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~ ALAN'S UNITED AUTO PTE.LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 06012
Vehicle Insured : SMA2318L
Accident Date : 11-Jul-2019 Date : 15-Jul-2019
Qur Ref : 219110 (AIG) / CHAN PAGE : 1
EMILY CHAN CHIN YEOK ey Ars,,, %
BLK 546 SERANGOON NORTH AVENUE 3 /%
#04-214 Jb’“ﬁ, '
Singapore 550546 3&9‘?”7{

2ot
»

ESTIMATED COST OF REPAIR FOR HYUNDAI ELANTRA 1.6A SLS7314G

— . . o . . L L T e e e T T e e ]
ettt R

1 pc Rear bumper fascia €A 459,40 —
1 pc Rear bumper lower garnish e 250.10 —=
1 pc Rear o/s bumper reflector Mt 40.80 —
1 pc Rear o/s bumper side retainer A 44.30%
1 pc Rear bumper reinforcement r 204,30 72X
1 pc 0O/s bumper reinforcement brakt " 78.60 7L
1 pc 0O/s reinforcment lower bracket "~ 25.50'7{
1 pc Rear end panel /7T 454 .60 x
__________ w }'h
1,647.70 g,:_..;.‘ré
Less 20% : 329.54 50 -
,318.16
1 pc Rear bumper reverse Sensor ‘!"\ 300.00 sn A
To putty and spray replaced parts Z2et 500.00

To remove, cut-out damaged parts,

panel beating, welding, align, Zeoy
refix and to renew above parts 400.00
Total : 8% 2,518.16

Singapore Dellars Two Thousand Five Hundred and
Eighteen and Cents Sixteen Only



ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 06012
Vehicle Insured : SMAZ318L
Accident Date + 11-Jul-2019 Date : 15-Jul-2019%
Our Ref : 219110 (AIG) / CHAN PAGE : 1
EMILY CHAN CHIN YEOK Ao ATy
BLKE 546 SERANGOON NORTH AVENUE 3 ﬁéafb
#04-214 Hmy |
Singapore 550546 Jﬁ/q"f"
e,
ESTIMATED COBT OF REPAIR FORE HYUNDAI ELANTRA 1.6A SLS7314G
1 pe Rear bumper fascia €M 459 40—
1 pc Rear bumper lower garnish B 250.10 —
1l pc Rear o/s bumper reflector Mt 40,80 —
1 pc Rear o/s bumper side retainer A 44.30X
1 pc Rear bumper reinforcement 294.30 7
1 pc 0O/s bumper reinforcement brakt 78.60 7
1 pc 0O/s reinforcment lower bracket 25.60 7
1 p¢ Rear end panel /N 454 .60 X
1.647.70
Less 20% : 329.54
,318.16
1 pc Rear bumper reverse sensor ""\ 300.00 sn A
To putty and spray replaced parts Z22et 500.00
To remove, cut-out damaged parts,
panel beating, welding, align, 2oy
refix and to renew above parts 400.00
Total : 8% 2,518.18

Singapore Dollars Two Thousand Five Hundred and
Eighteen and Cents Sixteen Only



Max Uniaden
Weight:

Maxirmum Laden
Weight.

Open Market

Valus:
PARF Eligibility:

PARF Eligibility
Expiry Date;
Minimum PARF
Banefit:

No. of Transfers:
U Label No.:
COE No.:

COE Expiry Date:
COE Categary:

COE Registration
Category:

Quota Premium
(QP) / Prevalling
Quota Premium:

Actual QF Paid:
QF (Regn Cat):

OPC Cash Rebate
Eligibiiity:

QP during COE
Bidding Exercise:

Additional
Registration Fes
Rate:

Actual ARF Paid:

Vehicle Lifespan
Expiry Date:

€02 Emission:

CEV/VES Rebate
Utilised Amount:

CO Emiesion:
HC Emissian:
MNOx Emjssion:
PM Emission:
Message:

1345 kg

1800 kg

$12,547.00
Yes

02 Oct 2027

$6,273.00

0

1127945434

2017100101000934K

02 Oct 2027

A - Carup to 1600cc & $7kW (130bhp)

A-Carup ro 1600cc & $7kW (1306hp)

$36,001.00/-

$36.001.00
$36,001.00

Mo

$36,00100

First $12,547.00 (100%|

$12.547,00

Na Lifespan
161.00 (g/km)

To renew the COE. the Prevailing Quota Premium payabile is that of Category A



*
PRE-REPAIR INSPECTION REQUEST - SLETI140 ve SMAZITEL (O1) on D.0LA: 11072018
From: o Yimml

T gt iavis com’ Admin A iaeme-aifikiauin com |
=5 Fong, Andy-5Y, Fan, Winrie-Li, Abuy Kassie. Noor Matesa. Azian. Bymssintee. Chan, Yoke She Lim, Sheng Yarng Mithossng s S N Dhwymarve Ty \Aahas
Zant THSTMERIZSOPM

Aflahrtaia T s PR i e P

Hi,

Flesse refer 1o the enclosed request from Alsn's United Awta Pre Lid
Kindly carry out Palicy coverage verification [Irsl belore conducting the pre-repair inspection within 43 hours

IT youi have smy querien’'concern, please let un know
Ninatly gariet iy assign Kenneth Kuep ax Single Jong Expery an requeanad

Thanks & Regards,

Mo Fio Ru) (Wiwianae |

A

FROIL Actxousne §

Srwgpore FROL | Gl Opomdons - &uin

I CELHRID g e | e el

From: keenychan@alanutd com [mallte:kernmyenan@atamtd. com]

Sant: Monday, July 15, 2019 3:02 PH

To: Her, Yinrul

Subject: RE: PRE-AEFAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMAZ110L AND SLST314G ON 11/07/2019

Dear Vivmn

Thuhmfmmﬂthﬂinlmwlh.w:hmduidﬂm!nmt(ﬁumaulmthLt!Mr.KMM|nmﬁmlhmmm

- ) e
- o Fa

Alan's United Auto Pre Lid W

643166806

From: Hor, Yinrul

Sent: Mon, 15 Jul 2019 06:02:17 «0000

To: kenmychaniPalanutsd com

Ce: Fong, Andy-5¥, Fan, Winnle-LW, Abu Kasslm, Moor Mariess, Azlan, Syataiging, Chan, Yoke Shi, Lim, Sheng Yang. Mithoosingh, Aashween|estiaue, Subramaniam, Divyathni,
Tang. Wahwin

Subject: PRE-AEPAIR INSPECTION - ACCIDENT INVDLING OUR INSURED VEHICLE SMAZI1EL AND SL5T1146 ON 11/07/201%

Withow Prejudice
Your Reference :SLETI4G
Owur Reference : EMA2IIBL
Dear SirMadam.

W refer 1o vour Matice of Accident of even date.



W inteved fo conduct & pre-repar survey of the demage 1 your clien'syour cusiomer’s vehiche oty with your cliem/your moor workaliop. We propose 10 use ane of the mator
survevors named in the shached list (o conduet the jnint pre-repair survey o g sisgle joint expert

Nume al Surveyor Cumpany Name
"ATG In House Surveyor AIG Asin Pacific Insurance Pie Lid
Lawrence Ng Chun Kee Priority Services
ﬁi‘l’rr_r Ong Leng Kim Priovity Senvices
Temmmy Lee Prioriy Services
|EC Lol Autrmebils Inspection Services Pre Lid

Pang Kiah Keen (Frankse)]

Formtenm Adjusters Pie Lid

MNg You Han

Formienm Adjusters Pe Lid

Soun Hankm [Gary] Formienn Adjusters Pie Lid

Chow Ba Xiong Formizam Adjusiers Fie Lid

Chua So0 Teek (Berjaming Formtesm Adjosters Pre Ltd

Kalvin Ang LEE Auto Consihants e Lid
Xing Goo Qlang LKK Auto Consubtanty Pie [1d
Mascus Chus LK Auto Consubants Pz Lid
Mohamad Tuufikh LEK Aulo Consultants Pz Lid
Adrian Ling LKK Auw Consultants e Lid
Mohammed Rusal LEK Auio Consultants Pic Lid
Kenneth Kang LEK Ao Comsultants Pie Lid

Please et un know within o (2] workeng doys whether you sgree 10 the appoititinent of sny of these motor surveyors an s slngle joint expert. You may select ono or more of the
Hatid matar marveyurs. We will bear the cost of the pro-repair survey carried out by the single jomt expert

Thanks & Regards,
Har Yin Bul {Wiviana)
AlG

FHCH. it 1
St FRlE | Class Dipmialsiitg - s

Towyd o R |

From: kennychang@adanutd com [mailiokennychaniiaianutd,com|

Sent: Monday, July 15, 2019 11:55 AM

To: AIG 5GP, Claims-Survey

Subject: [EXTERNAL] ATTACHED SL57314G REPAIR ESTIMATE,GIA REPORT TO REQUEST JOINT EXFERT SURVEYOR LIST TO CONDUCT PRE SURVEY

This message I« frmm an external sender; be coutious with links and snschmenis.
Dear Motor Survey Team

Attached gur client vohicle SL57314G repair esnimate , GIA report o reguest [oint expert surveyor list for us 1o choose surveyar to conduct Dre survey laiming your insured
wehicle SMA2I1BL secident on 11-07-2019 thank yeu

Regards
Kanimy

Alan's United Auto pte Ltd
54538666

IMPORTANT NOTICE:

The iformation in this email (and any anachments) is confidential. [f you sre not the intended reciplent, you must not use or disseminate the information [f you
have received this emal in emor, please immediately notify me by “Reply” command and permanently delete the oniginal and any comies or prntouis thereof
Although this email snd any attachments are belleved to be free of any virus or ather defeet that might affect any computer system into which it is received snd
apened, it s the responsibility of the recipient to enswre that it i vires frev and no responsibility 15 sccepted by American Intemnational Graup, Ine. or its subsidiaries
or alTiliates either joinily or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE

Tha mformaisan v e smad (ard sny shachmants | ju confidential. [f vou are not the intanded recqient, you muest not use o dissemingts the formation. || pou have recslved this small in grre, pluane
irrodiataly notify ma by "Regly” comeund and permanently dalite the oniginal mid ary copes or printous Bemeal, Amough this armail and any aftachmants se belsved 1o be fres of any wnm o
ciher dafect that mighl afect sy comoutee sysismm Nt which | i mecewad and apened. il i the mepeiaibdty of the recpies to ensus ihaf @ in wwun tres ara no responsibillly @ Esceqed by Armrican
Intematicnal Groug. inc. or 22 subsidiares or affiizia eiher jointly or seversly, for any Kss of darrage ansing in any way from |is wse.



Asher Sna !LKHAutn]

From: Asher Sng (LEKAutD)

Sent: Tuesday, 6 August 2019 2:19 PM

To: kennychan@alanutd.com

Subject: Accident Involving SLS 7314G & SMA 2318L on 11/07/2019
SAVEAS TO COSTS

Your Ref: 5LS 7314G
COur Ref; CC4/AIG19012581/Kea3

Dear Sir/Madam,
Accident involving SLS 7314G & SMA 2318L on 11/07/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regord

Asher Sng | Come Hondler

LEK Aute Consultanh Pte Lid

phore: &841-4051 | emal; gzhanng@ilkkoulo.com | fax 4741-4108
Bl 51. Paya Ubd industrial Park, Ul Avanue 1, #02-25 | $|408933)



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Woednesday, 14 August 2019 5:03 PM

To: Ler, Bernard-10Q

Subject: [MANDATE REQUEST] Your Ref: 87267230995G, ACCIDENT INVOLVING SMA 2318L (O!)

AND SLS 7314G (TP) ON 11/07/2019

Your Ref: B7267230995G

Hi Sir,

We refer to the above matter,

ACCIDENT INVOLVING SMA 23181 (O1) AND SLS 7314G (TP) ON 11/07/2019.

Mandate summary and relevant document submitted in merimen,

For your approval please.

Thank You.

Bedt Regords

Asher 3ng | Cose Handler

LEK Auto Comsultants Ple Lid

phone: 4841-4061 | emall gshesno@ikkoulo com | fox 674]-4108
Bik 31, Poyo Ubi industrial Park. Ubl Avenue 1, #02-25 | 5{408%33)



Asher Sng !LKKAutn}

From: Ler, Bernard-JQ <Bernard-JQ.Ler@alg.com>

Sent: Thursday, 15 August 2019 9:31 AM

To: Asher Sng (LKKAuto)

Subject: RE: IMANDATE REQUEST] Your Ref: 87267230995G, ACCIDENT INVOLVING SMA 2318L
(Ol) AND 5LS 7314G (TP) ON 11/07/2019

Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher,

Please proceed accordingly.
Thanks.

Best Regards,

Bernard Ler

AlG

Compilex Claims Examiner

Claims | AlG Asia Pacific Insurance Pia. Ltd
78 Shenton Way #08-16 Singapore(078120)

Tel =(65) 6419 1946

Bernard-JQ.Ler@aig.com | www.aig.com.sg

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: 14 August 2019 17:03

To: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Subject: [EXTERNAL] [MANDATE REQUEST] Your Ref: 87267230995G, ACCIDENT INVOLVING SMA 2318L {Ol) AND 5LS
7314G (TP) ON 11/07/2019

This message is from an external sender; be cautious with links and attachments.

Your Ref: 872672309956

Hi Sir,

We refer to the above matter.

CCIDENT INVOLVING SMA 1) AND 5LS 731 PION1



L

Mandate summary and relevant document submitted in merimen,

For your approval please.

Thank You.

Beast Regords

Asher Sng | Cose Hondler

LEE Auto Consultants Ple Lid

phone: 4841-4051 | emol: gshenng@ikkouto com | fax: §741-4108
Bl 51, Payo Ubl industrial Park. Uoi Avenue 1. #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no respansibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



¢/o Blk 7 Sin Ming Industrial Estate
H#01-76
Singapore 575642

Date: 30 -} -0

Al Ksia PACIHC Insulente Pk LD
midlok Cuims DT

I sricalon WAY

go1 b At Buidink

SinGapel b o120

Dear Sir / Madam

3
ACCIDENT INVOLVING MOTOR VEHICLES_ SES A314 G Anb Sma 331¥L

ALONG CRRYITF  Gruve on__ ll-63- 2019
I/ We, the owner of Vehicle No. SLS ;ﬁ iy ET which was involved in the above
nccident,

My / Our vehicle sustained damages as a result of the above said accident and | / we are now

claiming against you for the followings:-

Cosis of repair - Hrogi6¢

hossablUso/Rental foes 3mye(fer)- B dec gl

Police / GIA report / LTA fees -

Surveyor report fees -

Others -
Towal: #/39/.66

A e i) e

Please advise whether you are now prepare to settle my claims as outlined above.

| / We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a setlement
I / we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithtully,

fiie



21 UBIAVE L #01-23 PAYA UBL INDUSTRIAL PARK, SINGAPURE 408933 TEL : (065) 62363561 FAN @ (0651 67414108

Our Ref: CC4/AIG19012581/Keal

06 AUG 2019

CHIA MUI LEE
65 CONWAY GRIVE
SINGAPORE 558238

Dear Sir/Madam,
ACCIDENT INVOLVING SMA 2318L AND SLS 7314G ON 11/07/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORITY

SLST3IYG And Sma 2318 L

ACCIDENT INVOLVING
ALONG _ CARD(I Gk
ON tl- 0} ~20(§
BY THE LETTER OF AUTHORITY, 1/ We, EMWY Ceon Léhw Geoie
r30 |
NRIC NO. S 14035 F The owner of Vehicle No. SLs '}g 4 G

Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore §75642, and/or their representative to process the Third Party claim on my/our
behnlf and 1o do all and/or any of the followings:-
1. To submit, negotinte/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect puyment(s) due in respect of any such claim(s) for the loss and damage, such payment to
be made by way of Cheque in favor of Alan's United Auto Pre. Ltd.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem
necessary for the purpose of settling my/our said claim,

| / We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever us if the same had been done or executed by mefus in person.

| / We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our ¢laim(s) in respect of the above accident.

Signed on the tl {day) D} (month) ol ] {vear)

=
Acknowledged by Owner

(company stamp if applicable)



“We/l, ALAN'S UNITED AUTO PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
581,091.66 (Repair Cost), $$300.00 (Loss of Wes/Rental), 88 - (Disbursement) for vehicle no.
SLS 7314G that was damaged pursuant to the accident which occurred on 11007/2019 (date) along
CARDIFF GROVE (location) involving vehicle no/s SMA 2318L.

This is pursuant to the inspection conducted on 22007/2019 (date) at “the workshop™.

We/l confirm that we/1 are/am authorized by the owner EMILY CHAN CHIN GEOK (“the third
party claimant”) of vehicle no. SLS 7314G make the claim as set out in the above paragraph and we/l
have full authority to settle the maiter on his/her behalf in a manner that we/ deem fit. Wel enclose
herein the letter of authority given by “the third party claimant™,

We/l further confirm that we/T will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLS
7314G (vehicle no.) as a result of the accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and tha further this settlement is reached on a without
prejudice and without admission of liability busis.

Thus agreement is subject 1 the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

S
Dated this l_ (day) of 5? (month) Mﬁ (year) -
( L LKK ) ke

Signed by appointed surveyor Signed by “the workshop” (with chop)



ALAN‘S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N

GST Reg. No.: 2
eg. No.: 201113667N TAX INVOICE

No. : 225383
Vehicle Insured : SMAZ2318L
Accident Date : 11-Jul-2019 Date : 30.07.2019
Our Ref : 219110 (AIG) / CHAN PAGE : 1
EMILY CHAN CHIN GEOK
BLE 546 SERANGOON NORTH AVENUE 3
#04-214
Bingapore 550546
FINAL REPAIR COST FOR HYUNDAI ELANTRA 1.68A SLS7314G
1 pc Rear bumper fascia 459.40
1 pc Rear bumper lower garnish 250,10
1 pc Rear o/s bumper reflector 40.80
750.30
Less 20§ : 150.06
600.24
To putty and spray replaced parts 220.00
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 200.00
1,020.24
Add 7% GST : 71.42
Total : 5% 1,091.86

= EE==sE====

eingapore Dollars One Thousand and Ninety One
and Cents Sixty Six Only



HUI SHOON CAR RENTAL

BLK . SIN MING INDUSTRIAL ESTATE., SECTOR C, #31-125. SINGAPORE 575636, TEL: 6453 1473

INVOICE NO., 292 50

CUSTOMER
4 EMILY CHAN CHIN GEOK N 4 )
C/O ALAN'S UNITED AUTO PTE LTD DATE : 25.07.2019
BLK 7 SIN MING IND. ESTATE REFNO: —
SECTOR C, #01-76
SINGAPORE 575642, TERM : CASH
. AN J
RENTAL FEES FOR :-
s/no. vehicle no, Vra no. reference  |no. of day/s unit price amount
1 SBH 68287 17076 SLS 7314G 3 S 10000|S  300.00

EL 2 BREEEREEEeS LY

TOTAL : S 30000

PLEASE LET US HAVE YOUR CHEQUE MADE IN FAVOR
OF HUI SHOON CAR RENTAL

YOUR EARLY REMITTANCE IS MUCH APPRECIATED.

HUI SHOON CAR RENTAL



*HUI'SHOON CAR RENTAL

BLK 1, SIN MING INDUSTRIAL ESTATE. SECTOR (. #01
"SINF- APORE 575030, TEL: 6433 1473
RECN, ND,: 530134610 )

VEHICLE RENTAL AGREEMENT
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New Insurance Policy Terms & Conditions as at 08-12-2010

1. NOT PERMITTED TO DRIVE - Not Covered
Driver Age 22 years old 8hd balow

Driver above Ages 70 yaars ald

Driver less than 2 yaars Driving Experiance

2. ADDITIONAL EXCESS - 553000.00
Dnver Age 23 to 25 years old with 2 yaars driving axparisnes
Driver Age 65 to 70 years old with 2 years driving experiance
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NCE ALITHORISED. LiC

EMBET AND SEGNING THIS AGREEMET bk

& ALL PARKING AND TRAFFIC VIDLATIONS ARE THE RESPONSIRLITY OF THE HIRER AND ADMWSTRATIVE CHARGE WILL BE LEVIED ON ANY THRAFFIC VICLATIONS

REMRECTED

1 THE HIRER SHALL 8F LIAELE FOR EXCESS CHARGES FCOF ANT LATE RETLIRN AT THE RATE SHOMN PER HOUR OR PER DAY, INCLUSIVE OF COW ANDIOR PA) WHERE

APPLICABLE

4 VEHICLE IS STRICTLY FOR SINGAPORE USE OMLY  AND MAY NOT BE DRAVEN OUT OF SMGAPTIRE WITHOUT FRICE CONSENT OF TrE COMPANT HLE SHTOM CAN FENTAL
5 Ih CASE OF ACCIDENT. THE HIRER SMALL REPOAT TO RENTAL OFFICE MMEDMATELY. IF THERE (8 BODMLY MULIBIES A POLICE REPORT MUST BE MADE WITHIN 14 HOURS

AETUAN OF VEHICLE THE tIRER ! DRIVER IS AEQUIRED TO SIGN A THE COLLIMN “SIGMATLRE OF HINER | DRVERT FAILING WHICH THE
SHALL BE DEEMED TD BE THE DAY AND TIME THE VEHICLE I8 RETURNED T HU| SHOON CAR RENTAL AND THE SAME SHALL BE ACC
OF THE SAME AMI SHALL NOT BE CHALLENCED OF QLESTIONED ON ANY ACCOUNT WHATSCEVER

DATE IN TIME 1N MiLEAGE

CHECKED BY

s T

T TSI

T

AND TRUE NSESTED BELOW
ED AN CONCLUSIVE EVIDENCE

———



Merimen e-Claims Page | of |
«...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastlane

'CLAIM SUBFOLDER TRACKING S -

Case  |Woufied | Est Submited  |Ad) Assigned | Ad)Rot Ad) Submitted | Ins Authed | Status

- 15 Jul 2018 Pending for Survey
. [te308 By, e
| £an Ad) kg | | Cancel Case |

Main Referance Claim Dotalls

|CLAIM SUBFOLDER DETAILS
nsured: | CHIA MUIL LEE, ID: 51822835A

| Main
e 1D: 51403520F

ponele Bes g1573146
Q

|Claim Type. TP/ 872672309956

|[Created by adjuster]

EMILY CHAN CHIN GEOK,

(L1/07/2019 OB:00 - :59

" l[23 Months and 8 Days From LTA Reg Date (Man 1r)]
Policy/Cover jtmll

Note No.: Coversge! 31/05/2019 - 30/05/2020

e, somseso

o Exzess:
Alan's United Auto Pte Ltd (HQ) Blk 7 Sin Ming Industrial Estate, #01-76, 575642 Sin Ming - Tel: 5453 8585

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel; 65-6419-1000 ... [Handisd by Ler, Bernard-30]
BernardliCran. Lengiaig. com

NTUC Incoma Insurance Co-operative Ltd [HG) - Tal:
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handled by KENNETH KONG) .. |Final Rpt due 25/07/2019]
(ASSOCIATED MAIL RECEIVED
] "There are no mail for this case.

Date of Loss!

|Insurer:
(Adpers

View AR |  Compose case mai ||

- - |
ALL ASSOCIATED TASKS™
Due Date Priority Typa

view All | Search Tasks | Create New Task | Complete ||
Handler Assigned By Complated On Crested On  Done? |

Task Graup Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/9/2019



Merimen e-Claims Page l of 2
Claim Documents
*SLS7314G (87267230995G)
[SMA231BL]
™
EMILY CHAN CHIN GEOK
Jul 11 2019 B:00AM
[CHIA MUI LEE]
Alan's United Auto Pte Ltd
Uplosd Docoments | Uplosd Photos | Compone tew taster | Upload video | Lpiosd ause | View [View in Browser v ]
Letters/Carrespondences iperpage | ~]
[No_|Finalkzed On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
|1 [(Draft) Third Party Exprass Settlement - Payment Breakdown .ﬁ._. Egt |
|
Assessment Reports [3 ~] &
{No_[Finakeed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
| 1408/16 17:01 | Adjuster Immediate Advice [ BT
‘Photos/Images [oerosce  1[¥] &
Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 14/08/18 16:53 General View B © | odws | F |
3 14/08/18 1653 General View O | s B
3 14/08/1% 16:53  General View O | weows | &
4 14/08/19 16:53 | General View € | Losd WG EaI
(5 14/08/1% 16:53 | General View 0 wars | A
6 1408/19 1653 General View O | wows | B
7 14/08/19 16:53 | General View O  wwwc | M
‘B 14/08/19 16:53 | Odometer Reading 0D | wwws | B |
{9 14/0A/19 16:53 | General View ©O w4
6= e = - ...
(10 [ 14/08/19 16:53 | Chassis Number O wwe B
Documentation = tperpage [v] B2
o Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumboail | Print
L 1E/07/18 16:40 | ACKNOWLEDGEMENT EMAIL TO AIG DD 15.07.2019 | @ | LosdroF
2 |16/07/19 19:49 EMAIL FROM AIG DD 15.07.2019 € | LoacPoF
3 16/07/19 19:45 TP ESTIMATE + TP GIA REPORT | € | tosdbor |
4 |26/07/15 17:01 | TP ESTIMATE-MARKED ) | Load poF
5 |06/08/19 13:56 | LETTER TO O1 | @ [ cearor |
6 14/08/19 16:52 TP ESTIMATE - MARKED (FINAL) © | LoacPoF
7 [1A/0B/19 16:5% A RENTAL | Load POF |
8 |21/08/19 17:28 MANDATE AFPROVAL — Load POF |
9 02/09/1906:31 | WORKSHOP INVOICE 0 | Lsaaror
(10 |02/06/1609:33 | AUTHORISATION TO ACT FORM E)  LoadPoF
11 |D2/09/18 09:33 | Release Voucher Load POF
12 |02/09/1908:33  |LOD Load POF
P'_in |Fnaized On ALG Asia Pacific Insurance Pie. Lid, (5G] i Thumbnail| Frint
1 [12/07/18 09:05 | Of GIA REPORT 0 | Losd FOF

DOCUMENTS CHECKLIST

Documents Checklist

neset | Smve | _poe |

There are ne docyment checklists configured

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/9/2019



Merimen e-Claims Page 2 of 2

Show Remarks Tot [ Handiing Tnsurer

Himtm! Barmaiip 80w prvEles UReSS Yo thom il LB Other parties.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/9/2019



Page | of |

Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
["-'lhir:ln No: SMA231BL (Insd veh) Model: UNDAI ELANTRA 1.6 AD
SLST7314G (TP veh) LS (A)
[Dlh of Accident: |11/07/2019
Global Sum Settlement | ' | [ 1 Yes | [X] No
Repair Estimate g 2694 43
Final Repair Cost '8 1,081.68
Loss of Use 5 days at $0.00 per day
Rental (if any) g 4 30000| 3 days
LTA | GIA Search Fee -7 0.00
Others: 15 0.00
5
Final Settlemant Sum $ 1,391.66

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
balow)

A} For Non GIA Registered Workshop: Agreed Liability 100 %)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*)- (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Alan's United Auto Pte Lid. -5 1,381.668
2) 8
02 Sep
JOAMNE LEE KHANG MIN 2019
LKK Auto Consultants Ple Lid Date

Please aitach all the supporiing documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 2/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1888071888
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Email: sur@ikkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18012581/KEA3C2

Date: 02/09/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Policy No:
Clalmbnt Vehicls g1 573146 Insured Vehicle No:  SMA2318L
Date of Loss: 110712018 Nature of Claim: TP Claim No: B72672309956G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLSTI4G
Make & Model HYLUINDAI ELANTRA, 1.6 AD GLS (A) Engine No: G4FGHUB20261
Reg. Date D3M02017 (Man. Year: 2017) Chassis No: KMHDB41CMJIUS44339
Colour: Metallic Grey Odometer: 658232 km
Engine Capacily: 1581 co
Markal Valus/New Car Price: N/&
Sum Insured (58) Market Value/New Car Price
ITIOM OF I TT
General Condition; Sleering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Sarviceable) Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Fromt Tyre Size: 195/85 R15 Rear Tyre Size: 185/65 R15
Fronl Lefi Side Michelin 8 mm Rear Left Side: Michelin 8 mm
Front Right Side Michelin 8 mm Rear Right Side: Michelin & mm
The sbove values represent (e remaining tyre reads deplh
COST OF CLAIMS  Repairer's  Adjuster's Difference  Diff %)
Parts 1,618.16 600,24 1,017.92 62.91
Miscellaneous llems 0.00 0.00 0.00
Labour 800.00 420,00 480.00 53.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2,518.16 1,020.24 1,497.92 53.48
+ GST 7.00/7.00% (55) 176.27 7142 104 85 53 48
Nett Amount (S§) 2,604.43 1,091.66 1,602.7T7 59.48
+ Car Rental (3.0 x 55100.00/day) (58) 300.00
Nett Liability (55) 1,391.66
INSPECTION
Date af Assignment: 18/07/2019
Date Inspected: 22/0772018 Inspected At: Alan's United Auto Pte Lid (HQ)
Blk 7 Sin Ming Industrial Estate. #01-76
Singapore 575642
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/9/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Asher Sng Rong Yi

NOTE Thia repor! represents owr findings af the time and place of inspection atated hevein. Such inspection has been camied oul to the besl of our
knowiedge and abiily but any ot babiidy under any olher crcumstances i ereby arpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER FASCIA Cracked 458 40FL  "4509.40FL
2 1 "REAR BUMPER LOWER GARNISH Buckled 250.10FL  "25010FL
3 1 *REAR 0O/5S BUMPER REFLECTOR Scralched 40.B0OFL *40.B0FL
4 1 *REAR O/S BUMPER SIDE RETAINER Serviceable 42 J0FL *-FL
5 1 *REAR BUMPER REINFORCEMENT Repair 254 30 FL “FL
B 1 *O/S BUMPER REINFORCEMENT BRAKT Repair 78.60FL *-FL
T 1 *0/5 REINFORCEMENT LOWER BRACKET Repair 2560FL *-FL
8 1 “REAR END PANEL Repair 454 BOFL *FL
8 1 *REAR BUMPER REVERSE SENSOR Semviceable 300.00FS *-F5

FeFranchise part. S=SpcNefl L=LsiitemDnc

Sub Total (S§)  1,947.70 750.30

- List ltem Discount on L ltems 20,00/20.00% (S%) 329.54 150.06

Total Parts {S$) 1,618.18 600.24

HRepon was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/9/2019



ster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous llems selecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO PUTTY AND SPRAY REPLACED PARTS New 500.00 220.00
2 TO REMOVE,CUT -OUT DAMAGED PARTS ,PANEL New 400.00 200.00

BEATING WELDING ALIGN,REFIX AND TO RENEW ABOVE

PARTS

Gross Labour Cost (S5%) 900.00 420.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen p... 2/9/2019



