Our Rel s SLGOUG2E / TP#B62
Your Ref s SMCH109L

WITHOUT PREJUDICE
Date 30 July 2019
AlIG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING
78 Shenton Way #07-16
Singapore 079120
Attention: Motor Claims Department
ACCIDENT INVOLVING SLGOY62E & SMC6109L ON 16/07/2019
ALONG PIE TOWARDS CHANGI

We refer to the above captioned

We are claiming the below followings:

- Cost of Repair (incl. of GST) SS10.169.02

- Loss of Remtals (incl. of GST) S51,198.40 (S§149 80 x § Days)
= GIA / LTA Search Fees S552.00

Grand Total S%511.369.42

If you have any enquines, please contact our representative, Ms, Sharon Ten & Ms. Lily at
64840019 or emnil '31]'.”'.'11 coorw sz £ Ly boa VWS

E

All payvment s to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward 1o your speedy settlement
Yours faithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated primout and no signarure s required.



&1 UL AVE L #101-28 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL: (hE) 62563540 FAX : (DeS) 625641215

30 JULY 2019

ENG YUAN XIN (WENG YUANXIN)
BLOCK 28A JALAN LEMPENG
#34-09

SINGAPORE 128808

Dear Sir/Madam,

OUR REF : CC6/AIG19012724/Kha3
YOUR REF : SMC 6109L

ACCIDENT INVOLVING SMC 6109L / SLG 6962E / OTHERS ALONG PIE TOWARDS
CHANGI ON 16.07.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Lid to deal with the third
party claim against your policy.

We have received a claim from Body Hepairer/Workshop acting on behalf of the owner of
SLG 6962E against your motor insurance palicy.

Based on the accident report and accident scenario, it was reported thal your vehicle had
collided to the Third-Party vehicle SLG 6962E. As such, liability may not be on your
favour,

Please be informed that your No Claim Discount (NCD - if any) may be alfected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the ments of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cos! and defense, please reply to us within 10 days from the dale of this letter,

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@Ikkauto.com within 10 days from the date ol this letter_if not
provided at AlG's reporting centre. The list below is not all inclusive and further
document may be required.

* Police report, Police Investigation result. appeal against the Traflic Police offence
and stalus (il any)

Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (It any)
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51 UL AVE L #00-25 PAYA LUBLINDUSTRIAL PARK, SINGAPORE 408933 TEL: 1065) 62563500 FAX : (065) G2564312

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (il any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To prolect your interest(s) in the handling of this claim, please do nol discuss liability with
any of the Third Parly(s) and/or their legal representatives, or make any compromise or
seltlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ikkaulo. i

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

/
/

Vit Alpeh

ase Handler
DID: 6841 2056
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORISATION TO ACT

IWe, 7495 C Aee Keong “Ihcthlrd_g?nyc}ninmt”}uf ik 111

‘i
Eujed LRatek verk Al § #‘“_"’[addrﬁs] owner of Sigﬂ & (vehicle
no.) hereby authorize Ofptima Herkz Pte Lid (“the workshop™)

to act for me with respect to my claim_for repair costs and/or rental and/or loss of use

“claim” - SCa6T§s + _
(“claim™) for my vehicle no. that was damaged pursuant to the accident which
occurred on _* 6/°7/¢3 (date) along__ FIE Fudordi CA éng, firecfion

0y p g 3 L1
(location) involving vehicle no/s SNCE€s¢7C (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any seitlement the workshop may reach on my behalf 15 on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

Daed tis__| O (day) of o/ (month) 20 7 (year)

<CL7>N
- O:
- A/
ﬂ _',"- 1..-\ Lt .'.'_.
'}
Signed by “the third party clmmant” Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
Al cific - Ex Third Part

“We/l. OPTIMA WERKZ PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asis Pacific Insurance Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyorl with respect to the amount claimed for

$810.169.02 (Repair Cost). S$856.00 (Loss of Rental/tse). $32.00 (Disbursement). for vehicle no.
SLG 6962E that was dumaged pursuant to the sccident which occurred on 16/07/2019 (date) along

PIE TOWARDS CHANGI (locanon) mvolving vehicle nofs SMC 61091, This is pursuant io the
inspection conducted on 17/07/2019 (date) at “the workshop™

We/l canfirm that we/l are/am nuthonzed by the owner TANG CHEE KEONG (“the third party
claimant™) of vehicle no. SLG 6962E make the claim as set out in the above paragraph and we/l have
Tull suthority to settle the matter on nsher behalf in a manner that we/l deem Gt Well enclose herein
the letter of authority given by “the third party claimant”,

We/l turther confirm that wefl will indemnify AlG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense thut they will or have already incurred in the event that “the third party claimant™
after the above smid agreement lodges a further clium agammst the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 1o SLG
6962E (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above 1s in full and final settlement of any claim of “the
third party claimant™ pursuiant to the accident and that further this settlement is reached on a without
prejudice and without admission of latility basis

This agreement 1= subject 1o the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute anising out of the same.

Dated this | (day) of @lfﬂﬁ-‘h" (maonth) 2009 (year)

\c\

©)-.

Signed by appointed surveyor Signed by “the workshop™ (with chop)

Without Prejudice

*The contents of this document apply to
property damages ciaim onfy. All personal
injuries and demages arising therefore are
nol included from the ambit and application
of this documant”




Optima Werkz Pte Ltd

9A Serangoon North Avenue 5. Singapore 554500
Tel (+65) 6484 8518 Fax: (+65) 6481 1101
Co Reg & GST No 201212455W

TAX INVOICE
- 121904817
To AIG ASIA PACIFIC INSURANCE PTE LTD :m&ge DatE | 301072018
78 SHENTON WAY REF . TP#862
#08-16 AIG BUILDING VEH NO. . SLGEY62E
SINGAPORE 079120 CAR MODEL : VEZEL HYBRID 1.5 RS
Lopiadacypos AOVISOR | T ONG HOCK KONG
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aty uoMm SGD SGD
REAR TAILGATE 1 PC 762,84 762 64
REAR TAILGATE "VEZEL" EMBLEM 1 PC 36.64 36,64
REAR TAILGATE "RS" EMBLEM 1 PC 4368 4368
REAR TAILGATE "HYBRID" EMBLEM 1 PC 6144 61 44
REAR TAILGATE INNER LOCK 1 PC 172.96 172.96
REAR TAILGATE RUBBER 1 PC 158.40 158.40
REAR WINDSCREEN RUBBER 1 PC 28.00 28.00
REAR END PANEL 1 PC 42472 42472
REAR END PANEL UPPER TRIM COVERING 1 PC 167.04 167 04
REAR END PANEL UPPER TRIM COVERING CLIP § PCS 520 31.20
REAR FLOOR PANEL UPPER BOARD 1 PC 47264 472.64
REAR EXHAUST PIPE TAIL 1 PC 58.08 59.08
REAR BUMPER 1 PC 640,80 £40.80
FRONT BONNET 1 PC 524,00 62400
FRONT GRILLE 1 PC 28144 28144
FRONT GRILLE GARNISH COVER 1 PC 30400 304 .00
FRONT GRILLE CHROME MOULDING LH 1 PC 40.00 40,00
FRONT GRILLE CLIP B PC 484 ar12
FRONT BUMPER 1 PC 286 56 286.56
FRONT BUMPER CLIP 10 PCS 520 52.00
FRONT BUMPER REINFORCEMENT 1 PC 256 80 256 80
FRONT HEADLAMP LH 1 PC 1.427 60 1.427 60
REAR TAILGATE INNER TRIM CLIP 1 SET 4000 4000
REAR WINDSCREEN SEALANT 1 PC 4000
REAR WINDSCREEN STOPPER 2 PCS 15.00 30.00
REAR END PANEL JOINT SEALANT 1 PC 30.00 3000
REAR BUMPER REVERSE SENSOR 1 SET 200.00 20000
FRONT NUMBER PLATE WITH HOLDER 1 PC 4500 4500
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & 1 JOB 900.00 §00.00
FURNISHING MATERIALS AT FRONT & REAR ACCIDENT
AREAS & ETC
LABOUR CHARGES FOR PAINTING & TO SUPPLY PAINT & 1 JoB 1.400.00 1,400.00
FURNISHING MATERIALS AT FRONT & REAR ACCIDENT
AREAS RETC
TO TUFF KOTE / ANTI-RUST & UNDERSEAL MATERIALS 1 JoB 90.00 90.00
TO REMOVE, REFIX & REPLACE REAR REVERSE CAMERA, REAR 1 JOB 80.00 80.00

REVERSE SENSOR & ETC



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapore 554500
Tal (+65) 5484 9919 Fax (+65) 6481 1101
CoReg & GST No 201212455W

TAX INVOICE
T AIG ASIA PACIFIC INSURANCE PTE LTD INV NO, 3 12180483
INVOICE DATE  : 30/07/2018
#08-16 AIG BUILDING VEH NO. . SLGE9E2E
SINGAPORE 0789120 CAR MODEL : VEZEL HYBRID 1 5 RS
CURRENT MILEAGE:
Tel 64191000
Fax 88357416 ADVISOR : ONG HOCK KONG
TERMS : COD
UPRICE  AMOUNT
DESCRIPTION Qry  uoMm SGD SGD
TO REMOVE & REFIX REAR WINDSCREEN GLASS, REAR 1 JoB 120.00 120.00
WINDSCREEN SEALANT GUM, REAR WINDSCREEN MOULDING &
ETC
TO EFFECT REPLACE OF REAR TAILGATE
TO REMOVE & REPLACE REAR EXHAUST PIPE ASSY & ETC 1 JoB 60,00 60.00
LABOUR CHARGES TO REMOVE & REINSTALL REAR TAILGATE 1 JOB 60.00
INNER MECHANISM & ETC BACK TO ORIGINAL OPERATION
TO CHECK WIRING & ELECTRICAL & TO DIAGNOSIS FAULTY COl 1 JOB 40.00 40.00
8ETC

Remarks: DOA: 16/07/2019 @ 0815 HRS
CLAIMANT. TANG CHEE KEONG
TP VEHICLE SMCE&108L

Singapore Dollars: Ten Thousand One Hundred Sixty-Nine And Cent Two Only

Name:

NRIC No.: SUB TOTAL SGD 9.503.76
GST 7.00% SGD B865.26

signature: GRANDTOTAL 8G0____J0.100.00

1mmmm'n-uhﬂu-mmm-lmmmmmumm
I¥We decirm the repsirs for Above venich T been compleed B myout sakstacien for Optima Werkz Pte Lid
11 M parts purchassd shd mlaied by Optims Wi S |5 will b mrhiled 4 sarrAnty pEnod of Ghe
{10 yoar o milssge up o 30 000m whichessr comes find, from e daie of irvoics wit e exceohon o

wesr & lmar tlema .
JiﬂmhmmuﬂnmhwmF'-Lu'-lutwnwuunmﬂu L/\

&) monihs o misage up 1o 10 000km, shichews: comes hret TOrm i S B e et S et pRion

1 wear & ks Asers

3} Goods sl are not refunds Tt atie AUTHORISED SIGNATURE(S

Cirsgens ivoucm m oy v whian 178 paymen| w schriowiedge receipt by Ol Werks Pie Ligt intersat
of % pe manih will be charges on any ouistending gmount



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5 Singapore 554500
Tel (+65) B4B4 9918 Fax (+65) 6481 1011
CoReg & GST No: 201212455W

TAX INVOICE
Ta: TANG CHEE KEONG INV NO. : 121804788
INVOICE DATE . 24/07/2019
BLK 111BUKIT BATOK WEST AVES REF : TRRBE2IRA101300
#25-130 VEH NO. : SLGBSB2E
SINGAPORE 650111 MAKE : HONDA
MODEL : VEZEL HYBRID 1.5
Tel 81784055 CURRENT MILEAGE:
Fax ADVISOR . TPIOD
TERMS : COD
uP AMT
# DESCRIPTION aTty uoMm SGD SGD
CAR RENTAL CHARGES 8 DAYS 140.00 1.120.00

RENTAL AGREEMENT NQ RA101300
VEHICLE NO: SLG5112Z

MODEL HONDA SHUTTLE

FROM: 18-07-2018 TO 23-07-2018

Remarks: DOA  16/07/2018 @ 0815 HRS
Singapore Dollars: One Thousand One Hundred Ninety-Eight And Cent Forty Only

MName:

NRIC No.; SUB TOTAL SGD 1.120.00
GST 7.00% SGD 78.40

Signature: e K 7]
Oustanding SGD 1,198.40

mmmrﬁhm::mmrﬂmu“wﬂmwmwnm

nunmmmmn;uh;uhm :hmnmw#" = o

.;u.-:::mwumm whichever comss frst, Fom e ceie of invsce weih the sscepmon & g/_‘

wamr nema

2) Recon Parts purchassd snd insislisd by Optima Wiz Pe Lig wl b #rtfied 1o samanty paned of sa
16y manthe ar Missge up 1 10 000RM . whichees comes Trsl from fhe dete of neoice wiih the eanteption

10 woa & tear iteenn
1) Cotasets dnkd ave ol IfLnTACMTEILM At AUTHORISED SIGNATURE(S|

Origing eyese i iy vailid when the payrmant & acknoweage mcept by Cpiimes VWi Pie Lig imerss:
of T per monih will be chamged on sny oultnding smount

Page 1 of 1



- Jptima Werkz Pte Ltd

6 Kung Chong Ro Singapore 158143

Tel. +65 6472 1313 Fa +656472 2112 Webaila: www.ow sg

8A Serangoarn North Ave 5 Singapore 554500
Tei: +65 G484 9919 Faoc +85 6481 101
CO REG NO. 2013124 565W

VEHICLE RENTAL AGREEMENT

OFTIMARA WERHS
Wﬁ*@

TP 486=

No:101300

Rantal replacamen!
Vehicle No CLEG 6962E  vehiceNo: LTSI T

HIRER'S PARTICULARS
Full Name - Tand Chag keoma MakeModel  Hord 0zo| I Sakemodel. H Sliude
NricPassporiNo . 692523877 Mieage Out 54003 . 54 85¢

Address;

BIE 11] Ribit Batek Wit Ave E

#25-/20 Sigqpee &5oil)

TMEQUT /4 ¥0O

patEOUT  |6[3[3019

NmmﬁMmErw_lgm:

=

23/3[3619.

' DATE IN TMEIN S +30

Occupation - /ndloor

Driving Exp. 3/ yrsl

Driving Licence No = SET25238 1 DA Type

Localintl

Sgnature

/2

T'lﬂnﬂ_ﬂ Moy K Date of Birth: { #/ed /69 | Day(s) @SS /{0 per day / /200D
 Cantact nofs) HP: 9(3§ 8055 Week(s) @ S5 per day )
ADDITIONAL DRIVER'S PARTICULARS Manth(s] @ S5 per day
Full Name Extension
| Nric/Passpor Na ¢
| Addrass -
e . Delivary/Collection Charges
!g_urm nojs) HP Sub-Total
| Driving Licence No Drving Exp; Pelrol Level
Issue Date - DA.Type.  Localintl | lOut E 14 12 3:??;
‘Omﬁnn Date of Birif; N E :Eﬁ
' REMARKS: it L. 45 ﬂ MISC N - ]
X en L - o = T
Blots o ron g . %000 ' TOTAL CHARGES (Inclusive of GST) | /. /9€.40 |

¥ Pouble extecs o out of Signpore

 Less Duposit I
Balance Payable/Refundable

Relund recaived

"IMPORTANT

[}
FHILS AGEREEMENT LAY DRIVE THE VEMISLE
| TRAFFIC VIDLATIONS HEDIRECTED

MUST BE WADE 'WITHN 24mOuURS

| & ALl PARKING AMD THAFFIC VI0LATIONS LSE [HE HESPONSIBILITT OF

oY PERSON ABOVE " YEAKS OF AGE WIT)| MORE THAN L YEARS DRIVING EXPERIENCE ALITHORISED. LISENSES AND I

1IN CASE OF ACCIIENT. THE HIRER BHALL REPORT 10 REMTAL 0FFICE MMETWATELY IF THERE & BOONY MUIUHIES A POLICE REPONT

A EXCESS . HIRER 145 LIAHIE TD PAY IMSUMANCE EXCESSES WHICH ISIARE APPLICABLE UNDER THE RENTAL CAR INSLIHANCE B0y
(N ANY EACH ACCIDENT PLUS LOSE OF EARNINGS WHILE DAMAGED VEMICLE 1S UNOER REPAIR
| 8 uﬂ:uuimmml-mmnummmznﬂﬂmmnmvm

THE HIER AN ACMINIS TRATIVE GHARGE WILL BE LEVIED ON ANY

INCLLIDING CARRYING OF DUTY UNPAID GOODS

Hirer's

Date: - ./k_

Signature

| HAVE READ THE TERMS AND CONCHTIONS ON BOTH SIOE OF THIS RENTAL AGREEMENT AND AGREE THEREGF
| UNDERTAKE NOT TD USE OR LET OTHERS UISE THE RENTAL VEMICLE TO CARRY OUT ANY ILLEGAL OR CRIMINAL ACTS

Driver s Signalure
{ir differant from Hirer)
Date:
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

6 Raflles Quay #18-00, Singapore 048580
INSURANCE enone «65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours Monday 1o Friday Sam lo 5pm

GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE

TAX INVOICE
Cur Ref No: GR-18-114435
Dae of Reguast 16072018 Your Ral No: Online Purchase
Optima Warkz Pte Ltd
B Kung Chong Road
Singapore 159143
Dear SirMadam
Enguiry Date 180712018
Enquiry By Sharon Ten Chal Ling
TP Vehicle No, SMCE109L
Accident Date 168/07/2019
DESCRIPTION AMOUNT |S5)
TP Insurer Enguiry 187
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You.
This is 8 computer generated document and requires no signature.
For GIARMC Official usa:
Date:
[X] GIRO | | Cash | | Chaque
hitps /fsingapore. matimen.com/calmaindes cém Pussbox=MTRsasAluseaction=dsp _genmviphrelid=2213531ACFI0=560500268CFTOKEN=a07 .. 272
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RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
Phone: 685 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am lo S5pm
GST Registration No: M400017735

Third Party Insurer Enguiry

Our Rel Mo GR-18-114435
Date ol Request. 16/07/2018 Your Ral No: Oniine Purchase
Oplima Werkz Pte Lid
6 Kung Chong Road
Singapore 159143
Dear SirfMadam,
Enquiry Dale 16/07/12019
Enquiry By Sharan Ten Chai Ling
TP Vehitle No SMCa109L
Accident Date 16072018
Enquiry Result
TP Vehicie No Insurer Penod of Insurance Insurer Tel. No.
SMCE109L AIG Asia Pacific Insurance Pte_ Lid 12/07/2019-11/07/2020 65-6418-3000
Thank You

The images provided fo you are taken from the original reparts lorwarded to the centre by the mambers of the General Insurance
Association of Singapore and we lake no responsibility for their accuracy or conlents and shall be under no liabllity whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a compuler generaled documen! and requires no signature

hitps-ifsmgapore.menmen. com/claimafindex cim Hussbox=MTReasA fuseaction=dsp_geninviplrefic=2213531ACFID=560500268 CFTOKEN=a0T 12



