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From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Monday, 22 July 2019 1:39 PM
To: Ho Yue Meng
Cc: assignments
Subject: RE: OUR REF: SNM19D203387/CHONGBS - FW: Accident Involving GBG896X and

GBJ3724Z on 18/07/2019

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen

Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: A -}-¥fi## Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

From: Ho Yue Meng [mailto:ho_yue_meng@tanchong.com]

Sent: Monday, 22 July, 2019 1:29 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D203387/CHONGBS - FW: Accident Involving GBG896X and GBJ3724Z on 18/07/2019
Importance: High

Dear Sir,
We have no preference on the surveyor.

You can assign the surveyor on your side.

Best Regards \ / \ D U (L
YM Ho '

TC Autoclinic Pte Ltd

No 1 Sixth Lok Yang Road

Singapore 628099

DID : 67038432



From: Chong Boon Sen [mailto:boonsen.chong@sg.cntaiping.com]

Sent: 22 July, 2019 1:22 PM

To: Ho Yue Meng <ho_yue meng@tanchong.com>

Subject: RE: OUR REF: SNM19D203387/CHONGBS - FW: Accident Involving GBG896X and GBJ3724Z on 18/07/2019

WITHOUT PREJUDICE

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEDJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 83896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg entaiping.com | FB: www facebook com/chinataipingsg/ | WeChat: A °[*##3# Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65) 6222 1033

From: Claims Dept of CTI

Sent: Monday, 22 July, 2019 11:35 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>; ho yue meng@tanchong.com

Subject: OUR REF: SNM19D203387/CHONGBS - FW: Accident Involving GBG896X and GBJ3724Z on 18/07/2019
Importance: High

Dear Boon Sen,

Please conduct PRS for GBG896X.



Note : officer in charge — Boon Sen 63896171.

Thanks,
shumin

From: Ho Yue Meng [mailto:ho yue meng@tanchong.com]

Sent: Saturday, 20 July, 2019 10:35 AM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cc: howsionglong@yahoo.com; Aishah <aishah_mohd isa@tanchong.com>; ganbig@gmail.com
Subject: Accident Involving GBG896X and GBJ3724Z on 18/07/2019

Importance: High

Dear Sir,

Our client, owner of vehicle GBG896X was involved in an accident with
your insured vehicle GBJ3724Z on 18/07/2019 and our client wanted to
make a 3rd Party Direct Settlement with your company.

Please find attached for details.
We will arrange for survey once liability has been established to be in our client's favour.

Thank-you.

Best Regards

YM Ho

TC Autoclinic Pte Ltd

No 1 Sixth Lok Yang Road
Singapore 628099

DID : 67038432

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www. symanteceloud. com




Shiau Chan (LKKAuto)

From: Guo Qiang (LKKAuto)

Sent: Monday, 16 September 2019 4:37 PM
To: ho_yue_meng@tanchong.com

Cc: Shiau Chan (LKKAuto)

Subject: Finalize GBGB396X

Dear Mr Ho,

Finalize COR $3113.08 before GST @ 5 working days.

Regards,
Guo Qiang
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.> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 407N
E2Vehicle Detallss = T C o e e e e )
Vehicle No.: GBG896X
Vehicle to be Exported: No
Intended Deregistration Date: 26 Jul 2019
Vehicle Make: NISSAN
Vehicle Model: CABSTAR 3.0 5M/T ABS 2DR 2WD
EUROS5
Primary Colour: Silver
Manufacturing Year: 2016
Engine No.: ZD30021353N
Chassis No.: JN1SC2F24Z0859594
Maximum Power Output: -
Open Market Value: $26,468.00
Original Registration Date: 31 May 2017
First Registration Date: 31 May 2017
Transfer Count: 0
Actual ARF Paid: $1,324.00
EEIntended PARF RebATE D e ta TS i o
PARF Eligibility: No
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
EEintended COE REBATE Detalls e g )
COE Expiry Date: 30 May 2027
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paid: $30,600.00
COE Rebate Amount: $24,002.00
Total Rebate Amount: $24,002.00

The information contained herein is correct as at 26 Jul 2019

OK

hitps://vri.ita.gov.sg/lta/vri/action/enquireRebateByFublicBetoreUereginput /FUNU | HUN_ID=FU304004 | |
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MTC218084253 / Tan Chong Mator Sales Pe Lid - Toa Paych
ENTRY DATE & TIME: 18/07/2018 17:11

SUBMITTED BY: Aishah Bie Mohd
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa raport w Ihe details of tha accident lo speed up the claims process.

2. This Form must be the Pol andlor the Authorised Driver.

3. Information pravided must be as truthful and accurale as possible. Any wiliul mi jon or witholding of material facts may allow insurance companias 1o

repudiate palicy liability.

4. The Issue and acceptanca of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies.

5. Any false reporting mn! be referred to the Police for investigation.

6. This repoart will be for i by the of the GIA Racords M it Centre eslablished by the General Insurance Assoclation of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be mada available upon application by interesled parties.

7. By the lodgement of this report 1o the insurers, you hereby consent lo the archiving of this repor st the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 18/07/2019 17:11
Date Of Accident 18/07/2019 14.05
Exact Location Of Accident VICTORIA STREET
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Reglslratlon Number GBGBSBX
Name Of Raglstarad Ownar A H SERVICES PTELTD
Co Reg No A201222407N
Email Address HOWSIONGLONG@YAHOO.COM
Mobile Phone No
Altemative Phona No OFFICE-96877283
Nehicie Partculors R e b S T L T e e [P
Manufacturer NISSAN

Model CABSTAR-3.0 (M)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicla?

If No, Please slate action 1o be taken THIRD PARTY

Vahlcle Category COMMERCIAL VEHICLE

Name of Insurance Company AlG ASIA F'ACI FIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1700012416-02

Cover Note Number

D s AR AT
over LT

Name of Driver GAN SiH BENG

NRIC No $2608010Z

Date Of Birth 29/07/1966

Occupation QUTDOOR

Date Of Driving Pass 22/08/1992

Driving Experience 26 YEARS AND 10 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-81118036
Fax Number

Contact Number

EMail Address GANBIG@GMAIL.COM

Page 1 of 27




Address BLK 465 NORTH BRIDGE ROAD #05-5079
Postcode 180468

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

Type of A::e[dent
Weather Conditions CLEAR

Was any foralgn vehlda Imolved in this acddent? NO

Number of vehicles (including own vehicle) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

I'have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passangers (Including desr] 1

Was the accident reportad to lha pohce? NO

If Yes,Please stale which Police Station
Was notice of intended Prosecution given? NO

If Yes.agsinst whom?

Are aocfdant photoa a\mﬂabla for attad!ment?
Was thers any video captured by Car Camera?  NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBJ3724Z
Vehicle-Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver FU GUO
NRIC/Passport Number 0 76732825
Contact Number
Address
Postcode :
Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Paga 20f 27




Sketch Plan Pg. 1

IO AN NUTICE

1. Please report catrectly the detalls of the accident 1o spesd up the elaim: proress.

2. This Form must be completed by the Policyhalder and/or the Authorised Drlver

3. Information provided must be as yuthful and accurate as possible. Any willul misrepresentation or withholding of materal
facts may allow insurance companles to renudiate pollcy Hability.

4. Thelssue and acceptance of this Ferm by insutance campanies 12 not an admission of policy lability on the nan of the insurance
companicy

5. By bae st may be virtpoen v i Police Ton invesdigation.

6. The report will e forwarded by the insurets of the GiA Records M gement Centre established by the General insurance
Association of Singapore [GIa] for archiving und that copies of this rapart will for 4 fee e made avallabie upon apohcation oy
interested parties,

7. By the lodgment of this report Lo the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid

L

Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

{al My Insurer, my workshop and the General Insurance Assaclation of Singapore (“GIA“) may/are permitred to collect, use,
disclose and/or process my personal data/personal infermation set out in this [form} and any other personal information
provided by me or possessed by my insurer (collectively the *Personal Informatlon™) and disclose and transfer such
Personal Infarmation to all insurer(s):who have Insured vehiclejs) involved in this accldent (ol insurer[s) who have insured
vehicle(s) involved in this sccident shall ke callectivaly referred to as the “nsurers”), the Insurers lawyers/law firms, the
Monetary Authority of Singapore and any ref government agency/authority {such as the police), for the purpose(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of tha ciaims and any necassary
Investigations relating to the claims,

(H} Investigating the accident and/or my Cums:
(Wi} carrying out ana/or dealing with my instructions ar responding to any enquiries by me;

(iv) administering my claims {Including the malllng of correspandence, statements, invoices, reports or notices to me,
which could involve disclpsure of certaln personal data about me 10 bring about delivery of the same as well a5 on the
external cover of envelopes/mall packages): and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collctively the
“Purposes”|
(] allinsurer(s) who have insured vehicle(s) invalved in this accident and ilie insurers’ lawyers/law flims, may/are permitted
lo coilect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(e} my Persanal information may/can be disciosed by any of the Insurers and/nr GIA to their third party service providers or
agentsfincluding thelr lawyers/law firms|, which may be sited outside of Singapore, for one of more of the above Purposes.

{4} my Personai information will also be collected and used to compile claims history for the purpose of fraud detection,
1and B tin present and all future claims.

(e} the informatian so collected under (d} above may be shared / disclosed:

i) to altinsurers and/or any other third parties that assist in evalusting, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonubily required for the purposes stated, or

(i) tar complying with requiraments undar any regulations, laws or court orders.

5 il L~
W J a -
Policyholder’s Signature Driver's Sl Reporting Centre Personnel's Signatuie
Date & Time: {If driver 1s not the policyholder ) LU |
Dare & Time NRIC/FIN No. d

Jigeelrd [z

Page 3 of 27




SKETCH PLAN

Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

While GRG 896X  Sbswly s7op aff vic foria ST

tra e Juptier Fhal’s FHworal frithanf foad.

| Sucllealy bebine/ ene ef the yan é’fsJ'?.gz-;Z_Zr_uery

hit ol GBRG §9E X 7Hhe jppect force ;s very larg, "y

GEG B X slatng sul, So iin Try ry bdsot A Srake
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7

il
.

..E,.A

=T foregoing particulars are true in every respect.

- — !

/AT CHONG MOTOR SALES PTETTD] |
- l! 7 Taa Payoh Larong ¥ T

Singapoie 119254 -
Tal: 6357 0750 Fax 63356 4922

a, o y

L
i

Policyhelder's Signature Drives's Cphaiure Reporting Centre Fersonnel's Signature
Date & Time. {If driver s not the policyholder) Name: fligd, h
Date & Time: NRIC/FIN Noi:
Liééod ) b f_.;_
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| GERTIFICATE Of qNsum.Nce

NISSAN COMMERCIAL AUTO PROTECTOR COMMERCIAL VEHICLE

Name of Policyholdar  ; A H Servicos Pte. Li¢ Vehicle No. 1 GBGBYBX
Perlod of Insurance 1 31 May 2019 To 30 May 2020 Pollcy No. 1 1700012416-02
Engine No. 1 ZDJ0021353N Endorsement No.

Chassis No. + JN1SC2F2420855594 Issued Date : 07 May 2019

ABOUT THE'COVER

Maka/Mudel NISSAN NEW CABSTAR
Engine Capacily/Tonnage 1,6 Tonnage Sum Insured ~ Market Vaiue First Year of Registration : 2017 |
Driver Resinction NA Of Peak Car * Na Insuring with COE/PARF - Yes |

Parson or Classes ol Persons Entilled 1o Drive” |
Al Anyg porinh sem 4 divasg on P Polopha B s arger i dalh [hes garnal gn
wo Ve g Pabry ad ndgmad; Mme Sol cyhcider 30 a0, BARASReT Srvge Gt J T Rivee mgers e wadtdhad a0 rindiiar

Fo Pave & pay 8 sadnnnal wen @ 15 000 0 Y 3ung 406 o ines e scced O vee Evcets VI Yoo b o Yo Awinoried (hivd TVl 0 unindemed) 4 andes e ape o 10 oo has less an ‘
VEAN B | A0 WSLE

I Age Canaditian All Age Condition ‘

| Limitation as to use” '
- HVUse = eoniigl o wdk e Sl Sy R MAATY BUSARL |
J1ine int Pra oweraade o paraan e (R EAA fee oy o remaia) e - e W 1% |
1 U Ao et trmmate, o g aulbise Duarpines Tl Pobty g0y nol cove 31 use o e e Feedsd .’Iﬂh"l Drewv (B8 RACTHG nmalﬂq selinbildy el o Bpen dwitng. g b) uae wnln
W oy 4 e waregl ine lnawg of Bnyens b LaDIRG e & e caen Caly i cetede | oal MY By DerDEae © connerlos e Mot Trade

| Loss Oi Use (7 Duys) Cammercal Autn

* umiabony rendured moperiney by Secton B of e Mage vansdin  Thea Pany Rass and Competsanori A iICup 1991 &g Secida ¥ of i Raae Tramsopr 400 18T Maiwybas it il be
mclvied unde Fieve hesdege

Becllon 1
Fup - §0 Own Damags - $800 Thef - $0 Ficod Cover - §0

Sectian 2
Propeny Damage - §0

Windacraen - 500

Named Drivar and-Emﬁ (-;ua_:.g;pllmu.j

APPROVED REPDRTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIING RELATED REPAIRS)
| e Choneg Mo Salos Aod T I Dk Hoos Sengapace SAED ) sdbRil9 T ATLSEUTT MARICRY

IC Aumiene Add No | Siein Les vamg Hosd Segapore A2004% K142700]

7 Fan Crewng Moror Saler 400 17 Loe § Tow Pagon Sngappe 310253 E3570TS0 o8 /018

4 datalobin endusbons g V9 Ut Anad & Sagapoiv 400527 84509048

3 TC AulnChec Ade IS Leng wee Roas Sngeceie 1II0AT ATOIAS | § 7008312 57038513

£ oMt Agrane Fapoming Coni estAKT AUTH Sl REpATRIE Deeve COMBS! gur M -N0vr codan wremendy Note af =53 6136 BI00 Asemanwin, rre Ty fefer 10 ARG sedane w3 g com iy
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= TANCHONG CREDIT PTE LTO

- 911 BUKIT TIMAH ROAD TAN CHONG MOTOR CENTRE -

¢ BINGAPORE 589522 ANSP-MOTOR AIG Asla Paclfic Insurance Pte. Ltd,

© Undsrerittan by AIG Asia Pacific Insurance Pta, Lid, AUTHORISED REPRESENTATIVE .

AIG Asia Pacific | oy (= LT T
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TC AUTOCLINIC PTE LTD

L e 964G 0p9¢

ESTIMATE i ACCIDENT/BODY REPAIRS
REFERENCE + 128/1C/TC/HO/ 2019
DATE ¢ 19-JUL-2019

CHINA TAIPING INSURANCE (EINGAFORE) PTE LTD
3 RANSON ROAD

116-00 SPRINGLEAF TOWER

5(079909)

TEL @ 63896111

FAX 1 62247175

OWNER'S NAME + M/8 A H SERVICES PTE LTD

ADDRESS 1 103 DORSET ROAD
5(215495)
TELEPHOME MO 1 81118036 / 96877282

TYPE OF CLAIM

DIRECT SETTLEMENT / THIRD PARTY CLAIM

POLICY KO ! CHINA TAIPING 3RD PARTY DIRECT
VEHICLE NO ! GRGESEX

MODEL CODE ! SWS2RBFF24MHV-AA-A

MODEL/YEAR ! CABSTAR 3.0 SMT ABS AIRBAG Eus
ENGINE Mo t BD30021353N

CHASSIS No ! JN1BC2F2420859594

MILEAGE 1 1 xM

DATE IN t 19/07/201%

LIABILITY 1 0.00

EXCESS CLAUSE 1 0.00

ESTIMATE BY 1t HO YUE MENG

ACCIDENT DATE t 18/07/2019

T PR A L e —



TC AUTOCLINIC PTE LTD
1 SIXTH LOK YANG ROAD

SINGAPORE 628099

ESTIMATED LABOUR CHARGES FOR ACCIDENT VEHICLE REGN WO GBGBIEX

ESTIMATED SURVEYOR'S

§/NO JOB CODE  NATURE GF JoB CHARGES  RECOMMENDATION

1 ne1 —EUBRLY—L—INGEALL NUMBER PLATE & HOLDER INCLUDING 45.00 i

PARTS-REAR /BT
2 RPI PERFORM RUST PROOFING & TREATMENT FOR AFFECTED 120.00 *‘ K/A/

PANEL J
3 SBALI APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100.00 & X-\ W

RESEAL NECESSARY AREA

-
4 22/001 REMOVE/INSTALL REAR GATE ASSY AND AFFECTED PORTION  1120.00 K \S O
L]
REPAIR REAR FLOOR PANEL Z
K

5 22/002 RESPRAY PAINT REAR GATE PANEL ASSY AND REAR FLOOR 1000.00 " 50@ _

PANEL '75'6 '
6 22/003 TRANSFER REAR GATE ASSY ALUMINIUM CHECKERED BOARD 280.00 K 200

TO NEW REAR GATE ASSY )
7 83/006  PULL AND STRAIGHTEN REAR CHASSTS 0.00 R 8/ N /l-/
8 32/005 CHECK REAR LIGHTINGS AND WIRING SYSTEM 20.00 /
9 22/006 SEARCH FEE 2.00 /

TOTAL LABOUR CHARGES 3037.00

fewerS&  Lensey .~ pay o




TC AUTOCLINIC PTE LTD
1 BIXTH LOX YANG ROAD
SINGAPORE 628099

MATERIAL LIST FOR ACCIDENT VEHICLE REGN NO GBGR96X

DAMAGED PARTS & PRICES

S/NO PARTS DESCRIPTION PARTS MUMBER NETT LIsT S/NETT REMARKS
1 LEVER-LOCK SUPPORT,REH ( 93860-27200 33.30
2 LEVER-LOCK SUPPORT,LH X /\/N 93861-27200 33.30
3 SUPPORT-SIDE GATE,RH K 93850-27202 163.40
¢ SUPPORT-SIDE GATE,Ly ){ 93851-27202 163.40
5 LABEL-NAME, REAR ¥ '?L - 95064-DA200 25.70
§ GATZ ASSY-REAR r,'( 93400-27230 1399.70
7 BRACKET-LICENCE PLATE X 96205-01N00 21.80

8 LAMP ASSY-LICENCE pLATE )( ”N 26510-57025 71.30

9 LAMP ASSY-REAR COMSI,RH _/ aA ’ 26550-MA00C 248. 60

10 LAMP ASY-REAR coMBI,iH a{,D . 26555-MAOOC 248.60
SUB TOTAL - 2409.10 0.00 u.o;
LESS DISCOUNT (NETT-20.00%, LIST-30.008, $/N2r1-.00%) 481,82 0.00 0.00
i Soman T
ovERALL zomg T

LEGEND: REMARXS( Of ) = APPROVED, REMARKS( X ) = NoT APFROVED




TC AUTOCLINIC PTE LTD
1 SIXTH LOK YANG ROAD
SINGAPORE 628099

SUMMARY OF ESTIMATE FOR VEHICLE REGN NO GBGBS6X

TOTAL LABOUR CHARGES 3037.00
TOTAL SPARE PARTS CHARGES 1927.28
GRAND TOTAL 4964.28

R —

* All charges doZ not include GsT.

(AE)

SURVEYOR'S PARTICULARS

LSS

5 . buo Oioq — §238 082

o 26[7//9 .

EXCESS CLAUSE B 0.00
LIABILITY i 0.00
REMARKS ]

S %lhws .

PLS NOTE « This estimate is based on visual Inspection of the
affected vehicle. Should we require
process of repairs, we

charges & spare parts in the

shall inform you accordingly.

further labour

LKK Auto Con

Signature;
Date;

tants hence not
the Repairer of the following:
= To resurvey belfore/afiar Spray Painting

8 "Without Prejudice”

* No illegai Modification(s .

® Supmemen;ary itemy(s)
18 Subject 1o fina) approval from

Acknowledged by Repairer

I'BWmCon-p.-r,




TC AUTOCLINIC PTE LTD
1 BIXTH LOK YANG ROAD
BINGAPORE 628099

FINALIZED t ACCIDENT/BODY REPAIRS

5 FtML‘m& 0

REFERENCE 1 129/IC/TC/HO/2018

DATE 1 19-JUL-201% 7‘:’ - L,L !c

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Tl
e
3 ANSON ROAD ‘}g&f&rf\.d (5, l

#16-00 SPRINGLEAF TOWER
§(079909)
TEL + 63896111

FRX @ 62247175 <~ J_SL.:Sﬁ

OWNER'S NAME M/S A H SERVICES PTE L10 Gz-eﬁ fL_o__ﬂ ® FF‘O.S

ADDRESS t 103 DORSET ROAD

5(2194595) \'( W U‘:’

TELEFHONE NO B1118036 / 965877283

TYPE OF CLAIM DIRECT SETTLEMENT / THIRD PARTY CLAIM

POLICY NO t CHINA TAIPING 3RD PARTY DIRECT
VEHICLE RO t GBGBYISX

MODEL CODE t SWB2RBFF24MHV-AA-A

MODEL/YEAR ! CABSTAR 3.0 5MT ABS AIRBAG EUS
ENGINE NO + EDJ0021353N

CHASSIS NO t JN1SC2F2420859594

MILEAGE 79525 EM

DATE IN + 19/07/2019

LIABILITY ' 0.00

EXCESS CLAUSE : 0.00

ESTIMATE BY i+ HO YUE MENG

ACCIDENT DATE 18/07/2019



TC AUTOCLINIC PTE LTD
1 BIXTH LOX YANG ROAD
SINGAPORE 62809%

LABOUR CHARGES FOR ACCIDENT VEHICLE REGN NO GBGBY6X

ESTIMATED SURVEYOR'S
§/NO JOB CODE  NATURE OF JOB CHARGES RECOMMENDATION

1 BYO1W **COMPLETE WAXING OF VEHICLE

2 NPI SUPPLY & INSTALL NUMBER PLATE & HOLDER INCLUDING 45.00 45.00
PARTS-REAR

3 RPI PERFORM RUST PROOFING & TREATMENT FOR AFFECTED 120.00 .00
PANEL

4 SEALI APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & 100.00 .00
RESEAL NECESSARY AREA

5 22/001 REMOVE/INSTALL REAR GATE ASSY AND AFFECTED PORTION 1120.00 560.00
REPAIR REAR FLOOR PAMEL

6 ZZ/002 RESPRAY PAINT REAR GATE PANEL ASSY AND REAR FLOOR 1000.00 500.00
PANEL

7 22/003 TRANSFER REAR GATE ASSY ALUMINIUM CHECKERED BOARD 280.00 200.00
TO MEW REAR GATE ASSY

B 23/004 PULL AND STRAIGHTEN REAR CHASSIS 3150.00 .00

5 22/005 CHECK REAR LIGHTINGS AND WIRING SYSTEM 20.00 20.00

10 22/006 SEARCH FEE 2.00 2.00
TOTAL LABOUR CHARGES 3037.00 1327.00




TC AUTOCLINIC PTE LTD
1 SIXTH LOK YANG ROAD
SINGAPORE 628099

MATERIAL LIST FOR ACCIDENT VEHICLE REGM NO GBGB96X

DAMAGED PARTS & PRICES

S/NO PARTS DESCRIPTION PARTS NUMBER NETT LIST S/NETT REMARKS
-.H: SENSOR-REVERSE (SUPPLEMENTARY) / OM SENSOR o 250.00 O©OK
2 LEVER-LOCK SUPFORT,RH 53860-2T200 33.30 X
3 LEVER-LOCK SUPPORT,LH 93861-2T200 33.30 X
4 SUPPORT-SIDE GATE,RH 93850-2T202 163.40 X
5 BUPPORT-SIDE GATE,LH 93851-2T202 163.40 X
6 LABEL-NAME,REAR 59064~DAZ00 25.70 oK
7 GATE ASSY-REAR 93400-2T230 1399.70 oK
8 BRACKET-LICENCE PLATE 96205-01W00 21.60 X
9 LAMP ASSY-LICENCE PLATE 26510-5T025 71.30 X
10 LAMP ASSY-REAR COMBI,RH 26550-MA00C 246.60 O
11 LAMP ASY-REAR COMBI,LH 26555-MA00C 248.60 QK
s romn T oo e
LESS DISCOUNT (METT-20.00%, LIST-30.00%, S/NETT-.00%) 384.52 0.00 D.00
GRAND TOTAL 153;:;; 0.00 250.00
OVERALL TOTAL 1788.08

LEGEND: REMARKS( QK ) = APPROVED, REMARKS( X ) = NOT APPROVED
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TC AUTOCLINIC PTE LTD
1 SIXTH LOK YANG ROAD
SINGAPORE 628099

SUMMARY OF OVERALL CHARGES FOR VEHICLE REGN MO GBGB9I6X

NETT ITEM 1522.60
LESS 20.00%) -384.52
HETT AMOUNT 1538.08
LIST ITEM 0.00
LESS 30.00%) 0.00
LIST AMOUNT 0.00
SPECIAL NETT ITEM 250.00
LESS .00%) 0.00
SPECIAL HETT AMOUNT 250.00
TOTAL LABOUR CHARGES 1337.00
TOTAL SPARE PARTS CHARGES 1788.08
TOTAL CHARGES 3115.08
ADD 7 & GST 218.06

GRAND TOTAL 3333.14



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
wain |21 3802020 T $$3,113.08  |S$3,113.08 ::';::_'t" ooy
Edit Adj Rot | Edit Estimates | | View Rpt Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS Iﬁ:mted by insurer]
Insured: 0, Co.Reg. No.: 0

Main
Claimant:

A H SERVICES PTE LTD, Co. Reg. No.: A201222407N

Vehicle Reg. . |18/07/2019 14:00 - :59
No.: GBG896X Date of Loss: | 195 Months and 18 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / SNM19D203387C02 :‘:}':g"é‘;":"" DMCVSN19151919000
Vehicle Reg.
No. GBJ3724Z Pgl'"“f" No.  |1700012416-02
(Insured): | (Claimant):
| Excess: S%0.00
Repairer: | TC AutoClinic Pte Ltd (Lok Yang) 1 SIXTH LOK YANG ROAD, 628099 Pioneer - Tel: 6262 2212

r:s’:]"r'e':? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

frt‘:]“:::t ® | A1G Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 31/01/2020]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSZ=

View All I Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/1/2020




Merimen e-Claims

Claim Documents

*GBGS896X (SNM19D203387C02)
[GBJ3724Z)]
™

A H SERVICES PTE LTD
Jul 18 2019 2:00PM
[0]

TC AutoClinic Pte Ltd

Upload Documents I Upload Photos | Compose New Letter I

Page 1 of 4

View |view in Browser |

Video 1 per page “
No |Finalized On Tan Chong Motor Sales Pte Ltd (Toa Payoh) Thumbnail | Print
1 |24/07/19 09:36 [‘ﬂ:: ;ﬂm‘:‘:‘;fn _— © | Load Mpa
Assessment Reports 1 per page E ™
No [Finalized On Tan Chong Motor Sales Pte Ltd (Toa Payoh) Thumbnail | Print
23/07/19 18:15 | Addendum Sheet © | LoadTiF
2 |04/09/19 01:45 | Accident Statement © | Load HTM
3 |04/09/19 02:08 | Accident Statement € | Load HTM
Photos/Images 3 per page E )
No |Finalized On Tan Chong Motor Sales Pte Ltd (Toa Payoh) Thumbnail | Print
1 |18/07/19 17:49 ﬁmmﬂ& S acsonadi © | adrc | &
2 |18/07/19 17:49 &ﬁ%‘;‘;"m o] © | adrc | &
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13 |18/07/19 17:50 :ﬁﬂ‘::':mm P © | adrs | &4
14 [18/07/1917:50 | AOSICENt PROKD @ cocuments] O | L | 4
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19 |18/07/19 17:51 :;"'m"‘m socuments] © | drc | 4
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21 [18/0771917:51 RO POt bocuments] © | Load s
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No | Finalized On Tan Chong Motor Sales Pte Ltd (Toa Payoh) Thumbnail | Print
22 [18/07/1917:51 | Accident Photo € [ LoadirG

[Linked Accident Report Documents]

23 |18/07/19 17:52 ﬂmﬁ“‘i‘.mﬁm p——— O | wadc | &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/01/20 13:20 | General View © | adirc | 4
2 |21/01/20 13:20 | General View O  ladirc | &
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23 |21/01/20 13:20 General View € | loadirc | 4
24 [21/01/20 13:20 | General View © | Load G
25 |21/01/20 13:20 | General View © | loadirc | 4
26 [21/01/20 13:20 | General View © | loadirc | (4
27 121/01/20 13:20 | General View € | LoadirG
28 |21/01/20 13:20 | General View © | oadirc | (4
29 [21/01/20 13:20 General View € | Load PG
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Note: Remarks are private unless you show it to other parties.
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:19sso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI119012891/GQF3E2

Date: 30/01/2020
REFERENCE
: . China Taiping Insurance ’ ]
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN19151919000
glalmant Vehicle GBGBIBX Insured Vehicle GBJ3724Z
o: No:

Dateof Loss:  18/07/2019 Nature of Claim: TP Slaim - SNM19D203387C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG896X
Make & Model: NISSAN CABSTAR, 3.0 (M) Engine No: ZD30021353N
Reg. Date: 31/05/2017 (Man. Year: 2016) Chassis No: JN1SC2F24Z0859594
Colour: Silver Odometer: 47126 km
Engine Capacity: 2953 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/70R15 Rear Tyre Size: 155R13
Front Left Side: Michelin 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Michelin 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 2,222.28 1,833.08 389.20 17.51
Miscellaneous Iltems 0.00 0.00 0.00
Labour 2,990.00 1,280.00 1,710.00 57.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Gross Total (S$) 5,212.28 3,113.08 2,099.20 40.27

+ GST 7.00/7.00% (S$) 364.86 217.92 146.94 40.27

Nett Amount (S§) 5577.14 3,331.00 2,246.14 40.27
INSPECTICON
Date of Assignment: 21/01/2020
Date Inspected: 26/07/2019 Inspected At: TC AutoClinic Pte Ltd (Lok Yang)

1 SIXTH LOK YANG ROAD
Singapore 628089

Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



Adjuster Report Page 2 of 4

NOTE: This repori represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liabllity under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

EPart Source: (Last Synchronised: 30 Jan 2020)

Parts: N/A NISSAN CABSTAR 3.0 (M) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG896X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *. _1

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *LEVER-LOCK SUPPORT,RH Not Necessary 33.30FN *-FN
2 1 *LEVER-LOCK SUPPORT,LH Not Necessary 33.30FN *-FN
3 1 *SUPPORT-SIDE GATE,RH Not Necessary 163.40FN *-FN
4 1 *SUPPORT-SIDE GATE,LH Not Necessary 163.40FN *-FN
5 1 *LABEL-NAME,REAR Necessary 2570FN  *25.70FN
6 1 *GATE ASSY-REAR Bent 1,399.70FN *1,399.70FN
7 1 *BRACKET-LICENCE PLATE Not Necessary 21.80FN “FN
8 1 *LAMP ASSY-LICENCE PLATE Not Necessary 71.30FN “-FN
9 1 *LAMP ASSY-REAR COMBI,RH Cracked 248 60FN *248.60FN
10 1 *LAMP ASSY-REAR COMBI,LH Cracked 248 60FN *248.60FN
1 1 *NUMBER PLATE & HOLDER INCLUDING PARTS-REAR Bent 4500FS *45.00FS
12 1 *REVERSE SENSOR Damaged 250.00FS *250.00FS

F=Franchise part. S=SpcNett. N=NettitemDisc
Sub Total (S$) 2,704.10 2,217.60
- Nett Item Discount on N Items 20.00/20.00% (S$) 481.82 384,52

Total Parts (S$) 2,222.28 1,833.08

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/1/2020



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PERFORM RUST PROOFING & TREATMENT FOR AFFECTED New 120.00 0.00
PANEL

2 APPLY SEALANT TO ALL AFFECTED PANEL JOINTS & New 100.00 0.00
RESEAL NECESSARY AREA

3 REMOVE/INSTALL REAR GATE ASSY AND AFFECTED New 1,120.00 560.00
PORTION REPAIR REAR FLOOR PANEL

4 RESPRAY PAINT REAR GATE PANEL ASSY AND REAR New 1,000.00 500.00
FLOOR PANEL

5 TRANSFER REAR GATE ASSY ALUMINIUM CHECKERED New 280.00 200.00
BOARD TO NEW REAR GATE ASSY

6 PULL AND STRAIGHTEN REAR CHASSIS New 350.00 0.00

7 CHECK REAR LIGHTING AND WIRING SYSTEM New 20.00 20.00

Gross Labour Cost (S$) 2,990.00 1,280.00

Report was unsubmitted during this print-out.
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