
AUDI AUTO PROTECTOR PRIVATE VEHICLE
Name of Policyholder
Period of lnsurance
Engine No.
Ghassis No-

WONG MENG CHU
24 Sep 2018 To 23 Sep 2020
cvK068323
wAUZZZF48JM32172

Vehicle No.
Policy No.
Endorcement No.
lssued Date

SME2529Z
180011207'l

09 Oct 2018

Make/Model :AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,984.00 CC Sum lnsured : Market Value First Year of Registration : 201g
Driver Restriction : NA Ofi Peak Car : No lnsuring with COE/pARF. : yes
Person or Classes of Persons Entitled to Drive* :

a) The Pqlicyholder
b) Any olher peFon wio is d.iving on the Policyholde/s orderorwith his/her pemission.
This Policy will indemniry fie Policyholder or any authorised driver only if he/she meets the specified age @ndition.

yea6' driving experience.

Age Condition : All Age Condition
Limitation as to use* :

Use only for socjal, domestic and pleasure purposes and for the policyholde/s business.

business or use for any purpose in connection wilh MotorTrade.

Loss of Use 1800cc - 2000cc Optional

included und€r these headings.

Section I
Fire - 50 Own Damage - $1600 Thefr - $0 Flood Cover - $O

S4tion 2
Property Damage - $0

Wnd3crcen : $100

Named Driver and Excess (where appti@bte)

VIONG MENG CHU - $1600 (Own Damage)

l.Audi Customer Seryice Center Add: 55 Ubi Road 'l Singapore 408699 63662323

orAlG SG Mobile App. Simply search and doMload ?lG SG'from iTunes or Google play

Hire Purchase Company/Employe/s Loan: DBS BANK LTD

lhe Road TEnsport Ad, 1987 (Malaysia) 8nd Motor Vehicles Cfhird party Risks) Rul$, i9S9 (MataFia).
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0504125251

PREMIUM LEASING.LES

281 ALEXANDM ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159938

Underwritten by AIG Asia Pacific lnsurance Pto. Ltd.
AIG Asia Pacific lnsurance Pte. Ltd.

AUTHoRTSED REPRESENTATIF"} 
g cn.ns cn."



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT lN YOUR CAR AT ALL TIMES.

What can the 24-hour AIG Auto Emergency Hotline provide for you? What should I do in the event of an accident?
. lmmediate assistance affer an accident . Keep calm and move your car to a safe place.
. Emergency breakdown service . Do noi admit or discuss fault or blame with the other party(ies).
. Twing seruice (accidenl or non€ccident related) . Reporl the accident to us with your acident vehide (whether damaged or not)
. Advie on Motor Claims prccedures via our appmved reporting centres or authorised repaireG within 24 hours or the
. Medical Referral Assistane nextworking day ofthe accident.

. Submit Vwitlsummons/Correspondences from third party(ies) lo AIG

lf no one is injured in the accident: immediatelv'

. You are not required to make any police report.

. Rsord vehicle number, name and eddress, insurance company and policy number of the other driver(s) and vehicle(s).

. Collect details (name, address and mntact number) of witresses and/or try to take photogmphs of the scene of the mident.

. Report the accident to us with your asident vehide (whether damaged or not) via our approved reFDrting c€ntres or authorised repairers within 24 hours or the next
working day of the accident.

lf the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
. Report the accident to the poli@, providing tull details ofthe circumslances of the a€idenl
. Record vehicle number, name and address, insurance conpany and policy number of the other driver(s) and vehicl€(s), if appli€ble.
. Collect d€tails (name, address and ontact number) of witnesses and/or try lo take photographs of the scene of the a@ident.
. Report the accident to us with your aeident vehicle (whether damaged or not) via our approved reporting centres or authorised repairers within 24 hours or the next working

day of ttE accident.

IMPORTANT NOTICE

lf you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied wilh. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of lnsurance and the Policy to
the insurance company. lf the Certificate of lnsurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. lf the insurance company agrees to cover the new owner, they will issue
a new Certificate of lnsurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of lnsurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to veriS the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the poliryholder.

Steps to activate Loss of Use Car Replacement Benefit and lmportant lnformation
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) afier filing/reporting your

accident claim.
Your rental car will be made available within 5 working hours of activation with the Rental Car Company.
At the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.
The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Poliry.
Rental cars are strictly for use in Singapore only.
Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.
Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular RentA Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

'The Rental Car Company's Tems & Conditions apply (i.e., refundable sedrily deposit, excess liability for lhe Renlal Car, Collision Damage Waiver, etc).
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