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Nivitha (LKK Auto)
From: do_not_reply@inco me.com.sg

Sent; Friday, 19 July 2019 2:01 pM

To: assignments@lkkauto.com

Subject: MT/1043407-002 - Claim Invelving SMJ245D / 5LG9127E on 06 May 2019
Attachments: LOD2 2019-7-1 5.pdf.PDF; TP SR PDE: EBGI-BGDGDEQES-UGDGDMSES—156351]2559582

_EBADGICLM_DLET_MT.pdf

Dear Sir / Madam,
We refer to the above claim.

Enclosed is the letter / document for YOUr necessary attention.

Yours sincerely

Motor Insurance
Income

Note: This is a system generated email. Please do not reply to this email.



(/Ihcome

made differant

Your Ref: SLGS127F
Qur Ref; MT;CA;TPfuaﬁﬂmaqﬂ?—DﬂzﬂL

19 Jul 2019 WITHOUT PREJUDICE
SAVE AS TO COSTS
LKK AUTO CONSULTANTS PTE LTD BY FAX & POST

51 UBI AVENUE 1
#01-25 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408933

Dear Sir/Madam

CLAIM NUMBER: MT/1043407-002
ACCIDENT INVOLVING SMI245D / SLG9127E on & May 2019

We refer to the claim.
Please let us have your complete PRS report/recommendation,

If you have any queries, please contact Juliana Lee at 6430 7936 or email ys atjuriana.lee@incume.mm.sg.

Yours sincerely

e

lenny Pe
Deputy Vice President
Mator Insurance

NTUC Income Insurance Co-operative Limitad

Ineome Centra 75 Bras Basah Road Singapore 183557 « Tal: GYBR17TT » Fax: G338 1500 + Email: csquer;ﬁinnolne.mm.sg * Website: www,income. com £
\ an NTUC Social Enterprise s
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Date OF Riepon
Date Of Accadent

Exncl Location Of Ase Mdent

Country/State of Loss

Vahicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Nao

Email Address

Mobile Pricne M

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vishiclo was
lime af scciden

being used at

Are you claiming undas YOUr 0wWn insurance policy
for repaie o your vehicle?

If No. Please state action 1o be taken
Vehicls Category

Insurance Company

Name of Insuranca Campany
Type OF Coverage

Flont Policy

Policy Mumbe

Cover Note Nurmitesr

Driver

Mame of Driver

NRIC No

Diale OF Birth

Ceecupation

Drata O Drting Pass

Drwving Expenance

Gendar

Mobile Numbey

Fax Number

Coritacl Murmber

EMail Address
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ACCIDENT STATEMENT

DETAILS OF OWN VEHICLE

G wlholding of materal faces may Blkha NBLENCE COMgEBRE Y

of podicy lmtnlity on the part of P MSLTINICE Comgane

Marigerrane Eite sslabiinhed By e Cranarad Iniranes ABBOUIET af Suv,;.p-.-uq I o

O7/06/2019 20:54
DE/052019 18.10
MANDAI BD
BINGAPORE

SLGY1ZTE

CHUA YEQW LENG ERIC
S6E40629E
NOEMAIL
(LDCAL | «B5

OFFICE-81454748

-H1454 T4E

CHEVROLET
ORLANDO 1.4AT TURBD

PRIVATE USE

NGO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSU RANCE CO-OPERATIVE LTD
COMPREHENSIVE
ND

'-'-"J.EE".'_"I TE Y

CHUA YEOW LENG
SB8a0a2ap

26101988

INDODOR

0303/ 1686

30 YEARS AND 2 MONTHS
Ml E

(LOCAL) +65-81454 7458

OFFICE-81454745

NOEMAL

Fage ! of 17



Address

L'".-*'l'.'tld\‘

YWas dirver an employes of the Insured’s Com

BLE 788 CHOA Gy KANG NORTH &
BOB-23

BADTEY

pafy NO

H Mo Ratationship of the Driver wilh the Inguran OWNER

Vehicle Registration Number of Drvar's O
Vahiols

Insurance Company of Driver's Own Vah cln

General information of the Accident
Type Of Accident

Weather Conditions

Reoad Surface

Other Information

COLLISION CHANGE/CROSS LAME
CLEAR
DRY

Was any foraign vehicle involved in Inis accident? NO

Murnber of vehicles WRCluding own veticla |
wolved in the acciden

Was any Body imured in the Accident?

Was any injured corredyad o hoapilal by
ambulance?

YWas any olher mafenal Or property damaged?

I have bapn apgroached By unknown pamnoniz)

soliciingioflenng acciden! claims assmtance
Numbor of Fasspngars {Including Driver)
Dotails of Police Action

Was the acciden feparad io the police?

If Yes Plaase siate which Police Station
Was nolice of infended Prosecution gven?
I ¥es, ngainst whom?

Circumstances of Accident

REFER TQO STATE MENT

Mtachmnl{i:ln

Are acciden| pholos avallable for attachrmen|?

5 thére any viden Aptured by Coar Camerg?

Remarks, Rs asGanNs

Was there an ¥ audio recorded?

Vahicle Reglstration Number
Vohicie Maka/Modal Calaur
Dstaile O Properias

vahicls Calagory

Mama of Dirvar

NRIC Passpon Murntser
Lontact Number

Addross

Fosttode

Insurance Comparny MNamna
Mature OF LJ&‘T'.ﬁﬁ_:H‘-

[

Mo D I'—'n:,mflgu-. Incheding Dirivar)

YES

VIDED FOOTAGE wiTH DRIVER

SMJ245D
HONDA VEZEL

PRIVATE CAR
ONG SHI HAN

DETAILS OF INJURED PERSON 1

Page 2 of 17



Mame
Approximate Age

Injunies Sustain

Injured parson in which vehicla?
Wers seat behts wom?

Was this injured conveyed o hospital by
nmbulance?

Address

Fosicode

CHUA YEOW LENS

NECK & BACK
SLG9127E
YES

NO
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(“2Y.CL APPRAISER PTE LTD
Vehicle Registration No: SLG 9127 E Our Ref No: TWG/05/1907/Tp

The repairer has agreed 10 undertake the repair under a Lump Sum Basis, We have further adjusted the amount
10 a Lump Sum Repair Contract of : § 5,000.00

By aceepting 10 camry out the repairs on a contract lump sum basis, the repairer has the discretion to replace the
damaged parts with used, reconditioned OrF new parts, or Lo repair it 1o a roadworthy condition.

Note: The revised estimate was made from a visual mspection.  Should there be any discrepancy or unseen demage / jtem
in this survey, kindly notifed the company within seven (7) from the date hereof, Otherwise, the revised amounl shall be
deem to be vaild,

Disclaimer

The rates and assessment af damages as stated in this report is to be used solely for legal procecdings in relation to the
surveyed vehicle and the accident in which the surveyed vehicle was involved in. The rates and assessment af damages
miest not be wsed in any circumstances Sor comparison with other vehicle andsor vther aceident in ather legal
proceedings,

C L APPRAISER PTE L'TD

amng K.H
Automotive Appraiser

Page 4



C‘£ CL APPRAISER PTE LTD

24 Penshurst Place, 5, ingapore 556440
Email: clappraiser@yahoo.com Hp: 9068 8689 Fax: 6452 9783
Reg No: 201000228¢

INVOICE
Invoice No: CL/190734
Chua Yeow Leng Fric
Clo: Teamwork Garage Pre Lid Ref No: TWG/05/1907/Tp
53 Ubi Avenue 1 #0]-24
Paya Ubi Industrial Park. Singapore 408934 Date: June 2019
DESCRIPTION AMOUNT
OUR SERVICE FEE CHARGES:
. SURVEY INSPECTION FOR VEHICLE NO. SLG 9127 E
. RESURVEY INSPECTION
. DIGITAL PHOTOGRAPHS SERVICES
(INCLUSIVE OF STORAGE AND SUBMISSION OF DIGITAL PHOTOGRA FPHS)
. TRANSPORTATION
GRAND TOTAL S$ 535.00

E&OE

All cheque payment should be "Crossed” and made payable to * C L APPRAISER PTE LTD

We shall be grateful if You could forward our payment at Your early convenience,

CL Appraiser Pte Ltd



- (& L APPRAISER PTE LTD

24 Penshurst Place, Singapore 556440
Email: clappraiser@yahoo.com Hp: 3068 B689  Fax: 6452 9783
Reg No: 201000228E

VEHICLE INSPECTION REPORT

To: Chua Yeow Leng Eric Date : 20 June 2019
Clo: Teamwork Garage Pte Ltd Our ref : TWG/05/1907/TP
53 Ubi Avenue | #01-24
Paya Ubi Industrial Park. Singapore 408934

Accident Date  : 06 May 2019 Type of Survey  : Third Party
Inspection Date  : 14 May 2019
Repairer Name  : Teamwork Garage Pre Ltd

53 Ubi Avenue 1 #01-24

Paya Ubi Industrial Park, Singapore 408934

PARTICULARS OF VEHICLE

Registration No  : $1.G 9127 E Year / Capacity  : 2016/ 1362 cc
Make / Model : Chevrolet Orlando Colour ! White
Chassis No " KLIYAT589HK 606800 Mileage © 106830
Engine No : AI4NET 162320208

CONDITION OF TYRES

Make Size Thread Balance Rim
Fromt Nearside :  Revelo 215/60 R16 5 mm Sport
Front Offside ! Revelo 215/60 R16 3 mm Sport
Rear Nearside @ Revelo 215/60 R16 5 mm Spont
Rear Offside : Revelo 215/60 R16 5 mm Spon

GENERAL DESCRIPTION OF DAMAGE VEHICLE

The impact damages sustained on the vehicle at the time of mspection is on the ofs portion.
(Details refer to the Photographs attached)

Enclosed number of photographs: 5 copies

REMARKS

This inspection was conducted entirely on a "WITHOUT PREJUDICE" basis

and we have not given authorization and instruction to the repairer to proceed with the repair

RECOMMENDATIONS

We have thoroughly inspected each and every item on the estimate against the physical damage found on the
vehicle and we have listed the breakdown of our finding and our recommendation.

The repairer has agreed to undertake the job at & Lump Sum of § 3,000.00 on a contractual basis.

Under normal circumstances, the repair period would be about 7 ( Seven) working days,

Page |



(C 1 APPRAISER PTE LTD

Veehicle Registration No: SLG 9127 E Our Ref No: TWG/05/1907/TP
i . Repairer's Revised
ty Descriptior Condit
‘Q' ] ik onditions Estimate [ Amount J

SPARE PARTS - LIST ITEMS

I Rear ofs door Damage  § 913.00 § ./ 913.00 0D
I Rear o/s door lock Intact S 245.00
I Rear o/s door rubber Necessary S 186.00 § H6:00 Nl x
I Os rocker panel side garnish Damage S 485.00 S:::7, 485H0- 2T,
I Rear bumper Repair S 1,151.00
I Rear bumper side retainer Intact S 45.00
I Rear o/s fender Damage § 1,194.00 % E194:00 o
I Rear ofs fender wheel arch gamnish Damage  § 35500 $756.5235600 (.7,
5 4574.00 5§ 3,133.00 555
Less [0% 8 457.40 % 313.30 15650
Total Cost - List ltems 5 4,116.60 § 2,819.70 135 4.%,
SPECIAL NETT ITEMS
I Rear ofs fender quarter glass sealant Necessary  § 120,00 § 86:00 11 x
I Rear ofs tyre (Depreciation) Damage § 400,00 § 200:00- 1>
I Rear ofs wheel rim Damage § 750.00 $ 75060 Lo
Total Cost - Special Nett items $ 1,270,00 §  1,030.00
Total cost of parts g 5386.60 S 3,849.70

Page 2



| '(é?c L APPRAISER PTE LTD

Venicle Registration No: SLG OI127E Our Ref No: TWG/05/1907/Tp
' S/No Description ' Repfuirer's ‘ RENSMJ
Estimate Amount
Total cost of parts ¢/f $ 538660 $  3,849.70
BOUR
I To remove, refit, replaced damaged lamps and check S 80.00 S 56:60 I\

up rear electrical wiring

15000 § 12600 -

2 Toremove and refit inner garnishes, inner trim to S
assist repair.
3 To conduct wheel alignment. % 150,00 § F26:00 .
4 To remove and refit quarter glass to assist repair. $ 120,00 § $6:00 NN X
bired
5 Toremove and refit doors complete filtings and S 150,00 § 120:-60
replace damaged parts, transfer all fittings to new door,
0 Toapply undercoating on repaired and replaced panel. $ 150.00 § e
L:c" L
7 To provide labour charges, workmanship to dismantle $ 1, 400,00 § H000.00
above damaged parts, repair including cut and weld -
re-align body structure and damaged consistent to the
accident,
(T
8 To respray painting include polishing and waxing on S 1,200.00 § 580.00

the changed body parts, repaired portions where
consistent to the accident,

GRAND TOTAL ) 8,786.60 $ 6,309.70
%

Pi'igl.!:lr AR
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. No: 199607198R GST Reg. Mo. 19-0607158-R

Affiliated to Federation Internationale Des Experts En Automobile

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref :

73 BRAS BASAH ROAD

CS3/INC19008527/Btd3s21

LA

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 07-08-2019
189556
ATTN: JARED LIU Code: INC
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMJ 245D Veh. Inspected 5LG 9127E
Policy No. Coverage (5) 0.00
Claim No. MT/1043407-002 Excess ($) 0.00
Assign From  MOTOR INSURANCE INCOME |Assign Date 18/07/2019
2 Vehicle Particulars & Condition
Make & Model CHEVROLET ORLANDO 1.4 c.c 1362
Engine No. HIDDEN Year of Reg. 2016
Chassis No. KL1YATSBOHKEDEE00 Colour WHITE
Odometer 106830 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/60R16 ROVELO 6 mm
L/H Front Tyre |[215/60R16 ROVELO & mm
R/H Rear Tyre |215/60R16 ROVELO & mm
L/H Rear Tyre |215/60R186 ROVELO & mm
4. Description of Damages
THE WEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  06/05/2019 Inspection Date 14/05/2019
Survey held at TEAMWORK GARAGE PTELTD
53 UBI AVENUE 1
#01-24
SINGAPORE 408934,
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
sb. Estimate Days of Repair
ESTIMATED NORMAL FERIOD FOR REPAIR: 5 Working Days
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LKK Auto Consultants Pte Ltd

.-_‘r - ; ; ; 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9807198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 9127E
Description of Parts Condition Estimate By | Our Adjusted
iy e Workshop (8)|  (8)
REPLACEMENT OF PARTS
1|REAR O/S DOOR DENTED 913.00 813.00
1|REAR O/S DOOR LOCK INTACT 24500 -
1|REAR O/S DOCR RUBBER NOT NECESSARY 186.00 -
10/5 ROCKER PANEL SIDE GARNISH BENT 485.00 342.00
1|REAR BUMPER TO REPAIR SEE 1,161.00 -
LABOUR
1|REAR BUMPER SIDE RETAINER INTACT 45.00 -
1|REAR O/S FENDER TO REPAIR SEE 1,194.00 -
LABOUR
1|REAR O/S FENDER WHEEL ARCH GARNISH CuT 355.00 250.00
LESS 10% DISCOUNT =457 .40 -150.50
4,116.60 1,354.50
SPECIAL NETT ITEMS
1|REAR /S FENDER QUARTER GLASS SEALANT (SN) NOT NECESSARY 120.00 -
1|REAR O/S TYRE (SN) NOT NECESSARY 400.00 -
1|REAR O/S WHEEL RIM (SN} TO REPAIR SEE 750.00 -
LABOUR
1,270.00 -
LABOUR
TO REMOVE, REFIT, REPLACED DAMAGED LAMPS AND |NOT NECESSARY 80.00 -
CHECK UP REAR ELECTRICAL WIRING.
TO REMOVE AND REFIT INNER GARMNISHES, INNER TRIM 150.00 60.00
TO ASSIST REPAIR,
TO CONDUCT WHEEL ALIGNMENT. 150.00 60.00
TO REMOVE AND REFIT QUARTER GLASS TO ASSIST MOT NECESSARY 120.00 -
REPAIR.
TO REMOVE AND REFIT DOORS COMPLETE FITTINGS 150.00 60.00
AND REPLACE DAMAGED PARTS, TRANSFER ALL
FITTINGS TO NEW DOOR.
TO APPLY UNDERCOATING ON REPAIRED AND 150.00 50.00
REPLACED PANEL.
TO PROVIDE LABOUR CHARGES, WORKMANSHIP TO 1,400.00 600.00
DISMANTLE ABOVE DAMAGED PARTS, REPAIR
INCLUDING CUT AND WELD; RE-ALIGN BODY
STRUCTURE AND DAMAGED CONSISTENT TO THE
ACCIDENT, INCLUSIVE OF THE REPAIR OF REAR QIS
FENDER AND REAR O/S WHEEL RIM.

Report Ref No. CS3/INC19008527/Btd3s2-1
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LKK Auto Consultants Pte Ltd

BdE BE =B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807188R GST Reg. No. 18-9607198-R Page No.:Z of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($) s)
TO RESPRAY PAINTING INCLUDE POLISHING AND 1,200.00 400.00
WAXING ON THE CHANGED BODY PARTS, REPAIRED
PORTIONS WHERE CONSISTENT TO THE ACCIDENT
3,400.00 1,230.00
GRAND TOTAL 8,786.60 2,584.50
RECOMMENDED COST OF LUMP SUM REPAIRS 2,050.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/INC19008527/Btd3s2-1

LIM TEOW GUAN

Automotive Assessor

ADRIAN LING WAI PING

B.Eng, AMSOE,AMIRTE AMSAE-A M. MATAI

Licensed Appraiser

DASCLAMMER OF LIABILITY TO THIRD PARTIES:- This Report ks mads solely for the use and benafit of the Clisnt named on the frant page of this Report,




