9/18/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO1UGX i
Actions
Reference CC3/ASM19012704/Kgb3 %’
Next Step PAST DUE: Report that

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Additional Instructions

July 12,2019

Jul 19,2019 9:28:14 AM

July 19,2019

July 19,2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

your work is blocked,
and modify the Expected
Completion Date.

VIRTUAL TP-TRANS-CAB pls do not liaise or send any letter to OI.

Vehicle Information

Incident Vehicle  SHC5569H
Registration #

Make TPVD RENAULT

Model LATITUDE-2.0 L (A)

Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

ANG MO KIO NORTH BUS SERVICE

BLK 102A PUNGGOL FIELD, #07-438, 821102,
Singapore

63183238

GRACE@VIRTUALINVEST.BIZ

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 9/16/20 6:31 PM LKK AUTO RE: <MANDATE IA> - S9MO1UGX {ACCIDENT Hi Winnie, we have offer TP i,
CONSULTANTS INVOLVING PC 934A & SHC 5569H ON on 21/07/2020, no resp...
PTELTD (TP) 12/07/2019}
(7] 9/16/20 3:20 PM HO Winnie <MANDATE IA> - S9MO1UGX {ACCIDENT Hi Cecilia, TP submitted i,
INVOLVING PC 934A & SHC 5569H ON LOD, still development f...
12/07/2019}
[2] 9/16/20 3:15 PM LKK AUTO RE: <MANDATE IA> - S9MO1UGX {ACCIDENT Hi, 10 days notice to tp i,
CONSULTANTS INVOLVING PC 934A & SHC 5569H ON linked to you. Till date ...
PTE LTD (TP) 12/07/2019}
[?] 7/8/20 12:27 PM HO Winnie <MANDATE IA> - S9MO1UGX {ACCIDENT Hi Cecilia, liability 50% - pls *,
INVOLVING PC 934A & SHC 5569H ON proceed accordin...
12/07/2019}
[2] 7/8/20 12:16 PM LKK AUTO RE: <MANDATE IA> - S9MO1UGX {ACCIDENT Hi Parts price confirm. As *
CONSULTANTS INVOLVING PC 934A & SHC 5569H ON check by surveyor. Kind...
PTE LTD (TP) 12/07/2019}
[2] 7/3/20 2:18 PM HO Winnie <MANDATE IA> - S9MO1UGX {ACCIDENT Hi Cecilia, liability 50% - Tks =

INVOLVING PC 934A & SHC 5569H ON
12/07/2019}

COR - pls confir...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=127728

12



9/18/2020 Claim Portal

CcT BODY
\DATE IA> - S9MO1UGX {ACCIDENT Hi Cecilia, this is under i,
@ SERVICE REQUESTS MESSAGES CLAIMS LVING PC 934A & SHC 5569H ON Virtual case, we are pe...
Tz7ro7/2019}
(7] 7/1/20 1:11 PM LKK AUTO <MANDATE IA> - S9MO1UGX {ACCIDENT LIABILITY: 50% BOLA S20 - i,
CONSULTANTS INVOLVING PC 934A & SHC 5569H ON VIRTUAL CASE : WE SEEK
PTE LTD (TP) 12/07/2019} Y.
[?] 11/1/19 9:58 AM LKK AUTO RE: TP - SHC5569H - LOD Dear Winnie, we are pending *
CONSULTANTS for TP evidence. If no...
PTE LTD (TP)
[2] 10/31/19 2:24 PM HO Winnie TP - SHC5569H - LOD Hi all, received TP LOD, pls =
advise status. tks
(7] 8/8/19 10:49 AM HO Winnie TP - PC934A hi all, Ol GIA report =,
attached. Tks
[2] 7/19/19 3:02 PM HO Winnie Please link all supporting document to us. DONE =
[2] 7/19/19 2:47 PM LKK AUTO Please link all supporting document to us. Thanks =
CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=127728 2/2



