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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
__ Case Notified _ Est Submitted | Adj Assigned | Adj Rpt | Adj Submitted | 1ns Auth'ed Status -
11 Jul 2019 22 Jul 2019
| New Assignment
Main oy Cancel Case |
Assign | |

CLAIM SUBFOLDER DETAILS
| Insured:

Main Claimant:

Vehicle Reg. No.:

Reference Claim Details

][_Craated by insurer]

'TAN CHIA LONG RAYMOND, Co. Reg. No.: S8201039D
| ONG JIE TING GLADYS, 1D: S9519288B
SJL5455G Date of Loss:

11/07/2019 13:00 - :59

Claim Type:

Vehicle Reg. No. (Insured):

D19MTPVO1010267

TP / CMTD1903354 (Comprehensive)

Policy/Cover Note No.:

 Policy No. (Claimant):
Excess:

| SKAB79X

Repairer:

[ Handling Insurer:
Adjuster:
Driver/Custodian (Insured):
Adj Asg. Remarks:

Tel:

Sompo Insurance Singapore Pte, Ltd. ( qu - Tel: ﬂﬁi_ﬁsg;.‘_[ﬁar:d-léd by Thelma Choo - 6322
4681]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 31/07/2019]

NG SOK CHEW (), NRIC: S1336922D, Tel: +6598934876 Email:

WS: NOMY/HENRY 64535779/ 98632371

| ASSOCIATED MAIL RECEIVED

| There are no mail for this case.
|

View Al | Compose Case Mall

[

=
| ALL ASSOCIATED TASKS

Due Date Priority

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/7/2019

Type

View All _I Search Tasks I Create New Task Complete

Task Group Subject Handler Assig Completed On Created On Done?




Nivitha (LKK Auto)

—_—
From: Teo, Grace <grace.teo@sompo.com.sg>
Sent: Monday, 22 July 2019 4:05 PM
To: Serene Tan; 'admin-d@lkkauto.com’; ‘assignments@Ilkkauto.com’
Cc: Choo, Thelma; Ye, Yong Kang Melvin
Subject: CMTD1903354/THE - PRI(LKK)/ SKA879X & SJL5455G ACC ON 11.07.19

Our Reference : CMTD1903354/THE
Your Reference: MN/IG/L1/1913181/st

Without Prejudice
Date: 22/07/2019 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S M NEDUMARAN & CO

Dear Serene,

ACCIDENT INVOLVING SKAB79X & SJL5455G ON 11.07.2019

We refer to your email of today.

We do not agree to your list of surveyors.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s
vehicle.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the
commencement of repairs.

We would like our motor surveyor to conduct a post repair inspection once your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Yours faithfully,

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvey@sompo.com.sg

L @ SOMPO A century of Trust

INSUHANCE



So'n"lpo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www facebook.com/SompoSG

Quick & Easy Claims Submission' & Product Purchase? via Sompo SG

renicad on the GETmON

# Do
@& App Store

P> Google Play

For Travel., Personal Accident & Home Insurance | ? For Travel. Personal Accident, Home & Private Motor Insurance

Download now (a or

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Serene Tan [mailto:serene.tan@mneduco.com.sq]

Sent: Monday, July 22, 2019 3:51 PM

To: Teo, Grace

Cc: Choo, Thelma; Ye, Yong Kang Melvin

Subject: RE: CMTD1903354/THE - PRI/ SKA879X & S)L5455G ACC ON 11.07.19

Our Ref : MN.IG.L1.1913181..st

WITHOUT PREJUDICE
SAVE AS TO COSTS

NOTICE TO INSURERS OBJECTING TO THE LIST OF MOTOR SURVEYORS
PROVIDED WITHIN 2 WORKING DAYS PURSUANT TO PARAGRAPH 2.6 OF THE
STATE COURTS PRACTICE DIRECTIONS (AMENDMENT NO. 1 OF 2016)

Dear Grace,

l.  We refer to your email below.

2. We are instructed by our client, ONG JIE TING GLADYS, the claimant and/or Lian Heng Painter
Company, the motor workshop for SJL 5455G that they are not agreeable to the appointment of the
motor surveyors as stated in your said email.

3. In compliance with The State Courts Practice Directions (Amendment No. 1 of 2016), we
propose to use one of the below mentioned motor surveyor to conduct the joint pre-repair survey
(“hereinafter referred to as PRS™) as a Single Joint Expert (“hereinafter referred to as a SJE”).

1. | NICKY SEAH 6. | ANDREW HOW
(Absolute Appraisal Services) (Prominent Appraiser Services)
2. | MICHAEL YAP TECK CHYE 7. | NG KONG BENG PATRICK
(MC-CQY Appraiser Pte Ltd) (Carlink Consultancy)
3. | DIXON YEO 8. | ANANDA KUMAR BISWAS S/O B N BISWAS
(Treasure Appraisal Services) (United Appraisal & Management Pte Ltd)
4, | LOI BOON JUAN 9. | DENNIS YAP TECK WEE
(PAR Automotive Consultancy) (PAL's Appraiser Pte Ltd)
5. | AMAS ONG 10. | ANDY YAP TECK LEE
(AEON Auto Consultants LLP) (LCW Appraiser Pte Ltd)




4.  Please let us know within two (2) working davs whether you agree to the appointment of any of
the above motor surveyors as proposed by the claimant and/or the motor workshop as a Single Joint

Expert (“hereinafter referred to as “SJE™).

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serene.tanf@mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient, you may
not use. copy or disseminate the information contained herein. Please delete this message and its
attachments immediately and contact us at (65) 6509 8480, if you have received this message in error.
Thank you.

From: Teo, Grace [mailto:grace.teo@sompo.com.sg]

Sent: Monday, 22 July 2019 3:42 PM

To: Serene Tan <serene.tan@mneduco.com.sg>

Ce: Choo, Thelma <thelma.choo@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>
Subject: CMTD1903354/THE - PRI/ SKA879X & SJL5455G ACC ON 11.07.19

Our Reference : CMTD1903354/THE
Your Reference: MN/IG/L1/1913181/st

Without Prejudice
Date: 22/07/2019 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S M NEDUMARAN & CO

Dear Serene,

ACCIDENT INVOLVING SKA879X & SJL5455G ON 11,07,2019

We refer to your Notice of Accident dated 22/07/2019.



Plgase be informed that Ms. Thelma Choo is the handler of this case who can be contacted at 63224 681.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)
3 | Priority Services Jimmy Lee

Lawrence Ng

Jeffrey Ong
4 | JP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

For motor claims survey request, please email to motorsurvev@sompo.com.sg

o~

@ SOMPO A century of Trust

INSURANCE

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase? via Sompo SG

Download now @ ik or > Google Play

'For Travel, Personal Accident & Home Insurance |  For Travel, Personal Accident, Home & Private Motor Insurance

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom

9



dis;c!_osure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy

From: Serene Tan [mailto:serene.tan@mneduco.com.sg]
Sent: Monday, July 22, 2019 2:35 PM

To: Claims - Motor Survey
Cc: Claims - Motor Survey
Subject: PRE-REPAIR SURVEY

URGENT

WITHOUT PREJUDICE

Our Ref: MN.IG.L1.1913181.st

Dear Sirs,

Notice of Accident dated 22/7/2019 attached herein.

Thanks & Best Regards,

(For and on behalf of Mr Nedumaran Muthukrishnan)
Serene Tan (Ms)

M NEDUMARAN & CO

Advocates & Solicitors

Commissioner for Oaths

Branch Office:

11 Sin Ming Road

#B2-09 (Unit 2), Thomson V Two
Singapore 575629

Tel: 6509-8480 / 6509-8481

Fax: 6509-8482

Email : serenetan@mneduco.com.sg

IMPORTANT NOTE: This electronic mail transmission (including any attachments) is private and
confidential and may contain legally privileged information. If you are not the intended recipient, you may
not use, copy or disseminate the information contained herein. Please delete this message and its
attachments immediately and contact us at (65) 6509 8480, if you have received this message in error.
Thank you.



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
*Owner ID Type: Singapore NRIC
Owner |D: 288B

Vehicle Details

Vehicle No.: SJL5455G
Vehicle to be Exported: No

Intended Deregistration Date: 03 Sep 2019
Vehicle Make: HONDA
Vehicle Model: STREAM 18X A
Primary Colour: Black
Manufacturing Year: 2008

Engine No.: R18A1794140
Chassis No.: RN61084847
Maximum Power Output: 103.0 kW (138 bhp)
Open Market Value: $18,520.00
Original Registration Date: 01 Dec 2008
First Registration Date: 01 Dec 2008
Transfer Count: 1

Actual ARF Paid: $18,520.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 30 Nov 2023
COE Category: B -Car (1601cc & above)
COE Period(Years): 5

PQP Paid: $16,061.00
COE Rebate Amount: $13,625.00
Total Rebate Amount: $13,625.00
Message

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle reaches
its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 03 Sep 2019
Ramamnig + Ayeovs Avotvs | Vdars 52, Grenitd) OK
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P — Login  31gn up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

TOYOTA

ALWAYE BETTIN

“xclusive Roadshow Deal - up to $10,000 off all Toyota Mode

3edok Mall, Level 1 Atrium, 28 Aug-3Sep 2019

Post an Advertisement 2009 Honda Stream at $39,800. $0 drive away Repub]ic CERTIFIED PRE-OWNED
Sell it yourself! Advertise it at just = < nelitior W Auto | MERCEDES BENZ

$58 until it's SOLD!

Past an Ad Advertiser Login Ways of Selling
rowse by Category v] «Back(123456)Next» | Sort by Date Posted ¥ || 20 results/page 1
106 vehicles @a__szream - o ‘ Agvaniad )
Model Price Depreciation Reg Date Eng Cap Mileage Veh Type
Honda Stream Any Any Any Any Any Any Available
:;);‘l;loazit)ream 1.8A X (COE till $38,800 $8,030 /yr 03-Jul-2009 1,799 cc 98,000 km MPV Available

1 Owner! New Paintwork / Leather. Fully Done Up. 6 Months Warranty, 100% Loan Available.
Very good condition ! Low monthly instaliment ! $0 drive away !
Viking Motor Pte Ltd

Posted: 03-Sep-2019 ;‘aj?:j:a 2009 Honda Stream, 2009 honda stream, Honda Stream, honda stream, Honda, Stream, stream, Used

Honda Stream 1.8A X (New 5- $36,800 $7,350 [yr 17-Jul-2009 1,799 cc - MPV Available
yr COE)
Graded B by STH
2.88% Per Annum, $688 Monthly. $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. In House Finance, In
House Workshop And Paintshop All Under One Roof. Buy With Assurance. Warranty Booklet And STA Report Will Be Given. [ FREmUM 10 |
2,88% P.A. $2800 Down, Manthly From $688, Sta "B", 2 Yrs Warranty Engine,Gearbox
GV Credit Pte Ltd
Posted: 03-Sep-2019 :?:%su;a 2009 Honda Stream, 2009 honda stream, Honda Stream, honda stream, Honda, Stream, stream, Used
Honda Stream 1.8A (COE till $28,000 | $7,090 fyr 16-Aug-2008 1,799 cc 148,250 km MPV Available
08/2023)
Consignment Code: A330 Flexible And Attractive Loan Available, Trade-In Available For Your Car! No Hidden Costs. For Further
Information Or If You Have Any Questions Please Do Not Hesitate To Contact Us. (COMBBRMENT

Posted: 02-Sep-2019 :aut_;;:a 2008 Honda Stream, 2008 honda stream, Honda Stream, honda stream, Honda, Stream, stream, Usad

o ———
Honda Stream 1.8A RSZ (COE—___-\__WIJ"\\J_S 630 h'r 02-May-2008 1,799 cc E MPV Available
till 05/2028)

6 Months Warranty, BWBMQ And Brake Pad, Loan Avallable, Trade In Welcome.

.«"’J T : 20
P 03-5ep-2019 szsé 3 2008 Honda Stream, 2008 honda stream, Honda Stream, honda stream, Honda, Stream, stream, Usad

Car Buying Car Selling Car Ownership
Bidded Carplates
For Sale!
Car Aftermarket On The Mave Lifestyle o S
™~
Honda Stream 1.8A (COE till $23,800 $7,030 /yr 22-Jan-2008 1,799 cc - MpV Avallable

01/2023)

Very Clean Interior And Own By Non Smoker. Fuel Saving Yet Powerful Drive. Accident Free Still In Original Condition Since Day. Feel Free
To Visit And Test Drive,

Posted: 02-Sep-2019 1 305: 2008 Honda Stream, 2008 honda stream, Honda Stream, honda stream, Handa, Stream, stream, Used

Honda
Honda Stream 1.8A (COE till $36,800 $7,620 /yr 02-Jul-2009 1,799 cc . MPV Available
07/2024)
Graded B by ST s

Zer Annum. $688 Monthly, $0 Admin Fees For All GV Purchase. 2 Years Warranty For Engine And Gearbox. In House Finance, In
Norkshop And Paintshop All Under One Roof, Buy With Assurance, Warranty Booklet And STA Report Will Be Given.



MLHM19091163 / Lai Hust (Meng Kee) Motor Ple Lid - Sin Ming
ENTRY DATE & TIME: 12/07/2018 14:46
SUBMITTED BY: Poh Kwen Choo

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Please repor comrectly the details of the accidenl io speed up the claims process

2 This Form must be compieted by the Policyholder and/or the Authorised Driver.

3 Information provided must be as truthful and accurate as possible. Any wiltul misrepresentation or witholding of matenal facts may aliow insurance companias o
repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the Insurance companies.

5 false rti be referred to the Police for i

6 This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapora (GlA) for
archiving and that copies of this repori will. for a fee. be made lable upon application by interested parbes

7 By the lodgement of this report to the Insurers, you hereby consent to the archiving of this report at the centrs and to copies of the repori being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 12/07/2019 14:46

Date Of Accident 11/07/2019 13:30

Exacl Location Of Accident ANG MO KIO AVE 6 TOWARDS YISHUN (SLE)
Country/State of Loss SINGAPORE

Vehicle Registration Number SJL5455G
Insured/Policyholder

Name Of Registered Owner ONG JIE TING GLADYS
NRIC No 595192888

Email Address NOEMAIL

Mabile Phone No (LOCAL) +65-92339287
Alternative Phone No OTHERS-92339287
Vehicle Particulars

Manufacturer HONDA

Model STREAM

Exact Purpose for which vehicle was being used al
time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 1800140699

Cover Note Number

Driver

Name of Driver FONG SOON LOONG GERALD
NRIC No S8843967H

Date Of Birth 20/10/1988

Occupation OUTDOOR

Date Of Driving Pass 26/07/2018

Driving Experience 0 YEAR AND 11 MONTH
Gender MALE

Mobile Number (LOCAL) +65-87504099

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 12



BLK 279C SENGKANG EAST AVENUE
#05-533

Posicode 543279
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - BOYFRIEND

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other malerial or property damaged? YES

1 havﬁ been approacr?ed by upknnwn _parson(s] NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: - ONG GLADYS

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN.

Attachment{s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKABT9X

Vehicle Make/Model/Colour TOYOTA ESTIMA
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver NG SOK CHEW
NRIC/Passport Number $1336922D
Contact Number 98934876
Address

Poslcode

Insurance Company Name
Nature Of Damage

FPage 2of 12



No. Of Passenger (Including Driver)

Page 3 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Mrwmmmhdlmmnomwmmlmsm

3. Information provided must be a5 truthful and accurate as possible. Any wilful misrepresentation or withholding of maternal
facts may allow insurance companies to regudiate policy liability.

4. The issue and acceptance af this Form by insurance companies is not an admission of policy liability on the part of the insurance

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Mimnfsuapm(mmummmmamdma reponwiﬂfuafeebemdemﬂahknpoﬂnpplhﬂonhv
interested parties. .

7. Bymelndpmﬂ!ofmisrepontoﬂ‘emums.wuhm:nnummmeumdlhurmnmumemdm:muf
the report being made available aforesaid

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this {form] and any other personal information
Mwmmmwmmmmumwwmamumum transfer such
Personal Information to all insurer{s) who have insured vehicle(s) invaived in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
O' .

{i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with’my instructions or responding to any enquiries by me,

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports of notices to me,
which could tmolwdisdosur:uluﬂﬂnpemmabou!nntnhnn.cbmﬂddhmdhmunﬂasmthe
external cover of envelopes/mail packages): and/or

{v) complying with applicable law in administenng, processing, handling and/or dealing with my claims [collectively the
“Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this acadent and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Persanal information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed Mﬂdhlmﬂmﬂlo“thkﬂmﬂywvﬂmwﬂ&ﬁu
:pmslhxiudingmwhwmﬂauﬂrml.Mmhmeﬂmﬂedme.hnneuwedﬂwmm

(d] my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future ciaims.

(e} theinformation so collected under (d) above may be shared / disclosed:

(1] toall insurers and/or any other third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, of

(ii) for complying with requirements under any regulations, laws or court orders.

/ : k/
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Policyholder's SQ"B*H!‘ Driver’s Signature Reporting Centre Personnel’s Signature
Oate & Timp2 111 2019 (It driver 15 not the policyholder) Name: Poh Kwee Choo
[V‘( éb\'ﬂ pate & Time 1 2 JUL 2019 NRIC/FIN No
(@-¢6wT -
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Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
22 Jul 2019 Pending for Surve
Main 11 Jul 2019 16:06 5%0.00 $4$0.00 Repo:g Y
Edit Ad) Rot I Edit Estlrnates_] View Rpt l Cancel Case I
[ Main ] Reference Claim Details Documents Show Al

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: TAN CHIA LONG RAYMOND, Co. Reg. No.: S8201039D
Main .
Clatisaiit: ONG JIE TING GLADYS, ID: S9519288B
Vehicle Reg. . 111/07/2019 13:00 - :59
No.: SIL5455G Date of LosS: | 11 37 Months and 10 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CMTD1903354 ;‘:;"éﬁ“:"'” D19MTPV01010267 (Comprehensive)
Vehicle Reg.
No. SKAB79X rg:ﬁn::i)-
(Insured): ;
Excess:
Repalrer: Lian Heng Painter Company () 160 SIN MING DRIVE, #06-10 SIN MING AUTOCITY, 575722 Sin Ming - Tel:
Handind | sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
) 31/07/2019]
Driver/Custo
dian NG SOK CHEW (), NRIC: $1336922D, Tel: +6598934876 Email:
(Insured):
Adj Asg. ‘
Rbmaiks: WS: NOMY/HENRY 64535779/ 98632371
ASSOCIATED MAIL RECEIVED View All Compose Case Mail I
There are no mail for this case.
ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/9/2019



Merimen e-Claims

Claim Documents

*SJL5455G (CMTD1903354)
[SKA879X]
TP
ONG JIE TING GLADYS
Jul 11 2019 1:00PM
[TAN CHIA LONG RAYMOND]
Lian Heng Painter Company

Page 1 of 2

Upload Documents I Upload Photos I Compose New Letter I View lﬂ
Assessment Reports 11 per v] M
No |Finalized On Sompo Insurance Singapore Pte, Ltd. (HQ) Thumbnail | Print
! 22/07/19 16:05 :.ffg:r'ﬁm? ;:sn:n. Claimant: TAN CHIA LONG RAYMOND o Load HTM
Photos/Images ﬁl‘ E ;|
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |03/09/19 10:10 | General View € | adirc | M
2 |03/09/19 10:10  |General View €| e | M
3 |03/09/19 10:10 | General View ) | Load G
4 |03/09/1910:10  |General View @ | wadirc | &
5 |03/09/1910:10 | General View 6 | Load irG
6 |03/09/1910:10 | General View @ | wadir | M
7 |03/09/19 10:10 | General View 0 | oadrc | M
8 |03/09/19 10:10  |General View €@ | Ladirc | M
9 |03/09/19 10:10  |General View @ | adirc | M
10 |03/09/19 10:10 | General View € | wadirc | M
11 |03/09/19 10:10  |General View € | Ladirc | M
12 |03/09/19 10:10  |General View € | Ladic | H
13 |03/09/19 10:10 General View 0| wadirc | M
14 |03/09/1910:10  |General View 0| wadirc | &
15 |03/09/19 10:10 General View 0| wadirc | M
16 |03/09/19 10:10 | General View €Y | Loadirc | &
17 |03/09/19 10:10 General View 6 | wadirs | M
18 |03/09/19 10:10 | General View € | wadirc | M
19 |03/09/19 10:10 | General View € | wadirc | M
20 |03/09/19 10:10  |General View © | wadirc | M
21 |03/09/19 10:10  |General View € | oadirc | M
22 |03/09/1910:10  |General View € | wadirc | M
23 |03/09/19 10:10 | General View Q| wadirc | M
24 |03/09/19 10:10 | General View € | wadirc | M
25 |03/09/19 10:10  |General View Q| s | M
26 |03/09/19 10:10  |General View O | wadirc | &
27 |03/09/19 10:10 General View € | edirc | M
28 |03/09/19 10:10 | General View € | Loadirs
29 |03/09/19 10:10 | General View €| wadirc | ¥
30 |03/09/19 10:10 General View € | wadirc | M
31 |03/09/19 10:10 General View ©  wadrc | M
32 |03/09/19 10:10 | General View € | wadirc | M
33 |03/09/19 10:10 | General View € | wadrc | M
34 |03/09/12 10:10 | General View € | wadrc | &
35 |03/09/1910:10  |General View € | wadirc | M
36 |03/09/19 10:10  |General View € | wadrc | M
37 |03/09/19 10:10  |General View €© | wedirc | &
38 |03/09/19 10:10 | General View © | wadrc | M
39 |16/09/19 12:18 | Photographs of Damaged Parts 0| wadc | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...
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Merimen e-Claims Page 2 of 2
Assessment Reports [tperpage [v]| M
No | Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print

/40 [16/09/19 12:18  |Photographs of Damaged Parts O | adirc [ &7
41 |16/09/19 12:18 Photographs of Damaged Parts 0| wadirc | M
42 |16/09/19 12:18 Photographs of Damaged Parts €| adirc | M
43 |16/09/19 12:18 Photographs of Damaged Parts €| wadirc | M
I 16/09/19 12:18 Photographs of Damaged Parts o Load JPG M
45 |16/09/19 12:18 Photographs of Damaged Parts € | oadirc | F
46 |16/09/19 12:18 Photographs of Damaged Parts @ | wadirc | M
47 |16/09/19 12:18 Photographs of Damaged Parts 6 | wadirc | M
48 |16/09/19 12:18 Photographs of Damaged Parts @ | wad G
49 |16/09/19 12:18 | Photographs of Damaged Parts @ | Load JrG
50 |16/09/19 12:21  |Photo After Spray © | wadrc | M
51 |16/09/19 12:21 Photo After Spray € | Load PG
52 |16/09/19 12:21 Photo After Spray 0 | wadrs | M
53 |16/09/19 12:21 Photo After Spray € | Ladirc | M
54 |16/09/19 12:21 | Photo After Spray € | wadirc | &
55 |16/09/19 12:21 Photo After Spray € | e M
56 |16/09/19 12:21 | Photo After Spray €@ | adirc | M
57 |16/09/19 12:21 Photo After Spray € | wadrc |
58 |16/09/19 12:21 Photo After Spray € | Load G
59 |16/09/19 12:21 Photo After Spray @ | Ladirc | M
60 |16/09/19 12:21 Photo After Spray @ | wadirc | M
61 |16/09/19 12:21 Photo After Spray ) | Load G
62 |16/09/19 12:21 Photo After Spray @ | adirc
63 |16/09/19 12:21 Photo After Spray © | adirc | M
64 |16/09/19 12:21 Photo After Spray @ | adirc | M
65 |16/09/19 12:21 | Photo After Spray € | wadirc | M
66 |16/09/19 12:21 Photo After Spray 0| wadirc | M
67 |16/09/19 12:21 Photo After Spray 0 | adirc | M
Documentation 1 per page v|| M
No | Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |22/07/19 15:43 | Pre-Repair Survey + GIA @ | Load PDF

2 |22/07/19 16:19 | Pre-Repair Survey - ASSIGN LKK € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
Show Remarks To: O Handling Insurer
Note! Remarks are private unless you show it to other parties
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno19ss07128r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/SM019012888/FCF3E2

Date: 17/09/2019
REFERENCE
Handling Insurer; poy"PO INsurance Singapore Ple. — pyjicy No: D19MTPV01010267
Claimant Insured Vehicle
Vehicle No : SJL5455G No : SKA879X
Date of Loss: 11/07/2019 Nature of Claim: TP gﬁlm CMTD1903354
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJL5455G
Make & Model: HONDA STREAM, 1.7 (A) Engine No: R18A1794140
Reg. Date: 01/12/2008 (Man. Year: 2008) Chassis No: RN61084847
Colour: Black Odometer: 135985 km
Engine Capacity: 1799 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 4 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS ) Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22/07/2019
Date Inspected: 03/09/2019 Inspected At: Lian Heng Painter Company
160 SIN MING DRIVE, #06-10 SIN
MING AUTOCITY
Singapore 575722
Estimated Period of Repair: 4.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000.00 -$3,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Sep 2019)

|Parts: M1-MPV HONDA STREAM 1.7 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJL5455G) |

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

l Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 17/9/2019



