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oo MROGIEEC (07 ST 4T

Gen. Cond: GEgA | Fair | Paor | Burnt

Steering: Inafder | Jammed [ Leaked | Burnt or .
Brake: |n@er | Jammed | Leaked | Burnt or

Nil f@n | STD AJRIm or

(85 /70 R1¥

BS ! DUN /EXNOVA | GY | FS [ LIZA I MIC | OHTSU | PIR { SUMI |
TOYO!

Make

Modi :
Tyre Size: F:

R:

Bal. or Market Valus: Eront Rear

IDAC Accident Rport: _E-;l;ﬁi_stgl_'lt_? YesorNo R/Bal 16 mm R/zal . Q _mm
GIA | PR Seen: Consistent? ; Yes or No VA - mm LiBal, ,6 s

Est. Repairs: E '2,_.”&?5 Res.: Yes or No D.0.A, L __ _ Lol % ...@7 _{?
Lum Sum: o 3Val: Yes or No Survey held at Mjs =
A 1 REV T F'._E;’I_Z AHRS 'mf" Des. of Damages ; Frt | Rear | OIS 1 NIS / JiC | Roaftap or 'ﬂ

vehicle: NfOUT | __Ma/r’ MS LI
Date: Person Contacled: foriape o= The WC | Chassis frame { Body Structure affected due to collision.
Date / T|r;1&_ | Action / Instruction :

e

DeteTime File Pass lo? D: Preli. Report Days Of Repair: ,:J :
1 : _ D: Final Report Resurvey No. of Trip: | Survey Fee: I
CateTeme, Fiia Ratum o7 Trasotitation
7 Add Fee: -Site Insp (S ) __&+RS__ 5
D Interview [ )| Phios
Report Format ; PRL D Tech. Invs (% ), Eithers
Lump Sum / LB.J: (3 ) [ ] weeread )




Tr29/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

|CLAIM SUBFOLDER TRACKING _ e T e e e
| 22 Jul 2019 | | Pending for Survey
19 Jul 2019 1 50:00 ; Report

| m—] ' Edit Adj Rpt I | = [ Cancel Case )

Main Reference Claim Details

Main

(CLAIM SUBFOLDER DETAILS
nsured: | -

g ain NG BOON HEON, ID: S16609710
! id_alpnant:

- I T |
E .’;i“]"e Red.  g3A1651R Date of Loss: | 18/07/2019 19:00 - :59
I Claim Type:
| vehicle Reg. —
| MNo, : SMM1551Y {Claimant):
| — ~ lbwes ssa50000 S
Repairer: | Soon Lee Choon Auto Sevices (HQ) BLK 5032 ANG MO KIO INDUSTRIAL PARFK 2 #01-283, 569535 Ang Mo Kio - Tel: 64640217 |
Handling FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]
I'ET;; Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
|31/07/2019] N : . ) .

TP / 1201900020875 paliCHCOVET | pNPV2018-00009706 (Comprehensive)

| | ASSOCIATED MAIL RECEIVED ' o ' view All | _Compose Case Mail | |
| | There are no mail for this case. ' |

View All | Search Tasks | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handlar Assigned By Completed On Created On Done? |

MNo results,

https:/(singapore merimen.com/claimsiindex.cfim ?fusebox=MTRadjuster&fuseaction=dsp_cimheadericaseld=847142&extid=3110658CFID=5668... 1/2



Nivitha (LKK Auto)

F

From: eileen.bay@fwd.com

Sent: Monday, 22 July 2019 12:06 PM

To: assignments@Ikkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@|kkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: 2nd PRS - Your ref:1201900020875 and our ref: SJA 1561R/SLC/jp/cl

Attachments: 2nd PRS (reject) - 22.07.19.pdf; 15T PRS - SJA 1651R_20190719182821.pdf

Dear LKK,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen,

Kind regards,

Edleen Bay

Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tawer Four, Singapore 038986
T (65) 69217411

E eileen bay@fwd.com

W www. fwd.com.sg

FWD

insurance
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From: Eileen Bay - 5GUser

Sent: Monday, 22 July 2019 12:02 PM

To: 'Accident@kscgp.com'

Cc: jiapei@kscgp.com; Motor Claims 5G - 56 Common

Subject: RE: 2nd PRS - Your ref:1201900020875 and our ref: SIA 1561R/SLC/jp/cl

WITHOUT PREJUDICE

Dear Sir / Madam, b i 11'Ir

We regret that we are objecting to your proposed list of surveyors.

We will be appointing, M/s LKK Auto Consultants Pte Ltd, to conduct the pre-repair survey (PRS) on your client’s vehicle.
We seek your cooperation to inform your client’s workshop to arrange the vehicle readily for dismantling with repair
estimates during the pre-repair survey,

If there is a change in your client’s workshop, please inform us soon. We reserve our rights for re-inspection.

*please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers, We hereby maintain full reservation of rights and all defences available to us.



*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sq@fwd.com. Thank you.

Kind regards,

Edleeu gﬁg{.

Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038386
T (65) 69217411

E eileen.bay@fwd.com

W www fwd.com.sg

FWD

insurance
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From: Accident@kscgp.com [mailto:Accident @kscgp.com]

Sent: Monday, 22 July 2019 11:59 AM

Ta: Eileen Bay - 5GUser

Cc: jiapei@kscgp.com

Subject: 2nd PRS - Your ref:1201900020875 and our ref: 5JA 1561R/5LC/jp/cl

Dear Eileen,

We refer to the matter above and your email dated 22 July 2019.
Please see enclosed our 2nd Notice to Conduct Pre-Repair Survey.
The workshop details are as follows:

Soon Lee Choon Auto Services Pte Ltd

Block 5032 Ang Mo Kio Industrial Park 2

#01-283

Singapore 569535

Contact person: Ms Phyllis / Tel: 9686 8833

Thank you.

Regards,

CL

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089313



‘Tel 6538 3611/ DID: 3152 0982 / Fax: 6538 3708
Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----

From: eileen.bavi fwd.com [mailto:eileen.bayialwd.com)
To: Accidentikscgp.com

Cec: motorclaims.sgia fwd.com

Sent; Mon, 22 Jul 2019 03:06:19 +0000

Subject:

WITHOUT PREJUDICE
Dear Sir / Madam,

Please find our panel surveyaors as follows: -
I. LKK Auto Consultants Pte Ltd

2. Infiniti Appraisal Service
3, AJAX Inspection Services Pte Ltd
4, RT Appraisal Pte Ltd

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle,

We look forward to receive your reply.

*Please note that contents of this email should not be construed as any admission of liability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sg@fwd.com. Thank you.

Kind regards,

Edlecn Bay

Executive, Claims

FWD Singapore Pte. Ltd,

£ Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
T (65) 089217411

E eileen.bay@fwd.com

W www fwd.com.sg

g
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From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Friday, 19 July, 2019 6:33 PM

To: Motor Claims 5G - 5G Common

Subject: URGENT - 1st Notice to conduct Pre-Prepair Survey - Your insured's vehicle: SMM1551Y and our ref:
SJA1651R/SLC/jp/cl

Dear Sirs,

Please find enclosed herewith our 1st Notice to Conduct Pre-Prepari Survey for your kind attention and
necessary action.

Thank you.

Regards,

CL

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-034 Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0982 / Fax: 6538 3708
Email; accident@kscap.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

This email has been scanned by the MxScan Email Security System.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not

use, disclose, copy or store this email and any attachments.

4



Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT

been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments,



vour Ref : 1201900020875 Fax : 6538 3708

Cur Ref : SJA 1651 R/SLC/jp/cel Tel : 3152 0985
Date 22 July 2019 Email : jiapeif@kscgp.com
FWD Singapore Pte. Ltd. BY EMAIL ONLY

DATE OF ACCIDENT: 18 July 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 22 July 2019.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/no. | Name of Surveyor Company Name
i Richard Wong RW Automotive Appraisers Services

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert’. We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address + Soon Lee Choon Auto Services Pte Ltd
Block 5032 Ang Mo Kio Industrial Park 2
#01-283
Singapore 569535

Contact Person/Tel : Ms Phyllis / Tel: 9686 8855

Yours faithfully,

& L



vourRef : 1201900020875

ourRef  ; SJA 1651R/SLC/jp/el
Date

Acknowledgement

This is to confirm that | [Full Name of Surveyor] of

[Surveyor’'s Company] have completed as follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




Your Ref - SMM [551Y Fax 6538 3708

OurRef - SJA 1651R/SLC/jp/el Tel - 3152 0985
Date 19 July 2019 Email - jiapei@kscgp.com
FWD SINGAPORE PTE. LTD. BY EMAIL ONLY

DATE OF ACCIDENT: 18 JULY 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We are instructed by the owner of SJA 1651R to notify you of a road traffic accident on 18
July 2019 at about 7.20pm along Ang Mo Kio Avenue 8, involving our client’s vehicle
registration number SJA 1651R and vehicle registration number SMM 1551Y which was
insured by you at the material time. A copy of the Singapore accident statement is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds
to repair the damaged vehicle, please let us know within 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday of your receipt of this notice whether
you would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our client shall proceed to repair the vehicle without
further reference to you.

NB. Any settlement or offer is on the express condition that this settlement is in respect of our

client's eclaim for property-related damages only and shall not preclude client’s
driver/passenger from claiming injury-related damages arising from this aceident.

Yours faithfully,

F CL

Enc.



TION PTE LTD - Sin Ming
& WTE & TIME 19072014 1650
EUBMITTED BY: Weng Lip Yong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart cnrrel,'.ll'_-{ ihe details of tha accident 10 speed up he cams process

2. This Form must be completed by the Policyholder andiar the Awthaorised Drovar

1. Information provided must be as ruthiul and accurale as possible, Any wilful mesrepresentation or witholding of makerial facts may allow insurance companses 1o
repudiate policy kability

4. The issue and acceptance of this Form by msurance companies is nol an admission of palicy labdity on the parl of The msurance companies

5. Any false reporting may be referred to the Police for investigation

&. This report will be forwardad by the msurers of the GlIA& Recon
archiving #nd thal copses of this report will, for a fee. be made av

5

Man; nenl Centre establishod by the Genoral Insurance Association of Singapore (GLA) lor
able upon application by intérested partes

7. By the lodgamdnt of this report 10 the msurers, you hereby consent o the arohawing of this repaort at the centre and 1o coples of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 190712019 16:50

Date Of Accident 1B/OT/2019 19:20
Exact Location OF Accident ANG MO KIO AVENUE 8
Country/State of Loss SINGAPORE

Vehicle Registration Number SJA1651R
Insured/Policyholder

Mame Of Registered Owner MG BOON HEON
NRIC No S1660971D

Emall Address MOEMAIL

Mobile Phone No (LOCAL) +65-96607631
Altemnative Phone Mo OFFICE-96607631
Vehicle Particulars

hManufacturer TOYOTA

hodel ALTIS

Exact Purpose for which vehicle was being used al

3 ; PRIVATE USE
lime of accident

re you claiming u FOUr own insurance policy
Are you claiming under your own insurance policy

for repair to your vehicle? NG

If Mo Please state action 1o be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy MO

Palicy Number ABO3I142630MX

Covar Note Numbar

Driver

Mame of Driver HOI GUM LING, CHRISTINE
NRIC Mo S1TBT147A

Date Of Birth 03/01118967

Occupation INDOOR

Date Of Driving Pass 091101922

Driving Experience 26 YEARS AMD 9 MONTHS
Gandaer FEMALE

Maobile Number (LOCAL) +65-9660T631

Fax Mumber

Cantact Number

EMail Address NGHOIC@YAHOOD.COM.SG

Page 1 of 16



BLK 443 ANG MO KID AVENUE 10
#08-1227

Postcode 560443

Addrass

Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Mumber of Driver's Chwn -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NG

Number of vehicles {including own vehicla)

3
involved in the accident -
Was any body injured in the Accident? WO

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged? YES

I have been approached by unknown person(s)

soliciting/offering accident claims assistance N
Number of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? WO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? MO

If ¥es against whom?
Circumstances of Accident
REFER ATTACHED : REMARKS: TYPE OF ACCIDENT PLEASE REFER ATTACHED

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camara? MO

Was there any audio recorded? MO

Vehicle Registration Number SMMISETY

Vehicle Maka/Modeal!Colour

Details Of Properties REFER ATTACHED
Wehicle Category PRIVATE CAR
Mame of Driver LAN CHIWAI, OLIVER
NRIC/Passparl Mumbear

Contact Mumber 97488835

Address

Postcode

Insurance Company Name
Mature Of Damage REFER ATTACHED
Mo, OF Passenger {Including Drver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SMDRATEB

Page 2 of 16



Vehicle Make/Model/Colour

Details Of Properies

Wehicle Category

Name of Dnver

MRIC/Passporl Number

Contact Number

Address

Poslcode

Insurance Company Name

MNature Of Damage

Mo, OF Passenger (Including Driver)

REFER ATTACHED
PRIVATE CAR
TAN SIEN WEI

DE490006

REFER ATTACHED

Page 341 16



Sketch Plan Pg. 1

SKETCH PLAN
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Sketch Plan #2 Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report earveetly the detalls of the accident to spead up the daims Arocess,

2. This Farm must be complated by the Policyholder acd for the Authorisad Driver.

3 Information provided must be as truthful and fe as possible. Aoy wilful misrepresentation or withholding of matarial
facrs may allow insurance companies bo repudiate policy Rability.

4. The issie and acceptance of this Form by indurance companies i= nat an admission of poiicy liabiiity on the part of the insurance
COMMpanies,

5. Any false reporting may be referrgd to the Police for investigation,

6, The report will be korwarded by the incuaes of tha Gl Records Martigement Centre establichied by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for 3 fes be matle avadable upon application by
interastad partu.

. Ry the lodgment of this repart ta tha insurers, yoos hereby censent b the archiving of his report at the centra and to copies of
the repart being made available sloresaid

8. Consent under the Parsonal Data Protaction Adt {PDPA)
lwimderstand, acknowledge, agree and consent that
1a) My insarer, my waorkshop and the General Insurance Association of Singapare ("GIA") mayfare permitied to collect, use,

disclose andfor pracess my personal data/persanal information set out in this ffarm] and any othar persanal information

provided by me o possassed by my incurar jcollectively the “Personal information”] and disclose and transfer such

Persanal Infartmation 1o all insur erfs) wha have insured vehicle(s) mvetved in this accident (all insurerds] who have insused

vehicleis] invalved in this accident shall be collectively refarrad to az Uz “Instrers®), the Insurars taweyers lawr firms, the

Memnetary Authority of Siagapare and sny relavant government agencyfautharity (such ac the podice), for the purpose(s)

of

(il procedsing, bandiing andfor dealing with my ciaimes Including the settiement of the clalms and 3Ny REcessary
imvestigations relating 1o the claims;

{H] vwestigating the wccident andfor my clisimss;

(iii} carrying out andfor dealing with my inatroctions ar responding to day enguirias by me;

(iv] administerng vy claims fincluding the mailing of carrespandencs, SLaLErmenis, Inwoicks, reparts or notices to me,
which could involve disclosure of certain personal dela abost me 1o bring aboul delivery of the same as well a5 on the
external cover of envelupes/mail packages), and/or

v comphying with applicatile Lbiw in adminkstoring: proceasing, handing and for dealing with my claims (collectively the
“Purjposes”)

{5)  all insurer(s) whe have insured vehicledstinvolved in this sccident and tha insufars bwyersflaw firms, may/are permitted
to collect, wse, disclose andfor process my Persanal Infarmation for one ar mere of the above Purposes; and

le) my Personal Information may/can be disclosed by any of the Insgiars andfor GLA to their tird party service providers or
apertsiincluding their lawyvarsflaw firms), which may be sited futsidenf Singapora, fod ane or mare of the above Purpases,

{d} vy Personal Information will also be collected and weed o compile claims histoary for the purpose of fraud detection,
investigation and managament in present and 10 future claims

{2} the information so rellected wnder (d] abawe may be shared § discloaed:

{ib o alf insurers and/or any athar third partios that assist in svaluaring, irvestigaiing, controlling nr managing fraud,
regulators, lw enfarcament ind governmant agercies i3 reasanably required fior the purposas stated, ar

i} for comphang with requirements undsr any regulations, kaws o, court ordars,

.
/ 4-2‘\ III e
. - —— ——— B e e —_— 5 -
Policyhoider's Signature Diviver's Sgnatuera Reparting Centra Personnel’s Signature
Date & Tima: |IF drivar is nast the pulicgholder) Marme:
Drate B Tirne NEFIN Mo,

Page 5of 16
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> Back to OneMotoring

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner |D:

Vehicle No.:
Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:

PARF Eligibility Expiry Date:

PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
971D

SJA1651R

No

23 Jul 2019

TOYOTA
COROLLAALTIS 1.6 AUTO
Silver

2007

3274698158
MRO53ZEC107155417
81.0 kW (108 bhp)
$14,757.00

28 Nov 2007

28 Nov 2007

i

$16,233.00

Forfeited

$0.00

30 Sep 2027

A - Car (1600cc & below)
10

$44,081.00

$36,085.00

$36,085.00

The information contained herein is correct as at 23 Jul 2019

Nitps:Avr, Ita. gov.sgitaivrilacionfenguireHebatedyHubhicheloreUeregInputfk UNG | TUN_IU=E0EUauy | |



BM1/2019 Merimen e-Claims

+«+CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING - _ = ) 1
:_'. s Natified [Est Submitted .-‘-.t1___-'-.-;-:--<__|| ed '-‘-.'|] Fr:l_ . | adi *_-|_:_|.'-_'I tted Ins Auth ed '-"-31:;--
119 Jul 2018 gg il:.uc: 2019 '$$0.00 $$0.00 | Pminn for Survey
Main : : "
Edit Reg | ‘ e H Edit Estimates | | view Rpt | ‘ mnml case |

Reference Claim Details Documents Show All ]

'CLAIM SUBFOLDER DETAILS o ~_|[Created by adjuster]

jinsured; Co.Reg. No.:-

Main :

|Ela!_r!‘|_e_|_n_t,- _EG_W'JH HEON, ID: 516605710 _ _
Wehicle Reg. 5]#-1651[1 Woataian Lakes 18/07/2019 19:00 - :59

'Nn [ " |[139 Months and 20 Days From LTA Reg Date (Man ¥r}]

Claim Type: | TP / 120190002%?5 ;"DE’;E?:“E' PNPV2018-00009706 (Comprehensive)

Policy No.,
{Insured} YA (Claimant):

. Ewcess: 542 500.00
Repairer: Snnn Lee I.'.hnun Auto Sevices (HQ) BLK 5032 ANG MO KIO INDUSTRIA

':"nz';‘:g':? | FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Eileen Bay]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] ... [Final Rpt due 31/07/2019]

'ASSOCIATED MAIL RECEIVED ) View All | Compose Case Mall ]|

There are no mail for this case,

ALL ASSOCIATED TASKS= - - Wiew AII I Search Tasks | Creata New Task | Completa I

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.

hu;:rs:.f."singapom.n'-erimsn.mmfdaimﬁndax.cfm?funhm#MTRadjust&r&fl.lsaamnn=dsp_dmh&3dar&¢a&aid=84?142&&xlid=31 1065&CFID=56870707... 172



BM72019 Merimen e-Claims

hitps:/isingapore. merimen.com/claims/index.cim Pfusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=847 142&extid=311065&CFID=56870707... 22
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Merimen e-Claims

Claim Documents

*SJA1651R (1201900020875)
[SMM1551Y]
TP
NG BOON HEON
Jul 18 2019 7:00PM
[-1
Soon Lee Choon Auto Sevices

Upload Documents I Upluad Phatos I Compose New Letter |

| Photnsﬂmugﬂ
[

1
I

|2
3

Relabel ,.f Reorder

..I_

|29/07/19 12:42

| 29/07/19 12:42
29/07/19 12:42

4
“5
|G
I?
8
£l

10
11

29/07/19 12:42

12907719 12:42

291"'51" 15 .'l 2:42

|291"ﬂ‘?,|"19 12 42
|29/07/19 12 a2 )
5 i 07

zg,rn?,rta 12:42

29707719 12:42

12

29..-’0?{19 12 42

13
14

29,.’&]"!19 12:42
.29}0?{19 12:42

| —r—--

15

16

259/07/19 12:45

29/07/19 12:45

_1?
18
19 ]
20 |
;.21
22

29.-"0?.-"19 12:45

29.-"0?,#19 12:45

Izgmmg 12:42

General vh.w_

H'(H .ﬂ-uto l:unf.ulta
l.'.ieneral View

Gnmral View

Ganeral View

General View

General View

i General View

L

General View

General \Flnu;

General View

General View

General View

General View

General View

I'hntu After Spra'gr

Photo After Spray
Photo After Spray

nts Pte Ltd (HQ)

Photo After Sprav

29.-’[!?.-’19 12:45

th M‘h:r Spray

29!'3?!15‘ 12:45

| 29/07/15 12:45
[29/07/19 12:45

Phubo After 5pr|w

Phnrbo After Epruy

—
| Photo After Spray

' DOCUMENTS CHECKLIST
| There are no document checklists configured.

Documents Checklist

View meﬂrmwer"

3 per page | & |
'Thumhnail Print
- é Load PG E_ﬂ |
]ﬂ Load PG | !
© | Loadwc | @
@ | Loadwe | @
| @ | oaawc | @
|, i) | Load JPG ® |
@ loadirG | W
(1] . _LuéE_JPG W
| ® | woadIPs 1@ |
© | adc | & |
© | Load e | |
@ | ladws | @
| Load )G @
© | loadirc | @
© | Ladiec | W |
[® [ iworc [ @]
© | Lawc | @
@ i | @
© | Loadws | @
© | loadic | ¥
) _ﬂ Load PG | @
© | loadirs | @ |

Reset | Save | Pprint |

Our Checklist Remarks -

LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unless you show it to other parties,

https uf.fslnngapore.n-eriman.cnmrciaimaﬁndax.c'fm?l‘usehux=mﬁdnc&iu5eac'tian=dsp_dncviaw&dumainhj=1&mrol&=d&ubjld=84?142&axlid=311065&t3_. :

12
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hllpfszlf.'singapore.meriman.mr'ru"::Iaimsfmdax.cfm?lusabn#h‘lTRdoc&fuseactiunzdsp_dnnuimu&domainid=1&mls=4&cb}id=ﬂ4?142&axtid=311955&{3... 22



8172019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199807198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/FWD19012855/GCFas2

Date: 01/08/2019
REF E
Handling Insurer;  FWD Singapore Ple. Lid. Policy No: PNPY2018-00009706
ﬁ::"_‘“"“‘ Vehicle ¢ a1651R Insured Vehicle No:  SMM1551Y
Date of Loss: 18/07/2019 Mature of Claim: TP Claim No: 1201900020875
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJA1E51R
Make & Model: TOYOTA COROLLA, 1.5 (M) Engine No: 3Z74698158
Reg. Date: 28/11/2007 (Man. Year: 2007) Chassis No: MROS3ZEC107155417
Colour:; Silver Odometer; 222624 km
Engine Capacity: 1598 cc
Market Value/New Car Price: MNiA
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
MDITION OF

Front Tyre Size: 185/70 R14 Rear Tyre Size: 185/70 R14
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokchama 6 mm Rear Right Side: Yokohama & mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS o Repairer's  Adjusters  Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (S%) 0.00 0.00 0.00
MSPECTION
Date of Assignment: 22/07/2019

Soon Lee Choon Auto Sevices (HQ)
Bati i sneciad: 23/07/2019 Inspected At: Eé_:? 5032 ANG MO KIO INDUSTRIAL PARFK 2 #01-
Singapore 569535

Estimated Period of Repair; 2.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE. This repor represents our findings af the time and place of ingpection stated herein. Such inspection has been camed out fo the best of our knowladge and abilifty but
any other Nability under any other circumstances is hersby expressly exciuded,

https:iisingapore.merimen_com/claims/index.cfm?fusebox=MTRadjusterdfuseaction=gen _prinfrpticaseid=8471428&extid=3110654CFID=56BTOTOTA&C. .. 1/4



8/1/2019 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPATIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEARSE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $500.00 - 51,000.00

https:.f.n’singapare.merimﬂn.mdah'ns.findax,cfrn'?fusEhax=MTRadjuater&fusaawﬂnn=gan_pﬁnlrpl&casah:l=ﬂ4?1dzs.axﬁd=3110&5&CFID=SEB?U?GT&G... 214



BMr2019 Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1,0 (Last Synchronised: 01 Aug 2019)

Parts: 143 TOYOTA COROLLA 1.5 (M) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJA1651R) |
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the |

END OF ESTIMATES marker on the last estimale page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

|_ Report was unsubmitted during this print-out. ]

https./isingapore. merimen. com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8471428extid=311 DESACFID=568TOTOTAC... 34



82019 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

There are no labour items selected.,

r Repont was unsubmitted during this print-out,

< END OF ESTIMATES >

https:!fsjngapure.marimn.mr‘n.fulaims.findex.cl'm"r‘fusebnx=MTHadju5tar&fussal:tian=gﬂn_prln1rp'l&::as&jdmﬁ42&eﬂid=311ﬂ$5&CFlD2563 TOTOT&EC... 44



