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11/4/2018 Meriman e-Claims

View Received Message

This mall is associated with @

*SME2529Z [(04802109165G)
oD
lun 28 2019 11:20PM
[WONG MENG CHU]
Premium Automobiles Fre Lid

[Repty | | Reply All || Mark as Unread | Print Message | Delate Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 04/11/2019 14:22 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8290.64) - SME2529Z - Claim Handler: Chan, Yoke Shi

ippmwd.‘ﬂw.“:

L

DOCUMENTS SUMMARY
There are no cocuments.

hitps:ifsingapore. merimen.com/claimsindex cimMusebox=3VCmail&fuseaction=dsp_viewimode=1&linboxid=15764058IDomainid=11&I0b/ld=12... 112



TNTR201S Rich Text Editor, SVCDOCHrcontant
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LKK Auto Consultants Pte Ltd conesne1essorissn;

! 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408333
Tel: 6256-3561 Fax: 6844-8805 Emall suri@lkkauto.com;assignments@EIkkauto.com
To: AlG Asia Pacific Insurance Pta, Lid. From: LKK Aulo Consultants Ple Lid
AlIG Building 51 Ubi Ave 1 801-25
7B Shenton Way #0B-16 Paya Ubl Indusirial Park
Singapara 079120 Singapora 408933
Altn.  Tan, Bannie-WZ Date; 17 Jul 2019
Preliminary Advice
Vehicle No : SME2529Z Acciden! Date : 28/06/2018
Make L AUDI A4 Policy No. ; 1800112071
Assignment Data 17/07/2019 Excess : 550.00
Date of Inspection  © 16/07/2019 Est. Duration of Repair :7.00
Inspection At : PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UB| ROAD 1
SINGAPORE 408699

Point of Impact / Genaral Description of Damages

The vehicle sustained impact / damages n/s body and parts claimed are consistent 1o the accident.

Repairar's Estimate (Gross) 55 13.274.00
Revised Amounl 55 8,2568.00
Check ltems (Estimated) 1] 871,00
Total 58 10:130.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 1

Pre-Accident Value S8 135,000.00
COE ! PARF Rebate 55 §7.922.00
Salvage Value 5%

Margin for Repair 5% 77,078.00

Remarks

(X ) )
The vehicie is repairable al our adjusted amount. We have also confirmed excess and policy coverage. Kindly
lat us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments ;

hitps:/isingapore.meriman.com/clalims/index cfm Musabox=MTRadjuster&luseactior=dsp_rpts&rptmode=2Acaseid=842251 Sextid=3106285adjcur .. 111



10232019 Rich Text Editor, SVCDOCHrconton

LKK Auto Consultants Pte Ltd co reg e 1eesoresr;
; 59 Ubj Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall. sur@lkkauto.com;assignmentsfikkaulo.com

To: A|G Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlG Bullding 51 Ui Ave 1 #01-25
78 Shanton Way #08-16 Paya Ubi Industrial Park
Singapore 072120 Singapore 408833
Attn:  Chan, Yoka Shi Date: 23 Oct 2019
Preliminary Advice
Vehicle No : SME25207 Accident Date : 28/06/2019
Maka : AUDI A4 Policy No. : 1800112071
Assignment Date 17/07/2018 Excess 1 5%1,800.00
Data of Inspection  : 16/07/2018 Est. Duration of Rapair 1 9.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408693

Point of Impact | General Description of Damages

The vehicle sustained impact / damages n/s body and paris claimed are consistent to the accident,

Repairer's Estimate (Gross) 58 13.274.00
Revised Amount 55 8.290.64
Check ltams (Estimated) 58 0.00
Total 55 8.290.64
Lump Sum Repair 58
Total Loss Consideration
MNew for Old Value 58
Pre-Accidan! Value B-1] 135,000,00
COE / PARF Rebata 55 §7,822.00
Salvage Value 55
Margin for Repair 58 77.078.00
Remarks
(%)

The vehicle is repairable at our adjusted amounl. We have also confirmad sxcess and palicy coverage. Kindly
l&t us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tendar for the wrack.

Other comments

hitps:ifsingapore.menmen.comiciaime/index.cim Husebox=MTRad|usterAfuseaction=dsp_rpis&rptmode=28caseid=8422518extic=310628&adjcur... 111



Veron Chen (LI(I{hutu!

From: Veron Chen (LKKAuUtD)

Sent: Thursday, 18 July 2019 5:10 PM

To: Claims; SUR

Subject: RE: OD CLAIMS FOR VEHICLE SME 2529Z, DOA: 28/06/2019
Dear TRoy,

As instructed by our client , please proceed to repair the insured vehicle SME 2529Z (Excess $1600/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 18 July 2019 3:49 PM

To: Claims <claims@premiumauto.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com=; SUR <sur@lkkauto.com>;
Koh, Victar-CK <Victor-CK.Koh@aig.com>

Subject: RE: OD CLAIMS FOR VEHICLE SME 25292, DOA: 28/06/2019

Dear TRoy,

Pending approval from AlIG.

Dear Victor,

Kindly assist on approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



From: Claims <claimsi@premiumauto.com.sg>

Sent: Thursday, 18 July 2019 3:44 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR
<suri@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com. sg>

Subject: RE: OD CLAIMS FOR VEHICLE SME 2529Z, DOA: 28/06/2015

Dear Veron,
Any update ?
Thanks

Best Regards,
TRay Goh
Claims Advisor

Premium Automobiles Pte Ltd s
55 Ubi Road 1 Road Singapare 408699
p. =65 6388 2323 d. +65 G768 9828 {. +65684] 11E3

e. !u_-_t-_l_rululr.-'m 1.COM g; W wvewd gl ¢ |.~=5

“Tt comes |n blue
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Vo Rave recelved IF in error. olease nolify ul lir diatirly by reoky @mdal snd hen daste this meacage Trom voue St

do not copy Bt of use It for any purposs, or diselose b contess) iy pilachemend Lo Beg oL e peey hank y

From: Claims [mailto;claims@premiumauto.com.sg]
Sent: Wednesday, 17 July 2019 1:30 PM

To: Veron Chen (LKKAuto)'; ‘Admin-D (LKKAuto)'; 'SUR’
Cc: 'Claims’
Subject: RE: OD CLAIMS FOR VEHICLE SME 2529Z, DOA: 28/06/2019

Dear Veron,

Hereby attached with the interview/undertaking form for your information
Thanks

Best Regards,

TRoy Goh

Claims Advisor

Premium Automobiles Pte Ltd e me s
55 Ubi Road 1 Road Singapare 408692



p. 656388 2323 d. +65 G768 9828 f. +65 65841 1183
e clalms@premiumauto.com.sg  w. www. audi.com.sg
Audi Showroom, Audi Centre 281 Alewandra Road Singapore

“Tt comes in blue.” =

159938 p. +b65 6B3G 224
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sportback. Do you really nee

Emall Disclaimer

neluding sy attactrmann mbsdnntial wnd may also be privileged

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Wednesday, 17 July 2019 12:36 FM

To: Claims; Admin-D (LKKAuta); SUR

Subject: RE: OD CLAIMS FOR VEHICLE SME 25297, DDA: 28/06/2019

Dear TRoy.

Please provide interview form and undertaking letter.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 68256-3561 | email sur@lkkauto.com | fax; 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 16 July 2019 4:51 PM

To: Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR <sur({@|kkauto.com>
Cec: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FOR VEHICLE SME 25292, DOA: 28/06,/2019

Dear all,

Survey was just done with Adrian on this afternoon. Herein attached with the estimate with marking
for your reference. Kindly advise for the approval and how much of the excess of this case.

Thanks

Best Regards,

TRoy Goh
Claims Advisar



Premium Automoblles Pte Ltd -

55 Ubi Road 1 Aoad Singapore 4086599

p. *65 6388 2373 o, +65 GTEE 9828 f, +65 6GB41 1183

g, claims@pramiymauto com s w. wiww . audi.com.Sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 158338

€Iy,

“It comes in blue.”

pack. Do you really nes

Find out maore

Ermall Disclaimer
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From: Claims [mallto:claims@premiumauto.com.sq]

Sent: Tuesday, 9 July 2019 11:00 AM

To: 'Admin-D (LKKAuto)'; 'SUR'

Cc: 'Claims’

Subject: OD CLAIMS FOR VEHICLE SME 25292, DOA: 28/06/2019

Dear all,

Kindly assist to register this vehicle as mentioned. Hereby attached with the GIA report and the
undertaking/interview form for
vour information. Will attach with the estimate repair once our side have complete it

Please arrange for the survey on 16/07/2019, Tuesday@2pm, owner waiting.

Thanks

Best Regards
TRoy Goh
Claims Advisor

Premium Automoblles Pte Ltd ..

5% Libi Road 1 Road Singapore J0BG99

p. +65 6388 2323 d. +65 6768 9818 f. «65 6841 1153

2. claimsEpramiumaulo.com.sg w. www. audicom sg

Audi Showroom, Audi Centre 2E1 Alexandra Road Singapore 139538 p. +65 6336 1223




THBI2018 Mariman s-Claims

View Received Message

This mall is azsocisted with :

*SME2529Z (04902109165G)
oD
Jun 28 2019 11:20PM
[WONG MENG CHU|
Premium Automobiles Pte Lt

| Repty | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

Fram AIG Asia Pacific Insurance Pta. Ltd, (AlIG_SG), sent on 18/07 /2019 16:42 PM.
To LEK_HG
Subject  Alert - Adj Mandate Approved ($$9259,00) - SME2529Z - Claim Handler: Chan, Yoke Shi

Approved: 9259.00: Re-inspection to be done for damage check and supplementary items / labour.

' DOCUMENTS SUMMARY
There are no documents.

hitps: /isingapore. manmaen.comiclaims/index. cimfusebox=5VCmall&fuseaction=dsp_viewAmode=1&finboxid=1518025&Domainid=11&I0bjid=12... 112



Veron Chen (LKKAuto)

e e el

From: Veron Chen (LKKAuto)

Sent: Monday, 4 November 2019 4:22 PM

To: Boo seng yak; Carrine Leong; Chang Chee Sing; jiayee.yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - - SME2529Z - OD AIG - SURVEYED 16 JUL 19

Dear Mr Boo,

Confirm repair cost of $8290.64 before excess $1600 and GST @ 9 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email :sur@lkkauto.cam | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Friday, 18 October 2019 2:22 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong @premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; jilayee yap@premiumauto.com.sg

Subject: FINAL REVISION - - SME2529Z - OD AIG - SURVEYED 16 JUL 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $8290.64 @ 9 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - |b
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" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Crwner 1D Type:

Owner |0

Vehicle Details

Vehicle Na.:
Vehicle to be Exported:
Intended Deregistration Date
Vehicle Make:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Dutput:
Cypen Market Vakue:

Original Registration Date:
First R_th_ﬂunnbltz.
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 0F Jul 201%

PARFINOF Rahala Frmur

Singapore NRIC
o7a7)

SME2529Z
No

0% Jul 2017

AUDI

Ad SEDAN 2.0 TFSI S TRONIC (NAY)
Blue

2018

CVK068323
WAUZZZFA8JA232172
140.0kW (187 bhpl

$33,432.00

24 5ep 2018

24 Sep 2018

1]

$38,805.00

Yes
23 Sep 2028
$29,103.00

23 5ep 2028

B - Car abowe 1600cc or ¥7kW [ 130bhn)

10

$31.307.00
$18.819.00
$57.922.00

npsUVrLtE.gov.sgiaviachion/engquireHebate sy FuDiIcHaIOrELIEregINDUTIF UNL | IUN_IL=FUsusuue ) |
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AUDI AUTO PROTECTOR FPRIVATE VEHICLE

Name of Policyholder  : WONG MENG CHU Vehicle No. i SME25282
Pariod of Insurance : 24 Sep 2018 To 23 Sep 2020 Policy No, : 1800112071
Engine No. : CYK068323 Endorsement No.
Chassis No. ! WALIZZZF4BJA2321T2 lssued Date : 08 Oct 2018
ABOUT THE COVER
MakeModal ALUDI A4 Sedan 2.0 TFSI & tronic
Engine Capacity/Tonnage = 1,584.00 CC Sum Insured ~ Market Value First Year of Registralion - 2018
Dnver Restnction NA Off Peak Car © No Insuring with COE/PARF - Yes
Person or Classes of Persons Entitled to Drive®
&) The Pakey=oise

) Ary affies peron whe @ Oisng on e Pulcyhilie” | giile o = eatee perriEEisn
Thin Poticy wll indemedy By Pabeynoiter o ary aihoises riser ohly § hadie mest My ssecheg ige condies

Feu have B pay &0 Gildioedl gem of 13 D00 g “Vecey s insspenncced Deser Bapspn” VIR # Vi o o ¥ oue dobsennt Doives sl o aneammsd) i emsies the age &l 33 asslie has beas fhan J
CEES TP FEDEREE
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Fire« 3 Cwan Dinmags - 1600 Thefl - 88 Flood Cover - 50

Section I
Praparty Damage - $0

Windsoresn | 8100

Named Driver and EXCRsS iwhes sewesiis)
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IMPDORTANT NOTES

Hire Purchase Company/Employers Loan: DBS BANK LTD
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281 ALEXANDRA ROAD AUDM CUSTOMER SERVICE CENTRE

BINGAPORE 158338 AIG Asia Pacific Insurance Ple, Lid.
Underwnmen by A1G &xia Pecific insurmnce Pra. Lid. AUTHOFISED REPRESEMTATIVE
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24-HOUR AIG AUTO HOTLINE: +66 8338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

-
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an scoldent?
UL T SR ey e s Kmep caim o move pOu S 1 8 bale pisce
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it the accident involves Injuries or damage o government property & vehicles, foreign registered vehicles or non-injury hit & run case:
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this banefit is included in your motor insurance. Please rafer lo your Policy Schedule for details. Policy terms
and conditions apply, Please call our cusiomer sarvice hotling number (65) 6418-3000 for assistance.

The Certificate of Insurance (Cl) should be produced withoul demand whan collecting the Rental Car and the Rental Car Company
reserves the righl to verify the identity of the holder, The Cl is the property of AIG and its use is subject 1o the lerms and conditions
contained In the Loss of Lise Endorsament under the policy issued to the policyholder

Steps lo activate Loss of Use Car Replacemen! Benefit and Important Information

1. Te m your loss of use car replacament, please contact the Rental Car Company (listed below) after fiing/reporting your
acc claim,

Your rentsl car will be made available within § working hours of activation with the Rental Car Company,

Al the time of caollection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audl Customer Service Centre must be produced.

The number of days is based on the penod your vehicle s in the repair workshop unless the number of days of loss of use
entitlement is stated in the Policy.

Rental cars are strictly for use in Singapoie only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon reques! subject Io additonal charges by the Rental Car Company.

|| e aR

{Rental Car Company: Popular Rent A Car Pte. Ltd,
Activation Hotline: 67428880
501 Guillemard Road Singapore 398840
Operation Hours: Monday to Friday: 8am to 6pm Saturday (Half Day): Sam to 4pm
L‘I'-'Il'r-t‘r-rh--lrlfml"' Bpply 6 NG ety Bepakil Basnad hahsly S e Besiel i Coldan Damage Waies wiz)
-
IMPORTANT NOTICE

If you sell your motor vehicle, ihis Notice is IMPORTANT and MUST be compliea with, Pelicyholders are hereby warned thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), # shall be unlawdul for any person to use of cause of parmit any
other parson 1o use a motor vehicle withoul a valid policy of insurance under the Agl

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Cerificate of Insurance and the Policy o
the insurance company, If the Certificate of Insurance has been losi or desiroyed, a Statutory Declaration 1o thal effect must be made
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.83).

This Policy will cease o be valid ance the mater vehicle has been sold to ancther person unless the transfer of interest has been duly
notified to and agreed 1o by the insurance company concemed. If the nsurance company agrees 1o cover the new owner, they will issue
a new Cerificate of Insurance in the new owner's name. The premium chargeable may vary according io the new owner's profile



e T g Your NCD will be affected due to late reporting

BEUSMTTED BY Tony Foong Chin Fang Actual e-Filling Submission Date & Time: 09/07/2019 10:31
SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Planne report Cormactly the detals of (he sccidenl o spesd up the Claves process

2. This Form must be completed by the Policyholder andior the Authorised Driver

3. informanon provided must be 8s truthful snd acourale ss possibia. Amy wilul misrspresantasnon or witholdding of maisnal lacs may allow msurence companies 1o
repudiate policy Rability. _—_—

4, Tha issue and accaplance of (s Form Dy insUmEnce comganies i not an admssion of policy ity on T par of B nEurencs Cormpaniss

5. Any false reporting may ba referred Lo the Palice for

6. This report will be forwarded by the insurers of the GIA Recoids Managemsni Centre establishad by the General Insursnce Associsbon of Singapore [GIA) lor
wrchitving snd thal copies of this eport will, for & fee, e mads avalabls upon application by inieresied partes

7. By the lodgement of this repor to the insurers. you hereby consent jo he archiving of this moort ol the cantre and io coples of the report being made svalabls
iforesaid

ACCIDENT STATEMENT

Date Of Repon 08/07/2018 08:32

Date Of Accident 28/06/2018 23:20

Exact Location Of Accident SINGAPORE TURF CLUB CARPARK
Country/State of Loss SINGAPORE

Vehicle Registrallon Numbar SMEZ2520Z
Insured/Policyholder

Mame Of Registered Owner WONG MENG CHU
MRIC No S26007074

Email Address NOEMAIL

Mablle Phone No (LOCAL) +65-86985363
Alteamative Phone No OTHERS-96985363
Vehicle Particulars

Manufaciurer AUDI

Model A4 SEDAN 2.0 TFSI 8w

Exact Purpose for which vehicle was baing used at

time of accident PRIVATE USE

Are you claiming under your own Insurance policy YES
for repair to your vehicla?

If Mo, Please stale ection io be taken

Vehicle Categary PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy NO

Folicy Number 18001120M

Cover Nole Mumber

Driver

Mame of Driver WONG CHIN FUI

NRIC No S90T0188F

Date Of Birth 08/12/1890

Occupalion INDOQOR

Date Of Driving Pass 16/02/2011

Driving Experience 8 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL ) +65-80239020

Fax Number

Contact Number OTHERS-90239020

EMail Address JONAS.CHINFUIERGMAIL.COM

Page 1 of 26



Address

Posicode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Condilions
Road Surface
Other Information

VWas any forsign vehicle involved in this accident?
Number of vehicles (including own vehicle)

Invalved in the accident

Was any body injured in the Accident?
Was any injured conveyed 1o hospital by

ambulance?

VWas any other maternal ar properny damaged?

| have been appraached by unknown person(s)
sollciting/offering acciden! claims assislance.

Number of Passengers (Including Dnver)

Details of Police Action

Was the accident reparted to the police?
If Yes Please state which Police Station
Was notice of intended Praseculion given?

If Yes, against whom?
Circumstances of Accident

BLK 35 MARSILING DRIVE
#12-401

730035
ND
CHILDREN

-

COLLIDED INTO PROPERTY
CLEAR
DRY

NO

NO

NO
YES

NO

2320HRS AT SINGAPORE TURF CLUB CARPARK, ON 28/6/2018, ACCIDENTALLY SIDESWIPE THE WALL WHILE EXITING

OUT OF THE LOT.
Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?

Was there any sudio recorded?

YES
NO
NO

Page 3 of 28
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ASG Agia Pacdic Inserance Ple, Lt

AIG| =

MOTOR ACCIDENT INTERVIEW FORM
NAME : hblﬂﬁ "\ FLIU
VEHICLE NUMBER : = S\ 21709 2

DATE/ TIME OF ACCIDENT A 29)’30}1(2

PLACE OF ACCIDENT : ghqgﬁﬂlg “!f‘f ["[uh EWMI’t

THIRD PARTY VEHICLE (IF ANY)

SRR E SRR R RN R R RN RE R R RS BEBEBAERIERRRERERES SIS NENFREREFEREF RS NS RE aEEEdESsEESEN Lo L

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

HOME . A WA h?adi@ Yoo adfer work .

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE-ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

MO Ne altho] wes dvanr Huat c}f’aﬁ-

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

Qths&,hw at We weall. o dawgses Te otler
Vel (le

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE

FOR IWNVESTIGATION?
,{’j@_ !E’[TJ e Was 'ln_juﬂ’a‘-

L

"*“E/L/L)@lj &A‘tm '?un




UNDERTAKING
I, UJOW'\ C\.‘:‘lﬂ :'Ll-\ . (NRIC Nos lgg‘F ), hereby

confirm that the Singapore Accident Statement lodged by me on ﬁh. [ .

at F &0 hours pertaining to the accident involving molor car Reg. No:
j EEE 1"1291 . In which | was the driver are true and accurale 1o the best of my
knowledge, informalion and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges thal there is a breach of policy terms and conditions, |
imevocably undertake lo absolve my insurer from all liabilily under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers.

- gl

Name of Insured / Driver ~: W{jm-ﬁ’] Gh}ﬂ Pu
Nric No, +Qq Oq‘é B5F
Date ; Pfﬁm‘!_ul[ 9.

Signature L j—f

Name of Policyholder : \’Ocll:lq M{;’s—-‘lﬁ] -é-l_-'"..ﬁh- C L’LL‘-._

Nric No. : R
S260R07 3

Date : &1 Sb\lhﬁl‘ﬂ
-




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg £ claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad 1

Contact No t 63662323

Fax No :  6B4111B3

Reference :  PA/OD/0DB54/2019/KS
Date ¢ 16-Jul-19

Vehicle NOT IN workshop. Kindly arrange survey

AlIG Asia Pacific Insurance Pte Ltd

78 Shentan Way
#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mf Wong Meng Chu
Address Bl 2065 Marsiling Drive
#02-304
Singapore 730206
Telephone HP +65 96985363
Type of Claim Own Damage Claims
Pnllqr No. 1800112071
Vehicle No SME 2529 2
Model Code Audi A4 Sedan 2.0 TFS1 BW
Model / Year Sep-19
Engine No CVK 068323
Chassis No WAUZZZFAB]A232172
Mileage i
Date In
Liability
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 28-Jun-19
Place of Accident Singapare Turf Club Carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Surveyor's
S/N Mature of Jobs Chlr!_;es Recommendation

To remove and transfer front wire harness for
1 headligihts, horns, outside temeperature sensor, SN 5 360.00 -~
headlight washer assy.

To remove and transfer lhs front door's multi-lock
2 system and power window devices. Inspect for S/N S 2B0D.00
damages.

To dismantle front bumper, renew lhs front fender, Lhs -~
3 front door and wing mirror assy. Inspect Lhs a-pillar. s 350 Jb/ Edo a

Repair lhs sill panel. Reinstall all front bumper and all ' /[jl

parts removed. yd y & _ - i

v & /805" £50¢3 = [6s7

To resprayths front fender, Lhs front door, Lhs wing 3 h: Wiy Mrrcar 78 9
4 mirror cover and Lhs sill panel. To carry out stone chip S 3,000700 ] "

treatment o /&0
5 Tocarry out diagnostic check. S/N S 192.00 ~

TOTAL LABOUR CHARGES $ 7,332.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 2529 7
Damage Parts & Prices
S/N___ Parts Description S/NETT  REMARKS
1 FRONT FENDER LH 7 ske Atd s 70000 -
2 FRONT FENDER ATTACHMENT PARTS LH Mot Wtee ¢ 18300 T ¥
3 FRONT FENDER CLOSING ELEMENT LH 2T Al S 4500 - X
4 FRONT FENDER BRACELH A% S 3200 «
S FRONT FENDER STONE CHIP GUARD LH /%~ s 4600 - =tU
6  FRONT WHEELSPOILERLH  puq e~ 5 66.00
7 FRONT FENDER FLEDGE COVER - LH SHORT 5 21.00 « L
B FRONT FENDER FLEDGE COVER - LH LONG = 3 2800 =
9  FRONTDOORLH  Prsfedld s 215200 — |
10 FRONT DOOR OUTER SEALLH r~ S 185.00 = |1
11 BONDING AGENT Nt Ne s 4500 7
12 FRONT DOOR ATTACHMENT PARTS N~ pae_ s ag9.00 7%
13 FRONTDOORCATCHLH At «— s 96.00 *
14  FRONT WING MIRROR MOUNTINGLH L4 8 999.00 = "
15 FRONT WING MIRROR CAP LH (/uk s 220.00 — 5. &
16 TURN SIGNAL INDICATOR Gok=- N s 96.00 ~
17  POWER WINDOW REGULATORLH A&l ane s 250.00 X
18  SILLPANELTRIMSTRIPLH ez Nl . § 108.00 ¢ 1%
19 STONECHIP  ple SIN S 180,00 ~ [
TOTAL SPARE PARTS $ 5,942.00
TOTAL LABOUR CHARGES $ 7,332.00
GRAND TOTAL $ 13,274.00
All charges are not inclusive of GST
Legend : flemarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

LKK Auto Consultants henca nolify

the Repairer of the luliowing:

= To remurvery beloradafisr spray nainting

= T dmplary Sarmiged pariin| Tunng ey

« Parts prces are subsct 1 confirmaton

= Thed perty survey & on & “Without Presutics” base
o M imgal SOCfeABOR(Y | (4 Bowad

* Suppimrmmntary imos) maust be resrveyed god
i subect i firl poprovel from Insurance Compony

Actromeiged by Regars
Sty
e

This estimate Is based on visual Inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

For inspection of vehicle, please refer to Ms Norah Khai at

Telefax

Name 2 A "-‘En}*" ha ]

Surveyed Date § IQ,BTIf‘i 3

Authorised Date :

Excess Cost :

Liability :

Remarks . Al=f Aconsed ol Paye

/ /

Please Note :
progress of repair, we shall inform you accordingly.
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 8841 1183
Email. Mora khal@premiumauto com sg / claims@ premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop *  Ubi Road 1

Contact No : 6366 2323

Fax No ¢ 68411183
Reference : PA/ODIDBS4/2019/KS
Date ¢ 16-Jul-18

Vehicle NOT IN workshop. Kindly arrange survey

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapora 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name :  MrWong Meng Chu
Address : Bk 206 Marsiling Drive
#02-304
Singapore 730208
Telephone :  HP +55 96585363
Type of Claim :  Own Damage Claims
Policy No. : 1800112071
Vehicle No : SME 2529 Z
Model Code *  Audi A4 Sedan 2.0 TFSI BW
Model | Year :  Sep19
Engine No :  CVK 068323
Chassis No 1 WAUZZZF48JA2321T2
Mileage I
Date In i -
Liability
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 28-Jun-18

Place of Accident ¢ Singapore Turf Club Carpark




Premium Automobiles

55 Ubl Road 1, Singapare 408699
Tel : 6386 2323 Fax 6841 1183

Telefax
Estimated Labour Charges for hicle SME 2529 Z

Estimated Surveyor's
SN Nature of Jobs Chlrgu Recommendation

To remove and transfer front wire harness for headlgihts,

1 homs, outside lemeperature sensor, headlight washer SN § 36000 % 360.00
assy.
2 To remove and transfer Ihs front door's multi-lock system N 8 280,00 $§ 280.00

and power window devices. Inspect for damages.

To dismantle front bumper, renew Ths front fender, Ihs front
3 door and wing mirror assy. Inspec! Ihs a-plllar. Repair Ihs 5 350000 % 2,000.00
sill panel. Reinstall all front bumper and all parts removed,

To respray Ihs front fender, Ihs front door, ths wing mimor

cover and Ihs sill panel. To camy out stone chip treatment ’ 300000 3 na00a0

5 To camy out diagnostic check, SIN § 18200 $ 192.00

TOTAL LABOUR CHARGES I | T.332.00 § 4.632.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SME 2529 Z

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS

1 FRONT FENDER LH $ 70000 § 559.60

2 FRONT FENDER ATTACHMENT PARTS LH s 183.00

3 FRONT FENDER CLOSING ELEMENT LH $ 45.00

4 FRONT FENDER BRACE LH 8 32.00

5 FRONT FENDER STONE CHIP GUARD LH 5 4600 $§ 36.64

6 FRONT WHEEL SPOILER LH 5 66.00

7 FRONT FENDER FLEDGE COVER - LH SHORT 3 2100 § 16.16

B FRONT FENDER FLEDGE COVER - LH LONG 5 2800 § 22.24

9 FRONT DOOR LH $ 215200 $§ 1,721.60

10 FRONT DOOR OUTER SEAL LH 5 185.00 § 147.60

11 BONDING AGENT & 45.00

12 FRONT DOOR ATTACHMENT PARTS 5 480.00

13 FRONT DOOR CATCH LH 5 86.00

14 FRONT WING MIRROR MOUNTING LH 5 g98.00 § 789.20

15 FRONT WING MIRROR CAP LH 5 22000 § 175.60

16 TURN SIGNAL INDICATOR 5 86.00

17 POWER WINDOW REGULATOR LH 5 250.00

18 SILL PANEL TRIM STRIP LH 5 109.00

19 STONECHIP SN § 180.00 § 180.00
TOTAL SPARE PARTS $ 5,942.00 § 3,658.64
TOTAL LABOUR CHARGES $ 7,332.00 § 4,632.00
GRAND TOTAL s 13,274.00 § 8,290.64
All charges are nol inclusive of GST
Lagend Ramarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Nett,



Premium Automobiles

55 Ubl Road 1, Singapore 408539
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability
Remarks

Please Note

Yours faithfully,

L

L

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ld Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 684] 1183
Singapore 079120 Nora khaif@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Y'r Ref: SME 2529 7 PA/OD/0854/2019/NH
12 Dec 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SME 2529 Z, Audi A4 SEDAN 2.0 TFSL

With reference 1o the above-mentioned vehicle, no. SME 2529 Z, claimant,
Ms. Wong Meng Chu, please find the related document per attached.

I. A copy of the Original invoice no, 85014585 — S§ 7,158.98.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AlG -SME 2529 Z

fram

Telaphone +65-
Telefax  +B5-
EMail

Our department
Dur Rel

Your Ref

Date

Premium Automobiles Pre Lic
Showroom

9 Leng Kea Road

Singapore 158080
Telephone (G5) G566 1111
Telefax  (G5) 6471 3733

Service & Parts Centras
55 Ubl Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telafax  (65) 684 11183



Premium Automobiles Pte Ltd

::ﬂﬂmmm Wllhﬂrﬂm Uni Service Centre Customar Servica
Anancra Aumnancio 5B Lits Pl 1 Sarvce dgpetmers EME 7XTL
Sinpaporm 1 B350 Singapors 15823 Segire 08 2 e Beescinen Service RE2E 1133
Main Tawphona SB3G 7253 Main Tetepnone 5358 2223 Msn Teimphons S388 1373 Emmd EuRraINe CEMEOTETRITEUD S0 8
M Tolafms 6471 3733 Main Twielan 8478 1023 e Telwfa  £349 1183
INS TAX INVOICE
Page 1 16:25 Compariy Reg. No. 198902271W
GST Reag. No. 1998022T71W
AIG ASIA PACIFIC INSURANCE PTE LTD s . 5 .
OO LR TRiE Invoice No: 85014585 Account: ADDOE LT (1]
AIG BUILDING o . - e . -
TR SHENTON WAY Date 09/12/201%9 AlG ASIA PACIFIC INSURANCE PTE LTD
#07=1%8 MOTOR CLAIM DEPT
SINGARORE 078120 07%120 AlG BUILOING
Order SHEJ525% 78 SHENTON WAY
$07-14
Term 0 SINGRPORE 079120
Regn No: sue2s2sz (v 35524) Regn Date: 24/05/2018 Mileage: 12687 WIP No.: ssg3z
Model: a4 sEDAN 2.0 TFSI BWZADG (MAV, Chassis: WAUZZRF4BIA232172 Engine: cve oes3zi Dept: ©
You have been assisted by = vs-Tony Foong [ 33 )
Details Oty Unit Price Amount
2 EXC M: BBEd -1E00.00 1.00 -3, 600,00
Insurance Excess/Liability
5 BODYWORE M 360.00 1.00 360,00
TO BEMOVE AHD TRANSFER FRONT WIRE HARMESS
FOR HEROLIGHT,HORNS,QUTSIDE TEMPERATUHRE
SENSOR AND READLIGHT WASEEH ASSY
5 BODYWORK M 280,00 1.00 280,00
TO REMOVE AND TRANSFER LHS FRONT DOCOR'S
MULTI LOCK SYSTEM AND POWER WINDOW
EEVICES. INSPECT FON DAMAGES
3 BOUYTWORE M: 2000.00 1.00 2,000,600
TO DISMANTLE AND AENEW LES FRONT FENDES,
LHE FROWT DOOR AND WING MIBROE ASSY.TO
HEMOVE AND BEINSTALL FRONT BUMPER, INSFECT
iH8 A PILLAR.REPAIR LHS SILL PRANEL.REINSTALL
ALL PARTZ EEMOVED
5 BODYWORE M 1800, 00 1.00 1,800.00
TO RESFRAY LHS FRONT FENDER,LHS FHONT DOOR,
LHS SILL PANEL AND LHS WING MIPROR COVER.
TO CARRY OUT STOME CHIP TREATMENT
] BODYWORE M: 192.00 1.00 182.00
TO CAERY OUT DIAGNOSTIC CHECK
s BODYWORE i 180.0 1.00 180.00
TO SUPPLY STONE CHIF
X REWOBZ1105A FEMDER Less 0204 1.00 695,50 550,60
X REWDBI1051D DOOR, Lean 020W 1.00 2152.00 1,721.60
% AEWOB17311A SEAL Lass 0204 1.00 184.50 147,60
% AOWDE23 745 COVER Less 020% 1,00 20.30 16,14
X RAWOR20581C COVER Laaa 020% 1.00 27.80 22.2
% REWOB538238 SB% STONEGUARD Lasn Q0Z0W 1-00 45.80 36, 64
M RAWDRSET527 GAY CRP Less 020% 1.00 218.%0 175. 80
s AEW2857405A GBS iR (SK)MOUNTING 15/7 Less 020% 1.00 §5%.00 T85.20
Parcs 3,478, 64 — Sub-Towml &, 690,84
Labour a.o0 S aMU L N
Subler 4,812.00 7 o)
R 5,00 3 o) 7% GST s68.24
Labricant g.00 ¥ 4 ‘?
o 7,158.598
o )Y q Il Grand Total “
i
Received hy For & on behalf of

Premium Automobiles Pre Lid
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Premium Automobiles

Telefax
AlG Asin Pacific Insurance Pte Ltd Norah Khaij
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SME 2529 7.

PA/ODVORS4/2019TG

20 August 2019

I
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Muake & Model : Audi A4 Sedan 2.0 TFSI 8W
Vehicle Chassis No. WAUZZZF48JA232172
Vehicle Regn No, : SME 2529 S

Vehicle Mileage j 11707 KM

Vehicle Owner : Ms. Wong Meng Chu
Certificate No : 1800112071

Own Damage Excess : $1712.00 ( Inclusive GST)
Accident Date $ 28 June 2019

Place : Singapore Turf Club Carpark
Repair Cost : s$§ hegf 4%

WIP No. : 59832

Repairer's Name : Premium Automobiles Pre Lid

We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and fingl settlement of my claim.

Owner / Insured Signature : Cj‘-!’
Time . ’ {‘46 h S
Date : ‘:13_!8 I.q

DISCHARGE VOUCHER- AIG - SME 2529 5

from
Telephons +55-
Teletax  +B5-
Mobile 65
Qur deparimeant
Your Claim Ref
Our Rel

Date

total pages

Premium Automobiles Pie Lid
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) E566 1111
Teletax (65) 8471 3733

Service & Parts Cenires
55 Ubl Road 1
Telephone (B5) 6366 2323
Telefax  (65) 6841 1183



122612019

Mearimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING N - -
. __| Motified Est Submitted | Adj Assigned [Aa) Rt \3] Supmit [ins Aured s
’ 17 Jul 2019 | geg 200.64 200,64 Pending for §
Main | 14Jui2019 12:12 (5%8, | ss8, ing for Survey Report
| ﬁwtwm]! Ecit Estimates wiew Agt | | Cancel Case

Reference

CLAIM SUBFOLDER DETAILS

WONG MENG CHU, 1D: 52600707), Tel +6596385363

SME2529Z | Date of Loss: |Zﬂfﬂﬁﬂnl! 23:00 - :59

Premium Automobiles Pte Ltd (UBT) 55 Ubl Acad 1, 408699 Ubi - Tel. 67689628/9827/9911

{9 Months and 4 Days From LTA Reg Date (Man ¥r)] |
Policy/Caver
Note No.: lmlllﬁ?‘l—{mnﬂw]
|Excess. 5%1,600.00

0D / 049021091656

AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-6419-3000 .., [Handied by Chan, Yoke Shi] yokeshi.chan@aig.com

'LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING) ... [Final Rpt due 26/07/2019)

WONG CHIN FUI (28 / Male) , NRIC: S9070188F, Tel: +6590239020 Emall: JONAS.CHINFULRGMAIL.COM

View All | Compose Case mail |

« AIG_SG (04/11/2019): Alert - Ad] Mandate Approved (538290,64) - SME2529Z - Claim Handler: Chan, Yoke ...
» AIG_SG (18/07/201%): Alert - Ad] Mandate Approved (5$9259,00) - SME2525Z - Claim Handler: Chan, Yoke ...
+ AIG_SG (1B/07/2019): SME2529Z / OD / 28/06/2019 / Coverage & Excess update

Dua Date
Ko results.

ALL ASSOCIATED TASKSE

View All | Search Tasks | Create New Task | Comgplete | |
Pricrity Type Task Group Subject  Handler Assigned By Complated On Creatad On Dane?

hitpe:/isingapore. menmen.comiclaims/index. cim Tfusebox=MTRad|uster&fuseaction=dsp_cimheader&caseid=842251bextid=310628ACFID=646T. . 12
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122612019

Mariman a-Clalims

Claim Documents

*SME2529Z (04902109165G)
oD

Jun 28 2019 11:20PM
[WONG MENG CHU]
Premium Automobiles Pte Ltd

Upioad Documents | Upioad Pratos | Compase New Letter | Upioad video | upload Audie |

View | View in Browser ¥

Assessment Reports iperpsge ¥ &
No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |17/07/19 12:42 | Adjuster Immediate Advice 8 Load HTM

i 23/10/1911:11 | Adjuster Immediate Advice _ Load HTM
Photos/Images 3perpage ¥ N
[No_| Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) ' Thumtinall | Print
1 |17/07/1913:39 | General View O | wowe | @
,ri 17/07/19 13:38 | General View © | wawe @ |
'3 17/071913:39 | General View © | e @
‘4 |17/07/1913:39 | Genaral View - © | Loadies "'_B__‘i
s |17/07/1913:33 | Genaral View a © | losaic | @
l6 [17/07/1913:39 | General View '@ s | @
7 17/07/1913:35 | General View © | wedwc | @
8 [17/07/1813:39 | General View © e | @
9 |17/07/1913:35 | General View | @ | wedipc | @
10 |[17/07/1913:39 | General View © | wears | @
11 |17/07/1913:35 | General View - © | oo | @
12 |17/07/1913:39 | General View © | s | @
13 |17/071913:38 | General View @ | Loaarec | @
14 |17/07/1913:3% | General View O | eawc | B
15 |17/07/1813:3%5 | General View @ | loedipc | @
16 |17/071913:33 | General View © | loadic | @
17 [22/10/1917:26 | Relnspection Photo O | weiss | @
18 |22/10119 17:26 Reinspection Phato | © Load PG | @
|19 |22/10/19 17:26  |Reinspection Photo [ @y | oedirc | &
20 |22/10/1917:26 | Reinspection Photo © | Lawc | B
21 |22/10/1917:26 | Reinspection Photo o © i | @
22 |32/10/1% 17:26  |Reinspection Photo ©  lcadirc | @
23 [22/10/1917:26 | Relnspection Photo © | wwwc | @
24 |22/10/1917:26 | Reinspection Photo © | aiws | @B
25 [22/10/19 17:26 | Reinspection Photo © | e | @
26 |22/10/19 17:26 | Relnspection Photo © | Ledips | B
27 |22/10/19 17:26 | Relnspection Photo © | cows | @
28 |22/10/19 17:26 Relnspection Photo © | loasdirs | &
Documentation |iperpage ¥ | &
N |Relabel/Rearder |LKK Auto Consultants Pte Lt (HQ) Thumbnail | Print
| |17/07/1912:30 | Singapore Accident Statement Load POF

2 |17/07/1912:30 | Certificate of Insurance Load PDF

3 17/07/1912:30 | Insured's NRIC - = Load POF

4 17/07/19 12:31 Driver's Driving License Load PDF

5 |17/07/1912:31 | MARK ESTIMATE Load POF

6 |17/07/1913:42 | UNDERTAKING LETTER AND INTERVIEW FORM Load PDF

7 |23/10/19 11:07 | SURVEYOR'S MARKING Load POF |
8 |26/12/19 14:37 | WORKSHOP INVOICE | Load PDF

9 |26/12/19 14:37 | DISCHARGE VOUCHER | Load PDF

hitpa://singapore. menmen.comiclaims/indax.cfm Musabox=MTRdocAfuseaction=dsp_docviewSdomainid=18corole=480bjid=842251 &extid=3106..

113



12/28/2019 Mariman =-Claims
Linked Accident Report Documents
View | View in Browser ¥

B M s _ o oo v @

Ne | Finalized On Premium Automobiles Pre Lid (UAT) | Thumbnail | Print

1 | D4/08/1901:49 | Accident Statement T [ Loaarm ||

Photos/Images a Spenes v B |

Mo | Finallzed On Premium Automobiles Pte Lid (UB]) Thumbmnail | Print
1 |09/07/1908:48 | Accident Photo © | s | @

2 [09/07/1908:48 | Aceident Phote N © | ware | @

3 |09/07/1908:48 | Accident Photo © | cadiec | @

4 |09/07/1908:48 | Accident Photo © | Loaws | @
s |09/07/1908:48 | Accident Photo © | adwc | @
6 |09/07/19 08:48  Accident Photo O | acrs | @

I. 7 09/07/19 08:48 | Accident Photo © | s o

& |09/07/19 08:48 | Accident Photo © | oo | #
:9 09/07/19 08:48 | Accident Photo © | owis | @
10 |0%/07/19 08:48  Accident Phato © | e | @
11 |09/07/1908:48 Accident Photo © | o | @ |

12 |09/07/1508:48  Accident Photo © | oscic | @

13 |09/07/19 08:48 | Accident Photo ©  loadirs | @

14 | 09/07/19 08:45  |Accident Photo | @ | et | &

15 |08/07/19 08:48 | Accident Photo Q| e | @

16 |D9/07/1908:48 | Accident Photo | @ | wesirc | @

17 |09/07/19 08:48 | Accident Photo © ek | @

18 |089/07/19 08:48 | Accident Photo O | waewrs | @

19 |D9/07/1908:48 | Accident Photo © ioacws | @

20 |09/07/19 08:48 | Aceident Photo @ | waewc | @

21 |09/07/1908:48 | Accident Photo © | s | @

22 |09/07/19 08:48 | Accident Photo € | loadirc | &

23 (09/07/19 08;48 Accident Photo © | bacirc | B

24 |09/07/19 08:48 | Accident Photo © | oadic | B

25 |09/07/19 08:48 | Accident Photo QO | s | B

Documentation (lperpage Y | W

Mo |Finalized On Pramium Automobiies Pte Ltd [UBI) o | Thumbnail | Print

1 |09/07/19 08:44 | Sketch Plan ') | oadieG | B

2 |09/07/19 08:44 | Sketch Plan #2 - @ | wacws | B

Documents Checklist
'DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document chacklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Nede: Bpmarks are private chizss you show it to other parties.

hittps {isingapore mermen comiclaims/index.cfm Husebox=MTRdoc&fuseaction=dsp_docvlew&domainid=1&corole=480bjid=842251 &exlid=3106.. 213
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hitpe:/isingapore. menmen comiclaimsfindex cimPfusebox=MTRdocAluseaction=dsp_docviewldomainid=14comle=440b|id=842251Rentid=3106... 313



122682019

Adjusier Report
LKK Auto Consultants Pte Ltd icoregnesssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid. Our File No:  CCH/AIG19012592/AVF3N2
AlG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 2B8/1212019

REFERENCE

Insured/Claimant; WONG MENG CHU Palicy No: 1800112071

Date of Loss: 281062019 Nature of Claim: Claim No: 049021081656
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SME25282

Make & Model: AUDI A4, 2.0 MU TFSI (BE) (A) Engine No: CVKO88323

Reg. Date: 24/08/2018 (Man. Year: 2018) Chassis No: WAUZZZF48JA232172
Caolour: Black Odometer 10122 km

Engina Capacity: 1984 cc

Markel Value/New Car Price:  5%135,000,00

Sum Insured (S$) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceabla): Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/60R16
Front Lefl Side; Pirelll 6 mm Rear Laft Side: Pirelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Piralli 6 mm
The atove walyes mpresent the remaming fyre freads depit
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,942.00 3,658.64 2.283.36 38.43
Miscellaneous llams 0.00 0.00 0.00
Labour 7,332.00 4,632.00 2,700.00 36.82
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 13,274.00 8,290.64 4,983.36 3754
- Excess (S§) 1,600.00 1,600.00 0.00 0.00
(S%) 11,674.00 6,690.64 4,983.36 42 .69
+ GST 7.00/7.00% (S%5) 817.18 468.34 348.84 4269
Nett Amount (S§) 12,491.18 7,158.98 5,332.20 42.69
INSPECTION
Date of Assignment: 17/07/2018
Premium Automabiles Pte Lid (UBI)
Date Inspecited: 16/07/2019  Inspecied Af: 55 Ubl Road 1
Singapore 408699
Estimated Penod of Repair: 9.0 days
Adjuster: ADRIAN LING Managar: VEROMN CHEN

NOTE This repart represents our fndings af the time and place of spection stated heren, Such inspection has been carried oul 1o the best of our knowledge and
abitlly but any other Sabilly under ony ofher clroumstances is hersby sxpresaly excluded

hitps /'singapore.merimen.com/claims/index.cim Tusebox=MTRadjuster Afuseaction=gen_printrpticaseid=842251 8extid=3106288CFID=546784
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122872019 Adjuster Report

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER LH Distoried TO0.00FS *559.60 F5
2 1 *FRONT FENDER ATTACHMENT PARTS LH Mol Necessary 1B3.00FS *-FS
T | *FRONT FENDER CLOSING ELEMENT LH Mol Necessary 45.00FS *.F5
4 1 *FRONT FENDER BRACE LH Mol Necessary 32.00FS ~FS
5 1 *FRONT FENDER STONE CHIP GUARD LH Necessary 46.00FS *36.64 FS
6 1 *FRONT WHEEL SPOILER LH Mot Necessary BB8.00FS *-F§
7 1 *FRONT FENDER FLEDGE COVER-LH SHORT Necessary 21.00FS *16.16F5S
B 1 *FRONT FENDER FLEDGE COVER-LH LONG Mecessary 28.00FS5 *22.24F5
a 1 *FRONT DOOR LH Distoried 2.152.00FS *"1.721.60F5
10 1 *FRONT DOOR OUTER SEAL LH Mecessary 18500 FS "147 BOFS
1 1 *‘BONDING AGENT Nol Necessary 45.00F5 *.F8
12 1 *‘FRONT DOOR ATTACHMENT PARTS Not Necessary 489 D0FS *-Fs
3 1 *FRONT DOOR CATCH LH Not Necessary 96.00F5 *.FS
14 1 *FRONT WING MIRROR MOULDING LH Cut 899.00FS *799.20FS
15 1 *FRONT WING MIRROR CAP LH Cut 220.00Fs *{75.60FS
16 1 *“TURN SIGNAL INDICATOR Not Necessary 96.00FS *-F5
*POWER WINDOW REGULATOR LH Mot Necessary 250.00FS *-FS
18 1 *SILL PANEL TRIM STRIP LH Mot Necessary 1090.00FS *-FS
19 1 *STONE CHIP Mecessary 180.00FS *180.00F5
F=Franchise parl. S=Spchei.

Total Parts (S$) 5,942.00 3,658.64

| Repori was unsubmitted during this print-out. |

hittps-/fsingapore, merimen, com/claima/index cimHusebox=MTRad|usterfuseaction=gen_printrptAcaseld=842251Sextid=3108284CFID=046788... 213



1202672010 Adjuster Repor
Recommended Miscellaneous Items

There are na new miscellanecis tems selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS,HORNS, OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY

2  TO REMOVE AND TRANSFER LHS FRONT DOORS MULTIHLOCK Mew 280.00 280.00
SYSTEM AND POWER WINDOW DEVICES.INSPECT FOR DAMAGES

3 TO DISMANTLE FRONT BUMPER,RENEW LHS FRONT FENDER,LHS Mew 3,500.00 2,000.00
FRONT DOOR AND WING MIRROR ASSY.INSPECT LHS A-
PILLAR,REPAIR LHS SILL PANEL.REINSTALL ALL FRONT BUMPER
AND ALL PARTS REMOVED

4  TO RESPRAY LHS FRONT FENDER,LHS FRONT DOOR,LHS WING New 3,000.00 1,600.00
MIRROR COVER AND LHS SILL PANEL.TO CARRY OUT STONE CHIP
TREATMENT

§ TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S§) 7,332.00 4,632.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >

hitps://singapore.mermen,com/claims/index. cfmMusabox=MTRadjuster&fussaction=gen_prnirplicaseid=842251 Leulid=310628ACFID=646T88. an



