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ABWIN SERVICE PTELTD

B AR BUMIT AVENUE 4 - GATE &

Bi7-4E BAEMIER & KAK| BUKIT SUNGAPORE 415875

Tel GT139400 Fax 671304875 _

Ernall: garvlcacar comsy . Waballe: ww abwinmmS cor
Campany Feg, No: 201318BBEG ST Feg Moo 2015186250

ot ool
P

p /4,

!'
%

MZ. L0090

I

SABWING

202 Saiee i

o
AT MARLUS :ﬁ( A ;#-’@nmmn COST: HQQO00053
TO  : NTUC INCOME INSURANCE CO-OPERATIVE LTD TE : 24-JUL-2019
ATTN : MOTOR CLATM DEPARTMENT MAKE HYUNDAL
MODEL GETZ1.4 SORA
segroloc & m&:}“ KMHBUS g’gm
G4 UPPER SERANGOOR SERVICE AOVISOR SHARIFAN
VIEW #10-03 PAGE 10F2
SINGAPORE 533846
CONTACT NO = 90113110
QTY  DESCRIPTION REPAIR AMOUNT (SGD)  SURVEYOR APP (SGD)
LIST ITEM
1 HEAD LAMP R/H Sel 29600 _—
I HEAD LAMP BRACKET R/H A 1500~
1 FRONT FENDER 2/M A 0500 pe
1 FRONT FENDER INNER SHIELD R/H e 300 —
I FRONT BUMPER Def 050 —
1 FRONT BUMPER RETAINER R/M Al 1500 —
| FRONT BUMPER RETAINER LH A 1500 X
1 FHONT BUMPER PROTECTOR 3»-2 10500 —
1 FRONT BUMPER BRACKET R/H A 1500X
1 FRONT BUMPER REINFORCEMENT A 19600°K
1 FRONT BUMPER SPONGE }‘9 A 70000¢
| WASHER TANK ] 70 3800 aﬂ??ﬁ
1 WASHER TANK MOTOR £ 750 157
Sub Total 1,788.00 0.00 (f?ﬁ‘ 2
SPECIAL NETT
10 FRONT BUMPER CLIPS Aen 5000 -—;‘;
10 FRONT FEMDER INNER SHIELD CLIFS AL 50.00
Sub Total 100,00 0,00
LABOUT
1 TOCONDUCT PANEL BEATING AND STRAIGHTEN PARTS 80000 95
ON DAMAGED AREAS
1 TOSPRAY PAINT O AFFECTED AREAS 600,00 (é'/;}:)
I TOREMOVE & REINSTALL ELECTRICAL WIRING HARNESS , 50,00 }0
CHECK, LIGHTING & RESETTING HEADLAMP FCCUS
1 TOAPPLY UNDERCOATING FOR RUST PROOFING A A 1040.00 PC
Sub Total 1,550.00 0.00
1¢176°
il Vad 20

Y



25. Ju), 2019 17:14 No. Jubd  *
» ABWIN SERVICE PTE LTD

B KAKI BUKIT AVENUE 4 - GATE 2 ﬁ
407 38 PRERIER (& KA BUKIT SINGAPORE 415875
Tor 67138400 Fa: 67138415

Emall. servicecenire Babuan oom.sg  Websle e sbwiim8 com i
Company Rag Na: 2013186850 GST Pag No- 2012180850 Serv Lealie

ESTIMATED COST: HQQO00053

TO  : NTUC TNCOME TNSURANCE CO-OPERATIVE 1TD DATE ! 24-JUL-201%

ATTN : MOTOR CLAIM DEFARTMENT MAKE : HYUNDAI
MODEL : GE7Z1.4 SDRA

5GQ7010C CHASSIS ND : KMHBLS1DREUS7I266

CHAN BINHONG SAMUEL ENGINE ND : GAEE6S00380

& UPPER SERANLOON SERVICE ADVISUR @ SHARIFAH

VIEW #1003 PAGE : 20F 2

SINGAPORE 533816

CONTALCT NG : 80113110

QY DESCRIPTLON REPAIR AMOUNT (5GD) SURVEYOR APP (5GD)

LK Auts Somsuitants hence nolbily

itve Rapairer of the lollowing:

o T remuuspen twlore alier apry pEinling

» Ty ey damiaged paitis] dunhg MmNy

a Pty prices e subyec ¥ conbirmascn

« Thiirtd patty Survey 0 B Wilhoul Fragedios” bess
» Mo lega moadicaton|s) & alowed

» Supplemanry demis] must be resurveyed nd
a5 stibsect b0 finiad mpprowal rom [murance Compsny

Ackniweagd Dy Feparer
Sgnaluea
Do
SUB-TOTAL 3.438.00 0.00
GST -7 % 240,66 0.00
TOTAL 3,678.66 0.00

ABWIN SERVICE PTE LTD




TRAMG, PARFNNF Rahala Faniilsy

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Singapore NRIC
Owner ID: 852G
Vehicle Details
Vehicle No.: SGQ7010C
Vehicle to be Exported: No
Intended Deregistration Date: 23 Jul 2019
Vehicle Make: HYUNDAI
Vehicle Model: GETZ1.4 5DRA
Primary Colour: Red
Manufacturing Year: 2006
Engine No.: G4EE6500380
Chassis No.: KMHBUS1DR6US79366
Maximum Power Output: 69.9 kW (93 bhp)
Open Market Value: $10474.00
Original Registration Date: 23 Jan 2007
First Registration Date: 23 Jan 2007
Transfer Count: 1
Actual ARF Paid: $8,198.00
Intended PARF Rebate Details
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: .
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 22 Jan 2022
COE Category: A - Car (1600cc & below)
COE Period(Years): 5
PQP Paid: $25,323.00
COE Rebate Amount: $12,647.00
Total Rebate Amount: $12,647.00
Message

Please note that the S5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever
is earlier.

The information contained herein is correct as at 23 Jul 2019

OK

NS VTLIER. QOV. S0/ HVIIACHON ENQUINEE0BIEDYFUDICORTONELISTBgINpUL i LN | IN_| LU ) mn



' PRE-REPAIR INSPECTION REQUEST = SGQTO10C vs SMJITOZOP (O1) on 0LO.A 2107016
Frond e, Yinnd
Ter “assigremacrTsifikkauin com|, Admin & | it Sldein com|

e Fong. Andy-5Y. Chin, Lee-Ying. Abu Kassim, Moot Mahesa, Aztan, Syesairgns, Chan, Yoke Shi, L, Shang Yaeg, Mih

Bont  TIZRAOVE 643 AM
Atachmechs 9 satamsis o

Wi A

yestuaur, Subramanaen. Divyastey, Tong. Wahu

i,
Please refer to the enclosed request from Abwin Service Pre Ltd.

Clalm na SAE0GET1S25G003
Cass Dwnar | Lok Chee Hang

If you have any gueries/concerns, please let Ls know.

Thanks & Regards,

Hear Yia Bul Vivtana)
AG
FhEn. Rnyupmar |

Enepaeees FROL | Clarvs Opssatioeg - ALy

Lems e et | e et i)

From: AbwinMa - Sharifah [mallto:sharifsh@abwinm® com]
Sent: Monday, July 22, 3019 5:31 PM
To: Hor, Yinrul

J10am® 2313114
petor@ Shanfuh
vehicle In
SUrR@ Murud

Ce: Fong, Andy-5Y; Chin, Lee-Ying] Abu Kassam, Noor Manesa; Aran, Syamrding] Chan, Yoke Shi; Lim, Sheng Yang; Mithoosingh, Asshwesajestiawr; Sutwamaniam, Diviashni;

Tang, Wahiin

Subject: [EXTERNAL] RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMITOZO0P AND SGQ7010C ON 21/07/2019

This message bs from an external sender; be cautious with linka and attschments.

WITHOUT PREILDICE
Dhmar Sirf Meiem,
Blease procesd to appoint LEX for the PRI

Thank you.

Sharifah (Ms)
Clarms Executrve
DID +&%5 6713 D408 M +55 5825 2241

Albwin Sarvice Pte Lid

T+E567135400 | F+B5 67135415

Wo. B ekl Bukit Avenue 4

£07-48 Premier @ Kaki Buklt Gate 2 Singapore £15875

From: Hor, Yimrul Imaito¥inil HorBalg com|
Sent: Monday, 32 July, 2019 2:47 PM
To: jtiarilalnd-alvmsnmd com

Cc: Fong, Andy-5Y <Andy-SY.Fong®aig coms; Chin, Lee-Ying <Lea Ving Chinfalg coms; Aba Knssim, Noor Matiria <HooiMarioss Abykassitn@aig coms; Arlan, Systairdina
<z rding Aran e g come; Chan, Yoke Shi <yokeshl| chan@sig cont; Lim, Sheng Yang <hencfang Limiag come; Mithcosingh, Aashweenjetkaar
<hauliwnnjpetiagr Mithogiinghalg Leats; Subramaniam, Dlvyashnl <0ivyaehin Subramanigmaig coims; Tong, Wihsin <Wahein Tongmaig coms

Subjuct: PRE-AEPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEWICLE SMITO20P AND SGOTO10C ON 21/07/2019

This s & secure, encrypled message To read it open the
#ttachment

R TSGR, WA e, U .

fRentnemrmdsendoden ey tlodwduld
el

0|42 et RERE DfARIBUCE 2 H2HWE
EmES gun,

inl gdalah pesan, aman terenkripal. Untuk membacanys, membuka
amzachment.
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Loh, Chee-Heng <Chee- Heng.Loh@aig.com>

::??: Tuesday, 6 August, 2019 10:52 AM
To: Vic (LKKAUtO)
1 Admin A
= i RE: <SEEK MANDATE=> vour Ref: 6460867 1525G_ACCIDENT INVGLWNC;LE;;.:;‘.LE
e <pI 7020P AND SGQ 7010C ON 21/07/2018 LKK REF CC4/A1G1901293
Dear Vic,

. i raer.
You may have mandate up to $1,586 as requested. Kindly ensure supporting docs are in ord

Thank you

Best regards,

Loh Chee Hang

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AIG Building, 78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881
e-Heng.Lo ig.com | www.8ig.sg

100 Celebrating 100 Years:

Visir to learn more.

Follow us:

IMPORTANT NOTICE

The information m this email (and any attachmoents) 5 canficankal rfymi ane not [he ntended mooien, pou must nol use or disseminale the
-l.'fu?rll..!!.'url. If you have received this emad in error, please immedialely nofify me by "Reply” cornmand and permanently delele the arigirial and any
copies or printouts thersol. Although this email and any altachmeinis are balfeved 1o be frea of any virus or other defect that might affect any

comperer system o winch 8 i3 recarnved and apened, it is the responsibilih f
; T { : & y of the recipient to ensure that if is virus f ihility
acoepted by AlG for any loss or damage arising in any way from ifts use [0 5 virus free and no rasmnsa':lr.fr!} 5

From: Vic (LKKAuto) [malltu:vlzalpeh@lkkaum.cnm]

Sent: Wednesday, 31 July 2019 9:49 AM

To: Loh, .Chee—Heng <Chee-Heng.Loh@aig.com>

Cc: Admin A <admin-a@lkkauto.com>: Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: [EXTERNAL] <SEEK MANDATE> Yo
ur Ref: 64609671525G_ACCID !
5GQ 7010C ON 21/07/2019 LKK REF CC4/A1G19012938/Uhb3 ) R (LSS 0ate e

This m i
essage is from an external sender; be cautious with links and attachments

Dear Chee Heng,
We refer to the subject matter

Please be informed th
at |
A has been uploaded in merimen for your approval and/or furth
o ar inﬂ".l-:"-un
Lion please,



Thank you.

Hest Regards,

Vic Alpeh | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6841-2006 | emuail: vicalpeh@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ Lr —I—
Ll = Save the Earth- Print only when necessary

This e-mail contain confidential and privileged materal, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohiblted, and may be a violation of law. If you belleve that you received this e-mall in error, please do not
read this e-mail or any attached items. Please delete the e-mall and all altachments, including any copies thereal. and inform the
sander thal you have deleted the e-mail, all aitachments and any copies thereof. Thank you.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the onginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from 1s use.



ABWIN SERVICE PTE LTD

-
B KAKI BUKIT AVENUE 4 - GATE 2 " off] ~
#07-48 PREMIER @ KAK!I BUKIT SINGAPORE 415875 . it
Tol 67136400 Fax 67139415 ) ﬁ

Email: ssrvicecanira@abwin.com.sg  Webalin: www.abwinmil.com
Company Reg. No- 201118685G GST Reg. No: 2013188856 Service Cente

22-JUL-2019

NTUC INCOME INSURANCE CO-OPERATIVE LTD
75 BRAS BASAH ROAD NTUC INCOME CENTRE
SINGAPORE 189557

SINGAPORE 189557

Dear Sirs,
ACCIDENT ON 21-Jul-2019 INVOLVING SGQ7010C & SMI7020P AT KINGSFORD WATERBAY CARPARK ENTRANCE

We are authorised repair workshop for the owner of vehicle, SGQ7010C, which was involved in the captioned accident with your
insured's vehicle, The vehicle owner has requested and authorised us to assist him/her In presenting his claim against the party
respansible for the damage to the vehide.

As the accident was caused by the negligent act of your Insured, SMI7020P, we are submitting these claims for your consideration an
behalf of the owner/driver/claimant.

1. Cost of Repair £1,284.00
2. Car Rental -
3. Loss of Use {5 x $80.00) $400.00
. Survey Fees i
. LTA Fees .
. TP/GIA Fees £2.00
. Medical Fees -
Others .

€~ O n &

We enclosed the following documents to support the claims:-

[7] Repair/Excess B GIAPolice Report(s) [ | Power of Attamey [ Medical &

[ ] surveyor Repart [v] GiarTe search [] car Rental s [ ] witness statement
[ coloured Photographs [ | insurance Certificate [ others -

Kindly look into the matter and et us hear from you on the settlement of our client's claim as soon as possibie.

Please note that It Is a condition of any settlement reached that It shall be without prejudice to any personal Injury claim (if any) of
the owner/driver/claimant.

Yours falthfully,
ABWIN SERVICE PTE LTD

SHARIFAH

Claim Department
Email ; Swat PEAH A oy ol way L5 ey
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&1 UIE AVE 1, #01-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : (D&5) 62563501 FAX : (D45) 625640 E

31 JULY 2018

POH XIONGWEI (FU XIONGWEI)
BLOCK 131 ANG MO KIO AVENUE 3
#04-1605

SINGAPORE 560131

Dear Sir/Madam,

OUR REF  : CC4/AlG19012938/Uhb3
YOUR REF :SMJ 7020P

ACCIDENT INVOLVING SMJ 7020P AND SGQ 7010C ALONG KINGSFORD
WATERBAY CAR PARK ENTRANCE/EXIT ON 21.07.2019

We reler to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SGQ 7010C against your motor insurance paolicy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SGQ 7010C. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD — il any) may be affecled as a
resull of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the nights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cosl and defense, please reply to us within 10 days from the date of this |etter.

Your full co-operation in the handling of the claim Is required and Kkindly submit the
following to vicalpeh@Ikkauto.com within 10 days from the dale of this letter_If _not

provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required.:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver’s driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



Aufo
[ P L=

- - -
s BA B Pe L

S) URLAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (165) 62564315

Video footage ol accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are 1o keep us informed of your legal representative(s) and the
status of the claim

& &

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
seltlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do nol hesitate 1o contact us at 6256 3561 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Alpeh
Handler

DID: 6841 2096

FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Ple Lid
{Motor Claims Dept)



ABWIN SERVICE PTE LTD

=,
8 KAKI BUKIT AVENUE 4 - GATE 2 - | )
#07-48 PREMIER ( MAKI BUKIT SINGAPORE 415875
Tal 67130400 Fax 67139415 [ i

Emall; sarvicecanirefabwin com sg  Wabsite: waw abwinm®.com :
Gompany Reg. No: 201318885G  GST Req No: 20131BB8SG Service Certre

From : CHAN BINHONG SAMUEL (Name of Policyholder)

My Vehicle No. : SGQ7010C Other Vehicles : SM17020P
Accident Date : 21-Jul-2019 Location : KINGSFORD WATERBAY CARPARK
ENTRANCE
LETTER OF AUTHORISATION

To: Ay RSIA PALEIL NUERNCE TIE LID(Third Party and/or Third Party Insurer)

iave authorised ABWIN SERVIEEPTELTDmpmceedwrmu'rerepalrsmmvatddentdanmged vehicle and to proceed
with 3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and
expenses, including loss of use, loss of rental, medical fees and legal costs.

To have absolete discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except personal injuries and medical claims),

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which Includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds to my
claims to ABWIN SERVICE PTE LTD.

I confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as
an effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

| I | .;'Ia. | -.1.1.

' ol |

Palicyholder's Signature / Company's Stamp (if applicable) Withness's Signature
Name : CHAN BINHONG SAMUEL Name : SHARIFAH
NRICNo./ROCNo,: = = Lt Euily NRIC Mo, :

Designation ;



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, ABWIN SERVICE PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$1,284.00

(Repair Cost), 5$300.00 (Loss of Rental/Use), S8 2.00 (Disbursement), for vehicle no. §GQ 7010C
that was damaged pursuani to the accident which occurred on 21/07/2019 (date) along KINGSFORD

WATERBAY CAR PARK ENTRANCE (location) involving vehicle no/s SMJ 7020P. This is

pursuant 1o the inspection conducted on_ 23/07/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner CHAN BINHONG SAMUEL (“the third
party claimant™) of vehicle no. SGQ 7010C make the claim as st out in the above paragraph and
we/l have full authority to settle the matter on histher behalf in a manner that we/l deem fit. We/T
enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltdl for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SGQ
7010C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the

third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singa Court .
exclusive jurisdiction over any dispute arising out of the same.
Dated this __L L (day)of __ [ (month) 2019 (vear) g
NICE
T, 4‘“ o
& * “é
L=1)

¥ |
WY o ~ w7

Signed by appointed surveyor Signed I;r}r “the virnrkshnp“ {with chop)

P Sy




ABWIN SERVICE PTE LTD

B KAKI BUKIT AVENUE 4 - GATE 2

#07-48 PREMIER (@ KAKI BUKIT SINGAPORE 415875

Tel: 67138400 Fax 67120415

Emall: sarvicecentre@abwin.com.sg  Website: www abwinmb.com
Company Reg. No: 2013188850 GST Reg, No: 2013186856

SABWIN

Service Cente

TAX INVOICE : SC1908-28171

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 SHENTON WAY #09-16 SINGAPCRE

079120079120

CONTACT - 64193000

VEHICLEND . SGQ7010C

MAKE : HYUNDAI
MODEL GETZ1.4 SDRA
MILEAGE : DKM

DATE O-AUG-2019
JOB SHEET NO HQIS00667
SERVICE ADVISOR - SHARIFAH
PAGE i 10F1

NO  DESCRIPTION

QTY UNITPRICE  SUM (SGD)

1 COST OF REPAIR FOR VEHICLE SGQ7010C [THIRD PARTY 1.00 1,200.00 1,200.00
CLAIM)
DOA: 21/07/2019
CLAIM AGAINST AIG ASIA PACIFIC INSURANCE FTE LTD /
SMI7020P
SGD : ONE THOUSAND TWO HUNDRED AND EIGHTY-FOUR ONLY SUB-TOTAL 1,200.00
GST-7%:;: 84.00
TOTAL : 1,284.00

* This is a computer-generated document. No signatiire required,

BALANCE : 1,284.00



1 Frzzrzone

Invoice

Singapore 048580

& Raffles Cuay #18-00
WE Phone: +85 6224 0010 Fax +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE ST Reaisiration Not M400017736

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Our Raf No GR-18-117738

Date of Request: 22072018 Your Ref No Online Purchase

Abwin Service Pte Lid

No. 8 Kaki Bukit Avenus 4

ROT-4E Premier@Kaki Bukit Gate 2

Singapore 415675

Dear SirMadam,

Enquilry Date 22072018

Enquiry By Sharifah Nusaynah Binte Syed Jamil Binshahab

TP Vehicle No SMJTO020P

Accident Date 210772018

Enguiry Resull

TP Vehicla Nao. Insurar Pariod of Insurancs Insurer Tal. No.
SMJT020P AlG Asla Pacific Insurance Pte. Lid 11/032019-10/03/2020 85-5418-3000
SMJTOZO0P AlG Asia Pacific Insurance Pie. Ltd 18/03/2018-17/03/2020 &5-6419-3000
Thank You.

The images provided to you are taken from the ariginal reports forwarded 1o the ceritre by the members of ihe General Insurance Assacistion of
Singapore and we lake no responsibility for thelr accuracy or contents and shall be under no limbility whatsaever for any loss ar

In cannection with the reports or thes images.

This is a computer generated documant and requires no signature

httpx-/isingapare. merimen.comiclaims/indexcim PMusebox=MTRsas&fuseachon=0sp_geninviphrefid=22 167468 CFID=56347 1598 CETOKEN=610..

damage arsing out of or

12



* Tarzme Invoics

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 048580
INSURANCE o s o22¢ 0010 Far oe 2294 o050
ASSOCIATION Operating Hours: Manday to Friday Bam to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M&00017735

TAX INVOICE
Our Ref No GR-19-117738
Date of Request 22/07/2019 Your Ref No Online Purchase
Abwin Service Ple Lid
No. 8 Kakl Bukit Avenue 4
#07-48 Premier@Kaki Bukt Gate 2
Singapore 415875
Dear SirMadam,
Enquiry Data 221072018
Enguiry By Sharifah Nusaynah Bints Syed Jamil Binshahab
TP Vehicle No SMJUT0Z0P
Accident Date 21/G72019
DESCRIPTION AMOUNT (55)
TP Insurer Engulry 1.87
G5T Amaunt 0.13
Total Amount Due [GST Inclusive) 2.00

Thank You

This 1§ a compuler generated document and regquires no signature

For GIARMC Official use:
Data:
[X] GIRO [ | Cash | | Cheque

https_isingapare merimen comiclaims/index. clm Hussbor=MTRsas&luseaction=dsp_geninvipArefid=2219746580 FID=56347150ACFTOKEN=BID.. 22



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasilane
CLAIM SUBFOLDER TRACKING - o _
Caze | Notified Ext Submitied Adl) Assigred | Aaj mpt | Adt] Sutsmitted Ina Auth'ed Status
1 T
33 %l 3018 gjmj;; 2018 $$1,200.00 $$1,200.00 :udlnl for Survey
i Edlit g e Ay Aot | Eoit Estimates | | view npt | wlmj

Reference Claim Detalls

'CLAIM SUBFOLDER DETAILS B

| Insured: POH XIONGWET (FU XIONGWET), 1D: 82052774

"Main .

Claimant: CHAMN BINHONG SAMUEL. |D: 582008525

| Vehicle Reg . |2L/07/2019 21:00 - :59

|No.: SGQTQIEQ: l_:r.l. “ M (149 Manths and 28 Days From LTA Reg Dawe (Man ¥r})
|Clain Type: | TP / 646096715256 NETSVAT | (Comprehentive)

Ve Ry 1
iNﬂ SHITO2O0P | :g:? “u'l.l 5097133684-01

{{insured): | i = — e e = —
| | — Excess: |

| Reparer: Abwin Service Pte Ltd (HQ) No. B Kaki Bukit Avenue 4, #07-48 Premier@iak) Bukit Gate 2, 415875 Kaki Sukit - Tel: 6713 3400

:m:‘ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-1000 ... [Handied by Loh, Chee-Heng] Chee-Heng LohBalg.com

| NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

'ASSOCIATED MAIL RECEIVED view Al |  Compose Case mai |
'+ AlG_SG_EXPRESS [06/08/2014): Alert - Adj Mandate Approved (5§1586.00) - 5GQ7010C - Claim Wandier: Loh, Chee-H...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Craate New Task | Comolete |
Due Date Priority Type  Task Group Subject  Handlar Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 15/8/2019



Merimen e-Claims Page | of 2

Claim Documents

*SGQ7010C (64609671525G)
[SM17020P]
™
CHAN BINHONG SAMUEL
Jul 21 2019 9:00PM
[POH XIONGWEI (FU XIONGWEI)]

Abwin Service Pte Ltd
Upload Documents |  Upload Pratos |  Compose New Latter | Uposd vides | Upload Audie | Wiew [view in Browser| ]

Video ~ [ioersace |v] &
Ko [Finallzed On | AlG Asia Pacific Insurance Pte. Ltd. (S8G) - Thumbnail| Print
1 24/07/13 11117 TP video - bullding a 0 | s
Letters/Correspondences [1perpage  [v] A
‘Mo |Fnaleed On |LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
L (orai) | Third Party Express Settiement - Payment Breakdown '@ | e
Mmm Reports lperpage  |~] &
{Wo Finsiired On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 3U071509:45  Adjuster Immediate Advice 0 [ Losd M
(Mo Relabul/Reorder | LKK Auto Consultants Pte Ltd {H) Thumbnail | Pring
1 2U7/1513:23 | General View O | wors | B
2 2307191323 General View O | adws | A
'3 12307/19 1323 | General View O | orc B
4 230719 1323 | Genersl View O | ows | B
5 20719 1323 | General View 0 | wasws | A
|6 _;_!:u'im 13123 General View O | lodirc | & |
7 12307191321 | Geners! View 0 | wewrs | 9 |
B |23/07/1913:23 | Genars! View —— 0| s | B
|9 |23/07/18 13:23 | Genarsl View O | ews | &
1B 23/07/19 13123 | General View D | Ledwc | A
11 2307191323 General View O | weawc | 2
12 207191323 | Genersl View © | =aws
13 3307/1913:23 | General View 0 weaws | A
'ta 2W07/18 13:23 | General View 0D | s | (A
15 INO/1912:23 | Genaral View 0 | aaws | &
(16 i'zz;-n?.nu 13:23 Ganeral View 0 | osawc | B4
117 123/07/1913:21 | General View O | edws | A
18 |23/07/1913:23 | General View O | s | B
15 2W07/19 1323 General View © | Loso s
20 (2307/1913:23 | Genaral View O | osdwc | & |
21 |23/07/1913:23 | General View Load 306 | B |
22 (33/07/1913:23 | Genersl View 0 | waiws |
23 |23/07/1913:23 | General View O | wwws | &2
24 (23/07/1913:23 | Genaral Viaw O | wasws | 4
|25 |33/07/10 13:23 Genersl View ﬁ Losd G | B
EE_L“F‘E’EETE’ Chassls Numbsr 0! wrs | B
t 2?_. 2307510 13:23 | Odometer Reading B 0 weaws | M

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/8/2019



Merimen e-Claims

Video Tperpeee L] 8
Mo Finaized On | AIG Asia Pacific Insurance Pte, Ltd. (5G) Thurnbnail, Print
8 [31/07/1503:06 | Relnspection Photo O | ladms [ A
2% 3107/1909:06 | Reinspection Photo O | o | B
130 '31/07/15 0906 | Reinspection Photo © | Loadirs | |
31 350715 09:08 | Relnspection Photo 0 | loadwc | A
37 31/07/15 05:06  Reinspection Photo 0| inivs | A
33 31/07/1909:06 | Reinspection Photo O | acws | B
34 3107/19 0006 | Reinspection Photo 0| badwe | A
35 3/07/12 02:06 | Relnspection Photo 0 | e | A
36 31/07/1509:06 | Relnspection Photo O | waws | BB
37 11/07/1909:06 | Reinspection Photo 0 | Loacrs 'E_
38 1U07/1909:06 | Reinspection Photo 0 | s | A
35 31/07/1909:06  Reinspection Photo O | iecwvs B
| Documentation 1 per page ] M
to_ Relabel/Reorder | LKK Auts Consultants Pie Ltd (HQ) Thumbnail Print
{1 |2%/07/19 10:29 | TP GIA REPORT @ | Loagror |
2 |23/07/19 10:30 | EMAIL FROM AIG DD 23072019 0 | Loadeor il
'3 |31/07/19 08:35 | TP ESTIMATE - FINALIZED Load POF
[  [34y07/19 0B:45 | LETTER TO OI Load POF |
|5 3Y07/1908:55 | EMAIL FROM TP ! Load POF |
6 |31/07/19 09100 | GIA SEARCH FEE INVDICE Load POF |
7130719 05:01 | TP LOD | osdroF |
8 DE/OB/19 10:58 | MAMDATE IA APPROVAL Load BOF
9 15/08/19 1137 | WORKSHOP INVOICE 0 | loedror |
10 | 15/08/19 11137 | AUTHDRISATION TO ACT FORM 0 | Loadpor |
11150813 11:37 | Release Voucher © | Losaror |
(12 15/06/19 11:37 | GIA SEARCH @ | ioaapPoF
iho |Fmaleed On ALG Asia Pacific Insurance Pte. Ltd. [5G} Thumbnaill| Print
| |24/07/19 16:08 | O1 GIA REPORT 0 | Losdeoe
Documents Checklist
DOCUMENTS CHECKLIST meset | save | Print |

There are ne document checklists canfligured,

Our Checklist Aemarks - LKK Auto Consultants Pte Lid (HG)

Show Remarks To: ﬁ Handling Insurer
Umly SEaeas 300 BEOETE (TG pid S0 8 b0 ofhes sarhias
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/8/2019



Preview Page | of |

NOTE: TO BE COMFLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SMJ7020P (Insd veh) Model: HYUNDAI GETZ 1.4 (A)
$GQ7010C (TP veh)
| Date of Accident: |21/07/2019

Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimale - 3,678 66
Final Repair Cost 5 1.284.00
Loss of Use ‘5 300.00 5.00 days at $80,00 per day
Rental (if any) $ 0.00 days
LTA / GIA Search Fee ' § 2.00
Others: ' § 0.00
:§
Final Settlement Sum - 1,586.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
below)

A) For Non GIA Registerad Wnrhhug_:_ Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessad Liability (*) (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Abwin Service Ple Ltd -1 1,586.00
2) .
3) 5
15 Aug
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Pleass attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical

Repart! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 15/8/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd . Reg Mo 100607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: 6844-B805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Filea No: CC4/AIG18012838/UHB302
Date: 15/08/2018
REFERENCE
Handling Insurer: AIG Asla Pacific Insurance Pla, Lid. Policy No:
Clalmant Vehicle saz010c Insured Vehicle No :  SMJ7020P
Date of Loss: 21072018 Nature of Claim; TP Claim No: B4B086T1525G
DESCRIPTION & IDENTIFICATION QF VEHICLE
Reg No 5GQTDL10C
Make & Modei: HYUNDAI GETZ, 1.4 (A) Engine No; G4EEB500380
Reg, Dale 23/01/2007 (Man. Year: 2008) Chassis No: KMHBUS1DRBUSTI3EE
Colour; Red Odometer; 140013 km
Engine Capacity: 1399 cc
Markel Valus/Mew Car Prica: N/A
Sum Insured (S$) Market Value/New Car Price
IT1
General Condition; Stesring (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceabls) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 185/65 R14 Rear Tyre Size 185/55 R14
Front Lefi Side Yokohama 6 mm Rear Lefl Side: Yokohama & mm
Front Right Side Yokohama 6 mm Rear Right Side: Yokohama & mm
The above valuss represan! the remairung lyrs reads depth
COST OF CLAIMS Repairer's Adjuster's  Difference  Diff %)
Parls 1,888.00 797.60 1.090.40 57.75
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.550.00 720.00 B30.00 53.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,438.00 1,517.60 1,920.40 55.86
Approved Total (Overridden) (S§) 1,200.00
(s%) 3,438.00 1,200.00 2,238.00 65.10
+ GST 7.00/7.00% (S$) 240.66 B4.00 156.66 65,10
Nett Amount (55) 3,678.66 1.284.00 2,394.66 65.10
+ Loss of Use (5.0 x 5560.00/day) (55) 300.00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 1,586.00
INSPECTION
Date of Assignment: 23072018
Date Inspected 23/07/2018 Inspected At Abwin Service Pte Lid (HQ)
MNo. B Kaki Bukit Avenue 4, #07-48
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 15/8/2019



Adjuster Report Page 2 of 4

Premieri@Kakl Bukit Gale 2
Singapore 415875
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: VIC ALPEH

NOTE: Thix repor! represents our findings af the ime and place of mspection stated herem. Such mspecton has been camed ouf fo the best of our
kncwindge and abiity bul any ofher Babiily under any olher circumstances is heroby exoressiy excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *HEAD LAMP R/H Scratched 20800F  "206,00FL
2 1 “HEAD LAMP BRACKET RIH Not Necessary 15.00F *-FL
a *FRONT FENDER R/H Repair 805 00F “.FL
4 1 *FRONT FENDER INNER SHIELD R/H Deformed 38.00F *38.00FL
5 1 *FRONT BUMPER Distorted 305.00F *305.00FL
8§ 1 *FRONT BUMPER RETAINER R/H Bent 15.00F *15.00 FL
7 1 *FRONT BUMPER RETAINER LUH Not Necessary 15.00F . FL
8 1 *FRONT BUMPER PROTECTOR Grazed 105.00F *105.00 FL
g 1 “FRONT BUMPER BRACKET R/H Not Necessary 15.00F “.FL
01 “FRONT BUMPER REINFORCEMENT Mot Mecessary 196.00F *FL
M1 *FRONT BUMPER SPONGE Not Necessary T0.00F *FL
12 1 "WASHER TANK Tom 38.00F *38.00 FL
13 1 *WASHER TANK MOTOR Damaged 75.00F *T5.00FL
14 1 *FRONT BUMPER CLIPS Mecessary 50.00FS *50.00FS
15 1 *FRONT FENDER INNER SHIELD CLIPS Necessary 50.00Fs *50.00F5
FeFranchise part S=5pcNotl LelmiiinmDiss
Sub Total (S§) 1,888.00 872.00
- List ltem Discount on L lems 0.00/20.00% (S$) 0.00 174 .40
Total Parts (S%) 1,888.00 T97.60
Repon was unsubmitted during this print-out, |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 15/8/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thore are no new miscellanoous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CONDUCT PANEL BEATING AND STRAIGHTEN PARTS New BO0.00 300.00
ON DAMAGED AREAS
2 TO REMOVE & REINSTALL ELECTRICAL WIRING New 50,00 20,00
HARNESS CHECK LIGHTING & RESETTING HEADLAMP
FOCUS
3 TO APPLY UNDERCOATING FOR RUST PROOFING New 100.00 0.00
4 TO SPRAY PAINT ON AFFECTED AREAS New 600.00 400.00
Gross Labour Cosl (S5) 1,550.00 720.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=gen_... 15/8/2019



