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V4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

/"’-—__. TEL: 5256 3561 FAX 62564313

Reg. Mo 199607 198R GST Reg. Mo 10-9607198-R

nternationale Des Experts En Automohbile
Ref ! CCa/AXA16011 225/M1ub3

[ MAVAN
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§ SHENTON WAY #27-01 SINGAPORE 068811 Date :
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-M
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ulars & Condition
- Make & Model

[ |EngineNo HIDDEN Year of Reg.

Enagi :
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Description of Damages

General information
Inspection Date
COMFORTDELGRO ENGINEERING PTE LTD

50 LOYANG DRIVE
SINGAPORE 508989

17/06/2018

Remarks

ONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
T AUTHORISED REPAIRS.

ATHE |NSPECTION WASC
BjIN ACCORDANCE TO YOUR 'INSTF!UCﬂDNS. WE HAVE NO




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICLE N0 @ SHD 45378 DATE 16/6/2016 16:57
MAKE :
MODEL - HYUNDAI SONATA
Quy Parts Description/ Labour Ty Unit Price Amount ;
Rear Fender (LH) L ]S 193590 ¥
Rear Fender Inner Lining (LH) i | S T4
Rear Windsereen Moulding | S v 6000
Rear Door (LH) T S 1.294.70
Rear Door Outer Handle (LH) RNE b 1960
Rear Door Gear/Regulator (L1 1] ; %S 300,00
Rear Protectoni LI e 54.50
Front Door (LH) k. oS 134500
Front Door Glass (LHD vl A S 363.70
Front Door Gear | Rrgulmnr{l.H] TS 30
Front Door Mirror (LH) ne | § 34550
Front Door Power Motor S F s 50840
Front Door Protector (LH) = 5 74.90
Front Fender (LH) AL |3 39310
Front Fender Shield (LIT) Dl | B 86.00
From Fender Signal Lamp (LH) vt oFS 45.40
SUB TOTAL $ 752410
LESS 20% s 150482
DISCOUNTED TOTAL s 6,019.28
Rear Windsereen Scalant wlg s 46.00 | Nen
Riar Fender Advertisement Logo (LH) (TETE T . 100,00 |Nett
Rear Door Advertisement Logo (LH) B/ 100.00 | Nett
Rear Door Tel No, Sticker (LH) ]y o - < 10,00 [Nett
Front Door Coloured Comfort Logo (LH) wa LS 75.00 | Nen
Front Fender Advertisement LogolLH) A LS 0000 |Net
5 431.00
LI'.'.{..I v .1‘“‘.‘% ,h—g-"lll'\:‘"'l' — t"
Lahour Charge v\ ¢ ‘11'?_-»4, =
Panel Beating b,{-& é;.?h_h'ﬁ fq,\.’é\L g IM _ )
Spray Fn‘u'm ing Charge v X b Bar e @rﬁ s 90000 [A0
Wiring Charge , = g 300600
Tuff Kote Cows "4““‘\ S $0.00 |
Remove Refix Cushion & Upholsiery Rear nLiqete | u 1\»'#" 7 § 13600 (O
Remove Refix Rear Windscreen (Gilass s 120,00 |» M (¥
Remove Refix Reverse Sensor 5 120,00 ¥ ﬂ-'-'-'rf" .
Transler of Door 5 12000 | § 24860 | 1710
TOTAL LABOUR s 1,830.00
ESTIMATE TOTAL % 92R0.28

be prepared atier

ihe vehicle is surveyed by a motor Surveyor appommis

This i» an imitial estimate based on a visual nspection of the above vehicle. The final repasr quantum will

d by the insurance company




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE"

VEHICLE NO : SHD 453786

MAKE
MODEL

: HYUNDAI SONATA

DATE 16/6/2016 16:57

oy

Parts Description/ Labour
Rear Fender (LH)

Rear Fender Inner Lining (LH)
Rear Windscreen Moulding
Rear Door (LH)

Rear Door Outer Handle (LH)
Rear Door Gear/Regulator (L.H)
Rear Protector(LH)

Front Door (LH)

Front Door Glass (LH)

Front Door Gear ( Regulator (LH)
Front Door Mirror ({LH)

Front Door Power Motor

Front Door Protector (LH)

Front Fender (LH)

Front Fender Shield (LH)

Front Fender Signal Lamp (LH)

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Windscreen Sealant

Rear Fender Advertisement Logo (LH)
Rear Door Advertisement Logo (LH}
Rear Door Tel No. Sticker (LH)

Front Door Coloured Comfort Logo (LH)
Front Fender Advertisement Logo(LH)

N e ‘I'r."-'.\ {t\ﬁ'\.'-l'.l"lt
Labour Charge

Panel Beating rEA 2> L

__\'1,‘{- E’.‘m_

Spray Painting Charge
Wiring Charge

Tuff Kote
Remove/Refix Cushion & Upholstery Rear 12 [ 1
Remove/Refix Rear Windscreen Glass
Remove/Refix Reverse Sensor

Transfer of Door

TOTAL LABOUR

ESTIMATE TOTAL

w5 ’-r‘:f Jr?_

'.,. AT |C"ﬂ*\";

OV I )

s

-\\-\'l.{ :C\fk."

Q:}

NG

Unit Price

o,

120.00

Amount
~<|§ 193590
§ v 7410
§ v 60.00
% 1.204.70
5 39.60
300.00
54.50
1,345.00
36370
203,30
545.50
508.40
74.90
593.10
86.00
4540

5
5
b
b
5
W18
%
b
5
5
5

§ 7.524.10
§ 1,504.82
$ 6.019.28

5 46.00
5 100.00
5 100.00
o 10.00
5 75.00
6] 100.00

$ 43100

]

§  1,200:00
$ 90000
s 50400
$  50.00
§  156:00
§  120.00
$ 12000
§  240:00

s  2,830.00

$ 9,280.28

be prepared after the vehicle is surveyed by a motor Surveyor appomte

This is an initial estimate based on a visual inspection of the above v rehicle, The final repair quantum W ill
d by the insurance comparny.
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Thin Thin

From: Thin Thin

Sent: Friday, 15 July, 2016 3:52 PM

To: ‘transport@tgtours.com’

Cc: Asher Sng (LKK Auto); Admin A

Subject: ACCIDENT INVOLVING PC 635M AND SHD 45378 ALONG NEWTON CIRCLE

ROUNDABOUT ON 15.06.2016

UL AVE D #0125 PAYA UBTINDUSTRIAL PARK, SINGARPORE 305933 TEL @ (163 GIE0A5A1 FAX (63 62364315

18 JULY 2016
TG TOURS PTE LTD
Dear SirfMadam,

OUR REF : CC4/AXA16011225/M1ub3
YOUR REF : PC 635M

ACCIDENT INVOLVING PC 635M AND SHD 4537B ALONG NEWTON CIRCLE ROUNDABOUT ON
15.06.2016

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer. AXA Insurance Singapore Pte Ltd to deal with the third party claim against your policy.

\We have received a claim from M/s ComfortDelGro Engineering Pte Ltd acting on behalf of the owner of
SHD 4537B against your motor insurance policy.

Basing on the circumstances of the accident reported by both parties where both were changing lanes, we
are of the opinion that we cannot be absolved from liability.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

There is an excess of $$ 2,500.00 on Third Party claims under your policy. Please make a cheque
payment of S$ 2,500.00 payable to “AXA Insurance Singapore Pte Ltd" with your vehicle registration
number and the date of accident indicated on the back of your cheque and mail to AXA Insurance
Singapore Pte Ltd.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to cs-
a@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
« Driver's driving license or foreign driving license (if any)

1



. -

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior

knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at cs-
a@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

THIN THIN HLAING

LKK Auto Consultants Pte Ltd
DID; 6841 2360

FAX: 68741 4108

Email; | |

Cc AXA Insurance Singapore Pte Ltd
(Motor Claims Dept)



Our Ref T 0616/ SHD 45378 / WT (J) \ | >

Date 13-4-16 COMFORIDELGRO

CDGE Taxi Claims Department

AXA Insurance Singapore Pte Ltd 50 Layang Drive ENG‘NEER'NG

8 Shenton Way 4th floor

#27-01. AXA Tower Singapore 508959

Singapore 06881 | Fax: 6214 1843

Attn © Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHD 4537B YOUR INSURED
PC 635M OTHER ON 15.06.16

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle Mo : SHD 4537B  which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver concerned have requested and
autharized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving PC 635M
we are submitting this claim for your consideration on behalf of the claimants.

TAXI OWNER’'S CLAIM

1 Cost of Repair S$ 4280.00

2 5 days Loss of Rental @% 100.58 perday 5% 502.90

3 Survey Report Fees (Surveyed by M/s LKK) S$ -

4 LTA Search Fees S$ 5.35

5 GlA | Police Report Fees S$ =

6 Towing / Medical / Transporation Fees S$ -
Sub Total : S$ ¥ b

HIRER'S CLAIM

1 5 days Loss of Income @$ 80.00 per days S$ 40000

Total Claims 5% T 18825

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill, : - pcs
b)  LTA search slip/s of : PC 635M
¢)  GlA /[ Police report/s of SHD 4537B
d)  Letter of authority from owner / hirer / operator
{ ) Photocopiels of Accident Scene Photols { ) 3P written admitted note
{ ) Witness Statement/s { x ) Rental Rate letter { % } Dewntime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
so0n as possible.

Please note that it is a condition of any settliement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver. This condition shall apply even if medical
expenses are claimed herewith 2
Please note that, for the time being, we are not making this claim via solicitors provided you treat
this letter as our intention to file a claim in court according to the provisions of the Mon-Injury Motor
Accident Litigation (“NIMA") protocol and further, you agree that if negotiations should breakdown
and this claim is referred to soliciters you shall not raise any objection that the NIMA protocol has
not been complied with, If you disagree with this condition please reply In writing within the next
2 working days falling which we shall proceed to negotiate with you on the basis that you have
acquiesced to the said condition by your conduct.

Yours faithfully

Willuam Tan

Deputy Manager

CDGE Claims Department

Tel 6214 8737 Fax 6214 1843 Email : williamtan@cdge com.sg

COMFORIDELGRO 4



COMFORIDELCRO
ENGINEERING

MFORIDELGRD

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO.: 193332?‘*?”

8010010
AXA INSURANCE SINGAPORE PTE LTD

VEHCLE NO INV. NO/DATE
SHD4537B 91248945 30,06.2016

MAKE JOB NO.
HYUNDAI 304914309
8 #27-01 SHENTON WAY AXA TOWER
Singapore 068811 HE}{]})&TA ODOMETER READING
CONTACT NO: 63387288 )
DATE OF REG
25.10.2012
CHASSIS CODE JOB TYPE
= KMHET41VMCAB30472

Description : ACC: 15.06.2016 / C

Invoice for Lump Sum Repair

Total Lump Sum Repair Amt 4,000.00
Add GST @ 7.000 % 280.00

Total Involce amount 4,280.00

Issued by CHEWBEELENG 30.06.2016 11:08:17
Repair T¥$§E : CLEDKE?IE?
Payment /Term : /Credit 30 days

C ulnlnrilhl[ ro Enginecring Pte Lid
A i COMFORICELCRD ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Cfice:
205 Braddell Road
Singapore 379701 |

Kindly note that no receipt shall be issued unless requestad. ; A L _

CUSTOMER'S COPY




Our Ref: CT16060673 ,\
Date: 30 June 2016 A —

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 15/06/2016 @ 21 ‘10 hrs

ALONG BUKIT TIMAH RD X NEWTON CIRCUS
INVOLVING PCE35M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD4537B (the "Taxi"). The Taxi was hired to CHENG JOO HIONG IC NO
S0998075Z a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $100.58 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission {0
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 8453 3183
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Insurance Particulars Enquiry By Agents Detail Page | of 1

| Toxt size +

0% - 25% 50% 75%  100%
Enquire Vehicle Insurer
Vehicle Incident Date/Time Search Insurance Company Insurance Company Name
Na. Status Code
15 Jun 2018 / AXA INSURAMNCE SINGAPORE PTE
PCE3ISM 1:10:00 Successful A2 LTD

Pravious OK

Larwd Transpod &"mliu_ul Iy

Flease read through the Privacy Statement, Terms of Use and Disclaimer.
Please do not use the Back or Forward bultans on your browser as this may alter tha results of the fransactions.
Best viewed with 1E 6.0 383 and above, 1024 X 768 resclution
Copynight 2 2016 LTA | Privacy Statement | Terms of Use | Disclaimer | Rafe the Webede

Shp LHI3TR

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetail By A APFUNCTION ID=F1801043ET  16/06/2016



Page | of |

CDG.VARS.V. LettofAuthorisation
LETTER OF AUTHORISATION
(NAF / PAF)
ACCIDENT INVOLVING SONATA SHD4537B , PC635M ON 15-Jun-16 21:10
ALONG BUKIT TIMAH RD X NEWTON CIRCUS
1/ We CHENG JO0 HIONG (Hirer) NRIC No.: S0998075Z
and/or (Relief) NRIC MNo.:

Taxi Number SHD4537B
hereby authorise ComfartDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party {except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 16-Jun-2016

Mame of Hirer CHENG JOO HIONG

Hirer NRIC S099B075Z Signature :
& A
- l‘.--P'

Address 530 SERANGOON NORTH AVENUE 4 ...

550530
Contact Mo, B1686659

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V. Lettof...

16/06/2016



Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Tuesday, 1 November, 2016 11:04 AM

To: 'Catherine Koh Mui Gek’

Cc: "William Tan Thoo Seng'; Admin A; Asher Sng (LKKAuto)

Subject: RE: Re:Accident between PC 635 M and SHD 45378 DOA. 15.06.16. Item no. 2

- (video attached }

"Without Prejudice”
Dear Catherineg,

we refer to the email below.
We would like to inform and withdraw our offer made on 01/09/2016 as per below email.

Please be informed that we had highlighted this matter to our principal. After further review, we were instructed by
our principal, basing on all available evidences at hand, our principal is in the view that our insured is not liable for
this accident.

As such, we are unable to look further into your claim.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Thin Thin (LKKAuto)

Sent: Monday, 26 September, 2016 12:21 PM

To: 'Catherine Koh Mui Gek' <catherinekoh@cdge.com.sg>

Subject: RE: Re:Accident between PC 635 M and SHD 4537 B D.0.A. 15.06.16. Item no. 2 - ( video attached )

Dear Catherine,
We acknowledge your email below.

we will look into the matter and will revert back to you in due course.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Catherine Koh Mui Gek Imaitm:catheﬂneknh@cdge.ccm.sg]

Sent: Monday, 26 September, 2016 12:13 PM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com=>

Subject: RE: Re:Accident between PC 635 M and SHD 4537 B D.0.A. 15.06.16. Item no. 2 - ( video attached )

1



Dear Thin Thin

Attached screenshot from your principal's insured video clearly evident he lane change and initiated the accident.
Kindly settle our claim amicably as per BOLA §15.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off 1 62148733 | Fax - 62141843

From: “Thirs Thin [LEKAuto)" <thinthin@DIkkautp.com=
To: Catherine Koh Mui Gek <gatherinekohifcdge com.sq>
Ce: KKLau <kkl Ikkauto.com=, "Olivia Lau (LKKAuto)" <clivialau@lkkauto.com=, William Tan Thoo Seng <williamian@cdge com sq>

Dale, 2302016 10:47 AM
Subjact: RE: Re:Accident between PC 635 M and SHD 4537 B D.OA 15.06.16. ftemne. 2 - ( video attached )

"Without Prejudice”

Dear Sir / Madam,

We refer to the email below.

We are still pending for your acceptance.
Kindly revert.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auta Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Thin Thin [LKKAuto)

Sent: Thursday, 1 September, 2016 2:28 PM

To: 'Catherine Koh Mul Gek’ <catherinekoh@cdge com.sg>

Ce: KKLau <kklau@lkkauto.com>; Olivia Lau {LKKAuto) <clivialau@lkkauto.com>; William Tan Thoo Seng

<williamtan@cdge.com . sg>
Subject: RE: Re:Accident between PC 635 M and SHD 4537 B 0.0.A. 15.06.16. Item no. 2 - { video attached )

"Without Prejudice”

Ms Catherine,

we refer to the further email below.

We are of the opinion that bath vehicles should exercise caution when turning in the same direction.
We propose settlement as follows: -

1. Cost of Repair 5 4,280.00
2. Loss of Rental (Sdays x 100.58) s 502.90

2



3. Loss of Income (5days x 50) 5 250.00

S 503290

@50% 5  2,516.45

4, LTA Search Fee 5 5.35
Total 5 2,521.80

Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely en 8 without prejudice basis with the sole intention of resolving the matter amicably without
parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of liability/damages, either
party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Thin Thin Hlaing | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2360 | email: thinthin@lkkaute.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089:31)

From: Catherine Koh Mui Gek [mailto:catherinekoh@cdge.com.sg]

Sent: Wednesday, 31 August, 2016 10:29 AM

To: Thin Thin (LKKAuto) <thinthin@lkkauto.com=>

Ce: KKLau <kklau@Ikkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com=; William Tan Thoo Seng

<williamtan{@cdge.com.sg>
Subject: RE: Re:Accident between PC 635 M and SHD 4537 B D.0O.A. 15.06.16. Item no. 2 -  video attached ]

Dear Thin Thin

Instead of forwarding your principal's insured video footage, you are requesting for our video footage. To avoid further
protraction, attached taxi video footage as requested. Kindly revert soonest,

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Lid
Off | 62148733 | Fax : 62141843

Froam: “Thin Thin {LKKAuUto)® <thinthing) ; El
Tao William Tan Thoo Seng <williamiancdoe com.sg>
Ceé: KKLau <kklaugDlkkauio com=, "Olivia Lau (LKKAUto)" <glivialau@ikkauto com=>, Catherine Koh Mui Gek <gatherinekoh@edge com.gg>, Admin A

< in-a@kkaulo.coms>
Cate: 30/08/2016 05:20 PM
Subject: RE: Re:Accident between PC 835 M and SHD 4537 B D.OA. 15.06.16. e no. 2

Dear Mr William,

We refer to the email below.
Kindly furnish us your client’s CCTV footage for our further action.
Best Regards,

Thin Thin Hlaing | Case Handler
LKK Auto Consultants Pte Ltd



Fhone: 6841-2360 | email; thinthin@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Thin Thin

Sent; Friday, 15 July, 2016 11:34 AM

Te: 'William Tan Thoo Seng' <williamtan@cdge.com.sg>

Ce: KKLau <kklau@Ikkauto.com>; Shu Pei (LKK Auto) <shupei@|kkauto.com>; Olivia Lau <plivialau@Ikkauto.com>
Subject: RE: Re:Accident between PC 635 M and SHD 4537 B D.OA. 15.06.16. Item no. 2

"Without Prejudice”

Dear Mr William,
Please be infarmed that we are still pending for our insured CCTV footage.
Meanwhile, kindly furnish us your client’s CCTV footage for our further action.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: William Tan Thoo Seng [mailto:williamtan e.com.sg]

Sent: Friday, 15 July, 2016 9:15 AM

To: Thin Thin <thinthin@|kkauto.com>

Ce: KKLau <kklau@lkkauto.com>; Shu Pei (LKK Auto) <shupei@lkkauto.com>
Subject: Re:Accident between PC 635 M and SHD 4537 B D.0O.A. 15.06.16. Item no. 2

Dear Thin Thin

Kindly forward your driver's video footage and photograph showing the damages for our perusal.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: *Sh Pei (LKK Auto)" <shupsi@@ikkauto com>
To Willkam Tan Thoo Seng” <will n =, 'Cathering Koh Mui Gek' <catherngkohi@cdge com. sg>

ce: KKLau <kklaugikkauto.com=, Admin A <gdmin-a@ikkaulg com=, Vic <yicalpeh@Ikkauto.com=, Thin Thin <thinthin@lkkauto.com>, “Jas Khing
(LKK Auto)” <jaskhine@lkkaute com=>, Hsiao Tong <chewht@ikkauto com>, Vivian Lau <yivianl [ m=

Data: 14/07/2016 03:36 PM

Subject: ACKNOWLEDGEMENT OF LODs - TP CLAIMING AGAINST AXA

WITHOUT PREJUDICE
Dear Mr, William / Ms. Catherine,

We acknowledge receipt of your LODs for the following case: -



| ;.NU '! T;f —"‘ ?J:}s Our reference ) DOA c?:i:::;;g:;? ¥ Remarks
B R i?ggé . CC4/AXA16008724/H1hg3 [10/5/2016 vie D"Sai't‘:;zgl;
7 | i rﬁa?SCM ?cmmxmaunzzwmuba 15/6/2016  Thin Thin D['S:t't‘:ﬂé’i;‘“
g | A !Efj | CC4/AXA16012396/H1yg3 irw;zum Jas ... _
AR 1?;"1“[: CC4/AXA16011314/H1hb3 16/6/2016, Vi imlsai'::;};fa“
E ﬁggﬂ o300 |CC4/AXA16010563/H1hg3 | 7/6/2016 Vie 0]15;’::;;';5'“
|6 b SGM | cC4/AXA16010859/H1pa3 [10/6/2016|  Hsiao Tong ”"Saif:;;';g'a”
e '52551{35 5;’; cmmmmmmzwmwl}é 16/6/2016 Vivian e
‘a S :‘E"; [ cca/axa16011804/H1ua3 [24/6/2016|  Thin Thin umlsast]::f;;la“

Our respective case handler will look into the matter and revert to you in due course.

Thank you.
To check availability of the case handler , you may contact the undersigned.

Best Regards,Thin Thin <thinthin@Ikkayto come,

Shu Pei| Admin
LKK Auto Consultants Pre Ltd
Fhone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Elk 51, Paya Ubi industrial Park, Ubi fwenue 1, #02-25 | 5{408933)

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient. kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComtortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition except as agreed in a writlen agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048 W]




This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately, and
please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment.
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Lid [Registration No. 199506048 W]

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately, and
please be advised that using. copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shall constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition except as agreed in a written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment,
We encourage you to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W ]



Thin Thin (LKKAuto)

From: Vale Oh <Vale Oh@axa.com.sg>

Sent: wednesday, 12 October. 2016 10:10 AM

To: Thin Thin (LKKAuUtO)

Subject: RE: Your Ref: 0387988 Qur Ref: CCMAX&lEDllIZZEIMlUBE
Hi Thin Thin

pls proceed to reject TP's claim, thanks.

Best Regards

e ——

Vale Oh

A Manager — Motor Claims

AXA Insurance gingapore Pte Ltd

8 Shenton Way, #27-01 AXA Tower, Singapore 068811
vale.ohfaxa.com.sd

Customer Care No. 1800 8804741 Press 3

Websaite: WWw.axa.com.sg

We are all born to protect, but for me it's a calling.

Discover our stories on www.hqmtuprutuct.sg
rodefinlng / insurance

ﬁ-fis?c:s;-ge is confidential; its cantents do not constitute a commitment by AXA oxocept whore provided for in a written agresment betwaen you
and AXA. Any unauthorised disclosure, use or dissamination, ither whuole or partial, is prohibited. if you ara not the intended recipient of the
mossage, please natify the sender immadiately.

i1 Please consider the environment before printing this email

Erom: Thin Thin (LKKAuto) '[maiItu:[hinthin@lkkautﬂ.mm]

sent: Tuesday, October 11, 2016 6:56 PM

To: Vale Oh

Subject: RE: Your pef: CO387988 Our Ref: cmmmismuzwmmm

Dear Vale,
We refer to the email below.
if sa, kindly advice shall we proceed to reject TP claim.

Kindly let us have your approval / instruction.

Best Regards,

Thin Thin Hlaing | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-2360 | email: thinthin@lkkauto.cOM | fax: 6741-4108
Bl 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1




From: Vale oh 1mailtu:\.ﬂme.oh@ana.mm.sg]

sent: Thursday, 29 september, 2016 8:55 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
subject: RE: Your Ref: Cc0387988 Our Ref: CCde)(AlEGllZZS;" M1UB3

Hi Thin Thin

Thank you for furnishing us the video footage. It seems like Insured is not at fault, thanks.

Best Regards

Vale Oh
A Manager — Motor Claims

AXA Insurance Singapore Pte Ltd

g Shenton Way, 427-01 AXA Tower, Singapore 068811
valg.oh(@axa.com

Customer Care No. 1800 8804741 Press 3

\Website: www.axa.com.5d

We are all born t0 protect, but for me it's a calling.
Discover our stories on www,hamtopratact.sg
redofining / insurance M

i S PR

This message is eonfidential; its contents do not constitute 8 commitment by AXA oxcept where provided for i
and AXA. Any unauthorised digclosure, use of dissemination, gither whole or part'ral. is pmhimlad. If you are n
message, please notify the sender immediately.

i oa written agresment between you
ot the intended recipient of the

e ————

.:*1 Please consider the environment before printing this email

From:vivianiau@lkkaum.cum malltg:viuianlau@lkkauto.cam]
sent: Monday, september 26, 2016 1:55 PM

To: Vale Oh
subject: Your Ref: C0387988 QOur Ref: CE4IP-J{A16{]11225;’M1UB3

You have received 2 secure files from vivianlau@lkkautﬂ.com.
low to dawnload,

Use the secure links be
Dear Vale,

Enclosed herewith footage from Ol and TP for your perusal.
Thanks.

Best Regards,

Thin Thin Hiaing | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2360 | email: thinthin@Ikkaulo.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenus 1, #02-25 | 5(408933)

Secure File Downloads:
Available until; 26 October 2016



Click links to download:

SHD4537B doa 15.6.16.wmv
1,85 MB, Fingerprint: f00ef3307d7b4f4ad3065b6ca886caTES (What s this?)

PC635M Right 20160615210328 20 160615210348 111031.mp4
1.23 MB, Fingerprint: bBdbe13c7arbdchc323260039f6dal3a (What is this?)

You have received atiachment link(s) within this email sent via Accellion Secure File Transfer, To retrieve the attachment(s), please
click on the link{s). To learn how your company can benefit fram Accellion Secure File Transfer, please visit hitp:/fwww accellion.com

This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.

This message is confidential; its contents do not constitute a commitment by AXA except where provided
for in a written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either

whole or partial, is prohibited. If you are not the intended recipient of the message. please notify the sender
immediately.
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Merimen e-Claims Page 1 of 2

Claim Documents

*SHDA4537B (CO387988)
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COMFORT TRANSPORTATION PTE LTD
Jun 15 2016 12:00AM
[TG TOURS PTE LTD]
ComfortDelGro Engineering Pte Ltd
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Documents Checklist

= o o
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httne-//sineanore. merimen.com/claims/ index_cfm?fusebox=MTRdoc&fuseaction=dsp... 30/11/2016



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd icoregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA16011225M1UB3Q2

Date: 30M1/2016
REFERENCE
Handling Insurer: AXA Insurance Singapore Pte Ltd  Policy No: F1653877
Claimant Vehicle No : SHD4537B Insured Vehicle No : PCB35M
Date of Loss: 15/06/2016 MNature of Claim: TP Claim No: CO387988
D RIPTIO IDENTI TIO VEHI
Reg No: SHD4537B
Make & Model: HYUNDAI SONATA, 2.0 D CRDi Turbo (NF) (A) Engine No: D4EAC 198245
Reg. Date: 25142012 (Man. Year: 2012) Chassis No: KMHET41WVMCAB30472
Colour: Blue Odometer: 536208 km
Engine Capacity: 1991 cc /
Market Value/New Car Price: -N/A
Sum Insured (S$): Market Value/New Car Price
TION VEHIC TTH VE
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COND/ N OF E
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: West Lake 8 mm Rear Left Side: West Lake B mm
Front Right Side: West Lake 8 mm Rear Right Side: West Lake 8 mm
The above values represent the remalning tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 6,450.28 3.142.76 3,307.52 51.28
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,830.00 1,910.00 920.00 3z2m
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9.230.2}, 5,052.76 4,227.52 45.55
Approved Total (Qverridden) (S§) 4,000.00
(S$) 9,280.28 4,000.00 528028  56.90
+ GST 7.00/7.00% (S§) 549.62 280.00 36062 56.90
Nett Amount (S%) 9,929.90 4,280.00 5,649.90 56.90
IN N
Date of Assignment: 16/06/2016
Date Inspected: 17/06/2016 Inspected At: ComfortDelGro Engineering Ple Ltd
(Loyang)
Estimated Period of Repair: 6.0 days 58 Loyang Drive
Singapore 508069
Adjuster: MA CHIN FOOK Manager: THIN THIN HLAING

NOTE: This report represents our findings at the lime and plece of inspection staled herain. Such inspection has been carmed out to he bast of our
knowladge and ability but any cther liability under any alher circumstances is heneby exprassly excluded

hitne//singanore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 30/11/2016



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G \ersion: 1.0 {Last Synchronised: 30 Nov 2018)

Parts: 143 HYUNDAI SONATA 2.0 D CRDi Turbo (NF) (A) (CatalogueMerimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List}

Print Code: (Unsubmitted, no print-code for SHD45378)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |
numbers with the END OF ESTIMATES marker on the last estimate page :

|Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts
Part

No. Gty No. Particulars Condition Repairer's Amount

1 1 *REAR FENDER (LH) (CONSISTENT) Repair 1.93590FL *FL

2 1 *REAR FENDER INNER LINING (LH} (CONSISTENT) Serviceable 74.10FL *FL

3 1 *REAR WINDSCREEN MOULDING (CONSISTENT) Mot 60.00 FL *.FL

Necessary

4 1 *REAR DOOR (LH) (CONSISTENT) Dented 1,294 70FL *1,294 TOFL

] 1 *REAR DOOR OUTER HANDLE (LH) (CONSISTENT) Distorted 3960FL *38.60FL

] 1 *‘REAR DOOR GEAR /REGULATOR (LH) (CONSISTENT) Serviceable 300.00 FL *FL

7 1 *REAR PROTECTOR (LH) (CONSISTENT) Distorted 54 50FL  *54 50FL

B 1 *FRONT DOOR (LH) (CONSISTENT) Dented 1.345.00 FL *1,345.00 FL

g 1 *EFRONT DOOR GLASS (LH) (CONSISTENT) Serviceable 363.70FL *~FL

10 1 *FRONT DOOR GEAR /REGULATOR (LH) Serviceable 203.30FL *FL
(CONSISTENT)

11 1 *FRONT DOOR MIRROR (LH) (CONSISTENT) Serviceable 545.50 FL *.FL

12 1 *FRONT DOOR POWER MOTOR (CON SISTENT) Serviceable 508 .40 FL *-FL

13 1 *FRONT DOOR PROTECTOR (LH}{CONSIST ENT) Distorted 74 90FL *74.90FL

14 1 *FRONT FENDER (LH) (CONSISTENT) Dented 593 10FL *593.10FL

15 1 *EFRONT FENDER SHIELD (LH) (CONSISTENT) Serviceable 86.00 FL *FL

6 1 *FRONT FENDER SIGNAL LAMP (LH) (CONSISTENT) Cracked 45 40FL  *4540FL

17 1 “REAR WINDSCREEN SEALANT (CONSISTENT) Mot 46.00FS *-FS

MNecessary

18 1 *REAR FENDER ADVERTISEMENT LOGO (LH) Mecessary 100.00FS *100.00FS
(CONSISTENT)

19 1 *REAR DOOR ADVERTISEMENT LOGO (LH) MNecessary 100.00FS *100.00FS
(CONSISTENT)

20 1 *REAR DOOR TEL NO.STICKER (LH) (CONSISTENT)  Mecessary 10.00FS *10.00FS

21 1 *FRONT DOOR COLOURED COMFORT LOGO (LH) Mecessary 75.00F8 *75.00F5
(CONSISTENT)

22 1 *ERONT FENDER ADVERTISEMENT LOGO (LH) Mecessary 100.00FS *100.00FS
(CO NSISTEP:T}

F=Franchise parl. S=Spchett L=ListitemDisc, —
Sub Total (S%) 7,955.10 3,832.20
. List Item Discount on L ltems 20.00/20.00% (S%) 1,504.82 E:ES.H

x

Total Parts (S§) 6,450.28  3,142,76
- '

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 1,200.00 800.00
2 SPRAY PAINTING CHARGE New 800.00 850.00
3 WIRING CHARGE New 50.00 30.00
4 TUFF KOTE Mew 50.00 50.00
5 REMOVE/REFIX CUSHION & UPHOLSTERY REAR New 150.00 60.00
=] REMOVE/REFIX REAR WINDSCREEN GLASS MNew 120.00 0.00
7 REMOVE/REFIX REVERSE SENSOR MNew 120.00 0.00
8 TRANSFER OF DOOR Mew 240.00 120.00
Gross Labour Cost (S§5) 2,830.00 1,910.00

Report was unsubmitted during this print-out.
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