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Dear Sir/ Mdm

OUR REF : CC4lASM19012951/Kwb3 // S9M01UM6
YOURREF : FBG 7333H
ACCIDENT INVOLVING f,'BG 7333H AND SJP 8345A ALONG/ATJUNC OF ENTRANCE
CARPARIGBLK 491A TAMPINES AVE 9 ON I9IO7I2OI9

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from ESTEEM PERFORMANCE PTE LTD acting on behalf
ofthe owner of SJP 83454 against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version ofhow the accident had occurred, we as the appointed agent ofyour
insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result ofthe claim
against your policy.

As Insurers, they shall proceed io deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection ofyour
policy and seek to take conduct of third party claim(s) arising from this incident, at your own cost and

defence, please reply to us within 7 days from the date of this letter. You intent must be formally
expressed to AxA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to
vivianlau@lkkauto.com within 7 days from the date of this letter !!gl!Eyidglg!-.99lrep9!!!!g
994!4. The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traftic Police offence and status
(ifanY)

. Driver's driving license or foreign driving license (ifany)
o Coloured photographs ofaccident scene (if any)
o Coloured photographs of damage to all vehicles involved (f any)
. Copy ofthe letter ofauthorization
. Video footage ofaccident (if any)
. Statement and/or police report from independent witness(es) (if any)
o If you or your passenger(s) are filing a claim against any of the involved Thfud Party(s), you

are to keep us informed ofyour legal representative(s) and the status ofthe claim.



To protect your interest(s) in the handling ofthis claim, please do not discuss liability with any ofthe
Third Party(s) and/or their legal representatives, or make any compromise or seltlement without our
prior knowledge and consent. If you r€ceive any correspondence or legal document such as a Wdt of
Summons in connection with this accident, please forward it to us immediately. You may email it to
cst@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach of policy terms and conditions you and/or yow authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed
of the final indemnity upon conclusion of the matter(s).

Ifyou need any clarification, please do not hesitate to contact as at Ms. Vivian Lau (LKK Handler)
6841 8625 or vivianlau@lkkalq.qon Please quote our claim reference when you contact us that we
can assist you more effectively.

Yours sincerely,

DID: 6841 8625
FAX: 6741 4108
EMAIL: vivianlau@lkkauto.com

CC AXA INSURANCE PTE LTD



LETTER OTAUTHORITY

To Whom It May Concern:

t, fuo ici i);uu+ ,N'icNo.

--'-'-..'-'.

<AOTVL+ ZIH

ACCIDENT INVOLVING

Kt. i0t{'t:76A

Owner of motor vehicle no. {Jf #qrq do hereby appoiut M/S

ESTEEM PERFORMANCE PTE LTD as my autholized representation and

as my solicitors to write, to negotiate and settle my claim against

the other partylparties involved in the above mentioned accident. N4/S ESTEEM

PERI'ORMANCE PTB LTD shall lrave absolute discretion to settle the matter a1 the best

telms.

i ) I also confim and instruct that any agrced settlement sum in respect ofmy claim be paid to

i\4/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

I furthel authorize M/S ESTEEM PEMORMANCE PTE LTD to execute the disoharge

vouchet on my behalf.
.)R\t(--v

\___//
Slgnatule ot Owner



vehicle Nol tlnsd v.h)
Model: HYUNoAT AVANTE 1-6A(TP veh)

Date of Arcident/ Time:

AXA THIRD PARTY DIRECT SETTTEMENT
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l.PLtAsEEXPREssLYRESERVEYoURcLlENT.SnlcHIslFsoR€qUlREDlNTHlsSITTLEMINTDocUMtNT'
2. IHIS SETTLEMENT IS ON A WITHOUT PRBUDICE OASIS AND SHOULO NOT CONSTFUED AS AN ADMISSION OF

TIABILITY ON AXA AND THEIR CTIENT/TORTITASOR IN ANY MANNER WHATSOEVEN'

3, AXA NESENVES THEIR RIGHTS UNDER THE POTICY'TERMs & CONDITIONS AS WELL AS THEIN RIGHTS IN LAW'

only appllcable to rental clalm - All document are to be submllled wiih thls settleme[t lonfhmation, ln the event, rental

aSreemenl / fnvoices a re ool ftceived wilhln 7 do ys of thls tlgn ed confi I mation, we will automatically revert to los5 o f u ae cla im

per theNlMA rates.

we/l confjrmed thal thls ls a lull and flnal rettlement thnt we and o, our cllenl have,4lad/has agalnlt You (AXA and their

ooticvhotder/aurhort/ed drtver/iorttessor) for any 6nd atl losses {past/pl€sen t/futLrre) a rising from lhlr accident.

we have the allhorltY ofour cilent to act lor and on thelr behalf ln thls accldent'
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ftom the aribrlafd aidrcillol 0l th6 do0lment'

AXA,rsLuance Pte Ltd (Cofirpaoy ReE. No.r 1999035r2M)

B shenion Way1124.0l AXA'fower Slngtpore 068811

AXA custo mer centre ll0l_21/22
Teleplonei*65 68804888 - aka com.sg

LTA/6rA Search Fee

ls Third Party Worl(shop GIA RcBIstercd? I YEs lXl No txindlyindi.ale
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Nime of nepresentative: CWau L'w:L.
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sl8nature of aXA'! sulr(i ie#ntatlve:
(Entatlvei



Receipt , .'

i Back to OneMotoring

Di.ect Deblt; eNETS Debll

(lntemei Banklng)
7,45

7.4s

0.00

7.45

0.00

r)

1,ir ntl'li-ansl:or r S&,\uthorift
Land Transport Aulhorlty

10 Sin Mlng Dfive

Singapore 575701

GST Reglstratlon No. r M4-000652s-2

Receipl No, i ITN ET-00000-'190?22-oo2762

Prevlous Receipt No. r

SIN ltem Descriptlon/
Buslness Transaction Reference

No,

Result of lnsurance Enquiry - FBG7333H

As at 19 Jul201s/13:35:00
lnsurance Co: AXA INSURANCE PTE LTD

1 lnsurance Enqulry - FBG7333H

Enqulry Fee

2019W2217230213r'.22n

Sub-Total

Total BoforB Rounding

Rounding Dlftsronce

Total Amounl Payable

Pald BY

2019072217 2313760

Total

cash chaoge

Tendered Amounl

Excess Refundable Amounl

IHANKYOU AND HAVE A NICE DAYI

Please ensure that all paymEnts to the Authority are good and promptly settled by the payment service

provider / flnanclal inslitution. otherwise, ihe transaction and receipt ls considered vold and late fee

may aPPIY'

Print Date/Time : 22 ]ul2o'19 I 17:23:s0

Receipt Dateffime : 22 Jul2o'l9l 17:23:50

Tax lnvoice/Receipt

Amount GST Amount
Before Amounl After GST

csr (s$) (s$) (s$)

7.00 0.49 7.49

7.00 0.4s 7.49

7.00 0.4s 7,45

0.04

7.45

Page 1 of I

https://vrl.lta.gov.sg/lta/vrl/action/completePayment?FUNCTION-ID=F13 01001TT 22nD019
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10 UblAvonuo 3
Singapore 400865
Tel +65 6647 0000
Fax +66 6547 6259
wwtj\toolice.govsg

)ur Ref
Date

:TPtlPl4s075/2019
:29 August, 2019

)

FOE SEIDJUAT
BI,K 410 YISHTIN RING ROAD
404-t7 63
SINGAPORE 760410

Deal Sir/lvladam

A.CCIDENT INVOLVING SJP8345A & FBG7333E ALONG BLK 4914

TAMPINES AVENUE 9 CAR PARI( E)(IT ON 19 JULY 2019 AT 1338 ERS

I refer to the above acoident.

2.PleasebehformedthatlvehaYecompletedourirrvestigationswhiohshows
that the rider of EBG7333H had oommitted an offerce of Lnconsiderate Driving under

iection 6S(b) of rhe Road Traffic Act Chapter 276. Action has been initiated agahst the

rider for the said offenoe.

Yours faitbtully

Jemeerna Farween

/ar Head Traffic InVestigation
Traffic Police
Singapore Police Force

3. If you have any queries, please codact the Investigation Officer' Dylan Ma

trnxiatg a16547 6251 or email at Ma-Jurxiang@spf'gov'sg'


