i 2
2032003

) . ' 4SS REC BY- :_ REF @}/Aﬂ—‘\ 149012 bU-S‘ Fc#;@edﬂmmmm
" \VeyeT Kaw) ASSIGNMENT (Office)
witWh o on Chin L l{wl N S1¢ DeteTime: ' F114_[0-54 4™
Estumgied\Cost: Eill to:
ODQ\’SFTPEESIDDRES!EVA:"WJW’1'C'S
To Inspect Vehicle No: SIE }450 v Insured: stv 45 R
at Worl'.shop ws Mokor Inhnwnu Ter_£29),08%F
LY 7T bulet Rd Yy #10)- 20
Policy Ne: F&IDEQSG Claim No: 36@76960“‘.3”‘%_
Sum Insured: ~__ Excess:
Make of Veh: poa 4311
(Client's Record) ‘)
CA / REV |/ REP. / REV 24 HRS WUF HOD Epdorsement:
_ Date/Time: qqn b.'wr'ﬂ Person Contacted: lvlﬂ - Vcﬁ@w
Date/Time | Action/Instruction ( X ) Ect ”‘lﬂtf
AE 1V &5 o
SL | 100 <

Q\Qwﬂ\{ﬂ. I%lwt‘i
N Y fiogai .a;\ji{mfl




-

.
Al
4

) REF:

Fram Dale
Estimated Cosl

OD (TP /WS | TP RES [ QD RES / EVA / INV | MV

To Inspect Vehicle No

at Workshop m/s Mooy ML“ ;

of BYah QukiRd W #01~20 Ear&\,a Riz. (o spReading A 1571

(2

ASSIGNMENT

Q1 EMeo U

JVL | 20\6
.Cycle | Bus [ Van [ Lorry [ Taxi | Prime Mover /

Vel No. “fiLE 7450 O
3 M.Ca;_;‘

1 Regn

Truck | Trailer or

VORSWHEEN JTENPr
Trey G

¢cc 1290

Insured | Std / NI/ NA

Make

Colour
T/Radio: Insured | Std | NI/ NA

Insured; Eng/Mo
Palicy No CINo: WVWZZ2ZIL726gMe I (2 T2
Claims No Gen Cundt'_G;;EI’FairfFoon‘ Burnt

Sum Insured Excess:
(Client's Record)

Make of Veh:

(Palicy Condition)

Remark: The veh had commenced its
repair at the time of inspection.

Bal, or Markel Value;

N/S | O/S

e}

Consistent? : Yes or No

IDAC Accident Rport:

GIA / PR Seen: Consistent? : Yes or No
Est. Repairs: days Res.: Yes or No
Lum Sum: % 3 Val: Yes or No

CA | REV | REP. | 24HRS

Date; Person Centacled:

Vehicle: IN/OUT

h

Sleeringk@g_ger Jammed [ Leaked / Burnt or

Brake: @/@Jammed I Leaked / Burnt or

Modi~  Nil (SIRim / STD ARRim or

F: 20505 Rt

R: 205)SS5°R16

BS / DUN | EXNOVA | GY | FS | LIZA I MIC | OHTSU Sumi/
TOYO/YOKO or

Tyre Size:

Front Rear
R/Bal 4 mm RBa.  <f mm
L/Bal. A — L/Bal. 4 mm

DOA. 14]e7[2614 DOl "r]”’)ﬂﬁ

Survey heldat  VWO\OR Iynde) ligenis

Des. of Damages : Frt {_Rear .f_'__'a‘s I NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision

Date/Time | Action / Inslruction

Repar dm,rs-, ‘

MV $67000
VLA

VAR Y [oI=Te}

Dale/Time, File Pass lo7 D: Preli. Report

1) I:I: Final Report

Dale/Time, File Return 10?
2)

Report Format ;

DpR

Lump Sum /LB.); (&

Idays,

Add Fee:

*
-

Days Of Repair: R
Resurvey No. of Trip: ) !Survey Fee: fgo
Tansportation
' Site Insp  ($ )|__s +RS,__§I
nterview  ($ ) Photos
| | Tech. Invs % ) Cthers 1\
- Weekend (% )



7/24/2019

[CI.AIH SUBFOLDER TRACKING

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Nafifie Est Subm bmitted Adi Assigned | Ac [ ral

17 Jul 2019

: Pending for Survey
18 JIUIRZOIQ 00:00 | Report
ke Edit Adj Rpt || | _cancel case |

Reference Claim Details Documents

'CLAIM SUBFOLDER DETAILS

| Insured:

| [Created by adjuster]

~ Loo SOON TEAK (LU SHUNDE), ID: . 57540366F

| Main
Claimant:

LIM MEI LAN, ID:S1456140D

Vehicle Reg.
No.:

|
SLE7450U Date of Loss: i 14/07/2019 13:00 - :59

Claim Type:

Policy/Cover

TP f 3665250434SG Note No.:

1700078236 (Comprehensive)

Vehicle Reg.
No.
(Insured):

Policy No.

SLU7512R (Claimant):

1Excess
'Motor Intelligerwe Automo Pte Ltd (HQ) 13 KAKI BUKIT ROAD 4, #01-20 BARTLEY BIZ CENTRE 41780? Kaki Bukit “Tel:

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennie-
WZ.Tan@aig.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .

.. [Handled by PARASURAM SHANMUGAM] ...
26,107;2019]

[Final Rpt due

ASSOCIATED MAIL RECEIVED

view All | _Compose Case Mail | |

« AIG_SG (

18/07/2019); Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™

Due Date
No results.

View All | Search Tasks | _Create New Task | Complete | |

Priority Type Task Group Subject Handler Assigned By Completed On Created On

htlps:!Isingapore.merimen.corn.-'claimsﬁndsx.cfm?fusabox=MTRadjusler&fuseactton=dsp_clmheader&caseid=845807&exﬁd=310724&CFID=564?...

Done?

12



" .' RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VE...

From: Chin, Lee-Ying

To: assignments, Admin A
Cc: Fong, Andy-SY

Sent:  7/17/2019 10:56:49 AM

Attachments:  *% 2019.7.16-PRI letter to AIG for SLE7450U.PDE™ ] 2019.7.16-GIA report of our client SLE7450U.PDF

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947
Lee-Ying.Chin@aig.com | www.aig.sg

From: lua_siewhui@rssolomon.com [mailto:lua_siewhui@rssolomon.com]

Sent: Tuesday, July 16, 2019 2:34 PM

To: Hor, Yinrul; wendy_jiang@rssolomon.com; natalie_ng@rssolomon.com

Cc: Fong, Andy-SY; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke Shi; Lim, Sheng Yang;
Mithoosingh, Aashweenjeetkaur; Subramaniam, Divyashni; Tong, Wahxin; lua_siewhui@rssolomon.com

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLU7512R AND SLE7450U
ON 14/07/2019

Dear Yinrul,
We refer to your email of even date.

We write to inform that our client will be appointing her own Surveyors.

In this respect, please arrange your surveyors to contact Ms. Ivy Pang of Motor Intelligence Automo Pte.
Ltd. at tel no. 62810087 for a pre-repair survey of our client's vehicle located at 13 Kaki Bukit Road 4 #01-
20 Bartley Biz Centre Singapore 417807.

Yours sincerely

Lua Siew Hui | Legal Executive

el
R. S. Solomon LLC | IE &2 /i3 % Fr

Advocates & Solicitors
300 Beach Road The Concourse #12-03/04 Singapore 199555

t+65 6817 7498 | f +65 6292 2665 | e lua_siewhui@rssolomon.com | w www.rssolomon.com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or
disseminate the information. If you have received this email in error, please immediately notify me by "Reply" command and
permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free



of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or
affiliates either jointly or severally, for any loss or damage arising in any way from its use.



Our Ref. - RSS/1907-7370 (MI)(PD)
Your Ref.
W : Lua Siew Hui / Wendy Jiang

E :lua_siewhui@rssolomon.com/wendy_jiang@rssolomon.com : ‘

16 July 2019

R.S. SOLOMON LLC

ADVOUATES & MOILICITORS

AIG Asia Pacific Insurance Pte Ltd By Email: Yinrul. Hor@aig.com & PDX: 8181
No. 78 Shenton Way

#07-16 Lippo Centre

Singapore 079120

Attn: Motor Claims Dept

Dear Sirs,

PRE-REPAIR SURVEY
ACCIDENT INVOLVING SLE7450U, SLU7512R & OTHERS ON 14™ JULY 2019 AT ABOUT 1300 HRS

We act for the owner ("our Client") of vehicle no. SLE7450U.

2. We hereby notify you of a road traffic accident on 11" July 2019 at about 1300 hours along
Lane 2 of Seletar Expressway (Bukit Timah Expressway) involving our Client's vehicle and vehicle
registration no. SLU7512R driven by your insured. A copy of our Client's Singapore Accident is enclosed.

3. As a result of the accident, our Client’s vehicle has been damaged. Before our Client proceeds to
repair the damaged vehicle, please let us know within 2 working days upon receipt of this notice
whether you would intend to conduct a pre-repair survey of the vehicle. If we do not receive any reply
from you within the stipulated timeline, our Client shall proceed to repair her vehicle without further
reference to you.

Yoursfajthfully,
ﬂ»/

R.S. SOLOMON LLC
ADVOCATES & SOLICITORS

EnCL

R.S.SOLOMON LLC | UEN:201726628D | 300 BEacH ROAD #12-03/04, THE CONCOURSE, SINGAPORE 199555
T +B568177498 | F +6562922665 | E info@rssalomoncom | W www.rssalomon.com
We do not accept service of court documents by fax or email.
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 24 Jul 2019

DOR: 14]07 )20\9

Keamoimive _‘I‘.""’c"'c- !A'k""."'j— XA, A el
Jal 32210 (Voo l/l § £97.<
Blt1oox so/. -4 %220
_
A dportice v R 291 € - o 2/ o
§ <se2(o4 % 2SO - 84T

PARFIC.OF Rahate Fnnuiiry

OK

Singapore NRIC
140D

SLE7450U

No

24 Jul 2019
VOLKSWAGEN

JETTAGP 1.4 TSI 90 A/T TL 1632G5
Grey

2015

CAXF83276
WVWZZZ16ZGM016292
90.0 kW (120 bhp)
$16,700.00

29 Jul 2016

29 Jul 2016

0

$16,700.00

Yes
28 Jul 2026
$12,525.00

28 Jul 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$52,301.00

$36,666.00

$49,191.00

Nps://VrLa.gov.sgia/vr/acuon/enquireKepatesyruniicserorevereginput rfFUNL | IUN_IU=rusuauud |

i



112912014 Used Volkswagen Jetta Car & Used Cars & Vehicles Singapore - sgCarMart

. SGCARMART.COM Login ~ Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

GRAND PRIZE

ACIRE o S (T

DALY CASH
8.0 LGBLE

-

Audi A4 L.4A TTS1 S-tronc

Post an Advertisement
Sell it yourselfl Advertise It at just

$58 until it's SOLD!

Republic CERTIFIED PRE-OWNED
Mith Nougat I Auto | MERCEDES BENZ

Direct Owner

Post an Ad Advertiser Login Ways of Selling
Browse by Gategory ¥ |
14 vehicles [Volkswagen Jetta N
Madel Price Depreciation Eng Cap Mileage Veh Type
Volkswagen Jetta Aty Ay 2016 Any : Ariy Available
Volkswagen Jetta GP 1.4A TSI $66,988 $8,530 fyr /~ 25-May-2016 1,390 cc - Sedan
Perfect Unit For Family And Your Dally Errands, Spacious Interigr Fits Up T{l Five Comfortably, Offering A Nice Balance Of Ride Comfort .
And Confident Handling, Various Loan Packages Avallable, Simply Call Us Today For Viewing And Test Drive! L Frtinun i ]
Posted: 28-3ul-2019 Tags: 2016 Volkswagen Jetta, 2016 velkswagen letta, Volkswagen Jetta, voll gen jetta, Volkswagen,

Jetta, jetta, Used Volkswagen

Volkswagen Jetta GP 1.4A TSI $64,988 $8,370 fyr 12-Apr-2016 1,390 cc 69,000 km Sedan

A Compact Sedan In The Volkswagen Model Range, Perfect Unit For Family And Your Daily Errands, Spacious Interior Cabin Space Fits Up
To Five Comfortably, It Offering A Nice Balance Of Ride Comfort And Confident Handling, Full Agent Maintained With Parts Replaced, H...
Karz Automabile

Posted: 28-3ul-2019 Tags: 2016 Volkswagen Jetta, 2015 valkswagen jetta, Volkswagen Jetta, volkswagen jetta, Volkswagen,
1 - Jetta, jetta, Used Volkswagen

Volkswagen Jetta 1.4A TSI $69,800 $7,960 fyr 30-Nov-2016 1,390 cc 44,000 km Sedan
Sportline
Well Maintained By Owner, Low Mileage, Warranty By Agent Till Nov 2019, Low Interest Rate At 2.28%, Buy With Peace Of Mind, Get To ) \0
Know The Maintenance History From The Owner, Test Drive To Evaluate The Conditian, View By Appaintment Only, Consignment Unit, %CB lo
an. Tays: 2016 Volkswagen Jetta, 2016 volkswagen jetta, Violk oen Jelta, volk gen jetta, Volkswagen \

Posted: 28-1ul-2019 Jetta, Jetta, Lised Valksveagen .
Volkswagen Jetta 1,4A 751 $65,800 29-Jan-2016 1,390 ec 45,791 km Sedan Available
Sportline

Cheapest Priced (Low $8K Plus Depreciation) Yet With The Best Condition! Stylish Black Jetta 1.4A, Sportiine Model, Agent Serviced With
History, Last Done Jan 19. Amazing Low Mileage Done 45791km. 1 Owner, New Tyres/Paintwork, 100% Accident Free. Call Now! [ 1o ]
Lake View Credit Pte Lid

Tags: 2016 Volkswagen Jetta, 2016 viilkswagen jetta; Volkswagen Jetta, volkswagen jetta, Volkswagen,

Osted: 272019 sorta. fetta, Used Volkswagen

DVD Player 8" Monitor Screen with GPS

Brand new DVD Player for Hyundal Elantra (2011), Comes with 1 year warranty, free installation, 8" Monitor Screen with GPS. Please call Advance
Sound Auto @ 68730013 / 96718191 for any engquiries!

Find out more!

Unit Parked Under Shelter And Well Maintained. Renowned And Reliable, Comfortable Ride With Excellent Handling. Evaluation Welcomed,

Tags: 2016 Volkswagen Jetta, 2018 volkowagen jetta, Volkswagen Jetta, volkswagen jotta, Valkswagen

4 = Wif=
Posted: 26-ME2019. 50 setea, Lised Volksiwagen

Volkswagen Jetta GP 1.4A TSI 562,888 $8,040 /yr 22-Apr-2016 1,390 cc 85,000 km Sedan
Low Interest, Full Service By Agent, In House Finance Options Available, Buy With Peace Of Mind,1 Owner 100% Accident Free, All Trade
In Are Welcome.

. e Tags: 2016 Volkswagen Jetta, 2016 volkewagen jett Valkswagen Jetta, volkswagen jetta, Volkswagen,
Posted: 26-Jul-2019 Jetta, jetta, Used Volkswagen
Volkswagen Jetta GP 1.4A TSI $72,000 $8,610 /yr 24-Aug-2016 1,390 cc 19,500 km Sedan Available
Highline _ .
w Mileage Dane, [ Use It For My Daily Commute From Home To Wark And Back. My Working Place Only 2 Km From My Home,

ids Only To Church And Back. Underutilised That's Why The Low Mileage. Maintained And Serviced At VW Singapare Since Day O.._

https:/iwww.sgcarmart.com/used_cars/listing.php?MOD= Volkswagen+JettabdPRC=0&DEP=0&RGD=2016&VEH=0&AVL=2

Volkswagen Jetta 1.4A TSI $64,800 $8,230 fyr 27-Jan-2016 1,390 cc 80,800 km Sedan Available

Buy With The Greatest Peace Of Mind. Multiple Loan Options Avallable, Viewing Is Strictly On Appointment Basis. L reesme o

Available



MVGS18082081 / Volkswagen Contre Sing -HO
ENTRY DATE & TIME 15/07/2015 13 02
SUBMITTED BY. Wong Yen Mal

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE o

1. Please report correclly the delails of the accidenl ta speed up the claims process.

2. This Ferm must be completed by the Palicyholder andlor the Aulherised Driver,

3. Information provided musl be as lruthful and accurale as possible. Any willul misrepresentation or wilheolding of material facts may allow insurance companies lo
repudiate policy liabilily.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation.

B. This report will be forwarded by the insurers of the GIA Records Managemen| Cenlre eslablished by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made availsble upon application by interested pariies.

7. By the lodgement of Ihis report 1o the insurers, you hereby consent lo the archiving of this report at the canire and to coples of the report being made available
aloresaid.

. _ : +ACCIDENT:STATEMENT
Dale Of Report 15/07/2019 13:02
Date Of Accident 14/07/2019 13:00
Exact Location Of Accident ALONG LANE 2 OF SLE(BKE)
Country/State of Loss SINGAPORE
R G T o DETAILS OF OWN VEHICLE "
Vehicle Registration Number SLE7450U
Insured/Policyholder
Name Of Registered Owner LIM MEI LAN
NRIC No S1456140D
Email Address ZONGZHE32@HOTMAIL.COM
Moblle Phone No (LOCAL) +65-97376014
Alternative Phone Na OFFICE-97376014
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model JETTA-1.4 (A)

Exacl Purpase for which vehicle was being used at

time of accident PRIVATE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number A 28803043 AVW

Cover Note Number

Driver

Name of Driver GARY CHIA ZONG ZHE
NRIC No S$9326375H

Date Of Birth 26/07/1993

Occupation INDOOR

Date Of Driving Pass 11/04/2014

Driving Experience 5 YEARS AND 3 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-97376014
Fax Number

Contact Number
EMail Address ZONGZHE32@HOTMAIL.COM

Page 10l 23



Address

Postcode

Was driver an employse of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles {including own vehicle)
involved in the accident

Was any body injured in the Accidenl?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was lhe accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 436D FERNVALE ROAD #11-150

794436
NO
CHILDREN

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
3
NO

YES

NO

NO

NO

MORE DETAILS PLEASE REFER TO SKETCH PLAN

Attachment(s)
Are accident pholos available for attachment?

Was lhere any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SLU7512R

PRIVATE CAR
LOO SOON TEAK
S7540366F
86081065

Page 20f 23



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims procuss.

2. This Form must be compt the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liabllity.

4. The ssue and acceptance ol this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reparting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

I understand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form| and any other personal information
provided by me or possessed by my insurer {collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) invelved in this sccident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any relevant government agency/authority {such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

lii) investigating the accident and/or my claims:

{iii) carrying out and/ar dealing with my instructions or responding to any enquines by me;

[ivl administering my claims (including the mailing of correspondence, statements, invoices, reparts or nolices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages): and/or

(v] complymg with applicable law in adimnistering, processing, handling and/or dealing with my claims.{callectively the
"Purposes”)

{b] allinsurer(s) who have insured vehicle(s) invelved in this accident and the Insurers’ laveyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane or more of the above Purposes; and

{c]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e] theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling ar managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) far complying with requirements under any regulations, laws or court arders.

= s, { N\UIJ‘ P
- y \
= . =
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver 15 not the palicyholder) Namg:
Date & lime |S,|q-|' a4 NRIC/FIN No
1209 s,

Page 30f 23



Sketch Plan Pg. 2
SKETCH PLAN I\\\{ ar, SLEFHEOY
f ‘L | SLYsR
| g y
‘ \
gl

€

SKTUs8( 4.

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

At avounol [, It Mly 2ol | weas dmlelivg olong Lanea of QLE/BkE) ohen
e car in flonk come 40 a Sudden haly clue o upeoing  Lane | clogule .

| Minaged fo lomice in time, but Was Fear- endect by SLUISIL , £ cor baimol me,

T iwpick was et ihgighideany ag | Iwrdneol Gorvaral th WY Sead; will be @eing doter

| spoke & Wtk M cop gureral SLMASILD andl he saiol 4hat the colvson

was due to @~ ShTustde Wiing v Qaw e hace

Tard party dedels”

Npwe ~ Loo  Scon  Teal

ML - S F5UO36LF

Prone - FLOZIOLS

DECLARATION
|/We declare the faregaing particulars are true in gvory respect.
s
/__,_..--—-* -
Palicyhalder's Signature D-r:v-er s Signature he;uriing Centre r;crsnnnct's Signature
Date & Time: {If driver is not the policyhalder) Name:
Date & Time: |§[7]2014 , NRIC/FIN No.:
24 s,

Paged of 23



Driving License

oy
V -
/\ vy ]‘)‘DL(‘J’ A
qEpUgLic OF SNGAPORE
A = I/ ) EHYITY CARD HD 593263? 5H
% ) =S T ]
GARY CHIA 20HG ZHE
frety V[ Wk
CHINESE i
Danh ) wT s iwagazta

0071083 W
Gy o HI

SINAPORE
477160l

I'cn"-;j?_"h&_' a2 @)\\airm;\ {6
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Identification Card

< YU AR VICENSED 10 DANE VEHICEES 1N THE FRLLOWIAG oLASSEs)

LNMLCTNA OATLE
Clais 3 Matar Carges Jhg i =7 pasianar, ey hvm 1
ol v iy lﬁ.l!"ll malee .':r'w-':’-'-mc?“ tee

Wil

agtamav

T

enzvr G902

|

Twen al dedip

0. 012006

i

AT DK AIBU FEnANVALE NOAL
711300
SIHQAPQIF 192430
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e (10)Breken (11)Necenary

MOTORCAR (Rear

(1iKeptace by ) (2)Repaicy)

{4)Noi Comsirtent HO)

(MCheck 1)

2 in o 14)Unconfimned () 5ot Workin, -
(121Missing .nm (14) (13 4 Vehicle No: ()LE 'TASOU
Rear Portion
NAC [~INC |Item CONJACIOf NAC i INC |Ttem CONJACIOt
1137 | 993626 |Rear Number Plate 1202 | 993784 | Spare Tyre Board
1138 | 993627 |Rear Number Plate Base 1203 | 994328 [Spare Tyre Penel
1139 | 993630 |Rear Number Plate Garnish 1204 | 995065 |Spare Tyre
1140 | 993632 |Rear Number Plate Lamp 1205 | 994326 | Spare Tyre Lock Screw
1141 | 992958 [Rear Bumper .QQ#P 1206 | 993787 | Spare Tyre Cover _
1142 | 993085 [Rear Bumper Upper P 1207 | 995323 | Triangle Breakdown Sign
1143 | 993017 |Rear Bumper Lower § ‘ro\ | 1208 | 990507 |CD Changer Assy
1144 ["993054 |Rear Bumper Side 1209 | 990164 | Antenna
1145 | 993103 [Rear Bumper Tow Cover 1210 | 990534 | Centre Exhaust Pipe Assy
| 1146 | 992341 |Rear Bumper Clips ne | 16 1211 ] 990532 [Centre Exhaust Mounting
1147 | 992976 |Rear Bumper Bracket e 1212 | 993364 [Rear Exhaust Pipe
1148 | 993068 [Rear Bumper Side Retainer 1213 | 993357 [Rear Exhaust Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement 1214 | 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam jd 1215 | 993358 [Rear Exhaust Heat Shield
1151 | 993077 |Rear Bumper Sponge LN 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 |Rear Bumper Damper 1217 | 993165 [Rear RH Chassis Member
1153 | 993040 [Rear Bumper Protector 1218 | 993436 |Rear LH Fender
1154 | 993036 [Rear Bumper Pad 1219 | 993449 [Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding 1220 | 993420 {Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector 1221 | 993431 [Rear LH Fender Inner Trim
1157 | 993023 |Rear Bumper Lower Spoiler 1222 | 993415 |Rear LH Fender Inner Garnish
1158 | 994023 |Reverse Sensor »m 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Rear End Panel oD [R 1224 | 993621 [Rear LH Mudflap
1160 | 993339 [Rear End Panel Top Gamish 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 [Rear End Panel [nner Trim 1226 | 994025 |Rear LH Rim Cover
| 1162 | 990333 |Boot Compartment Inner Trim 1227 | 995065 |Rear LH Tyre
1163 | 993851 |Rear LH Taillamp 1228 | 993456 |Rear RH Fender
1164 | 993853 |Rear LH Taillamp Garnish 1229 | 993450 |Rear RH Fender Protector
+1165 | 993859 [Rear LH Taillamp Panel 1230 | 993420 |Rear RH Fender Inner Panel
1166 | 995116 |[Rear RH Taillamp 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Garnish | 1232 | 993415 [Rear RH Fender Inner Garnish
1168 | 993859 |[Rear RH Taillamp Panel 1233 | 993425 [Rear RH Fender Inner Shield
1169 | 993554 |Rear Apron Pane| 1234 | 993622 |Rear RH Mudflap
1170 | 992895 [Bootlid 1235 | 993934 |Rear RH Wheel Rim
LI71 | 991328 |Bootlig Emblem 1236 | 994025 |Rear RH Rim Cover
1172 | 990356 [Bootlid Handle 1237 | 995065 |[Rear RH Tyre
1173 | 995250 | Bootlig Moulding 1238 | 995162 [Rear Fender Extension Panel LH
1174 | 990376 [Bootlid Reflector 1239 | 993401 [Rear Fender Extension Panel RH
1175 | 995222 [Bootljd Lamp LH 1240 | 993430 [Rear Fender Inner Top Gamish
176 | 992899 [Bootlid Lamp RH 1241 | 993673 [Rear Fender 174 Glasg
1177 | 995243 |Bootlid Lock 1242 | 993452 [Rear Fender 1/4 Glass Rubber
1178 | 990377 |Bootlid Rubber 1243 | 993453 |Rear Fender 1/4 Glass Scalant
1179 | 990382 [Bootlid Hinge 1244 | 993949 |Rear Windscreen Glass
1180 | 993877 | Bootlid Spoiler 4 1245 | 993976 [Rear Windscreen Rubber
1181 | 994543 Tailgate 1246 | 993961 |Rear Windscreen Moulding
1182 ) 991328 |Tailgate Emblem 1247 | 993955 |Rear Windscreen Sealant
1183 | 994643 [Tailgate Outer Handle 1248 | 994729 [Third Brake Light
1184 ) 994640 [Tailgate Moulding 1249 | 993385 |Rear Fender Air Grille
1185 | 994545 [Tailgate Garnish - N 1250 | 992167 [Fuel Lid
1186 | 994648 Tailgate Reflector JANL 1251 | 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp _ 7 1252 | 992179 [Fuel Tank .
1188 | 994646 | Tailgate Protector / 1253 | 992184 [Fuel Tank Bracket
| 189 | 994676 | Tailgate Wiper Arm | i 1254 | 992191 [Fuel Tank Float
1190 | 994677 | Tailgate Wiper Blade ] 8\ .9\ H13355] 990247 |Sticker L
191 | 994679 |Tailgate Wiper Nozzle | oy a REAR BumpEE LovER cover [crmy| =
1192 | 994555 |Tailgate Wiper Motor a2
1193 | 994602 |Tailgate Glass L
1194 | 994606 Tailgate Glass Rubber
1195 | 994604 Tailgate Glass Moulding —
1196 | 994607 Tailgate Glass Sealant
1197 | 994629 [Tailgate Lock |
| 198 | 994651 [Tailgate Rubber —
1199 | 994611 [Tailgate Hinge
1200 | 994594 Tailgate Damper
1201 | 994613 Tailgate Inner Board
No of Items: Assessor:
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
18 Jul 2019 e $$0.00 $$0.00 T Tor Junmy
Main : Edit Estimates | | View Rpt | o
e Edit Adj Rpt | Cancel Case l

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS [[Creabed by adjuster]
Insured: LOO SOON TEAK (LU SHUNDE), ID: S7540366F

Main
Claimant:

LIM MEI LAN, ID: S1456140D

Vehicle Reg. “T14/07/2019 13:00 - :59
No.: SLE7450U Date of Loss: | (35 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 3665250434SG Policy/Cover | 500078236 (Comprehensive)
Note No.:
Vehicle Reg.
No. SLU7512R Policy.Na.
(Insured): (Claimant):
Excess:
Repairer: Motor Intelligence Automo Pte Ltd (HQ} 13 KAKI BUKIT ROAD 4, #01-20 BARTLEY BIZ CENTRE, 417807 Kaki Bukit - Tel:

Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Tan, Bennie-WZ - 6419 1718] Bennle-
Insurer: WZ.Tan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
26/07/2019]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
+ AIG_SG (18/07/2019): Request To Upload TP GIA Report

Adjuster:

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | compiete |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/7/2019
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Claim Documents
*SLE7450U (36652504345G)
[SLU7512R]
TP
LIM MEI LAN
Jul 14 2019 1:00PM
[LOO SOON TEAK (LU SHUNDE)]
Motor Intelligence Automo Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | Upload video | Upload Audio | View
Video 1 per page E ™
No |[Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |25/07/19 11:38 | OI Video - Accident (Rear) © | Load MoV
2 |25/07/19 11:39 | OI Video - Accident (Front) € | Load MOV
Photos/Images 3 per page )
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/07/19 17:31 General View © | adirc |
2 |17/07/19 17:31 General View © | loadic | A
3 |17/07/19 17:31 General View © | Load PG
4 |17/07/1917:31 | General View © | Ladirc | &
5 |17/07/19 17:31 General View € | lLadirc | &
6 |17/07/19 17:31 General View € | LoadIrG
7 17/07/19 17:31 General View o Load PG | [
8 |17/07/19 17:31 General View € | Load G
9 |17/07/1917:31 | General View O | ladirc | &4
10 |17/07/19 17:31 General View © | LoadrG
11 |17/07/19 17:31 General View Left € | Loadic | 4
12 [17/07/19 17:31 General View € | Loadirc | &
13 |17/07/19 17:31 General View n Load PG | [¥]
14 [17/07/1917:31 | General View Left © | loadirc | (4
15 [17/07/19 17:31 General View € | LoadirG
16 |17/07/1917:31 | Odometer Reading € | oadirc | 4
17 |17/07/19 17:31 Chassis Number © | Loadirc | 4
18 [17/07/19 17:31 General View © | adirc |
19 |17/07/19 17:31 General View © | wadrc | 4
20 |17/07/19 17:31 General View ©® | adirc |
21 |17/07/19 17:31 General View € | Loadirc | M
22 |17/07/19 17:31 General View © | loadirc | M
23 |17/07/19 17:31 General View € | Loadirc | M4
24 |17/07/19 17:31 General View © | adrc | 4
25 |26/07/19 14:48 Photographs of Damaged Parts © | Loadire
26 |26/07/19 14:48 Photographs of Damaged Parts 6 | wadirc
27 |26/07/19 14:48 Photographs of Damaged Parts o Load JPG
28 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirc | 4
29 |26/07/19 14:48 Photographs of Damaged Parts © | adwrc | 4
30 |26/07/19 14:48 Photographs of Damaged Parts n Load PG
31 |26/07/19 14:48 Photographs of Damaged Parts 0 | Loadirc | &4
32 |26/07/19 14:48 Photographs of Damaged Parts © | Ladire
33 |26/07/19 14:48 | Photographs of Damaged Parts © | wadirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2019
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Video [1perpage  [V]| &
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
34 |26/07/19 14:48  |Photographs of Damaged Parts © | Load G
35 |26/07/19 14:48 Photographs of Damaged Parts © | Load G
36 |26/07/19 14:48 | Photographs of Damaged Parts © | oadirc | 4
37 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirc |
38 |26/07/19 14:48 Photographs of Damaged Parts © | Ladirc | &
39 (26/07/19 14:48 Photographs of Damaged Parts © | Loadirc | M
40 |26/07/19 14:48 Photographs of Damaged Parts © | Load G
41 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirc | M
42 |26/07/19 14:48 Photographs of Damaged Parts © | LoadirG
43 |26/07/19 14:48 Photographs of Damaged Parts o Load PG | ]
44 |26/07/19 14:48 Photographs of Damaged Parts € | LoadirG
45 |26/07/19 14:48 Photographs of Damaged Parts © | Ladirc |
46 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirs
47 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirc | &
48 |26/07/19 14:48 Photographs of Damaged Parts O | adirc | &
49 |26/07/19 14:48 Photographs of Damaged Parts € | LoadirG
50 |26/07/19 14:48 | Photographs of Damaged Parts © | Load i
51 |26/07/19 14:48 Photographs of Damaged Parts © | Ladis |
52 |26/07/19 14:48 Photographs of Damaged Parts © | Loadirc | M4
53 |26/07/19 14:48 Photographs of Damaged Parts © | Ladirc | &
54 |26/07/19 14:48 Photographs of Damaged Parts © | adirc | M
55 |26/07/19 14:48 Photographs of Damaged Parts © | wadirc | &
56 |26/07/19 14:49 Photo After Spray ® | Loadirc | M
57 |26/07/19 14:49 | Photo After Spray © | LoadrG
58 |26/07/19 14:49 Photo After Spray © | edirc | ¢
59 |26/07/19 14:49 Photo After Spray O | adirc | &
60 |26/07/19 14:49 Photo After Spray © | loadirc | &4
61 |26/07/19 14:49 Photo After Spray © | Loadic | M
62 |26/07/19 14:49 Photo After Spray © | loadirc |
63 |26/07/19 14:49 Photo After Spray 0| adwc | 4
64 |26/07/19 14:49 Photo After Spray 0 | cadrc | 4
65 |26/07/19 14:49 Photo After Spray | loadirc | &
66 |26/07/19 14:49 Photo After Spray € | Loadirc | &4
67 |26/07/19 14:49 Photo After Spray © | adirc | &
68 |26/07/19 14:49 Photo After Spray € | Loadirc | M
69 |26/07/19 14:49 Photo After Spray © | oadirc | M4
70 |26/07/19 14:49 Photo After Spray € | Loadirc | M
Documentation [1perpage  [v]| &4
No |Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
1 |18/07/19 09:15 01 GIA REPORT € | LoadPoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2019
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/7/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19012645/FCF3E2

Date: 31/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 1700078236
ﬁ:f':"‘a“' Vehicle g £7450u Insured Vehicle No: SLU7512R
Date of Loss: 14/07/2019 Nature of Claim: TP Claim No: 3665250434SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE7450U
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAXF83276
Reg. Date: 29/07/2016 (Man. Year: 2015) Chassis No: WVWZZZ16ZGM016292
Colour: Grey Odometer: 41579 km
Engine Capacity: 1390 cc
g@rkt_et Value/New Car N/A
rice:
Sum Insured (S$): Market Value/New Car Price
CONDITI F VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Pirelli 4 mm Rear Left Side: Pirelli 4 mm
Front Right Side: Pirelli 4 mm Rear Right Side: Pirelli 4 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's ~ Difference Diff Eﬂ
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 17/07/2019
Date Inspected: 17/07/2019 Inspected At: Motor Intelligence Automo Pte Ltd (HQ)
13 KAKI BUKIT ROAD 4, #01-20
BARTLEY BIZ CENTRE
Singapore 417807
Estimated Period of Repair: 3.0 days
Adjuster: PARASURAM SHANMUGAM Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated hersin. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Dented 0.00F *F
2 1 *REAR BUMPER LOWER Cracked 0.00F *-
3 6 *REAR BUMPER CLIPS Necessary 0.00F -
& 2 *REAR BUMPER SIDE RETAINER Distorted 0.00F *-
5 1 *REAR BUMPER SPONGE Cracked 0.00F *~F
6 1 *REVERSE SENSOR Shorted / Damaged 0.00F *-F
7 1 *REAR END PANEL Repair 0.00F *F
8 1 *REAR BUMPER LOWER COVER Cracked 0.00F *-F
F=Franchise part.

Total Parts (S$) 0.00 0.00
[ Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/7/2019



