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July 18, 2019

Jul 22, 2019 8:22:00 AM

September 17, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJK1366L

TPVD HONDA

JAZZ

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG WAI FONG 

BLK 758 CHOA CHU KANG NORTH 5, #05-129,

680758, Singapore 

97232029 

TOKWC@OUTLOOK.COM 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

 LKKAdjustment1a[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

 LKKInspection[3].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 13,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240333?token=b7fb3f97-f667-4b6f-bf09-528aac4a53f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240331?token=7179e0db-bcd5-4840-bdd3-2493f8df2cc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240330?token=6add60c1-e208-409f-89b1-a274947c68a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240329?token=32d95119-9055-4abf-a212-2d5ab84abdd0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240328?token=e5c59c20-7bb7-4ffb-b31c-33de3c080ca0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1240327?token=413f8ef9-20f4-483a-80dc-a176967f4574&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP-Mandate IA dd 021019.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 2,

2019

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

October 2,

2019

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

October 2,

2019

 TP ESTIMATE + SUPP_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

October 2,

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)
July 30, 2019

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 30, 2019

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 30, 2019

 SJK 1366L vs SKT 2331X - TP VIDEO_PART

2.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 23, 2019

 SJK 1366L vs SKT 2331X - TP VIDEO_PART

1.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 23, 2019

 EMAIL FROM WORKSHOP (THIRD PARTY

PRI).msg

Letters and

Correspondence
Workshop KADRI Mateen July 22, 2019

 GIA REPORT OF SJZ556H.PDF Reports & Statement GIA Report KADRI Mateen July 22, 2019

 GIA REPORT OF SLR4313J.PDF Reports & Statement GIA Report KADRI Mateen July 22, 2019

 GIA REPORT OF SJK1366L (TP).PDF Reports & Statement GIA Report KADRI Mateen July 22, 2019

 GIA REPORT OF SKT2331X (INSD).PDF Reports & Statement GIA Report KADRI Mateen July 22, 2019

 GIA REPORT OF SLM6332S.PDF Reports & Statement GIA Report KADRI Mateen July 22, 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1163616?token=2742b0af-d0b2-4ca2-a0f4-1da452ebe56c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1163610?token=6869e71d-5c77-4419-bd10-17ee85a4c76e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1163607?token=cd755515-2de7-491e-9302-07832ae4564d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1163606?token=1e279c67-7f1c-43e1-9067-ccf04c994efb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1040665?token=0706b9e6-eb4b-4156-8d5e-175da5c3b32d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038318?token=ad5cc453-ae26-4ab0-83b4-dbf686c6b0dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1038315?token=a8aee5de-db20-4966-a45e-7f881b5a0cc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1024856?token=f461dbdc-4911-4160-9643-96198ba192c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1024855?token=d3b94f66-6299-4bc2-b466-8b5b6115c94b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022366?token=6cfea502-a1c2-4aff-b556-3effd82e9c34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022364?token=c63f500d-77b4-4719-bc64-8ed732a0006f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022358?token=f9672223-627f-42e8-b18c-3e2b3ae6b27f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022361?token=0f1133da-23b3-4c39-8ae2-0fcaacafc784&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022355?token=fbc7ec01-bbe2-4d64-946a-48980080ad64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1022356?token=32683492-4468-4e18-a31d-356fbd6a8bc5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

