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Menmen e-Claims

Page 1 of 1

«++CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Cose | Wotifled | Est Submigted | Agy Assigned & Riit . Adf Subriitted | Ine Auth'sd Sfatir
15 Jul 2019 IJ'JuI_!Du Now Assignarant
Main 15:22 -
R — 1 | tetor] | =

Raference

_|[Created by insurer]

__GOM TIEN SENG ALAN, ID- 56841393
ED333) . Dateof Loss: _
TP/ SNM19D203290C02  Policy/Cover Note No.:
_ S6)2594D  Policy No. (Claimant);

Vehicle Reg. No. (insureg):

130772019 15:00 - :59
| DMPCSNI0408915011

| GA4TESAY

Repairer:

Isssono0

Eacess: p—t

Siang Hul Motar Works (HQ) 3006 Ubi Rioad 1, #01-338, 408700 Ubi - Tal: 67444605

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... |Handied &y Chong Boon
San|

(AXA Insurance Pte Lid (HQ) - Tel 6338 7288 =
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 26/07/2019]

Hangling Ingurer:

Clakmant's Insurer:

Adpuster:

ASSOCIATED MAIL RECEIVED
Thire are no mai for this case.

wiew Al | Composs Case Mall

E
ALL ASSOCIATED TASKS
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| No results.
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Assigned By

Create New Tasa
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| compiese |
Croated On Donal I

Priority Typs Tash Group Subject Handlar

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 17/7/2019



Nivitha (LKK-Auto)

From: Tan Kah Leong <KahLeong Tan@sg.cntaiping.com>

Sent: Wednesday, 17 July 2019 3:16 FM

To: bonnie kwok; assignments

Ce: Chong Boon Sen

Subject: RE: Pre-Repair Inspection: Accident Invalving ED333) & 5GJ2594D on 13 July 2019
WITHOUT PREJUDICE

Dear Sirs,

We refer to your email of 17.07.2019,

We will be assigning M/s LKK Auto Consultants to survey your client’s vehicle on a without prejudice basis.
Aside to LKK,

Please refer to the email below & proceed to survey the third party vehicle,

Thank you.

Regards

Tan Kah Leong
Assistant Executive
Claims Department

China Taiping Insurance {Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 079509
DID: (65) 63896193 | F: (65) 6222 1033

W: www sg cntaiping.com | FB: www facebook com/chinataipinasal

Digaigimar This g-mail and any fles ransmithed with i is intendad anly for the named reapisnts ang may contaln confidential mformatian, Any
unauthonred disclosure, use or dissemination of this message. either in whole or parial, 5 prohibited If you ave nof the intended recipient, please
nalify the sander immediabely. Please delere the e-mall and any copas of if thereafter

Fram: bonnie kwok [mailto:litigation@bonniekwok.com]

Sent: Wednesday, 17 July, 2019 3:11 PM

To: Tan Kah Leong <KahLeong. Tan@sg.cntaiping.com>

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: Pre-Repair Inspection: Accident Involving ED333) & 5GJ2594D on 13 July 2019

Dear Sirs,
Our client agrees to Marcus Chua as the Single Joint Expert (SJE).
Please let us have his report in due course.

Kindly request for the SJE to contact the repairers. Mis Slang Hul Motor Works at 6744 4605 to make the necessary
arrangements.

Regards,
ST



- BONNIE KWOK LLC
Advocates & Solicitors

101 A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6336 6026

FAX: 6536 2279

email : litigation@bonniekwok.com
GST Reg. No.: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

-- Email Disclaimer -

This message contains information that may be privileged and confidential. If you are not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised 1o carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
other defects.

On Wed, 17 Jul 2019 at 10:12, Tan Kah Leong <KahlLeong Tan@sg.cntaiping.com> wrote:

Without Prejudice

Dear Sirs,

We refer to vour email dated 15 July 2019

Wie intend to conduet a pre-repair survey ol the damage to vour client’s vehicle jointly with your

client/your motor workshop. We propose 1o use one of the following motor surveyors to conduet the joint
pre-repair survey as a single joint expert.

ADRIAN LING

LOW SAR HUEI

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUOD QIANG

KENNETH KONG

HONG FOOK CHOY

CHUA WELIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether vou agree to the appoiniment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor survevors and we will bear the cost of the pre-repair survey carried
out by the single joint expert.

Thank you.



Regards

Tan Kah Leong
Assistant Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909

DID: (65) 6389 6183 | F: (65) 6222 1033

W: www sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/

Disclatmer: This e-mail and any fles transmitted with it is infended only for Ihe named recipients and may conlain mrﬁdln&ﬂ#m Ay
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the infended recipient, please
natify the sender immediately. Please delete the e-mail and any coples of it (hereafter

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://swwww.svmanteccloud.com




Used is250 Car & Used Cars & Vehicles Singapore - sgCarMan
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PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
399)

ED333)

No

24 Jul 2019

TOYOTA

LEXUS 1S250 AUTO PREMIUM
Black

2010

4GR0O708431
JTHBK262705133959
153.0 kW (205 bhp)
$46,626.00

11 Nov 2010

11 Nov 2010

1

$46,626.00

Yes
10 Nov 2020
$25,644.00

10 Nov 2020

E - Open Category
10

$44,001.00
$5,705.00
$31,349.00

The information contained herein is correct as at 24 Jul 2019

https://vrl ha.gov.sg/ha/vel/action/enquire Rebate By PublicBeforeDereglnput 7FUNCTION [D=F0304. .

Page | of |
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ENTRY DATE & TIME. 1807, Feill P T
BUBMTTED B Lily Lar

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

. Plaasm mepon mnyuﬁ e datalls of the acodont o speen up the claims proceas
< This Form must be completed by the Palicyhalder andior the Authonsad Driver

A Inforrmation provided munt be as truthiul and accurate as possibis Any willul misrepresen tabon o withaideng af materis facts
e TR

repuciate paolicy lehility

4 The wsue and acceptance af this Farm b

¥ INSUrSNCe COMmpanss & not sn

5 talse ing may be refermed 1o the Police for lnvest ation.

Management Cantre established by the General Insurance Association of Singapore (GIA) lor

G. Ths raport will be forwarded by the Insurers of B GlA Recoms
archivng and st coples of this report will, far @ fae, be mads available upon application by il e
T By ihe lodgement of this roor i the Inpurers, you hereby consant b the archiving of tis

aforeama
Date Of Report 15/07/2019 14:44

Date Of Accident
Exact Location Of Accidarit
Country/Stale of Loss

Vehicle Reglstration Number
Insured/Policyholder
Name Of Reglisterad Owner
NRIC No

Email Address

Mabile Phona Mo

Allernative Phone No
Vehicle Particulars
Manufactuner

Mode|

Exact Purpose for which vehicle was being usad al

lime of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle?

It No. Please stata action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Flest Policy

Palicy Number

Caver Nola Numbear
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Dale Of Driving Pass
Driving Expenence
Gender

Mabile Numbar

Fax Mumber

Contact Number
EMail Address

13/07/2019 15:50
BLK 208A BEDOK CENTRAL
SINGAPORE

ED333y

GOH TIEN SENG ALAN
S6841399)
ALANGOH3IZ3@GMAIL.COM
(LOCAL) +65-97332428
OTHERS-87332428

LEXUS
15250

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

GA4Ta541

GOH TIEN SENG ALAN
568413994

06/12/1868

INDOOR

0471211989

29 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-87332428

OTHERS-97332428
ALANGOH333@GMAIL COM

acmission of pokcy labdity on 1he par of the Insutance CINMDErES

e [t
report at the cantre and in copies of the repon he M MBde availanis

My alliow ins g arce companies o

Page 1 of 12



_Audrﬁs BLK 473 PASIR RIS DR 6 #05-402
Postcode 510473

Was driver an employee of the Insured's Company NO
If No, Relatianship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle .

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (iIncluding own vehicle)

Invalved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulanca? NO
Was any other material or property damaged? YES
| have bean approached by unknown person(s) NO
soliciting/offering accident claims assisiance.

Number of Passengers (Including Diriver) i
Details of Police Action

Was the accident reported fo the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO

If Yas against whom?

Circumstances of Accident

REFER TO ATTACHED STATEMENT RECORDED BY LILY - FROGRESSIVE CAR CARE PTE LTD 67415336
Attachment(s)

Are accident pholos available for attachmeant? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SGJ25940
Vehicls Make/Model/Calour

Details Of Properties

Vehicle Catagory PRIVATE CAR

Name of Driver

MNRIC/Passpori Number

Contact Number

Address

Postcode

Insurance Company Nama

Mature Of Damags

Mo, Of Passenger (Ihciuding Driver)

Page 2 of 12
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SKETCH PLAN
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Adjuster Report

LKK Auto Consultants Pte Ltd icomeg s 1ese071ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkaulo com;assignments@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 3

Our File No: CS/CTI18012628/USF3N2

Date: 30/07/2019
REFERENCE
Handling China Taiping Insurance 2
P (Singapore) Pte. Lid Policy No: DMPCSN30408919011
Claimant Insured
Vehicle No:  Cooo Vehicle No:  SoJ2594D
. Nature of Claim
Date of Loss:  13/07/2018 Claim: TP No: SNM19D203200C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: ED333J
Make & Model: LEXUS IS, 2.5 250 Premium Moonroof (A) Engine No: 4GROT08431
Reg. Date: 1111/2010 (Man. Year; 2010) Chassis No: JTHEKZ62705133859
Colour: Black Odometer; 116540 km
Engine Capacity: 2500 cc
Market Value/New Car NIA
Price:
Sum Insured (5$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40ZR18 Rear Tyre Size: 235/40ZR18
Front Left Side: Pirelli 8 mm Rear Left Side: Piralll 6 mm
Front Right Side: Pirelll 8 mm Rear Right Side: Pirelll & mm
The above values reprasent the ramaining fyre ineads death
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 2,282.80 966.79 1.316.01 57.65
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.440.00 910.00 530.00 36.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculaled Gross Total (S5) 3,722.80 1,876.79 1.846.01 49.59
Approved Total (Overridden) (S35) 1,500.00
Nett Amount (S5) 3,722.80 1,500.00 2,222.80 59.71
INSPECTION
Date of Assignment: 170712018
Date Inspected: 24/07/2018  Inspected At: Siang Hul Motor Works [HO)
3006 Ubi Road 1, #01-338
Singapore 408700
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: Hiew May Fung

NOTE: This report reprasents our findinga af the time and place of inspection stated heren, Such inspection has been carmed ouf fo the besr of our
knowlege snd abiity but any otfor Kabily undier any other circumatances (s hereby exoressly sxcluded.
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REPAIR DETAILS _

Reference

IPII'I Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Jul 2019)

|Parts: 143 LEXUS IS 2.5 250 Premium Moonroof (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominaled Standard List)
|Print Code: (Unsubmitted, no print-code for ED333J)

|Validity: These estimales are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Furﬂwr Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Denled T20.45FL *T2945FL
2 1 *REVERSE SENSOR Shorled 509 23FL *398.10FL
3 2 ‘BUMPER RETAINER Mol Mecessary 15046 FL *-FL
4 1 *BUMPER REINFORCEMENT Repair 587 23FL *-FL
5 2 *BUMPER REFLECTOR Not Necessary 19640 FL “-FL
6 1 *END PANEL Repair 519.23FL *-FL
7 8 *BUMPER CLIPS Necessary 44 0DFL *44 0D FL
B 1 *BUMPER SPONGE Torn 117.50FL *117.50FL

-

=Franchise pan. L=LisiemDisc

Sub Total (S5) 2,853.50 1,289.05

- List ltem Discount on L ltems 20.00/25.00% (S$) 570.70 322728
Total Parts (S§) 2,282.80 966.79
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous Items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE,REPLACE SENSOR & CHECK WIRING Mew 80.00 50.00

2 TO SPRAY PAINTING New 680.00 460.00

3 TO REMOVE,REPLACE BUMPER & END PANEL New 680.00 400.00
Gross Labour Cost (S$) 1,440.00 910.00

Repori was unsubmitted during this print-out.

< END OF ESTIMATES >
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