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Adn ma = Pre Lid Cempany Registration No. 199607 188R

1 LTI AVE B, #02-25 PAYA LRI INDUSTRIAL PARK, SINGAPORE 308933 TEL : i65) 25463541 FAX : (45 62564315
Your ref: DMI9HOO2004-1G
Owur ref: CCO/EQI19012772/R 1 ga3 Date: 20/07/2019
The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD
PRELIMINARY ADVICE OF VEHICLE NO. SMF 96007
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 22/07/2019
at the premises of M/s Li Sheng Automobile Trading and have the following to report:-

Workshop Estimate Amount : 88 10,881.46
Revised Estimate Amount - 5% 6,317.93
"Check” Items Amount : S8 1,829.99
Total (Including Check ltems) : 8% 8,147.92
Market Value :S$ 32.000.00
LTA Reimbursement Value - S% 27.,094.00
Nett Value : 5% 4.,906.00

Description of Damage:
The vehicle sustained damages at the s
Rear N/S portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0  days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser
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Estimate 41, B

Li Sheng Automobile Trading
r-L';d,__,-u Please arrange (0 Survey al
[k K, Pandan Loop W01-16 /18 S[128236)
I' L Date: 19/7/2019
4o 26" Vehicle Ne: SMF9600Z
Modsl: VOLKSWAGEN
)f"]u SCIRROCCO
Qf-}o 21 Dateofloss 18/7/2019
!. ¥
5 80,00 #
REAR BUMPER RETIANER  4.SV& e 181.94 ¥
REAR BUMPER LEFT AND RIGHT REFLECTOR - 266.60 ¥ y .
REVERSE SENSOR #;* - 5 @;tgo"_gﬁu fres . se-220)
REAR TAIL LAMP . 7’-;; $ 1,600.00 (1pc) 7
REAR TAILGATE LOCK s o
REAR TAILGATE .~ $ 1,857.20
REAR BOOT WHETHER STRIP Ass 5 286.60"
VOLKSWAGEN ENBLEM f:- - 5 BE.60.~
*SCIRROCCO" WORD #~ g 18230 9
“TSI"WORD aerr” | 3 16055 53~ 2842
REAR END PANEL r‘i"';"" / s 1.238.00 4 Yo
Rm:uwmsmwcﬁ > Y 7{ " : Egi ]53{:
REAR REINFORCEMENT n
BT LAMER . JuTee,
REAR RIGHT FENDER )Q REPAIR -

scription Init Price
£t L - Uit Pre

LABOUR FOR REPAIR ON AFFECTED

§
SPRAY PAINT ON AFFECTED AREA s oo
CHECK WIRING 5 0000 30
APPLY RUST PROOF ON AFFECTED PANEL g 12000 o
REMOVE & REFIT AFFECTED REAR TRIM TO $ 1300 (o 3o
FACILIATE REPAIR e
TOTAL: § 227000 $1230
SUBTOTAL: § 10,8846 4624435

- 39“\# = ‘-’1‘5000;\
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Your Ref Vehicle No:
GBG2482Y (TP claim)
Estimate propared by: TOH KHAR KIAN
Telephone : 83957469
tohik_80@hotmail com
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Li Sheng Automobile Trading

Please arrange (o survey al

Dik K. Pandan Loop #0116 /18 S{126235)

Date: 19/7/2019

Vehicle No: SMF39600Z

Model: VOLESWAGEN
SCIRROCCO

Date of loss: 18/7/2019

Our ref: LSA297T]S

Year: 2011
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Estimate

EQ

Your Ref Vehicle Moo
GBG9482Y (TP claim)

Qty  Description

1.00

REAR BUMPER do .~

1000 REAR BUMPER CLIP A< =~

2.00
2.00
[pe 26
iy o0
1.00
1.00
1.00
100
1.00
1.00
1.00
2.00
1.00
2.00
100
1.00

SNET
Qty
100
1.00

REAR BUMPER RETIANER Y& 4
REAR BUMPER LEFT AND RIGHT REFLECTOR -
REVERSE SENSOR Aw 7

REAR TAIL LAMP .

REAR TAILGATE LOCK

REAR TAILGATE b~

REAR BOOT WHETHER STRIP Aer
VOLKSWAGEN ENBLEM &~ =

b ~

"SCIRROCCO” WORD #~ =~

“ISI* WORD A&~
REAR END PANEL r~

REAR BUMPER SPONGE ";
REAR REINFORCEMENT
REAR NO PLATE LAMPY

REAR LEFT FENDER %

REAR RIGHT FENDER )L

Description
REAR NUMBER PLATE

p o=

END PANEL SEALANT Y

LABOUR AND PAINT

Oty

LoD
1000
1.00
100
100

LABOUR FOR REPAIR ON AFFECTED AREA

SPHAY PAINT ON AFFECTED AREA

CHECK WIRING

APPLY RUST PROOF ON AFFECTED PANEL
REMOVE & REFIT AFFECTED REAR TRIM TO

FACILIATE REFAIR

Li Sheng Automobile Trading
Please arrange (o survey al
itk K, Pandan Loop #11:16 /15 S(125236)
Date: 197772019
Vehicle No: SMF9600Z
Model: VOLKSWAGEN
SCIRROCCD
Date of loss: 18/7/2019
Our ref: LSA29TT]S
Year: 20m
List I'rice Remarks
% 1,600.75
] BO.OO
5 161.94
5 266,60 =
. BT s e,
s 1,600.00 (1 ft'l
s 386.50
$ 1,B67.20
$ 286.60
% 8860
% 18730
% 160.55
5 1,258.00
5 190.60
$ H00.37
5 264.00
REPAIR
REPAIR
TOTAL: § 9,390.51
LESS 10 %: § Q30,05
S 8.451.46
Linit Price Remarks
5 80.00
5 50,00
TOTAL: $ 160.00
Unit Price Remarks
5 190000 ST
5 t
5 ?;3 o
S 12000 €0
$ 9?«]' Co
TOTAL: § 2.270.00
SUBTOTAL: § 10,881.46




Estimate

EQ

Your Ref Vehicle No:
GBG94BE2Y (TP claim)
Estimale prepared by: TOH KHAR KIAN
Telephone 1 BI9ET469

lohkk S0EBhatmail com

[S

Li Sheng Automobile Trading

Please arrange Lo survey al
Bik K. Pandan Loop #01-16 /16 S{128234)

Date: 19/772019

Vehicle No: SMF600Z

Model: VOLKSWAGEN
SCIRROCCOD

Date of loss: 18/7/2019

Our ref: LSA297T]S

Year 2011

Sl

Hy Qool <0
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARENNF Rahala Enmnine

Owner 1D Type:
Cwner ID

Singapore NRIC
2420

Viehicle No.:

Vehicle to be Exported:
Intended Dereglstration Date:
Vehicle Make

Vehicle Model:

Primary Colour;
Manufacturing Year;
Engine No.:

Chassis No.

Maximum Power Output:
Open Market Value:
Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald

SMF9&00Z

Mo

23 Jul 2019
VOLKSWAGEN
SCIROCCO 1 4L AT TSI 1372Q55R HID
White

2011

CAV327135
WVWZZZ13ZCV004950
118.0 kW (158 bhp)
$27.679.00

18 Oct 2011

180ct 2011

1

$27,679.00

PARF Eligibility:
PARF Eligibility Expiry Date-
PARF Rebate Amount:

Yes
17 Oct 2021
£16,607.00

COE Expiry Date:
COE Category:
COE Period(Years);
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct as at 23 Jul 2019

PRCLERSE./ WL R OV, W A VT SCLIONY BN UM MADE I DY P UL COMIONU e gl e Ui | i IS r Ui | | T

17 Oct 2021

A - Car (1600cc & below)
10

$44 989.00

$10,487.00

$27.094.00
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Cecilia Chuna (LKK Auto)

From: Khar Kian Toh <tohkk_90@hotmail.com>

Sent: Friday. 11 October 2019 10:52 AM

To: Cecilia Chong (LKK Auta)

Subject: RE: Accident involved with vehicle SMF9600Z (OUR INSURED) and GBGS482Y (TP) an

18/07//2019 1400HRS ALONG JALAN BUROH/JURONG PIER RD
JUNCTION/ROUNABOUT. *** LKK REF: CC6/EQIT19012772/ga3

Dear Cecilia,
Confirm offer total amount as $4207.45 (all in).

Please send us DV.

Thanks.

Best Regards,
Toh Khar Kian

Li Sheng Automobile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Moblle: (85) 83987469 | Fax, 67744885

Email - tohkk_80@hotraill.com

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong@lkkauto.com]

Sent: Thursday, 10 October, 2019 6:45 PM

To: Khar Kian Toh <tohkk_S0@&@hotmail.com:

Subject: RE: Accident involved with vehicle SMF3600Z (OUR INSURED) and GBG9482Y (TP) on 18/07//2019 1400HRS
ALONG JALAN BUROH/JURONG PIER RD JUNCTION/ROUNABOUT. *** LKK REF: CC6/EQI19012772/ga3

WITHOUT PREJUDICE

Dear Khar Kian,

We are pleased to offer total amount of $4207.45 (all-in).
Kindly canfirm acceptance.

Thanks

“Please note that our above settlement is made on & without prejudice basis, and should nat be construed as an admission of liability on our
part or on the part of our insured/driver, Terms of such settlement should also not be disclosed in any other related matter(s) in respect of the
accident. Our offer made in respect of this present matter is made solely to resolve this matter anly, No reference shall be made to this offer
or any settlement arising from this offer in any other related matters.



Letter of Demand
Our Ref - LSA287TJS

Date : 21/08/2019

EQ INSURANCE COMPANY LTD
Attn : Motor Claim Department

Subject : Accident involved with vehicle SMF9600Z (OUR INSURED) and
GBG9482Y on 18/07//2019 1400HRS ALONG JALAN

BUROH/JURONG PIER RD JUNCTION/ROUNABOUT.

We would like to append our losses as follow-

Dear Sir/Mdm,

Amount($})
1) Repair cast $3950.00
2) Loss of use
(5 days =5100.00x5 days) $500.00
3) Miscellaneous (LTA SEARCH) $7.45
Total $4457.45

ENCLOSED: Copies of repair cost invoices & letter of authority for your perusal and kind attention.
Kindly look into the matter and revert to us as soon as possible

Thank you.

Regards,

TOH KHAR KIAN

Hp 83987463

Fax 67744885

Email . tohkk_S0@hotmail.com

Li Sheng Automobile Trading
Blk K, Pandan Loop
#01-18
Singapore 128236
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S UBLAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (145) 62363561 FAX : (143} 62564315

Our Ref: CC6/EQII9012772/R1ga3
01 OCTOBER 2019

EXPRESS MODE(S) PTE LTD
20 MAXWELL ROAD

#02-06 MAXWELL HOUSE
SINGAPORE 069113

Dear SirfMadam,
ACCIDENT INVOLVING GBG 9482Y AND SMF 9600Z ON 18/07/2019

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster
Company by your Motor Insurer (EQ INSURANCE COMPANY LIMITED) to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy
taken up with them.

This is to inform you that we received a Third Party Claim from SMF 9600Z.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Your full co-operation in the handling of the claim is required and kindly submit
the following to ceciliachong@lkkauto.com within 10 days from the date of this

letter_if not provided at our reporting centre. The list below is not all inclusive
and further document may be required:

* Driver's driving license or foreign driving license (if any)
* Driver's Work Permit
» Employment Letter/ Authorisation letter from your company

Please call us if you have further queries.

Yours faithfully,

Ny 1
M o J
N,

y "}J



CECILIA CHONG

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: ceciliachong@lkkauto.com

c.c. EQ INSURANCE COMPANY LIMITED
(Motor Claims Depi)



LI SHENG Automobile Trading

Block k, Pandan Loop #01-18 Singapore 128236
RCB Reg. No: 52887845W
HP: 91474552; Tel: 67746110; Fax: 67744885

LETTER OF UNDERTAKING & AUTHORITY
We_Lin _Jngtaing NRIC No/Reg No__ $£4 14245D

of (address & Wt SYes &\ a6 Sirgapr? 6 WbLE
the registered owner (or his/her/their agent) of motor vehicle registration no
SwF - 9600-Z hereby authorize M/S Li Sheng Automobile Trading [;m;i‘mr'] to

commence repairs to my/our motor vehicle of the said accident on |2
involving motor vehicle(s) 86 1482

along__la W%%f&wﬂaw

1. I/We agree to let the Repalirer to claim on behalf of my/our goodself for the damages against the insured
vehicle of the Third Party(s] insurance company(s).

Or, |/We agree to let the Repairer to claim from my/our insurance company (given the option of claiming
against my insurance company should Third Party claim be unsuccessful). And 1/we will pay the Excess as
stipulated In the insurance policy,

2, |/We irrevocably authorize Mr Toh Chin Huat [S7371516D) of the Repairer to sign all discharge
voucher/indemnity forms/legal documents and all necessary documents in connection with and arising out of
the above claim. Upon full discharge of liability, the cheque Is to be made payable to my Repairer (Li Sheng
Automobile Trading).

And, I/We shall reimburse the Repairer on the difference should the claim talls or non-full llability, (Difference
4. My/Our vehicle is repaired by the Repairer on my/our free will without any inducement threat and/or
promise.

5. Inthe event that the Itmlre.rllmplﬁullnmfwuﬂihunduﬂ:&in; Waamthedulmhrme
legal cost incurred by the Repairer on a sallcitor and dient full indemnity basis.

=

P

Signature/Co Stamp

Name: £ /n Tre, Prens,

NRIC: 0gar 14 W2p.
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14396
LI SHENG Automobile Trading
18 Pandan Loop Singapore 128236 (Blk K)
RCB Reg. No: 52887845W
H/P : 9147 4552 Tel : 6774 6110 Fax - 6774 4885
Mr/Ms | ¥c Mﬁ Date: efwly
Vehicle No.: _ SMF -qlep-2. Model: Vo =
Contact No.: = Date In: -'H'Hhul‘l Date Out: _IM =
Quantity _ Deseription | Amount (S§)
Lump Som Repalr For \ehide omr-2gcn 2 #3950
/
/
s
/
| /
i
I
/
//
[
/ o
| /
Total:| #3950 |
Issued By: ; Recerved Hy:

** Thank You for partonizing**
RHEEMRE, KA, ST, A, FREALLS

Spacialist of Motor Vehicles Repair & Services, Spray Painting, Panel Beating, Welding,

Accident Insurance Claims & Others
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» Back to OneMotoring

Land Transport S Authority

Land Tranaport Aushoriy

10 Sn Ming Drive

Singapore STHT0T

GST Rogistration No. : Md-0006525-2
Print DateTime ; 18 Jul 2019 / 15:08:27
Receipt DataiMime : 18 il 2018 / 16:08:27

Tax Invoice/Receipt
Recsipt Mo, - ITNET-00000-100T18-002222

Previous Receipt Ko, -

SN em Description! Amount GS5T  Amount
Business Transaction Reference Before Amount AMer GST
Ne. GAT (8§) 158%) (5%)

Result of Insurance Enquiry - GBGSMA2Y

A st 18 Jul 2019/13:00:00

insurance Co: EQ INSURANCE COMPANY LTD

1 Insurance Enquiry - GEGIMEZY
Enguiry Fen T.00 [ K] Tam
2019071816073 10520862

Sul-Todal roo Oag 745
Tﬂﬂhm oo 049 743
Rounding Differsnce 0.0
Total Amount Peyabis TAS
Pamd By

oooccosyss o Cand TaG

VisaManterCang
Totw 145
Canh Change Q.8
Terudered Ao TAS
Excwas Refundatie Armount £.00
THANK YOL AND HAVE A NICE DaY!

mmmmlﬂwmmmﬂmﬂmm“wm”ﬂm
m:ﬂmlmm,hnmmmﬂuhmmthhh
may apply,

Print Receipt OK Save as PDF

TIPS/ VI IOV SO/ VTV SCOONICOMPISIEFEYMGNT FFUNL | (N ILSF 1301001 | |

LR}
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Company Registration No. 199607 188R

S AVE 1, #02-28 PAYA U INDUSTRIAL PARK, SINGAPORE J08433 TEL : (065) 62503581 FAX : (5] 62564315

To : Mis EQ INSURANCE COMPANY LTD

Date: 11/11/2018

THIRD PARTY DIRECT SETTLEMENT

il i3 GBG 9482Y (Insd Veh) |Your Ref No. - DM18HO02004-JG

o2 SMF 96002 (TP Veh) |Our Ref. No. - CCS/EQI19012772/R1ga3q2
Date of Accident 18/7/2018
Liability 100%
Final Repair Cost : § 3,950.00
Loss of Use '3 250.00 5 days - -
Rental (If any) '3 days B
Others: % 7.45 N =

4,207.45

Final Settiement Sum | § 4,207 45
Remarks —

ayment Instruction: 3 ki n

1) |LI SHENG AUTOMOEBILE TRADING

B 420745

JOANNE LEE
LKK Auto Consultants Pte Lid




’ V V LKK Auto Consultants Pte Ltd

-H; ;; — 51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408533
- TEL: 6256 3561 FAX: B256 4315
Reg Mo 189607188R GST Reg. No. 18-9507198-R
Afflliated to Fedoration Internationzie Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref : CCEBEQI1B012772/R1ga3ql
S Towe B T
#17-00 TOWER BLOCK Date: 11-11-2019
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 9482Y Veh. Inspected SMF 96002
Policy No. DMCPHQ18-007527 Coverage ($) 0.00
Claim No. OM18HO02004-JG Excess (§) 0.00
Assign From Assign Date 22/07/2019
2. Vehicle Particulars & Condition
Make & Model ‘:’i}tHSWaGEN SCIROCCO c.c 1380
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WVWZZZ13ZCV004950 Colour WHITE
Odometer 95501 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyras
Size Make Balance
R/H Front Tyre |235M40ZR18 PIRELLI E mm
L/H Front Tyre |235/40Z R18 PIRELLI 6 mm
R/H Rear Tyre |235/40Z R18 PIRELLI B mm
L/H Rear Tyre |235/40Z R18 PIRELL & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION
DAMAGES SEE DETAILS.
5, General Information
Accident Date 18/0772018 Inspection Date 22/07/2018
Survey held at 18 PAN DAN LOOP#01-18
Repairer LI SHENG AUTOMORBILE TRADING
5a, Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.
5b. _ Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

d B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607198R GST Reg No. 18-9607186-R Page No 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 96002
aty ~ Description of Parts Condition wﬁmnopafgj'}' “’-‘"'fs“l“""‘
IREPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 1,600.75 1,200.00
10|REAR BUMPER CLIP NECESSARY 80.00 80.00
2|REAR BUMPER RETAINER SERVICEABLE 181.94
2|REAR BUMPER LEFT AND RIGHT REFLECTOR SERVICEABLE 266.60
2|REAR TAIL LAMP SERVICEABLE 1,600.00
1|REAR TAILGATE LOCK BENT 3as.50 170.00
1|REAR TAILGATE BENT 1.887.20 1,88720
1|REAR BOOT WEATHERSTRIP NECESSARY 286 60 286.60
1|VOLKSWAGEN EMBELEM NECESSARY 88.60 88.60
1|'SCIRROCCO"' WORD NECESSARY 187.30 898.00
1| TSI' WORD NECESSARY 160.55 52.00
1|REAR END PANEL TO REPAIR SEE 1,258.00 -
LABOUR
2|REAR BUMPER SPONGE NOT NECESSARY 160.60 -
1|REAR REINFORCEMENT NOT NECESSARY 800.37 -
2|REAR ND PLATE LAMP NOT NECESSARY 264.00 .
1|REAR LEFT FENDER (NPA) NOT NECESSARY -
1|REAR RIGHT FENDER (NPA) NOT NECESSARY -
LESS 10% DISCOUNT -803.60 -386.24
813511 3.476.16
2|REVERSE SENSOR (SN) NOT WORKING (1 351.50 220.00
PCS ONLY)
LESS 10% DISCOUNT -35.15
316.35 220.00
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 80.00
1|END PANEL SEALANT (SN) NOT NECESSARY 80.00
160.00

Report Ref No. CCB/EQI19012772/R1ga3q2




’ VV LKK Auto Consultants Pte Ltd

Al B 2B s 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL 8256 1561 FAX: 6255 4315

Reg. No: 198607198R GST Reg No. 19-8607198-R Paga No 2 of 2

- Estimate By | Our Adjusted

Qty Description of Parts Condition Workshop ($)) ($)
LABOUR
LABOUR FOR REPAIR ON AFFECTED AREA.INCLUSIVE 1,000.00 500.00
OF THE REPAIR OF REAR END PANEL
SPRAY PAINT ON AFFECTED AREA. 900.00 600.00
CHECK WIRING. 100.00 30.00
APPLY RUST ROOF ON AFFECTED PANEL 120.00 40.00
REMOVE & REFIT AFFECTED REAR TRIM TO FACILITATE 150.00 60.00
REPAIR
2,270.00 1,230.00

GRAND TOTAL 10,881.48 4,926.16
RECOMMENDED COST OF LUMP SUM REPAIRS 3,950.00
(TO ITS PRE-ACCIDENT CONDITION)
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