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e CARZ AUTO SERVICES PTE LTD

UEN/ GST 2014084370
61 WOODLANDS IND PARK E9 (E0 PREMILIM) #04-04 Singapore 757047

Erruad | :les: @ carzauto.com, s Tel: 65 6493 1924 Fax: 65 /493 1928
Insurance Company:
Address:
Telephone: Fix: Ermail:
Muake! Model : Do
=
Chassis No Vehicle No: [’;‘ 2 J-I ﬂL

Dhte Time of Accident :

Materials Cost/ Spare Parts Cost
10 BE COMPLETED BY SERVICE ADVISOR
ITEMS PARTS DESCRIPTION o1y |  usremces ‘::':;1 FINAL PRICE §
| SLIDING DOORLH 7 ) HE Lans2s | 290 |8 1,053.94
2 SLIDING DOOR LOCK LH 4 ‘.’,& ; I % 09.15 5% 5 kLR
3 SLIDING DOOR CHANNELLH | [ fer—<ieel) ~ [IT 1|3 wain| % |8 191,58
. REAR FENDERLH /L 1 |s rasas| 2w |s 78401
3 REAR WHEEL BEARING LH ’1’ F dﬂﬁ K 20005 2% |8 15761
f REAR WHEEL HUP LH Y/ Al K m3s| 29% | 151.01
7 REAR WHEEL SHOCKABSOBER LY % AN Y 4500 | 2% |8 100K 83
SPECIAL ITEMS PARTS DESCRIPTION Ty PRICTE & FINAL PROCE §
1 SLIDING DOUR GLASS SEALANT LH 2 % 1 | % 60.00 s U 6000
2 REAR WHEEL CLIFLH X AN B 150.00 s 150.00
3 REAR WHERL TYRELI] X N 1[5 250,00 5 250,00
i REAR WHEEL RIM LM X Nk 1 |3 430,00 [ 4500000
Total Cost 5 3,608 34
Labour Works/ Panel Beating Related Works
Jub Scope Cuotation
10 RENEW FRONT DAMAGED PARTS, REPLACED AND REALIGNED HYDRAULIC, ALIGNED ALL PARTS foa 5 1,300.00
Spray Painting
Jub Seope Juotation
10 RESPRAY AFFECTED AREAS oo $ RiM0.0H)

St (CKK) WL fejede [§[7A, :’,;}ﬂ,;m
£792 8717 7 %

T . {
o hn@ Jtkath Com L]

Page 1 of 4




Other? Cost (Accident Repair Related Expenses)

Jub Seope \ Quotsiion
TOWING (W} s X 3000
1O TUFFCOAT AFFECTED AREA s 50 2000
10 REMOVE REFIX INTERIOR UPHOLSTERY s S0 o000
1O REMOVE REFIX WIRING CHECKS s 40 g0
10 REMOVE/REPLACE SILDING DOOR MECHANISM s SU o000
10 REMOVE AND REFIX SILDING DOOR GLASS s [0 om0
T REMOVE AND REPLACE REAR UNDERCARRIAGE s 50 35000
Total Others Cost $ 1.030.00
GRAND TOTAL s 7,028 84

LKIC Auto Consultants hence nolify

the Repairer of the lollowing:

« To trlusiry befari ahne Lprm; Oty

« To giapany Anrtaged Barti) during TSy
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CARZ AUTO SERVICES PTE LTD

Person Incharge: Ms Jeslyn Chua
Job Tithe Account Assistant
Mobile: 65 8322 7418

Emall jeshynid cursauto.com. sg
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Enquire PARF/COE Rebate for Registered Vehicle

The Infarmation contained herein is correct as at 18 Jul 2019

> Back to OneMotoring

Vehicle Owner Particulars
Owner 1D Type:

Cramer 1D

Vehicle Details

Wehicle Mo

Wehicle to be Exported:
|ntended Deregistration Date
Wehiche Make:

Vehicle Model:

Primary Colaur:
Manufacturing Year:

Engine Na:

Chassis No.

Masimum Power Outpul:
Open Market Valus:

Origiral Registration Date:
First Registration Date:
Transter Count:

Actual ARF Pald:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount!
Intended COE Rebate Detalls
CDE Expiry Date:

COE Category.

COE PeriodYears):

POP Pald:

COE Rebate Amount

Total Rebate Amount:
Message

Please nate that all future COE renewals for this vehicle can anly be for a E.par petiod, subject to the statutory lifespan (it

wehicle

DADE NAE Dakala Eam i

OK

Comparry
457E

GZ3153L

Ma

1B Jul 2017
TOYOTA

HIACE MANUAL
Sitver

2006
2KD1425398
JTFH502PO00040304
$23,609.00

08 har 2004

0B Mar 2004

&

$1.19100

Mo

000

28 Feb 2021

C - Goods Vehicle & Bus
5

$22.49500

$7.321.00

§7321.00

FUTTDI i w0 g i o sl 1Y S ARSI A LIV P AN P S Wt 1 P U3
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Used Toyola Hiace Car & Used Cars & Vehicles Singapore - spCarMart
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. Nivitha (LKK Auto)

From: Motor Claim - Il «motorclaim@iii.com.sg>
Sent: Wednesday, 17 July 2019 5:29 PM
To: Jeslyn@carzauto.com.sg; ‘sur@Ilkkauto.com’; Admin-D (LKKAuto)
Ce: ‘alex’; Zuhaidah Samsurl
Subject: RE: Request Surveyor for pre-repair inspection Our Ref: GZ3193L Your Ref:
Attachments: SAS2635862 pdf; PRI GZ3193LPDF

a-45am\® (e[ 3|14
Dear Sir / Mdm, vthile I
Please conduct a survey on TP vehicle GZ3103L and let us have your report urgently. [ ﬂ[}

This claim will be handled by Ms Aida.

*Kindly uplead this survey request email to merimen

Thank You,

Best Regards,
Gabriel Wee

o [NDIA
® — [nerernaTiONAL
( [NsurANCE
il W 8 & F O R §
- Trrvang the FegaEn kW | BT

64 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext— 248

20 flevi

From: jeslyn@carzauto.com.sg [mailto:jeslyn@carzauto.com.sg)

Sent: 17 July, 2019 2:16 PM

To: Motor Clalm - Il <motorclaim@iii.com.sg>

Cc: ‘alex’ <alex@carzauto.com.sg>

Subject: RE: Request Surveyor for pre-repair inspection Our Ref: GZ3193L Your Ref: SHA7901D

Hi Mr Gabniel Wee

Good Afternoon

We choose LKK Auto Consultants Pte Ltd to conduct PRI,

Thank You.

With Regards,
Jeslyn Chua
HP: 8322 7418



CARZ AUTO SERVICES PTE LTD
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From: Motor Claim - Il [mailto:motorclaim @iil.com.sg]
Sent: Wednesday, 17 July 2019 1:47 PM
To: jeslyn@carzauto.com.

Ce: 'alex' <alex@carzauto.com sg>
Subject: RE: Request Surveyor for pre-repair inspection Our Ref: GZ3193L Your Ref: SHA7901D

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors;

» LKK Auto Consultants Pte Ltd
*  Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyar agreed on or if you have any objections to the
above [ist.

Best Regards,
Gabriel Wee

o Inpia
P INTERNATIONAL

[nsurance
PINGArO R
Sermang the pegms e |
B4 Cecll Streat; 405 - |10B Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: jeslyn@carzauto.com.sg [mailto:jeslyn@carzauto.com s8]
Sent: 17 July, 2019 11:06 AM

To: Motor Claim - Il <motorclaim@iii.com._se>

Cc: 'alex’ <alex@carzauto.com.sg>

Subject: Request Surveyor for pre-repair inspection Our Ref: GZ3193L Your Ref: SHA7901D
Hi Ms/Sir

Good Mormning

Please arrange surveyor for pre-repair inspection.



Thank You.
© With Regards,

Jeslyn Chua
HP: 8322 7418

CARZ AUTO SERVICES PTE LTD

ki G R S A S R BT el B S b L BT e Y PR
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Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the Gieneral Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

3



Therefore, we do not accept liability for any errors or omissions in the content of this

. message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Vivian Lau (LKKAuto)

e — e ——— e —— e ——

From: Vivian Lau (LKKAuto)
Sent: Tuesday, 20 August, 2019 3:56 PM
To: ‘jeslyn@carzauto.comsg’
Subject: Your Ref: GZ 3193L,0Our Ref; CC4/MM19012699/Ewb3,Accident involving Vehicle GZ
3193L & SHA 7901D ON 07/07,/2019
Attachments: SHA 7901D.mp4
‘WITHOUT PREJUDICE'
SAVE AS TO COSTS

Your Ref: GZ 3193L
Our Ref: CCA/MI119012699/Ewh3

Dear Sir'fMadam,

Accident involving Vehicle GZ 3193L & SHA 7901D ON 07/07/2019

We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. Based on our
Insured’s video, your client swerved into our Insured lane

We attached herewith our insured's CCTV video Footage for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim.

Aindiy note thar this negotiation berween parties on this matrer is purely on a withouwl prejudice baxis with the sale fnleniion of
rexolving the maiter amicably wirkour parties resorting to legal proceedings. No admission of labilitv, whaisoever, should be
deemid /| inferred from this negotiation of tormx/settlement.

In the evenr of new evidence being discovered or subsequently produced by cither party that will materially affect/inflience on the
ixsues af labilinydamages. either party @5 not bound, thereatter. by the negotiation rermy/settiement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKE Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau®@ [kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



BN4Z018 Marimen a-Claims

View Received Message

This mall is associated with :

*GZ3193L (MCT19070166)
[SHA7901D]
il
INCORPORATE ENGINEERING FTE. LTD.
Jul 7 2019 L:00AM

Carz Auto Services Pte Lid

Reply | Reply Al | Mark as Unresd | Print Message | Deiete Message | | Forwara |

:rnm :KT; anttmﬂ:lmul Insurance Pta Ltd (HQ) (III_SG), sent on 13/08/2019 10:20 AM,
(]
Subject  Alert - Ad] Mandate Approved (5$0.00) - GZ3193L - Claim Handler: Zuhaidah Bte Samsuri

|Approved:0.00;:Piease proceed to reject TP claim

'DOCUMENTS SUMMARY
There are no documents,

hitps:/fsingapore.merimen. com/claims/index cfm?fusebax=5VCmall&fuseaction=dsp_view&mode=14&linboxid=1531353&I0omainid=1 18I0bjId=3... 12



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)
WP

CLAIM SUBFOLDER TRACKING

Cave Notified Est Submirted | Ad) Assigned | ety Ry | Ag] Submitted Ins Auth'ed SIaMus
" 18 Jul 2019 on ¥ |ss3,20000  $$3,100.00 e or Sureny
in 2
_ Edit heg | et Ady ot | | Edit Estimates wiew npt | Carcel Case | B

Main Clalm Details

' 'CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: | COMFORT TRANSPORTATION PTE LTD, Co feg. Mo -

Rdyen INCORPORATE ENGINEERING PTE. LTD., Co Reg Mo I01130457E

| Clasmant:
Vehicle Reg . | 07/07/2019 01:00 - :59
No.: e Date OF LoSS! | {159 Months and 29 Days From LTA Reg Date (Man Yrj] |

| : Palicy/Caver
(Claim Type: | TP / MCT19070166 Mote Mo.; | HCOMO01S

Palicy No.
(Claimant):

Carz Auto Services Pte Lid - - Woodlands (HQ) NO &1, WDQDLMESIHDLEI‘NMFAHEB mﬁﬁmﬂumsmm
| 757047, 757047 Woodlands - Tel: - S

mmumwuum} Tel: 63478100 . .IH&MHWMI“M ﬂl}‘tﬂ?ﬂl

GAI20201/1

AXA Insurance Pte Ltd (W) - Tel: 6338 7288

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by CHEN TSUE YEE] . [Final Rpt due 29/07/2019]

| [ASSOCIATED MAIL RECEIVED view Al | Compose Case wail ||

|» I0_SG (13/08/2019); lel Ad] Mandate Approved im-ﬂ'ﬂ} GIILRIL - Claim Handler: Zuhaidah Ble Sa...
[« 1I_SG [30V07/2015) Alert - Ad) Mandete Maintained - GZI193L - Claim Handler: Zuhaldah Bte Samsurl

ALL ASSOCIATED TASKS™ Wiew All I Smarch Tasks I I:Iulllﬂm'TmT leltll
Dus Date Priority Type Task Group Subject  Handler Assigned Oy Completed On Created On Done?
| Mo results.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/8/2019



Merimen e-Claims

Claim Documents

*GI3193L (MCT19070166)

[SHA7901D]
™

INCORPORATE ENGINEERING PTE. LTD.
Jul 7 2019 1:00AM
[COMFORT TRANSPORTATION PTE LTD]
Carz Auto Services Pte Ltd - Woodlands

Page | of 2

Upload Documents | _Uplesd photos | Composs New Lastar | View [View in Browser | v ]
Video B [t per
|Me_|Finalized On Indla International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 |300719 1010 | Videe - Accident © | Losampd
Photos/Images - Jperpage  [v] B
e Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| Print
1 18077191745 | General View O wowrs &
2 1B/071917:45 | Genarsl View Q| lsdwrs B
3 18071917145 | Genaral View O s B
118071917145 | General View | @ [eaws [
518071917145 | General View © | s | 4 |
6 1807191745 Genaral View O | taaws |
? 18707719 17145 General View 0 | asws B
81807191745 | General View O | wowe | @A
9 (18/07/15 1745 | General View O | weainc | A
10 18/07/1917:45 | General View a O | eows | B
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Adjuster Report

LKK Auto Consultants Pte Ltd (co Reg e 1esec7198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

5

408933

Page | of 4

Tel: 62568-3561 Fax: B844-B805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11118012699/EWB30Q2
Date: 27108/2019
REE NCE
Handling Insurer: India International Insurance Pielid  Policy No MCOMDD15
St Vehicle 71931 insured Vehicle No: SHA7901D
Date of Loss: 07/07/2018 Nature of Claim: TP Claim No: MCT19070166
| I Fl F
Reg No; GZ3193L
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 2KD1425398
Reg. Date: DB/DA/2008 (Man, Year: 2006) Chassis No: JTFHS0ZPO00040304
Colour. Silver Odometer: 1128 km
Engine Capacily: 2484 oo
Markat ValueMew Car Price: N/A
Sum Insured (58): Market Value/New Car Price
co I TH
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size 185 R15C
Front Left Side: Yokohama 5 mm Rear Laft Side: Yokohama 5mm
Front Right Side Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The sbove vallss epresent the ramaining fyre ireada qeom
COSTOFCLAMS  Repaiers  Adjusters Differonco Diff %
Paris 360884 2.177.14 1.,521.70 4114
Miscellaneous ltlems 0.00 0.00 0.00
Labour 3,330.00 1,730.00 1,600.00 48.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,028.84 3,907.14 3,121.70 44.41
Approved Total (Overridden) (S$) 3,100.00
(8%5) 7,028.84 3,100.00 3.628.84 £580
+ GST 7.00/7.00% (S$) 492,02 217.00 27502 5590
Nett Amount (S5) 7.520.86 3,317.00 4,203.86 55.90
INSPECTION
Date of Assignment: 17/07/2019
Date Inspected: 18/07/2018 inspected At Carz Aulo Services Pte Lid - Woodlands
(HQ)
NO 81, WOODLANDS INDUSTRIAL
PARK E9, #04-04 E2 FREMIUM
SINGAPORE 757047
Singapore 757047
Estimated Period of Repair: 7.0 days
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Adjuster Report Page2of 4

Adjuster: CHEN TSUE YEE Manager: VIVIAN LAU PEI FENG

NOTE: This repart represonta our lindings of the lime and piace of inapection stated herein. Such inzpection has been carmied ol to the bes! of our
srowindge and ablity but any other SRbiity under any other cireumsfances i3 herely expressly axciuded.
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REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 28 Aug 2019)

Parts: NIA TOYOTA HIACE 2.0 (M) (Madel not available in database)
Labour: Repairer's {Price-denominaled Standard Lisl)

Print Code: (Unsubmitted, no print-code for GZ3183L)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: Hema/values not in rsference catslogus are prefied Wih an sxensk °-

Recommended Parts

No. Qty Part Ne. Particulars Condition Repairer's Amount

1 1 *SLIDING DOOR LH Dented 140525FL *1.40525FL
2 1 *SLIDING DOOR LOCK LH Notl Necessary 509.15FL “FL
3 1 *SLIDING DOOR CHANNEL LH Bent 202 10FL *202.10FL
4 1 “REAR FENDER LH Dented 1.04535FL *1,04535FL
5 1 *REAR WHEEL BEARING LH Jammed 210.15FL *210.16FL
6 1 *REAR WHEEL HUP LH Mot Necessary 201.35FL *FL
7 1 *REAR WHEEL SHOCK ABSORBER LH Mot Necessary 145 10FL *-FL
B 1 *SLIDING DOOR GLASS SEALANT LH Necessary BO.DOFS *30.00FS
g 1 *REAR WHEEL CLIP LH Mot Necessary 150.00FS *FS
10 1 *REAR WHEEL TYRE LH Mot Mecessary 250,00 FS *-FS
1 1 *REAR WHEEL RIM LH Not Mecessary 450 00F5 *-FS

FaFranchise part S=SpcMett LelsiilemDisc
Sub Total (S§) 4,628.45 2,892.85
= List Item Discount on L ltems 25.00/25.00% (S$§) 929.61 715.71

Total Parts (S§) 3,698.84 217714

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous lems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TO RENEW FRONT DAMAGED PARTS ,REPLACED AND New 1.500.00 800.00

REALIGNED HYDRAULIC ALIGNED ALL PARTS

2  TO RESPRAY AFFECTED AREAS New BOOD DO 500.00

3 TOWING New 50.00 0.00

4 TOTUFFCOAT AFFECTED AREA New 250,00 50.00

5  TO REMOVE/REFIX INTERIOR UPHOLSTERY New 100.00 50.00

6  TO REMOVE/REFIX WIRING CHECKS MNew 60.00 30.00

7 TO REMOVE/REPLACE SLIDING DOOR MECHANISM New 100.00 50.00

8  TO REMOVE AND REFIX SILDING DOOR GLASS New 120.00 100.00

g TO REMOVE AND REPLACE REAR UNDERCARRIAGE New 350.00 150.00

Gross Labour Cost {S§) 3,330.00 1,730.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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