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- COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE 50 1 SHC 21197

DATE 16/7/2019 9:26

v L
W

MAKE LK " CE
| / J
MODEL : HYUNDAL 40 l{ kﬂ \ Vi, i U\C 1"\'(\
i Parts Deseription/ Labour Type Unit Price ' Amount
Rear Bumper e 8 353.00
Rear Bumper Reinforcement )= $ 42840
Rear Bumper Reinforcement Bracket (LH/RH) )= S 8030 | S 160.60
Rear Bumper Clip 10 pes . ~< S 22.00
Rear Bumper Bracket /% g 608 7120
Rear Bumper Sponge X/~ S 103,50
Rear Bumper Under Cover *~ oA S 22800
Rear Bumper Reflector Lamp (LH) »~— ¢® s 30.60
SUB TOTAL 5§ 159730
LESS 20% $ 31946
MSCOUNTED TOTAL 5 1.277.84
ade
Rear Bumper Rubber Mot = s 50,00 |Nett
Rear Bumper Reverse Sensor  * £ S 13570 |Nett
% 185.70
Labour Charge 2~
Panel Beatng $ 3500
Spray Pamnting Charge 5 ;M 2u»
Wiring Charge 5 k| " 74
Remove Refix Reverse Sensar S 8o
TOTAL LABOUR} ] T10.00
_,—o-"f
ESTIMATE TOTAL S 217354
\, &
L= '
sl s
/ - H*J.ﬂrl //"’ﬁ
f}/Jﬁ* f-f‘z - F___,,.--""'f.
2 / ! -
F7
ﬁﬂx Foved J_“_/Z
Fhis i an iminal estiinmic based ona visual mspection of the above vehicle The final |: suanam will
be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance compans




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY © THIRD PARTY'S CLAIMS (CAS) JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
A5508755 DATE OF REGN
DATE TIME IN

ACCIDENT DATE

JOB ' PARTS DESCRIPTION

Date: 18.07.2019
Time: 11:04:17
Page: |

305311731
SHC2119T
DO0GO00000
HYUNDAI

140

20,12.2017
15.07.2019 18:50
15.07.2019

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0103-0579-G  4OVC COVER ASSY-RR BUMPE | 553.00 20,00 44240
0002 04-01-0103-0851-G  MOVC REFLECTOR'REFLEX AS | 30,60 2000 2448
0003 04-01-0103-0738-G  140VC COVER-RR BUMPER LWR | 22800 2000 ]82.40

0004 04-01-0101-0111-G - HYUNDAI BUMPER COVER CLIP  10L 2200 2000 17.60

0005 04-01-0103-1150-A  4OVC PROTECTOR MAT 1 5000 2.00- 50.00

0006 09-01-9999-0068-A HYUNDAI REVERSE SENSOR AS | 13570 020 13570
SUB-TOTAL

JOB NATURE

(W00 PB PANEL BEATING 200.00

oon1 sp SPRAYPAINT CHARGE 200.00

0on2 17-01 CHECK ALL LIGHTING 30.00

0003 23-01 TOWING FEE 60.00

SUB-TOTAL

852.58

490000



COMFORTDELGRO ENGINEERING PTE LTD

Date: 18.07.2019

Time: 11:04:17
REPAIR ESTIMATE Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305311731
CUSTOMER: 7010045 REGN NO SHC21 18T
ADDRESS : COMFORT TRANSPORTATION PTELTD MILEAGE Q000000000
383 SIN MING DRIVE MAKE HYUNDALI
SINGAPORE SINGAPORE 575717 MODEL I-40
65508755 DATE OF REGN 20122017
DATE TIME IN 15072019 15:50
ACCIDENT DATE 15072019

JOB ' PARTS DESCRIPTION

QTY IND UNIT-PRICE DISC" AMOUNT

MVA NAME & SIGNATURE
DATE:

TOTAL : 134258

AUTHORISED : YES | NO

DATE :

SURVEYOR NAME & SIGNATURE
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COMFORTDELGRO ENGINEERING PTE LTD
. REPAIR ESTIMATE*

VEHICLEND : SHC 211971

16/7/2019 9:26

MAKE : LK = . CQ
ALV
MODEL ___: HYUNDAI id0 F-kalvin, MOV
v Parts Deseription/ Labour LUnit Price | 1Amnunt

Rear Bumper -~

Rear Bumper Reinforcement !

Rear Bumper Reinforcement Bracket (LIVRH) 7
Rear Bumper Clip 10 pes _

Rear Bumper Bracket !

Rear Bumper Sponge 7

Rear Bumper Under Cover =

Rear Bumper Reflector Lamp (LH) ~—

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Rear Bumper Rubber Mt =
Rear Bumper Reverse Sensor

Labour Charge

Panel Beating

Spray Pamnting Charge

Wiring Charge

Remove/Refix Reverse Sensor

Tow g Fec .

ESTIMATE TOTAL

Ll_u'f/(‘y

lad
1'.h

TOTAL LABOUR

T'his is an initial estimate based on a visual ispection of the above vehicle. The final repar quanium will

be prepared afier the vehicle is surveyed by a motor Survevor appointed by the insurance company

2%

S 55300

5 428.40

S 160,60

s 22.00

5 71.20

b 103.50

s 228.00

S 30,60

5 1,597.30

S 31946

5 1,277.84

5 50,00 |Nen

§ 135.70 [Ne

$ 185.70
l=n

S 35000

S 25800 |2ee

S 3006

$ ‘]D-ﬂﬁ—-"h

b0y~

S 710.00

5 217354



7116/2018,

Service Request Details

Claim

SYMOIU3U

Reference

None #

Loss Date
July 15, 2019

Report Date
Jul 16, 2019 4:10:00 PM

Request Diate
July 16, 2019

Due Date
July 23, 2019

vendor Name
LKK AUTO CONSULTANTS FTE LTD (TP)

Type of Lass
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Viehicle Registration &
SHC2119T

PTE LTD (TP} =

p. Cheon
T. Usopm

Yily

hitps./ivp.smanclaims. axa.com.sgfclaim-portalhimilindex-vendor-sarvice-requests himi#/service-requestsiTservicaReguestNumber=12T123

12



71612018 Claim Partal

PO

140

Service Address

Primary Contact/Insured

GWEE WAN Y1
BLOCK 264E COMPASSVALE BOW, #03-80, 548264, Singapore
97598519

Claim Handler

KHONG Lynn
$8804892
lynn.khong@axa.com.sg

Additional Instructions

Meseaos Invoices History Documents Assessment Metrics MNotes

hitps:/'vp. smanclaims. axa.com sgiclaim-portalmimlfindex-vendor-service-reguests himi/sarvice-requestis/?serviceRequesiNumber=127123

22



Catherine Chong (LKK Auto)

From: Chiang Liat Choon <chianglc@cdge com.sg>
Sent: Tuesday, 16 July, 2019 3:.06 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey
Subject: Fw: SHC2119T VS SIL9193K THIRD PARTY CLAIMS
Attachments: img-716145949-0001.pdf

Categories: Raghav

Dear Sir,

Attached herewith repair estimate & gia.

Best Regards

Chiang Liat Choon

Taxi Crash Repair ComfortDelGro Engineering Pte Ltd
Off: 62148314 Fax: 65468156

From: ApeosPort-IV C5570 <sbs-singnalling@sbstransit.com.sg>
Sent: Tuesday, 16 July 2019 2:59 PM

To: Chiang Liat Choon

Subject: Scan Data from CDG_LO_AW_AS5570

Number of Images: 8
Attachment File Type: PDF

Device Name: ApeosPort-IV C5570
Device Location:

This message and any attachments may contain confidential, privileged or proprietary information. If you are not
the intended recipient, kindly notify us and delete this message and its attachments immediately, and please be
advised that using, copying, distributing or disclosing any contents therein is not allowed. Statements pertaining to
any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation Limited or its
related companies. The comments/proposals provided are for discussion purposes only and are subject to
approvals, Nothing herein shall constitute a binding agreement between the parties. Neither party shall be bound in
any way to any term or condition except as agreed In a written agreement signed by the duly autharised
representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the
environment. We encourage you to print this only if necessary.

SBS Transit Ltd [Registration No. 199206653M)]



Thes message snd ary attachmmants may contain confidambal, proikiged of proptistin sformabion I you are nol the imtanded recipient. kindly nolily
L and delite ihis messsoe ond 1S atischmants mmedistely, and pleass be atvised thal isidg. copying. distiibuting o disciosing any conlsnts
therdin is ol pllowsd. Statements pertaining 1o any matiel autside 0Uf Dusiness ane ol 1o oe tken as endorsed by CamforfDelGo Corporation
Lamited ar 85 reiated companes. Tha commants:proposals provided are for discussion purpeses anly and s subject to approvals. Nothing herem
shall considute B Binging agresment batween (e parties Maithes party shall ba bound In any way 1o any lamm o condition excapt 38 ageeed In a
wrilten agreement signed by tha duly aulhorsed eoresentatives of Bath paries

ComiforilelGro - & Gresn Office cenified by the Smgapone Environmend Councl| - & committed th preservmy ihe anvironmant. We encourage you
{o pitind thig anly I necessary

ComforteiGr Enginearing Fre Lid [Regstranion No 19950504 64]




7282018

«

hitps:ivp smarcinims. axa.com.sg/claim-poralhtmiindex-vendor-service-reguests himi#service-requestsiview-message/TserviceReguesihumber=12,

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} = Menu

<TP - |IA UPLOADED> - S9M01U3U {ACC DENT
INVOLVING SJL 9193K(OI) & SHC 2119T(TP) ON
15/07/2019

Type
@ Question

Message

Liability: 100%. Insured driver rear-ended third party. Inform Ol about third party claim. Agreed to settle and
aware NCD |ssue. We are pending for Ol LOA. TP-IA had been uploaded in Smartclaims. The total quantum is <
$5,000.00. We will proceed to negotiate settlement with third party after we received Ol LOA. Thank you. Hsiao
Tong - 28 July 2019

Reply

mn



Hsiao To LKKAuto

From: Wanyi Gwee <gweewanyi@hotmail.com>

Sent: Wednesday, 31 July 2019 12:52 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SJL 9193K(AXA) AND SHC 2119T ALONG/AT TELOK
BLANGAH RISE ON 15/07/2019

Attachments: LETTER OF AUTHORISATION_owner docx

Hi Ms Chew,

Apologies for the delay. Please find attached the completed authorisation form.
Thank you.

Warmest Regards,
Wanyi

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, July 30, 2019 5:06 PM

To: gweewanyi@hotmail.com <gweewanyi@hotmail.com>

Subject: RE: ACCIDENT INVOLVING SJL 9193K(AXA) AND SHC 21197 ALONG/AT TELOK BLANGAH RISE ON
15/07/2019

Hi Ms Gwee,

We refer to our email dated 25/07/2019.

We would like to lollow up on a copy of the letter of authorization.

Appreciate an early reply.



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 July 2019 1:51 PM

To: gweewanyi@hotmail.cam

Subject: ACCIDENT INVOLVING SIL 9193K(AXA) AND SHC 21197 ALONG/AT TELOK BLANGAH RISE ON 15/07/2019

25 JULY 2019

Ms GWEE WAN YI

Dear Sir/ Mdm

OURREF  : CC4/ASM19012630/K1pb3 // SMOTU3U

YOUR REF  :SJL?193K

ACCIDENT INVOLVING SJL 9193K(AXA) AND SHC 21197 ALONG/AT TELOK BLANGAH RISE ON 15/07/2019

Wwe refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid fo deal with the third party claim against your policy.

We have received a third party claim(s) from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of
the owner of SHC 2119T against your motor insurance policy.



Based on the accident report and accident scenario, llabliity is not in your driver's favour as it is a heod-fo-
rear collision. We will therefore proceed to negaotiate for an amicable setfiement with the Third Farty.

Please be infarmed that your No Claim Discount ([NCD) may be affected as a result of the claim against
your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merils of the cose and occording to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, al your own cost and defence, please reply o us
within 7 days from the date of this letter. You intent must be formally expressed o AXA and acknowledged
by AXA.

Your full co-operation in the handiing of the claim is required and kindly submit the following to
chewht@lkkauto.com within 7 days from the date of this letter il not provided at our reporting centre. The list

below is not dll inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police oftence and status (if any)
Driver’s driving license or foreign driving license [if any)

Coloured photographs ol occident scene [if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of au

Video footage of accident [IT Ul'l'_f:l

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are to keep
us informed of your legol representalive(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Parly(s) and/or their legal representatives, or make any compromise or setflement withou! our prior
knowledge and consent. If you receive any corespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg or
deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have commitied.

in the even! of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

if you need any clarification, please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
Please quote our claim reference when you confact us that we can assist you more effectively.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5(408933)



LETTER OF AUTHORISATION

To whom it may concern,

|, GWEE WAN Y1 {S9041874l) am the registered owner of the vehicle SJL 9193K.
The vehicle is insured by AXA Insurance Company.

| give may authorisation and consent for GWEE YEW SENG (514359411) to drive my
vehicle on 15/07/2019.

If you have any questions conceming this matter, please contact me using the information

provided below.

Owner Name: GWEE WAN YI

Owner NRIC: S9014974|
Owner Contact number. 8168 4438

o, - j
';\ .;%Qﬁ
== .

>
Owner Signature: -~



Fo —
o — = . —

LBlie JHS




Hsiao Tuﬂ (LKKAuto)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 19 August 2019 8:39 AM

To: Hsiao Tang (LKKAuto); Catherine Koh Mui Gek

Subject: Re: Your Ref: T 0719/ SHC2119T/ WT(st) *Our Ret: CC4/ASM19012630/K1pb3

[ACCIDENT INVOLVING SIL 9193K(AXA) AND SHC 21197 ON 15/07/2019]

Without Prejudice.
Dear Hsiao Tong
We accept your global offer. Kindly forward your D.V..

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 17 August 2019 9:33:17 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Subject: Your Ref: T 0719/ SHC2119T/ WT(st) *Our Ref: CC4/ASM19012630/K1pb3 [ACCIDENT INVOLVING SIL
9193K(AXA) AND SHC 2119T ON 15/07/2019]

Your Ref: TO719/ SHC2119T/ WT(st) Without Prejudice
Our Ref: CC4/ASMI190124630/K1pb3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SJL 9193K(AXA) AND SHC 2119T ON 15/07/2019
We refer 1o the above matter.

We propose settlement at a global sum of $1,850.00{all-in),

Please confirm acceptonce.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)




This message and any attachrments may contain confidential, privileged or proprietary Information. If you are not the intended recipient, kindly natify
us and delste this message and its attachments immedialely, and please be advised that using. copying, distributing or disclosing any conlents
therein is nol allowed, Statements partaining 1o @ny matter oulside our busingss are nol 1o be taken as endorsed by ComfontDedGra Corporation
Limited or its related companies. The comments/proposals provided ane for discussion purposes only and ane subject to approvals Nothing herein
shall constitule = binding agreamen! batween the parties Neither pany shall be bound in any way 10 any term or condition excapt as agread In &
written agreemant signed by the duly authorised representatives of both parties

ComfortDelGro - & Green Office cedified by the Singapore Envircnment Councll - is committed to preserving the environment. We encourage you
to prnt this only If necessary

ComfortDellGro Enginearing Pte Lid [Regetration No, 198506046W]




- 1

COMFORIDELGRO

Our Ref - TO718¢ SHC2118T MWTist) ENGINEERING
Your Ref :
Date 23-Jul-19 COGE Tax Claims Dept
&5 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508569
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 WITHOUT PREJUDICE Workshoy
Attn : Motor Claims Department 'y
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC2119T YOUR INSURED SJL9193K
AND OTHER ON 15.07.19

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No SHC2119T which was invelved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving - SJL9193K
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1  Cost of Repair $ 143656

2 1.5 days Loss of Rental @ $ 11467 perday $ 401.35

3  Survey Report Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fees 3 7.49

5§ GIA/Police Report Fees 5 -

& Towing Fees $ -
Sub Total: § 184540

HIRER'S CLAIM

7 3.5 days Loss of Income @ $ 80.00 perdays $  280.00

Total Claims: § 212540

We enclose herewith the following documents to support the claims: -
a) QOriginal repair bill and photocopies of photographs A pcs
b)  LTA search slip/s of - SJL9193K
¢) GIA/ Police report/s of : SHC2118T1
d) Letter of authonty from owner / hirer / operator
{ X ) Photocopie/s of Accidenl Scene Photo/s { ) Towing receipls
{ ) Witness statement's ( x ) Rental Rate letter ( x ) Downtime/Mlleage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible

Please note that it is a condition of any settlement reached that it shall be without
prejudice lo any personal injury claim (if any) of the taxi driver

Yours faithfully

Whlliam Tan
CDGE Claims Departmant
Tel 62148737 Fax:6214 1843 Email : wiliamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

COMFORIDELGRO :



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 July 2019 1:51 PM

To: gweewanyi@hotmail com

Subject: ACCIDENT INVOLVING SJL 9193K({AXA) AND SHC 2119T ALONG/AT TELOK
BLANGAH RISE ON 15/07/2019

Attachments: LETTER OF AUTHORISATION_owner.docx

25 JULY 2019

Ms GWEE WAN YI
Dear Sir/f Mdm

OUR REF  : CC4/ASM19012430/K1pb3 // SIMOTU3U
YOUR REF  : 5JL9193K
ACCIDENT INVOLVING SJL 9193K(AXA) AND SHC 21197 ALONG/AT TELOK BLANGAH RISE ON 15/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Lid to deal with the third parly claim against your policy.

We have received a third party claim(s) from COMFORTDELGRO ENGINEERING PTE LTD octing on behalf of
the owner of SHC 21197 against your motor insurance policy.

Based on the accident repor! and accident scenario, liability is not in your driver's favour as it is a head-to-
rear collision. We will therefore proceed o negotiate for an aomicable setfiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affecled as a result of the claim against
your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct! of third party claim(s) arsing from this incident, at your own cost and defence, please reply fo us
within 7 days from the date of this letter. You Intent must be formally expressed to AXA and acknowledged
by AXA.

Your full co-operation in the handliing of the claim s required and kindly submit the following to

chewht@lkkauto.com within 7 days from the date of this letter it not provided ot our reporting centre. The list
below is not all inclusive and further document may be required:;

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving icense (if any)

Coloured pholographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (it any)

Statement and/or police report from independent witness|es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are fo keep
us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) In the handling of this claim, please do not discuss liability with any of the Third
Parly(s) and/or their legal represenialives, or make any compromise or setflement without our prior
knowledge and consent, If you receive any comrespondence or legal document such os a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@gxo.com.sg or
deliver it by hand to AXA Customer Care Centre.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s). we shall keep you informed of the
final inclemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact as ot 6742 3197 or chewht@lkkouto.com.
Please quole our claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)



CDG VARS V LettofAuthonsation

ACCIDENT INVOLVING
ALONG

1/ We

andyor

Taxi Number

LETTER OF AUTHORISATION
(NAF / PAF)
| 40 SHC2119T , SIL9193K

T JUNCTION ALONG TELOK BELANAGH RISE

KHONG YEW KWANG (Hirer) NRIC Na,:
SIM AIK KIN {Reliaf) NRIC Na.:
SHC21197

hereby authornss ComfortDelGro Engineering Pre LidiCOGE]:

Page | of |

ON 15-Jul-19 18:50

SKXXNG1IH

SHXXX8B7Z

1. To submit my/our claims for damages, 0osts and expense, Including loss of Income, loss of rental,
medical fee and legal costs

2. To have absolute discretion to agres to any settlement or compensation amount n respect of my/our claim

Egamnst third party [except personal injunes and medical claims).

3. To sign Discharge Voucher on my/olr behalf.

4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by chegque
shall be forward directly to CDGE in accordance with COGE's instrucnion and made n favour of
“ComfortDelGro Engineering Pte Ltd™.

Date

Mame of Hirer
Hirer MNRIC

Agdress

Caontact Na,

HName of Rallef
Relief NRIC

Address

Contact No.

16-Jul-2019

KHONG YEW KWANG

SKAXXE12H Swgnature |

120A KIM TIAN PLACE #09-52
161120

96721256

SIM AIK KIN

SXXXX887Z Signaturs

24 BEO CRESCENT #05-07
160024

91067491

fusk

S

http.//edgek2srv 82/Runtime/Runtime/Runtime/Runtime/ View/C DG VARS V Lenof 16/07/2019



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SJL 9193K  (insd veh)
SHC 21197 (TPweh) | Model: HYUNDAI © 140
Date of Accident/ Time! __15/07/2018
Repar Eutimate £ 3, w759
Final Aepair Cost L3
Lnss of L £ daysaL s P day
Remtal (IF any) ! days at § e day
LTA / GIA Search Fes 5
Qthary &
4
Final Settlement Sum (GLOBAL SUM) | % | 1850.00
Payee Name : COMFORTDELGRO ENGINEERING PTE LTD
Is Third Party Workshop G1a Reghitered? [/] YES [ ] NO  [Kindly indicate below)
Al Eor Non GIA Registered Workthop: Agresd Liabilny _ (%)
8) For GIA Heglstered Workshop: BOLA Applicabile Yes/ No BOLA Scenario No: NI
BOLA Liability ™| Assessed Lmbility (*]:___100 %)
* Aseessed Liability to be filled only for chain collsaans and for cases where BOLA goes nof opply
Rermaths
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON & WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOEVER.

3. ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only spplicable to rental claim - All document are to be submifted with this settiement confirmation. in the event, rental
agreement [ invoices are not received within 7 doys of this signed confirmation. we will sutomatically revert to loss of use claim
per the NIMA rates

Wall confirmed that this is a full and final settlement that we and or our clent havefad hay againat you (AXA and their
policyholder/sutharised driver tortfeasor] far any and all lasses [past/present/Muture] arising from this accident

We confirmed that we have the suthonty of our client to act for and on their behalf in this sccident,

| f a

Signature of wo h raprétentatve [ Warkshop stamp Signature of Witness [ Workshog stamp (if applicable)

Hame of Repiaseqt fame of Witness
Dme Date 08
¥ ASTHAE )

\f LA ' pL .

\\"-\.ur ﬁ“t
Signature & &livs surveyorfrepresentative
Nama af AXA'swureyor /Reprewsntative: lese | il l e triaid ‘.I.jllit (0.
Date WAFCHET GAO ENGINEFRING PTE LTT

My 10 e Oamages only
ALA Iparance Pre Ltd (Company Reg. Mo 1993035120 i . 0
# Shenton Way ¥24-01 AXA Tower Singapore DE3811 W d Macet Al TiEdinm ae &leﬂﬁt'
ALA Cogtomes Centre #01-2122

Tulephone: +55 GAS0 4888 - aus com sy ne il A0 3 4 thy (it iy R _"



COMFORIDELGRO

ComforiDelGro Engineering Pta Lid

ENGINEERING
A memier o! COMIORTDELGRO
L (TMEARY HKE. NO. : 1995060454
GST REG. NO. M2-8921817-3 TAX INVOICE ' Page: 1
8010010
VEHCLE W) IRV. BO/HATE
AXA TNSIIRANCE PTE 1T gSHCZ1149T 91456380 22.07.20149
HAKE JOH M.
8 EHENTUN WAY AXA 'MWER #7401 HYTINDA | 30531173
SIRGAPORE 55 ORBHIT
Lk MODKI, ODOMEETER  READ I NG
CONTACT WNO: 633877688 =41
DATE OF REG DATK/TIME IN
20.12.2017 15.07.2019 18:50
CHASHKIS CODE
@ Description - 3P 15.07.2019 KMHI,R4 1 (IMHLT1 00086
B/Bo Fart Ko. gty 1mt Price &hsc Nar
FART RECAITSTVION
0001  D4-01-0103-0579 140V COVER ASSY-RK ] 553,00 20.00 447 . 40
RIMFERES
oonz  04=-01-0103-0851 | 4{VC REFLECTTOR SREFT.RX 1 0.0  Z0.00 24. 48
ASSY-ER 1 H
oo03  04-01-0103-0738 T140VC (OIVER-HR HRiIMIFER 1 228,04 20,00 182. 40
I WRE
o004 04-01-0103-0111 HYLINDAI HIMPER (XIVEH 10 2.0 20.00 17. 6Bl
(LTP REAR
D005 D04-01-0103-1150  T140VC FROTRITIUR MAT | 501, 00 0,00 50.00
0o0&  09-01-9999-(0s8 :IELI&EA I REVERSKE SENSOR 1 135.70 0,00 135.70
. HUE-TUTAL 852.58

ComforiDelGro Englneering Pre Lid
A member of COMPORENLCAC

ACCOUNT No

Head Office
205 Broddell Road
Singapore ST9701

amomao

Kindly note that no receipt shall be ssued unless requested

INVOICE No

AMOUNT BANK/CHQ No

CUSTOMER'S COPY



COMFORIDELGRO

ComfortDelGro Engineering Pte Lid

ENGINEERING
ember ol COMPORTDELGRO
GST REG. NO. M2-8921817-3 TAX INVOICE Y T 2
8010010
VKHULE ND INV. NO/DATR
MAK K TR N
8 SHENTON WAY AXA TOWRR #2401 HYUINDAI 05311731
SINGAPORFE SG 068811
MOLKI, (NXHETHR HEADTNG
CONTACT ND: BH3IIRTZRA [—40
DATE OF WEG DATK/TIMKE TN
20.12.2017 15.07.2019 18:50
{(HASSIS (0bR
. HMHT R4 11IMHLIT (D8RR
8/No Fart No. gty Imit Price &hisc Nat
JOB NATUHRRE
pocgl PR PANE], BEATTNG 200, 00 2003, 00
Do0Z 8P SPRAYPAINT CHARGHE 200,00 00, 00
poo3 17O (HECK ALL LAGHTING i), 00 30, 00
0oo4 23-01 TIWI NG FEE &0, 00 R0, 00
SUB="TAl 490, 00
itams total 1 342 KRR
Add AR & 7.000 % 93,98
. Iimmice amount 1,436.56
[ssuad by ¢ KATHERINETAN 22.07.2019 10:22:04
Repair type : (A80/57/757
Favment E;ef'i'erm: JCradit 30 daym

ComfortDelGro Engineering Pre Lid
& mambor of COMPORDLCRD

Head Office
205 Braddell Road
Singapore $7970)

Kindly note tha! no receipl shall be issued unkess mquested
CUSTOMER'S COPY

ACCOUNT No

INVOICE No

AMOUNT

BANK/CHOQ No




Our Ref. CT18070399
Lomlort

| g

Date: 22 July 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 15/07/20189 @ 18:50 hrs

ALONG T JUNCTION ALONG TELOK BLANAGH RISE
INVOLVING SJL9193K

We refer 1o the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2119T (the "Taxi"). The Taxi was hired to KHONG YEW KWANG IC NO
S$0137612H a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $114.67 per day
(inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had oblained our permission to
undertake repairs for damage on the Taxi arising from the said acciden! with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s Insurance company In respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Dnive Singapore 5TS717 Mainline +65 6555 1188 Facsimie +65 6453 3183
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Enquire Vehicle Insurance Detalls
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LKK Auto Consultants Pte Ltd
61 Lipl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833
TEL B256 3561 FAX- 6258 4315
Reg Mo 18860710BR GST Reg. No. 18-8607188-R

Affilinted to Federation Internationale Des Experts En Automabila

AXA INSURANCE PTE LTD Ref CC4/ASM19012630/K1pb3g2
A TONERSNGARORE o oun: oscsae | [ WIIR
ATTNLYNN Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 9183K Veh. Inspected SHC 21187
Palicy No. GA4226581 Coverage ($) 0.00
Claim No. S8MD1U3U Excess ($) 0.00
Assign From Assign Date 17/07/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2m7
Chassis No. KMHLB41UMHU 100088 Colour BLUE
Odometer 208638 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R18 HANKOOK 7 mm
L/H Front Tyre |205/60 R16 HANKOOK 7 mm
R/H Rear Tyre |205/80 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKDOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS,
5. General Information
Accident Date 1500722018 Inspection Date 17/07/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
£0 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




' 4 V V LKK Auto Consultants Pte Ltd

Bdin I I 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
f,__a TEL 6256 3561 FAX: 6256 4315
Reg No: 198607198R GST Reg. No. 19-8607188-R Page Wo..1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SHC 2119T
. " Y Estimate By | Our Adjusted
Qty Description of Parts Condition [0 hop I:‘H “]}
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 553.00 553.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) SERVICEABLE 428 40
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 160,60
@3580.30 (CONSISTENT)
10|REAR BUMPER CLIP {CONSISTENT) NECESSARY 22.00 22.00
2|REAR BUMPER BRACKET @535.60 (CONSISTENT) SERVICEABLE T1.20
1|REAR BUMPER SPONGE (CONSISTENT) SERVICEABLE 103.50
1|REAR BUMPER UNDER COVER (CONSISTENT) cuTt 228,00 228.00
1|REAR BUMPER REFLECTOR LAMP (LH) (CONSISTENT) |CRACKED 3060 30.60
LESS 20% DISCOUNT -A18.48 -166.72
1.277.84 666 .88
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) (CONSISTENT) NECESSARY 50.00 §0.00
1|REAR BUMPER REVERSE SENSOR (SN) (CONSISTENT) |SHORTED 135.70 135.70
185.70 185.70
LABOUR
FPANEL BEATING 350.00 200.00
SPRAY PAINTING CHARGE. 250.00 200.00
WIRING CHARGE. NOT NECESSARY 30.00
REMOVE/REFIX REVERSE SENSOR £0.00 30.00
TOWING FEE. 60.00 60.00
770.00 490.00
GRAND TOTAL 2,233.54 1,342.58
RECOMMENDED COST OF REPAIRS | [ | 1,342.58

Report Ref No. CC4/ASM19012630/K1pb3q2

i

e

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator | Automotive Assessor

DISCLAMWER OF LIABILITY TO THIRD PARTIES:- This Report & made solaly for the wse and benaefit of e Cllent ramed on the front page of inls Report.
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