREE ROADSIOE ASSISTANCE [APPLICARLE TO COMPREHENSIVE POLICIES ONLY)
IT 15 HERESY NOTED ANMD AGREED THAT THIS POLICY 135 EXTENDED TO FROVIDCE ACCESS TO ROADSIDE
ASSISTANCE THROUGH OUR

24/7 RUTO ASBISTANCE HOTLINE AT |+£5) 2101 2323

IN SIHGAFORE, THE ROADSIDE ASSISTANCE SERVICES WILL INCLUDE JUMZ START, PETROL TOP-UF, FLAT TYRE
RESLACEMENT, BATTERY REPLACEMEMT RND TUWING. THE COST OF FETROL, TYRES AND BATTERY SHALL BE
BORME BEY THE INSURED. IN WEST MALAYSIA, OMNLY TOWING SERVICES WILL BE FROVIDED UP TO A LIMIT OF
523100 PER BOLICY FERICD. THE COMEAMY SHALL OMLY BE LTABLE FOR THE SERVICE FEE DR OME ROADSIDE
ASSISTANCE PER FERIOD OF IHSURRNCE.

TOWING ON REFAIR OF ANY MOTORCYCLES AND COMMERCIAL REGISTERED VEHICLES SUCH AS BUT NOT LIMITED
TO LORRIES, TRUCKS, WAGONS; TAXIS ETC 15 EXCLUDED.

SUBJECT OTHERWISE TO THE TERMS. CONDITIOME AND EXCEFTIONS UF THE PFOLICY.

THE FOLLOWING ENDORSEMENTS SHALL AFPLY TO THIE FOLICY =

voD03, v0G0w¥, voO0ls, VOOi4, VOOI7, VOOL1S

HOSCYL/10)6/HROO0251%0/03-00-2018/17:44:45/0YL



PR TR0 | Peppreneres Co Care P |90 - =0

et i parenn s Your NCD willl be affected due to late reporting
PLSIMITTED IY: Mg P War Actual e-Filling Submission Date & Time: 16/07/2019 12:12

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plnans reporl COMaClly the deinils of the sacodent o sapeed up the claims process

Z. This Form mussl be compislisd by the Poicyholder andiar the Authorised Drivr

3. information provided mosd be an truthful and accurale as possible Any wiffud misrepresantation or withohing of materal tacts may alfow INSurRNos companes o
repudiate policy liabilty.

d Tha IRNL nnd ) [ 1T|'I|.ﬂ|'|:l.'| of frus rﬂll‘l‘l r.-" INEUMNRENCE COMEanses 1§ 0ol an ao0mineon nr F|I:!I['||-' ||Ir.||.|'|"" on tha Fﬂd‘l pf ine INEsrance COoOmpanes

5. Any lalse reporting may be referred to the Police fer investigation.

6. This report will be forwarded by the insuters of the GIA Records Maneagement Cenire esiablished by the Genersl eurance Association of Singapore (GIA) Tos
archiiying and ths! coples of Bis report will, for & les, be made avallaile upon spplication by inlerssisd paried,

T. By the jodgemant of his report 1o he insuren, you hamby consen (o the archivieg of this report 2l the cente and 10 coples of e repor] being made avadable
aforesaid

ACCIDENT STATEMENT

Date Of Report 18/07/2019 11:31

Date Of Accident 13/07/2018 12:20

Exact Location Of Accident NORTH SOUTH HIGHWAY EXIT TO AYER KERCH TOL
Country/State of Loss MALAYSIAMELAKA
Vehicle Registration Numbear SKMBBBSB
Insured/Policyholder

Name Of Registered Owner CHIA WAI LENG

NRIC No S251029TE

Email Address NOEMAIL

Mobila Phone Mo (LOCAL ) +65-97 120926
Alternalive Phone No OTHERS-97120028
Vehicle Particulars

Manulacturer ALDI

Modsi Q3-1.4 TFSI (A)

Exacl Purpose for which vehicle was baing used al
fime of accident

Are you claiming under your own insurance pollcy YES
for repair to your vehicla?

If Mo, Please stale action 1o be taken

Vahicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company ECICS LIMITED
Type Of Coverage COMPREHENSIVE
Flee! Palicy NO

Policy Number MPC18AD0251902

Cover Note Number
Driver

Name of Driver
MNRIC Na

Date Of Birth
Oocupation

Date Of Driving Pass
Droving Expenence
Gendar

Mobile Numbear

Fax Number
Contact Number
EMail Address

CHUA BOON POH
5251029606
16/11/1858
INDOOR
12/01/1985

34 YEARS AND 6 MONTHS

MALE

ILOCAL ) +85-82228889

NOEMAIL



Address

Postcode
Was driver an employee ol the Insured's Company
If No, Relationship of the Drver with the Insured

Yehigle Registration Mumber of Driver's Own
Vahicla

Insurance Company of Driver's Cwn Vehicle

General Information of the Accident

Type Of Accidanmt

Weather Conditions

Road Surface

Othar Informatian

Was any foreign vehicle involved in this accident?
Fareign Vehicle Registration Number

MWumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accidam?

Was any Injured conveyed to hospital by
ambulanca?

YWas any other matanal or proparty damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passangers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reparted to the police?

It Yas Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?
IT Yes.against whom7

Clrcumstances of Accident

125 LOYANG RISE
SINGAPORE

507306
NO
SPOUSE

COLLISION - CHANGE/CROSS LANE
CLEAR
DRY

YES
BMY3780 [COMMERCIAL VEHICLE)

s
NO
NO
YES
NO
F

NAME
GENDER:

CHIA WAl LENG
FEMALE

YES

POLIS DIRAJA MALAYSIA
NO

REFER TO THE ATTACH STATEMENT RECORDED BY PEI WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audlo recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vaehicle Ragistration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Numbar
Contact Number

Address

Posicode

BMY3TB0

COMMERCIAL VEHICLE

Fage 2 of 14



Insurance Company Name
MNature Of Damage
No, Of Passenger (Including Driver)

Page 3 of 14
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Sketch Plan #2

T:?Tr 3 . I;{L mw
] . RN
lr + /&R , : :-%1545:
| [ [
l Legend
B 08

| wis bawng G emBIbal i) (VehiccA) auai
BNt TG NeY wguouny AT Mace pEpon ews
e ek

T Y E

ine  Ew

Rt B el

WG L OO LARIGS e NS

e ‘Q&“ LMES

Taere  was A CORN, (ofGESTLN &F

NEHLLE O YA,

&oTi

[, RIS

(linic § MY (AnG

he ot

}Lﬁ wen AS

Lanic 2 oioss wf &GN, T

e on

MY anoled 5 s MY aNly o

e [RAwist Load ,Eﬂ bné 2 To (woieats T -vhs
Quiai, 50 FiLTes 70 s LH*-‘E

Aried. e g Lvg 2 Ty of The
Ty rﬂ:i:.,t-ﬂb_'} JEMeAes i awegT s D 5
LouLam 7 tendioae ™MD Sl TaR

Ner Long Mrie, T8 @biee \oneyl Cred;
fuessney %  Bonces 1ano My vemct

e

p-——

FCLARATION
e gecise te T LR W T B T T
e e e e e L L e L e e s ] b p—
e (W A - Hdﬂ-l““-—i-ui

Ij_ lf"‘
(s vm——— n-nnw-l— l—v-:-nﬂ---rw
Comw K T T ] ligrrm 'Mﬂ'\. \

Ot T W
1A i
I a0t

Page 5ol 14



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Emall: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Woaorkshop :  UbiRpad1

Contact No : 6366 2323

Fax No + 68411183
Reference :  PA/OD/DBB3/2019/KS
Date 1 23-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

ECICS Limited

7 Temasek Boulevard
#10-01 Suntec Tower One
Singapore 038987

Attn: Motor Claims Dept
Tel: 63374779 - Fax: 63388267

Owner's Name
Address

Telephone
Type of Claim
Paolicy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms Chia Wal Leng
325 Loyang Rise
Singapare 507306
HP +65 97120926
Own Damage Claim
MPC18AD0251902

SKM 8889 B

Aud| Q3 1.4 TFSI S Tronic
i0/9/2014

CHP 172727
WaALZZZBU2ER1 18804

Johnny Boo / Allan Wu
13-Jul-19

North South Highway Exit to Ayer Keroh Tol



Premium Automobiles

55 Ubi Road 1, Singapore 408699 > ol
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKM 8889 B

Estimated Surveyor's
s/n Nature of Jobs Charges Recommendation

To remove and reinstall rear parking aid. Check

function. SIN S 280.00 .

2 Torenewrhs 1/4 glass to facilitate fender renewal. S/N S 300.00 .

To remove and transfer rhs door's multi-lock system e
and power window devices. Inspect for damages. N 3 £BNN ¥

To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electricaland S/N §  1,400.00
audio equipment

To remove and reinstall rear seat, back rest,hat tray, i
S abcd pillar trims, luggage compartment trims. S/N S  1,400.00 .~
Dislodge roof liner and disengage curtain airbag etc.

SUB TOTAL LABOUR CHARGES : § 3,660.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To dismantle rear bumper, rear lid and rhs rear door. 4500
Cut out and weld rhs rear fender. To repair rear Tx ?ﬁlﬂ - pJoy
6 bumper. Renew rhs rear doaor. Re-organize rear crash S ?,Epﬂﬁ)
management components. Reinstall all parts
removed. ,_/’ -
T vt vt £
o respray rear r, rhs rear fender, rhs rear K> s = oo
door, rhs sill panel, E;pl entrances, roof channel, 2 95 ! ?ﬂj&;
7 drain panel, end pari€iling, fuel filler flap and door * 3 E*Mﬂ Haddle = (5o
handle. To carry out stone chip treatment and joint {

sealer works.

To renew rhs rear rim and carry out wheel

-
alignment. 5/N S 280.00

9 To carry out diagnostic check. SN S 192.00 ¥

TOTAL LABOUR CHARGES : 5 24,844.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Acci Vehicle Regn No. SKM
Damaged Parts & Prices
S/N __ Parts Description S/Nett Remark
1  REAR FENDER - RH Mé 5 3,480.00 —
2 REAR DOOR-RH M(l 5 2,412.00 «
3 OUTER DOORSEAL-RH Mec NEC § 157.00 «
4  DOORSEAL BRACKET-RH 7“0 “~ 3 17,00 X
5  GROMMET el Nee 6 S 15.00 ™ W
6  DOOR ATTACHMENT PARTS pet Ate 5 197.00
7  REARDOOR COVER-RH /sy 5 235.00 —
8 WHEELCOVER-LH/RH Ale, 2 s 47200 — 4
9  REAR BUMPER SPOILER Mt S 434.00 ¥
10 SIDEWINDOW-RH At 5 355.00 «
11  ALUMINIUMRIM-REARRH &b N 7% Aic 5 694.00 — &
12 RUBBER VALVE Mt s a s 13.00 ¥
13 ARYCLIX SEALANT S/N S 180.00 —
14 CAVITY WAX SIN S 140.00
15  STONE CHIP SIN $ 180.00 =
16  METAL FILLER POWDER S/IN S 280.00 <~
17 1/4 GLASS SEALANT 1[ SIN S 100.00 = |
18 sunpries Pt Mec s 400.00 |
TOTAL SPARE PARTS CHARGES $ 9,761.00
TOTAL LABOUR CHARGES S 24,844.00
GRAND TOTAL S 34,605.00
All charges are nat inclusive of GST J-;{%'-\’l)

Legend :
Spare parts are Special Nett.

Remarks (OK) = Approved, Remarks (%) = Not approved



Premium Automobiles

55 Ubl Road 1, Singapore 408690
Tel - 6366 2323 Fax - 6841 1183

LKK Auto Consulteats hence nolify

the Repairar of ine following:

» To rmsurvmy befcrma® @ spy annting

» To dmpley darmaged parfis) Guning resury

« Parts prces are sulpec? i condrmaton

» Third party survey & on & “Without Pragudics” besa
& Mo legel rodificatinnds | i siowed

o Supplomentay tamis | mus| be resurveysd gad

Telefax 1 Sufec 1o fnal approval fram ingurance Company
Aeancwianged by Recars:
Sorakae

Name 2 4&05:“ L—) =

Surveyed Date : gqlml,ﬁ

Authorised Date -

Excess Cost : To e adviced

Liability :

Remarks : nH.fL..'HrMAJ; f;}-?:.-

Please Note : This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repalir, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 UUbl Road 1, Singapore 408693
Tel ' 6366 2323 Fax 6841 1183
Emall; Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PAJ/OD/OBB32019/KS
Date 23-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

ECICS Limited

7 Temasek Boulevard
#10-01 Suntec Tower One

Singapore 038987

Attn: Motor Claims Dept
Tel: 63374779 - Fax: 63389267

Owner's Name Ms Chia Wal Leng

Address 325 Loyang Rise
Singapore 507308

Telephone HP +585 97120926

Type of Claim Own Damage Claim

Policy No. MPC1BA00251802

Vehicle No SKM 8889 B

Model Code Audi Q3 1.4 TFSI S Tronic

Model | Year 30/8/2014

Engine No CHP 172727

Chassis No WALZZZBU2ER 118804

Mileage

Date In

Liability -

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

13-Jul-18
North South Highway Exit to Ayer Keroh Tol



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax
Es Labour Cha for Accide icle. SK 89 B
Estimated Surveyor’'s
Sin Nature of Jobs Charges Recommendation
Ta remove and reinstall rear parking sid. Check
1 function, S/N 280.00 $ 280.00
2 Torenew rhs 1/4 glass to facilitate fender renewal SN 300.00 5 300.00
To remove and transfer rhs door's mulli-lock system
3 and power window devices. Inspect for damages. M ol y #8000
To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electrical and SN 1.400.00 5 1,400.00
audio equipment.
To remove and reinstall rear seat, back rest,hat tray,
§ abed pillar trims, luggage compartment tnims. Dislodge  S/N 1,400.00 3 1,400.00
roof liner and disengage curtain airbag elc
SUB TOTAL LABOUR CHARGES 3,660.00 5 3.660.00




Premium Automobiles

55 Ubl Road 1, Singapore 408600
Tel . 6366 2323 Fax: 6841 1183

Telefax
Estimated ur Charges for hicle. SKM 9B
Estimated Surveyor's
Sin Nature of Jobs Charges Recammendation
A s 3,660.00
To dismantle rear bumper, rear lid and rhs rear door.
Cut out and weld rhs rear fender. To repair rear
o bumper. Renew rhs rear door. Re-organize rear crash 9 7,800.00 $ s
management components. Reinstall all parts removed.
To respray rear bumper, rhs rear fender, rhs rear door,
rhs sill panel, door entrances, roof channel, drain panel,
T end panelling, fuel fillar flap and door handle. To carry . SA0000 ¥ 5,080
oul stone chip treatment and joint sealer works
8 Torenew rhs rear rim and camy out wheel alignment SIN § 280.00 5 280,00
8 To camy oul diagnoslic check. SIN § 182.00 5 192.00

TOTAL LABOUR CHARGES I | 18,132.00 s 12,682.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKM 8889 B

Da ed Parts & Prices

S/IN  Parts Description S/Nett Remark
1 REAR FENDER - RH S 348000 § 3,480.00
2 REAR DOOR -RH H 241200 § 2,412.00
3 OUTER DOOR SEAL - RH NEC § 157.00 § 157.00
4 DOCR SEAL BRACKET - RH 4 17.00
5 GROMMET & § 15.00
6 DOORATTACHMENT PARTS $ 197.00
7 REAR DOOR COVER - RH $ 23500 § 234.50
8 WHEELCOVER-LH/RH 2 s 47200 § 472.00
9 REAR BUMPER SPOILER s 434,00
10 SIDE WINDOW - RH s 355.00 § 355.00
11 ALUMINIUM RIM - REAR RH $ §94.00
12  RUBBER VALVE 4 s 13.00
13 ARYCLIX SEALANT SIN § 180.00 § 180.00
14  CAVITY WAX SIN § 14000 § 140.00
15  STONE CHIP SN § 18000 § 180.00
16  METAL FILLER POWDER SN § 28000 § 280.00
17 1/4 GLASS SEALANT SN § 100.00 § 100.00
18  SUNDRIES 5 400.00
TOTAL SPARE PARTS CHARGES : $ 9,761.00 § 7,990.50
TOTAL LABOUR CHARGES $ 18,132.00 § 12,682.00
GRAND TOTAL $ 27,893.00 § 20,672.50

——

All charges are not inclusive of GST.
Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 4086588
Tel : 6366 2323 Fax:6B41 1183

Telefax

Name

Surveyed Date

Authorised Date

Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall infarm you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Adjuster Report

LKK Auto Consultants Pte Ltd icoreqno1sse07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkaulo.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited
10 Eunos Road 8, #09-04A Singapore Post Centre

Page 1 of 3

Our File No:  CS/ICS519012052/AVF3N2

REFERENCE
Insured/Claimant: CHIAWAILENG Policy No: MPC18A00251902
Date of Loss: 13/07/2018 Nature of Claim: 0D Claim No: OMPC1800189H/ICT
Reg No: SKMB889B
Make & Model: AUDI Q3, 1.4 TFSI (A) Engine No: CHP172727
Req. Date: 30/09/2014 (Man. Year: 2014} Chassis No: WAUZZZBUZER 118804
Colour: Silver Odometer: 50843 km
Engine Capacity: 1395 cc
Maﬂt?t Value/Mew Car $$75,000.00
Sum Insured (S3): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R17 Rear Tyre Size: 235/55R17
Front Left Side: Bridgesione & mm Rear Left Side: Bridgeslone 6 mm
Front Right Side: Bridgesione & mm Rear Right Side: Bridgeslone & mm
The above values represent the remaming tyre reads depih
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 8,761.00 7.890.50 1.770.50 18.14
Miscallaneols ltams 0.00 0.00 0.00
Labour 18,132.00 12,682.00 5.450.00 30.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 27,893.00 20,672.50 7,220.50 25.89
Approved Total (Overridden) (S$) 16,000.00
- Excess (S5§) 500,00 500.00 0.00 0.00
(55) 27,383.00 15,500.00 11,6893.00 4342
+ GST 7.00/7.00% (S%) 1.817.51 1,085.00 B3z2.51 43,42
MNett Amount (S$) 29,310.51 16,585.00 12,725.51 43.42
INSPECTION
Date of Assignment: 23/07/2019
Date Inspected: 24/07/2019 Inspected AL: Premium Automobiles Ple Lid (UBI)

Estimated Period of Repair: 13.0 days

55 Ubi Road 1

Singapore 408629

Adjuster: ADRIAN LING

Manager: VERON CHEN

MNOTE: This report reprasents our findinga ai the iime and place of inspection stated hersin. Such inapeclion has bsen carmed out fo the besl of our
knowiedge and akifity but sy ofher fabilify under any ofher circumstanoes & heveby axpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 25/10/2019



Adjuster Report

REPAIR DETAILS

'Reference

|Part Source: MRM-SG
|Parts: M1-SUV
Labour: Repairer's

Version: 1.0 (Last Synchronised: 24 Oci 2018)
AUDI Q3 1.4 TFSI (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

Print Code: {Unsubmitted, no prini-code for SKMBBBSB)
Validity: Thess estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page

E__Furthlr Infe: lems/values not in reference mtal_ogua are prefixed with an asterisk *.

Recommended Parts

Page 2 of 3

No. Qty PartNe. Particulars Condition Repairer's Amount

1 1 *REAR FENDER-RH Dented 348000FS *34B0.00FS
2 1 *REAR DOOR-RH Dented 241200F8 *ZM200FS
3 1 *OUTER DOOR SEAL-RH Necessary 157.00FS *157.00FS
4 1 *DOOR SEAL BRACKET-RH Nol Necessary 17.00FS *.FS
5 B *GROMMET Mol Necessary 15.00FS *.FS
B 1 *DOOR ATTACHMENT PARTS Nat Necessary 19T.00F5 *-FS
7 1 *REAR DOOR COVER-RH Necessary 23500FS *234.50FS
8 2 *WHEEL COVER-LH/RH Wecessary 472.00FS *472.00FS
2] 1 *REAR BUMPER SPOILER Mol Necessary 434.00FS *-FS
i0 1 *SIDE WINDOW-RH Necessary 355.00FS *355.00Fs
11 1 *ALUMINIUM RIM-REAR RH Nol Necessary 684.00FS *-FS
12 4 *RUBBER VALVE Not Necessary 13.00FS *-FS
13 1 *ARYCLIX SEALANT Necessary 1B0.00OFS *180.00FS
14 1 *CAVITY WAX Necessary 140.00FS *140.00FS
15 1 *STOME CHIP Necessary 180.00FS *1B0.00FS
16 1 *METAL FILLER POWDER Necessary 2B0.00FS *280.00FS
17T 1 *1/4 GLASS SEALANT Necessary 100.00 FS *100.00FS
8 1 *SUNDRIES Nol Necessary 400.00FS *-FS
F=Franchise par. S=Spchet s

Total Parts (S§) 9,761.00 7.990.50

Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=... 25/10/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour
No Particulars Lab.Type

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING New
AID.CHECK FUNCTION

2 TO RENEW RHS 1/4 GLASS TO FACILITATE FENDER New
RENEWAL

3 TO REMOVE AND TRANSFER RHS DOORS MULTI-LOCK  New
SYSTEM AND FOWER WINDOW DEVICES.INSPECT FOR
DAMAGES

4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS New
FOR LIGHTS,BATTERY MANAGER,FUSE AND RELAY
TRAYS ELECTRICAL AND AUDIO EQUIPMENT

5 TO REMOVE AND REINSTALL REAR SEAT,BACK New
REST,HAT TRAY ,ABCD PILLAR TRIMS LUGGAGE
COMPARTMENT TRIMS DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

B TO DISMANTLE REAR BUMPER,REAR LID AND RHS New
REAR DOOR.CUT OUT AND WELD RHS REAR
FENDER.TO REPAIR REAR BUMPER.RENEW RHS REAR
DOOR.RE-ORGANIZE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

T TO RESPRAY REAR BUMPER,RHS REAR FENDER,RHS Mew
REAR DOOR,RHS SILL PANEL,DOCR
ENTRANCES,ROOF CHANNEL,DRAIN PANEL ,END
PANELLING,FUEL FILLER FLAP AND DOOR HANDLE.TO
CARRY OUT STONE CHIP TREATMENT AND JOINT
SEALER WORKS

8 TO RENEW RHS REAR RIM AND CARRY OUT WHEEL New
ALIGNMENT

8 TO CARRY OUT DIAGNOSTIC CHECK New

Repairar's

280.00
300.00

280.00

1.400.00

1.400.00

7.600.00

5,400.00

260.00

192.00

Page 3 of 3

Amount

280.00
300.00

280.00

1.400.00

1,400.00

4.900.00

3,650.00

280.00

192.00

Gross Labour Cost (S§)

18,132.00

12,682.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 25/10/2019



