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QUAN DE MOTOR TRADING

1 KAKI BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883

Ergo Insurance Pte Ltd

5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038985 ;
Attn: Motor Claims D-EpartmeTt

AL

Date: 17 July 2019 &)

G bR

B TOWIIgEG Dy FEplde

Accident on 12/07/2019 involving vehicles SMHA4978G & S[DS435H

along Raffles City B2 carpark

Estimate cost of repair to vehicle SMH4978G Hyundai Avante

1 pc. frant bumper

1 pe. front bumper side retainer rh
1 set front bumper clips

1 pc. front bumper sponge

1 pc. front bumper reinforcement
1 pec. frant bumper fog lamp rh

1 pc. front bumper side garnish rh
1 pc. front bumper inner side tray
1 pc. headlamp rh

1pc frant fender rh

1pc. frant fender inner shield rh
1 set front fender inner shield clips
1pc. front door rh

1pc front support panel

1pc front lower arm rh

1pc front knuckle arm rh

1pc front knuckle bearing rh

1pc front shock absorber rh
S.Nett Items:;

1 pc. front tyre rh

1 pc front sport nm rh

Labour Charges:
To check wiring

To remove & refix air-con & refill gas

To conduct wheel alignment

To spray rust proofing

Labour for panel beating, welding & renew parts
Spray painting

oY

VWA AU O O 0 W0 WU WA WS W WS AN WD

Total:

V(W W U AN U AN

1,560.71

9,402.84

474.00_—
29.00
50.00

111.00

495.00

184,50
35.00 ©
88.20—

1,198.00 —

966.00 —

195.70_—
45.00 -

1,255.00 o

949,00 %

488.30_—

655.20 ~

19500~

389.65 _—

7,803.55

93 X
R8¢

6,242.84

380.00 X
650.00 (-p—

80.00 20
150.00 ¥
150.00 “2p
100.00 T -
750.00 iﬁpg

900.00 6&)
AW

L
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> Back to OneMotoring

DARFINNF Rahata Famiirg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
372Z

SMH4%78G

No

26 Jul 2019

HYUNDAI

AD AVANTE 1.6 GLS (A)
Black

2018

G4FGJUO78503
KMHDB41CMKUB849787
93.8 kW (125 bhp)
$12,194.00

25Jan 2019

25 Jan 2019

0

$12.1%4.00

Yes
24 Jan 2029
$9.145.00

24 Jan 2029

A - Car up to 1600cc & 97kW (130bhp)

10

$26,170.00
$24,847.00
$33,992.00

The information contained herein is correct as at 26 Jul 2019

NIDENVILITA QoV. SQiAnTrachonengquireMebalggyFuDICEIOnLUISegInpUL/FUMNL | BN _IU=rFUausugyi |

u



[Customer- Date: 17/7/2019 2:13 PM
Company: VIN
License No: SMH4978G Technician:
Odometer: Order No.:
Graphic Alignment Report

HYUNDAL 2018, AVANTE(Custom)
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Dale: 19/7/2019 725 PM

‘Customer-

Company: VIN

License No: SMH4978G Technician:

Odometer: Order No.:
Graphic Alignment Report

HYUNDAL 2018, AVANTE(Custom)




Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Wednesday, 17 July 2019 10:59 AM

To: admin-d@|kkauto.com

Ce: sur@Ikkauto.com; Survey Report (ERGO Insurance Pte. Ltd.)

Subject: FW: PRS IRO SMH4978G | O1 : SLDS435H | DOA: 12/07/2019| ERGO REF:
SLD5435H/PX/jc

Attachments: SLD5435H OI.PDF; SMH4978G TP.PDF

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2018" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
Their client's vehicle can be surveyed at the location as stated in the email below.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.
(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.)

Thank you.

Karrms Chena
ERGO Insurance Ple. Ltd

1 w4
|
SN .
annmie_chengfemo com &g

i Marols
\f-‘ ta lw

ERGO

R ) { this g ITSE DL sty gnd Europe W witde ¥ wppnrgianiod o moe thgn 0 countres gnd oo | raise

EMAIL DISCLAIMER

Tho infoermabon contaned in this email communication s confidenial. You should only read, disciosa, re-transmil, copy, distribute, act in refiance on or
commarcialize the inlormation If you are autherzed fo do so. I you ane nol the intended reciplent of this emall communicalion, pleaass nollly the sender by
mplying to the email and destroy any electronic or paper copy of this meszage

Any views expressed In this email communication are (hose of the Individual sender. ERGO Insurance Pte. L1d. does nol repressnt, warrani or guarantes
that the imegrity of this communication has been maintpined or that the communication is free of errors, virus or interference.

ERGO Insurance Ple Lid. ssserls copyrigh! in respect lo this emall including any attachmant No part may be reproduced by any process or foe any
Purpose without pnor wiillen panmission




From: ERGO Insurance Pte. Ltd. (Claims Department)
Sent: Wednesday, July 17, 2019 10:56 AM
To: 'Jennifer Pang'

Cc: Survey Report (ERGO Insurance Pte. Ltd.); Jeannie Cheng

= A% you agres hal ERGD Mesmance P a2 il

Subject: RE: PRS IRO SMH4978G | OI : SLD5435H | DOA: 12/07/2019] ERGO REF: SLD5435H/PX/jc

WITHOUT PREJUDICE
Dear Sir,
We will assign the selected surveyor accordingly.

Thank you.

Warmes| Regards
Jeannie Cheng
ERGO Insurance Pte Lid

5 Tamanas Bovmvarg, 904.01 Suries Tower Fue
Singapoes NAR0EE
D0, «f5 GE29 9195 ¢ 104

Earme cheng@aro gom sq

From: Jennifer Pang :

Sent: Tuesday, July 16, 2019 4:23 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Re: Pre-Repair Inspection

Dear Phoebe Jay Xie,

ERGO

ERGO e of e major insumnce grougs in Germany ano Europe VWono
i Europs and Asa ERGD is part of Munch Rs |Groun) ore of 1he w

i i mome ihan 30 countres and concafitraies

s b powingrad I you are net T misnged TR BTl you
afily e weridhen By spfien erssd pnd detate this message

el o Epves sl ERAIGD Imsuraroe P Lt waill

Kindly arrange LKK Auto Consultants Pte Ltd to survey our client’s vehicle SMH4978G soonest possible.

Thank You

Regards,
Quan De Motor Trading

Sent from Yahoo Mail for iPhone

O Tuesday, July 16, 2009, 404 PM. ERGO Insurance Pre. Lid. (Claims Depariment) <glaims@ereo.co

WO



Pata Classificaton: Confidential, C3

Dear Jennifer,

Please choose from our list of surveyors for PRS

Thank you

1 | AIS Automobile Inspection Services Pte Lid
2 | FTA FormTeam Consultancy Pte Ltd
3| IAS Infiniti Appraisal Service
4 | JPK JP Knights Pte Ltd
5 | LBS L.B.S Auto Consultants Pte Lid
6 | LKK LKK Auto Consultants Pte Ltd
7| PS Priority Services
8 | VAC Vicom Ltd
9 | AJAX AJAX Inspection Services Pe Lid
10 | QRM Quantum Risk Management (S) Pte Lid
11] AA Appraisal Associates
Warmest Regards,

Phoebe Jay Xie

ERGO Insurance Pre. Lid.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 138983

DID.: =65 68299191

phoebe.xie@ergo.com.sg

From: Jennifer Pang [mailto:quany 3@ vahoo.com sg
Sent: Monday, 13 July, 2019 3:00 PM

Ta: ERGO Insurance Pte. Lid. (Claims Department)
Subjeet: Pre-Repair Inspection



Hi All,

Accident on 12/0772019 involving vehicles SMH4978G & SLD5435H along Raffles City B2 carpark

Kindly arrange for pre-repair inspection for vehicle SMH4978G soonest possible.

Thank you.

Quan De Motor Trading

| Kaki Bukit Avenue 6

#01-67 Autobay (417883)

Contact: Ms. Jennifer (HP: 96709191)

Regards,

Quan De Motor Trading

Jennifer



QUAN DE MOTOR TRADING
1 KAKI BUKIT AVENUE 6, #01-67
AUTOBAY, SINGAPORE 417883

HP: 96709191 FAX: 66840767

Ergo Insurance Pte Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985

Attn: Motor Claims Department

Date: 6 August 2019

Accident on 12/07/2019 involving vehicles SMH4978G & SLD5435H
along Raffles City B2 carpark

With regards to the above, we are writing on behalf of the registered owner of vehicle
SMH4978G which was involved in the abovementioned accident

We are informed that the accident was caused solely by the negligence of your insured
vehicle SLD5435H As a result of the accident, our client's vehicle was damaged and our
client has been put to great loss and expenses, particulars of which are as follows

1) Cost of Repairs $4,500.00
2) Loss Of Rental $840.00
Total: $5,340.00

We hereby enclosed herewith the following documents for your confirmation of the above
claim

a) Original Invoice b) GIA Accident Report
c) Certificate of Insurance d) Owner/Driver NRIC & Driving License
e) Letter of Authorisation f) LTA search tax invoice

Kindly acknowledge receipt of the above documents and your favourable reply is much
appreciated.

Yours sincgrsly.
QUAN DE MOTOR TRADING

email: quanvi@yahuu.cum.sg



QUAN DE MOTOR TRADING
1 KAKI BUKIT AVENUE &, #01-67
AUTOBAY, SINGAPORE 417883
HP: 96709191 FAX: 66840767

Ergo Insurance Pte Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five
Singapore 038985

Attn: Motor Claims Department

Date: & August 2019

Accident on 12/07/2019 involving vehicles SMHA4978G & SLD5435H

along Raffles City B2 carpark
Invoice for cost of repair to vehicles 5SMH4978G Hyundal Avante 1.6A

To supply spare parts, labour for panel
beating, welding and renew parts,
including spray painting

Lump sum: 5 4,500.00

(5.DLS: FOUR THOUSAND FIVE HUNDRED ONLY)




[ b
It fgﬂ I frsoncs Phe- L
REACCIDENT INVOILVING VEHICLES SMH %938 G & St Fy3r

\LONG RAFFes Gry B2 Cariare ON llf“?'n‘(_-'-"ﬂf‘i_’

L We,  Lina J.‘hgua‘g_ Ve G (NRIC/ROC Nov Eﬁﬁqi?lfﬁ_
WS Bumbot Terece 5 (459397) -
owner of velicle no. Saee E‘-}?PG i consideration of M/s, Soh Cheng Whee Mator
repairing my our veliele _S'MH' ¥ G armyour instruction wd hereby nuthorised
MisoSoh Cheng Whee Motor to demand claim settle receive whatever amount sentled pavable
by the Insurmee Company andior third party or to commence legal proceedings. if necessary.
wider iy nimie, for cost ol repairs, car rental and/or loss of use, ete. and o their appointing
sohentor o act for me us 1o respeet of the said aceident/claim and all elaimed andior settled
shall Belomg 1o them absolutely

FWe Turther agree and undenake 1o indemnify them against the abovementioned claims costs

which may anseén therewith,

Signature of Owner: v’)«-

Name of Owner L'*“__J'“ji‘"'g b"'t_a_w_:m-q.




MSERVICES PTE LTD

LUXS LEASING & LIMOUSINES

Invoice LUXS INV-0416
k WES SERVICES FTE LTD
LEASTNG & LIMOUST L Date 06-Aug-2019
Cashier jana
Term
Bill Ta, LIM JINGCONG, VERNON
Contact 94763991
Car No, Plate SMM2523Y
Car Make/Mpdel HYUNDAI AD AVANTE 1.6 GLS (A)
Item Description Amount {S5)
Rentai (7 Day) 13-Jul-2019 - 20-|ul-2019 B40.00
Remarks Sub Total:SGD 840,00
Discount:5G0D
Total Amt. Payable:SGD B40.00

This document is computer genarated. No signature is required

Page 1of 1




B BOOKING-13592
LUOXS LUXS LEASING & LIMOUSINES SERVICES PTE LTD

LEASING & LIMOUSTNES SDNVICES FTELID

Name: LIM JINGCONG, VERNON Hn!“e P!nrm: 94763991

Address(Residential):

NRIC / Passport No.: sg4303777 Home Phone:
Phone{Next Of Kin / Friend): Emaill:
License Date / Country of Issue: D.0.B

‘Hudel { MakeHYUNDAI AD AVANTE 1.6 GLS (A) !!l!ll:le !u.: SHI-"IZ!! !*r

Legend: D =Dent S =5Scratch C= Chip Off R = Rust M = Missing L = Loose CR = Crack

Additional Features in Vehicle: Delivery Address: Collection Address:

s -t s ' __|out Date: Out Time: Hirer Signature{Staff Signature
7 Day(s) $840.00 13-jul-2019  J12:15
o aysia Charge £0.00
Additianal Driver €0.00 Return Date: |Return Time: |Hirer 5ignatum5ul‘_l'ﬁgnah.lre
oW $0.00 20-Jul-2019 2:30
GPS Rental s0.00
Surcharge 3 ouT IN
Misc Charges s0.00 \ l f \ l l
Delivery S N T S 4 > 3 1 IR 4
Collection 5 3 : r F
Damage 5
Refundable Deposit 50.00
Total 5840.00 Remarks:
HReservation $0.00
Balance %840.00

By signing an the balow, | have agreed thal all the information stated above are true and accurate at the time of print

V3

Hirer Signature




AXA INSURANCE PTE LTD

B Shanton VWay, #24-01

AXA Towsr, Singapore OGEAT1
Customer Centre #01-21

Ted 1800 8804888 Fax-
VWebsilewww . ami.oom. sg

GSET Ragistration Number 199003512M
customer carsDaxa com sg

CERTIFICATE OF INSURANCE

spotor Valleles (Third-Payty Risks and Compensaticml Act
Rigks and Compensacicn] Rules 1380 ®Rcad Transport Act
Barcy Risks| fules, 1953 (Malayals)

1387 [Malaysisl ® Motor

[Chapter 18%] sMotor Yehicles {Third-Farcy

Vehicles (Third-

CERTIFICATE NO. : VPA/P2279439

Coverage : Comprehensive

hococount No. -

0B260

Sum Insured :
Name of Policy Holder
Vehicle Begistration No.

Market Value At The Time Of Loss

: LIM JINGCONG VERNONMN
: EMH4978G

Period of Insurance From 25/01/2019 To 24/01/2020 (Bath D

atea Incliusiwve)

PERSONS OR CLASSES OF FERSONS ENTITLED TO DRIVE*

hirad |under
partner
Ris permission

&

3l The Policyholder
The Policyholder may alsc drive & Motor Car not belonging to or not
hire purchase agrssment or otherwise)l to him or his employer or his
Bl Any ather person who ls driving on the Pallcvholder's order or with
raj Erovided that the parson driving iz psrmirrsd (n accardance with the
iaws or regulationa to drive the Motor Vehicls or has besn ao

af Courtr of L

dlequalified by ords: a
Eneat behalfl from driving the Motor Vvehicle:

LIMITATIONS AS TO USE+

- = i - -
4 domestic and

Uss anly

iadEure purposes and

licsnsing or othar
permitted and i not

f Law or oy reason of any snactment ar regulation in

for the Folicyholder's businass

4 1 F

| The pollicy does nat oover ugs for hire or reward, racing, pace-making, reliabilicy

trial, speediesting, the carriage of goods other than samples in connecticn with any

trade < businese cor Uss for smy plrposza |n conn=ction with motor trade;: or when the

Motor Car, whather statlonary, in use or otharwise, is in or on, & racing track,

Circuit, route, course or Any other rosds by whatever nams called thar are cypically

ussd for racing, pace-making or such similar purposss

ial)

Basic Own Damage Excess

An Additlieonal Excess is aprlicable as follows;

23500.00 for Unnamed Authari=ed Driver

£54.5300.00 for Undeciared Yo

|Flesse refer to your polli-y

= Limtacions rendered (nopsrative by Ssctisn =f the Motor Yehicles [Third-Party Risks asnd
Co naatlionl Act Chapter 183 and =a - *§ 9 TE= Boas Transport AsSt, 1987 [Malaysial, are oot
£ e includsd undar zheas headings
ifwe herely osrtify that the policy to ohich this Certificate r=iaTas 19 imgued in accordance with Ehe
provinjons of the Motor Velilcles (Third Party Bisks asod Compenmation) Act, |Chapee: 18%) acd Fare IV
=f tha Rcad Toatepoct Act L9ET (Malaysim

N.B

Your authoriss=d workshop ls Komoco Motors Pte AXA IMSURANCE PTE LTD

Led.

y
Authorizsed Signature

Issued by - SGOVKRS an 02/05/2019

INFORTANT

Policytniders ars warned thit on che sale of & sobfor vehicle they =ust surrender the Cerelflcace af
Ipdurance and the Folicy o the lmepsence compasy . If che Cartificace of Insurance been lost or
destroywd a4 Staturery Declamation =p the affect musc be made. Failure Eo v wikh rhis
abiigatian an offence weler the Mocor Vah " | d-Part) Misss arel JoEpensdtilon act (Gap
¥ B

The Premium Narranty Clause requires the premius b pEid in Full sithin 4 spacific period
falllng which chere would b= po llability under che policy. renewd] certificats, covemmote and

erlorsawent stc
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jia Le (LKK Auto)

From: Mei Kwan (LKKAuto)
Sent: Tuesday, 19 November 2019 9:21 AM
To: ERGO Insurance Pte. Ltd. (Claims Department); lvy Yong
Cc: Pauline Soh: Jia Le (LKK Auto); Admin A
Subject: RE: PRS IRO SMH4978G | Ol : SLD5435H | DOA: 12/07/2019| ERGO REF:
SLD5435H/PX/jc
SAVE AS TO COSTS
Dear lvy,

We refer to our tele-conversation a while ago.

As spoken, we received TP lod and we will submit survey report soonest.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408a33)

From: Mel Kwan (LKKAuto) <Melkwan@lkkauto.com>

Sent: Tuesday, 5 November, 2019 10:43 AM

To: ERGO Insurance Pte. Ltd. (Claims Department) <claims@ergo.com.sg>

Ce: Pauline Soh <pauline.soh@ergo.com.sg>; lvy Yong <ivy.yong@ergo.com.sg>; Jia Le (LKK Auto)
<Jiale@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRS IRO SMH49786G | O1:5LD5435H | DOA: 12/07/2019| ERGO REF: SLD5435H/PX/jc

‘WITHOUT PREJUDICE
SAVE AS TO COSTS

EGI ref: TBA
LKK REF: CC4/EGI19012613 /Uda3

Dear Sir / Madam,
We refer to the above matter.
Please be informed that TP repairer proposed for a direct settlement.
Enclosed revert of vehicle: SMH 4978G
We have not authorized repairs.
Enclosed for your perusal is:
« TP estimated cost of repair
e Preliminary advice
Kindly advise whether we can proceed for direct settlement for this case. If so, kindly let us have a copy of

insured’s accident report for our necessary action.
1



Please take note that the case handler in-charge is Jia Le and she can be contacted at DID: 6749 5792.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lud

Phone: 6366 o055 | email; MeiKwon@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Sent: Wednesday, 17 July, 2019 11:52 AM

To: 'Jeannie Cheng' <jeannie.chan [RO.cCOm.SE>
Ce: SUR <sur@lkkauto.com>; 'Survey Report (ERGO Insurance Pte, Ltd.)' <Survey.Report@ergo.com.sg>; Admin A

<admin-a@|kkauto.com>
Subject: RE: PRS IRD SMH4978G | O1 : 5LD5435H | DOA: lﬂﬂ'?}'lﬂlgl ERGO REF: SLD5435H/PX/jc

Dear leannie,

Thank you for the assignment.

Hest Regards

Celine Fong
LEK Auto Consultants Pte Lid

Fhone: 6841-1972 | email: gssignments@lklauto.com | fax: 6ua56-4315
Blk 51, Paya Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S{408033)

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg)
Sent: Wednesday, 17 July 2019 10:59 AM

To: admin-d@lkkauto.com

Ce: sur@lkkauto.com; Survey Report (ERGO Insurance Pte. Ltd.) <Survey. Report@ergo com s>
Subject: FW: PRS IRO SMH4978G | Ol : SLD5435H | DOA: 12/07/2019| ERGO REF: SLD5435H/PX/jc

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016 in regards to the Pre
Repair Survey, both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single
Joint Expert™.

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the
repairs. Their client's vehicle can be surveyed at the location as stated in the email below.
(Note: No repair estimate was provided to us)

Attached are the necessary documents for your further actions.

Kindly acknowledge receipt of this email.



(Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.)

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insuranca Pte. Ltd.

5 Temnsex Bowlevard, ®04-01 Sumec Towar Five
Singapare 038985
DI +65 6E26 9186 » 164

- ERGO

ERGO |s one of the major insurance groups in Germany and Europe. Worldwide, ERGO i representad in mare than 30 countries and concentrates
on Europe and Asia ERGO k= pan of Munich Re (Group), one of the werld's leading nsk camers

O GIG0.COM 30

|Emu' LDISCLAIMER

The information contained In this emall communication ls conlidential. Yeu should only reed, disclose, re-transmil, copy, disirbule, sct In rellsnce on of
commercialize the information if you are aulharized 1o do so. Il you ore nol the intendad recipient of this email communication, plaase notify the sander by
replying o tha emall ang destroy any electronic or paper copy of this message.

Ay views expressod in this email communication are those of the individuad sender, ERGO Insurence Pie, Lid. doas nol represant, walfan! of guaraniss
Il ths integrity of this communication has been maintained o thal the communication & free of emors, virus or intafsmnce.
IERGnlmmeu,m,mmmmanmIummlimmmmrmmmmmwmmumwwummwm

|purpose without priar writlen permission,

Disclarmer This messoge and ks atiachments are confidential, Intended anly loe the named addresses, and may be privileged. Il you are nod the Infended recipien, you
shouid nod dmcioss, dsintuta. copy o uss thes communicatian, B you are not the intendad recipient, please nobify the sender by réturn amall ang dalais they messags
By opmiing any nitachment to this message, you Agiee 1o acoopl the fsk (hal i may cantsin s virus of damaging code, and you agree that ERGO Insarmanoa Pl Lid. wil
mctt b fiibile lod sny laas o demage theraby comed

From: ERGO Insurance Pte. Ltd. (Claims Department)

Sent: Wednesday, July 17, 2019 10:56 AM

To: "Jennifer Pang'

Cc: Survey Report (ERGO Insurance Pte, Ltd.); Jeannie Cheng

Subject: RE: PRS [RO SMH4978G | O : SLD5435H | DOA: 12/07/2019] ERGO REF: SLD5435H/PX/jc

WITHOUT PREJUDICE
Dear Sir,
We will assign the selected surveyor accordingly.

Thank you.

Warmaest Regards.
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Ternastk Boulevard, #04-01 Suntec Tawer Five
Singapore 038985

DID. +65 6820 9109 x 104

Egannis chengflemo com 5g



ERGO

ERGO s one of tha major insurance groups in Gemmany and Europe. Waorkdwide, ERGO m reprasentad in mere than 30 counines and concentrates
an Europe and Aska ERGO s part of Munich Re (Group), one ol the warld s leading nsk camers
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Digolmmer This MESSage and (s agachments arm confidenyial, miended only for ke named addressee. and may be prviteged I you are not i inlended Iecioaent. you
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From: Jennifer Pang [mallto:quanv3@yahoo.com.sg]
Sent: Tuesday, July 16, 2019 4:23 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: Re: Pre-Repair Inspection

Dear Phoebe Jay Xie,

Kindly arrange LKK Auto Consultants Pte Ltd to survey our client’s vehicle SMH4978G soonest possible.
Thank You

Regards,

Quan De Motor Trading

Sent from Yahoo Mail for iPhone

On Tuesday, July 16, 2019, 4:04 PM. ERGO Insurance Pte. Ltd. (Claims Department) <claims@egrgo.com.sg>
write:

Doty Classifiestion: Confidential, C3

Dwear Jenniler,

Please choose from our list of surveyors for PRS.

Thank you
1 | AIS Automobile Inspection Services Pte Ltd
2 | FTA FormTeam Consultancy Pte Ltd
3| IAS Infiniti Appraisal Service
4 | JPK JP Knights Pte Ltd
5| LBS L.B.S Auto Consultants Pte Lid
6 | LKK LKK Auto Consultants Pte Lid
7] PS Priority Services
8 | VAC Vicom Lid




9 | AJAX AJAX Inspection Services Pte Ltd
10| QRM | Quantum Risk Management (S) Pte Ltd
11] AA Appraisal Associales

Warmest Regards,
Phocbe Jay Xie

ERGO Insurance Me. Lid.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DID.: 465 6829 919]

be.xi n.s

From: Jennifer Pang [mailto:quanvi(@yahoo.com.sg]
Sent: Monday, 15 July, 2019 3:00 PM

To: ERGO Insurance Pre. Lid. (Claims Department})
Subject: Pre-Repair Inspection

Hi All,

Accident on 12/07/2019 involving vehicles SMH4978G & SLD5435H along Raffles City B2 carpark

Kindly arrange lor pre-repair inspection for vehicle SMH4978G soonest possible.

Quan De Motor Trading
| Kaki Bukit Avenue 6

#01-67 Autobay (417883)



Contact: Ms. Jennifer (HP: 96709191}

Regards,
Quian De Motar Trading

Jennifer

This email has been checked for viruses by AVG antivirus software.
. AVG WW.AVE.CO



L’ V LKK Auto Consultants Pte Ltd

Y-y —f— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Al F W |
TEL: 6256 3561 FAX, 6258 4315

Reg. No. 188607198R GST Reg. No. 19-9607198-R

Affillatod to Federation Internationale Des Expents En Automobile

ERGO INSURANCE PTE LTD Ref : CC4/EGI19012613/Uda3q2
A T
#04-05 SUNTEC TOWER FIVE Date : 08-12-2018
SINGAPORE 038985
Code: EGI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 5435H Veh. Inspected SMH 4878G
Policy No. Coverage ($) 0.00
Claim No. SLD5435H/PX/jc Excess ($§) 0.00
Assign From VY YONG Assign Date 17072018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI AD AVANTE (A) c.c 1591
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHDB41CMKLB48TET Colour BLACK
Odometer 11170 Steering AFFECTED
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 NEXEN g mm
L/H Front Tyre |185/85 R15 NEXEN 9 mm
R/H Rear Tyre |195/65R15 NEXEN 9 mm
L/H Rear Tyre |195/65R15 NEXEN 9 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.THE UNDERCARRIAGE AFFECTED
DUE TO COLLISION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 12/07/2018 Inspection Date 17/07/2018
Survey held at QUAN DE MOTOR TRADING
BLK 1 KAKI BUKIT AVENUE B
#01-67 AUTOBAY
SINGAPORE 417883
5a. 'Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|[ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




y L LKK Auto Consultants Pte Ltd

Hadis B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8258 2581 FAX: 6256 4315
Reg. No: 189807188R GST Reg. No. 18-9607106-R PageNo 1of2

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMH 4978G

: —————— n —— T —
aty|  Description of Paris Ccanditon | atimate Byl ANISS
REPLACEMENT OF PARTS
1|FRONT BUMFER DISTORTED 474,00 474 .00
1|FRONT BUMPER SIDE RETAINER RH CRACKED 28.00 29.00
1|SET FRONT BUMPER CLIPS NECESSARY 50.00 50.00
1|FRONT BUMPER SPONGE NOT MECESSARY 111.00 -
1IFRONT BUMPER REINFORCEMENT NOT NECESSARY 405.00
1|FRONT BUMFER FOG LAMF RH CRACKED 184 50 184 50
1|FRONT BUMPER SIDE GARNISH RH GRAZED a5.00 35.00
1|FRONT BUMFER INNER SIDE TRAY CRACKED 88.20 B8.20
1|HEADLAMP RH SCRATCHED / 1,188.00 1.198.00
CRACKED
1|IFRONT FENDER RH BADLY DENTED 866.00 866.00
1|FRONT FEMDER INNER SHIELD RH TORN 185.70 185.70
1|SET FRONT FENDER INMNER SHIELD CLIPS MECESSARY 45.00 45.00
1|FRONT DOOR RH TO REPAIR SEE 1.255.00
LABOUR
1|FRONT SUPPORT PANEL NOT NECESSARY 849,00
1|FRONT LOWER ARM RH BENT 488.30 488.30
1|FRONT KNUCKLE ARM RH BENT 85520 B855.20
1|FRONT KNUCKLE BEARING RH NECESSARY 195.00 165.00
1|FRONT SHOCK ABSORBER RH BENT 389,65 389 65
LESS 20% DISCOUNT -1,580.T1 -888.71
6,242 .84 3,004 84
SPECIAL NETT ITEMS
1|FRONT TYRE RH [SN) SERVICEABLE 380.00
1|FRONT SPORT RIM RH (SN) CUT / BENT 650.00 500.00
1.030.00 S500.00
LABOUR
TO CHECK WIRING . B0.00 20,00
TO REMOVE & REFIX AIR-CON & REFILL GAS NOT NECESSARY 150.00 -
TO CONDUCT WHEEL ALIGNMENT 150.00 100.00
TOD SPRAY RUST PROOFING. 100.00 30.00

Report Ref No. CC4/EGI19012613/Uda3qg2




1 74 74 LKK Auto Consultants Pte Ltd

g 51 Ubi Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408933
- TEL: 6256 35681 FAX. 6256 4315
Reg. No: 195607 188R GS5T Reg. No. 18-8607188-R Page No. 2 ol 2
I - T T P S T gt
E i S T 2= : e m.tg;a’ In-uﬁ c
LABOUR FOR PANEL BEATING ,WELDING & RENEW 750.00 400.00
PARTS.INCLUSIVE OF THE REPAIR OF FRONT DOOR
RH
SPRAY PAINTING. 900.00 £80.00
2,130.00 1.230.00

GRAND TOTAL 9,402.84 5,724.84
RECOMMENDED COST OF LUMP SUM REPAIRS 4,500.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CC4/EGI19012613/Uda3q2

CHUA KANG SENG

Licensod Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES - This Rmpon is mads solgty for the use and bansfil of the Clent named on the front page of il Report.




