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ASS. REC. BY
Ko nnevh IGNMENT
From: Date: vone KD 87 M versgn C?(: o
Estunated Cost Type: BCar [ M.Cycla / Bus / Van [ Lorry | Taxl / Pimae Mover/
Truck | Traller o i’ o~

To Inspect Vehicls No: Make: A‘-‘&ff' AQ’G—'A’ et KYJ‘},‘
a1 Workshop ma (““le en Colour ke AC:  Insured [ 5td ] NI NA
o somestng /(3 27 57 TRadio: Insured | Std / NI/ NA
et o EngiNo: ~ )
PolcyNo. e WAYFZEIK FA4 L 217,
Clgims No. Gen. M@I Falr | Poor | Burnt
Sum Insured: Excess: ﬂ Sludrq.‘h'h_uﬁa Jammed I Leaked / Bum! or

(ClontsRecord) Brake: Ingfdst/ Jammed | Leaked ] Burni or -
Make of Ve Mod! : Hﬂlmhl@wu

o Tyre Size F: e —

(Poscy Condtion] R 2%5/35R 15

Pomark: The veh had commenced lta ws | o5 | |esiounrexnova @rsummnc] OHTSU f PIR [ SUMI )
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Lumpﬁm.‘l.ﬂ.l: (5 :\‘EUOL- i Weekend 1% i
o [ 2b\ ]



- Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING

Lave ] Rk ifed Est Suprmitted | Ad) Assigied ndj Aot Ad) Subrmittod | Ik Auii'ed  Status
1 Jul 3009 2 Jul J01% 2 Jul 2019

Masin 11:28 1146 12:11 New Assigrenant
Sengtecx Est | 581.00 Asugn | __Cancel Caie_ |

Reference

CLATH !-IJI-FﬂLbll BETHI.!

i s

| Insured -_I‘HAHIHHE FAI GEORGE, [D: 570191798, Tel: +IHI.D-ISEJ' !.mﬂt HDHIML

I 19/07/2015 17:00 - :59
Vehicle Reg. No.: SKDEL1OM Date of Loss: [114 Months and 13 Days Fram

|LTA Rag Date (Man Yri]
i ) oD/ _ 215VP05021756 tl:wprmmt}
| m Typa: | ‘_IEHIQJIEMDEHEZ!HE .Hlﬂfﬂ!ﬂr Note No. ! ;;EHE;EMIMH .
| Venicle Reg. No. [TP): | GT456E | Policy No. (TP):
! e | Emcea: S$0.00
Rapairer: Mm»mmmn-m:m llllnﬂi?ﬁﬁlhmnu Drive #01-08, Sin Ming Autocare, 575721 Sin
Ming - Tel: 6452 0880
| Handiing Insurer: Lonpac Insurance Bhd (HQ) - Tel. <&5 3507388 ... [Handied by Gerald Poh - 5250 7388 ext 240)
Addjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-1561 ... [Final ll.pt due nmr,rzma]
THAM KONG FAI GEDAGE (45 / Male) , NRIC: 570191798, Tel: +6591234567 Email: NOEMAIL

View Al | Compose Case Mall |

There are no mall for this case.

E :
|
ALL ASSOCIATED TASKS Wiew .u_' Search Tanks I Cruste New Task ] cmgm_l

Dhiie Diate Priority  Type Task Group Subject  Handler Assigned By Completed On Cruatod On Done?
Mo results.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 22/7/2019



View Received Message

This mall is associated with |
SKD610M (19/19/19/VPO5/022116)
[GTASGE]

oD
Jul 15 2019 5:00PM
[THAM KDNG FAl GEORGE]
Falcon-Alr Auto Services Pte Lid

_Reply | _Reply Al | Mark as Unresd | Print Message | Deiote Massage | Forward |

From Lonpac Insurance Bhd {HQ) (LONPAC_HQ), sent on 30/07/2019 12:41 PM,
To LEK_HQ
Subject  Alert - Ad] Mandate Approved {5$7500.00) - SKD610M - Clalm Handler: Gerald Poh

Approved: 7500.00,

|DOCUMENTS SUMMARY

There are no documents,




Denise Tax {LKKAutn!

From: Flarence Loh <fa_autoservices@falconair.com.sg>
Sent: Tuesday, 23 July 2019 2:12 PM

To: Kenneth Kong (LKKAUtO)

Ce SUR; joshua@falconair.com.sg; Francine Ng
Subject: RE: Lonpac O/D claim_SKD&610M

Good afterncon Kenneth,
We are looking at $9,500.00 for the repair.
Rgds.

Florence Loh

Falcon Air Auto Services Pte Ltd
176 Sin Ming Drive #01-06

5in Ming Autocare

Singapore 575721

Tel: 6452 0B80 Fax: 6454 7862

From: Florence Loh <fa_autoservices@falconair.com.sg>

Sent: Tuesday, 23 July 2019 10:45 AM

To: Kenneth Kong (kennethkong@lkkauto.com) <kennethkong@lkkauto.com=>
Cc: 'SUR' <sur@lkkauto.com>

Subject: Lonpac O/D claim_SKD610M

Morning Kenneth,

Attach estimate of the above vehicle for your perusal.
Thank you.

Florence Loh

Falcon Air Auto Services Pte Ltd

176 Sin Ming Drive #01-06

Sin Ming Autocare

Singapore 575721

Tel: 6452 0880 Fax: 6454 7862



Denise Tax SI.I(I(.Autu]

From: Denise Tay (LKKAuto)

Sent: Tuesday, 30 July 2019 1:40 PM

To: Joshua Ng; Kenneth Kong (LKKAuto)
Cc: SUR; 'Francine Ng'; florence
Subject: RE: Lonpac O/D claim_SKD&10M
Attachments: index.pdf

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKD 610M (Excess 50/-). Not exceeding
lump sum 57500

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denlse Tay | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 5256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5(408233)

From: Joshua Ng <joshua@falconair.com.sg>

Sent: Tuesday, 30 July 2019 1:30 PM

To: Denise Tay (LKKAuto) <denisetay@Ikkauto.com>; Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com>
Ce: SUR <sur@lkkauto.com>; ‘Francine Ng' <francine.gall@falconair.com.sg>; florence
<fa_autoservices@falconair.com.sg>

Subject: Re: Lonpac O/D claim_SKDE10M

Dear Denise,
Can we have the revised estimate for this O/D claim?

Regards

Joshua Ng

Falcon-Air Auto Services Pte Ltd
Tel : 6452 0880

From: Florence Loh

Sent: Tuesday, July 23, 2019 2:40 PM

To: 'Denise Tay (LKKAuto)' ; 'Kenneth Kong (LKKAuto)'
Cc: 'SUR' ; joshua@falconair.com.sg ; ‘Francine Ng'
Subject: RE: Lonpac O/D daim_SKD610M

Thank you Denise.



SINGAPORE CIVIL DEFENCE FORCE TAX INVOICE/RECEIPT
91 UBI AVENUE 4

SINGAPORE 408827

TELEPHONE: 6280 0000

GST REG NO: MG-B400000-5

Name : Denise Tay Receipt No : 5682187587616670103040
Address : 51 ubi ave 1 Date/Time . 23/09/2019 14:04
#01-25 aService ID : FR2019092303854
Singapore 408933
S/No Payment Moda Description Reference No Nat Amount GST Gross
{7% GST) Amount
1 Credit Card Fire Report FR2018092303854 170.00 0.00 170.00
Total
asaing 170.00
(8G0)
REMARKS:
Date and Time [12/08/2018 20:10] - Location of Fire [bewtwwn jurong east central and bukit b
tok ave 1])

Mote This is a compuler generaied recelpl. No signature is required. Recaipt is vold If payment |s dishonoursd.



8 M8 Showomos

Fire Report Application

Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted from your
account. You will recelve the report within 8 working days upon completion of investigations. Please quote the
following transaction number when making enquiries.

@ Download Tax Involce/Receipt

Transaction Number: FR2018092303854 Date/Time: 23082018 14:04

INCIDENT DETAILS

Date and Time 12/05/2015 20110

Location of Fire bowtwwn jurong east central and bukil batok ava 1

Fire Involved PA 28214

REQUESTOR DETAILS

Reguestor Type Insurance Companies

Requestor ID Type Singapore Pink Requestor ID SaT7245481

Name of Applicant Denisa Tay

Company Name LKK Auto Consultants Pta Lid

Company UEN

Company Reference Number CS/ASM18016412MN1d3

CONTACT DETAILS

Made of Collaction Email

Main Contact No, 62563561 Office Ne.

Handphone No. Fax No.

Email Address surl® Ikkaulo,com

Address Block No, 51  Floor No. 01 Unit No. 25
Stroot Name ubi ave 1
Bullding Name Postal Code 408833

PAYMENT DETAILS

Payment Mode Cred|t'Debit Card

EP Referance No, 5692187587616670103040

PSi Refarence No. 03a2cela-alb4-431b-Bdca-a37BeTar 437

Total Fees SGD170.00



Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregne 1sssorissr
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408833
Tal: 6256-3561 Fax: 6B44-BB05 Email: sunf@kkauto.com;assignments@likkauto.com

To: Lonpac Insurance Bhd From; LKK Auto Consultants Pte Lid
300 Beach Road 51 Ubl Ave 1 #01-25
#17-04/07 The Concourse Paya Ubi Industrial Park
Singapore 198555 Singapore 408933
Altn:  Gerald Pah Date: 24 Jul 2018
Preliminary Advice
Vahicla No : SKDE10M Accident Date : 19/07/2019
Maka L AUDI A4 Policy No. : Z19VP0D5021758
Assignment Data : 22/07/2019 Excess : §50.00
Date of Inspection  : 22/07/2018 Est. Duration of Repair : 6.00
Inspection At : FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)
176 SIN MING DRIVE #01-06, SIN MING AUTOCARE
SINGAPORE 575721

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front porfion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 5% 14,914 .35
Revised Amount 55 047525
Check Items (Estimatad) 55 2.254.00
Total 53 11.729.25
Lump Sum Repair 55

Total Loss Consideration

New for Oid Value 55

Pre-Accident Value 58 28,000.00
COE / PARF Rebata S§ 23,110.00
Salvage Value 5%

Margin for Repair 55 4,800.00

Remarks

{ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to Invite tender for the wreck.

{ ) Other comments :



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC

1798

SKD610M
No

22 Jul 2019
AUDI

A4 2.0TFSI QU S-TRONIC

White
2009
CDN084420

WAUZZZBK7AA082132
155.0 kW (207 bhp)

$44,576.00
06 Jan 2010
06 Jan 2010
1
$44,576.00

Yes
05 Jan 2020
$22,288.00

05 Jan 2020

B - Car (1601cc & above)

10
$18,109.00
$822.00
$23,110.00

The information contained herein is correct as at 22 Jul 2019



WMFATTRORS TSE | Fepir-2 ssny Servanes Pre L3 - B bing
ENTHY DATE & TIME. J2/0T/2010 OF: 52
BUBANTTED BY Fiossmos Lok ®ul Fang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

T Miaaes mpot COrrecily e detaie of 1ha accsent o apesd up e cEirre procass

2 This Form must b completed by the Policyholder andiar the Authorsed Oriver

% informabon provised must o8 a8 ruthful and sccurale @ possibie Any wilful musrepreseraeon or withcidng of matensl fecin may allow NiusEnon compiimnes 10
repudiale policy liability

4 The ssae and accaptance of this Fonm by inserence companks i nof @ admessen of policy kamility on e pan of the Murance companes

5 Ay lalse reporting may be reflerred 1o the Police for investigation.

& Then repor will be Torwemied by Be insurers of e GIA Aecorde Management Cenire esisbinted by The Gereral msurance Aasocation of Sngapom {Taki) tor
archiving and thel copies of B mepor will, for @ fee. be made available upon applicstion by interested parfies

7. By ibe kpemart of thes repor 1o the imsurers, you heestry consent bo tha amssving of this report &t he comire amd (B copies of fhe report being made available
LI F B

ACCIDENT STATEMENT

Date Of Report 220772019 08:54

Dats Of Accident 18/07/2018 17:30

Exact Location Of Accident EXIT FROM TUNNEL TO PIE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vishicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
NRIC Na

Emall Addrass

Mobile Phone Mo

Alernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing used af

time af accident

Are you 'I.:Ii.-'ll-l'ﬂl”g under YOour own InBurance pﬂ"c‘f

for repair to your vehicla?

It Mo, Please slate action o be taken

Vehicle Calagory
Insurance Company
Mame of Insurance Company
Typa Of Coverage
Fleetl Policy

Policy Number

Cover Note Number
Driver

Name of Drver

NRIC No

Drate Of Birth
Occupation

Date Of Driving Pass
Driving Experence
Gander

Mobile Number

Fax Number

Contact Numbser

EMall Addrass

SKDE10M

THAM KONG FAl GEORGE
S70181798

NOEMAIL

(LOCAL) =B5-91234587
OTHERS-NOPHONE

ALIDY

A4-2 0 TFSI OU S-TRONIC (A)

PRIVATE CAR

LONPAC INSURANCE BHD
COMPREHENSIVE

ND

Z19VPO5021758

THAM KOMNG FA) GEORGE
570191788

oTrosMa7To

INDOOR

DBM21982

2T YEARS AND 5 MONTHS
MALE

(LOCAL) =85-91 234567

OTHERS-NOPHOME
NOEMAIL

Pags 1 of



Address BLK 18 JOD SENG ROAD #04-157
Postcode 0018

Was driver an employse of the Insured's Company NO

If No. Relationship of the Driver with the |nsured OWNER

Vahicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Typa Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any forsign vehicle invalved in this accident? NO

MNumber of vehicles {(Including own vehicle )
invalved In the accident

Was any body Injured In the Accident? NO
Was any injured conveyed 1o hospital by

ambilance?

Was any other malerial or properly damaged? YES
| hg.w:-, been approached by unknown persan(s) NO
soliciting/offening accident claims assistance

Number of Fassengers (Including Driver) 1
Detaiis of Police Action

Was the acciden! reporied o the police? NO
If Yes Please slate which Police Station

Was notice of intended Prosecution given? ND
It Yes against whom?

Circumnstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos avallable for altachment? YES
Was there any video captured by Car Camara? NO
Was there any audlo recorded? ND
Vehicle Reglstration Mumber GT456E

Vehicle Make/Model/Colour

Details Of Propanies

Vehicle Category COMMERCIAL VEHICLE
Mame of Driver

NRIC/Passport Number

Contact Number

Address

Fostcode

Insurance Company Namea

Mature Of Damage

MNa. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

ehicle Registralion Numbser SLB362C

Page I ol &



SKETCH PLAN

RTANT NOTICE

1. Please report correctly the details of the accident 1o speed up the dlaims process.
2. This Farm must be co

3. Information provided must be as truthful and accurate as possible. Any witful misrepresentation or withholding of material
facts may allow insurance companies 1o repudiste palicy liability.

4. The lssue and acceptance of this Form by insurance companies is net an admission of palicy liability on the part of the Insurance
companies.

5- cally Tei3E rEpOrii M HE NETErred Lo e Folnce Tor mvestigation

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Asseciation of Singapore (GIA) for archiving and that cophes of this report will for a fee be made available upon application by
Interested parties.

7. By the ladgment of this report to the insurers, you heretry consent to the archiving of this report at the centre and to coples af
the report being made avallable aforesaid,

E. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

[zl My insurer, my workshop and the General Insurance Association of Singapore [“GIA®) may/are permitted to collect, use,
disclose and/for process my personal date/personal information set out in this [ferm] and any other persanal information
previded by me or possessed by my insurer (ccliecthvely the “Personal Information®] and disclose and transfer such
Fersenal Information te all insurer(s) whao have insured vehicle{s) involved in this accident (all Insurer{s) who have insured
vehicle(s] invalved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing. handling andj/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii] Investigating the accident and/or my claims;

[iif} carrying out and/or dealing with my instructions or respanding to any enquiries by me;

(iv] administering my claims (Including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
externel cover of envelopes/mail packages); and/ar

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
"Purposes”)

(b)  all insurer(s) who have insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or mare of the above Purposes; and

le)  my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the infarmation so collected under (d) above may be shared / disclosed:

i} toall insurers and/or any pther third parties that assist in evaluating, investigating. controlling or managing fraud,
regulators, law enforcement and go agencies as reasanably required for the purposes stated, or

(i) \for complying with requirements inder any Yegulations, laws or court orders,

Pﬂi:yhﬂlﬁf'; Signature Driver's Hnnatm Reporting Centre Personngls Signature
Date & Time: (M driver ls not the pol iefet) i e

pp/ﬂ:f{l‘? Diate & Time: N!pn} ) NRIC/FIN No.

GIARME ShetrhFlvforms VE



Date of accident: 1] /*{wt‘? Time: 5. 2 V- Location: Sy o tunag | 1w PIE
veh a: SED BIOM  vVehB: £T4SEE  No of pax: Weather: Clear/dry ReinfWet

SKETCH PLAN Velh ¢ SLd B C
- P : _—-_'_'—--——-_._____________
—
wEl BalS e
EPE [Vend | > ?dcﬂlb l/" [Ven e |~ Ton Oeqrh /“"qm/cl
“tuanel S L

DESCRIEE CIRCUMSTANCES OF THE ACODENT

m“ velucle (Jen A) attes exitiyg fomg EPE hpadip o PI'E vehicle
f— 5“‘&&2"“2 e bvalw éﬂu.i:rq veh & a#@é)uﬁ"' A 'Fﬂb"‘ﬂk-e
st (Lcﬂtd"('dq Ughﬁ;gm Jel C  angd ﬂxb_ifﬂu(_wfﬁ--'
| \els A .zutnmnlh—.ukt‘l' e B

dﬁlai@l’ at Falcon-Air [ claim OD/TP at other workshop ] Reporting Only

Remarks : Please forward a copy of my efile accident report to :
My workshop « '

Emalil address !

& myself :

Emall address

Wole: e take note that your insur ve 14 days timeframe for you to submit own damage clafm under
vgli ownlpalicy. Kindly check with vedr own rer for more information.

DE LARhUDH \
IfWa declare the foregoing particulars are truk in every respect

¢ o M,-—=

l"'blll'.fh!:ﬂd!-:f!. Signature Driver’s Signature Reporlmg Centre Fersonne]'s Signature
Cate & Time; {If driveris not the pehoyholder) Wame:
{pq /l Date & Time: HRICSHIN Mo,

wlox 1)



FALCON=AIR AUTO SERVICES PTE LTD
CO.REG. No: 1995011400

FALCON-AIR

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No

Policy No: Z19VP05021758 Date of Loss: 19/07/2018

Vehicle Reg. No.: SKD&1OM Driveable?

Driver Age/info: 48 f MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Insured/Claimant: THAM KONG FAlI GEORGE Contact No +5591234567

Driver: THAM KONG FAI GEORGE

Make/Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A) Vehicle Reg. Date:  06/01/2010

Vehicle Colour; WHITE

Engine No: CDNDE4420 Chassis No: WAUZZZBK7AADB2132

Odometer. 1 KM

| oy AT Ay,

Paint Type:

Total Loss? YES

Est. Duration of Repair 1

(day)

Description of REFER TO SKETCH PLAN.

Accident/Loss

Remarks: VEHICLE IS IN (TOWED IN ON 18/07/2019).

Present Location: FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

COST OF CLAIMS - Amount

Parts - - 000

Miscellaneous ltems 0.00

Labour 1.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S§) 1.00

+ GST 7.00% (S%) 0.07
Nett Amount (S$) 1.07

This claim is handled by: JOSHUA NG

Generated uang Merimen e-Claims internet Estimation & Adjusting System



REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Jul 2018)

Parts: 143 AUDI A4 2.0 TFSI QU S-TRONIC (A) (Catalogue: Merimen Singapore 1.0)
il.-lbnur: Repairer's (Pnce-denominated Standard List)

|Print Code: Falcon-Air Auto Services Pte Lid/SKDE10M/22/07/2019 11:46
"Viiil:llty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with
| the END OF ESTIMATES marker on the last estimate page

IFurI:hrr Info: ltemsivalues not in reference catalogue are prefised with an asterisk * N - |

Estimates on Parts
There are no new parts selected.

Falcon-Alr Auto Services Pte Ltd/SKD610M/22/07/2018 11:46. Not valld without Reference section,
Generated uu.l:ng Merimen e-Claims IEAS




. Estimates on Miscellaneous ltems

There are no new miscellancous items selected.

Estimates on Labour

No Particulars Lab Type Amount
Labour ltems
1 THIS VEHICLE IS TOO SEVERELY DAMAGED TO WARRANT A QUOTATION TO BE New 1.00
PREPARED. KINDLY SEND YOUR SURVEYOR TO APPRAISE/PHOTOGRAPH SAME.
Gross Labour Cost (S§) 1.00

Falcon-Air Auto Services Pte Ltd/SKDE10M/22/07/2018 11:46. Not valid without Reference section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

L vt/ s o Fsbpanfir Ha ey Pre Lig)
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FALCON-AIR AUTO SERVICES PTE LTD
CO. REG. Nos 1995011400

FALCON-AIR

INSURER: Lonpac Insurance Bhd (HQ)

PARTICULARS OF CLAM B - B

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: Z19VP05021758 Date of Loss: 19/07/2019

Vehicle Reg. No.: SKD610M Driveable?

Driver Age/info: 49 { MALE Party At Fault: UNKNOWN

TP Injury Involved? NO Third Party Involved? YES

Iinsured/Claimant: THAM KONG FAI GEORGE Contact No: +6596230050

Driver: THAM KONG FAI GEORGE

Make/Model: '?;;D' A4,20TFSIQUS-TRONIC picio Reg. Date:  06/01/2010

Vehicle Colour: WHITE

Engine No: CDNO084420 Chassis No: WAUZZZBKTAAD82132

Odometer: 1 KM

Paint Type: -

Total Loss? YES 24 ‘e'l' (? :

Est. Duration of Repair .

(day) W Fetay, /4:.4“7 A toi »

Description of REFER TO SKETCH PLAN.

Accident/Loss

Remarks: VEHICLE IS IN (TOWED IN ON 19/07/2019).

Present Location: FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

COST OF CLAIMS ) o . ~ Amount

Parts 12,084.35

Miscellaneous ltems 0.00

Labour 2,830.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S$) 14,914.35

+ GST 7.00% (S$) 1.044,00
Nett Amount (S$) 15,958.35

This claim is handled by: JOSHUA NG
Gonerated Lsing Merimen e-Claims Internet Estimation & Adfusting System



FALCON-AIR

FALCON -ATR AUTO SERVICES PTELTD

€O, REQ Ma: 199501 140-0

INSURER: Lonpac Insurance Bhd (HQ)
PARTICULARSOFCLAM o e
Clalm Type: OD (OWN DAMAGE) Ref. No:
Policy No: Z16VP05021758 Date of Loss: 18/07/2019
Vehicle Reg. No.: SKDE10M Driveable?
Driver Agelinfo: 49 / MALE Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: THAM KONG FAI GEORGE Contact No: +6596230050
Driver: THAM KONG FA| GEORGE
MakeModel: ::.;nl A4, 2.0 TFSI QU S-TRONIC Vehicie Reg. Date:  06/01/2010
Vehlcle Colour: WHITE
Engine No: CONDB4420 Chassis No: WAUZZZBKTAADB2132
Odomater: 1 KM

Val A~ P g
Paint Type: ”
Total Loss? YES ith, 8°
Est. Durstion of Repalr
(day) W Telay, /‘ifwu, A Vain
Descriplion of REFER TO SKETCH PLAN,
Accldenl/Loss
A VEHICLE IS IN (TOWED IN ON 18/07/2018).

Praesanl| Location:

FALCON-AIR AUTO SERVICES PTE LTD (SIN MING)

COSTOFCLAIMS

Pars

Miscallaneous llems
Labour

Palntwork Labour
Towlng

Gross Total (S§)
+ GST 7.00% (S%)
Natt Amount (S$)

This claim Is handled by: JOSHUA NG

Amount
12,084.35
0.00
2,830.00
0.00

0.00

14,914.35
1,044.00

15,958.35

Ganarated uing Merimen e-Claims Internar Estimanian & Adjusting System



[REPAIR DETAILS 5 ’
Reference
|Part Source: MRM-SG Version: 1.0 (Lasl Synchronised: 23 Jul 2018)
|Parts: 143 AUDI A4 2.0 TFSI QU S-TRONIC (A) (Cstalogua:Merimen Singapors 1.0)
'[Lnuour: Reparers (Price-denominated Standard List)
|Print Coda: Falcon-Alr Auto Services Pts LI/BKDE10M23/07/2010 10:33
Valldity: mummvﬂdunlyHmwﬂﬂnhpﬂnmﬁﬂm:mnmlwl.mmmnmmm
the END OF ESTIMATES marker on the last estimate page
:_Furﬂlillnfu: mmmmnmm:-mnudmhnnmt-_h‘_ -
Estimates on Parts
No. Oty Parl No. Particulars %Dise %Dapr Amouni
| *Bonnet 0.00 ooo “*% *so000F
2 1 *Bonnet Rubber (Front) 000 000 e 3ap0F
a 1 Dennelinswietor -t "
4 10 ————*BonnetinsulatorClip—— ——i—— 00— b fpin i L
5 1 *Bonnet Releass Latch 000 000 7 ‘e500F —
g€ 1 “Bonnat Lock 000 000 &  ‘8500F —
7 2 *Headlamp S/ o0 000 *1,810.00F —
8 12 *Heoadlamp Retalner 0.00 0.00 & 'm.nuFl-—
g 2 e tHoadiamp-Wesher Gover - .
10 27— tHendiamp-Washer Norsie 00— 00—t 24000F X
O R —vr—— e - :
12 1 *Radiator Grille 000 000 S} *a7500F =
13 1 “Front Bumper Bntmooo 0.0 “1,02500F "
“ 10 *Front Bumper Clip 0.00 000 /& C“SDOOF —
16 2 *Front Bumper Slde Retalnar 0.00 000 7 “9200F —
1% 1 *Fronl Bumper Sponge 0.00 000 €47 "T2L00F
17 1 *Front Bumper Ralnforcement oo 000 *48500F T v~
1. I | *Front Bumper Relnforcement Top Cover 0.00 ooo € "SE00F —
9 2  —Foglamp—  S—— B — e A
20 2 ————————Fogtamp-Gover —pt—— O 00— eretattee T ¥
21 s i T "
2 1 *Front Number Plate a 000 €72 4500F5 —
23 1 *Front Support Panel 0.00 00 & *52000F —
24 1 *Front Support Panal Top Gamish 0.00 000 ¢ T500F ~—
25 2 *Front Fender Al B, 000 000 B Lkt
26 2 *Front Fender Emblem Ads 1000 000 Aes HENOF s
27 2 o *Fronl Fender-Shisld £-00—=0-00—So—223000F X
28 1§ ———Front-Fender Shietd Cltp 00 ftr—A——— i O E A
2% 1 “Alr Con Condenser 000 000 ™ *s4000F ~
0 *Alr Con Fan Cowling 000 000 €/ “17500F T <7
31—t ConFan-Metor-Asey e, &”__m—-—ml'—-j 4‘
2 4 2 hir-Gon-Futtion-Hose — —-He——5-5¢ o
L : : . . Ve
13 1 — Ak Con-Dissharge-Hoss— T 000 ']
3 1 ———ShirGonmrtiquid-Pipe— -t 00—t - & -
% *Radlator /.. 000 000 Ry aga00F =
7 1 Radiator-Hose Top 0606 ——0-00 S OO F
By i *Aadintor Hoese Bollom — = 0-00——§-0p—————=8500+ "\
LTI *Alr Duct 0.00 poo %4 -goooF =
2 *Alr Guide 000 000 €M ‘T000F T
a1 “Alr Filter Housing 000 000 €mW)9500F T
2 1 *Engine Ol Pressure Switch 0.00 000 Med 4000F T2
FeFranchive part 5=5pcheu
Sub Tolal (5%) 7% 10,514.00
+ Margin on LN ltems 15.00% (S%) [ £ 1.57035

Falcon-Alr Aute Services Ple Lid/SKDE10MZ0T/2018 10:33. Nol vahd withoul Relerence seclion,
Goneraled uting_ﬂlrim-n e-Clalme IEAS

)] -
ah12



Mo.. Qty PartNo,  Particulars %Disc NDepr Amount

Tots! Parts (85) 12,084.35

Falcon-Alr Auto Services Pts LId/SKD610MZ3/07/2019 10:33. Nol valid withou! Refsrence ssction.
mwmm
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Estimates on Miscellaneous Items
Thars srs no new rdeca lansous Rems selecied.

Estimates on Labour
No Particulars Lab.Type

Labour lemy

B d R -

To focus headlamp ST
To removelrefix alr con condenser, plpe, aic, o vacuum and top up alr con gas My
To remova/reflx trims, elc to facllitats repairs Mew
M
L

To stralghtan LH/RH front chassls, LHRH fronl door, cut/reweid front support panel and
replacemeni of parts

To spray paint on bonnet, front bumper, front bumper reinforcement, LH/RH front fendar,
LHMH front door

Gross Labour Cost (5%)

Amount
2e(
50.00
120.00 "C¢f

A~ 28000 X

Kﬁbﬂ‘(_’q
1,480.00 }d o

2,830.00

Falcon-Alr Auto Bervices Pts LiUSKDE1DMIZYOTIZ018 10:33, Nol valid without Referance seciion,
Genam'ed Merimen e-Claims [EAS

< >
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/REPAIR DETAILS
Reference
Part Source: MRM-SG

Parts: 143
|Labour: Repairer's

Print Code: Falcon-Alr Auto Services Pte Lid/SKDG10M/23/07/2019 10:33

Version; 1.0 (Last Synchronised: 23 Jul 2019)

AUDI A4 2.0 TFSI QU S-TRONIC (A) (Catalogue:Merimen Singapare 1.0)

(Price-denaominated Standand List)

[Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimale page

Further Info: Itemsivalues nat in reference catalogue are prefixed with an aslerisk *,

Estimates on Parts

No. Qty PartNo. Particulars %Disc %Depr Amount
Yl A *Bonnet 0.00 0.0 B wggo00F
2 1 *Bonnet Rubber (Front) 000 000 Ar  3400F
3 1 *Baonnet Insulator p00 000 fe *15500F X
4 10 *Bonnet Insulator Clip 0.00 000 ~~ *5000F %
5 1 *Bonnet Release Latch 000 000 #77 +g500F —
6 1 *Bonnet Lock 000 000 & *9500F —
7 2 *Headlamp My opo 000 *4,810.00F —
B 2 *Headlamp Retainer 0.00 0.00 &84 *136.00F —
a 2 *Headlamp Washer Cover poo 000 £ +5800FF%
10 2 *Headlamp Washer Nozzle 0.00 000 [u *210.00F X
" 1 *Headlamp Washer Hose 0,00 000 I= *1a0.00F X
12 1 *Radiator Grille 000  0.00 S#} *375.00F “
13 1 *Front Bumper Bt 000 0.00 *1,025.00F —
14 10 *Front Bumper Clip 0.00 000 Ae. *50.00F ~—
15 2 *Front Bumper Side Retainer 0.00 000 27 *9200F
16 1 *Front Bumper Sponge 0.00 0.00 €49 *T200F e—
7 *Front Bumper Reinforcement 0.00 0.00 *485.00F 7
18 1 *Front Bumper Reinforcement Top Cover 0.00 000 €4 *5500F —
19 2 *Fog Lamp poo 000 J—~ *240.00F A
20 2 *Fog Lamp Cover 0.00 0.00 *130.00F 7
21 1 *Fog Lamp Cover 0.00 0.00 -
2 1 *Front Number Plate 0 0.00 <¢7%% *3500FS —
23 1 *Front Support Panel 0.00 000 /& 52000F —
24 1 *Front Support Panel Top Garnish 0.00 000 cmp °75.00F —
25 2 *Front Fender All B 000 000 2% *910.00F &+
2% 2 *Front Fender Emblem Al §3 0.00 0,00 Ae *116.00F &p
27 2 *Front Fender Shield 0.00 000 Jfu *23000F X
28 16 *Front Fender Shield Clip 0.00 000 “~ °B0.00F A
29 1 *Air Con Condenser 000 000 % *54000F «
30 1 *Air Con Fan Cowling 0.00 0.00 *17500F 7
31 1 *Air Con Fan Motor Assy 000 0.0 *32500F 7
32 1 *Air Con Suction Hose 0.00 0.00 -
3 1 *Alr Con Discharge Hose 0.00 0.00
K E | *Air Con Liquid Pipe 0.00 0.00 .
35 1 *Radiator 000 000 "B -a8800F
®/ 1 *Radiator Fan Motor Assy 0.00 0.00 *363.00F 7
a7 1 *Radiator Hose Top 0.00 0.02 ‘9z 00F 7
B 1 *‘Radiator Hose Bottom 0.00 0,00 *85.00F 7
39 1 *Air Duct 000 000 €KX+ *B000F —
40 2 *Alr Gulide 0.00 0.00 *70.00F T
4 1 *Air Filter Housing 0.00 0.00 *185.00F 7
42 1 *Engine Qil Pressure Switch 0.00 0.00 "40.00F T
F=Franchise pan. S=SpcHat, —
Sub Total (S$) 10,514.00
+ Margin on LN ltems 15.00% (S%) 1.570.35

Ganerated using Marimen e-Claims IEAS

Falcon-Air Auto Services Pta Lid/SKD610M/23/07/2019 10:33. Not valid without Referance section.




- .Ne. l';'lty_' Part No. Particulars %Disc %Depr Amount

Total Parts (S5) 12,084.35

Falcon-Alr Auto Services Pte Ltd/SKD610M/23/07/2019 10:33. Not valid without Reference section.
Generaled using Merimen e-Claims IEAS




~.Estimates on Miscellaneous Items
Thers are no new miscellansous itoms selected.

Estimates on Labour

No Particulars Lab.Type Amount

Labour items 2

1 To focus headlamp New 50.00

2  To removeirefix air con condenser, pipe, etc, to vacuum and top up air con gas Mew 120.00 ’ﬂ’ﬁr

3 To remove/refix trims, etc to facilitate repairs New A~ 28000 X

4  To straighten LH/RH front chassis, LH/RH front door, cutireweld front support panel and New 800.00 bf.ﬁa
replacement of parts

5  To spray paint on bonnet, front bumper, front bumper reinforcement, LH/RH front fender, New 1,480.00 } L,
LH/RH front door é

Gross Labour Cost (S§) 2,830.00

Falcon-Alr Auto Services Pte Ltd/SKD610M/23/07/2019 10:33. Not valid without Reference section.
Ganarated using Merimen e-Claims IEAS

< END OF ESTIMATES >

FALCON-AIR AUTO SERVICES PTE LTD

{7 subniidiary nf FalkdomnAr Holdbrggs P Liet)

Head Office : B 176 Sin Ming Drive 291-0807/13, 20517 Sin Ming Autocare S{STST21) Tel: $452.0880 1 6458-0880 Fax: G454.7662

Branches ; Tampines St 53 Bk 600G 201-200 S{528340) Tel: 67897957 Fax: 6788.7997+ No B Pandan Loop S{128226) Yk §779-5665 Faxc 67791110
Website: www faktonaircomsg Emal emailfaiconair.com 3q
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Merimen e-Claims Page | of |

+..CLAIM SUBFOLDER...{Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING _ - o o
Casi Mtified Bt Submitted | Adj Assigned |adj Apt Adj Submitted | Irn Auth'ed Status
2da019 |23 0 2019 20T ge7,50000 597,500.00 Panaing far Survey
Main 10:33 i Report
S 0 Nis81490438 | soeagee | | SSIENEE )| AT | Cancal Case |

Haln

Insured: | THAM KONG FAI GEORGE, 1D: 570191798, Tel: +6596230050, Email: NOEMAIL

Vehitle Reg . | 19/07/2019 17:00 - 5%
No.: |SKD610M Date of Loss: | 4y & Months and 13 Days From LTA Reg Date (Man ¥r]]

com Te(00 / 19/19/19/05/022116 T [ Gt

Vehicle Reg. | B Policy Wo,

Na. [TF) e (Te): —
Excess: |S30.00

Repoirer 1m Auto Services Pte Lid (Sin Ming) 176 Sin Ming Orive #01-06, Sin Ming Autocare, 575711 Sin Ming - Tel: 6452 0880
{andind  Lanpec Insurance Bhd (WQ) - Tel: +65 62507388 . [Handied by Gerald Poh - 6250 7388 ext 240]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 52553561 ... [Hendied by KENNETH KONG] ... [Final Rpt due 31/07/2015]

,:l.,,' :' CUstD | r4AM KONG FAI GEDRGE (49 / Male), NRIC: STO191798, Tel: +6596230050 Email: NOEMAIL

| ASSOCIATED MAIL RECEIVED View At |  Compose Case Mail |
|'4 LONPAC_HOQ (I0/07/2015): Alert - Adj Mandate Approved [S§7500.00) - SKDH10M - Claim Handler: Gerald Poh

[“mm:tmnunﬁ view Al | Searcn Tasks | Create wew Task | Compiete |

Due Date  Priority Type  Task Group  Subject  Handier  Assigned By Compiated On Created On Dona?
| Wo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 1/10/2019



Merimen e-Claims Page | of 2
Claim Documents
SKD610M (19/19/19/VPO5/022116)
[GT4S6E]
oD
Jul 19 2019 5:00PM
[THAM KONG FAI GEORGE]
Falcon-Air Auto Services Pte Ltd
Letters/Correspondences - 1perpage  Iv] B
bo | Finalasd On Lonpac Insurance Bhd (HQ) Thumbnall | Print
I |23/07/1909:02 | Letter template to inf Insd TP claim QO | Looavm
Assessment Reports B liperpage ]| &
Mo | Finakzed On Falcon-Alr Auto Services Ple Ltd {Sin Ming) Thiumbnall | Print
1 |3/07/19 10:31 | Repairer Estimates 0D | Losd HTM
No |Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thimbnall | Print
1 [24/07/19 0934 | Adjuster Immediate Advice @ | Load ke
3 |29/07/19 0857 | Adjuster Immediate Advice = @) | Losa HTM
Photos/Images Jperpage ] &
Mo | Finalzed On Ealcon-Alr Auto Services Pte Ltd (Sin Ming) Thumbnall Print
1 |22/07/19 11148 | Front View Right 0 o | B
2 |22/07/19 11:48 Front View 0D | loasdws | &
'3 | 2907/12 1145 | Front View Left 0 | teswc | A
ko | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
E 1 |24/07/19 09:41 Ganaral View 0| owdwvs | &
12 |24/07/1909:41 | General View | | wadirs | A
13 [24/07/1900:41 | General View | @ | weaws | R
Eq J4/07/19 0841 | Ganaral View | @ | e | B
Is |24/0771909:41 | Genarsl View O | sdres |
B |24/07/1809:41 | General View @ evs | A
7 |24707/19 D941 Genaral View 0| xrs | B
(8 |24/07/1009:41 | General View O wwurs | B
|8 |24/07/1209:41 | General View O wews |
|10 | 24/07/19 0941 General View ! Load G |
11| 24/07/19 DAL General View 0 ews | H
12 |24/07/19 09:41 | Genaral View Q| wedrc | B
113 |24/07/19 D641 General View g Losd 7G| M
14 |24/07/15 09:41 | General View Q| waws | A
15 |24/07/19 pa:al General View 0| Lbadws | &
16 |24/07/1800:41 | General View 0| wurs | B
(17 |24/07/19 09:41 | Genaral View 0| adve | &
|18 |24/07/19 09141 Ganeral View 0 | wwrc H |
19 |24/07/19 09:41 | General View B s | B
20 | 24/07/18 0841 | General View 0 wedwe |
21 |24/07/1000:41 | Genarsl View 0| erc | A
21 | 24/07/19 09:41 General View 0| waws | A
231 |24/09/19 10:16 | Reinspection Photo O | waws | B
24 |24/09/19 10/16 | Reinspection Photo 0| wers | B
25 | 74/09/18 10:16 | Reinspection Photo 0D wawc |
26 | 24/09/19 10:16 Reinspection Photo _g-_ Load G | &
77 |24/0%/19 10116 | Reinspection Photo 0 wurc | A
18 | 24/09/19 10:16 | Rainspection Pheto O vaws | B
19 |24/09%19 10016 | Reinspection Photo B ware | B
30 |24/09/19 10:16 | Reinspection Photo 0| wdwc | A
31 |24/06/18 10:16 | Reinspection Photo @ | edrc | B

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences {1 per FEye v! &
(o | Fnalized On Lonpac Insurance Bhd (HG) Thumbnall| Print
132 |24/09/19 10:16 Reinspection Phota ) | cad G =i}
13 | 24/09/19 10:16 | Reinspection Phote 0| eades | A
34 |24/09/19 10:18 ieinspection Photo 0 e | &
J—_— 1

Documentation - [1 per page E! &
Nao | Finalized Gn Falcan-Alr Auto Services Pte Litd (Sin Ming) | 'I‘hl.lmlulﬂrirhii
1 |22/07/18 11147 | E-filed GIA report Load POF |
2 2207719 1147 Insured's NRIC &k Driving Licanse Load POF |
3 20719 14T Certificate of Insurance = Load POF |
Mg | Relabel fReorder | LEK Auto Consultants Pte Lid [(HQ) Thumbnall | Print |
1 |24/07/19 09:40 | estimate © | Losd pF |

Linked Accident Report Documents

View [Vien o Sromer ¥ ]
AssessmantReports == ==Z0 00 iperpooe  [w] B
Mo | Finsltzed On Falcan-Air Auto Services Pie Lta (Sin Ming) Thumbnail | Print
1 22/07/1911°17 | Accident Statement = 0 | Lsaanmm
Photos/Images 1 per puge 7 |
Me | Finalized On Falcon-Alr Auto Services Pte Ltd (Sin Ming) Thumbnall | Print
1 |22/07/1911.15 | Accident Photo 0| wawe |4
2 |22/07/19 11118 | Accident Photo O | weiws | 4
3 |22/07/1911:15 | Accident Phota Q| wearc | A
Documeantation 1 per page I
Ne | Finalized On Falcon-Alr Auto Services Pte Ltd (5in Ming) [ Thumbnall | Print
1 |33/07/13 11115 | Sketch Plan A | wanr

Documents Checklist

DOCUMENTS CHECKLIST neset | Save | print |
There are no docurment checklists configured

MMTM =] Repairer O Hanaling Insurer

ok BEsArTS ary privehe Gliesl you i50m it B DiSel parte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 1/10/2019



Adjuster Report

LKK Auto Consultants Pte Ltd co reg no 1ses071s8m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email sur@likkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse

Page | of 5

Our File No: CS/LPC18012B56/KTF3E2

Singapore 100555 Date: 01/10/2019
REFERENCE
Insured/Claimant: THAM KONG FAI GEORGE  Policy No: Z16VP05021758

Date of Loss: 19/07/2018 Nature of Claim: OD Claim No: 19/189/18/VP05/022116
FTI | IFl
Reg No: SKD&10M
Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A} Engine No: CDNOB4420
Reg. Date: 06/01/2010 (Man. Year: 2008) Chassis No: WALUZZZBKTAADBZ2132
Colour: White Odometer; 163779 km
Engine Capacity: 1884 cc
market Value/New Car s528,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake [Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R18 Rear Tyre Size: 245/35 R1%9
Frant Left Side: Goodyear 7 mm Rear Lefl Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
Tha above values represent the remaining hyre treads depth
COSTOFCLAMS Repairor's  Adjuster's  Difference _ Diff %)
Paris 12,084 35 9,015.00 3,068.35 2540
Miscellaneous tems 0.00 0.00 0.00
Labaur 2,830.00 1,570.00 1,260.00 44 52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,914.35 10,585.00 4,329.35 29.03
Approved Total (Overridden) (S§) 7,500.00
(S8) 1491435 7,500.00 741435 48
+ GST 7.00/7.00% (5%) 1.044 00 525.00 519.00 4971
Nett Amount (5§) 15,958.35 8,025.00 7.933.35 49.71
INSPECTION
Dale of Assignment; 22/07/2019 Present Location: Falcon-Air Auto Services Pte Ltd (Sin
Ming)
Date Inspected: 22/0712018 Inspectad Al Falcon-Air Autp Services Ple Lid (Sin
Ming)
176 Sin Ming Drive #01-08, Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair 8.0 days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG
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NOTE: This report represents our findings af the time and place of nspection siated harmin. Such mapechon has boen camed out fo the best of our
inowledge and ability bul any offer Mabifity under any other cimumsfances is heraby arpressly sxcluded,
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REPAIR DETAILS -
'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Oct 2019)

Parts: 143 AUDI A4 2.0 TFSI QU S-TRONIC (A) (Catalogue:Menimen Singapore 1.0)

|Labour: Repairer's (Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SKD&10M)

:Vllldlty: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

(Futives RYo: NeIHOValSE nok 1 Teferents CBIaonUe NS Dol Wil i Ssii -

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *Bonnet Buckled B00.0OF “BD0.0OF
(WeP)

2 1 *Bonnet Rubber (Front) Cut 3400F “34 00F
(WP

3 1 *Bonnet Insulator Serviceable 155.00F =
(WCF)

4 10 *Bonnet Insulator Clip Nol Necessary 50.00F ~F
(W)

5 1 *Bonnet Release Latch Distorted 65.00F *65.00F
(WCFR)

B8 1 *Bonnet Lock Bent 85.00F *95.00F
(WCP)

Li 2 *Headlamp Cracked 1.810.00F *1,810.00F
(Wee)

B 2 *Headlamp Retainer Cracked 136.00F *136.00F
wee)

9 2 *Headlamp Washer Cover Semnviceabla 56.00F ~F
wom)

10 2 *Headlamp Washer Nozzle Serviceable 210.00F *-F
(WCF)

11 *Headlamp Washer Hose Serviceable 140.00F *F
(WP

12 1 *Radiator Grille Cracked 375.00F *375.00F
WCF)

13 1 *Front Bumper Buckled / Cracked 1,025.00F *1,025.00F
(WCF)

14 10 *Frant Bumper Clip Necessary 50.00F *50.00F
[ =]

15 2 *Front Bumper Side Retainer Distorted B2 00F *82.00F
WCP)

16 1 *Front Bumper Sponge Cracked 72.00F *7T2.00F
[WOF)

17 1 *Front Bumper Relnforcement Benl 4B5.00F *485.00F
(WCP)

18 1 *Front Bumper Reinforcement Top Cover Cracked 55.00F “55.00F
{WOP)

18 2 *Fog Lamp Serviceable 240.00F ~F
WCP)

20 2 *Fog Lamp Cover Serviceable 130.00F -
(WCP)

21 1 *Fog Lamp Cover Serviceable ~F
[HPA}

2 1 *Front Number Plate Cracked 45.00FS *45.00FS

23 1 *Front Support Panel Benl 52000F  *520.00F
(WCF)

24 1 'Fn:'nt Support Panel Top Garnish Cracked 75.00F *75.00F
WCP)

25 1 *Front Fender N/S Buckled 810.00F *455.00F
(WCF)

28 1 *Front Fender Emblem N/S Necessary 116.00F “58.00F
(WCP)

I Hepart was unsubmitied during this print-oul. ]
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No. Qty Part No. Particulars Condition Repairer's Amoun
27 2 *Front Fender Shield Serviceable 230.00F *-F
(WCF)
28 186 *Front Fender Shield Clip Not Necessary 80.00F ~F
(WCP)
1 *Air Con Condenser Bent 540.00F *540,00F
(woe)
an 1 *Alr Con Fan Cowling Cracked 176.00F *175.00F
(WCP)
n o *Air Con Fan Motor Assy Serviceable 325.00F ~F
(WCF)
| *Alr Con Suction Hose Serviceable - “F
(NPA)
3 1 *Air Con Discharge Hose Serviceable - *F
NPA)
M 1 *Alr Con Liquid Pips Serviceable - *-F
(MPA)
B 1 *Radiator Bent 498.00F *408.00F
(WCP)
3| 1 *Radiator Fan Motor Assy Serviceable 363.00F ~F
{WCP)
ar 1 *Radiator Hose Top Serviceable 82.00F *F
(WCP)
33 1 'ngllhr Hose Bottom Serviceable B5.00F “F
[WCF)
33 1 *Air Duct Cracked BO.OOF "80.00F
WCF)
40 2 *Air Guide Cracked T0.00F *T0.00F
(WCF)
41 1 *Alr Filter Housing Cracked 195.00F *185.00F
[WCP)
42 1 *Engine Oil Pressure Switch Dented 40.00F “40.00F
{WCP)

F=Franchise part S=Spchett
Sub Total (S§) 10,514.00 7,845.00
+ Margin on L N ltems 15.00/15.00% (S8) 1,570.35 1,170.00

Total Parts (S§) 12,084.35 9,015.00

| Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 1/10/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 To focus headlamp MNew 50.00 20.00
2 To removelrefix alr con condenser, pipe, etc, to vacuum MNew 120.00 100.00
and top up air con gas
3 Toremovelrefix trims, etc to facilitate repairs MNew 280.00 0.00
4  To straighten LH/RH front chassis, LH/RH front door, New 900.00 650.00
cutireweld front support panel and replacement of parts
5  Tospray paint on bonnet, front bumper, front bumper MNew 1,480.00 B00.00
reinforcement, LH/RH front fender, LH/RH front door
Gross Labour Cost (S§) 2,820.00 1,570.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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