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05™ Nov 2019 ‘

Our ref : TTS/BU/1920/184
Your ref :

AIG ASIA PACIFIC INSURANCE PTE LTD
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn : Motor Claims Department

WITHOUT PREJUDICE
Dear Sir/Mdm,

ACCIDENT INVOLVING SBS6307C AND SLV2718S ON 15/07/2019 AT ALONG
JURONG EAST STREET 11.

We understand that you are the insurer of vehicle no. SLV2718S which was involved in
the above accident with our bus no. SBS6307C.

We are of the opinion that the accident was caused by the negligent driving of your
insured driver. As a result of this accident, we have been put to loss and expense as
follows:

Cost of Repair L - 13,482.00 (inclusive of 7% gst)
Loss of Use o 1,800.00 (%300 x 6days)

GIA Search Fees . & 2.00

Total 1 $ 15,284.00

We look forward to hearing from you early in order to resolve this matter amicably.
We are submitting this claim in demand for direct settlement.
We enclosed herewith the necessary documents to support the claims.

Kindly review and revert within the next (7) seven days.
Failure of which the case shall be send to our solicitor without further advice.

Thank You

Best Regards

Ly Ahmad, (Ms)

Senior Execulive, Claims
Office +65 6248 0987

21 Bulim Drive, Bulim Bus Depat, Singapore 648170

NEXTGENERATIONTRANSPORT



51 UM AVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (063 ) 62564315

Our Ref: CCA/AIG19012621/R1db3

26 JULY 2019

GAN CHOON PENG

BLK 386 BUKIT BATOK WEST AVENUE 5
#04-352

SINGAPORE 650386

Dear Sir'Madam,

ACCIDENT INVOLVING SLV 27188 & SBS 6307C ALONG/AT JURONG EAST ST 11
TOWARDS JURONG TOWN HALL RD ON 15/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a clmm from SBS 6307C aganst your motor msurance policy.

Based on the accident report and accident scenario, we are of the view that liability 1s not in your
favour as your vehicle changed lane and resulted the accident. We will therefore proceed to
negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter,

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours fanthfully,

CHAN JIA LE
Case Handler
DID: 6749 5792
FAX: 6741 4108

Email: Jiale(@lkkauto.com

c.C. AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We'l, TOWER TRANSIT SINGAPORE PTE LTD (“the workshop™) hereby confin thut we'l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for SS13.482.00 (Repair Cost), SS1.500.00 (Loss of Use/Remtal), S52.00 (Disbursement) for
vehicle no. SBS 6307C that was damaged pursuant 1o the aceident which occurred on | §/07/2019
(date) along JURONG EAST STREET 11 (location) involving vehicle no's SLY 27188, This is
pursuiant to the inspection conducted on 17/07/2019 (date) at “the workshop™

We'l confirm that we/l are/am authorized by the owner TOWER TRANSIT SINGAPORE PTE
LTD (“the third party claimant”™) of vehicle no. SBS 6307C make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his’her behall in o manner that we/l
deem fit. Werl enclose herein the letter of authority given by “the third panty clamant™

We'l further confimm that we'l will indemmify AIG Asia Pacific Insurance Pre Lid for all damages,
loss undior expense thin they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and’or rental and/or loss of use pursuant to the
damage to SBS 6307C (vehicle no. ) as o result of the acaident.

We'l confirm that the agreement reached above 1s in full and final settlement of any clam of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 08 (day)of _JANwARY  (month) 2020 (year)

08/01/2020
Signed by appointed surveyor Signed by “the workshop™ (with chop)




Tower Transit Singapore Pt Lid

21 Bulim Drrw_ Bulim Bus Depot. Singepore 648170
Co Raguatraten No | GST Regatration Na 201418417K
Wabsita www towsrransit 3j Email AP@towertransi &g

TAX INVOICE

Bill To:

GST Rag. No : 2014 TIM1TR
invosce Mo, ANG-202001-01

AIG Asia Pactfic Insurance Pis Ltd
78 Shenton Way 80318 invesce Date  8-Jan-2020
Singapare 842853 Terms 28 days
Conirnel Mo
Altention: Motor Claims Cepartrment
GROSS 1
Item | DESCRIPTION AMOUNT (83) TAX RATE TAX (S5) AMOUNT (5%)
Being cosl recavery regarding accident invalving SBSE830TC
and SLVZT18S on 15 July 2018
I | Cost ol Repar 12,600.00 ™ BE2 00 13,482 00
TOTAL 12,600.00 BE2.00 131,482 00

Intmrest shall be levied from the due dale of [he invoios 1o The date peymen |8 received. The inisrest rala shall be ai 7.5% p.a. ascept when
{hare is an sgreament in which case (he appiicable lale inlerest rale as por the agresment shall lake precedanos.

For Bank Transfer:

Hank Mame: The Hongkong and Shanghai Banking Carporation Limited
Accoun! Mame: Towsr Transil Singapons Pte Lig

Bank Code: 7232

Branch Coda: 052 Coliyet Ouay Branch

Account Mo D52-304822-001

SWIFT Code: HEBCSGSG

Gignaturs

- Subramandsn Kasi

Titke. Finance Diracior




TMezme

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Iyoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +85 6224 0030
Operating Hours: Monday to Friday %am 1z Spm
GST Registralion No: MA00017735

Third Party Insurer Enquiry

Our Ref No GR-16-114530

Date of Regquest 168072018 Your Ref No Oniline Purchass

Tower Transit Singapare Ple Lid

21 Bulim Drive

Bulim Bus Depot

Singapore B48170

Dear SirfMadam,

Enguiry Date 16/072018

Enquiry By Bazhin Binte Ahmad

TP vehicle Na. SLV2T7185

Accident Date 15/07/2018

Enguiry Result

TP Vahicla No. Insurer Penod of Insurance Insurer Tel No
SLV2T185 AIG Asia Pacific Insurance Pta, Lid, 20M22017-191272018 65-5418-3000
SLVZT185 AIG Asia Pacific Insurance Pte, Ltd, TN 2RO T-26M22MD 65-6418-3000
Thank You.

The images provided fo you are taken from ihe onginal reports forwarded fo the centre by the membaers of the General Insurance Assocation of
Singapore and we take na responsibility for thelr accuracy or conlents and shall be under ne lability whatsoever for any loss or damage arlsing out of
or in connaction with the reports or their mages.

This is a compular genarated document and requires no signature.

hitps hwww.glarmec o sgiclaimsfndex cfm?fusebox=MTRsas&luseaction=dsp_geninvipsrefio=22 1 3660&CFID=560514558CF TOREN=616a533 7



Thazme Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
B8 Raffles Quay #18-00, Singapore 048580
INS‘URANC Phone; +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION Oparating Hours: Monday to Friday Sam to 5pm

GST Regmstration No: M40D017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Na: GR-18-114530
Date of Reguest: 16072018 Your Ref No Online Purchasa
Tower Transit Singapore Ple Lid
21 Bulim Drive
Bulim Bus Depot
Singapore 648170
Dear SirfMadam,
Enquiry Daie 16/07/2019
Enguiry By Baziin Binte Ahmad
TP Vahigla Na. SLV2T1BS
Accident Date 15/07/2018
DESCRIPTION AMOLUNT (5%)
TP Inaurer Enguiry 187
GST Amaunt 013
Total Amount Due (GST Inclusive) 200
Thank You,

This is a computer generated document and requires no signature.

For GIARMC Official use
Drane
[X] GIRO [ ] Cash [ ] Cheque

hitps A giarme org. spl/claimafindes. cimMuseboa=MTRsasSluseaction=dsp_geninvip&refid=22 136688 CFID=500514558CF TOKEN=618a533 22



