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Estimate

Li Sheng Automobile Trading
ﬁfm:;m;m
AXA Date: 3/7/2019
Vehicle No: GBE1106Y
Maodel: NISSAN Nvang
Date of |oss: 372019
Your Ref Vehicle No: Our ref: L5A295T]S
YP1926S (TP claim) Year: 2015
100  REAR LEFT SLIDING DOOR $ 125480 bt~
200 - LHSSLIDING ROLLER 5 248,00 B N
100 LHSSLIDING DOOR LOCK § 25930 4+ 0.
100 REAR LEFT FENDER $ 1.554.30 LY
100 FRONT LHS DOOR REPAIR
100 LHS ROCKER PANEL REPAIR
1.00 REAR LHS WHEEL CENTER COVER $ Immﬂ‘?{f"’
TOTAL: g 344500 [283.M0
LESS15%: g 516.75 wols
$ 2,928.25 ﬁS‘&‘\
S/NET
Qy  Description ‘Unit Price Remarks
100 REAR LEFT TYRE 185/70R14 $ 160.00 X w -
L0  FRONTFOOR COMPANY DETAIL STICKER $ 60.00 o'
TOTAL: § 220,00 20
LABOUR AND PAINT
Qty  Deseription : _ Unit Price i
100 LABOUR FOR REPAIR ON AFFECTED AREA $ 1,400.00 ?j‘
100 SPRAY PAINT ON AFFECTED AREA $ 1,300.00 -
L0 CHECK WIRING $ 5000 20
10 APPLY RUST PROOF ON AFFECTED PANEL $ 120,00 4o
1.00 REMOVE & REFIT REAR LHs SLIDING DOOR TRIM s 15000 ¢ (-
TOTAL: § 3.020.00 515 00
SUBTOTAL: §_ 616825 3333 §M - Ao’
Estimate prepared by: TOH KHAR K1AN = 2883 ﬂfﬁﬂi{{
Telephone : 83987459 T “\_ C{ }Vﬁ S-'}‘\'f J
Inhkk_S0@hoimgil com ® ['l/‘f /
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- Estimate B

Li Sheng Automobile Trading
IMlisase arrange to survey at
Alk K, Pendan Loop 807-16 18 S{126236)
AXA Date: 3/7/2019
Vehicle No: GBE1106Y
Model: NISSAN NV200
Date of loss: a/7i2mae
Your Ref Vehicle No Chur ref: LSA295T]S
YP19265 (TP claim) Year: 2015
100  REAR LEFT SLIDING DOOR $ 1,254.80 bt~
200 LHSSLIDING ROLLER $ 248,00 X
100 LHSSLIDING DOOR LOCK $ 259.30 £
100  REAR LEFT FENDER 5 1,554.30 LY
100  FRONT LHS DOOR REPAIR
100 LHSROCKER PANEL REPAIR
100  REAR LHS WHEEL CENTER COVER 5 12860 “ 7 =
TOTAL: § 3,445.00
LESS 15%: § 516,75
S 292825
S/NET
100  REAR LEFT TYRE 185/70R14 5 160,00 £
1.00  FRONT FOOR COMPANY DETAIL STICKER ~ § 60.00 T
TOTAL: § 220,00
LABOUR AND PAINT
100 LABOUR FOR REPAIR ON AFFECTED AREA § 140000 TV
100 SPRAY PAINT ON AFFECTED AREA $ 1,300.00 22,
100 CHECK WIRING § 5000 =2
1.00 AFPLY RUST PROOF ON AFFECTED PANEL s 12000 4 <
1.0 REMOVE & REFIT REAR LHS SLIDING DOOR TRIM L 15000 ¢ ©
TOTAL: § 3,020.00
SUBTOTAL: § 6,168.25
Estimate prepared by: TOH KHAR KIAN
Telephone : A3957469 TL“@LL\ L[ }\-fr{ ';1.?‘-{ l‘}
: Lahkk ?Ji] 'I.D"lel 'i—""" b L'L'f’ #
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Service Request Details

Claim

SYMO1SWB

Reference

None #

Loss Date
July 3, 2019

Repdrt Diats

Jul 4, 2019 1:27:38 PM

Reauest Date
July 17, 2019

BN [ e

July 24, 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type af Loss

Third Party Vehicle Damage

Set VILES

Pending verification - Direct Settlement
Actions

Nt ¥l Ste 1
Agree to perfarm service

Claim Portai

Vehicle Information

Incidient Vehicle Realstralion #

GBE1106Y

T

P thr Kian
T.4a.m
V- Qur

—

hHm:Impmmmimsmnr.un.lgmummhmmwmmmummmﬂmnmmumm”mﬁmmmmuﬂ 27215
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TNTR2018 Claim Fortal

YO EIE

NV200-1.5

Service Address

Primary Contact/Insured

AXXEL MARKETING PTE LTD
84 GENTING LANE, #04-07 AXXEL INNOVATION, CENTRE, 349584, Singapore
68482482

Claim Handler

TANM Jas
4568804844
jastan@axa.com.sg

Additional Instructions

R [T Invaices History Documents Assessment Metrics Mates

hitps/lvp smartclaims.axa com sglelaim-portalhtmindex-vendor-service-requests himil/service-requests/?serviceRequestNumber= 127215

a2



Hsiao TunE (LKKAuto)

From: Khar Kian Toh <tohkk_90@hotmall.com>

Sent: Tuesday, 15 October 2019 5:05 PM

To: Taufikh (LKKAuto)

Cc: Hsiao Tong [LKKAuta)

Subject: RE: Accident invalved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on
03/07/2019 ALONG CHANG| VILLAGE BLK 3 (CAR PARK) *** LKK REF:
CC4/ASM19012640/pa3

Dear Taufikh,
Confirm as L/s 552200 and five days.

Thanks.

Best Regards,
Toh Khar Kian

Li Sheng Automobile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobille: (65) 83987468 | Fax: 67744885

Emaill : tohkk_S0@hotmail.com

From: Taufikh (LKKAuto) [mailto:Taufikh@lkkauto.com]

Sent: Thursday, 10 October, 2019 11:24 AM

To: 'Khar Kian Toh' <tohkk_90@hotmail.com>

Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Hi Tah,
COR /552200 , 5 days.
Subject to Insurance approval

Regards
Taufikh
Lkk Auto

From: Khar Kian Toh [mallto:tohkk 90@hotmail.com]

Sent: Thursday, 19 September 2019 4:45 PM

To: Hsiao Tong (LKKAuto); SUR; Taufikh (LKKAuto)

Cc: CS A Team; Admin A; assignments

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Taufikh,



The above attachment is the finalize estimate and after paint photo.
Kindly Assist to Finalize for vehicle GBE1106Y Lump Sum $2180,00 with 5 repair days.
Please check and revert.

Thanks

Best Regards,
Taoh Khar Kian

Li Sheng Automobile Trading

18 Pandan Loop #01-1B Singapore 128236 (Blk K)
Moblle (B5) 83987469 | Fax: 67744885

Email | tohkk S0f@hotmail com

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 3 September, 2019 9:52 AM

To: Khar Kian Toh < k hotmail.com>

Cc: CS A Team <cs-a@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: Accident involved with vehicle GBE1106Y [DUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANG! VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM 19012640/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both party, the liabllity is clear subject to
the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely an a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affectf/influence on the issues
of liability/damages, either party ks not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewhi@lkkauto com | fox: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khar Kian Toh <tohkk 90@hotmail.com>

Sent: Monday, 2 September 2019 9:36 AM

To: Mei kwan [LKKAuto) <Melkwan@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>; CS A Team <cs-a@|kkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI! VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Hsiao Tong,
Kindly advise us on the liability for this case.
Thanks.

Best Regards,
Toh Khar Kian

Li Sheng Automobiie Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) 83987468 | Fax: 67744885

Email  fohkk 90@hotmail.com

Fram: Khar Kian Toh

Sent; Wednesday, 21 August, 2012 4:09 PM

To: Mei Kwan [LKKAuto) <Melkwan@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht @ |kkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANG! VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Hsiao Tong,
Kindly advise us on the liabllity for this case.

Thanks.

Best Regards,
Toh Khar Kian



Li Sheng Automabile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile; (65) 83987468 | Fax 67744885

Email  tohkk i

From: Mei Kwan [LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Wednesday, 17 July, 2019 5:18 PM

To: Khar Kian Toh <tohkk 90@&hotmail.com>

Cc: Hsiao Tong {LKKAuto) <chewht@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a(@lkkauto.com>; assignments <assignments@lkkauto com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below OI's sketch plan and statement.
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Please arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiaofongat 6742 3197,
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, 202-25 | 8{408933)

From: Khar Kian Toh <tohkk 90@hotmail.com>
Sent: Tuesday, 16 July, 2019 4:22 PM

To: 5G AXA Insurance SM AXA 5GP - Motor Survey <motar.survey@axa com sg>
Cc: ONG Birdie <birdie.ong@axa.com.sg>



Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLX 3 (CAR PARK)

Dear SirMadam

We would like to do a Direct Settlement with you if our liability is 100%.
Kindly advise us on the liability and arrange lor survey.

The above attachment is the GIA Beport and TP Insured Enquiry.

Vehicle currently Not in workshop. When or which day can arrange for survey on next week.

Thanks

Best Regards,
Toh Khar Kian

LI Sheng Automobile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Moblle, (B5) B39B7489 | Fax: 67744BB5

Email - tohkk 80@holmail com

Bl This email has been checked for viruses by AVG antivirus software.
WWwW.avg.com




104172018

&«

hitps./'vp. smartclalms.axa com.sg/claim-portal/htmilindex-vendor-service-requests himid/service-requesta/view-messageTserviceReguestNumbe

Claim Paorfal

<TP - Mandate
INVOLVING YP

IA> - S9MO
9265(0l)
ON 03/07/ 20191

1SWB [ACCIDENT
0Ol)/ GB

E 1106Y(TP) / OTHERS

Type
© Question

Message

Liability: 100%. Insured driver collided onto parked vehicle{SLK540H) & the impact caused SLK540H hit
onto third party(GBE1106Y), Inform Ol about third party claim. Agreed to settle at best and aware NCD
issue. We seek your mandate at $2.841.45(if claim LOU) -$3.003.45(if claim LOR). TP-Mandate IA had been
uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 17-0O¢ct-19

1
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Immediate Advice
To ; AXA Insurance Pte Ltd Date: 17/10/2019

Survey Details:

Date of loss 3-Jul-18

Date of appointment 17-lul-19

Date of survey 15-Ayg-19

Location of survey LI SHENG AUTOMOBILE TRADING

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number GBE1106Y

Make and Model MNISSAN NV200 1.5L MT ABS AIRBAG
Date of registration 8-Sep-15

Parf Rebate

Market Value 5 38,000.00
Parf Rebate 5 30,702.00
Nett Loss 5 7,298.00
Repair details:
Ilnittal Estimate I 6,168.25 ]

Proposed/Revised repair cost:

Parts s 1,205.89
Check items (estimate) 5 -
Labour 5 1,530.00
Total S 2,735.89
Lump Sum(if applicable) 5 2,200.00

|Number of days for repair |

wn
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Copenpeaivy Ragoatranion No  VISG0DT VAN
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SLKS40H hit onto third party(GBE1106Y).

01D collided onto parked vehicle(SLK540H) & the impact caused

CRTE L T

Mandate:

Liability(TP}) 100%

Proposed repair cost (w/GST) S 2.354.00 2.354.00
Loss of use (Bdays x 580.00) 5 480.00 NIL
Loss of rental [6days x

$100)(w/GST) NIL 642.00
Loss of income MIL NIL
LTA search fees 5 7.45 7.45
Others MIL NIL
Proposed Total 5 2,841.45 3,003.45




Hsiao Tnns (LKKAuto)

From: Mel Kwan (LKKAUtD)

Sent: Monday, 21 October 2019 1:24 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 127215, vehicle number GBE1108Y

17/10/19 1:11 PM ***Messageplease offer 4 days for LOU and proceed with others.
TAN Jas

——Original Messagg-—

From: jas.tan@axa.com.sg <jas.tan@axa.com.sg>

Sent: Thursday, 17 October, 2019 1:12 PM

To: admin-d@lkkauto.com

Subject: New message for service request 127215, vehicle number GBE1106Y

AXA Insurance has sent you a message for claim number SOMO1SWE.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnng (LKKAuto)

From: Khar Kian Toh <tohkk_80@hotmail.com>

Sent: Tuesday, 22 October 2019 4:37 PM

To: Taufikh (LKKAuto); SUR

Ce: Hsiao Tong (LKKAUto)

Subject: RE: Accident Involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on
03/07/2019 ALONG CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF:
CC4/ASM19012640/pa3

Attachments: GBE1106Y TAX INVOICE LOD LOA LTA SEACRH pdf

Dear All,

Kindly acknowledge above attachment Is our Tax invoice, LOD, LOA , and LTA Search Fee,

Breakdown:

1) Repair cost
2) Loss of Use (5days =5150x5 days)
3) Miscellaneous [LTA Search Fee)

Total

Please check and revert.

Best Regards
Toh Khar Kian

LI Sheng Automotile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Maobile (B5) 83887468 | Fax: 67744885

Email | tohkk_S0@hotmail.com

From: Khar Kian Toh

Sent: Tuesday, 15 October, 2019 5:05 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Amount{$)
$2200.00

$750.00
§7.45

$2957.45

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 [CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Taufikh,
Confirm as L/s 552200 and five days.

Thanks.

Best Regards
Toh Khar Kian



Li Sheng Automabile Trading
1B Pandan Loop #01-18 Singapore 128236 (Blk K)
Moblle: (B5) 83867468 | Fax: 67744885

Email 1ohkk 90@nhotmall.com

From: Taufikh (LKKAuto) [mailto:Taufikh@lkkauto.com]

Sent: Thursday, 10 October, 2019 11:24 AM

To: 'Khar Kian Toh' <tohkk 90@hotmail.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHAMNG! VILLAGE BLK 3 (CAR PARK) *** LKK REF: CCA/ASM19012640/pa3

Hi Toh,
COR 1/s$2200, 5 days.
Subject to insurance approval,

Regards
Taufikh
Lkk Auto

From: Khar Kian Toh [mallto:tohkk 90@hotmail.com]

Sent: Thursday, 19 September 2019 4:45 PM

To: Hsiao Tong (LKKAuto); SUR; Taufikh (LKKAuto)

Cc: CS A Team; Admin A; assignments

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Taufikh,

The above attachment is the finalize estimate and after paint photo.

Kindly Assist to Finalize for vehicle GBE1106Y Lump Sum $2180.00 with 5 repair days.
Please check and revert.

Thanks

Bes! Regards,
Toh Khar Kian

Li Sheng Automobile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (B5) 83987468 | Fax: 67744885

Email : {ohkk 90@hotmail com



From: Hsiao Tong (LKKAuto) |[mailto:chewht @|kkauto.com]

Sent: Tuesday, 3 September, 2019 9:52 AM

To: Khar Kian Toh <tohkk 90@hotmail.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear subject to
the BOLA guideline settlement,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured's part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liabliity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phane: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Uhi Avenuoe 1, #o2-25 | S(408033)

From: Khar Kian Toh <tohkk 90@&hotmail.com>

Sent: Monday, 2 September 2019 9:36 AM

To: Mei Kwan [LKKAuto) <sMeikwan@|kkauto.com>; Hsiao Tong (LKKAuto] <chewht@lkkauto.com>

Cc: Hsiao Tong [LKKAuto) <chewht@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a(@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANG! VILLAGE BLK 3 [CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Hsiao Tong,

Kindly advise us on the liability for this case.

Thanks.



Bast Regards
Toh Khar Kian

Li Sheng Automobile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) 63987469 | Fax. 67744885

Email  tohkk S90@hotmail com

From: Khar Kian Toh

Sent: Wednesday, 21 August, 2019 4:09 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Hsiao Tong {LKKAuto) <chewht@lkkauto.com>; C5 A Team <cs-a@Ikkauto.com>; Admin A <admin-

a@lkkauto.com>; assignments <assignments@Ikkauto. com>
Subject: RE: Accident involved with vehicle GRE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG

CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Hsiao Tong,
Kindly advise us on the liability for this case.

Thanks,

Best Regards,
Toh Khar Kian

Li Sheng Automaobile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) 83987460 | Fax: 67744885

Email : tohkk 90@hotmail.com

From: Mei Kwan (LKKAuto) [mailto:Melkwan@ lkkauto.com]|

Sent: Wednesday, 17 July, 2019 5:18 PM

To: Khar Kian Toh <tahkk 90@hotmail.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@|kkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below Ol's sketch plan and statement.
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Please arrange for TP survey.
Please note that for liability, claim negotiation and settlement, please contact Hsiao/fongat 67423197,
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 oos5 | emnil: MeiKwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Khar Kian Toh kk hotmail.com>

Sent: Tuesday, 16 July, 2019 4:22 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <molor.suryey@axa.com.sg>
Cc: ONG Birdie <birdie ong@axa.com.sg>



Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK)

Dear Sir/Madam
We would like to do a Direct Settlement with you it our liabllity is 100%.
Kindly advise us on the liability and arrange for survey.
The above attachment is the GIA Report and TP Insured Enquiry.
Vehicle currently Not in workshop. When or which day can arrange for survey on next week.

Thanks

Best Regards,
Toh Khar Kian

Li Sheng Automabile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) 83987469 | Fax: 67744885

Email k Leom

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




Hsiao Tung (LKKAuto)

From: Khar Kian Toh <tohkk_90@hotmail.com=>

Sent: Thursday, 31 October 2019 11:18 AM

To: Hsiao Tong (LKKAuto)

Cc: Taufikh [LKKAuto), Admin A

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on
03/07/2019 ALONG CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF
CCa/ASM19012640/pa3

Dear All,

Confirm as glabal sum of $2500 (all-in)

Please send us DV

Best Regards,
Toh Khar Kian

Li Sheng Automaoblle Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) B39B7468 | Fax: 67744885

Emaill - tohkk_20@hotmail.com

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com|

Sent: Friday, 25 October, 2019 5:03 AM

To: Khar Kian Toh <tohkk_890@hotmail.com>

Cc: Taufikh (LKKAuto) <Taufikh@Ikkauto.com=; Admin A <admin-a@Ikkauto.com>

Subject: RE: Accident invalved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propaose settlement at a global sum of $2,500.00{all-in).

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a withaut prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other refated matter(s) in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{4089313)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 October 2019 7:28 AM

To: Khar Kian Toh <tohkk 90@hotmail.com>

Cc: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-a@|kkauto.coms

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Without Prejudice
Dear Sirs/Mdm,
Thank you for your email.

We will look into the matter and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
tram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, cither party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Ple Ltd

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
#lk 51, Pava Ul Industrial Park, Uln Avenoe 1, soz-25 | 5(408933)

From: Khar Kian Toh <tohkk 90@&hotmail.com>

Sent: Tuesday, 22 October 2019 4:37 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@l|kka m>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG

CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear All,



Kindly acknowledge above attachment is our Tax invoice, LOD, LOA , and LTA Search Fee,

Breakdown:

mount
1) Repair cost §2200.00
2) Loss of Use {Sdays =5150x5 days) $750.00
3) Miscellaneous (LTA Search Fee| 57.45

Total $2957.45

Please check and revert.
Best Regards,
Toh Khar Kian

LI Sheng Automobile Trading

18 Pandan Loop #01-18 Singapore 128238 (Blk K)
Mobile: (B5) 83987469 | Fax 67744885

Emall {ohkk S80fhotmail com

From: Khar Kian Tah

Sent: Tuesday, 15 October, 2019 5:05 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkau >

Cc: Hsiao Tong [LKKAuto) <chewht(@|kkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Taufikh,
Confirm as L/s 552200 and five days.

Thanks.

Best Regards,
Toh Khar Kian

Li Sheng Automobile Trading

18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (65) 83887469 | Fax: 67744885

Email - tohkk S0{f@hotmail.com

From: Taufikh (LKKAuto) [mailto: Taufikh@lkkauto.com]
Sent: Thursday, 10 October, 20159 11:24 AM

To: 'Khar Kian Toh' <tohkk 90@hotmall.com>
Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG

CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM19012640/pa3
3



Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation termsfsettlement.”

Rest Regards,

Hsiao Tong. Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Khar Kian Toh <tohkk 90@&hotmail.com>

Sent: Monday, 2 September 2019 9:36 AM

To: Mei Kwan [LKKAuto) <Meikwan@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@ |kkauto com>

Ce: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@|kkauto.com>; assignments <assignments@I|kkauto.com>

Subject: RE: Accident invalved with vehicle GBE1106Y (OUR INSURED] and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 [CAR PARK) *** LKK REF: CC4/ASM19012640/pa3

Dear Hsiao Tong,
Kindly advise us on the liability for this case.
Thanks:

Best Regards
Toh Khar Kian

Li Sheng Automabile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Mobile: (85) 839874648 | Fax: 67744885

Email : tohkk S0@hotmail.com

From: Khar Kian Toh
Sent: Wednesday, 21 August, 2019 4:09 PM
To: Mei Kwan (LKKAuto) <Meikwan(@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@ |kkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
ai@lkkauto.com>; assignments <assignments@|kkauto.com>

5




Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on D3/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CCA/ASM19012640/pa3

Dear Hsiao Tong,
Kindly advise us on the liability for this case.

Thanks.

Best Regards,
Toh Khar Kian

Li Sheng Automabile Trading
18 Pandan Loop #01-18 Singapore 128236 (Blk K)
Moblle: (65) BA98T480 | Fax: 67744885

Emaill  lohkk S0@&hotmall.com

From: Mei Kwan (LKKAuto) [mailto:Melkwan @ [kkauto.com]
Sent: Wednesday, 17 July, 2019 5:18 PM

To: Khar Kian Toh <tohkk 90@hotmall.com>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; CS A Team <cs-a(@|kkauto.com>; Admin A <admin-
a@|kkauto.com>; assignments <assignments@Ilkkauto.com>

Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP19265 (TP) on 03/07/2019 ALONG
CHANGI VILLAGE BLK 3 (CAR PARK) *** LKK REF: CC4/ASM15012640/pa3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Please be informed that O has reported. Please refer to the below 01's sketch plan and statement.
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Please arrange for TP survey.

Please note that for liability, claim negotiation and settlement, please cnntar:t_
Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@|kkauto.com | fax: 67413108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Khar Kian Toh <tohkk 90@hotmail.com>
Sent: Tuesday, 16 July, 2019 4:22 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: ONG Birdie <birdie.ong@axa.com.sg>



Subject: RE: Accident involved with vehicle GBE1106Y (OUR INSURED) and YP1926S (TP) on 03/07/2019 ALONG
CHANGI! VILLAGE BLK 3 [CAR PARK)

Dear Sir/Madam
We would like to do a Direct Settliement with you if our liability is 100%.
Kindly advise us on the liability and arrange for survey.
The above attachment Is the GIA Report and TP Insured Enguiry.
Vehicle currently Not in workshop. When or which day can arrange for survey on next week.

Thanks

Best Regards,
Taoh Khar Kian

Li Sheng Automaobile Trading
18 Pandan Loop #01-1B Singapore 128236 [Blk K)
Mobile: (65) 83887468 | Fax: 67744885

Email - 1ohkk S0@hotmail com

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




Letter of Demand
COur Ref - LSA295TJS

Date 22110/2018

AXA INSURANCE PTE LTD
Attn : Motor Claim Department

Subject . Accident involved with vehicle GBE1106Y (OUR INSURED) and
YP1926S (TP) on 03/07/2019 ALONG CHANGI VILLAGE BLK 3 (CAR

PARK)

Dear SirfMdm,

We would like to append our losses as foliow-

Amount($)
1) Repair cost $2200.00
2) Loss of use
{5 days =5150.00x5 days) 5750.00
3) Miscellaneous (LTA SEARCH) 5745
Total £2957.45

ENCLOSED: Copies of repar cost invoices & letter of authority for your perusal and kind attention

Kindly look into the matter and revert to us as soon as possible

Thank you.

Regards,

TOH KHAR KIAN

Hp I 83087489

Fax 67744885

Email tohkk_80@&hotmall.com

Li Sheng Automobile Trading
Blk K, Pandan Loop
#01-18
Singapore 128236



[S snrnemn s
LI SHENG Automobile Trading

18 Pandan Loop Singapore 128236 (Blk K)
RCB Reg No: 528878435W
H/P: 9147 4552 Tel 6774 6110 Fax | 6774 4885

MrMs ARA  Tagance. Pre 124 Date: 3‘!‘[!"561‘7
Vehicle No. Give —\ob- Y Model: __ Missan Nvaoo
ContactNo.. = — Datelm lﬁ%‘ﬂr‘mﬂ Date Out: 1*!‘*!““3 _
Quantity - ) Description Amount (S5)
_ Lump Sum Repac Tor Vehide GBE-lob-Y | $3300
—

lssucd By: i Received By:

** Thank You for panonizing**

BiESRAR, RE, HET, BNY, FEFALLLA
Specialist of Molor Vehicles Repair & Services, Spray Painting, Panel Beating, Welding,
Accident Insurance Claims & Others




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL 6256 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 18-9607188-R

Afflliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01

Ral CC4/ASM18012640/T 1pa3g2

R ORI ORE s owe: woczzzo | [N

ATTMN.JAS TAN Code: ASM

1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥P 18265 Veh. Inspected GBE 1106Y
Policy No. GA454497/1 Coverage ($) 0.00
Claim No. SaM01SWB Excess ($) 0.00
Assign From Assign Date 17/07/2019

2. Vehicle Particulars & Condition
Make & Model NISSAN NV200 c.C 1481
Engine No. HIDDEN Year of Reg. 2015
Chassis No, VSKYBAM20Z0089221 Colour BLACK
Odometer 137006 Steering IN OCRDER
Brakes IN ORDER Modification NIL
General GOOD

3. Conditions of Tyres

Size Make Balance
R/H Front Tyre |1B5/70R14 BRIDGESTONE & mm
L/H Front Tyre |1B5/70 R14 BRIDGESTONE B mm
R/H Rear Tyre |1B5/70 R14 BRIDGESTONE & mm
L/H Rear Tyre 1850 R14 BRIDGESTONE 8 mm

4 _Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.

5. B ~ General Information .
Accident Date 03/07/2019 Inspection Date 15/08/2018
Survey held at LI SHENG AUTOMOBILE TRADING

BLK 1, PANDAN LOOP,
#01-18
SINGAPORE 128219,

5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

Shonl L Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBE 1106Y

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233
TEL 6258 3561 FAX: B256 4315
Reg Mo 189807198R GST Reg No. 19-9807198-R

Page Mo of 2

aty ‘Description of Parts Condition mwm
REPLACEMENT OF PARTS
1|REAR LEFT SLIDING DOOR (CONSISTENT) BENT 1,254.80 1.254.80
2]LHS SLIDING ROLLER (CONSISTENT) NOT NECESSARY 248.00 -
1|LHS SLIDING DOOR LOCK [CONSISTENT) NOT NECESSARY 258.30 =
1|REAR LEFT FENDER (CONSISTENT) TO REPAIR SEE 1,554.30 -
LABOUR
1|FRONT LHS DOOR (CONSISTENTI{NPA} TO REPAIR SEE -
LABOUR
1|LHS ROCKER PANEL (CONSISTENT) (NPA) TO REPAIR SEE -
LABOUR
1|REAR LHS WHEEL CENTER COVER (CONSISTENT) cuT 128.80 128.60
LESS 15% DISCOUNT -516.75 -207.51
2,928.25 1,175.88
SPECIAL NETT ITEMS
1|REAR LEFT TYRE 185/T0R14 (SN) (CONSISTENT) NOT NECESSARY 160.00 f
1|FRONT FOOR COMPANY DETAIL STICKER (SN) NECESSARY 60.00 30.00
(CONSISTENT)
220.00 30.00
LABOUR
LABOUR FOR REPAIR ON AFFECTED AREA INCLUSIVE 1.400.00 700.00
OF THE REPAIR OF REAR LEFT FENDER.FRONT LHS
DOOR AND LHS ROCKER PANEL
SPRAY PAINT ON AFFECTED AREA 1,300.00 700.00
CHECK WIRING 50.00 30.00
APPLY RUST PROOF ON AFFECTED PANEL. 120.00 40.00
REMOVE & REFIT REAR LHS SLIDING DOOR TRIM . 150.00 60.00
3,020.00 1,530.00
GRAND TOTAL 65,168.25 2,735.89

Report Ref No. CC4/ASM159012840/T1paig2
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Page No. 2 of 2
RECOMMENDED COST OF LUMP SUM REPAIRS ' 2,200.00
(TO ITS PRE-ACCIDENT CONDITION) . _ Al |

Report Ref No. CC4/ASM19012640/T1pa3q2

MOHAMAD TAUFIKH HO LEONG CHUAN

M.MATAI, AMSAE-A

Automotive Assessor
DHSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s mads solely lor the uss and beneii of the Client named an the frant page of this Repart.

Automotive Assessor
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