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View Received Message

This mall is associated with ;
*SCKG67B1X (73636038475G)
oD
Jul 7 2019 12:00PM

[MNG KOK YANG]
Premium Automobiles Pte Ltd

Re-EII-,- ! Reply All 1 .r.d;k as Unread ] Print Message I Delete Messagé_! Forward i

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 22,/07/2019 15:45 PM.
To LKK_HG

Subject  Alert - Adj Mandate Approved (5%4746.00) - SCKE781X - Claim Handler: Yap, Weijoe

Appmved:it?iﬁ,ﬂ-ﬂ:nll hidden and check item re-quire damage part.‘.“ photo taken.b-,r E:UR'I.I'EYDR.

' DOCUMENTS SUMMARY
There are no documents.



Denise Taz (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Monday, 22 July 2019 5:36 PM
To: Chang Chee Sing

Cc: SUR

Subject: SCK 6781X /OD / AIG

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SCK 6781X (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | amail: denisetay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd icoregnotsssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

T AlG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Lid
815G Building 51 Ubi Ave 1 #01-25
T8 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  Madaraja, Deeban Date: 19 Jul 2019

Preliminary Advice

Wehicle Mo : SCKRETE1X Accident Date : 0710712019
Make c AUDI AT Policy No. : 2100506744-02
Assignment Date :19/07/2019 Excess - 550.00
Date of Inspection  : 18/07/2018 Est. Duration of Repair +3.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1

SINGAPORE 408893

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 7.503.00
Revised Amount 5% 4,746.00
Check Items (Estimated) 5% 570.00
Total 5% 5,316.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5% 83,000.00
COE / PARF Rebate 5% 55,618.00
Salvage Value 5%
Margin for Repair 5% 27,382.00

Remarks

{ x } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ ) Other comments :



BAPAT 1905

G | Pranviorn Aulomobiles Ple Lid - LB
IME: 13072015 12:04
SLUBMITTEDBY: Tany Foang Chin Fong

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 13/07/2019 12:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report carrectly the details of the accident 1o speed up the dlalms process

2 This Form must be completed by the Policyholder andior the Authorised Driver

3. Infarmation provided muest ba as truthful and accurate as possibie Ay witful misrepresantation or w‘.hnldlng of mataerial facts ey alicy insurance companies o

repudiate polcy liability

4. The issue and acceptance of this Faorm by insurance companias |s not an admission of policy lisbifty on the par of the insurance cormpanies

5. Any falsa reporting may be referred to the Police for investigathon.

&, Thiz report will be forwarded by the insurers of the GIA Recorgs Management Centra established by the General Insurance Association of Singapare (GIA) far
archiving and that coples of this report will, for a fee, be made available upon application by interested partes

7, By the lodgement of this report 1o the insurars, you hereby consent e the arch wing of this report at the centre and to coples of the report being made availabe

aforesaid,

Date Of Report

Date Of Accident

Exacl Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Email Address

Mabile Phone No

Allernative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?

If No, Please state aclion to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Policy Mumber

Cover Note Number
Driver

MName of Driver

MRIC Mo

Date Of Birth
Occupation

Date OFf Driving Pass
Driving Experience
Gender

Maobile Number

Fax Mumber

Contact Mumber
EMail Address

ACCIDENT STATEMENT

1300772019 12:04

07072019 12:15

ALONG NAPIER ROAD TOWARDS FARRER ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SCHRETETX

NG KOK YANG

526811650
NEYANG@OUTLOOK.COM
(LOCAL) +65-86488761
OFFICE-96488761

ALUDI
A3 1.0TFSI

PRIVATE USE

YES

FRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

MO

2100506744-02

NG KOK YANG
526811690

14/11/11967

INDOOR

03/06/1993

26 YEARS AND 1 MONTH
MALE

(LOCAL) +65-96488761

OFFICE-DE4BBTE1
NEYANG@OUTLOOK.COM

Pape 1of 13



Address

Postcode
Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Wealher Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed fo hospilal by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If Yes.against whom?

Circumstances of Accident

SUDDDEN BRAKE/STOP OF THE PREMIER TAXI
REAR PORTION OF TAXI

Attachment(s)

Are accident pholos available for altachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

25 WEST COAST RISE
#12-06

127468
MO
COWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
MO
YES
NO

MO

MO

IN FRONT ALONG NAPIER ROAD, ABOUT 50-80KM/HR. MR CAR HIT THE

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Wehicle Make/Model!/Calour
Details Of Properties

Vehicle Category

Marme of Driver
MRIC/Passport Number
Contact Number

Address

Fosicode

Insurance Company Mame
Mature Of Damage

No. Of Passenger (Including Driver)

SHCE193B
Kl SILVER COLOUR

TAXI
TAN KOCK SENG

898141496

FPape 2 of 13



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1
2
3

o P Sgratue

Pleaw ropart goerectly the detacls o the #itiden? 10 speed up the Caime piocess

This Farrts must be Mwﬁm

Information provided must be ay Ay witll misrepeesentstinn e withhoiding of =atera

facts may allow insurance eomgisnies 1o repudizte policy hability.

Tha Istue and aceiptance of this Foem by smurance companees is not an rdmission of policy hability on the part of the 1Pt e
Chrpaneey
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The report will be forwarded by the insurers of the GIA Records Management Centre estabbnhed by the Genedal njurance
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intEreited parties

- By the lodgment of this repisrt 16 the inLurers, wou hereby consent to the archivang of thit repost 2t the centre and to copivs of
aforeuad

the feport being mads svalsbie

: mmmmmmwlm

T undertand, acknowledge, agree and corcent that.

3] My insarer, my wotkshop and the Genera! Insurance Avociation of Singapors "GIA") may/are permitted to colisct, e,
drarlete and/nr process my personal Sty personal information wet ot e thiag [farm)] 2nd any cther persanal formatasn
Eravided by me or possessed by My ires ummmwm-: and dailowe and transfer such

wmmi:?mﬂuuihmmmmhmmfﬁummnﬂp “Insurers”), the Inturers’ liwyers/isw firms, the
mmwmaw.numrrmm Ewverniment dgency/suthonty uch a the policel, fos the purpate|s)
of :

(i} processing handing and/or dhealing with my claims inclading the sotilement of The claims and any necessary
Inwestigations relating to thie claims;

(4] vestigating the accident andfor my daims.

(ikiy LASTYIng out snd/or dealing with my isstructions o responding bo any enguiries by me:

(v} adminatering my tlaims [inciuding the malleg ef eorrespandence. staloments, MVOSLEL, MepDItE OF notices 1o me,
wihith could mvohe distloture of certain pErional Sati about me to Bring About defvery of [he sarme ax wedl @ on the
external cover of ervelopes/mail Pathages), andfor

Iv) eormplying with agplicalile Ly in administering, pracesting. handting and /o dealmg with my daims {colloctively the
- )

b} 3l inswzris) who have intated wohictels) involved in this ALdent and the Insurers’ mwyersfiaw fierma, mayface permittes
o collect, wie, dischose andor protesy my Personal Information for one o mare of the above Patpose: and

e} my Personst informaninn may/can be discled by any of the Insurers andfor GIA 1o thes thisg Party Lervete DROVERETS o
agentulincluding their awyern/lzw feemnal. which may be wted cutsade of Sngapare, for one 67 more of the above Putposes

() oy Pevsaral informatinn will aho e coliected and used 1o tompite cliims history for the purpose of braud detection,
iRvestigstion and management .« present and ¥ future claems,

lel  1he mformation 5o collected usder 19} abowe may be hared f gaclnsed

i to ab insurery andior any othet ihire partses that assist in Ealudling investigating, conttolbng or managing fraud,
feguiatars, law eaforcement and governmen: Apencies ok redvonably required fo the purpaiey stated, or

1) for earnplying with requirements under Eny regulations, lws of cowrt orders
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Sketch Plan #2

SKETCH PLAN
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Wehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Catepory:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Jul 2019

Singapore MRIC
1690

SCKATE1X

Ma

19 Jul 2019

AUDI

A3 SEDAM 1.0 TFSI S TROMIC (LED & NAV)
Silver

2017

CHZ3185746
WALZZZaVIHI1057165
B5.0kW (113 bhp)
32747900

17 Apr 2017

17 Apr 2017

4]

$20.471.00

es
16 Apr 2027
$15.353.00

16 Apr 2027

A - Car up to 1400ce & 97kW (130bhp)
10

$52,000,00

$40.255.00

$55,618.00

OK



Co. Feg. No 207000400 | Copyrighl @ 2HE A Ama Pacilc Irsarance Pie Lid

| d g - 1 AL | Eln | "

AUDI AUTO PROTECTOR PRIVATE \ !
Name of Policyholder  : NG KOK YANG Vehicle No. : SCKETRIX
Period of Insurance : 17 Apr 2018 To 16 Apr 2020 Policy No. : 2100506744-02
Engine No. : CHZ318576 Endorsement No. :
Chassis No. r WAUZZZaVIH1057 165 Issued Date : 08 Apr 2019

ABOUT THE COVER

Make/Model - AUDI A3 Sedan 1.0 TFSI S tronic

Engine Capacity/Tonnage : 999.00 CC Sum Insured : Market Valus First Year of Reqistration : 2017

Driver Restriction MA, Off Peak Car © No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled to Drive* -

&) The Palicyholdar
bl Any oiher persen who is driving on the Palicyhalder's oroar or with hisfhes permission
This Pabcy will insamnify the Policyhalder ar any suthorised driver onfy if he/she mets the spetified ags condbon

Yo have to pay an additional sum of $3,000 a5 “Inexpanancat Oriver Excess” ("IDR) if You ere or Your Autharissd Driver (named of unnamed) has less than 3 years drving experience

Age Condition 40 years old and above

Limitation as to use®

| Lisa only for social, domestc and plaasure purpasss and far the Polcyholders busness
This Pakcy doss nat caver use for hire ar rewssd, driving utian, driving fest Féing, pace-making, refabiity inal or speed-lesting. the camiage of poods other han samples in conmection wih any trade or
Cussneds or use for any pUrpose in conniection with Molor Trade

Loss of Use 1800cc - 2000cc Optional

" Limitalions rendered incperative by Seclion B of the Motor Vehickas {Thind-Party Risks and Compensation) Act (Cas 185) and Section 55 of e Road Transport A, 1967 [Malayséa), are not o be
Inchuded under these headings.

Section 1
Fire - 0 Dwn Damage - $1000 The#l - $0 Flood Cover - $0

Section 2
Property Damage - 50

Windscreen ; $100

Named Driver and Excess jwhers sopicatis)

NG KOK YANG - 31000 (Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FO RELATED REPAIR

1 Audi Custamer Serace Canter Add 55 Ubi Road 1 Singapore 408580 B3662323

For cther Aporaved Reponing CenresialG Authansed Repairers, pleass contact our 24-how accdert emergency hatling ac +85 6338 6200, Alemabvely. you may refar it AIG website www,ang com sg
of A5 5G Mobile App. Simply search end download "AKS 5057 trom iTunes of Google Play

IMPORTANT NOTES

Hire Purchase Company/Employers Loan: NA

I heraby carify thal te palicy fo which this Cemdeats of Insurarce relates is i8swsd in accordance with the pravisions of the Motor Vehicles(Thind Fany Risks and Compeansation] act (Gap 185), Part IV of
the Read Transpan Act, 1987 (Malaysia) and Motor Vehicles (Third Party Risks} Fules, 1658 (Malaymia)

0504125200 hY )
£

PREMIUM LEASING - &P
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 158838 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Ltd. AUTHORISED REFRESENTATT e




Premium Automobiles

55 Ubi Road 1, Singapore 4086949
Tel ;63662323 Fax:; 6841 1183

Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop :  UbiRoad1

Contact No T B3IAG 2323

Fax No ;68411183

Reference 1 PA/OD/OBST/2019/NS
Date . 16-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Medel Code
Model / Year

Engine No

Mileage

Date In

Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

MR Ng Kok Yang

25 West Coast Rise
#12-06

Singapore 127468

(HP) +65 96488761
Own Damage Claim
21005067 44-02

SCK 6781 X

Audi A3 Sedan 1.0 TFSI
Apr-17

CHZ 318576
WALIZZZBVIH1057165

Johnny Boo 7 Allan Wu
7-Jul-19

Along Napier Road Towards Farrer Road



Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SCK
Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for _
1 headlights, horns, fog lamps, outside temperature S/N 5 360.00
sensore and headlight washer assy.
To dismantle and renew front bumper assy. Re- p
2 organise front crash management components. 5 1,050,080 YU
Reinstall all parts removed.
3 Torespray front bumper. 5 QDQzﬂii} S SV
4 To carry out diagnostic check. S/N % 192.00 7

TOTAL LABOUR CHARGES

: 5 2,502.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCK 6781 X

S5/N Parts Description M&
1 FRONT BUMPER COVER A S 1,830.00 ~
2 FRONT BUMPER FIXING PARTS ﬁﬁ_ﬂ’:* s 170.00 g )
3 FRONTBUMPER CLOSING ELEMENT-LH + — A 27000 £ A
4 RADIATOR GRILLE (g S 1,301.00 ~
>  RADIATOR GRILLE CLOSING ELEMENT 1 ~— $ 174.00 4
5 CAUTION'SIGN Nt 5 13.00 -
7 REINFORCEMENT BEAM COVER Pt 111.00 -+
8  FOAM FILLER PIECE 2 S 172.00 +
9 REINFORCEMENT BEAM ok s s 660.00 |
10 SUNDRIES Nt e s 30000 -
TOTAL SPARE PARTS $  5,001.00
TOTAL LABOUR CHARGES $  2,502.00
GRAND TOTAL $  7,503.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183

Telefax

Name - A c(.-'] ok L\7 Ackoladiae by Repaine
Surveyed Date : I Il,f& 7 ﬁ
. |

Authorised Date
Excess Cost

Liability :
Remarks - Aot .E.,,vﬂ,u ased 039 '7'5
.
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax: (85) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-8802271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

. Quantity | Description

Parts
1 Front number plate

MW

Estimate No.
Date

Service Advisor
Pages

Regn No

Model No

TOTAL

| Unit Price

PA/QDIOBST/I2019/NS
15-Aug-19

Glory Tan

1of1

SCHETE1 X

Audi A3 Sedan 1.0 TFSI

Amount
S 40.00 $ 40.00
$ 40.00 $ 40.00
$ 4000 $ 40.00

For Premium Automobiles Ple Lid

f f

Iy
Ay
i
/e

/

o F

/

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 4086992
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg ( claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PAMODMOBSTI2018/MS
16-Jul-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No

Mileage

Date In

Liability

Excess Cost
Estimated By
Accident Date
Place of Accident

MR Ng Kok Yang
25 West Coast Rise
#12-06

Singapore 127468
(HP) +65 96488761
Cwn Damage Claim
2100506744-02

SCK 6781 X

Audi A3 Sedan 1.0 TFSI
Apr-17

CHZ 318578
WALUZZZ8WV1IH1057165

Johnny Boo / Allan Wu
7-Jul-19

Along Napier Road Towards Farrer Road




Premium Automobiles

55 Ukl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle. SCK 6781 X

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature SN & 360.00 & 360.00
sensore and headlight washer assy.
Ta dismantle and renew front bumper assy. Re-
2 organise front crash management components. $ 1,050.00 5 500.00
Reinstall all parts removed.
3 To respray front bumper. 5 900.00 § 550.00
4 To carry out diagnostic check. S/N § 192.00 5 192.00
TOTAL LAEOUR CHARGES :  § 2,502.00 § 1.602.00




Premium Automobiles
55 Ubi Read 1, Singapore 408898
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SCK 6781 X

Damaged Parts & Prices

S/N  Parts Description S/Neft Remark

1 FRONT BUMPER COVER 3 183000 § 1,464.00
2 FRONT BUMPER FIXING PARTS $ 170.00
3 FRONT BUMPER CLOSING ELEMENT - LH 3 270.00

4 RADIATOR GRILLE $ 130100 § 1,040.80
5 RADIATOR GRILLE CLOSING ELEMENT $ 174.00

& CAUTION' SIGN $ 1300 $ 9.76
7 REINFORCEMENT BEAM COVER $ 111.00
8  FOAM FILLER PIECE $ 172.00
9  REINFORCEMENT BEAM $ 660.00

0 SUPPLEMENTARY 3 4000 § 40.00
300.00

1 SUNDRIES

TOTAL SPARE PARTS 5,041.00 b3 2,554.56

TOTAL LABOUR CHARGES 2,502.00 3 1,602.00

@ | vy B | o

GRAND TOTAL 7,543.00 5 4,156.56




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Mora_khaifepremiumaulo. coim.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SCK 6781 X PA/ODVO8ST7/2019/NH

24 October 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SCK 6781 X, Audi A3 SEDAN 1.0 TFSL

With reference to the above-mentioned vehicle, no. SCK 6781 X, claimant,
Mr. Ng Kok Yang, please find the related document per attached.

1. A copy of the Original invoice no. 85014397 — 8% 3.377.52.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-8CK 6781 X

from

Telephone «65-
Telefax +63-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Pte Lid
Showrgom

9 Leng Kee Road

Singapore 159090
Telephane (65) 6566 1111
Telefax (B5) G4T1 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alaxandra Road
Singapora 155934

Main Telephone BB36 2223
Main Telefax 8471 3733

Alexandra Service Centre
2B1 Alexandra Road
Singapare 159538

Main Telephane 6388 2223
Main Tedafax G475 1023

Ubd Service Centre

55 Libi Road 1

Singapore 408659

Main Taleghone 5388 2323
Main Talefax G841 1183

Customer Service
Sarvice Appoiniman S368 2323
24-howr Braakdown Senvice G628 1233

Email customer cansFipramiomauls. oom. 59

INS TAX INVOICE

Fage 1 10:59 Company Reg. Ne. 199902271W
GST Reg. No. 1990902271w
AIG ASIA PACIFIC INSURANCE ETE LTD ice No* B5014397 Account: AGO0E T ay
MOTOR CLAIM DEBT frvaice: R ( .
AIG BUILDING
78 SHENTON WAY Date 24/10/2019 BIG ASIA PACIFIC INSURANCE PTE LTD
Q7-1¢ MOTOR CLAIM DERT
A AIC BUILDING
R 07912 ) " , ic LDTIH
SINGAPORE Q79120 0749120 Order SCEETHLX 18 BRI WAy
#07-16
Term : 3o SINGAPCRE 07912
Regn Me: scre7six (v 33z30) Regn Date: 17/04/2017 Mileage: 38531 WIP No.: 60461
Model: 23 sEpAN 1.0 TESI BvMANG (NAV, Chassis: WAUZRZZBVIHIOST1ES Engine: cuz 318576 Dept: v
You have been assisted by - Us-Tony Foong { 33 )
Details Qry Unit Price Amount
5 SUBLET M: 40.00 1.00 40,00
TO SUBPLY VEHICLE NUMBER PLATE
Q EXC M: BBAE -1000.00 1.00 -1,000.00
Insurance Excess/Liability
5 BODYWORE M: 360.00 1.00 360,00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHT, HORNS, FOG LAMPS, CUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
RS5Y
5 BODYWORKE M: 500.00 1.00 500,00
T{ DISMANTLE AND RENEW FRONT BUMEER ASSY.
REQRGANISE FRONT CRASH MANAGEMENT COMPONENTS,
REINSTALL ALL PARTS REMOVED
g BODYWOREK M: 550.00 1.00 550,00
TO RESPRAY FRONT BUMBER
5 BODYWORE M: 192,00 1.00 182,00
T CARRY OUT DIAGHOSTIC CHECK
® ABVIASIESIARIFZ GRILLE Less 020% 1.00 1301.00 1,040.80
¥ ASVESHOTO65R GRO COVER Less 020% 1.00 1830.00 1,464.00
® ABKDO105208 PLATE Less (20% 1.00 12,20 3.76
Parts 2,514.56 Sub-Total 3,156.56
Labour .00
Sublet 1,642,00 390, 06
Manus oa = | i 7% GST .
Lubricant 0o S I = =
W EeA
. Grand Total 3, 37752
Received by For & on behalf of

Premium Automobiles Pte Ltd



o

Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Litd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SCK6781X

Norah Khai

6768 9828
6841 1183

Body Repair

PA/OD/OBST/2019/TF
15 Aug 2019

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer‘s Name

Audi A3 SEDAN 1.0 TESI
WAUZZZB8VIHI057165
SCK6781X

37226KM

Mr. Ng Kok Yang
2100506744-02

$1070.00 (Including 7% GST)
07/07/2019

Along Napier Road towards Farrer Road
Y. 357354

60461

Premium Automobiles Pte Lid

['We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AlG - BCRK6TEIX

from

Telephone +65-
Telefax +55-
Mabile +65-

Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Lid

Showroom

9 Leng Kee Road
Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408693
Telephone (65) 6366 2323
Telefax  (65) 6841 1183
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Meriman e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Moatified | Eat Sun |-'!- | ¢j Aszigned i'-'-i Rt I--.'i' Submitted i s Auth _ N SLatus -
. e | . Adj R | | .
wain | 18Jul 2019 5 'L:g 013 |5$4_-156.56 S$4,156.56 ::::‘r't‘“ for Survey
| | Edit Adj Rpt || —LEStmates | L icw Bpt | | Cancel Case |

Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS _ [Created by insurer]

| MG KOK YANG, 1D: 52681169[}. Tel; 1-6595483?51 Emall NKYANG@DLFTLDOK COmM

07072019 12 00 - ;59
|5¢H5?81)¢ e ofLoge: * |[26 Months and 20 Days From LTA Reg Date (Man ¥r}]

Repairer:
Handling
) | Insurer:

DriverfCusto
dian:

: |OD/ 7363603847SG Policy/Cover |51 050744 (Comprenensive)

551,000.00
- Tel: 67689828/9627/9911

AIG Asia Faclﬂ: Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Yap, Weijoe] Weijoe Yap@aig.com

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 30/07/2019]
NG KOK YANG (51/ Male) , NRIC: 526811690, Tel: +6596488761 Emall: NKYANG@OUTLOOK.COM

/ASSOCIATED MAIL RECEIVED Wew"ﬁ;iml” Compese Case Mail | |

« AIG_SG (22/07/2019): Alert - Adj Mandate Approved (S$4746.00) - SCK6781X - Claim Handler: Yap, Weijoe
« AIG_SG (22/07/2019): Alert - Adj Mandate Maintained - SCK6781X - Claim Handler: Yap, Weijoe
+ AIG_SG (19/D7/2018): SCK6781X / OD / 07/07/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™/ ) ' View All || Search Tasks | Create New Task | compiete |

I Cue Date
Mo results.

Priority Typo Task Group Subjact Handler Assigned By Completed On Created On Done?

hitps:/isingapore mermen, com/claimsfindex cfmMusebox=MTRadjusterdfuseaction=dsp_clmheaderficaseid=844117&extid=3108704CFID=6199... 1/2



11/6/2019 Merimen e-Claims

https:isingapore. merimen.com/claimsiindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=844117&extid=310870&CFID=6189... 22



11/6/2019

Merimen e-Claims

Claim Documents

*SCK6781X (73636038475G)
oD

Jul 7 2019 12:00PM
[NG KOK YANG]
Premium Automobiles Pte Ltd

Upload Documents | Upload Phatos | _Compose New Letter | upload video | Upioad Audio I

|Ass'mm=ni:.ﬂe1-mrt:

‘I.ll'lmv 1.I'Iew in quwser x

1per page b Eﬂ
END_ |Finalized On ___I_L_KH Auto Consultants Pte Ltd (HQ) - | " Thumbnall Print |
1 |19/07/19 10:45 Adjuster Immediate Advice | € | Load HTM
Mo |Relabel/Reorder |LKK Auto Consultants Pre Ltd (HGQ) | Thurljhn_ilil_l;l:i-nT-
1 |19/07/19 10:17 General View l O | ladirc | ¥
2 |19/0711910:17  |GemeralView N @ | wadirc | @
3 |19/07/19 10:17 General View | € | Loadirc | &
4 |19/07/19 10:17 General View © | e | ¥
5 |19/07/19 10:17 | General View © e | @
6 19/07/1910:17 General View © | Ladirc | W
7 |19/07/1910:17 | General View | adirc | ¥
B 119/07/15 10:17 General View €  Lloadkc | ¥
9 |19/07/19 10:17 General View | €y | LoadirG | ¥
(10 |19/07/19 10:17 General View 0 | Load PG | W1
11 1907719 10017 General View © | Loadirc | ¥
12 19/07/19 10:17 | General View € | Loadipc | W
|n¢¢umentnrl:inn 1perpage Y | &
Na Relabelfﬂenr&_:;_ LKK Auta c',;;.-.,,._.lh;.ﬂ:-ﬁ'r.-_"[}dm fﬁd] 1 ;ritumbnail -Frin.t
1 | 15/07/19 10:16 Driver's Driving License and NIRC | o Load PDF
2 19/07/1910:16 | Certificate of Insurance . | © | Load POF
3 19/07/19 10:16  Singapore Accident Statement € | Load POF
4 19/07/19 10:16 | Estimate €) | Load FDF
5 |06/11/1915:25 | AUTHORISATIONTOACT . @ | Load POF
6 06/11/19 15:25 SUPPLEMENTARY € | Load FOF
ks qﬁ,_f_lm_gls_ 25  WORKSHOP INVOICE - €Y | Load POF

Linked Accident Report Documents

View  View in Browser ¥

Assessment Reports |1perpege T | =
m 1!_Fl.nn;:zm:l On Premium Automobiles Pte Ltdmlj Thumbnail | Print
1 13/07/1912:44  Accident Statement © | LoadHTM |
Phutos..r‘lmages |3 per page ¥l =
No | Finalized On |Premium Automohbiles Pte Ltd [UBI) Thumbnail | Print
1 |13/07/1912:43 Accident Photo € | toadirg | ¥

2 13;0?';'19 m 43_ l-m:ld-a-nt_li'hu-to DE—— ﬂ Load PG | @ |
3 |13/07/1912:43 | Accident Photo © | ladirs | @

4 |13/07/1912:43  Accident Photo € | Loadirc | &

5 |13/07/1912:43 | Accident Photo © | Ladirc ¥

6 |13/07/1912:43 | Accident Photo o R - © | adivs | @ |
7 [13/07/1912:43  |Accident Phote © | et | @

8 |13/07/19 12:43 Accident Photo ﬂ Load PG ¥
9 |13/07/19 12:43 Accident Photo a ﬂ Load PG | 1 .

https://singapore. mermen.com/claimsfindex.cfm Husebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=844117&extid=310870&corale. ..

112



11672019 Merimen e-Claims

Assessment Reports

dperpage V|| &
‘No_|Finalized On [Premium Automobiles Pte Ltd (UBI) - [ [Thumbnail | Print
‘Documentation . .ﬁarTg;e_ ~ v @
(Mo :Eah;td in E_F‘remium Automobiles Pte Ltd (UBI) o Thumbnail | Print
1 13/07/1912:33 | Sketeh Plan ©  loacirc | ¥
2 13/07/19 12:33 iskfu:h Plan #2 © | Lac | @ |

Documents Checklist
DOCUMENTS CHECKLIST

There are no document checklists configured.
|

Raosat | Save | Print ”

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: | Handling Insurer
Nate: Remarks are private unless you show it te other parties.

https://singapore. merimen. comiclaims/index.cim *Musebox=MTRdoc&fuseaction=dsp_docviewAdomainid=18objid=8441178extid=310870&corale. ..

a2



1162015 Adjuster Report

LKK Auto Consultants Pte Ltd icoreqno19sso71ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. OurFile No:  CC3/AIG19012739/ATF352
AIG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 06/11/2019
REFERENCE
Insured/Claimant; NG KOK YANG Policy No: 2100506744
Date of Loss: o7i07/2019 Mature of Claim: oD Claim Ma: 7363603847506
TION F ICLE
Reg Mo SCKETB1X
Make & Model: AUDI A3, 1.4 SEDAN TFSI (AMBIENTE) (A) Engine No; CHZ318576
Reg. Date: 17/04/2017 (Man. Year: 2017) Chassis MNo: WALZZZBVIH105T 165
Colour: Silver Odometer; 35526 km
Engine Capacity: 999 co
Market Value/Mew Car Price;  $$83,000.00
Sum Insured (S3): Market Value/New Car Price
WDITION OF VEHI AT THE TIMm F EY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDIT E TYR

Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side; Goodyear 6 mm Rear Left Side; Goodyear 6 mm
Front Right Side: Goodyaar 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %)
Parts 5,041.00 2,554 56 2.486.44 49 32
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.502.00 1,602.00 900.00 3597
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 7.543.00 4,156.56 3,386.44 44.90
- Excess (S%) 1.,000.00 1.000.00 0.00 0.00
(5%) 6,543.00 3,156.56 3,386.44 51.76
+ GST 7.00/7.00% (S5) 458.01 220.96 237.05 51.76
Nett Amount (S§) 7,001.01 3,377.52 3,623.49 51.76
INSPECTION
Date of Assignment: 19/07/2019
Premium Automabiles Pte Ltd (UBI)
Date Inspected: 18/07/2019 Inspected Af: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NQTE: This repart represents our findings al the ime and place of inspection stated herein. Such inspection has besn carred cut fo the best of our knowladge and
atulily bud any ofher Fabiily under any other Gircumstances is hereby expressly excluded,

hitps:fisingapora merimen. comiclaimsfindex cfmMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=844117 &extid=3108704CFID=619926. .,

113



THER2018 Adjuster Repor

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER COVER Deformed 1,830.00F8 ™*1,464.00F3
2 1 *FRONT BUMPER FIXING PARTS Mot Mecessary 170.00FS *-Fs
3 1 *FRONT BUMPER CLOSING ELEMENT - LH Mot Necessary 270.00FS *-FS
4 1 *RADIATOR GRILLE Cracked 1,301.00FS  *1,040.B0FS
5 1 ‘RADIATOR GRILLE CLOSING ELEMENT Not Necessary 174.00FS *-FS
6 1 *CAUTION SIGN Necessary 13.00F5 *9.76FS
7 1 *REINFORCEMENT BEAM COVER Mot Necessary 111.00Fs *-F8
8 1 *FOAM FILLER PIECE Not Necessary 172.00F5 *F5
9 1 *REINFORCEMENT BEAM Mot Mecessary 660.00FS *F5
0 1 *SUNDRIES Mot Necessary 300.00F5 -F5
11 1 *FRONT NUMBER PLATE Mecessary 40.00FS *40.00F5
F=Franchise parl. 3=Spchett.

Total Parts (S3) 5,041.00 2,554.56

Report was unsubmitted during this print-out.

hitps:{/singapore. mermen.com/claimsafindex. cim *fusebox=MTRadjuster&fuseaction=gen_printrptd&caseid=844117 &extid=31087T0&CFID=619926... 23



11672019 Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR Mew 360.00
HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY.
& TO DISMANTLE AND RENEW FRONT EUMPER ASSY. RE-ORGANISE Mew 1,050,00
FRONT CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED.
3 TO RESPRAY FRONT BUMPER. New 900.00
4 TO CARRY OUT DIAGNOSTIC CHECK. MNew 192.00
Gross Labour Cost (55) 2,502.00

Amount

360.00

500.00

550.00
192.00

1,602.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https:/fsingapore.merimen.comiclaimsindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8441178extid=3108708CFID=619926... /3



