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.+.CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Coti | Notifed | Est Subiritterl | Ad) Assigoeed | Ad| Apt | AdjSubemitted | Ind Sath'ed | Stadus

16 Jul 2019 | 17 i 2018 [
Maln 1654 'm;mmrﬂu
- ] |
Main Reference Claim Detalls Documents Shiw Al

|CLAIM SUBFOLDER DETAILS
[lmmd:

| Main Clalmant:

| Vehicie Reg, No.:

| Venicie Reg. Na. (Insured).

;iu_uding Insurer:
| Cimant's Insarer;
| Adjuster

| ASSOCIATED MAIL RECEIVED
!‘I'hln sra no mail for this casa

ALL ASSOCIATED TASKS

Prionty Typa

[Created by insurer]

DANIEL MARK PATTERSON ONG KIM GHEE, 1D 56528011)

5IV2618X . | Date of Loss:

TP / SNM159D203306C02 Policy/Cover Nate N.:
 SMIEESIT ‘Policy ho. {Craimant): | 5110286779

Eaceds S$500.00 ]

SK Automoblle Pte Ltd (HQ) 23 Kaki Bukit Avence 4, #03-01 Vicom Inspaction Centre, 415933 Keki Bukit -

_Tel: 67895155 T R — R |
China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel 6389 6111 _ [Handled by Elaine Cheong]
LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3581 . [Final Rpt due 26/07/2015]

10772019 15:00-:59 |
DMPCSNI0Z06E61900

view 2 |

viewaii |  SesrchTasis | CrestwhewTask | Compieie |
1
Complated O Created On

Tash Group Subjict Mandiar Assignnd By Dona?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/7/2019



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Wednesday, 17 July 2019 4:56 PM

To: admini@skauto.com.sg; assignments@I|kkauto.com

Subject: RE: OUR REF. SNM19D203306/CHEONGML - FW: Arrange surveyor for SJV2618X &

Your Ref: SMJGBY3T

WITHOUT PREJUDICE

Your Ref: SIV2618X
Our Ref: SNM19D203306C02/3(EC)

Dear Huey Lee,
We refer to your email pertaining to the above matter,

Liability is clear and we agree to go for Direct Settlement, subject to consistency of damages, based on findings from
M/s LKK Auto Consultants Pte Ltd, with supporting documents,

Aside to M/s LKK Auto,
Please assist to arrange for the survey.

Thank you.

Regards

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd,
3 Anson Road #16-00 Spnngleaf Tower

Singapare 079809

Co. Reg Mo, 200208384E

DID: 6385 6530

Fax: 6224 7478 /6224 7175

Emall elaine cheong@isg.cntaiping com
Website www sg cntaiping.com

From: Claims Dept of CTI

Sent: Wednesday, 17 July, 2019 1:21 PM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>; Chee 5o Chow
<sochow.chee@sg.cntaiping.com>; admin@skauto.com.sg

Subject: OUR REF: SNM19D203306/CHEONGML - FW: Arrange surveyor for 5JV2618X & Your Ref: SMJ6893T

Dear Elaine,
Please conduct PRS for SIV2618X%
MNote: Officer in charge — Elaine 63896530

Thanks,
shumin



" . From: SK Admin [mailto:admin@skauto.com.sg)

Sent: Tuesday, July 16, 2015 3:34 PM

To: Claims Dept of CTI; Ong Chin Kiat

Ce: JING XIONG KHOO; md daud nadzim

Subject: Arrange surveyor for SIV2618X & Your Ref: SMI6893T

Dear SirMdm,

We the repairers of motor vehicle no. SIV2618X
Please provide a list of surveyor for further inspection.

Location 8 Kaki Bukit Ave 4#08-45
Premier @ Kaki Bukit
Singapore 415875

Contact No - 8121 0478 Xiong

We appreciate your early reply
Thanks,

Regards

Huey Lee

SK Automobile Pte Ltd

Tel: 6789 51556 Fax: 6783 5155

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hittp: /www svinanteceloud.com




. Nivitha (LKK Auto)

From:
Sent:
To:
Subject:

Attachments:

i team

To conduct TP surves

Thanks
Kelvyna

Ngian, Kelvyna <Kelvyna.Ngian@sg.gaig.com>

Wednesday, 17 July 2019 3:58 PM

Admin A; Admin-D (LKKAuta)

TP survey - REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKP21BA
& GBDG5560 ON 16/07/2019 - Our ref: CLMOMVCO00003689

1370_001.pdf; SKP218A- AIG VS GREAT AMERICAN DIRECT pdf; GBD&556D (O1).PDF

From: Goh Edmund (VGS - SG/Singapore) <edmund.goh@vw.com.sg>

Sent: Wednesday, July 17,2019 9:13 AM

To: Ngian, Kelvyna <Kelvyna. Ngian@sg.gaig.com>

Ce: Wong Meiy (VGS - SG/Singapore) <meiy.wong(@vw.com.sg>; Cheong Pearlyn (VGS - SG/Singapore)
<Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore) <charmaine.kong(@vw.com.sg>
Subject: [External] RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SKP218A
& GBD6556D ON 16/07/2019 - Our ref: CLMOMVC000003689

Dear Kelvyna,

We would like to appoint 5.

Thanks and Best Regards,

Edmund Goh
Insurance Service Advisor
Aftersales

LEK Auto Consultants

Volkswagen Group Singapore Pte Lid

247 Alexandra Road
Singapore 158034

Direct line: +65 6305 7133
Main Ling  +65 6306 7209
Main Fax +65 B474 3643
edmund gohi@vw.com.sg
hitp:{fwww vw.com.sq
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Kis Cerato Forte Koup 1.6A EX  $29.B00 £5.950 08- Jar-2010 1.5 e - Sparty Avsllable
(New S-yr COE)

Corefil Owoar, Original Pamteork, 100% Loan Avallabie, ks For Short Term Usege/COE Ssnewal, Extremelty Low Milssce! focidtam F

Foste® (6 Aul-2019 Toga: 2010 Kis Corminy, 2000 hin veesin, e Denin. s oeain, e, Cerots oerafn, Ussd Kie

Kia Carato Forte 1.6A SX (New  $29,998 55,950 fyr 11-Jan-2810 1591 ¢ 111,86 am Sedan Avallahle
S-yr COE)

1 Ye=r Warranty| High Sper Kayiess Modei, No Heoair Meedad! 100%, Impressive! View To Beiless! Seffng At §29,958. Flexible BankTn

Eowpo 10200019 Tagu: d00d wip Cormn, J010 as coereon, ia Cormn, &m cemn, e, Corms, corain, e e
Kia Cerala Forte LL6A EX {Hm $27, 800 55 550 /wr 1 i-Jan-2010 1580 ¢ Seddan Avallable
5-yr COE}
Moncniy $700 Pus With $0 Down Peymen. Hurry Befiore It Sold Purcrass From An Award Winming Deslersg! Acodent Free Quainy P
| Faams o ]
BE Mool Trading
Boghad 051l M01§ Tage: 3010 Kia Ceratg, J10 kin cornte, Kin (oeen, e cemsén, Ko, Cormio, cerwin, Used Kia
Kia Cerato Forte Moup 2.0A 5X 15800 MA 14-Jan=-20110 1,990 130,000 wm Sparts Availatile
Pomen: 1 FIUEI006  Tage: J000 Wa Ceren, 2000 e cem, Kin Cerntn, o peesen, G, Conno, cerws, Ussd Kn
Don't be fooled by these car insuranca myths|
1% |t true that mmy NCD will still be affecied even if the scodent |s nat my fault?
Let's find out what & true and fake sbout e Insurance in Singasors.
Find ot more!
Kia Cerato Fortz Moup 1.6A 5X 14800 L 14-1mn-2010 1591 e : Sparts Avaliahile
& Well Mawiained Cat, Perfert For Renewsd COF Or Short Term Dirfvs. This Car Hes Besn Constantly Maintaimed By A Repilshis Worksn CIEETD
Poaiset: 0101018 Tags: D010 Wa Cswlts 010 ks coratn, Kia Cornds kia ceribs, Ka, Ceralen, oo, L 08
i Kia Carato Forte 1.6A SX (New  §29.800 §5,550 fyr 15-Jan-2010 158l 114,481 km Sacan Avadtable
S.yr COE)
Acowdent Fres, No Repairs Needed, Tip Too Condition, High Trads In, indly Contact Our Sailes Executives Diectly For Viewing And
Aol
Poated: |E-ha-1018 Tagn: 3040 Wis Cerwiin, X000 kis coratn Kin Cevste. e oeests, Kia, Ceein, ceestn, Ussd Kis
: Kia Cerata Forte 1.6M BX $24.800 FLUE50 S H-Jan-2010 1581 o= Sadan Avpilalis
4 (MewsyrcoR)
' Spoarty And Affordanis! GesrhoayEngine In Immacutate Conditen] View To Bateve! Family Frendly Setanl Tip Tap Condition| Hign Loan)
Foed d1-Ea-F1F  Tager 3300 Kl Cormtn; F0 un oeets, :ﬂ.-r:ﬁ i resiny win, Camhic ;z!u‘.'?.tk-ﬂ' =]
- * i
Kin Cerato Forte 1.0A SX #13.800 2 $12.208 W HE-Jam-2000 15991 &= - Ladam Avallable
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Used Cars

Sell My Car

Direstory ~ Producls  Insurance Articles

Bidded Car Plate Number for sale

- M=

Looking for auspicious numbers?
Browse our list of hottest bidded car plate numbers for sale.

Sign up

Login

Formum

§ Commect ‘.\_\

Resources

» Used Car Comparison
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Kia Ceratn Forte 1AA 5X

Kia Cerato Forte 1648 5%

=
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Inwtalment

Manulactured
Milenge
Tranemission
Engine Cap
Rosd Tax
Power

Curls Walght

oMy

FHo. ol Owners
Type of Vehicle
Category
Availability

513,600

1404
Mi-Feb-2010

009

120,600 wrm

At

1,591 ce

708 jyr

F2.7 WW (124 bhp)

LE1 g

$20, 3
414,485
514,485

$10,780 fyv

PRREF Caw, Doect Dwines Sl

Availabie

Direzt D

#1000
41,367
104-Feb-2010

009

Auls

1,591 ec

8734 iy

TI.T KW (124 thp)
LIS g

Powerfid 1,61 DOHC 16 Valve Engire,

Leather Sests, Sports Rirm, Built In
Adic Syatarmn With Steering Controls,
[Pod/ALN'USE, Retactable Merors And
Fog Lights.

Creapesi In Town! Immaculpie
Condition, Well Serviced And Maintained
By Prwvious (Owaneery, Cirigenal Paintwerk
Since Day 1, Accident Fres, In Houss
Laan &nd Bark Losn Available! 5M35, Call
Cr 'WhaisApp Me Fof Discussion And
i,

18,900

§14.423

§14,473

B.170 i



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle No.:

Wiehichke to be Exported:
intended Deregistration Date:
Wehicle Make:

Wahicls Model

Primary Colour:
Marutfacturing Year

Engine Na.

Chassis Mo

Maximim Power Output:
Cipen Market Value:

Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Eligibllity:

PARF Eligibility Expiry Date
PARF Rebate Amount
Intended COE Rehate Datalls
COE Expiry Date

COE Category:

COE Period(Years]!

QP Paid

COE Rebate Amount:

Tatal Rebate Amaunt:

The information contained heredn is carrect as at 14 Jul 2019

OK

Singapors NRIC
aoy

SIVISIEX

Mo

16 Jul 2019

KiA y
CERATO FORTE 1.65% AT ABS VAR JWD 40R
Sliver

200%

GAFCFHI40113

KMNAFWE1IMASTTITAS

FLT KW (124 bhp)

$14.279.00

1% Jan 2010

19 lan 2010

2

$14379.00

.

Yies
18 Jan 2020
$7.139.00

1B lan 2020

A - Car [1400cc & below)
10

$18.502.00

§935.00

£8,074.00



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type: Singapore NRIC
Owner |D: 011)
O S e e e ———— =
Vehicle No.: SIV251BX
Vehicle to be Exported Yirs
Intended Deregistration Date: 18 Jul 2019
Vehicie Make: Kia
Vehicle Maodel CERATO FORTE 1.45X AT ABS DVAB 2WD 4DR
Primary Colour Silver
Marutacturing Year; 2009
Engine No. GAFCYH340113
Chassis No: KEMAFWA11MAS173T4AS
Maximum Power Output: 2.7 kW (124 bhp)
Open Market Value: $14.279.00
Original Registration Date: 19 Jan 2010
First Registration Date: 19 Jan 2010
Transfer Count: 2
Actual ARF Paid 514 279.00
[ENEPERIFILE Y- T3 TP 4T s e =
PARF Eligibillty: Yes
PARF Eligibility Expiry Date 18 Jan 2020
PARF Rebate Amount: £7.1392.00
e R D e e T e =)
COE Expiry Date: 18 Jan 2020
COE Category A - Car (1600cc & below)
COE Perlod(Years) 10
QP Paid $18,502.00
COE Rebate Amount $925.00
Total Rebate Amount: £8.064.00

The infermation contained hereln is correct as at 18 Jul 2019

OK
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass regart comesily the 2dlalls of the sccdant 12 spsad up ha clalme procass.
3, Thiz Form maus| be complated by tha Policyhokder and/or (e Aulhomsed Ditves

1. lnlormatian provided must ba aa trulhhul snd accursle s possitie, Any wilful mesrepresenialion o withaiding of mabers| lecis may sfow inaumnce campanies b

rapudiale pollcy Rabilty,

4. The lsnare and acceplance af this Foamn by Ineurancs compankss (5 ol sn atmlislon of policy fatelty on e gart of e auranes companies
5 Any lalis reporiing may be relerred Lo the Palics Tor Invesilgsllion,

. Thes repod will be forwarded by tha Inawrers of the GLA Records Managamsnl Ganlre established by e Ganersl insuransa Asscalstion of Singapers (GLA) for
archiving = [hal copses of is repor will, for 8 fes, be mads aualistls upan appilcasion by meresisd pariss
7. By ihs lodgamaent of his report b U insers, you hensty cohsan! La e afchiving of K repon sl tha canle 5nd 1o coples of the repon baing mada svallzbls

alorassid.

ACCIDENT STATEMENT

Date O Rapart

Date Of Accldent

Exac! Localion OF Accidenl
CounlryfState of Loss

16/07/2018 17,02

13/072019 15:20

VICTORIA STREET | ARAB 57 JUNCTION
SINGAPORE

DETAILS OF OWN VEHICLE

Vehlele Raglatrallon Numbear
| In:urldfPulE:;',huldar
Mame Of Registered Owner
NRIC No

Emall Address

Muoblle Phona No
Allernative Phone No
Vehicle Particulars
Manufaciurer

Model

Exncl Purposa for which vehlcla was being used at
time of accldan

Ara you claiming under your own Insurance pollcy
for repair lo your vahicla?

It No, Plsase stste action to be tsken
Vehice Calagory
'Insurance Company

Name of Insurance Company
Type Of Caverage

Flaal Pollcy

Paolicy Mumber

Covar Nate Number

Drivar

Name of Dnver

NRIG No

Dala Of Binh

Cecupallon

Dale O Driving Pass

Orhving Expariance

Gendar

Maobile Number

Fax Number

Conlact Numbar

EMall Address

SJvaat6X

DANIEL MARK PATTERSON ONG KIM GHEE
S6928011J

HOEMAIL

(LOCAL) +85-91271202

OTHERS-81271202

KA
CERATO FORTE 1.65X AT ABS DV/AB 2WD 4DR

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

HO

5110286778

DANIEL MARK PATTERSON ONG KIM GHEE
58828011J

16/08/1963

INDOOR

1040142000

18 YEARS AND § MONTHS

MALE

(LOCALY +65-81271202

OTHERS-81271202
HOEMAIL

Paga 1 of 15



Address BLK 848 #15-382 PUNGGOL CENTRAL EASTDALE
Paoslcode Ba0848

Was driver an amplayee of tha Insured's Company NO

If Mo, Relationship of ihe Driver with the Insurad ~ OWNER

Vehicle Regisiralion Number af Drivers Own .
Vehicle =

[nasurance Company of Drvars Cwn Vehlcle

| General Informalian of the Accident

Type Of Accidenl COLLISION - HEAD TO REAR
Waalhar Candiilons CLEAR
Road Surface DRY

[

Other Information
Was any foralgn vehlcla involved in (his accident? NO
Mumber of vehlcles (Including own vehlcla)

invelved in ine accident 4
Was any body injured in lhe Accldant? YES
Was any Injured canveyad to hospltal by YES

ambilancs?
Was any olher material or properly damaged? YES

| have basn approachad by unknown parson(s) NO
aclicitingloffaring accident claims assistanca

Nurmbar of Passangers {Including Drivar) 2
pl“lﬂﬂil‘ 1 MAME: + SEET
GENDER: : MALE

| Detalls of Police Action

Was the accldent raportad Lo tha polica? YES

Il Yes Please alale which Police Sialion

Polles Statlon Nama TRAFFIC POLICE DIVISION HQ

Pollce Station Addrass :ﬂg&;g;‘;l AVENUE 3, POSTCODE: 408865 , COUNTRY,
Polica Slatlon Contact TEL NGO 65470000 - FAX NO:

Was nollca of Intanded Prosacullon glvan? NO

Il Yeu, against whom?

| Circumstances of Accldent

AS PER POLICE REPORT No, TI20180715/7005;

lAttachmant(s)

Ara accidenl pholos availabls for allachment? YES
Was there any video caplured by Car Camem? YES

Ramarkal Raasons WITH DRIVER
Was thers any audlo resorded? WO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vahlcla Raglstrallon Numbar SMIGE83T
Vahicle Make/Madall Colour HONDA J CITYVTEC CVT
Delails Of Proparties
Vahicle Category PRIVATE CAR
Name of Driver
NRICIFasaport Numbear
Conlact Number

Pags 2 of 18



TMe2018 E-FILE

Nature Of Damage
. No. Of Passanger (Including Driver)
DETAILS OF INJURED PERSON 1
MHamea DANIEL MARK PATTERSON ONG KIM GHEE
Approximate Age
Injuries Sustain
Injured person in which vehicla? S5IVZE18X
Were seat belts wom? YES
\Was this Injured conveyed to hospital by ambulance?
Address
Postcode
DETAILS OF INJURED PERSON 2
Name SEET
Approximate Age
Injurias Sustain
Injured person in which vehicle? SIV2818X
Were seal balis womn? YES
Was this injured conveyed to hospital by ambulance?
Addrass
Paosicode

https://singapere. merimen. com/claims/index cfm?fusebox=5VCdocAlussaction=dsp_viewersmart&noimgviewer=1&ftype=28docid=428283258c... 315



e

I dlis gy vily . Thdu e I

Accldent Sketch Plan Pg. 1

L PFleaze repark soctgelly the detalls of the sccldent 1o 3peed uo the dlalms process.

3, ipfanration provided must be wg Any wilful misrepresentation or withholding ef materTsl
[atts nuljl_Iﬂmlrlmwnndu [T 3

A, The lisue snd sceeptance of this Farm by lampance companias U nal an adminlen of policy Uty on the part of the Inmrnce
cepipanies

ny fakvs roporiing ma' ba relorred ta Lse Palles far imveaildsiion

i, The roport will be forwarded by lhﬂuuru‘ul"mtﬁ:l Reeords Managament Centra nitablshed by the Ganera) [vorance
Assocletian of Sngagore [GIA) for wrchiving snd thal copies of this report wil for = fe g e made rvallabila unoh application by
Inherested pari.

7, &y the jodgment of this rapod ta 1he Miuners, you hereby consent 1o tha spchidng of Wi rapert o1 Tha centra and vo coples of
he repart belng made svallable sforesald,

. Consamt widir B Pevagol Dane Protectian Act (FORA)
1undntriand, sckinewiodge, sgres and cantent that:

(s} iy Inatirer, my workahos snd the Gonaral lnsicance Atsoclstion of Singapore ["GIA") maylarg permitied ro collect, uie,
diselore wndfor proce s fivy persaral datsfpersonal Information set eut tn this [farm] snd any othef pedions! Infarmytlon
pravidod by mo ar passessed Ly my Iniuner (eollectvety the “Personal informarion®) and diedose and tramfar such
Farsomal Informtation o ol Invararlt) wha have insured vehichali) frvobad b this metdent fall inruret{s) wiv hava Ingured
vehiehely] Invelved In tide atcldent shall e collecthely calerred 19 a8 the “inaurers”), the insurers’ lisgerfaw flmi, The
Mariel pry Authodty of Singapare snd any relevant gavernmant sgency/sulhoriy [such B the pallcs), fer the purpess(s)
af't

[I} preceising handiing spedfor dealing will) sy dlplmg Inchuding the setillnment ef the dislma snd sy neceseary
Investiguibons relating to the daimyg

{10} Prvoatfguting the sccldent mnd/or my chalmas:
1) careving et and/er dealing with my Ialructions be responding be sny engulres byme;

{ivj mamintstering ny calms lodiuding the malllng e corespandence, siatemants, invakes, reporti of notices 19 ma,
wihich could invalve diszlosure of cartiln perensl dals sbout ma to bring sbaut dellvery of the sime 51 well 500 the
waternal cover of enyelopes/mall packages); andfar

() compiying nith applicable lew in adminlitaring, procsering, handing end for deniing with my cialms{collecthvaly the
“Purposes’)

{b)  alf ivsorerfe] whe haue insured wehicels) Invoheod in this accldons and the insurens lawpara/las Aema, mig/are parmitied
to collect, uta, dieclein and/ar process my Pereanal information for ans or mene of the ihawa Purpoas; and

(e} iy Persomal infermation mayfoon be disglaied by any of Lhe Inturers and/er GIA Le tele third party sendce providery or
agenti{lnchuding thabr tawayars/liv T mz), which may be sited oulalde of Singapore, for ane of mare of the above Furpozes.

{d)  my Peraonel inlormetan will abio be collectad and ured to complle cllma Witory for the purpote of laod detéenion,
Investigation end menagement in present snd sl fulurs Saime

{0} thainfarmaiion ta collected Under (d) alsove iy be thared J divclosed:

) bl ipsusers sndfar sy sthier thiid paafas Ut wnli In evalugling, Investigating cantraliing er managing roud,
regulators, v enfarcentant snd government agenties an reagonably required fos the purpores staled, or

M) feor complying wilh reaulremanty under any reguintions, lws or court anders,

IDAL KAKI BUKIT{VAC)
_Alrpnpore 419931
Pullophelder's Fgnalure Orved's STgnative Reporting Corte dRbrud S lure
Date i Tl 111 drbeer 15 pok e palbeyBialder) Hame Fox: 67492305
Data & TIman HRC/TTM T vackbTiaimm==1 com gg

SAAALRE & i TyeFran, b i
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Accldent Skalch Plan Pg. 1

SINGAPORE
POLICE FORCE

Police Station O Orighn:
Traffio o

Hew
0 Ubi Avenus 3 SINGAPORE 408865

Til No: 65470000

REPORT OF A TRAFFIC ACCIDENT

LT

1ofd
Regord Ma. TIRO1B0T1 57006

DateiTime Repott Mada®
16/07/2018 11:62

Vide Repon No.:

| Slatian Diary Mo.:

DANIEL I'-'IAH.K P#.TTERBDN ONG APT EL'K 848 PUNGGOL CENTRAL #15-182 SINGAPORE
MM GHEE

[[7] 11D No.: lact N'l:lu

NRIC NO [ S6828011J Home/Offica: Mablie: 51271202
quinmliar. Emall. -
SING RE CITIZEM danck1 13@omall.com

Sex: & Date of Bith: | Type of Infarmani:

Mole |48 | Yororices | Dmer

Face! La @ nstiluiion / Schoal Name;
Chinese Engllah

[a] ton: Dyiving Llcanos lnformation:

mﬂG-ER Class: 3 Dale of Expiry:

a
Accident:
Localion:
VICTORIA STREET
Wealhur: & Surface: Raoad Speed Limil:
Clear Dry B0 Kmih
Truilfic: Flow: Trafilc Conlrol. Traffic Volumes:
Dual Carage Way Trafiic Light - Working Light
Type ol Callalon: Anyone convayed by
Balwaan Moving Vehiclas - Head To Rear g arca:

T oy
JURL ETRAES

W (e [l £

NS

SLEL LU e Sy

SMJBBEIT

Pt ot |‘-r1-||‘1f Tt

I,. i |..

.|.1f' L
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Accldent Sketch Plan Pg. 1

R e T
|

Folioe Statlon Of Origin:

Trafflc Palice Repart Ne. T/201 807 157004

10 Ubl Avenus 3 SINGAPORE 4088085
Tel No: 65470000

CONTINUATION OF REFORT

[ mc dlnunmu InGance cu.npmm- 5110286779
B
SMJBR93T | CHINA TAIPING INSURANCE - | DMPCSN
{SINGAPORE) PTE. LTD. 3020661900
58306490,
Related Vohicle | SJV2E18X (Car) Comaot No.| 92329185
HospllaliClinte | NIL Clasa ol | Class: NIL
Ditving Dale of Explry: NIl
Licenca &
Explry Dala
Date Treaiment | 14/07/2010 Dalo NIL ]
Ho. of Days granled Medical Leave 01 on of Injury | Slight
Nama m&. MARK PATTERSON ONG KIM 1D No. SE928011)
sialed Vahlcle | S1VZ81EX (Car) Conlact No.| 91271202
HosplinliClinic | MOUNT ELIZABETH HOSFITAL Classof | Glass: 3
Dl'Mrlg Dala of Expiry: NIL
Licenca &
Expiry Dale
Dafs Treaiment Date Discharge | 13/07/2018
Wo. of Days granisd Medicel Leave | NIL Degres of Injury | Berious
arief Detalls, _
On 13.07,2018 @@ 16200s, | stopped a1 the Jum;uan of Vicloria sirest and Arab streal. Whils | s! at
O ey aaa ol

ad in wehighe al (he rosr. Aftar |he aocidant | fell um?roll
md wu an § dlgl F-IT:)' B':? mavm Injun:z as well Name Sesl Qin Fong |C S8308400.,
ess Mr Dok HPB28012
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Accident Sketch Plan Fg. 1

SINGAPORE
POLICE FDRCE

Palica Statlon Cf Orgin:
Treffie Folice

'II!- Ubl Avenue 3 SINGAPORE 408865
Tal Mo: 65470000

T

Reporl Mo, TRO1G0TIGTO0E

CONTIMUATION OF REPORT
Sketch Plan
Informant is not atde to provide skatch plan
Hignature O1 Officer Recerding The Report: Al D'F infarmani;
Mol applicable The idenilty n making (hia rapor has

baen aull'mnllutorj by SingPasa. No signalure is
raguired

“Blgnntire OF interpreter: Datei Time. K
Nek applicable 1510712018 11:62
“Officer Tn t‘.hnrg-mhm Ginsalfication Of Gase:

TP TRHG /
ONG YONG HOCK
Gonlact No.: 85476436

Aulhenlication Slamp
WA
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SK Automobile Pte Ltd ——

(Co Reg. No. 201500047H)

23 Kaki Bukit Ave 4, #03-01

Vicom Inspection Centre (5415933)

Tel: 6789 5155 Fax : 6783 5155
TO : CHINA TAIPING DATE : 16-Jul-19
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
OWNER'S PARTICULAR VEHICLE DETAILS
NAME : VEHICLE NO : SJVZ2818A
ADDRESS : MODEL : KIA CERATO FORTE

\iann

TEL. NO. : CHASSIS NO -
OWNER'S INSURANCE : ¢l A WEHI mA < 173765 -
POLICY NO. :

ACCIDENT DETAILS  DATE -
TIME

THIRD PARTY REQUESTOR / CONTACT : DAUDS3S11462

QUOTATION SUMMARY

CLAIM DETAIL : PARTS

SN DESCRIPTION Qry u:rFrmuEs'r Tn::"m'ém

1 |REVERSE SENSOR 2 Priéesy 4 d s |s  2omsols  1iseo] 400
2 |Reverse sensoRRETAINER 2 P72 d—d & |5 saso|s  _ssear|C®
3 |RearBumper  Pistorded 1 |s  sssa0|s (Cessagh 67
4 |REAR BUMPER REINFORCEMENT C~— | 1 s 4go00|s %J' 27
5 |REAR BUMPER REINFORGEMENT EPONEEJJ—T_‘I s 240703 240 17
& |REAR BUMPER REINFORCEMENT BRACKET. o} 5 | s 3200 | 3 1soea] é ¥

7 |REaR BUMPER SDERETAINER Al | 2 |5 ses0|s  (arag) © -
8 |BOOT LID Derdtd 1 |s  12s000|s Caseond -

8 |BOOTUDHINGE  #H A= 2 |s 87.00 % 174,00 |~

10 |BOOT LID CHROME MOULDING ™ 1 |s 37550 | $ arse0 | ¥

11 [BOOT LID EMBLEM A 1 |s 87.60 | § gre0t— T
12 |BOOT LID EMBLEM "CERATO" | “* 1 |s  m|s  sasl 4§
13 |BooT LID EMBLEM *FORTE" 1 |s 470 |8 saro 4%
14 |BOOT LID REFELCTOR M pon 1 |ls  saronls 347.00 | ¥




15 |sooT Lip weaTHERSTRIP (A 1 |s 254008 254.00 | ~
16 |BOOT LID INNER LOCK o Y 1 5 18780 | § 18780 | -
17 |REAR END PANEL  Raitd 1 |s  essz0|s ‘“ssapap <70
18 |REAR END PANEL TOP GARNISH 22! 1 |s  2re0|s  grred]
19 |REAR FLOOR PANEL &y i 1 |s 1ozso0|s  tozsoo -«
20 |REAR FLOOR PANEL TOP BOARD »~ 1 |5 57800 |5 578.00 | *
21 |REAR FENDER SIDE INNER TRIM  #*% *~ 2 |s arsols 87560 | *
22 |REAR WHEELHOUSE LINER ™ & 2 |s 9830 |s 19660 |
2 [ratame Mt Ak 2 |s 65940 |5 131880 &
24 [TAILLAMP PANEL __ F4'c” 2 |s  243%0(s 487.00 | ¥
25 [TOWING HOOK ~ »44 7~ 1 1s 19800 | § 198.00 [ .
26 |[EXHAUST PIPE SILENCER M- A4~ 1 |s  7e3s0|s 76380 | X+
27 |EXHAUST MOUNTING 7+ A 2 |s 3280 |8 8560 |+
7 P TOTAL PRICE $ 1247160
LA LESS 10% § 124718
3170 SUB TOTAL PRICE i
SIN DESCRIPTION QTy | UNITS/INETT |TOTAL SINETT
1|REAR BUMPER CLIP SET /b~ 1 |s 65.00 | § gaoot 3=
2|REAR BUMPER LOWER SPOILER C*— ¢ 1 |s 1sooools  1apend|Fes
3|REAR BUMPER LOWER SPOILERCLIPSET. | 1 |s 5500 | § s *°
4|REAR-VIEW CAMERA SET Al »— 1 |5 55000 | § 55000 | 4
5|BOOTLID SEALANT 7 — 1 |s 80.00 | 3 gooo | ~
5/BOOTLID INNER TRIM CLIP SET AT A 1 |s 8500 | s gs00| *
7|BOOTLID EMBLEM "C&C" ML 1 |8 9000 | $ 0.0 45 -
8|REAR END PANEL TOP GARNISH CLIPSET ™| 1 | ¢ 4500 | 4007/ <
9|REAR FENDER SIDE INNER TRM CLIP SET e | 1 | s 12000 | § 120,00 [
10|REAR WHEELHOUSE LINER CLIP SET "j",'i, 1 |s 90.00 | $ ao.00 | * -
11|REAR END PANEL SEALANT ~ Nee 1 |s 9000 | § ggen] &2
12|REAR FLOOR PANEL SEALANT A A 1 |s 90.00 | § a0.00 |+
13|REAR FLOOR PANEL INSULATOR A~ 1 |§  2s000]% 25000047
14|REAR TAILLAMP PANEL SEALANT  Nef pleet 1 | g 90.00 | § gooo| 4
SUBTOTALPRICE ~§ _ 3480.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
CUT OFF AND REPLACE REAR END
PANEL. FLOOR PANEL AND REAR LHS
FRAME. STRAIGHTEN, REALIGN REAR I
CHASSIS FRAME AND RENEW OTHER
1|DAMAGE PARTS. s 1sopto| /999

4



SPRAY PAINTING ON DAMAGE AND - }
2|AFFECTED AREA 1_44:|p.o’u" oo J
7
DISMENTLE AND INSTALL EXHAUST L
3|PIPE SYSTEM TO ENABLE REPAIRS. 120.00"
REMOVE AND INSTALL REAR PARKING
SENSOR AND WIRING HARNESS.
PERFORM DISTANCE SENSORY je
4|{TESTING. 150,80 o
&
5|RENEW REAR FLOOR INSULATOR 18000 <
REMOVE AND REPLAGE SMART
KEYLESS ANTENNA AND BUZZER .
6|RESET SMART ENTRY SYSTEM 250,00
PERFORM REAR LIGHTING WIRING AT
7|CHECK AND TEST FUCTION. 80,40
REMOVE AND INSTALL REAR MULTI-
VIEW CAMERA ASSY PERFORM o =
8|AIMING AND ADJUST TO POSITION 25000 52
./
CONDUCT WATER LEAKAGE ON »
8|WELDING JOINT AREA 100.00
TRANSFER REAR BOOTLID
ATTACHMENT AND MECHANISM INTO > ¥
10|NEW TAILGATE ASSY 20006 | 2
7
REMOVE AND INSTALL FUEL TANK
AND FUEL PIPING TO ENABLE x
11|REPAIRS. 200.00
12|PERFORMED DIAGNOSTIC CHECK 15000| -~
DISMENTLE AND INSTALL REAR
SEATS, SPEAKER BOARD AND
13|BOOTLID TRIMMING 20006] 89

TOTAL

ESTIMATE REPORT

4,880.00

TOTAL PARTS COST $ 14,704 44
TOTAL LABOUR COST ~ § 4,880.00
TOTAL REPAIRCOST ' § 15564 44

LKK Auto Consultants hence notify
the Repairer of ha fallow '-'j

& To reasstwiry beform/aine & i
« To ceaplay camages partis) dusng e Felly
N e——
» PR press are subec 10 50 sl
B - [
& Third party Sutvey 400 8 Aithaut Prisuoice” b
» b eyl moditication|a) i Allowen
» Tup wspitary (bl e) M DA TRSUTVETET Pl
opa g brom L ancE LOMEEny

s Subiect 1o fingl approvad from

Acirewiesgnd by Fafin
Signalure

Dite




APPROVED DETAILS

EXCESS
WO, OF WORKING DAYS
RE-SURVEY

PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER
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LKK Auto Consultants Pte Ltd coregno1essoriser

Adjusier Repan

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18012655/AVFINZ

Date: 170212020
REFERENCE
Handling Insurer: 1o T0PING Insurance (Singapore)  pyjiey No: DMPCSN3020661900
El:l.m.lnl Vehicle S V218X Insured Vehicle SMJBBAIT
Date of Loss: 1307/2019 MNature of Claim: TP ﬁ:m SNM18D203306C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJV2618X
Make & Model: KlA CERATO FORTE, 1.6 SX [A) Engine No: GAFCOH340113
Reg, Date: 19/01/2010 (Man. Year: 2009) Chassis No: KNAFW411MAS173T65
Calour: Grey Odomatar: 108745 km
Engine Capacity: 1681 cc

Markel Value/New Car Price:  N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceabla). Yes Foolbrake (Serviceable), Yas
Handbrake (Serviceabla): Yas Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225145 R17
Froni Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above valuen represent the remaining lyre treads deoth
COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Parts 14,704 44 437270 10,331.74 7026
Miscellaneous llems 0.00 0.00 0.00
Labaur 4,880.00 2,280.00 2,600.00 53.28
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 19,584.44 6,652.70 12,931.74 66.03
Approved Total (Overridden) (S§) 4,000.00
{S§) 19,584 44 4,000.00 15,584 44 79.58
+ GST 7.00/7.00% (S5) 1.370.91 280.00 1.080.91 79.58
Nett Amount (S5) 20,955.35 4. 280.00 16,675.35 79.58
INSPECTION
Date of Assignment: 17/07/2019
SK Automobile Pte Lid (HQ) .
Date In iad: 18/0772018 | cted At ginlc;:-. Bukit Avenus 4, #03-01 Vicom Inspaciion
Singapore 415833
Estimatad Period of Repair: 6,0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE This reporf represents our fodings al the time and place of mspechion stated hererm Such ingpection has been camed ol fo the bes! of our knowledge and
abully but oy ofher lshilly unoev any oifver Circumsiances 1§ hereby expressly exciuded,

hitps.fsingapare merimen, comiclaimefindex.cfm Tusebox=MTRad|uster&fuseaction=gen_printrpticaseld=0457T38exlid=210708ACFID=671834... 14



272020 Adjustsr Repon
REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Feb 2020)
Parts: 143 KlIA CERATO FORTE 1.6 5X (A) (Catalogue:Marimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJV2618X)

Validity: These estimales are valid only If they contain the print code (above) on all estimale pages, running page numbers with
the END OF ESTIMATES marker on the last estimate page

|Further Info: llems/values nol in reference catalogue &mﬁp_mjlxid with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 4 *‘REVERSE SENSOR Damaged (2 Pcs anly) 1,194.00FL "400.00 FL
2 4 ‘REVERSE SENSOR RETAINER Damaged (2 Pcs only) 138.40 FL *B8.00 FL
3 1 ‘REAR BUMPER Distorted BO5.20FL *6BB.00FL
4 1 ‘REAR BUMPER REINFORCEMENT Cracked 48900 FL *"295.00FL
5 1 ‘REAR BUMPER REINFORCEMENT SPONGE Cracked 240,TOFL "174.00FL
68 § ‘REAR BUMPER REINFORCEMENT BRACKET Damaged (2 Pcs only) 160.00 FL *B4.00FL
7 2 *REAR BUMPER SIDE RETAINER Necessary 137.20FL *B2.00FL
8 1 *BOOT LID Dantad 1,259.00FL *782.00FL
g 2 ‘BOOT LID HINGE Mol Necessary 174.00 FL *-FL
0 1 *BOOT LID CHROME MOULDING Nol Necessary 37560 FL *-FL
"M 1 *BOOT LID EMBLEM Necessary 87 BOFL *45.00 FL
12 1 ‘BOOT LID EMBLEM CERATO Necessary T320FL *48.00FL
13 1 ‘BOOT LID EMBLEM FORTE Necessary 64 TOFL *49.00FL
T 1 *BOOT LID REFLECTOR Mol Necessary 34T.00FL *-FL
15 1 ‘BOOT LID WEATHERSTRIP Cut 254 00FL "254.00FL
1% 1 *BOOT LID INNER LOCK Nol Necessary 187.60 FL =FL
71 ‘REAR END PANEL Dented 658 20FL “469.00FL
8 1 *REAR END PANEL TOP GARNISH Deformed 227.B0FL *125.00FL
19 1 ‘REAR FLOOR PANEL Repair 1,025.00 FL *-FL
20 1 *REAR FLOOR PANEL TOP BOARD Not Necessary 578.00FL *-FL
21 2 *REAR FENDER SIDE INNER TRIM Mot Necessary B75.60FL *FL
22 2 *REAR WHEELHOUSE LINER Mot Necassary 186.60 FL = FL
23 2 ‘TAILLAMP Mol Necessary 1,318.B0FL *-FL
24 2 *TAILLAMP PANEL Repair 487.00 FL *-FL
25 1 *TOWING HOOK Mot Necessary 198,00 FL “.FL
26 1 ‘EXHAUST PIPE SILENCER Not Necessary T63.B0FL *-FL
2T 2 ‘EXHAUST MOUNTING Mot Necessary 65.60 FL *-FL
28 1 *SET REAR BUMPER CLIP Mecassary 65.00FS *30.00FS
29 1 ‘REAR BUMPER LOWER SPOILER Cracked 1,80000FS “*BOO.DOFS
an 1 *SET REAR BUMPER LOWER SPOILER CLIP Necessary 55.00FS  *30.00FS
N 1 *SET REAR -VIEW CAMERA Mot Necessary 550.00FS *“FS
2z 1 *BOOTLID SEALANT Not Necessary 80,00FS *.FS
3 1 *SET BOOTLID INNER TRIM CLIP Mot Necessary 65.00FS “.FS
4 1 *BOOTLID EMBLEM C&C Necessary 90.00FS  *45.00FS
a5 1 *SET REAR END PANEL TOP GARNISH CLIP MNecessary 45.00FSs "10.00FS
B 1 *SET REAR FENDER SIDE INNER TRIM CLIP Mot Necessary 120.00FS *.FS
37 1 *SET REAR WHEELHOUSE LINER CLIP Not Necessary 90.00FS “-FS
s 1 “REAR END PANEL SEALANT Necessary 90.00FS  *G0.00FS
| 1 *“REAR FLOOR PANEL SEALANT Not Necessary 90.00FS “FS
40 1 “REAR FLOOR PANEL INSULATOR Necassary 250 00FS *200.00FS
41 1 *REAR TAILLAMP PANEL SEALANT Mot Necessary 90.00FS “.FS

F=Franchise part. 5=Spciett, L=ListilemDisc

Sub Total (35) 15,951.60 4,728.00

- List Item Discount on L ltems 10,00/10.00% (S%) 1,247 .16 355.30

Total Parts (5%) 14,704.44 4,372.70

l

Report was unsubmitted during this print-out.

|

hitps isingapore. mermen. comiclaims/index ofmMusebox=MTRad|uster&fuseaction=gen_prinirpldcaseld=8457738exd=3107T084CFID=671834 204



21712020 Adjusier Repar
No. Qty Pari No. Particulars Condition Repairer's Amount

| Report was unsubmitied during this print-out. |

hitps iisingapare.marimen.com/claime/index. cfm?fusebox=MTRad|usterAfuseaction=gen_printrplAcaseid=8457T38extid=31070BACFID=G71034.., 34



2172020 Adjusier Repart

Recommended Miscellaneous Items

There are no new miscellaneous ilems selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CUT OFF AND REPLACE REAR END PANEL ,FLOOR PANEL AND Mew 1.600.00 1,000.00
REAR LHS FRAME ,STRAIGHTEN ,REALIGN REAR CHASSIS FRAME
AND RENEW OF OTHER DAMAGE PARTS

2 SPRAY PAINTING ON DAMAGE AND AFFECTED AREA Mew 1.400.00 1,000.00

3 DISMANTLE AND INSTALL EXHAUST PIPE SYSTEM TO ENABLE Mew 120.00 0.00
REPAIRS

4 REMOVE AND INSTALL REAR PARKING SENSOR AND WIRING New 150.00 60,00
HARNESS. PERFORM DISTANCE SENSORY TESTING

5 RENEW REAR FLOOR INSULATOR Mew 180.00 0.00

3] REMOVE AND REPLACE SMART KEYLESS ANTENNA AND BUZZER Mew 250.00 0.00
RESET SMART ENTRY SYSTEM

T PERFORM REAR LIGHTING WIRING CHECK AND TEST FUNCTION Mew 80.00 a0.00

B REMOVE AND INSTALL REAR MULTI-VIEW CAMERA ASSY New 250.00 50.00
JPERFORM AIMING AND ADJUST TO POSITION

9 CONDUCT WATER LEAKAGE ON WELDING JOINT AREA Mew 100.00 0.00

10 TRANSFER REAR BOOTLID ATTACHMENT AND MECHAMISM INTO MNew 200.00 60.00
NEW TAILGATE ASS5Y

11  REMOVE AND INSTALL FUEL TANK AND FUEL PIPING TO ENABLE MNew 200.00 0.00
REPAIRS

12 PERFORMED DIAGNOSTIC CHECK MNew 150.00 0.00

13 DISMANTLE AND INSTALL REAR SEATS ,SPEAKER BOARD AND Mew 200.00 B80.00
BOOTLID TRIMMING

Gross Labour Cost (S§) 4,880.00 2,280.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES =

https:/fsingapore. manmen.com/claima/indesx.cfm Husebox=MTRadjusters fuseaction=gen_prnirptAcaseid=8457T38axtid=310TOBACFID=6T 1934 414



