
Our Ref :

Your Ref :

Date :

INDIA INT'L INS

Dear Sir/Madam,

Trans-Cab Services Pte Ltd

No.2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 628L L400

Co./GST Reg. No. 200303878K

lzlciao 1'A

documents for your consideration :-

AAD1907-150

SH9894K

15.August 2019

PTE LTD

Cost of Repair (inclusive of 7o/o GST)

Loss of Rental for. 1€ days @ 5 gl'll per day

Loss of Income for lB days @ $ \" per day

LTA Search Fee

Survey Fee

Total

33,277.00

1,460.34

720.00

0.00

0.00

35,457.34

Rental rate ind mileage records

Authorization To Act

LTA Search Fee

ACCIDENT INVOLVING SHC5557S AND SH9894K ON L2/O7lL9 L0:L5 PM ALONG
JURONG TOWN HALL ROAD TOWARDS TEBAN GARDEN

It appears that the above accident was caused by your insured's negligence. We, therefore
seeking compensation from you for our financial loss as itemized below :-

1.

2.

3.

4.

5.

We enclose a copy of the following

GIA report lodged by our driver

Certificate of Insurance

Original final repair bill

Kindly let us have the discharge voucher within the next 14 days, failing which we shal!
proceed to hand over the conduct of this matter to our solicitors without further

to you.

Y Faithfully

Tr bi'Services Pte Ltd

General Manager
Tel No. : 6603 1-250 (DID)

Note : Please email any further correspondence to claims@transeab.com.sg (6603 1259)







Trans-Cab Auto Services Pte Ltd
No. 2 Ang Mo Kio Street 63 Singapore 569111
Tel: 6287 6666

Fax:: 6287 7764
Co. Reg. No.i 201019526G

GST Reg. No.: 201O19626G Tax Invoice / Debit Note

TO:
INDLA INTERNATIONAI INSUMNCE PTE LTD I INVOICE NO. : INV1908-036
64 CECIL STREET I DATE : 15. August 2019
#05-00lOB BUILDING I REFERENCE NO : AAD1907-150
049711 Singapore I TERMS :

I DUE DATE : 15. August 2019
ATTENTION: I PAGE :1

NO. CODE DESCRIPTION qTY UNIT PRICE

1. 6050101 REPAIR-SHC5557S; DOA 12.07.19(LUMP SUM-19) 1, 33,277 .00 33,277.00

Total SGD Excl. GST: 31,100.00

7o/o GST | 2,L77.OO

1) Al cheques should be crossed and made payable to"Trans-Cab Auto Services Pte Ltd"

2) Please quote our invoice Number during payment.

3) We reserve the right to charge interest @ 1.5% per month on overdue invoice.

4) Any dispute as to the accuracy, charges etc of this invoice must be communicated within 10 days from the date hereof failing which it shal be

deemed to have been unconditionally accepted.

E.&O.E.
THIS IS A COMPUTER GENEMTED INVOICE WHICH REQUIRES NO SIGNATURE



Trans-Cab Services Pte Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No.6281 1400

Co./GST Reg. No. 200303878K

15 August, 201,9

To Whom It May Concern

Dear Sir / Madam,

Accident on 72/07 /19 10:15 PM at JURONG TOWN HALL ROAD TOWARDS TEBAN GARDEN

1. We refer to the above-mentioned accident and wish to inform that Trans-Cab Services Pte Ltd is the
registered owner of the taxi bearing vehicle registration no. SHC5557S. The taxi was hired to KHOO HOCK

LIONG a registered hirer-operator of Trans-Cab Services Pte Ltd at the time of occurrence of the
aforementioned accident at a rental rate $81.13 per day (inclusive of GST).

2. Please be advised that the Taxi is insured with AXA INSURANCE PTE LTD on a third party basis at the
material time of the accident.

3. Please liaise with us directly for any settlement of claims in respect of the said accident.

Yours faithfully,

.Jasmine Tan

General Manager

Thls k o computer generated prtnt-out. No signoture is required,



Trans-Cab Services Pie Ltd

No. 2 Ang Mo Kio Street 63

Tel No.: 6287 6666 Fax No. 6281, L400

Co./GST Reg. No. 200303878K

t2-07-2019

Dear Sir/Madam,

Please be informed that the taxi was undergo accident repair in the workshop as follow:

Date In Date Out Vehicle No.

Accident No.

7/L2/20t9 22:L5

7/22/2079 1L.'21

AAD1907-l_50

7/22/2019 ]-1.20

7/29/20L9 1,4:00

Accident Date L2-07 -20L9

sHc55575

sHc5557S

Services Pte Ltd

Jasmine Tan

General Manager
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
23 Jul
2019
10:48

Clm Dtl
Modified Claimant's Name: -> TRANS-CAB SERVICES PTE LTD. Claimant's ID: -> 200303878K. [A] Lau Shu Pei

2
23 Jul
2019
10:48

Clm Veh
Model
Changed

(203061) RENAULT LATITUDE 2.0 D dCi (A). [A] Lau Shu Pei

3
23 Jul
2019
10:48

Clm Created Reg No: SHC5557S. Acct Date: 2019/07/12. Claim Type: TP. Insurer: India International Insurance Pt
e Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Trans-cab Auto Services Pte Ltd () [A] Lau Shu Pei

4
23 Jul
2019
10:48

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lau Shu Pei

5
23 Jul
2019
10:48

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/08/01 [A] Lau Shu Pei

6
23 Jul
2019
10:48

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lau Shu Pei

7
23 Jul
2019
10:48

Label Added (30653):Direct Settlement. [A] Lau Shu Pei

8
23 Jul
2019
10:48

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Lau Shu Pei

9
26 Jul
2019
07:53

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%
Remarks: Insured driver filtered to third party lane and resulted t
he collision.

[A] CHEW
HSIAO TONG

10
26 Jul
2019
11:09

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2019/08/01. Mandate Remarks: Agreed to do direct settlement. Revert
with your quantum advice. Please request TP WS to raise Tax Invoice for Cost of repairs in III's name

[I] Sundari
Nagarajan

11
26 Jul
2019
11:09

Adj
Mandate Set

Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. Please request TP
WS to raise Tax Invoice for Cost of repairs in III's name

[I] Sundari
Nagarajan

12
21 Nov
2019
17:54

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

13
21 Nov
2019
17:54

Clm Dtl
Modified JPJ Reg. Date: -> 2014/09/15.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

14
21 Nov
2019
17:54

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

15
22 Oct
2020
08:52

Adj
Mandate
Request

Cur.Req:19480.04:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $18,511.00+ (b)LOR(8days x $8
1.13): $649.04 + (c)LOI(8days x $40.00)=$320.00= Total: $19,840.04
*Vehicle Model: Renault Latit
ude (1995cc)
*For your approval please.

[A] CHEW
HSIAO TONG

16
27 Oct
2020
16:45

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/08/01. Mandate Remarks: Hi, can we have photos for item no.
25 and 73 please

[I] Bhargavi
Purushothaman

Dhanya

17
27 Oct
2020
16:45

Adj
Mandate Set Maintained:Hi, can we have photos for item no. 25 and 73 please

[I] Bhargavi
Purushothaman

Dhanya

18
06 Jul
2021
17:04

Adj
Mandate
Request

Cur.Req:19480.04:Hi, We have checked, No close up photos for item no. 25 and 73. Our recommend
ation COR is based on repair limit. If we excluded this 2 items in calculation, COR still under repair li
mit figure. For your review and mandate. Thanks.

[A] CHEW
HSIAO TONG

19
06 Jul
2021
18:34

Video
Downloaded Downloaded Video - Accident-IV-FAF

[I] Bhargavi
Purushothaman

Dhanya

20
07 Jul
2021
09:52

Video
Downloaded Downloaded Video - Accident-IV-FAF [I] Sherini Pillai

21
07 Jul
2021
14:10

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2019/08/01. Mandate Remarks: Pls exclude LOI as TP has claimed u
nder TPI [I] Sherini Pillai

22
07 Jul
2021
14:10

Adj
Mandate Set Approved:19160.04:Pls exclude LOI as TP has claimed under TPI [I] Sherini Pillai

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2222465 24 Jul 2019
08:47:22

TP Case
(Insurer)

Motor LKK Auto
Consultants

India
International

SHC5557S SH9894K 11.77

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86607613&CFTOKEN=ac18d6a54251d212-2B7C6285-FE57-98CE-CCDBFAB23D65531A&USID=3251&RID=7260826
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86607613&CFTOKEN=ac18d6a54251d212-2B7C6285-FE57-98CE-CCDBFAB23D65531A&USID=3251&RID=7260826
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86607613&CFTOKEN=ac18d6a54251d212-2B7C6285-FE57-98CE-CCDBFAB23D65531A&USID=3251&RID=7260826
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86607613&CFTOKEN=ac18d6a54251d212-2B7C6285-FE57-98CE-CCDBFAB23D65531A&USID=3251&RID=7260826&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D847501%26extid%3D311148%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86607613&CFTOKEN=ac18d6a54251d212-2B7C6285-FE57-98CE-CCDBFAB23D65531A&USID=3251&RID=7260826
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Pte Ltd Insurance Pte
Ltd (HQ)

2353102 21 Nov 2019
17:54:18

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHC5557S SH9894K 11.77

2621099 27 Oct 2020
15:40:07 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SHC5557S
Bhargavi

Purushothama
n Dhanya

xx.xx







