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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Kotified | Est Submitted | Adj Assigned | Ay Rt Ady Submittad | Ins Authied | Siatws
. 22 Jul 2019 23 ]n'#-igw Now Ass]
Main ; Cancel Case
Assign

Reference Claim Details Documants

| CLAIM SUBFOLDER DETAILS = |[Created by insurer]
| | Insured: | JERALD ONG WEN JUIN, ID: SB473651A

| Main Claimant; | CHING AI LING IRENE, 1D: 51713711
|| Vehicle Reg. No.: ' SKPB625E | Date of Loss: o

B Claim Type: TP / CMTD1903501 Policy/Cover Note Mo.:

Vehicle R-en Mo, {1n5urEd]: SLLE735T Policy No. [Galmant}
Excass: A . § :
Zoom Autowerks Pte Ltd [HQ) 130 Bedok Reservoir Road, Eunos Spring, #08-1339, 470130 Bedok - Tel:

.5.1!1?{2?51_5!1_9_1_55‘?? _-__-.5_9
D19MTPVDL003582
| (Comprehensive)

. Repairer:

Sompo Insurance Singapore Pte, I.ld III:I"Q] = Tel: 6461 6555; [T*a?ﬂladbrlluth Chua Gl'k T-i.lnn "

Handling Insurer: 5379 5153]

| | Adjuster:
Adj Asg. Remarks: W5: Elin Cal 9450 7920
ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

ALL ASSOCIATED TASKS view All | Search Tasks

Due Date Priority Type Task Group Subject Handler Assigned By Completed On
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 23/7/2019



T124/2018 Merimen e-Claims

View Sent Message

This mail is associated with :

+*SKPB62SE (CMTD1903501)
[SLLE735T]

=
CHING Al LING IRENE
Jul 20 2019 3:00PM
[JERALD ONG WEN JUIN]
Zoom Autowerks Pte Ltd

| mesend [ View Reclplentsl Print Message | Delete Hessagci FnrwardJ

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 24/07/2019 11:05 AM.
To ruth, chuai@sompo.com.sg
cC sur@lkkauto,com

Subject SKPB625E (CMTD1903501) [SLL6735T] TP

|—D_E.ar .Ruth,
Please be informed that we have inspected the vehicle SKP 8625E on 23/07/2015.

We are pending estimate from repairer

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

'DOCUMENTS SUMMARY
There are no documents.

nttps:ﬁsingapnra.meﬂmen_mmfdaimsrindax.cfm?fleebc:FS‘qumajI&fusaauﬁnnm sp_view&mode=08&imsgid=1861010&SenderAliasid=12&iDom. ..

12




Ti2arzo1a Used Volkswagen Touran Car for Sale in Singapore, Highline Automotive - sgCarMart
sGCARMART.COM Login ¢

New Cars Used Cars Sell My Car Directary Products Insurance Articles F

Bidded Car Plate Number for sale

Looking for auspicious numbers?
Browse our list of hottest bidded car plate numbers for sale.

touran | [Pricerange v [Deprection ¥|[2014 ¥ [vehicleTyoe v W

el

Home # Used Cars » Highline Automative » Volkswagen Touran Diesel 1.64 TDI Comfort

Volkswagen Touran Diesel 1.6A TDI Comfort

Owverviaw Financial Insurance Accessories Similar Research Photos
Price $61,800 Fuel Type E’iiii}(Eurn 5 Engine and
Depreciation $10,590 fyr Reg Date 01-Aug-2014

View models with similar depre (Syrs Bdays COE left)
Mileage 70,000 km (14.1k fyr) Manufactured 2014
Road Tax $1,282 fyr Transmission Auto
Dereg Value $44,466 as of today (change) oMV $25,004
COE £62,890 ARF $17,132
Engine Cap 1,558 cc Power 77.0 kKW (103 bhp)
Curb Weight 1,601 kg MNo. of Owners 1

Type of Vehicle MPY

Features
Torguey TDI Engine, Responsive 7 Speed Auto, Steering Controls, Auto Headlights, Crulse Control, Auto -
Start/Stop, ABS, ESP And 10 SRS Alrbags. View specs of the Violkswagen Touran Sport (2008-2009) [ hrt
v
Accessories TEH
Climatic A/C With Rear Vents, Reverse Cam, AUX/USB Input, Roof Rail, Multiple Storage Space, Individually
Adjustable & Fully Removable 2nd Row Seats,
.. TOK
[
Description ‘L'J.l
Fully Agent Serviced. Only 1 Owner, Viery Low Mileage And Well Maintained, Best Selling Diesel MPY, High Paper %
Value, Full Panoramic Glass Roof, Beautiful Interior, Trade-In And High Loan Available. Don't Miss. Bk
Category
60K
PARF Car Mar-14 =14
. Click on the point to view
Status
Availabl- 0 |

Compare

hittps:/fwww.sgcarmart.comiused _carsfinfo.php?ID=840698&0DL=2578 113
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> Back to OneMotoring

PARFITOF Rehata Frmoire

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:;
Vehicle Details
Vehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
711E

SKPB625E

No

23 Jul 2019
VOLKSWAGEN
TOURAN 1.6 TDI AT 1T332Z
Brown

2014

CAYAE7831
WVGZZZ1TZFW009564
77.0kW (103 bhp)
$25,088.00

16 Oct 2014

16 Oct 2014

1

$17,124.00 0016 L

Yes
15 Oct 2024
$12,843.00

15 Oct 2024

A - Car up to 1600cc & 97kW (130bhp)
10

$63,880.00

$33,386.00

$46,229.00

The information contained herein is correct as at 23 Jul 2019

ﬂT[pSZH"l"I'I.Ita.QGU.S@'II}HNFHHCIIDNEHQUIFEHHDETBI‘J}'I"I.IDIICEEMUEF&Q[HDUI!’I‘UNU FIN_IUSFUIUEUU |
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MMAT 15055468 { National Assassment, Cenlre Services - Ui

ENTRY DATE & TIME: 22072019 12:43
SUBMITTED BY: Jackson Ho Zhao Tian

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repert cormectly the details of the accident to speed up the claims process
2. This Form must be completad by the Policyholder andlor the Authorised Driver.

3. Infarmation provided muest be as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts miay allow insurance companies to

repudiate policy liability

4. The |zsue and acceptance of this Form by insurance companies s not an admission of policy liakility on the part of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

B. This repan will be forwarded by the insurers of the GIA Records Managamaent Centre establishad by the General Insurance Association of Singapore (GLA) for

archiving and that copies of this report will, for a fee, be made available upen appication by interested parties.

7. By the lodgement of this repart to the insurers, you hereby consent ta the archiving of this report at the centre and 1o copies of the report baing made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

22/07/201912:43
20/07/2019 15:10

TAMPINES AVE 12 TWDS PASIR RIS AFTER TPE (SLE)

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Mobile Phone Mo

Alternative Phong Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MNarne of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

MRIC Mo

Date OF Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Numbar

Fax Number

Contact Mumber
EMail Address

SKPBE2SE

CHAMNG Al LING IRENE
S17T13711E

NOEMAIL

{LOCAL) +65-83825878
OFFICE-93825878

VOLKSWAGEN
TOURAN 1.6 TDI AT 1T332Z

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5108742248

LEE CHEE KONG GEORGE
515257330

121091962

INDOOR

18/09/1980

38 YEARS AND 10 MONTHS
MALE

{LOCAL) +65-93825878

OFFICE-93825878
NOEMAIL

Page 1 of 20



dd BLK 145 PASIR RIS STREET 11
PR #02-81

Posteode 510145
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured SPOUSE

Wehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CROSS JUNCTION
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistanca,

Mumber of Passengers (Including Driver) 2

Passenger 1 NAME: . LEE JUN WEI JUSTIN

GEMDER: : MALE

Details of Police Action

\Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

¥Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Yehicle Registration Number SLLETAST

Vehicle MakeModel/Caolour

Details Of Properties

Vehicle Category FRIVATE CAR
Mame of Driver

MNRIC/Passport Mumber

Contact Mumber

Addrass

Paostcode

Insurance Company Name

MNature Of Damage

Page 2 of 20



No. Of Passenger (Including Driver) 1

Page 3 of 20



Accident Sketch Plan
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Accident Sketch Plan
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ZOOM AUTOWERKS PTE LTD

130 Bodok Reservolr Road

#08-1339 Singapore 470130
Tel: 9450 7920

/ﬂ/ * roomautowerks@gmall.com
07

22 luly 2019
- g 200
REG NO.: SKP 8625 E }_ é g/J/i
MAKE/MODEL : VOLKSWAGEN TOURAN /?/
ESTIMATED REPAIR COST FOR THE VEHICLE MENTIONED ABOVE
ary DESCRIPTION AMT(SS)
LISTITEMS
1 Front bonnet ) $ 3‘7/ e 143260 __—
/3rg b bl
2 Front bonnet dampers $ 4A-1 19040y
2 Front bonnet hinge 5 A4 EDG.EOK
1 Front bonnet lock 8§ A 78.70
1 Front bonnet rubber 5§ A 7850 X
i Front headlamp -R/H $ <10 163400 —
1 Front headlamp top panel -R/H $ ‘5_,-,1‘7 4470 __—
1 Front grille assy 5 CAg 37790 _——
1 Front grille logo 5 A1 80.00 X
1 Front bumper $ 974.00—
1 Front bumper clip (1 set) 5o 5 4~ 60.00 —
1 Front bumper fog lamp 5 Cs+, 188.60
i Front bumper fog lamp cover 5 3#“-/{ 113.70
1 Front bumper lower beam $ 79 24010 &
1 Front bumper reinforcement 5 A 558.80 X
1 Front bumper lower centre grille 7w [ 5 Teni /ﬁ. A 227.80 _—
i Front bumper chrome moulding 5 1A 175.00 &
2 Front bumper side retainers i $ £/ cne 124.(](}/ yara
1 Front bumper tow hook cover 5 At o] 43.00 ——
1 Front fender -R/H s ] 498,00 ——
1 Front fender bracket s 47 32.00——
1 Frant fender inner shield $§ ... 13930 ::f,ﬁ
i Front fender inner shield clip (1 set) -] AL 50.00
1 Front fender sponge 5 7. A 107.40 _—
i Front Feade fece w/:#uff a/r £ 20 $ Tims 990.10 —
1 WiLr wg_;ft, Mk s 2 Tazieo—"
1 Front alloy wheel -R/H $ Cut 1/4,4 953.90_——
i Front wheel hub with bearing /(U . (U $ ¢ _81540—
1 Front shock absorber 5 Fpa 352.50
1 Front knuckle arm $ Ay 582.20__ —
1 Front lower arm 5 A A 32%9.00 >
1 Frant drive shaft 5 g9 2,0?53&7(
1 Front tie rod $ 4 121704
1 Front door -R/H $ 1 1978.40X
1 Front door rubber 5§ 44 187.30 2%
1 Front door hinge -upper $ A7 95,204
i Front door hinge -lower 5 A1 163.30 X
1 Front door lock $ A1 636.30 )<
1 Front door protector 5 A 145,00 ¥
% 17,419.10
&‘TQ{/L, Less 10% % 1,741.91
s 15677.19

PAGE10F 2



SPECIAL NETT ITEMS
Front number plate with holder
Frant tyre

LABOUR CHARGES

To check wiring and reset headlamps focusing,
To remove and refit front undercarriage.

To conduct wheel alignment.

To remove, refit doors fittings and replace damaged parts, transfer all

fittings to new door.

To apply undercoating.

Panel beating.

To re-spray painting on the affected areas.

GRAND TOTAL :

PAGE 2 OF 2

50.00 LY

450.00 X
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Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregno:1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO19012943/USF3N2

Date: 20/08/2019
REFERENCE
Handling Sompo Insurance Singapore Pte, Policy No: D1SMTPV01003582
Insurer: Lid.
Claimant Insured Vehicle
Vehicle No SKPB625E No : SLLET3ST
Date of Loss:  20/07/2019 Nature of Claim: TP Claim  cMTD1903501
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reqg No: SKPBG625E
Make & Model: VOLKSWAGEN TOURAN, 1.6 TDI (A) Engine No: CAYAETEIN
Reg. Date: 16/10/2014 (Man. Year: 2014) Chassis No:  WVGZZZ1TZFW008564
Colour: Brown Odometer: 73084 km
Engine Capacity: 1598 cc
Market Value/New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Firelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre Ireads depth
COST OF CLAIMS Repairer's Adjuster’'s Difference  Diff %
Parts 16,177.19 7.909.94 8,267.25 51.10
Miscellaneous ltems 0,00 0.00 0.00
Labour 4 380.00 2,190.00 2,190.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 20,557.19 10,099.94 10,457.25 50.87
Approved Total (Overridden) (S§) 8,000.00
Nett Amount (S5) 20,557.19 8,000.00 12,557.19 61.08
INSPECTION
Date of Assignment: 23/07/2019
Date Inspected: 23/07/2019 Inspected At: 15 Kaki Bukit Road 4 #01-53
Zoom Autowerks Pte Lid
130 Bedok Reservoir Road, Eunos
Spring, #08-1339
Singapore 470130
Estimated Period of Repair: 5.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report represents our findings af the time and place of inspection sfated herein. Such inspection has been carred out 1o the best of our
knowledge and ability bul any other lability under any other circumsfances is hereby expressly excluded.
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REPAIR DETAILS __ _ B
Reference

[Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Aug 2019) !
|Parts: M1-MPYV VOLKSWAGEN TOURAN 1.6 TDI (A) (Catalogue:Merimen Singapore 1.0) [
|Labour: Repairer's {Price-denominated Standard List) l

Print Code: (Unsubmitted, no print-code for SKPBB25E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimale page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BONNET Dented/Buckled 1,432 60FL *131262FL
2 2 *FRONT BONNET DAMPERS Mot Mecessary 190.40 FL *-FL
3 2 *FRONT BONNET HINGE Mot Necessary 206.60 FL “-FL
4 1 *FRONT BONNET LOCK Mot Mecessary 78.70FL *-FL
5 1 *FRONT BONNET RUBBER Mot Necessary T8.50FL *-FL
5] 1 *FRONT HEADLAMP-R/H Broken 1,634.00FL *1.634.00FL
7 1 *FRONT HEADLAMP TOP PANEL-R/H Bent 44 JOFL *44 TOFL
8 1 *FRONT GRILLE ASSY Cracked 377 90FL “377.90FL
g 1 *FRONT GRILLE LOGO Mot Necessary 80.00FL *-FL
M0 1 *FRONT BUMPER Distorted 974.00FL *974.00FL
11 1 *SET FRONT BUMPER CLIP Mecessary 60.00 FL “50.00FL
12 1 *FRONT EUMPER FOG LAMP Cracked 188.60 FL *1BB.BOFL
13 1 *FRONT BUMPER FOG LAMP COVER Grazed 113.70FL  *113.70FL
14 1 *FRONT BUMPER LOWER BEAM Mot Necessary 240.10FL *-FL
15 1 *FRONT BUMPER REINFORCEMENT Repair 558.80 FL *-FL
6 1 *FRONT BUMPER LOWER CENTRE GRILLE Twisted/Torn 227.80FL *227.80FL
17 1 *FRONT BUMPER CHROME MOULDING Mot Necessary 175.00FL *-FL
28 1 *FRONT BUMPER SIDE RETAINERS Ofs Cracked 124 00 FL “62.00 FL
19 A *FRONT BUMPER TOW HOOK COVER Missing 43.00 FL *43.00FL
20 1 *FRONT FENDER-R/H Distorted 498 00 FL *498.00FL
21 1 *FRONT FENDER BRACKET Bent 32.00FL *32.00FL
22 1 *FRONT FENDER INNER SHIELD Tormn 139.30FL  *139.30FL
23 1 *SET FRONT FENDER INNER SHIELD CLIP Wecessary 50.00 FL *50.00FL
24 1 *FRONT FENDER SPONGE Torn 107.40FL *107.40FL
25 1 *FRONT FENDER GLASS W/MOULDING O/S Twisted 990.10FL  “615.30FL
26 1 *WIPER WASHER TANK Distorted 331.80FL “331.90FL
27 1 *FRONT ALLOY WHEEL-R/H Cut/Bent 953.890FL *953.90FL
28 1 *FRONT WHEEL HUB WITH BEARING Damaged 81540FL *450.50FL
29 1 *FRONT SHOCK ABSORBER Serviceable 352 50 FL *~FL
a0 *FRONT KNUCKLE ARM Bent 582.20FL "582.20FL
| 1 *FRONT LOWER ARM Mot Necessary 329.00 FL *-FL
32 1 *FRONT DRIVE SHAFT Not Necessary 2,075.80FL *-FL
33 1 *FRONT TIE ROD Mot Necessary 127.70FL *-FL
M 1 *FRONT DOOR-R/H Repair 1,978 40 FL *-FL
_ 1 *FRONT DOOR HINGE-UPPER Mot Mecessary 895.20FL *-FL
‘B 1 *FRONT DOOR RUBBER Not Necessary 187.30FL *-FL
37 1 *FRONT DOOR HINGE-LOWER Mot Necessary 163.30 FL *-FL
ag: 1 *FRONT DOOR LOCK Not Necessary 636.30 FL *-FL
3@ 1 *FRONT DOOR PROTECTOR Mot Necessary 145.00 FL “-FL
40 1 *FRONT NUMBER PLATE WITH HOLDER Mot Necessary S0.00FS “-FS
41 1 *FRONT TYRE Serviceable 450.00 FS *-FS
F=Franchise parl. S=Spchett, L=ListltemDisc.
Sub Total (S§) 17,919.10 8,788.82
- List Item Discount on L ltems 10.00/10.00% (S$)  1.741.91 878.88

| Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

Total Parts (S%) 16,177.19 7,909.94

[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Particulars Lab.Type Repairer's Amount
TO CHECK WIRING AND RESET HEADLAMPS FOCUSING  New B80.00 30.00
TO REMOVE AND REFIT FRONT UNDERCARRIAGE MNew 400.00 120.00
TO CONDUCT WHEEL ALIGNMENT New 150.00 80.00
TO REMOVE,REFIT DOOR FITTINGS AND REPLACE New 150.00 0.00
DAMAGED PARTS, TRANSFER ALL FITTINGS TO NEW
DOOR
TO APPLY UNDERCOATING New 200.00 60.00
PANEL BEATING New 1,800.00 700.00
TO RE-SPRAY PAINTING ON THE AFFECTED AREAS MNew 1,600.00 1,200.00

Gross Labour Cost (58) 4,380.00 2,190.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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