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LKK Auto Consultants Pte Ltd

= 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6256 3581 FAX. 6256 4315

Reg Mo: 199607198R GST Reqg. Mo 18-9607 196-R

Affillated to Fedaration internationale Des Experis En Automobile

EQ INSURANCE COMPANY LTD Ref CCYEQI1B003083/H1wb3

[V

5 MAXWELL ROAD

#17-00 TOWER BLOCK Date; 18-02-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XB 7182M Veh. Inspected SHC 3388J
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 18/02/2016
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mrm
L/H Front Tyre mm
R/H Rear Tyre mm
L/IH Rear Tyre mm
4, Description of Damages
l
5. General Information
Accident Date  08/02/2018 Inspection Date 17/02/2016
Survey held at COMFORTDELGRO ENGINEERING FTE LTD
50 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS
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o -..-. - Pre Lid Company Registration No. 199607 198R

S1 URLAVE 1. #02-25 PAYA UBT INDL STRIAL PARK, SINGAPORE 408931 TEL: (0651 62563561 FAX @ (065) 62564315

Your ref: To Be Advised
Our ref: CC3/EQI16003083/H1wh3 Date: 18.02.2016

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Attn : Elaine

Dear Elaine,

PRELIMINARY ADVICE OF VEHICLE NO. SHC3368]

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 17.02.2016
at the premises of M/s ComfortDelGro Engineering Pte Ltd — Loyang and have the following to report:-

Workshop Estimate Amount : 8% 2,695.80
Revised Estimate Amount : 58 1,699.12
"Check" Items Amount : S% -
Market Value : 8% -
LTA Reimbursement Value : 83 -
Nett Value : 8% -
T
Description of Damage: o -
The vehicle sustained damages at the ! - ey
0/S Front portion cttude

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0  days

Y ours faithfully,

HENRY NG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

\_J

VEHICLE NO : SHC 33681 ___ DATE 17/2/2016 11:12 )

; f) - 1L
S FQ \vs - LS Lik “Fona
MODEL : HYUNDAI SONATA

Oty | Parts Deseription/ Labour | Type Unit Price Amount :

Front Bumper Cover cita § 53880 <
Front Bumper Protector (RH) 50 © S 29.20
Front Bumper Bracket (RH) ¢z~ 5 20,10
Front Bumper Side Bracket £ S 14.30
Front Bumper Retainer Mounting £ ¢ 7 $ 820 |1—
Headlamp (RH) 5 < §  797.90 |7
Front Fender (RH) s S 593.00 F
Front Fender Shield (RH) Ao 18 5 86.00 -
SUBTOTAL S 2,088.50
LESS 20%, 5 417.70
DISCOUNTED TOTAL 5  1.670.80
1065 |2
—r
Front Number Plate 1 7 ) 25.00 |Nent
5 25.00
Labour Charge
Panel Beating Zoe |§ AA000
Spray Painting Charge 2 {) o |3 400,00
Wiring Charge 20 5 —36.00
Tuff Kote X S 100.00
I"_'_:, D oo TOTAL LABOUR ( i 9 S 1L000.00
2 ‘i““j L(s ESTIMATE TOTAL ,jj,,— §  2,695.80
Licle H&“lfj
A §F40b 0 "
13z L V&P
|

This 15 an initial estimate based on a visual mspection of the gbove vehiele. The final repair quantum will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company.

Page 1 of 1
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COMFORIDELGRO
ENGINEERING
Our Job Ref No 304865774
— ComforiDelGm Engmesnng Pe L
Date : 19/02/16 58 Lyang Dnve Singapom 508068
= e = Fax G54 8156
FINALIZATION FORM
To LKK Fax
Attn - HENRY NG
Vehicle Reg No. - SHC3368J Date of Accident 06-Feb-16

The survey and estimates of the repairs of the abave-mentioned vehicle are as follows:-

1 The repair job shall bill o; EQ INS - XB7192ZM

2 The finalized amount shall be:
(a) Spare Parts after List disocount
(b)  Labour Chamges
Total for Part-By-Part Repair Cost

{e.)  Lumpsum Repair (il applicable)

Tatal for Lumpsum repalr cost after Less;  20% $1,350,00
Final Lumpsum Repair cost ~ $1,350.00
3 Estimated normal period for repairs: 3 working days

4. We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days

5. Thank you for your assistance We canfirm the estimates and
finalized amount

LR

Name r LIMTS Mame HEMNRY
Tel : 62148398 Date HJ[ 3 ," 1 b
Fax : 65468156
For Official Use Only
Document .
Itermn Amount Attachea | GRnfirm By Remarks
(Signature)
Yes or No
1. Rental Rats PiDay YES
2. Loss of Income Paid
3. Survey Fees e i
4. LTA Search Fea
5. Medical Fees (on behalf

of driver, if applicable)
Overrun

-]

Remarks:




Shu Pei (LKKAuto)

= = — — — — —

From: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>
Sent: Friday, 25 November, 2016 10:30 AM
To: Shu Pai (LKKAuto)
Cc: KKLau; Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAuto), Admin A
Subject: RE: Direct Settlement - Accident Invalving XB7192M (Ol : EQI - DM16HO02011/WY) AND

SHC3368J (TP : LKK REF - CC3/EQI16003083/H1wb3) on 06.02.2018
Attachments: SAS52115901.POF

Dear Shu Pe,

Ol had reported, please find attached report.

Liability remain unclear, piease obtain TP's video (if any)
Thank you

Warmest Regards,

Tan Wei Yin

Claims Executive

EQ Insurance Company Limited
5 Maxwell Road,

#17-00 Tower Block,

MND Complex

Singapore 069110

5223 9433 (Tel)

6496 5034 (DID)

6223 4190 (Fax)

Website: www.eginsurance.com.sg

From: Shu Pei (LKKAuto) [mallto:shupei@Ilkkauto.com]

Sent; Monday, November 7, 2016 4:13 PM

To: Tan Wel ¥in

Cc: KKLau; Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAuta); Admin A

Subject: RE: Direct Settlement - Accident Involving XB7192M (OI : EQI - DM16HO02011/WY) AND SHC3368] (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Sir / Madam,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.

Thank you.

Best Regards.



Shu Pai| Admin

LKK Auta Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)

From: \ivian Lau (LKKAuto)

Sent: Wednesday, 28 September, 2016 11:42 AM

To: Tan Wei Yin <weiyvin.tan@eginsurance.com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.com>

Ce: KKLau <kklau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto)

<zayver @lkkauto.com>; Admin A <admin-a@lkkauto.cam>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368] (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Deur Wei Yin,
Content noted with thanks.

We will tried 1o obtain the video from TP

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlyelkkauto.com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | 8{(408933)

From: Tan Wei Yin [mailto:welyin.tan@eginsurance.com.sg]

Sent: Tuesday, 27 September, 2016 12:22 PM

To: Shu Pei [LKKAuto) <shupeif@lkkauto.com>

Ce: KKLau <kklau@lkkauto.com>; Hsiao Tong [LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto)
crayyerilkkauto.com>; Vivian Lau (LKKAute) <vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (O : EQI - DM16HO02011/WY) AND SHC3368] (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02 2016

Dear Shu Peai,
Further to my emall below, please assist to check if TP had video footage ?
Thank you

Warmest Regards,

Tan Wel ¥in

Claims Executive

EQ Insurance Company Limited
5 Maswall Road,



#17-00 Tower Block,

MND Complex

Singapore 069110

62239433 (Tel)

6496 9034 (DID)

5223 4190 (Fax)

Website: www.eginsurance.com.sg

Disclaimer - Brivileged/Confidential information may be cormained in
message. If you are nat the intende ¢ recipient, pleasa notify the
der immediately and delete all copies of it.

From: Tan Wel Yin

Sent: Thursday, September 22, 2016 3:47 PM

To: ‘Shu Pei (LKKAuto)'

Ce: KKLau: Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAute); Admin A

Subject: RE: Direct Settiement - Accident Involving XB7192M (OI : EQI - DM16HO02011/WY) AND SHC3368] (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06,02.2016

Dear Shu Pel,

Refer to your email below

0l had yet to report the accident.
Please proceed with WP, if need be
Thank you

Warmest Regards,
Tan Wei Yin

Claims Executive

EQ Insurance Company Limited
5 Maxwell Road,
#17-00 Tower Block,
MND Complex
Singapore 069110
£223 9433 (Tel)
4% 9034 (DID)
G223 4190 (Fax)

Website: www. eginsurance com.sg

Whrlteged/Canfidential information mao

this- message, If you are not the intended recipient, please natify Hhe
'

sender immediately and delete all copres of it

From: Shu Pei (LKKAuto) [mailto:shupel @lkkauto.com]

Sent; Wednesday, September 14, 2016 2:17 PM

To: Elaine Cheong; Tan Weil Yin

Cc: KKLau: Hsiao Tong (LKKAuta); Zayyer (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving XB7192M (OI : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQIL6003083/H1wb3) on 06.02.2016



WITHOUT PREJUDICE

Dear Elaine / Wei Yin,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pei| Admin

LEK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall: shupei®lkkaulo.com | fax 6741-4108

Bk 51, Paya Ubl Industrial Park, Ubl Avienue 1, #02-25 | 5[408333)

From: Shu Pei [LKKAuto)

Sent: Tuesday, 16 August, 2016 5:25 PM

To: Elaine Cheong <elaine.cheong@eaqinsurance.com sge

Ce: KKLau <kklau@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto)
<zayyer@|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@lkkauto.coma, Admin A <admin-a@ kkauto.comz
Subject; RE: Direct Settlement - Accident Involving ¥B7192M (Ol : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter,

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Lid

Phone: B366-0055 | emall: shupel@lkkauto com | fax: 6741-4108
Bk 51, Paya Ui Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pel [LKK Auto)

Sent: Friday, 15 July, 2016 11:28 AM

To: Elaine Cheong <elaine cheang@eainsurance com.sg>

Cc: KKLau <kklau@kkauto.com>; Hslao Tong <chewhti@lkkauto.com=; Zayyer <zayyoer@lkkauto.com>; Vivian Lau
cvivianlau@ikkauto.coms; Admin A <admin-a@lkkauto com>

Subject: RE: Direct Settlement - Accident involving XB7192M (Ol : EQl- TBA] AND SHC3368] (TP : LKK REF -
CC3/EQI16003083,/H1wb3) on 06.02.2016

WITHOUT PREJUDICE



Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you

Best Repards,

Shu Pei] Admin

LKK Auto Consultants Pte Ltd

Phone: 6366:0055 | email: shupei@Elkkauto com | fax: 6741-4108

ik 51, Paya U Industrial Park, Ubl Avenue 1, #02-35 | S{408933)

From: Shu Pei (LKK Auto)

Sent: Thursday, 2 June, 2016 3:10 PM

To: Elaine Cheong <elaine cheong@eqinsurance com.sg>

Cc: KKLau <kklau@|kkauto com>; Hsiao Tong <chewht@lkkauto.coms>; Zayyer <zayyer@lkkauto com>; Vivian Lau
<vivianlau@|kkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving ¥B7192M (Ol ; EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action,
Thank you

Best Regards,
Shu Pel| Admin
LKK Aute Consultants Pte Ltd

Bik 51, Paya Libl Industrial Park, Ubl Avenue 1, #02-25 | S[408233)

From: Shu Pei (LKK Auto)

Sent: Thursday, 14 April, 2016 9:19 AM

To: 'Elaine Cheong' <glaine.cheong@eqinsurance. com.sg>

Cc: KKLau <kklau@Ikkauto com>; Hsiao Tong <chewht@lkkauto com>; Zayyer <zayyer@lkkauto com>; Vivian Lau
<vivianlau@ikkauto.com>; Admin A <admin-a@lkkauto. com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,

We refer to the above matter.



Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,
Shu Pel| Admirn
LKK Auto Consultants Pte Ltd

fhone: 5366-0055 | email: shupei@ikkauto.com | fux: 6741-4108

Blk 51, Paya Ukl industrial Park, Ubl Avenus 1, A02-25 | S(408933)

From: Shu Pai (LKK Auto)

Sent: Wednesday, 30 March, 2016 12:58 PM

To: Elaine Cheong <elaine cheong@eninsurance. com, sg>

Cc: KKlLau <kklau@|kkauto.cam>; Hsiao Tong <chewht@lkkauto com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
zyvivianlau@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQ16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you,

Bact Regards,

Shu Pei| Admin

LKK Auto Cansultants Pte Ltd

Phane: 6366-0055 | email; shupei@ikkauro.com | fax: 67414108
flk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5408933)

From: Shu Pel {LKK Auto)

Sent: Friday, 18 March, 2016 4:32 PM

To: Elaine Cheong <elaine cheong@eqginsurance com sg>

Ce: KK Lau gkklau@|kkauto.com=; Hsiao Tong <chewhi@lkkauto.com>; Zayyer <zayyer(@llkkauto. com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto com>

Subject: RE: Direct Settlement - Accident Involving XB7132M (Ol : QI - TBA) AND SHC3368] (TP ; LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,

We refer to the above matter.



Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phore: 6366-0055 | emall- shupeifkkauto.com | fax: 6741-4108
Blk 51, Paya Ukl industrial Park, Ubl Avenue 1, #02-25 | S{4028933)

From: Shu Pei [LKK Auto)

Sent: Friday, 11 March, 2016 1105 AM

To: Elaine Cheong <glaine. cheong@eninsurance.com sg»

Cc: KKLau <kklau@Ikkauto.com>; Hsiao Tang <chewht@lkkauto com>; Zayyer <zayyer®lkkauto.com>; Vivian Lau
<yiviantau@lkkauto.com>; Admin A <admin-a@lkkauto. com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/ECQU16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you,

Best Regards,

Shis Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-D055 | email: phupmE lkkauto.com | fax 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | Sla08n13)

From: Shu Pei [LKK Auto)

sent: Thursday, 3 March, 2016 6:08 PM

To: Elaine Cheong <elaine.cheong@eqinsurance com sg>

Ce: KKLau <kklau@Ilkkauto.com>; Hsiao Tong <chewht @ lkkauto.com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - TBA) AND SHC3368) (TP : LKK REF -
€C3/EQ116003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter,

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you.



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shu Pel (LKK Auto)

Sent: Friday, 26 February, 2016 9:52 AM

To: Elaine Cheong <elaine cheongi@eqinsurance. com sg»

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong <chewht@lkkauto.coms; Zayyer <zayye @ |kkauto.comz>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (O : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQ16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,
We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you,

Best Regards

Shu Pel | Admin

LKK Auto Consultants Pte Lid

Phone: 63660055 | email: shupei@lkkauto com | fax: 6741-4108
filk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)

From: Shu Pel (LKK Auto)

Sent: Thursday, 18 February, 2016 3:52 PM

To: Elaine Cheong <elaine cheong@eginsurance com.sg>

Ce: KKLau <kklau@|kkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer Ikkauto.coms; Vivian Lau
<yivianlau@ kkaute coms; Admin A <admin-a@lkkauto coms

Subject: Direct Settlement - Accident Involving XB7192M (O1: EQ - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQ116003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,
We refer to the above matter.

This is a TP direct settlement case, We had inspected TP vehicle SHC 3368] at ComfortDelGro Engineering Pte Ltd
(Loyang).



Enclosed herewith a copy of TP’s GIA report, estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.

Thank you,

Best Regards,
Shu Pai| Admin
LKK Auto Cansultants Pte Ltd

Phone: 6366-0055 | email: shupeit®lkkauto com | fax: 6741-4108
Bk 51, Paya Ui (ndustrial Park, Ubl Avenue 1, #02-35 | 5{408933)
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A1 UBIAVE 1. #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CCYEQI16003083/HIwb3
24 MAY 2017

WATERFRONT SERVICES PTE LTD
334 KRETA AYER ROAD

#03-12

SINGAPORE 080334

ATTN: HR / MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING XB 7192M AND SHC 3368J ON 06.02.2016

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 02/06/2017, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party's insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Zaini

Case Handler
MD; 6841 2132
FAX: 6741 4108

Email: Zaini@lkkauto.com

ce. EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

IMPORTANT NOTE : Please submit the completed Addendum form to the same Authorised Reporting Centre with
whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original Report No : Vehicle Registration No: X0 AT~
Name(as shown in NRIC}):

{*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

NRIC/Passport No :
Address :
Contact (Tel) : (H/P) :
_ (Email) :
Date of Accident: _(0(- 02 -20F Time of Accident: | =:20 .

Piscaof Accident: Hlnna Tanpnéy padar Cutrict X EeppPEL £oad

E,-.;.thu’.i.‘l?u yEs ['U.:.J'}é.-n.‘f L;Ird
{

- L

Insurance Company :

(B) ADDITIONAL INFORMATION / AMENDMENTS:
| have made a report on the above mentioned accident and would like to Include additional information or make

the following amendments:
Amevidmcnt ¢ 4o addveil ot the (oo of awidend and the date

“',: il 'If.f.:rf‘.rr_'.-u

— Fvom kepplt I'UE-'-H +t) L’.-‘.lﬁg:-;i Koo d)
[ S LBE ]

_Fran 0% fo2 ] lule 4o 06 (02 [ eolb

—f—

TLH:',T L il i

Signature of Vehicle Owner / Driver
Date:

10 Anson Road #06-16 International Plaza Singapore 079903 Phone : + 65 6224 0010 Fax : +65 6224 0030
Operating Hours : Monday to Friday Sam to 5pm



Our'Ref T 0216/ SHC 33684 / AG (J) ﬁl:f A\ (l‘)"? (ATE

Date 14-Mar-18 COMFORIDELGRO

COGE Taxi Claims Department =3

EQ Insurance Company Limited 59 Loyang Drive ENGINEERING
5 Maxwell Road 4th fioor _
#17-00 Tower Block, MND Complex Singapore SORBEY Rt
Singapore 069110 Fax ; 6214 1843
Attn © Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 3368J YOUR INSURED

XB 7192M OTHER ON 06.02.16

We are the authonised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No : SHC 3368J which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver concerned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : XB 7192M
we are submitting this claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair s% 1444 50
2 2 days Loss of Rental @3 100 58 per day 5% 201.16

3 Survey Report Fees (Surveyed by LKK) 5% - ,
4 LTA Search Fees s$ 535

5 GlA { Police Report Fees 5% -

B Towing / Medical / Transportation Fees S5

SubTotal: S§ ~ 165101
HIRER'S CLAIM
1 2 days Loss of Income @$ B0 00 perdays S5 160.00
e TotalClaims S% ~— 181101

We enclosed herewith the following documents to support the claims: -

a) Original repair bill, = pCs
b)  LTA search slip/s of XB 7192M
¢) GIA/ Police report/s of . SHC 33684
d)  Letter of authority from owner / hirer | operator
{ ) Photocopiefs of Accident Scene Photo/s (. YHirar's Incoma Tax

(1 Whiness statement/s ( ) Rental Rate letter { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
500N as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal Injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith and part of the settliement reached.
Please note that, for the time being, we are not making this claim via solicitors provided you treat
this letter as our intention to file a claim in court according to the provisions of the Non-Injury Motor
Accident Litigation ("NIMA") protocol and further, you agree that if negofiations should breakdown
and this claim Is referred to solicitors you shall not raise any objection that the NIMA protocol has
not bean complied with, If you disagree with this condition please reply in writing within the next
2 working days failing which we shall proceed to negotiate with you on the basis that you have
acquiesced to the said condition by your conduct.
Yaours faithfully
Inadree Goh
Motor Claims Specialist
CDGE Claims Department
Tel 6214 8734 Fax : 6214 184 Emall : andrewgoh@cdge com.sg

COMFORTDELGRO L O B



COMFORIDELGRO ComortDelG
ENGINEERING e

A member of COMFORDELCRD ¢2 Pan

GST REG. NO. M2-8921817-3

TAX INVOICE

VEHCLE NO INV. NO/DATE

3 226 Z:_l Ga N2 T E
= A .
TED

AKE JOB NO.

.. o Ty - © @ EEEEE .1\.1-. :." -;
sth A LLANER SLULE
] MODEL ODOMETER READING
SLNATA

DATE OF REG
29.01. 2011

CHASSIS CODE JOB TYPE
— e KMHET41VMBAROSG634
. Description @ ACC.06.02.16/B

Invoice for Lump Sum Repair

AbwEeELENS U4.03. 2016 15:54:1
LD

radit

ComfortDelGro Engineering Pte Lid
A mamber of COMPORIOTICID

ACCOUNT No. INVOICE No AMOUNT

BANK/CHQ No.
Head Ofhice:

205 Braddell Road
Singapore 579701

ndly note that no recaipt shall be issued unless requestad.
“USTOMER'S COPY




Our Ref: CT16020253 ,\

Date: 11 February 2016

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 06/02/2016 @ 14:20 hrs

ALONG TANJONG PAGAR DISTRIC GATE 1 EXIT X KEPPEL
ROAD

INVOLVING XB7192M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC3368J (the "Taxi"). The Taxi was hired to CHUA HONG TIAK IC NO
80579215J a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $100.58 per day
{inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshap of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 576717 Mainling +65 6555 1188 Facsimile +65 6453 3183
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CDG.VARS.V LettofAuthorisation Page | of |

LETTER OF AUTHORISATION
(NAF / PAF)

SONATA SHC3368) , XB7192M ON 06-Feb-16 14:20

TANIONG PAGAR DISTRIC GATE 1 EXIT X KEPPEL ROAD

1 17 We CHUA HONG TIAK {Hirer) NRIC No.: S0579215]
andyor FOO EE KUAN {Ralief) NRIC MNo.; S$129305362
Taxi Number SHC3368)

hereby authorise ComfortDelGro Engineering Pre Ltd{CDGE )

' L. To submit my/our claims for darmages, costs and expanse, including loss of income, Inss of rental,
medical fee and legal costs

(Y]

To have absolute discretion to agrée to any settiemeant or compensation amount in respect of my/our claim
against third party (except personal Injuries and madical claims).

3. Ta sign Discharge Voucher on my/our hehalf,
4. To:accept any payment (claim proceeds) in respect of the claim sgainst third party and payment by chegue

chall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
“ComfortDelGro Engineering Pte Ltd".

Date 07-Feb-2016
Mama of Hirar CHUA HONG TIAK
Hirer NRIC 50579215) Signature : g i
B _l-"" :#? .l?l'."'i
i
Address 455 CLEMENTI AVENUE 3 #14-560
120455
Contact No 97333130
Mame of Refief FOO EE KUAN
Relief NRIC 51290536Z Slgnature :
Addrase 326 CLEMENTI AVE 5 08-179
120326
Contact No 85089929

bt ladm e O T a sl st ™ Wt G o R SR FAPN AP AT N F ok L B N TR



Insurance Particulars Enquiry By Agents Detail Page 1 of 1

R
Text size+ =

L = i
0% 25% 50% 75% 100%

Enquire Vehicle Insurance Particulars
Vehicle No. Search Date/Time  Search Status Insurance Company Code Insurance Company Name

XB7iezm 06 Feb 2018 / 14:20:00 Successful E04 EQ INSURANCE COMPANY LTD

Previous OK

Lard Tr ampml&\mhnru}-

Please read through the Privacy Statemant, Terms of Use and Disclaimer
Pleaze do not usa the Back or Forward butions on your browser as this may aller the resuits of the transactions
Bast virwad with IE 8.0 5P and above. 1024 X 768 resolulion
Copytight © 2016 LTA | Privecy Statement | Torms of Use | Gischiimer | et o Welsio
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httns://vrl Ita.eov.se/lta/vrl/action/insPartDetailBvAA?FUNCTION ID=F1801043ET  10/02/2016



Vivian Lau (LKKAuto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Tuesday, 26 June, 2018 3:39 PM

To: Vivian Lau (LKKAuto)

Cc: Hsiao Tong (LKKAuto); KKLau

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQI - DM16HO02011/WY)

AND SHC3368J (TP : LKK REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Vivian
Please proceed to close file and let us have your bill,
Regards,

Janet Tan
Senior Executive | Claims

ecinsuronce

M Gt Trrendde

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www.eginsurance.com.sg

Ty A Member of Citystate -

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]

Sent: Tuesday, June 26, 2018 3:38 PM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; KKLau <kklau@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND 5HC3368) (TP : LKK
REF - CC3/EQI16003083/H1iwb3) on 06.02.2016

Dear Janet,
We refer to the above matter.
Be informed that till date TP’s repairer had finalised with our surveyor since 04/03/2016 after inspection .

Till date TP repiarer unable to provide any evidence until . In view of no further development, can we will proceed to
temporary close the file and submit the report to your office.

If any new development in future, we will keep you informed for an update and follow up the matter accordingly.

Thank you,



Thank you

Best Regards,

\-"ivia.n Lau| Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6841-8625 | email: Vivianlau@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 3 April, 2018 11:22 AM

To: 'Janet Tan' <janet.tan@edinsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol ; EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Janet
We refer to the above matter.
Please be informed that taxi driver reported video footage unrecorded.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email; Vivianlau@kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 23 January, 2018 3:20 PM

To: 'Janet Tan' <janet.tan iNSUrance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto) <zayyer@|kkauto.com>

Subject: RE: Direct Settlement - Accident Invalving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Janet
We refer to the above matter.

Please be informed that taxi driver reported video footage unrecorded.



Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlan@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408g33)

From: Vivian Lau (LKKAuto)

Sent: Friday, 15 December, 2017 11:57 AM

To: 'Tan Wel Yin' <weiyin.tan@eqginsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto) <zayyer@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Wei Yin,
We refer to the above matter,
Please be informed that taxi driver reported video footage unrecorded.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vivian Lau (LKKAuto)

Sent: Tuesday, 21 November, 2017 7:38 PM

To: 'Tan Wei Yin' <weiyin.tan@eginsurance.com.sg=

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto) <zayyer@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016




Dear Wei Yin,
We refer to the above matter.
Please be informed that taxi driver reported video footage unrecorded.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlaw@kkauto.com/ fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{40803%)

From: Tan Wei Yin [mailto:weiyin.tan@eqinsurance.com.sg]

Sent: Friday, 25 November, 2016 10:30 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto)
<zayver@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@|kkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Shu Pei,

Ol had reported, please find attached report.

Liability remain unclear, please obtain TP's video (if any).
Thank you

Warmest Regards,

Tan Wel Yin

Claims Executive

EQ Insurance Company Limited
5 Maxwell Road,

#17-00 Tower Block,

MND Complex

Singapore 069110

6223 9433 (Tel)

64969034 (DID)

5223 4190 (Fax)

Website: www.eginsurance.com.sg

Disclaimer : Privileged/Confidential information may be contained in
this message. If you are not the intended recipient, please notify the
sender immediately and delete all copies af it.



From: Shu Pel (LKKAuto) [malﬁsﬁum@tk&mﬁmnr_n]
Sent: Monday, November 7, 2016 4:13 PM

To: Tan Wei Yin

Cc: KKLau; Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving XB7192M (0OI : EQI - DM16HO02011/WY) AND SHC3368] (TP :
LKK REF - CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Sir / Madam,

Kindly advice whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupel@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Vivian Lau (LKKAuta)

Sent: Wednesday, 28 September, 2016 11:42 AM

To: Tan Wei Yin <weiyin.tan@eqinsurance.com.sg>; Shu Pei (LkKAuto) <shupei@Ilkkauto.com>

Cc: KKLau <kklau@lkkauto.com=>; Hsiao Tong (LKKAuto) <chewht@ |kkauto.com>; Zayyer (LKKAuto)
<zayyeri@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16H002011/WY) AND SHC3368) (TP LKK
REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Wei Yin,
Content noted with thanks.

We will tried to obtain the video from TP

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8B625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${g089732)

From: Tan Wei Yin [mailto:welyin. tan@eqginsurance com.sg]
Sent: Tuesday, 27 September, 2016 12:22 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Zayyer (LKKAuto)
<zayyer@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@I|kkauto.com>; Admin A <admin-a@lkkauto.com>

5




Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - DM16HO02011/WY) AND SHC3368) (TP : LKK
REF - CC3/EQ)16003083/H1wb3) on 06.02.2016

Dear Shu Pej,
Further to my emall below, please assist to check if TP had video footage ?
Thank you

Warmest Regards,

Tan Wei Yin

Claims Executive

EQ Insurance Company Limited
5 Maxwell Road,

#17-00 Tower Block,

MND Complex

Singapore 069110

6223 9433 (Tel)

6496 9034 (DID)

6223 4150 (Fax)

Website: www.eginsurance.com.sg

Disclaimer : Privileged/Confidential information may be contained in
this message, If you are not the intended recipient, please notify the
sender immediately and delete all copies of it

From: Tan Wei Yin

Sent: Thursday, September 22, 2016 3:47 PM

To: 'Shu Pei (LKKAuto)'

Cc: KKLau; Hsiao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQI - DM16HO02011/WY) AND SHC3368)] (TP :
LKK REF - CC3/EQI16003083/H1wb3) on 06.02.2016

Dear Shu Pei,

Refer to your email below.

Ol had yet to report the accident,
Please proceed with WP, if need be.
Thank you

Warmest Regards,
Tan Wei Yin

Claims Executive

EQ Insurance Company Limited
5 Maxwell Road,
#17-00 Tower Block,
MND Complex
Singapore 069110
6223 9433 (Tel)
6496 9034 (DID)
6223 4190 (Fax)

Website: www.eginsurance.com.sg



Disclaimer : Privileged/Confidential information may be contained in
this message. If you are not the intended recipient, please notify the
sender immediately and delete all coples af it.

From: Shu Pei (LKKAuto) [mailto:shupei@Ikkauto.com)]

Sent: Wednesday, September 14, 2016 2:17 PM

To: Elaine Cheong; Tan Wei Yin

Cc: KKLau; Hslao Tong (LKKAuto); Zayyer (LKKAuto); Vivian Lau (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving XB7192M (OI : EQI - TBA) AND SHC3368] (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine / Wei Yin,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Shu Pei {LKKAuto)

Sent: Tuesday, 16 August, 2016 5:25 PM

To: Elaine Cheong <elaine.cheong@eginsurance.com.sg>

Cc: KKLau <kklau@Ilkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Zayyer (LKKAuto)
<zayyer@lkkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQI - TBA) AND SHC3368] (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action,
Thank you

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: B366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408333)

From: Shu Pej (LKK Auto)
Sent: Friday, 15 July, 2016 11:28 AM

To: Elaine Cheong <elaine.cheong{@eqinsurance.com.sg>



Cc: KKLau <kklau@Ilkkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQ! - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.
Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phome: 6366-0055 | emall: shupei@|kkauto.com | fax; 6741-3108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 802-25 | 5{408533)

From: Shu Pei (LKK Auto)

Sent: Thursday, 2 June, 2016 3:10 PM

To: Elaine Cheong <elaine.chean insurance.com.sg>

Cc: KKLau <kklau@l|kkauto.com>; Hsiao Tong <chewht@|kkauto.com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
<vivianlau@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (O : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/eQl16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5(408333)

From: Shu Pei (LKK Auto)

Sent: Thursday, 14 April, 2016 9:19 AM

To: 'Elaine Cheong' <elaine.cheong@eaqinsurance.com.sg>

Ce: KKLau <kklau@|kkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer@Ilkkauto.com>; Vivian Lau
<vivianlau@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/Hiwb3) on 06.02.2016

WITHOUT PREJUDICE



Dear Elaine,
We refer to the above matter.
Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phane: 6366-0055 | emall; shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKK Auto)

Sent: Wednesday, 30 March, 2016 12:58 PM

To: Elaine Cheong <elaine.cheong@eqginsurance.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer(@lkkauto.com>; Vivian Lau
<vivianlau@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Invelving XB7192M (01 : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall: shupei@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKK Auto)

Sent: Friday, 18 March, 2016 4:32 PM

To: Elaine Cheong <elaine.cheong@eginsurance.com.sg=

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer@|kkauto.com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (OI : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,

We refer to the above matter.



Kindly let us have a copy of your insured’s GIA report for our necessary action,

Thank you.

Best Regards,

Shu Pei| Admin
LKK Aute Consultants Pte Ltd
Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Shu Pei (LKK Auto)

Sent: Friday, 11 March, 2016 11:05 AM

To: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>

Cc: KKLau <kklau@|kkauto.com>; Hsiao Tong <chewht®@|lkkauto.com>; Zayyer <zayver@lkkauto.com>; Vivian Lau
<vivianlau@lkkauto.com:>; Admin A <admin-a@|kkauto.com>

Subject: RE: Direct Settlement - Accident Involving XB7192M (O : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pal| Admin
LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Libl Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKK Auto)

Sent: Thursday, 3 March, 2016 6:08 PM

To: Elaine Cheong <elaine.cheong@eqginsurance.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a@lkkauto.com:>

Subject: RE: Direct Settlement - Accident Involving XB7192M (Ol : EQl - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Bast Regards,
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Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupelidlkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKK Auto)

Sent: Friday, 26 February, 2016 9:52 AM

To: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>

Cc: KKLau <kklau@Ilkkauto.com>; Hsiao Tong <chewht@|kkauto.com>; Zayyer <zayyer@|kkauto.com>; Vivian Lau
<vivianlau@lkkauto.com=; Admin A <admin-a@|kkauto.com=

Subject: RE: Direct Settlement - Accident Involving XB7192M (01 : EQI - TBA) AND SHC3368) (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 63E6-0055 | emall: shupel@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shu Pei (LKK Auto)

Sent: Thursday, 18 February, 2016 3:52 PM

To: Elaine Cheong <elaine.cheong{@eqginsurance.com.sg>

Cc: KKLau <kklau@lkkauto.com>; Hsiao Tong <chewht@lkkauto.com>; Zayyer <zayyer@lkkauto.com>; Vivian Lau
<vivianlau@lkkauto.com>; Admin A <admin-a(@lkkauto.com>

Subject: Direct Settlement - Accident Involving XB7192M (Ol : EQI - TBA) AND SHC3368J (TP : LKK REF -
CC3/EQI16003083/H1wb3) on 06.02.2016

WITHOUT PREJUDICE
Dear Elaine,
We refer to the above matter.,

This is a TP direct settlement case, We had inspected TP vehicle SHC 3368] at ComfortDelGro Engineering Pte
Ltd (Loyang).

Enclosed herewith a copy of TP's GIA report, estimated cost of repair and preliminary advice for your perusal.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action,

Kindly take note that the case handler in-charge is Vivian and she can be contacted at DID: 6841 B625.
Thank you.
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Best Regards,

Shu Pei| Adrmin
LKK Auto Consultants Pte Lid
Phone: 6366-0055% | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408533
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 198607198R GST Reg. Mo, 19-0607108-R

Affliiated to Federation Internationale Des Exparts En Automobile

EQ INSURANCE COMPANY LTD Ref CCYEQI18003083/H1wb3g2
o A IR
#17-00 TOWER BLOCK Date: 03-07-2018
MND COMPLEXSINGAPORE 069110
Coda: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. AB 7182M Veh. Inspected SHC 3368)
Policy No. Coverage (§) 0.00
Claim No. DM16HO02011 Excess ($) 0.00
Assign From Assign Date 17/02/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA (A) c.c 1881
Engine No, HIDDEN Year of Reg. 2011
Chassis No. KMHET41VMBABOS634 Colour BLUE
Odometer 72825 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/80 R16 WEST LAKE 7 mm
L/H Front Tyre |215/60 R1B WEST LAKE 7mm
R/H Rear Tyre [|21560R18 WEST LAKE 7 mm
L/H Rear Tyre [215/60 R16 WEST LAKE T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 068/02/2018 Inspection Date 1710272016
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508989
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h, Estimate Days of Repair

|EsTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL. 6256 3561 FAX; 6256 4315

Reg. No: 180607108R GST Reg, Mo, 19-96807168-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 3368J
- e Estimate By | Our Adjusted
Description of Parts Condition i i
Qty P Workshop ($)) ($)
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER CRACKED 538 80 53B8.B0D
1|FRONT BUMPER PROTECTOR (RH) SERVICEABLE 2920
1|FRONT BUMPER BRACKET (RH) CRACKED 20.10 20.10
1|FRONT BUMPER SIDE BRACKET CRACKED 14.30 14.30
1|FRONT BUMPER RETAINER MOUNTING CRACKED 920 820
1|HEADLAMP (RH) SERVICEABLE 787.80
1|FRONT FENDER (RH) DENTED 583.00 583.00
1|FRONT FENDER SHIELD (RH) TORN B6.00 86.00
LESS 20% DISCOUNT -A417.70 -252 28
1,670.80 1,009.12
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) NOT NECESSARY 25.00
25.00
LABOUR
PANEL BEATING . 450.00 300.00
SPRAY PAINTING CHARGE 400.00 360.00
WIRING CHARGE. 50.00 30.00
TUFF KOTE NOT NECESSARY 100.00 .
1,000.00 890.00
GRAND TOTAL 2,695.80 1,699.12
RECOMMENDED COST OF LUMP SUM REPAIRS 1,350.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC3/EQI16003083/H1wb3q2

NG KOK HUA

Automolive Assessor

DEBCLAMMER OF LIABILITY T THIRD PARTIES - This Report is mads solely for the uss and benelil of the Cliant named on the front pegs of this Report

Baport in whols or in part. dees 5o of his of ber own ek

e

i

HO LEONG CHUAN

Automotive Assessor




