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Nivitha (LKK Auto)

From: venessa.chan@fwd.com

Sent: Wednesday, 17 July 2019 10:55 AM

To: admin-d@lkkauto.com; admin-a@Ikkauto.com

Cc clara.li@fwd.com; motorclaims.sg@fwd.com

Subject: ACCIDENT INVOLVING SJH371T & YK3300K ON 11/07/2019 OUR CLAIM REF:
1201900020199

Attachments: SURVEY AGREE ON SJE - REQ TO ASSIGN LKK.pdf; YK3300K PRI - VISION LAW

LLC.pdf; YK3300K TP GIA zip; SJH371T Ol GlAzip

Dear Sir/Madam,

Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen.
Thank you.

Best Regards,

Administrative Assistant, Claims
FWD
insurance

FWD Singapore Pte. Ltd.
6 Temasck Boulevard. #18-01 Suntec Tower Four, Singapore 038986

- venessa.chanefwd.com
W waww. Bwd.comusg

From: Venessa Chan - SGUser

Sent: Wednesday, July 17, 2019 10:52 AM

To: 'ct-admin{@visionlawlle.com’; 'jactan@visionlawllc.com’

Ce: Clara Li Zirong - SGUser; Motor Claims SG - $G Common

Subject: ACCIDENT INVOLVING SIH371T & YK3300K ON 11/07/2019 OUR CLAIM REF:

1201900020199

Dear Sir/Madam,

gy
Thank you for your selection of LKE Auto Consultant Pte Ltd. \pla \w- Mar
We will proceed to assign survey. ;

Thank you.



Best Regards,

Administrative Assistant, Claims

FWD

insurance

FWD Singapore Pte. Ltd.

0 Temasck Boulevard. #18-01 Suntec Tower Four. Singapore (038986
E venessa.chaniafwd.com

W www, Bwd.com,se

From: Venessa Chan - SGUser

Sent: Tuesday, July 16, 2019 3:46 PM

To: 'ct-admin@visionlawllc.com'

Cec: Clara Li Zirong - SGUser; Motor Claims SG - SG Common

Subject: ACCIDENT INVOLVING SJH371T & YK3300K ON 11/07/2019 OUR CLAIM REF:
1201900020199

WITHOUT PREJUDICE

Dear Sir/Madam,
We refer to your email dated on 16.07.2019 of the PRI Notice of your client’s vehicle YK3300K.
Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
RET Appraisal Pte Ltd

- i g

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of
your client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that contents of this email should not be construed as any admission of liability on the part of
our insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims
via e-mail to mol relanms. spwfwd.com,

Best Regards.



Administrative Assistant, Claims
FWD

insurance

FWD Singapore Pte. Ltd,

6 Temasck Boulevard, #18-01 Suntec Tower Four, Singapore 038986

l venessa.chania fwd.com

W www fwd.com,sg

From: ct-admin@ visionlawlle.com [mailtozct-adminia visionlawlle.com]
Sent: Tuesday, July 16,2019 3:2]1 PM

To: Motor Claims SG - SG Common

Subject: Scan Image

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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E-FILE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correcily the details of the accident o speed up the claims process.
2. This Form must be completed by the Policyholder andior the Aulhorised Drivar,

3. Information previded must be as fruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o

repudiate policy liability

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liabilty on the par of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

B. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this repont will. for a fee, be made avallable upon application by imerested parties.

7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this repor al the centre and 1o copies of the report being made available aforesaid.

Date Of Report

Date Of Accident
Exact Location OFf Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC No

Email Address

Maobile Phone Mo
Alternative Phone No

Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy for
repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

https-/isingapore. merimen.com/claims/index. cfm?fusebox=5VCdocAfuseaction=dsp_viewersmart&fiype=28&docid=427378285corole=28CFID=5604 ...

ACCIDENT STATEMENT

12/07/2019 1812

11072019 16:10
FIE TWRD CHANGI AFT JLN BAHAR EXIT LP 1730
SINGAFORE

DETAILS OF OWN VEHICLE
SJHITIT

MOK SHAO WEI
58240132F
MOKSHAOWEI@GMAIL.COM
(LOCAL) +65-92712217
Office-NOPHONE

ALIDI
A4-2.0 (A)

PRIVATE

YES

PRIVATE CAR

FWD SINGAFORE PTE. LTD,
COMPREHENSIVE

NO

PNPV2019-00009479

MOK SHAO WEI
5B240132F
211171982
QUTDOOR
01/04/2003

1734



TM8/2018
\ehicle Category

Mame of Driver
MNRIC/Passport Mumber

Contact Number

Address

Posicode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
ehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
MRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Mame
Mature Of Damage

MNo. Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Wehicle Category

Mame of Driver
MNRIC/Passport Mumber

Contact Number

Addrass

Postcode

Insurance Company Mame

MNature Of Damage

Mo, Of Passenger (Including Driver)

Passenger 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Mumber

hitps-'singapare. merimen.com/claims/index.cfm?fusebox=5VCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=427378285corole=28CFID=5604 ...

E-FILE
PRIVATE CAR

9666 3194

DETAILS OF OTHER VEHICLE PRCPERTY 2
XD23T3E

COMMERCIAL VEHICLE

FANG TIONG PENG
sTi022822

9694 8377

DETAILS OF OTHER VEHICLE PROPERTY 3

YK3I300K

COMMERCIAL VEHICLE
VEERADEWVAN RAJAGURLU
EG5A483208M

8356 5807

2

Mame: ¢ UNENOWN
Gender: : Male

DETAILS OF OTHER VEHICLE PROPERTY 4
KET3TY

COMMERCIAL VEHICLE

3/34



THE/2019 E-FILE

Sketch Plan

hilps://singapore. merimen com/claimalindex.cfm?fuseboxs= SVCdocAfuseaction=dsp_viewersmant&ftype=2&docid=42737828&corole=24CFID=5604...  5/34



E-FILE
Sketch Plan #2

TMER2019

T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[ w~ar g

ciltnty PIE 0 curcelr Cheani

edter  Teloa  Molev exit
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T cwq dem ol i1 o chwn collisipn , Vvele CICHHIS
Collidedd  ivfe gy Kar atter H wnd hit by ‘v-vu{{!i’ XD2373E

My wrhick wivtd  froeed acd it wivc YkZhok,

DECLARATION

IfWe declare the foregoing particulars are true in every respect.

=

Nﬂﬁﬁiﬂ'i Signature b Driver's Signature
Cate & Time: mf{.}ﬂ A 1 2TonRT (0 driver 1i not the policyhalder)
Date & Time:

HIBARAL Yaan g Bl ey U3 2

https:/isingapore.merimen.com/claims/index. cfmMusebox=53VCdoc&fuseaction=dsp_viewersmart&ftype=2&docid=427378288corole=2RCFID=5604 ...
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https:/singapore. merimen. com/claimsfindex cfm?fusebox=SVCdoc&fuseaction=dsp_viewarsmar&ftype=28docid=42737828&corcle=28CFID=5604 ..,

E-FILE

SINGAPORE POLICE FORCE
ACKNOWLEDGEMENT SLIP

Ref: Report No: X I Mf?ﬂ-} I lunﬂ

998 TOSTS MOMRAMAATS a9
(Recipioni's Nama, NRIC or Passpon MNo. / Rank and No.j

e L o
{Address / Police Station / NPC / NFP)

haereby acknowledge receipt of the below mentioned llems of:
1 o1 §ge muero 2b caed .

2 _ ‘ ‘//4_

ol _ BN =

[~ ]

\

s @ = & o

.

ok fano wWé/ 4/: PP PrkOISLF
{Name, NRIC or Passpor Mo. / and No.)
o A Owe Feebe Alie #ob-03 & 25966Y

from

/ {Addrass / Police Staion | NPC / NPP)
o W[3011 o« B
{Data) {Tima)
Witnessed by / * Handed over by: Received by:
{* Daleta it appécable)
Jg,}f/
(Signature) /| (Signature)
MIR SHM [ Sf2w I35 $2870fTo moub Oe |
{Name, NRIC or Passpord Mo, / Rank and Mo} :m.uﬂcwrnnmm.rmwm
OCther Remarks:

NP 323 (107)

934



TI22I2018 Status of Driving Licence

#A e-Services (/content/policehubhome/homepage.html)

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

S58240132F

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3

Expiry Date

Lifetime unless revoked, suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S8240132F

Status of Provisional Driving Licence
Mo Licence

Class(es) of Provisional Driving Licence

Expiry Date

HOME (hitps:/fwww.police.gov.sg/f)

ABOUT US (hitps:/fwww police. gov.sg/about-us)

SGSECURE (hitps://www.police.gov.sg/sgsecura)

[-WITNESS (https:/f'www.police.gov.sg/iwitness)

COMMUNITY PROGRAMMES (https:/fwww.police.gov.sg/community-programme)
RESOURCES (https://www_police.gov.sg/resources)

MEWS & PUBLICATIONS (hitps:/fwww.police.gov.sg/news-and-publications)

JOIN US (https:/fwww.police.gov.sgfjoin-us)

FAQS (https:/fva.ecitizen.gov.salefp/CustomerPages/SPFlexplorefag.aspx)

hitps:(feservices, police.gov.sgicontent/policehubhomehomepagel/enguirystatus-of-driving-licence, him|

Login %)

112



