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LKK Auto Consultants Pte Ltd (co reg e 1ssearissr)
51 Ubl Ave 1#01-25, Paya Ubl Industrial Park
Smgafam 408333
Tel: 6256-3561 Fax- 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Madaraja, Deseban Date: 19 Jul 2018
Preliminary Advice
Wehicle No : SKL2813P Accident Date - 0Ri0TI2019
Maks : AUDI A4 Policy Mo. - 180007 1600-01
Assignmaent Date @ 18/07/2019 Excess : 550.00
Date of Inspection - 18/07/2019 Est Duration of Repair . 4 days
Inspection At : Pramium Automablles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 4086089

Point of Impact | General Description of Damages
The vehicle sustained impact [ damages rear portion and paris claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 11,754.00
Revised Amount pe.-+. 1 8,180.00
Check ltams (Estimated) 5% 1,453.00
Total 5% 9,633.00
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 130,000.00
COE / PARF Rabata 55 61,190.00
Salvage Value 5%
Margin for Repair 5% 68,810.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ | The vehicle is uneconomical o be repaired, you are advised o invite tender for the wreck.

( } Other comments :



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@|kkauto.com>
Sent: Monday, 22 July 2019 9:06 AM

To: claims@premiumauto.com.sg

Ce: SUR

Subject: RE: OD CLAIM FOR SKL 2813 P

Attachments: ESTIMATE. pdf

Dear Kelvin,

As instructed by our client, please proceed to repair the insured vehicle SKL 2813P (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone; 5256-3561 | email; Sur@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Friday, 19 July 2019 9:46 AM

To: 'SUR’ «<sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKL 2813 P

Dear All,
Any update on repair approval 7

Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




T22r’0e Marimen e-Claims

View Received Message

This mail Is associated with |
*SKL2813P [96480375915G)
oD
Jul & 2019 10:00PM

[EWALIK YU TANG ANDREW]
Premium Automobiles Pte Lig

Rephy I ﬂ?ﬂ';'f .l;II-I_l:l;'I; as Unread I print t;e:lm_l Delete Message I Forward I i I
From AlG Asia Pacific Insurance Pte, Ltd, (AIG_5G), sent on 19/07/2019 16:41 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$81B80.00) - SKL2813P - Claim Handlier: Chan, Yoke Shi

Approved:B150,00: Re-inspection Lo 'M &n-n-n for damage check nrui:‘ supp.l;en'vﬂnl'.nrv wems / labour,

DOC.U!-!!H‘I'! SUMMARY
There are no documents.

hitps:/isingapere.merimen.com/claims/index.cfmTfusebox=SVCmailfuseaction=dsp_view&mode=18iinboxid=1518641&iDomainld=114I0bjld=7...
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Shirlel Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto)

Sent: Monday, 16 December 2019 3:49 pm

To: Boo seng yak

Cc Adrian Ling (LKKAuto); SUR; Carrine Leong; Chang Chee Sing;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SKL2813P - OD AIG - SURVEYED 18 JUL 19

Dear Mr. Boo,
Confirmed final fig $7,290.88 @ 4 days of repairs before excess S 0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

"Best Wishes for Merry Christmas & Hoppy New Year 2020"

Thank you.

Best Regards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Sur@lkkauto.com | faw: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 11 November 2019 5:41 pm

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leang@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SKL2813P - OD AIG - SURVEYED 18 JUL 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $7290.88 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Malo

Vehicle Model:

Primary Calour:
Manufacturing Year:

Engine Mou

Chassis Mo,

Maximum Power Output:
Open Market Value:

Crriginal Reglstration Date:
First Registration Date;
Transter Count:

Actual ARF Paid:
intended PARF Rebate Details

PARF Eligibility:

PARF Eligibllity Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as ot 1% Jul 2019

PARF/COE Rebale Enquiry

Singapore NRIC
155A

SKL2B13P

No

19 Jul 2019

AUDI

A4 SEDAN 20 TFSI 5 TRONIC [NAV)
Silver

2018

CVKDAL149
WAUZZZF45)A165160
1400 kW (187 bhp)
$33.417.00

20 Jun 2018

20 Jun 2018

o

$38,787.00

¥es
1% Jun 2028
£29,090.00

1% Jun 2023

B - Car above 1800 or $7kW | 130bhp)
10

$346,000.00

£32,100.00

$61,1%0.00
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n



AT 1 BOUEEE | Pravinatt Autormoldies P L2 - LRI
ENTHY DATE & TIE 100208 00 da

FLBAITTED [y b Ther Ve

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

| Plessa report comeclly the delaila of the accident o speed up the clasms process
2 Tha Form must te complaied by the Policyboider andior the Auihonsed Dnver

1 informaton prowided must B as trulhiul and scoursin s posalbie. Any willil rsrepesstaies or wiholding of material ks may allow insusnce compunes (0

rEpUiEtE poicy Iméility

d The asue and acceplonce of thig Form by insumnce companes B nol o sdrmssen of policy labillty on the pant of the Msuranes companies

5 Any false reporting may be refermed o the Polics for investigation.

# This repor will be ferwprded by I immrers of the GlA Aecortds Managemant Centre estatsaned by he Genesal Insurances Associalies of Slllg.!ll.lm‘z | CEAA ) o
wrohiving and that copies of fhis repor will, Tor 8 fes, be mads svailable upon Epphcation by inleresiod paries
F. By the lodgemsnt of this report ko e irmuren. you hereby comsent 1o the erchiving of B mpont 8l the cenire and ko copiss of ite mpor being mads aveisbis

aforenand

ACCIDENT STATEMENT

Date Of Repori

Date Of Accident

Exact Location Of Accident
Country/Stale of Loss

1000772018 089:44

090772019 22:00

TANJONG KATOND RDMOUNTBATTEN RD TOWARDS ECP
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Ragistered Owner
NRIC No

Email Address

Maobile Fhone No

Alternalive Phona No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was baing usad at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

i Mo, Please stats action 1o be laken
Vehicle Category

Insurance Company

Name aof Insurance Company
Type Of Coverage

Fleal Policy

Policy Number

Cover Note Number

Driver

MNama of Drver

NRIC No

Date Of Birth

Ccocupation

Date Of Drving Pass

Drving Exparignce

Gender

Mobile Number

Fax Numbr

Contact Numbsr

EMail Address

SKL2B13P

KWALK YU TANG ANDREW
S1822155A

AKWALKTT @GMAIL COM
(LOCAL) +65-06794684
OTHERS-67835659

ALIDY
A4 SEDAN 2.0 TFSI

FRIVATE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE FTE. LTD
COMPREHENSIVE

NO

180007 1600-01

KWAUK YU TANG ANDREW
S1B22155A

17/02/1967

INDOOR

24/07/1985

33 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-96794684
(LOCAL) +85-67835650
OTHERS-67835659
AKWAUK77@GMAIL COM

Pags 1 of 21



164 MARIAM WAY BALLOTTA PARK CONDO
#03-03

Posicode 507066
Was drnver an employee of the Insured's Company NO
It Mo, Relationahip of the Drver with he Insured OWHNER

Yehicle Registralion Number of Driver's Own
Vehicle

Address

Insurance Company of Dnvars Own Vehicle

General Information of the Accident

Type O Accident COLLISION - HEAD TO REAR
Weather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vahicle involved in this acoident? NO

Mumber of vahicles (including own vehicle)

Invalved in the accdent L

Was any body injured in the Accident? YES
Was any injured conveyad io hospital by NO
ambulanca?

Was any other malerial or propery damaged? YES

| have besn approached by unknown person(s) NO
solicifing/offering acciden! claims assistance,

Mumber of Passengers (Including Driver) 3

Passenger 1 MAME: LIM SIEW KIM
GENDER FEMALE

Passenger 2 NAME KIM SIEW KUAN
GENDER; FEMALE

Details of Police Action

Was the accident reported lo the palice? NO
Il Yes Please stale which Police Stabon

Was notice of intendad Proseculion given? MO
I ¥es, aganst whom7?

Clrcumstances of Accident

AT 10000PM | STOPPED MY CAR AT THE TRAFFIC LIGHT JUNCTION ON TANJONG KATONG ROAD GOING TOWARDS
ECP{CROSS JUNCTION - MOUNTBATTEN ROAD) AS THE TRAFFIC LIGHT WAS RED. | WAS THE 2ND CAR FROM THE
TRAFFIC JUNCTION. APPROXIMATELY 15-20SEC LATER WHILE THE TRAFFIC LIGHT WAS STILL RED, A WHITE VAN HIT
ME FROM THE REAR AND DAMAGED MY REAR BUMPER

Attachment(s)

Are accident pholos available for atachment? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
Was there any video captured by Car Camara? YES

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Regisiration Numbar GTE245M

Vahicls Make/Model/Colour

Details Of Properties

Vehicla Category COMMERCIAL VEHICLE

MName af Driver
NRICPassport Mumber

Contact Numbser
Page 2/ 1



Address

Posicode

Insurance Company Mame
Mature O Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Hame KWALIK YU TANG ANOREW
Approximale Age

Injuries Sustain

Injured parson in which vahicla?

Ware seal bells worn?

Was ths injured conveyed o hospital by
ambulance?

Addrass IE-1 MARIAM WAY BALLOTTA PARK CONDO
#03-03
Posicode 507086

Pago 3 of 31
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ALUDH AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ! KWALK YU TANG ANOREW Vehicle Na. : SKL2813P

Period of Insurance ; 20 Jun 2018 To 18 Jun 2020 Policy No. i 180007 1600-01

Engine No. s CVK 051160 Endersement No.

Chassls No, : WALIZZZF451A 1851680 Issuad Dato : 23 May 2019
MakeMade! AUDI A4 Sedan 2.0 TFS! S tromc [
Engine Capacity/Tonnage & 1,684 00 CC Sum Insured © Market Valus First Year of Registration = 2018 |
Dirivar Restriction MA Of Peak Car  No Insuring with COE/PARF  Yes
Person or Classes of Persons Entitied o Drive®

] The Py mesar

B} Ay ither person wha i @ on the PolcyhocErs oroer or wilh fusber perm s

Trow Fomty sl FOEmndy (P PO 0 S Sl [ G0ty iF TS0 e e G P D ST

Wi i i sy s oo e oF §1 000 ga “Young e inespevenced Ditesl e CVDET) F Vg 66 o T ouf Aowiled Dhiend REMSD O GNNEMES W e T 5pe o I Ea e e
han § el 0 Ofy o Raiesraiis

Age Condition All Age Condition
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EXCESS

Baction ¥
Fim - 0 Ovam Damage - 19000 Trefl - 50 Fiocd Cover - 60

Saction §
Propeiy Damage B

Winds.oreen | B0

Mamed Driver and EXCESS (st spohcssin)

VAL TL TANG ANDEEW - §1000 (Own Darage)

APPROVED REPORTING CENTRESIAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS
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IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD
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SINGAROHE 120904 AIG Asia Pacilic Insurance Pie. Lid
Underamnen by A1G Axia Pacific Insurancs Pis, Ll ALTHORISED REPRESENTATIVE -~




24.HOUR AIG AUTO HOTLINE: +65 6338 6200
* IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

\
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oo oolmis (e, sdavess 07 ConTEc) mumbe) ol winETEEs andi iy 1o ieke BRIGgraptE of Me scene Of N Kcoont

Higert the Bosent |2 58 wif pHr SCoeer] yaness [whafe Samage £ fii) il S APOITeed Romeg CEnied or duinnised rnaren witin 24 Ao or P i wsiing
iy of Bl @coitent y,

|

r LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for details. Palicy terms
and conditions apply Please call gur customer service hotline number (65) 8418-3000 for assistance.

The Cedificate of Insurance (C1) should ba produced without demand whan collecting the Rental Car and the Rental Car Company
resarves the right to verify tha identity of tha holder The Cl is the propeny of AIG and s use s subject to the temms and canditions
contained In the Loss of Usa Endorsement under the palicy issued to the palicyholder.

Steps to activale Loss of Use Car Replacement Benefit and Important Information

1. To sciivate your loss of use car replacement, please contact the Rental Car Company (listed below| after filng/irepormng your
accident clam,

2. Your rental car will be made available within § working hours of activation with the Rental Car Company.

3. Aithe time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Repor from Audl Customear Service Centre musi be produced

4 The number of days is based on the period your wvehicle is in the repair workshop unless the number of days of loss ol use

entiflerment is stated in the Policy

Rental cars are sirictly for usa in Singapore anly.

Extension of rental beyond repair period approved by AIG surveyor will be chergeabls by the Rental Car Company on per day

basis.

7. Upgrade of Rental Car is aveilable upon reques! subject lo additional charges by the Rental Car Company

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 874280888
501 Guillemard Road Singapore 399840
Oparation Hours: Monday to Friday: S8am to 8pm Salurday (Half Day): 8am to 4pm

“re Feresl Car Company s Tema & Condbons sply o 8 funcEce oty k] s ssdey ' e Bevs Cr Dovaon Demags Were et J

IMPORTANT NOTICE

It you sell your motor wehicle, this Notlce s IMPORTANT and MUST be complied with, Policyholders are heraby wamed that under the
Motor Vehicles (Third Party Risks and Compensalion) Act (Cap.88), it shall be uniawful for any parsan 10 USe of causs of parmil any
other person to use a mator vehicle without a valid policy of insurance under the Act

The Policyholder s further wamed that on the sale of 8 molar vehicle, they mus) surmender the Certificate of Insurance and (he Paly 1o
the insurance company. If the Cenificate of Insurance has been los! or destroyed, & Stelutory Declaration (o that effect must be made
Fallure io comply with this obligation is an ofence under the Motor Vehicies (Third Party Risks and Compansation) Act (Cap.B8).

This Policy will ceass (o ba valid once the molor vehicle has besn sold lo anothar parson unless the transfer of interes! has been duly
notified 1o and agreed to by the insurance company concemed. If the insurance company agrees o cover the new owner, ey will Esue
2 new Certificate of Insurance in the naw owner's name The premium chargeabla may vary according (o the new ownar's profile



Premium Automobiles

55 Ubi Read 1, Singapore 40B69Y
Tel: 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate : Accident Repairs
Workshop : UbiRoad 1

Contact No - 6366 2323

Fax No : 68411183
Reference : PA/OD/OBSS/20158/NS
Date : 16-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Palicy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No.
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr Kwauk Yu Tang Andrew

164 Mariam Way Ballotta Park Condo
#03-03

Singapore 507086

(HP) +65 967945684

Own Damage Claim

1B00071600-01

SKL 2813 1

Audi A4 SEDAN 2.0 TFSI
lurhlg

CVK 061169
WAUZZZF45]A165160

lohnny Boo £ Allan Wy
9-Jul-19
Tanjong Katong Rd/Mountbatter Rd Towards ECP



" Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid -
1 kick sensor assy, Check function and renew S/N S 360.00

according to damage.

To remove and transfer rear lid's convenience lock /
rd
A system and wire harness for tail lights. SN S 280.00

To dismantle and renew rear bumper and rear lid.

y [ pa e s mpdln, T
removed.

4 Torespray rear humpé; and rear lu:ll_ S/IN 5 l?ﬂﬂﬁﬂ {ro s

S Tocarry out diagnostic check. S/N 5 ;52 00 -~
TOTAL LABOUR CHARGES : $ 4,632.00



M - -
Premium Automobiles
- 55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax-6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKL 2813 P

Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
1 REAR BUMPER COVER 'D‘{'E—‘l s 2,015.00 —
2 BUMPER FIXING PARTS M A 5 66.00 *
3 REARBUMPERSPOILER [+t s 227.00 «
4 SECURING STRIP By d s 203.00
S REAR PARKING AID SENSOR bnye s 46206 23/
6  REAR PARKING AID SENSOR SEAI RING 7+ - s 8.00 ¥
7 REARLIGHTREFLECTORLH/RH AT~ 5 8 76.00 T
8 REARBUMPER CARRIER vt e s 819.00 -
9  GUIDESECTIONLH/RH /™ 5 S 40,00 ¥
10  REARLID Dead- d s 247000 —
11 REAR LID ATTACHMENT PARTS Plet Mec s 13100 °
12 REAR LID PACKING ADHESIVE M- s 18.00 <
13 ALDI EMBLEM s 113.00 -
14 CA4"EMBLEM | Alre s 87.00 —
15 *TFSI" EMBLEM s 87.007
16  SUNDRIES Nel Neg - 5 300.00
TOTAL SPARE PARTS CHARGES s 7,122.00
TOTAL LABOUR CHARGES . §  4,632.00
GRAND TOTAL § 11,754.00
et

Al charges are not inclusive of GST
Legend Rermarks (0K = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date g
Excess Cost
Liability
Remarks

-

Please Note

Yours faithfully,

febvin. L
[g( 0 ?/ ,!L;-)

Mt htloosed

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu

LKK Aulo Consultants henca notify
ires of the foliowing

* To resunvey bedorecatie Spry painling

* To dingiay A~ angj ﬂ';.-"'u'ﬂ fieay vy

* Pans prices are subiees 1 comfvriatan
'Tmm_rl.u'\n!_rl'lﬂl‘.}'l'r‘.h 1 i p
* Mo fegal redification)s) s ﬂll:.::-upmm =
. S-mpumantaq.- ey | mes .

o <41 B resurvoyed
| Subyet © fmal aporovel from irrenes 1.':::-‘:1

ASEnowedgud by R Abaaer
SHyratre

O

D4 Qy‘f

This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Claims Consultant




Premium Automobiles

5 Ubl Road 1, Singapore 4086099
Tel : 6366 2323 Fax: 6841 1183
Email: Mofa khaii@premiumauio.com.sg / claims@premiumauto.com.sg

Telefax

Estimata +  Acciden! Repairs

Workshop :  UbiRoad 1

Contact No + 636862323

Fax No :  BB411183

Reference :  PA/OD/OBS5/2018/NS y
Date 1 18-Jul1g /

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Kwauk Yu Tang Andrew

Addrass 164 Mariam Way Ballotta Park Condao
#02-03
Singapore 507086

Telephone (HP) +65 96784684

Type of Claim Own Damage Claim

Policy No. 1800071600-01

Vehicle No SKI 2813

Model Code Audi A4 SEDAN 2.0 TFSI

Model / Year Jun-10

Engine No CVK 81168

Chassis No. WALZZZF45)A185160

Mileage -

Date In

Liability -

Excess Cost o

Estimated By Johnny Boa / Allan Wu

Accident Date g-Jul19

Place of Accident Tanjong Katong RdMountbatter Rd Towards ECP



Premium Automobiles

55 Libi Road 1, Singapore 408699
Tal : 6366 2323 Fax: G841 1183

Telefax
Estimated Labour Charges for Accident Vehicle. SKL 2813 P
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and transfer rear parking aid and rear lid
1 kick sensor assy. Check function and renew accarding SN § 360.00 3 360.00
to damage.
To remove and transfer rear lid's convenience lock
2 ystem and wire hamess for tall lights Coill 28000 3 280.00
To dismantle and renew rear bumper and rear lid. Align
3 o position. Re-organise rear crash management SN § 2,100.00 5 1.000.00
components. Reinstall all parts removed
4 Torespray rear bumper and rear lid. 5N 3 1,700.00 5 1,100.00
5 To carry out diagnostic check. SN § 192.00 1 192.00
TOTAL LABOUR CHARGES I 4,632.00 L 2,932.00




Premium Automobiles

* 65 Ubi Road 1, Singapore 408588
Tel - 6366 2323 Fax: 68411183

Telefax
Mate for Accident Re o P
Damaged Parts & Prices
S/IN __ Parts Description S/Nett Remark
1 REAR BUMPER COVER s 2,015.00 3 1,612.00
2  BUMPER FIXING PARTS s 68.00
3  REAR BUMPER SPOILER $ 22700 3 181.20
4 SECURING STRIP $ 20300 $ 162.40
5 REAR PARKING AID SENSOR $ 45200 § 184.80
& REAR PARKING AID SENSOR SEAI RING $ 8.00
7  REAR LIGHT REFLECTOR LH/RH s 76.00
8 REAR BUMPER CARRIER $ 819.00
8 GUIDE SECTION LH/RH 2 - 40.00
10  REARLID 3 247000 8§ 1,976.00
11 REAR LID ATTACHMENT PARTS £ 131.00
12  REAR LID PACKING ADHESIVE 5 1800 § 13.92
13 AUDIEMBLEM 5 113.00 5 90.00
14 "A4" EMBLEM 3 87.00 5 69.28
15  "TFSI" EMBLEM $ 87.00 5 69.28
16 SUNDRIES § 300.00
TOTAL SPARE PARTS CHARGES 5 7,122.00 $ 4,358.88
TOTAL LABOUR CHARGES $ 4,632.00 5 2,932.00
GRAND TOTAL $ 11,754.00 ] 7.290.88
All charges are not inciusive of GST,
Legend Remarks (OK] = Approved, Remarks (X) = Not spproved

Spare parts ane Special Nefl



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Narah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way ATH8 9911
#07-16 AIG Building fR4] 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dep!
Yr Ref: SKL 2813 P PA/OD/O8SS/2019/NH

20™ JAN 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SKL 2813 P, Audi A4 SEDAN 2.0 TFSL

With reference 10 the above-mentioned vehicle. no. SKL 2813 P, claimant,
Mr. Kwauk Yu Tang Andrew, please find the related document per attached.

1. A copy of the Original invoice no. 85014755 — 8§ 7,801 24.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is & computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AIlG-SKL 2813 P

from
Tetephone +65-
Telefax  +&5-
E Mail

Our departmant
Our Rel

Your Ref

Date

total pages

Premium Automobiles Pre Lic
Showroom

@ Leng Kes Road

Singapore 159080
Telephone (65) 6566 1111
Teletax  (65) 6479 3733

Service & Paris Cantres
55 Ubl Rd 1

Singapora 408688
Telephona (65) 6336 2323
Telefax  (65) 684 11182



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubl Service Centre Customer Service
281 doasardrs Aosd 281 Agamrara Foud S Lits Rk 1 Service Appastirmend 8366 133
Singagre 156938 Sngapcre 15568 Sngacans 406599 Fhowr Bremscown Barvice WE2E 1753
Main Tuimphone RE36 2273 Wain Twleahons 5388 2121 M Tosaphong $308 2371 Emml cuslomer carmoneniumauln com ag
Main Talsfan 8471 37X} Mbair Teletax 6475 1023 Mar Toisins S8t 113
INE TAX INVOICE
Page 1 14:08 Company HReg. No. 198802271
GST Reg. No. 199802271W
ALIG ASIA PACIFIC [MSURANCE PTE LTD 1 ‘ T . -
NOTOR CLATH BERT Invaoice No: 8s01475% Account: ADODE (1 1]
AlG BUILDING
T8 SHENTON WAY Date ; 17/01/2020 ATIG ASIA PACITIC INSUEANCE PTE LTD
§C1-1E MOTOR CLAIM DEPT
SINGAPORE 073120 073120 12 AIG BUILDING
Order S2s1ae 78 SHENTOM WAY
#07-16
Term an SINGAPORE 075120
Regn No: smwza13r v 37613 Regn Date: 20/06/201¢ Mileage: 30392 WIP No.: &0004
Model: A4 sEDast 2.0 TFsI BWIADG (MAV, Chassis: WAUZZzZF4sIR165160 Engine: cyx pe11es Dept: o
¥ou have been assisted by - va-geivin ¥hoo 138 |
Details Qty Unit Price Amount
g BODYWORY M: 360,00 1.00 Y80 .00
TO REMOVE AND TRANSFER REAR PAREING ATD
BND BEAB LID KICK SENSOR ASSY_ CHECK FUNCTION
AND RENEW ACCORDING TO DAMAGE
8 BODYWORK M: 280, 00 1.00 280.00
TO REMOVE AND TRANSFER REAR LID'S
CONVENIEMCE LOCK SYSTEM AND WIRE HAEMESS
FOR TAIL LIGHT
5 BODYWORE Mi LB00. 00 1.400 1,000.00
TO DISMANTLE AND RENEW REAS BUMFER AND
REAR LID,ALIGH TO POSITION.REORGANISE
BEAR CRASH MAMAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED
s BODYHORK M: 1100.00 1.00 1,100.00
TO FESPRAY RERR BUMPER BND RERE LID.
5 BUDYRORE M 152.00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECE
% ABNOBOTSZ1A 98BS |A) (3K)SPOILER 25/7/ Less D204 1.00 226.50 181.20
® AFWOBOTS00D STRIP Less D206 1.00 203,00 162.40
® AS009182758 GRU SENSOP, Lass D204 1.00 231.00 184,80
x AEWSEITOZ5D LID{LAST) Less 020W 1.00 2470.00 1,976.400
¥ AAD0BS3415F PACKING Less D204 1.00 17.480 13,82
E AGWSES3T4Z 222 AUDI SIGN(LAST) Loss 0206 1.00 112.50 90,00
X ASHOBS3ITHI 222 INSCRIPTION 'Ad' (LAS Less 0204 1.00 86,80 63,28
b ASNOBS3TITA 222 INSCRIPTION ‘TFSI® Lans 020N 1.00 86,60 £9.28
¥ ASWSEOTOETA GHO COVER Less 0204 1.00 2015.00 {,.612.00
Parts §,358._88 . Sub-Total 7,290.88
Labour a.00 AAUMOg
Sublet 2,932.00 [v G 510.36
Menus 0.00 Y L) 7% GST o
Lubricant 0.00 2\ &| ‘ﬁl
> f ql - -
ata ) Grand Total it b
s OF
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 768 OR2S
#07-16 AIG Building 6841 1183
Singapore (079120
Motor Claims Dept Body Repair
Yr Ref:SKL 2813 P
PA/OD/0855/2019/EH
16 August 2019

|
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi A4 SEDAN 2.0 TFSI
Vehicle Chassis No., WAUZZZF45IA 165160
Vehicle Regn No. : SKL 2813 P

Vehicle Mileage - 30304KM

Vehicle Owner - Mr. Kwauk Yu Tang Andrew
Certificate No I 180007 1600-01

Own Damage Excess : WAIVED

Accident Date : 09/07/2019

Place : Tanjung Katong Rd/Mountbatten Rd towards ECP
Repair Cost : s HUI MYt

WIP No. : 60004

Repairer's Name - Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner [ Insured Signature

Time

Date t XA

DISCHARGE VOUCHER- AIG - SKL 2813 P

from
Telephone +65-
Telefax  +65-
Maobile +65-
Qur deaparimant
Your Claim Ref
Our Ref

Date

total pages

Pramium Automobiles Pia Lid
Showroom

& Leng Kea Road

Singapore 158080
Telephone (65) 6568 1111
Teletax (65) 6471 3733

Servics & Parts Centres
55 Ubl Road 1

Singapore 408688
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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Marimen s-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

T HotiNed Esl Submitted fl] Assigned | Ad) Rt Ad] Sutnmitied [ns Audth'ea STATUS :

19 Jul 2019 '

| Ml 15 Jul 2019 05:54 §%7,190.88 $%7,190.88 Pending for Survey Report
Edit Ad) Rpt | Edit Estimates I View ket | Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

Insured:

KWALUK YU TANG ANDREW,

ID: S18221554, Tel +6596704684, Emall: AXWALKT7HGMAIL COM

Vehicle Reg.
No.:

08/07/201% 22:00 - 155

Date of Lass: | 113 Manths and 19 Days From LTA Reg Date (Man Yr)]

SKL2B13P

Claim Type:

0D / 964803759156

Policy/Cover a
Noke No.: 1800071600-01 (Comprehensive]

Excess: |5%0.00

Repairer:

Pramlum Automoblles Pte Lid (UBI) 55 Ubi Road |, 408699 Ubi| - Tel: 67T6858268/9827/9011

Handling
Insurer:

AlG Asla Pacific Insurance Pte. Lid, ($G) - Tel: 65-6419-3000 .., [Hendled by Chan, Yake Shi] yokeshi.chan@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by ADRIAN LING] ... [Final Rpt due 30/07/2015]

Driver/Custo
dian:

KWALIK YU TANG ANDREW (52 / Male) , MNRIC: 51822155A. Tel: +6596724684 Email: AKWAUKTT@RGMAIL.COM

ASSOCIATED MAIL RECEIVED

mul Eumpoinc-umurl

« AIG_SG (19/07/2019): Alert - Ad] Mandate Approved (S$8180.00) - SKL2B13P - Claim Handler: Chan, Yoke ...
« AIG_SG(19/07/201%): SKL2B13P / OD / 09/07/2019 / Coverage & Excess updats

Due Dats
No results.,

ALL ASSOCIATED TASKSE

View All | Search Tasks | _Create New Task | _Compiets | |

Assigned By Completed On Croated On Done?

Briarity Type Task Group Subject Handler

hiips:/isingapore. merimen.comyciaims/index.ofmusebox=MTRadjuster&fuseaction=gsp_cimheadericase|d=8427TE0&extid=3108T24CFID=6588 ..

12



hitps:/isingapore. merimen.comiclaimsfindax cfmPlusebox=MTRadjusterbfuseaction=dsp_cimheader&caseid=8427805entid=3108728CFID=6508... 22
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Claim Documents

*SKL2B13P (96480375915G)
oD

Jul 9 2019 10:00PM
[KWAUK YU TANG ANDREW]
Premium Automobiles Pte Ltd

uphummm[ umldhmu| Eunpmmmurl ummwml L.Iplwuhuuul

[Video lperpage Y| @
No | Finalized On Premium Automoblles Pte Ltd (UBI) | Thumbnail | Print
| . Video - Accident
1 |10/0771910:23 | RS e . 0 | Losomra
T Video - Accident ™
2 |1o7n910:3 |} e ] © | Losd Mra
Wo |Finalized On LEK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |19/07/19 10:29 | Video - Other Loag MP4
2 |19/07/19 10029 Video - Other Load MPg
Assessment Reports [iperpage ¥
Mo | Finalized On LKK Auto Consultants Pte Ltd [HQ] Thumbnail | Print
1 19/07/19 10:26 Adjuster Immediste Advice Loag HTM
Photos/Images 3 per page vi| @
No | Relabel/Reorder |LKK Auto Consultants Pte Litd (HQ) Thumbnail | Print
1 |19/07/19 10:30 | General View Q| ladws | B
2 |19/07/19 10:30 Ganeral View Q| ladwc | &
3 |19/07/19 10:30 General View QO | loadrc | @
4 |19/07/19 10:30 General View Q| sdwc | @
5 |19/07/19 10:30 | General View ©Q | loadwc | @
6 |19/07/19 10:30 | General View Q| adwc | B
7 |1e/07/19 10:30 General View Q| ladwc | @
B |19/07/19 10:30  |General View QO | loadws | &
8 [19/07/19 10:30 | General View 0 | oadrc | @
10 [19/07/19 10:30 | General View O | Losdec | &
11 |19/07/19 10:30 | General View © | weaiec | @
12 |06/12/1509:30 | Relnspection Photo O | e | @
13 |06/12/1909:30  |Reinspection Photo O | osdwc | &
14 |06/12/1909:30  |Reinspection Photo Q| lcadec | &
15 |06/12/1909:30 | Reinspection Photo Q| adpe | B
18 |06/12/19 09:30 Relnspaction Photo 0 | loadirc | &
Documentation [ 1 per page r: +
No | Relabel/Reorder |LKK Auto Consultants Ple Ltd (HOQ] Thumbnail | Print
1 |1%/07/19 10:28 €1 & DRIVING.pdf Load POF
i 19/07/19 10:28 SKL 2813P GIA.pdf Load FOF
3 |19/07/19 10028 ESTIMATE.pdf Load POF
4 |16/12/19 15:46 ESTIMATE MARKED.pdf Laad POF
5 |23/01/20 09:18 WORKSHOP INVOICE Lond POF
6 |22/01/20 09:18 DISCHARGE VOUCHER Load PDF
Linked Accident Report Documents
View | View in Browser ¥
Video |tperpage v/ @
No |Fnalizeqd On Premium Automaobiles Pte Ltd (UBI) Thumbnail | Print
1 |10/07/1910:23 | Video - Accident © | Loso s
10/07/19 10:23 | Video - Accident © | Loaa Mis

hittps:/isingapore. menmen.comiclaima/indax. cfm Musebox=MTRdocA fuseaction=dsp_docviewldomainid=180bjid=842T808extid=3108728comle. ..  1/2
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Video ipwpage *| @
No | Finalized On [ Premium Automobiles Pte Ltd (UBL) | | Thumbnail | Print
Assessment Reports lperpage Y @
Mo | Finalized On Pramium Automobiles Pte Ltd (UBI) Thumbmnail | Print
| |04/09/1901:31 | Accident Statement © | LoecHm
Photos/Images |perpage v || &
No | Finalized On Premium Autamohiles Pte Ltd [UBI) Thumbnall | Print
1 10/07/1% 10:21 | Actident Photo © | tadirc | @
2 |1o/07/19 10:21 Accident Photo © | losdirc | @
3 |10/07/19 10:21 Accident Photo © | bacirc | @
4 |10/07/19 10:21 | Aecident Photo © | aswe | @
5 |10/07/19 10:21 | Accidant Photo © | s | B
6 10/07/19 10:21 | Accident Photo © | waars | @
7 |10/07/19 10:21 | Accident Photo Q| Loiec | @
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9 |10/07/19 10:21 | Accident Photo ©Q | acwc | B
10 |10/07/19 10:21 | Accident Photo © | wwaws | @
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13 |10/07/19 10:21 | Accident Photo © | Lacws | &
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Documentation perpoge v @
hio | Finalized Dn Premium Automobiles Pta Lid [UBI) Thumbnail | Print
1 |10/07/19 10:20  |Sketch Plan © | e | @
2 [10/07/19 10:20  |Sketch Plan #2 ©  oadwe | @
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Prine |

There are no document checklists configured.

Show Remarks To: - Handiing Insurer
Sgute Beamarks gre Sovate unlses you ehow 1§ 10 piher parbies,
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V222020

Adjusier Repor

LKK Auto Consultants Pte Ltd icoregno 1seeorioer)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 62568-3561 Fax: BB44-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No:  CC3/AIG19012740/ASFaN2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 22/01/2020
REFERENCE
Insured/Claimant: KWAUK YU TANG ANDREW Policy No; 180007 1600-01
Date of Loss: 08/07/2018 Nature of Claim:  OD Claim No: 964803759156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL2813P
Make & Maodal: AUDI A4, 2.0 [A) Engine No: CVKDE1169
Req. Date: 20/06/2018 (Man, Year: 2018) Chassis No: WAUZZZF45JA165160
Colour: Silver Odomaetar: 29228 km
Engine Capacity: 1984 cc
Market Value/Mew Car Price:  55130,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceabla): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelll & mm Rear Right Side: Pirelll 6 mm
The above values represent the remamning hre freads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7,122.00 4,358.88 2,763.12 38.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,632.00 2,832.00 1.700,00 36.70
Paintwork Labolr 0.00 0.00 0,00
Towing 0.00 0.00 0.00
Gross Total (5§) 11,754.00 7,290.88 4,463.12 3r.ar
+ GST 7.00/7.00% (5%5) B22.78 510.36 31242 3797
Nett Amount (55) 12,576.78 7.801.24 4,775.54 3re7
INSPECTION
Date of Assignment: 19/07/2019
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 18/07/2019  Inspected At 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair, 4.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This repor! represents our fiadings al the Nene and place of mapection staled herain. Such inapection has bewn carred oul fo he besl of aw khowlsdge and
abity but any other labiy wiaer any ofher circumstances /s hereby expressly excluded,
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V222020 Adjuster Repart

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER COVER Deformed 201600FS "1,B12.00FS
2 1 *BUMPER FIXING PARTS Nol Necessary GB.0DFS *-FS
3 1 *REAR BUMPER SPOILER Cut 227 00FS5 *181.20FS
4 1 *SECURING STRIP Damaged 203.00FS *162 40FS
5 1 *REAR PARKING AID SENSOR Damaged 462.00FS *184.80FS
B 1 *REAR PARKING AID SENSOR SEAL RING Mot Necessary 8.00F5 *-FS
7 2 *REAR LIGHT REFLECTOR LH/RH Nat Necessary 76.00F3 *-Fs
8 1 *REAR BUMPER CARRIER Mot Necessary 818.00F5 *-F8
a 2 *GUIDE SECTION LH/RH Mot Necessary 40,00F5 *-FS
10 1 *REAR LID Dented 2470,00F5 *1,9765.00FS
" 1 *REAR LID ATTACHMENT PARTS Mat Mecessary 131.00FS *-FS
12 1 *REAR LID PACKING ADHESIVE MNecessary 18.00 FS *13.92FS
13 1 *AUDI EMBLEM Necessary 113.00F5 “80.00FS
14 1 *Ad4 EMELEM MNecessary B87.00F3 *68.28FS
15 1 *TFSI EMBLEM Mecessary BT.O0FS "68.28FS
16 1 *SUNDRIES Mot Necessary 300.00FS *-F§
FaFranchise part. SaSpehetl

Total Parts (S§) 7.122.00 4,358.88

Report was unsubmitted during this print-out.
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22020 Adjuster Report

Recommended Miscellaneous ltems
Thare are no new misceflaneous tems selectad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID AND REAR LID New 360.00 360.00
KICK SENSOR ASSY.CHECK FUNCTION AND RENEW ACCORDING
TO DAMAGE

2 TOREMOVE AND TRANSFER REAR LIDS CONVENIENCE LOCK MNew 280.00 280.00
SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

3 TO DISMANTLE AND RENEW REAR BUMPER AND REAR LID.ALIGN New 2.100.00 1.000.00

TO POSITION.RE-ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

TO RESPRAY REAR BUMPER AND REAR LID New 1,700.00 1.100.00
TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost [S5) 4,632.00 2,932.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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