11/12/2019 Claim Portal

<« Service Request Details
Claim
S9MO1U7W

Reference
CC3/ASM19012693/Kpa3s2 &

Loss Date
July 16, 2019

Report Date
Jul 17,2019 9:45:55 AM

Request Date
July 19, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Wait for: Approve invoice

Vehicle Information

Incident Vehicle Registration #
SHB9908S

Make

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=127632&tab...  1/7



11/12/2019

LAIITUDE-Z.UL A)

Service Address

Primary Contact/Insured

CHO CHEW KEUK

Claim Portal

24 TAl HWAN DRIVE, 555534, Singapore

Claim Handler

LOH Cynthia
6568804843

cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices

History Documents Assessment Metrics

Notes

Document Type

NAME
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=127632&tab. ..

Document SubType

B LKKInvoice1[1].pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

B LKKAdjustment1a[1].pdf

Forms / Claim Documents
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237655?token=6265141d-7e58-4351-b35e-3ba4b8974e98&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

LKKAUIO CONSULIANISFIELID (IP)

November 12, 2019

I LKKInspection[1].pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

I RENTAL MILEAGE.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237648?token=80d4ca6c-aff5-4ce6-ae4d-e510ee2ae855&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237647?token=e9b1cc8c-d278-45f0-8a38-4bd8fd8fd23c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237646?token=6fa37dbf-0d03-423d-9805-b2e16ad98146&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237644?token=141a6b6b-2e41-49ea-b94b-e6e01cba7457&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/12/2019
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Claim Portal

November 12, 2019

I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT FORM.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

I AUTHORISATION TO ACT.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2019

I TP-Mandate 1A dd 170819.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237643?token=c57a59f5-912e-4dc5-be04-4aebcb0f92e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237642?token=efa6ba48-4831-4537-a959-5198459bfd9c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1237640?token=ddb79560-aaac-4693-bc38-f8fc54c3cf0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1070723?token=0d6c2d6b-1c94-484a-91d6-a9829548dcb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

I PARF_COE REBATE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 17, 2019

I TPPD LOD - TRANS-CAB SERVICES PTE LTD.msg

Legal

Letter of Demand/Notice of Proceedings

KADRI Mateen

August 6, 2019

B TP - IApdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

July 19, 2019

I LKK SURVEY PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1070722?token=f023049c-a28d-4032-8671-a34d328509a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1053697?token=9a938f28-fa6b-4945-92d9-be79b418bcfb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019875?token=7e7902b7-02fe-4ca3-b345-334f4434d4b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019748?token=b4bdb096-de8b-4f04-9124-5bac5e072802&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/12/2019
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Claim Portal

W SBYZ2088D INSD GIA REPORI.PDFE

Reports & Statement

GIA Report

DHAKAL Raghav

July 19, 2019

I TP PRI FROM WORKSHOP.msg

Letters and Correspondence

Workshop

DHAKAL Raghav

July 19, 2019

I SHB9908S TP GIA REPORT.PDF

Reports & Statement

GIA Report

DHAKAL Raghav

July 19, 2019

I P2204923_CI_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

NIKAM Santosh Pandurang

July 17, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019112?token=a3879030-47a5-495f-9849-80e61e7bd85c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019110?token=ab3f8adf-af8f-402f-875e-e08b31d1b8f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019111?token=38b9ae0b-757d-45d1-9627-f427993c2978&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1014269?token=ee47ef6c-1ece-42a1-8450-0f91680ecb55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Claim Portal

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

NIKAM Santosh Pandurang

July 17,2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1014262?token=e82826d6-ec8f-4457-b2d9-e8c675372525&portalRoute=/claim-portal/html/ServiceRequestDocumentError

