Y 2302t
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st f“r—='_l_. 1. | rer CS"}/CT”‘IOF’ZHZ-/GC'RE o lestietion

W'\‘f\}m o d_FM & ASSIGNMENT (Office)
From (Person); _;_—lq e . C_liﬂ:j of (11 Date/ Time: |1 1’ n _'_" ;s_qm

Estumaied Cosl Bill to:

OD /TP /WS I'TP RES / OD RES / EVA /INV | MV 1 CS
To Inspect Vehicle No: G131k Insured: GGP 13

at Workshop /s Cuan buto Senick 1 azsE42(0

g BT Sia Ming [ Gstele Seotar < #OI-EZ/OI—J’O s( s7¢42)
Palicy 1o DMOIN, 308 1EAIRDO0 . cuim o QNMIAD0ABHGCOD

Sum Insured:

ol Excess: .

Make of Veh: . D.OA ( ti’_l F_‘l_ -
(Clienl's Record) -

CA I REV [ REP. / REV 24 HRS BOD. Pndorsementy
|3111_*~‘H'HNL__B_.'}_-_|_5_ _;“PM ~Person Contacted j_a('_t__(j_ Vchir.lt:.-lN@

Date/Time !\:;liunfln_:il|'uulin|| ( \K? Fr\'llh]ﬂl,(’

. G 373K NA /#1_%(1 |202C105/r3

— L GF 3005 X




REF: C‘Il

0f |

SRARELNLE

prS ASSIGNMENT
From Dats J‘i.‘.‘ .}OI‘\ Veh No; @T%-J g k- r Regn {,8 ju‘n ‘?,Q/S
Estimated Cost Type: M.Car/ M.Cycle/ Bus /Van | I Taxi/ Prime Mover /
0D (:;‘)WS | TP RES [ OD RES [ EVA [ INV [ MV Truck [ Trailer or
TolnspectVeticieNo: ~~ @T 333K Make Toota PV]“Q (6o 2982
at Workshop m/s @Wm Ao Cewvica Colour Vzr{‘(’_ AIC Insured ] Std/ NI NA
of Ht :‘ Sin m:\7 ,rdqﬂhﬂl 101~ %1'/ go Sp.Reading n/z(é{zl T/Radio: Insured / Std / NI | NA
Insured: - T i Eng/Mo = i == "
e TTAATISY %ok 20¥30)
Claims No Gen. Cond: GEQY | Fair | Poor / Burnt
Sum Insured: Excess: Steering lnn@er-‘Jammed.‘Leaked!Bum: ar

(Client's Record)
Makeof Veh: &30 Pm (Wou' }\pq)

(Policy Condition)

Remark;: The veh had commenced its NS | OIS
repair at the time of inspection. O

Bal. or Market Value: wl e B

IDAC Accident Rpart: Consistent? : Yes or No

GIA / PR Seen: Consistent? : Yes or No

Est. Repairs: days Res: Yes or No

Lum Sum: : % 3 Val: Yes or No

rf“‘r”
CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date: Person Contacted:

Brake: Inﬁderi Jammed / Leaked / Burnt or _

Modi ; !{I‘/SfRim | STD AIRIm ar = = o=

Tyre Size: F: ( g 5 ﬂ/ 5 LGH TSM )___ o
v IS’z (FAlkeenr)

BS /DUN | EXNOVA | GY | FS /| LIZA / MIC / OHTSU | PIR 1 SUMI |
TOYO/YOKO or

Eront Rear

RiBal, S RiEal. -
e 8 o uBa, & mm
DOA_4_ o DOl 256_._57—:{7
Survey held at M/[S

2.2 ?,s{h,,,,

Des. of Damages : Frt I@I 0/S | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision

Date/T |m_e_ | Agtion / Instruction

RECET‘?T.:‘ T._"_ SR

Date/Time., File Pass to? : Preli. Report

: Final Report

1)

Date/Time, Frla Retum 107
2

Report Format ; PRrRQ .
Lump Sum / LB.L: (5

Add Fee:

Days Of Repair: B
Resurvey No. of Trip:  ~  SueyFee S
Transportafion:
‘Site Insp (% ) __S+RS_ Sl

| Fhotos

D.mtewiew (%
D'Tech_ Invs ($
D:Weeken-ﬂ ($

) (Cdhers




8/21/2019, Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

lcuun SUBFOLDER TRACKING ___‘

[ Case Naotified Est Subimitted [.-‘.(JJ Assigned |Adj Rpt Adi SI.J',_‘r-irtP_-j Ins Auth'ed Status
21 Aug 2019 Pending for Survey
Main 21 Aug 2019 11:11 Report
- Edit Adj Rpt | Cancel Case

Reference Claim Details Show All |

CLAIM SUBFOLDER DETAILS '[Created by insurer] B
Insured: [

Main i
Claimant:

N |
vehicle Reg. | gT373K Date of Loss: | 11/07/2019 08:00 - :59

Claim Type: | TP / SNM19D203346C02 Policy/Cover | pmcvsN30516918000

Vehicle Reg.
'No. GBF859) :’g:;‘i‘:n:;)_ DMCVSN3044191902

(Insured):

WAH HONG GENERAL CONTRATOR, Co. Reg, No.: 27585100A

[ Excess: S$$0.00 -
Repairer: Guan Auto Service (Sin Ming) Block 7 Sin Ming Industrial Estate Sectar C, #01-80/ # 01-82, 575642 Sin Ming - Tel: 93884210

'I*n"’s‘:;‘_z';‘? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

f;zi‘::::tls China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

h\djuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/08/2019]

'ASSOCIATED MAIL RECEIVED view All |  Compose Case Mall

‘:There are no mail for this case.

| ALL ASSOCIATED TASKS= View All | | Search Tasks | _Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=dsp_clmheader&caseid=857677 &extid=314143&CFID=5782... 1/2



Nivitha (LKK Auto)

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Sent: Wednesday, 17 July 2019 11:38 AM

To: Hui Ling; assignments@Ilkkauto.com

Cc: Chee So Chow

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GT 373K AND GBF 859 ON
11.07.2019

Attachments: PRS - GT373K pdf

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Huiling,
We refer to your email of 17.07.19,

We wish to conduct the post repair inspection, please contact our surveyor, M/s LKK Auto before returning the
repaired vehicle to the claimant.

** Please send all your PRS request to claimsdept@sg.cntaiping.com

Aside to LKK,
Please assist to follow up with third party repairer.

Thank you.

Regards,

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 6388 6530

Fax. 6224 7478 /1 6224 7175

Email: elaine.cheocng@sg.cntaiping.com
Website: www.sqg.cntaiping.com

From: Hui Ling [mailto:riaz@justice.com.sg]

Sent: Wednesday, 17 July, 2018 9:16 AM

To: Chee So Chow <sochow.chee@sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GT 373K AND GBF 859J ON 11.07.2019
WITHOUT PREJUDICE

Dear sirs,

Due to your good office breach of protocol.

Our client's appointed repairer has proceed as deem fit.



All our client’s right is expressly reserved.
We shall raise this issue in an appropriate time .

Thanks & Best Regards,

Hidlig
RIAZ LLC

Advocates and Solicitors

133 NEW BRIDGE ROAD

#09-09 CHINATOWN POINT
SINGAPORE 059413

TEL :6534-0110 FAX:6534-0220

Disclaimer: This message is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient,
you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If this e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error by sending an e-mail to riaz@justice.com.sg. though internet communications
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have
scanned this message to minimise the possibility of corruption.

From: Chee So Chow <sochow.chee@sg.cntaiping.com>

Sent: Tuesday, July 16, 2019 7:56 PM

To: Hui Ling <riaz@justice.com.sg>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GT 373K AND GBF 859J ON 11.07.2019

Dear Elaine
Please look into the PRS.

Regards

Chee So Chow (Ms)
Deputy Manager
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

Direct (65) 6389 6176

Fax (65)6224 7175 /6224 7478

Email : claimsdept@sg.cntaiping.com
sochow.chee@sg.cntaiping.com

Website:www.sqg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial. is prohibited If you are not the intended recipient of the message,
please notifv the sender immediately.



* From: Hui Ling [mailto:riaz@justice.com.sg]

Sent: Tuesday, July 16, 2019 10:27 AM

To: LOD <lod@sg.cntaiping.com>; Irene Tay <irene.tay@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>; Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>

Subject: RE: ACCIDENT INVOLVING MOTOR VEHICLES NO: GT 373K AND GBF 859J ON 11.07.2019

WITHOUT PREJUDICE
Dear sirs,
Till date no one revert to our PRS request.

We shall proceed as deem fit. As your good office has breach the nima protocol

Thanks & Best Regards,

Haitig
RIAZ LLC

Advocates and Solicitors

133 NEW BRIDGE ROAD

#09-09 CHINATOWN POINT
SINGAPORE 059413

TEL :6534-0110 FAX:6534-0220

Disclaimer: This message is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient,
you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If this e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error by sending an e-mail to riaz@justice.com.sg. though internet communications
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have
scanned this message to minimise the possibility of corruption.

From: Hui Ling <riaz@]justice.com.sg>

Sent: Friday, July 12, 2019 3:02 PM

To: 'LOD' <lod@sg.cntaiping.com>; 'Irene Tay' <irene.tay@sg.cntaiping.com>; 'Chong Boon Sen'
<boonsen.chong@sg.cntaiping.com>; 'Ong Chin Kiat' <chinkiat.ong@sg.cntaiping.com>; 'Chee So Chow'
<sochow.chee@sg.cntaiping.com>

Subject: ACCIDENT INVOLVING MOTOR VEHICLES NO: GT 373K AND GBF 859J ON 11.07.2019

WITHOUT PREJUDICE
Dear sirs,
We refer to the above captioned matter.

Please find the enclosed notice of accident for your immediate action

Thanks & Best Regards,



Huling
RIAZ LLC
Advocates and Solicitors
133 NEW BRIDGE ROAD
# 09-09 CHINATOWN POINT
SINGAPORE 059413
TEL :6534-0110 FAX:6534-0220

Disclaimer: This message is privileged and confidential and is intended solely for the named recipient. If you are not the intended recipient,
you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If this e-mail has reached you in error,
please delete the e-mail immediately and inform us of the error by sending an e-mail to riaz@justice.com.sg. though internet communications
cannot be guaranteed to be secure or error-free as information could be intercepted, corrupted, lost or infected with viruses, we have
scanned this message to minimise the possibility of corruption.

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:// www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




-12-07-19; 14158 | ; VA

L.L.C
ADVOCATES AND SOLICITORS
COMMISSIONER FOR OATHS

ACRA NUMBER | 200D11073H GST REGISTRATION NUMDER ; 200911478
12/07/2019 RIAZ QAYYUM (LD HONS) NUS
Our Ref: GT 373K (V) GUAN (OIRECTOR)

Your Ref: GBF 859)

ABDUL HALIM BIMN ROSALAN 1LLD HOMEI UTAZ
IASTOSIATE

TO:  China Taiping Insurance Co. (Singapore) Pte Ltd
MUFD RIDHWAN ABDUL RAHIM  iLLE MONS) LEEDS
3 Anson Road BESSIG
#16-00, Springleaf Tower BY FAX 6224-7175
Singapore 079909
Attn: Motor Claims Department

NOTICE OF ACCIDENT

Dear Sir

We are instructed by our client to notify you of a road traffic accident on 11.07.2019 at about 0855
hours along Slip Road from PIE to Pioneer Road North_involving our client’s vehicle registration
nurmber GT 373K and vehicle registration number GBF 859) driven by you or your authorized driver
at the material time. A copy of Singapore accident statement / traffic police report filed is enclosed.

As a result of the accident, our client’s vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the
vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:
Name of workshop i GUAN AUTO SERVICE
Address : BLK 7 SIN MING INDUSTIRAL ESTATE SECTOR C
#01-82 / #01-80
SINGAPORE 575642

Telephone no. : 9388 4210 (JACKY) Fax no. i 6451 1706

Please let us hear from you by the stipulated time.

y faithfull FOR SURVEYOR
G IIIMITY Please Initlal here after completion of pre-
'(\ repair inspection, Thank you.
(\: AT .
Appointed surveyor
encs {Name & signature)
Date & time of Inspection
cc Client

133 NEW ERIDGE ROAD {#08-09 CHINATOWN POINT SINGAPORE 059413
TEL:GS5340110 FAX: 65340220 EMAIL: RIAZQJUSTICE.COM,.3G
(PLEASE NOTE THAT QUR FAX 1S NOT FOR SERVICE OF COURT DOCUMENTS)
WWW.INJURYCLAIMS, 3G




N1a/7194 : PARFI/ICNF Rahate Fnnir

>.§ack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner ID: 100A
T T T e e e S
Vehicle No.: GT373K
Vehicle to be Exported: No
Intended Deregistration Date: 24 Jul 2019
Vehicle Make: TOYOTA
Vehicle Model: TOYOTA DYNA 150 MANUAL
Primary Colour: White
Manufacturing Year: 2014
Engine No.: 1KD2481313
Chassis No.: JTFAT35Y30K204301
Maximum Power Output: -
Open Market Value: $27,856.00
Original Registration Date: 18 Jun 2015
First Registration Date: 18 Jun 2015
Transfer Count: 0
Actual ARF Paid: $1,393.00
0 S R UL 0~ oA S AR AU LA ST 0 sl ]
PARF Eligibility: No
PARF Eligibility Expiry Date: =
PARF Rebate Amount: $0.00
T T e e e ]
COE Expiry Date: 17 Jun 2025
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
PQP Paid: $40,258.00
COE Rebate Amount: $23,749.00
Total Rebate Amount: $23,749.00

The information contained herein is correct as at 24 Jul 2019

OK

nIps:vr.a. gov.sgmavr/acnon/ienguireKepalepyruniicoeroreveraginput fEUNG |HIUN_IUSFUIU4UUS | |



CERTIFICATE OF INSURANCE Pg. 1

e MEAI FEAERE () FRAS —

EHINA TAIPING CHINATAIPING INSURANGCE (SINGAPORE) PTE. LTD.
Ca. Feg. Mo 100208384E L
ANDSTOR
MOTHR TOMMERCIAL VEWICLE Cov.Type: ¢
CERTIFICATE OF INSURANCE .

hiator Viehic'es | TiawParty Risks ang Companssion) Aoy Ichw 188}
Motor Vickes "l'u-d-l‘-nr FHisks ang Comperaahon ) Rues. 1

Rt Tranupon Act, 1367 (Maleysa) )
Metar Vehichas (Trird-ary Riske? Ruces, 1957 Mataysa) ORIGINAL
!’?-
Engine ho ;1K02481313
CERTIFICATE MNe. CWCVEN3044191902 ChaNo: JTFATISYI0K204301
1 e Sk g Regmtiuton GT373K AUTOSAFE
humoor of vencle wmmeeamn e
7 Mame ol Pofioy Holder WAH HONG GENERAL CONTRACTOR
1
b L“:“;::“hlfl,\:';mw;:;“:.m 18 June 2019 EXCESS SBEE T oyyovaasnse ceeisnesaess 5$500.00
Crrtmanie or Eractiin EX ON WINDSCREEN .......covvuvensnans 55100.00
4, Tt of Exgny ol insurance 17 June 2020
1 B Pomons of Caseas of Petvors enbtied 1o dive®

Any perscn who is driving on the Policyholder's arder or with their permission.

provided that the person driving is permitted in accordance with the Ticensing pr other laws or
requiations to drive the motor Vehicle or has besn so permitted and 15 not disqualified by order of a
court of Law or by reason uf any enactment or requlation in that behalf from driving the Motor vehicle,

§ Lordstose 350 wen”

(1) Use n connection with the Policyholder's business.

(21 Use for the carriage of passengers (other than for hire or reward) in connection with the
Policyholder's business.

(3] use tor social, domestic or pleasure purposes.

The Pulicy does not cover.

(1) use for hire or resard or racing, pace- maicing, reliability trial or <peed Testing.

(23 use whilst drawing 2 trailer except the towing of any one disabled mechamically propelled vehicle.

HIRE PURCHASE C0. : HONG LEDNG FINANCE LTD AS HP OWMER
[ * Lamitations rondored inoperaliva by Section 8 of fhe Motor Vehicies (Third-Party Risks and Coampensation) Act (Chapter 169)
\ and Section 98 of lhe Road TrumpmMaf V97 {Maiayssa). wre not lo be inchuded under these heahngs Y.

I/'We hereby Certify that te policy 1o which this Geriificate ralates is issued in accordance with the
* provisions of (he Motor Vahicles (Third-Party Risks and Compansation) Acl {Chapter 188) and Part IV of the Road
Transport Act. 1987 (Malaysia), *

For CHINA TAIPING INSURANCE |SINGAPORE) PTE. LTD.

lssued By

7 Authonsen Signatory

2 Ansnn Rosd #16:00 Springleal Tower Singapore 076900 Tel £380 6111 Fax. 5225 2502 Wabsia VW, ) CIEping com

Page 6 of 16



- Sit Mty

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accidan! (n speed up tha claims process
—_
2. This Form must be completed by the Paolicyholder andfor the Autharised Driver
3. Information provided mus! be as truthful and accurale as pessible. Any wilful misrepresantation or witholding of matarial facts may allow insurance companies to
repudiate policy liability
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for Investigation.

lorwardea by the insurars ol the GIA Records Management Centre establishiaed by the General Insurance Association of Singapore (GIA) for
this repart will, foi s fee, be made avallable upon application by interested parties

v This report will be

wrchiving ano thal copie:

7. By the lodgement of this repont to the insurers you hereby consent to the archiving of this report at the centre and to copies of the repait being made available

atoresau

ACCIDENT STATEMENT

Date Of Report 110712019 12:00

Date Of Accident 11/07/2019 D8:55

Exacl Location Of Accident SLIP ROAD EXIT 3B FROM PIE TO PIONEER RD NORTH
Country/State of Loss SINGAPORE

Vehicle Registration Number GT373K

Insured/Policyholder

Name Of Registered Owner WAH HONG GENERAL CONTRATOR
Co Reg No 27585100A

Email Address NOEMAIL

Mobile Phone No

Alternalive Phone No OFFICE-96269285

Vehicle Particulars
Manufacturer TOYOTA
Model DYNA 150 MANUAL

Exact Purpose for which vehicle was being used at

lime of accident WORK PURPOSE

Are you claiming under your own insurance policy

for repair to your vehicle? e

If No, Please slale action o be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMCVSN3044191902
Cover Note Number

Driver

Name of Driver SOEN BENG HAI

NRIC No S1726208D

Date Of Birth 06/08/1965

Occupation OUTDOOR

Dale Of Driving Pass 14/10/1986

Driving Experience 32 YEARS AND 8 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-96269285

NOEMAIL

Page 1 of 16



BLK 103 TECK WHYE LANE
#06-438

Poslcode 680103

Was driver an employee of the Insured's Company NO

Address

If No, Relationship of the Driver wilh the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident ¢
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by
NO
ambulance?
Was any other matenal or property damaged? YES
I have been approached by unknown personis) NO
soliciting/offering accidenl claims assistance.
Number of Passengers (Including Oriver) 2
Passenger 1 NAME RAM

GENDER MALE
Details of Police Action

Was the accident reported to the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number GBF859J

\Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver TAI YOON FATT
NRIC/Passport Number S7485649G

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

Page 2 of 16



No. Of Passenaer (Including Driver)

DETAILS OF INJURED PERSON 1 \

Name SOEN BENG HAI
Approximate Age

Injuries Sustain NECK AND BACK PAIN
Injured person in which vehicle? GT373K

Were seal bells worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 16



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident 1o speed Lp the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver

3 Intormation provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate policy fiability.

4 Thelssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
compdnias,

5 Any falsere may be raferred to the Palice for Inves

b The report will Be torwaried by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made avallable upon application by
irterasted parties

7. By the iadgment of this report ta the insurers, you heraby consent to the archiving of this report at the centre and to copias of
the report being made availlable aforesaid,

E. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(3] My insurer, my warkshop and the General Insurance Assaciation of Singapore (“GIA”) may/are permitted to coliect, use,
disclose and/or process my personal data/personal information set out in this [form) and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehitla(s) invalved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be callectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singaocre and any relevant government agency/authority (such as the police), for the purpuose(s)
of

(1 processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{1} investigating the accldent and/or my claims;
{iih) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(ivi administering my claims {including the mailing of correspondence, statements, invoices, reports or nolices to me,
which could invelve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/jar

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims [collectively the
“Purposes”]

(B} all insurer(si who have insured vehiclels) involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{cl  my Fersonal information may/can be disciased by any of the Insurers and/or GIA 1o their third party service providers or
agents(including their lawyers/law firms), which may be sitad outside of Singapare. for one or more of the above Furposes.

(d)  my Persanal Information will alsc be collected and used to compile claims history for the purpese of fraud detection,
investigation and management in present and all future claime

(&) the information so collected under (d) zbove may be shared / disclosed:

(i} to all nsurers anc/er any other third parties that assist In evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{il) for complying with requiremants under any regulatigns, laws or court arders.
v T =
4 PR 5 -
vor % FHE T
~ =

Policyholder's Signaturs . , Driver's Signature Reportin Srsonnel's Signature’
Date & Time (If drweg is not the policyholder Name: o
11 JuL 8 Date & Time: JUL ’Lﬂ{! nmcn i - PSSR0 ..
1 . 5BA
- o YhO = .
[° . i

ot s

Page 4 of 16



Sketch Plan Pg. 2

SKETCH PLAN
. P
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
21 Aug 2019 Pending for
Main |21 Aug 2019 1At $$0.00 5$$0.00 DEhey for Srvey
Edit Ady Rpt. | Edit Estimates | | View Rpt | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

[[Created by insurer]

Insured:

-, Co. Reg. No.: -

Main
Claimant:

WAH HONG GENERAL CONTRATOR, Co. Reg. No.: 27585100A

Vehicle Reg.
No.:

11/07/2019 08:00 - :59

Date of Loss: [48 Months and 23 Days From LTA Reg Date (Man Yr)]

GT373K

Claim Type:

Policy/Cover

Nate No.: DMCVSN30516918000

TP / SNM19D203346C02

Vehicle Reg.
No.
(Insured):

Policy No.

(Claimant): DMCVSN3044191902

GBFB59)

Excess: 5%0.00

Repairer:

Guan Auto Service (Sin Ming) Block 7 Sin Ming Industrial Estate Sector C, #01-80/ # 01-82, 575642 Sin Ming - Tel: 93884210

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Claimant's
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 30/08/2019]

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

There are no mall for this case.

Due Date
No results,

ALL ASSOCIATED TASKS=

View Al | Search Tasks | Create New Task | Complete |

Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/8/2019




Merimen e-Claims

Claim Documents

*GT373K (SNM19D203346C02)
[GBF8591]]
TP
WAH HONG GENERAL CONTRATOR
Jul 11 2019 8:00AM
[-1
Guan Auto Service

Page 1 of 3

Upload Documents |  Upload Photos |  Compose New Letter | View
Assessment Reports 1 per page E
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |11/07/19 14:05 | Accident Statement © | LoadHM
2 |25/07/19 14:13 | Addendum Sheet © | LoadTiF
3 |25/07/19 14:13 | Accident Statement Addm. #1 @ | Load HTM
Photos/Images 3 perpage | V]|
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print

] SCENE PHOTO
1 |11/07/19 12:30 Bl : T, © | Ladirc | 4
. SCENE PHOTO
2 |11/07/19 12:30 flsckad Aociiens . y © | adirc | 4
7 SCENE PHOTO —
3 |11/07/19 12:30 i : S € | Load G
. SCENE PHOTO
4 |11/07/1912:30 |y R e © | Loadc | (4
. Accident Photo
5 |11/07/19 14:05 [Liskad Acidart o ) © | Loadc | 4
7 Accident Photo
6 |11/07/19 14:05 inliod S asortBecumeiidl € | Loadirc
g Accident Photo
7 |11/07/19 14:05 P . ) €© | loadirc | 4
i Accident Photo
8 [11/07/19 14:05 | O : - 0 | Loadc | 4
. CHASSIS NUMBER
9 [11/07/19 14:05 Edad Acch it S—— © | Load G
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/08/19 14:09 | General View ) | wadirG
2 [21/08/19 14:09 General View ) | loadirc | &4
3 |21/08/19 14:09 | General View © | LoadrG
4 |21/08/19 14:09 | General View © | cadirc | &4
5 |21/08/19 14:09 General View D | loadirc | 4
6 21/08/19 14:09 General View o Load PG | [
7 21/08/19 14:09 General View ° Load PG | M
8 |21/08/19 14:09 | General View © | adirG
9 |21/08/19 14:02 | General View © | oadc | &4
10 |21/08/19 14:09 General View © | Loadire
11 |21/08/19 14:09  |General View O | adirc | &4
12 |21/08/19 14:09  |General View © | Loadirc | 4
13 |21/08/19 14:09 | General View © | Load G
14 |21/08/19 14:09 | General View © | adwc | 4
15 |21/08/19 14:09 | General View © | wadirG
16 |21/08/19 14:09 | General View © | wadic | &4
17 |21/08/19 14:09  |General View © | Loadirc | M
18 |21/08/19 14:08 | General View © | Load PG
19 |21/08/19 14:09 | General View © | Loadirc | 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

22/8/2019



Merimen e-Claims

Page 2 of 3

Assessment Reports |1 per page /]
No |[Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
20 [21/08/19 14:09 General View Load IPG | [
21 |21/08/19 14:09  |General View © | ladirc | A
22 |21/08/19 14:09 General View © | Loadirc | 4
23 |21/08/19 14:09 General View © | Load G
24 |21/08/19 14:09 General View © | adirc | 4
25 |21/08/19 14:09 General View © | Loadirc | M
26 |21/08/19 14:09 | General View © | oadirc | &4
27 |21/08/19 14:09 General View © | loadirc | &4
28 [21/08/19 14:09 | General View © | Loadirc | M
29 |21/08/19 14:09 General View € | adic | 4
30 |21/08/19 14:09 General View © | Ladrc | M
31 |21/08/19 14:09 | General View ® | Ladirc | 4
32 |21/08/19 14:09 General View © | loadic | 4
33 |21/08/19 14:09 General View © | adiwrc | 4
Documentation 1 per page vil &
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |11/07/19 12:24  |Sketch Plan © | wadTrF
[Linked Accident Report Documents]
2 |11/07/19 12:24 ﬁg’%{iﬁ;‘“““q“ © | wadTr
3 |1y/0771912:5  [DRIVER'S NRTC + DRIVINNG LICENCE © | LoadTiF
Linked Accident Report Documents
View
Assessment Reports 1 per page [v]
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |11/07/19 14:05 | Accident Statement © | Load HTM
2 |25/07/19 14:13 | Addendum Sheet Load TIF
3 |25/07/19 14:13 | Accident Statement Addm. #1 © | Load HTM
Photos/Images S Do peue <l &2
No |[Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |11/07/19 12:30  |SCENE PHOTO € | wadirc | 4
2 |11/07/1912:30  |SCENE PHOTO ® | Load G
3 |11/07/19 12:30 | SCENE PHOTO ) | LoadirG
4 |11/07/19 12:30 | SCENE PHOTO © | Load G
5 |11/07/19 14:05  |Accident Photo © | loadirc | 4
6 |11/07/19 14:05 | Accident Photo © | LoadirG
7 |11/07/19 14:05 | Accident Photo © | oadirc | 4
8 |11/07/19 14:05 | Accident Photo © | woadirG
9 |11/07/19 14:05 | CHASSIS NUMBER © | Ladirc | M
Documentation 1 per vl &
No |Finalized On Lai Huat (Meng Kee) Motor Pte Ltd (Sin Ming) Thumbnail | Print
1 |11/07/19 12:24  |Sketch Plan ® | LoadTIF
2 [11/07/19 12:24 CERTIFICATE OF INSURANCE O [ LadTrF
3 |11/07/19 12:25 DRIVER'S NRIC + DRIVING LICENCE © | loadTIF
Documents Checklist
|DOCUMENTS CHECKLIST Reset | save [ print |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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There are no document checklists configured, ‘

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/8/2019



Adjuster Report Page 1 of §

LKK Auto Consultants Pte Ltd (coregno:1sse07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19012612/GCF3E2

Date: 22/08/2019
REFERENCE
- . China Taiping Insurance : .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30516918000
Clai'mant Vehicle GT373K Ins|:|red Vehicle GBF859J
No : No:
Date of Loss:  11/07/2019 Nature of Claim: TP g':‘_"“ SNM19D203346C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GT373K
Make & Model: TOYOTA DYNA 150, 2.0 YY211 (M) Engine No: 1KD2481313
Reg. Date: 18/06/2015 (Man. Year: 2014) Chassis No: JTFAT35Y30K204301
Colour: White Odometer: 122412 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 155 R12
Front Left Side: OHTSU 5 mm Rear Left Side: Falken 5 mm
Front Right Side: OHTSU 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre treads depth
ICOST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 21/08/2019
Date Inspected: 24/07/2019 Inspected At: Guan Auto Service (Sin Ming)
Block 7 Sin Ming Industrial Estate Sector
C, #01-80/ # 01-82
Singapore 575642
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report Page 3 of 5

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -§5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report Page 4 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 22 Aug 2019)
\Parts: N/A TOYOTA DYNA 150 2.0 YY211 (M) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GT373K)

|Valld|ty: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/8/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 22/8/2019



