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First Capital Insurance Limited Gompany Feg. No.185000106C

A FAIRFAX Company GST Reg. No. M2-0001676-2
| MOTOR SURVEY ASSIGNMENT
Date 18/07/2019 Our Ref No. D19004660MVPC
Accident Date 15-07-2019 Claim Type Own Damage
Insured Vehicle SKSzaM Third Party Vehicle
|
Survey Location PREMIUM AUTOMOBILES PTE Contact Person  TONY FOONG
LTD
55 UBI ROAD 1 (S) 408699
Contact No. 63662323 Fax No.
. Survey Type Revert for instructions
Appointed
Surveyor LKK AUTO CONSULTANTS PTELTD
Contact Person Fax No. 68418315

Contact Number G62563561

‘ EXCESS APPLICATION FOR OWN DAMAGE CLAIM
ADDITIONAL $500.00 FOR INSURED VEHICLE INSTALLED WITH CNG TANKER

[ Basic | Y/ Driver Total |
| $0 %0 | . =
|
Cc: Workshop PREMIUM AUTOMOBILES PTE LTD Attention TONY FOONG

Officer Incharge NEOJS

IMPORTANT NOTE
Kindly submit the survey report by emall only to surveyor@first-insurance.com.sq within 14 days for
survey assignment and 7 days for re-inspection.

This Is a computer generated letter, no signature required.

Main Office: 8 Raffies Quay #21-00 Singapore 048560 Tol: 65-8222 2311 Fax 65-6222 3547 Web-site-hitp//www. first-insumnce.com.sg
Cialms Departmants & Motor Underwriting Departmant: 36 Robinson Road #16-01 Clly House Singapora 088877 Tel: 65-6507 3848 Fax 65-6507 3849



First Capital Insurance Limited Company Reg. No.165000106C
A FAIRFAX Company GST Reg. No, M2-0001676-9

MOTOR SURVEY ASSIGNMENT

Date 16/07/2018 Our Ref No. D19004634MVPC
Accident Date 15-07-2019 Claim Type  Third Party |
Insured Vehicle SJA29U Third Party Vehicle SKS29M
Survey Location PREMIUM AUTOMOBILE PL Contact Person TONY FOONG

55 UBI ROAD 1, SINGAPORE

408698

' Contact No. 63662323 FaxNo. 1
Survey Type Without Prejudice
|

Appointed
Surveyor LKK AUTO CONSULTANTS PTELTD

Contact Person Fax No. 68416315
Contact Number 62563561

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based
on NIMA Benchmark rates) together with your survey report.

EMAIL
Cc: Workshop PREMIUM AUTOMOBILE PL Attention TONY FOONG

Officer Incharge NEOJS

IMPORTANT NOTE
Kindly submit the survey report by email only to surveyor@first-insurance.com.sq within 14 days for
survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,

Main Office: 8 Raffies Quay #21-00 Singapore 048580 Tel 658222 2911 Fax 65-8222 1547 Wab-site hittpfferww first-Insurance. com.sg
Claims Departments & Motor Underwriting Departrent. 35 Robinson Road #18-01 City House Singapare 058877 Tel: 65-6507 3848 Fax: 65-8507 1849



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 29 November 2019 3:55 PM

To: Sithara

Ce: MNeo Jie 5i; SUR

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS

( Our veh: SJA29U) -OD VEHICLE SKS 29M

Dear Sithara,

The matter has dissolve.

Besi Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-2315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 November 2015 8:12 AM

To: Sithara <Sithara@msfirstcapital.com.sg>

Cc: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA28U) -0D
VEHICLE SKS 29M

Dear Sithara,

Will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(a08933)

From:; Sithara <Sithara@msfirstcapital.com.sg>

Sent: Monday, 25 November 2019 3:07 PM

To: Veron Chen (LKKAuto) <veronchen@lkk com>

Cc: Neo lie Si <Neojiesi@msfirstcapital.com.sg>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS | Our veh: S1A29U) -0D
VEHICLE SKS 29M

Dear Veron,



Kindly confirm your e-mail below refers to OD Claim for SKS29M

Noted that LOU for this matter has already been settled. Please let us know why is there a new request for LOU?
';'ul'.r,t. repair, noted that you have already received our autharization for repair.

Thanks and regards,

Sithara G §
Motor Claims

Change of email address
Sithara@msfirstcapital.com.sg

MS$ First Capital Insurance Ltd | 36 Robinson Rd #16-01 City House Singapore 068877 | TEL : 6507 3848 | Fax No.:6507 3849 |
Company Regn. No. 195000106C
A Member of INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that reguiate the processing of your personal data
Please refer to www,msfirstcapital.com.sa for details of PDPA Personal Data Collection Statement,

Confidentiality Notice: This e-mall is confidential. It may also be legally priviieged.
it you are not the addresses or to whom [t is intended, you may not copy, forward, discioss or use any part of It

1f you have received this message in error, please delete the message and all coples from your system and notify the sander
immediately by return e-mail,

From: Veron Chen (LKKAuto) nchen@lkkauto.com>
Sent: Monday, November 25, 2019 12:03 PM

To: Sithara <Sithara@msfirstcapital.com.sg>
Subject: FW: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U) -0D
VEHICLE SKS 29M

Dear Sithara,

Please kindly assist.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 25 November 2019 11:51 AM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: 5JA29U) -0D
WVEHICLE SKS 29M

Dear Jie Si,
Final amount $93,806.40 (@ 18 working days.

For your approval please.



Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

glk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Neo Jie 5i <Neojiesi@msfirstcapital.com.sg>
Sent: Tuesday, 10 September 2019 9:55 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkau m>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS { Our veh: SJA29U) -0D

WVEHICLE SKS 29M
Dear Veron,
We agree to additional supplementary items of $5,105.00 to be included Into this OD claim.

Please proceed to authorize repair up to $113,508.50/- (including “check” items of $32,872.50) as per your revised
preliminary advice.

Thank you.

Best regards,
(Ms)Neo Jie Si
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C

A Memier of INSURANCE BROUP

B Change of email address

neoijesi@msfirstcapital.com.s

Personal Data Protection Act 2002 (TPDPAT)
Under the POPA. there are vanous tequirements that regulate the processing of your personal data
Pinase relir to www,mstisstecapital.com. g8 for detais of POPA Personal Data Collection Statoment

Confdeniiality Notice This a-mall s confidential it may also be legilly priilleged
i you are not thi sddresses or to whom it s intended, you may not copy, forward, discionse Or use any part ol it

1 you hawe recaived this message in wrror, plewse delete the message and all copies from your Syilem and nptity the seader immedidtely by return & mail
From: Veron Chen (LKKAuto) <y Ikkau m>

Sent: Friday, August 30, 2019 11:03 AM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR Ikkauto >

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: 5JA25U) -OD
WVEHICLE SKS 29M

Dear Jie Si,
Enclosed with preliminary revised (incl.supplementary).

3



Kindly approved on the supplementary.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 5256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 26 August 2019 5:58 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -0D

VEHICLE SKS 29M
Dear Jie Si,
Workshop was informed 12 days (exclude public holiday and weeks end).

Please refer attached estimate.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 26 August 2019 10:07 AM

To: Neo Jie Si <Negjiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: S1A29U) -0D

VEHICLE SKS 29M
Dear Jie Si,

Still pending reply from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Fhone; 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubj Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Sent: Monday, 26 August 2019 9:46 AM

To: Veron Chen (LKKAuto) <veranchen®lkkauto.com>; SUR <sur | to.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -0OD
VEHICLE SKS 28M

Dear Veron,
Any updates?
Thank you.
Best regards,

(Ms)Neo lie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Comiani Regn. No. 195000106C

A Member of INSURANCE GROUP
Change of email address
E neojiesi @msfir ital.com.

Personal Dats Protechion Act 20012 [(TPDPAY)
Undes the PDPA, thate are vatiows requiremients that regulats the progesaing ol your perional dita.

Confidentiality Notice: This e-mall 1§ canfidentil it may alio be legally privileged
i you sre not the addressee or to whom it s intented. vou may not ooy, Torwand, disclose or use any partal n
Iy have received this message In error, please defele the message and all comes from your sptem and notily the sendes jrrimetd g Lely by returm el

From: Neo Jie 5i

Sent: Tuesday, August 20, 2019 5:43 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U) -OD
VEHICLE SKS 29M

Dear Veron,
Please advise as insured/broker is chasing for a reply.

Thank you.

Best regards,
(Ms)Neo Jie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Company Regn. No. 195000106C
A Hemoer of INSURANCE GROUP

Change of email address
E eojlesi@msfirstcapital.com.s

Personal Data Protectlan Act 2012 [TPDPAT)
Under the POPA, there are varnous reguirements that regulate the processing of your personal data
Plaase refer to www mifirsteapital ooy 2 for details of POPA Personal Data Collection Statement.
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cantidantiatity Notice: This e-mall is confidential. it may alia be ligally privilegec
if yau are not the addressee of Lo whom it is inlended, you may not copy. forward, disclose or use any partof it
il you haes received this messge n oo, please ditlete the mesage arvd all coples from your system and notify the sender immegEtely Ry retarm e-mail

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Sent: Monday, August 19, 2019 9:57 AM

To: Neo Jie Sl <Neojiesi@msfirstcapital.com.sg>; SUR |kkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U) -0D

VEHICLE SKS 29M
Dear Jie Si,

Will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Neo Jie 5i <Neojiesi@msfirstcapital.com.sg>
Sent: Monday, 19 August 2019 9:37 AM

To: Veron Chen (LKKAuto) <veronchen(®lkkauto.com>; SUR <sur@Ikkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIA29U) -OD
VEHICLE SKS 29M

Dear Veron,
We have advised insured that the recommended number of repair days is 12 days.

Insured / Broker would like to check if we have informed the workshop on the number of repair days recommended
as the repair has exceeded 12 days (according to insured/ broker, their car will only be ready next month).

Therefore, please advise if you have supporting documents to show that the workshop is aware about
recommended the number of days for repair.

Thank you.

Best regards,
{Ms)Neo Jie 5i
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | tumﬁni Regn. No. 195000106C

A Hember of INSURANCE GROUP
Change of email address
E nenjiesi@msfi ital.com

Personal Data Protection Act 2012 [TPDPAT]
Under the POPA, thera are vanous requirements that regulate the processing of your pereandl dita
Please refer to www, mifiritcapital.com s for details of POPA Personal Data Collection Statement.

B



Fonfidentiality Notkce This emall is confidential. it may dlso be legally privileged
IF yau are not the adidressee of to whom it is mtended, you may not copy forward, diszlos= or wie any pa ol it
I vou have received this message m emor, pleais delete the message snd all coples from youl Sysk=m and notify the sender mmedaraly oy refum e-maili

From:; Veron Chen (LKKAuto) <yeronchen@lkkauto.com=>
Sent: Thursday, August 15, 2019 4:21 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U) -0D

VEHICLE SKS 29M
Dear Jie 51,

Please refer to our email below on 19/7/19.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Neo Jie Si <Negjlesi@msfirstcapital.com.sg>
Sent: Thursday, 15 August 2019 4:03 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR <sur(@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -OD
VEHICLE SK5 29M

Dear Veron,
Noted.

Kindly advise the number of days recommended for the repair as insured is claiming loss of use benefit under own
policy.

Thank you.

Best regards,
(Ms)Neo Jie Si
Mator Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Company Regn. No. 195000106C

A Hemder of INSURANCE GROUP
Change of email address
E neajiesi@msfi al.com.s|

Personal Data Protection Act 2012 (TEDPAT)
Under the PORA thees gre varous reguirements that regulate the processing of your peronal gata
Please reler Lo wiww, nsfirstcapital com.sg for details of POPA Personal Data Collection Statemeant

Confidmmtialty Motice: This e-mail is confidential. it may also bz legally privileged

7



If yous are net the addresses ar to wham it B intended, you may nat copy, forwaerd disclote of Use any part of it
f yous bave received (his messags in error, please dislste the message and all copies from your witem ana antity the sender immedlataly by return @ rrumil

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
sent: Thursday, August 15, 2019 3:03 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS [ Our veh: SJAZ9U) -OD

WVEHICLE 5K5 29M
Dear Jie Si,

According to repairer, the vehicle is still under repairing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Sent: Thursday, 15 August 2019 2:52 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur uto.c

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS { Our veh: SJA29U) -0D
VEHICLE SKS 29M

Dear Veron,

Please submit your final survey report if ready.
Thank you.

Best regards,

[(Ms]Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C

A Membet of INSURANCE GROUF
Change of email address
M neojiesi@msfirstcapital.com.sg

Personal Deta Protection Act 2013 (TPDPAT)
Under the BOPA_ thers are varous regulrements that regulate the processing ol pour personal data
Pinase reler to www. msticstcapital comsa for details of FDPA Personal Data Collection Statement

Confidentiality Notice This e-mall is confidential. it may also be legally privileged
if you are not the addiessee ar bo whom it i intended, you may not copy forward, dicclose of ase any part of o
it you brawe feciived THis message m arrs, please delete the mewsage and sl copies from youl system and natfy the sender immediately by return & mail



From: Neo Jie 5i

Sent: Monday, July 29, 2019 11:01 AM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur @lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U) -0OD
VEHICLE SKS 29M

Dear Veron,

We refer to your preliminary advice dated 19 July 2019.

Please proceed to authorize repair up to $108,403.50/- as advised.
Thank you.

Best regards,

(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Cnmianv Regn. No. 195000106C

A, Membst of INSURANCE GROUP
Change of email address
E neojiesi@msfirstcapital.com.

personal Data Pratection Ao 2012 ["FDPAY)
Unger this PORA. thers are various regulremants thal regulate the processng of your personal data
Plaase refer to www mefirstcapital.com.ag for details of POPA Parsonal Data Callection Statement

Canlidentialty Matica: This &mail Is confidential. it may also be legally priviieged

i vou are not thi addressee or to whom it i intended, you may not cogy forward, disclose of use any part of i
il you have receneed this message in & frar, plesse delete the message and all eophie from your system and reotify thie sende immediately oy rEm e-ml

From: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Sent: Friday, July 19, 2019 4:37 PM

To: Neo Jie Si< iesii@m ital.com.sg>; SUR <sur@|kkauto.com>; CWS Motor Claims
ccwsmotorclaims@m ital.

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: S/A29U) -OD
VEHICLE SKS 29M

Dear Jie Si,

Enclosed preliminary revised of vehicle SKS 29M
Date of survey: 18/7/2019

Number of days : 12 days

We have Not authorise repair.

Kindly let us have your approval please.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-431%



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Neo Jie 5i <Neojiesi@msfirstcapital.com.sg>

Sent: Friday, 19 July 2019 3:33 PM

To: Veron Chen (LKKAuto) ronchen@lkkau m>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U)

Dear Veron,

Attached our new motor survey assignment sheet (OD) for your record purposes only.
Thank you.

Best regards,

(Ms)Neo lie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C

& Mambser of INSURANCE GROUP
Change of emall address
E neojiesi@msfirstcapital.com

Pemmonal Data PFratection At 2012 "PDPA")
Undet the POPA there are various regultements that reguiate the processing of your personal data
Piease refer to www msfirsicapital.spm,sg for detals of PDPA Personal Data Callection Statement,

Canldentiality Natice: This e-mall 14 eonfidential. it may also be legally privieged

i vou i not the sddressee or to whom it is intended, you may not copy, forward, disclose of use any Bart of it
it you have recenved this message in srror, please deléte the mesiage el 3l eoplet from your system and notify the sender immediatery by retum & mail

From: Celine Fong (LKKAuto) <celinefong@|kkauto.com>
Sent: Friday, July 19, 2019 2:52 PM

To: Neo Jie Si <Negjiesi@msfirstcapital.com.sg>; Veron Chen (LKKAuto) nchen@Ikkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ilkkauto.com>; assignments <assignments@| .com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U)
Dear Ms Neo,

Thank you for the email.

Dear Veron,

Please assist. Your Ref: CS/FCI19012579/T1vf3

Best Regards,

Celine Fong

LKK Auto Consultants Pte Lid

phone: 6256-3561 | email: celinefong@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
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From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>
Sent: Friday, 19 July 2019 2:48 PM

To: Admin-D (LKKAuto) <admin-d@|kkauto.com>; assignments <assignments@Ilkkauto.com>
Cc: Bryan Ang (LKKAuto) <bryana I .com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS { Our veh: SJA25U)
Dear Celine,

Please refer to attached email from workshop.

$KS29M (insured with us) has reverted to claim OD instead.

There is no OD excess.

Please let us have your prelim advice on quantum before authorizing repair.

Thank you.

Best regards,

(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Enmﬁrw Regn. No. 195000106C

A Mot of INSURANCE GROUP
Change of email address
E neojiesi irstcapital.com.s

Personal Data Protection Act 2012 ("POPA™H
inder ths POPA, thers are varlous requirements that regidate the processing of your personal data
Please reler to www msfirtcapital.com.sg for detads of PDPA Fersonal Data Collection Statement

Comfidentiality Notice: This e-mall is confidential. it may alo be legally privileged
il vou are nat the addresses or to whom (L is intanded, you may not cogy, forwand, disclose of use any gan of it
i vou have received this message in ermar, please delete the message and all copies from your syytem and notify the sendts immadiately by returm s-mail

From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>
Sent: Tuesday, July 16, 2019 5:20 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJIA29U)
Dear Jie Si

Please call me for this case.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@Ikkauto.com | fax 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

i1



From: Neo Jie 5i <Neaji ital. s>

Sent: Tuesday, 16 July 2019 4:40 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U)

Dear Celine,
We would like to request Bryan to attend to this matter personally.

Thank you.

Best regards,
(Ms)Neao Jie Si
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn, No. 195000106C
A Membes of INSURANCE GROUP
Change of emall address
m neojiesi@msfirstcapital ’

Personal Datn Protection A 2012 ("POPAT)
Linder the PORA thete are varlais requirements thal regulate the processng of your paTiona | data
Please refer bo www.mslisicapial.comsg for details of PDPA Personal Data Callegtion Statement.

canfidantiality Notice: This s-mall ks confidential. It may alio be legally privileged
If you are net the addreszes or 1o whom i s imtended, you may mot Copy, forward, disclose of use any part of it
if vou have receneed (his message in eror, please delete the message snd all coples froir vout system and nolify The sender immadiately by retam e-miil

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Sent: Tuesday, July 16, 2019 4:03 PM

To: Rosliza Bte AB Rahman <Rosliza@msfirstcapital. com.sg>; assignments ignme Ikkauto.com>
Ce: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIAZ9U)
Dear Sir/Madam,

Thank you for the assignment.

Best Regards

Celine Fong

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fux: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rosliza Bte AB Rahman |mai'ltn:Rasli:gEmsﬂrs‘t{:anl]a!.cgm.gg]
Sent: Tuesday, 16 July 2019 3:38 PM

To: assignments <assi Ikka >
Ce: Claims Dept <claims@premiumauto.com.sg>; Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U)
12



Dear SIRS

TPD SURVEY R EST R SK52
ur Ref: 4634 TE/IS

We refer to the above reference.

Please find attached the necessary documents for survey.

Kindly forward us your report by email only to surveyor@msfirstcapital.com.sg within the next 14 days.
Thank You

Regards

Rosliza AR

Support Staff

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | TEL 6507

3848 | Fax No.:6507 3849 | Company Regn. No. 195000106C
atemver of [EERENE] INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
please rafer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mall Is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

This email has been checked for viruses by AVG antivirus software.
WWW.AvEg.com




Bk M W Pln Company Registration Mo 199607 1MR

S1UBEAVE 1, #0225 PAYA URDINDUSTRIAL PARK. SINVGAPORE Jussiy TEL ; (065) AISRAEE] FAN | 1DGE) E15RIT]E

Your ref: D19004660MVPC
Our ref: CS/FCI19014809/T 1 vd3 Date: 25/11/2019
The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SKS 29M

We thank you for your instruction on ~ 16/7/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

18772019 al the premises of M/s PREMIUM AUTOMOBILES PTE LTD

and have the following to report:-

Workshop Estimate Amount : §$119.950.00

Revised Estimate Amoumnt : 5593,806.40

“Check"” liems Amount : 5%

Marker Value : §5§305,000.00

LTA Reimbursement Value : 55161,353.00

Nett Value : §§143,647.00

Description of Damage:
The vehicle sustained damages at the resr

front portion

Comments/Present Status:

Damuges Consistent
Repair Cost Economical

Yours faithfully.
MOHAMAD TAUFIKH

MAMATAL AMSAE-A
Aumomaobile Assessor



Veron Chen !LI(H.Autn]

From: Veron Chen [LKKAutg]

Sent: Tuesday, 10 September 2019 10:06 AM

To: Claims Dept; SUR

Cc nora.khai@premiumauto.com.sg; Carrine Leong
Subject: RE: OD CLAIM FOR $KS 29 M-DOA: 15/7/2019
Attachments: SUPPLEMENTARY.pdf

Dear Tony,

Insurance approved supplementary.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 26 August 2019 10:05 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Ce: nora.khai@premiumauto.com.sg; Carrine Leong <carrine.leong@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Tony,
Kindly advise vehicle status.

As insured/broker is chasing for a reply.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S|408933)

From: Veron Chen (LKKAuto)

Sent; Thursday, 15 August 2015 3:01 PM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur Ilkkau m>

Ce: nora.khai@premiumauto.com.sg; Carrine Leong <carrine.leon remiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Tony,



Kindly advise vehicle status.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 30 July 2019 10:36 AM

To: Claims Dept <claims@premiumauto.com.sg>; SUR <sur(@|kkauto.com>
Cc: nora khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019
Dear Tony,

Please note that insurance has approval up to $108,403,50/-, any amount above $108,403.50 we need to
seck approval.

According to surveyor, the nett value is $120,000/.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{40R933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Monday, 29 July 2019 9:01 PM
To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR <sur@lkkauto.com>

Ce: nora khai@premiumauto.com.sg; 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Veron,
Noted and kindly advise on limit repair of this vehicle.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 198502271W)
55 Ubl Road 1 Singapore 408659
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg
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Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

The all-new Audil. QS

wWelcome to the 8@ Dimension.

Ermail Dinclaimer

Thes email, incluthog eny atinchmant, is conlident s and may shio be privileged
I yau have recelved it in errar, please notity us immediately Dy regly emall and them dessta iy ruetage fram yout vride
Pleass do niot cooy ITor use i for any purposs, or discloys (ts contents or aivy SEachment 10 any oiher person Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Monday, 29 July 2019 11:31 AM

To: claims@premiumauto.com.sg; SUR

Cc: (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SKS 29M, up to
$108,403.50/- (Excess NIL).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ukl Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 26 July 2019 3:47 PM

To: 'Neo Jie Si' <Neojiesi@msfirstcapital.com.sg>; SUR <sur{@|kkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FORSKS 29 M

Importance: High

1*T REMINDER

Dear lie S,



please advise on the liability clearance for the above mentioned case. We propose for 100% direct
settiement in our clients favour.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408639
p. +65 6388 2323 d. +65 768 9911 f, +65 6841 1183

aims@premiumau m.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

a— =,

Your closest companion
on the road.

The new Audi’/AB:

Find out more

Email Disclaimer

This el rcluding aivy attachment, i contidential and may slso be priviieged
1 wizdl hrest recelved it In error, please notify us immediately by reply pmad snd fhan desses this message [ram your syviiem
Fiease do nal cogy T OF i it for AT pTPOEE, B digelses ML ponmtenty or ary gitac hument to erme o et DECLON Thank vl

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 25 July 2019 10:10 AM

To: 'Neo Jie Si' <Neojiesi@msfirstcapital.com.sg>; 'SUR' <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKS 29 M

Hi Jie 5i,
Any update on the approval?
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automabiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.5g

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223




Your closest | ’
on the roads

The new Audi J"\ﬂ_.—:

| Find out more

—

Ermall Disclalimer

This email, Incladmg any ATLICHIMEnT, 15 confidéntial and may ale be privisged

{ vkl hwe recaived i in arros, please notily us immedistely by reply emna | and theen delete this message 1rom your system
Plaase da not cooy i or use it for any purposs, or disciose i3 cantents O any STEACTMENT 80 Ay mther pees Thank pou

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 23 July 2019 4:54 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; 'Neo Jie Si' <Neoljiesi@msfirstcapital.com.sg>; 'SUR'
<sur{@lkkauto.com>

Subject: RE: OD CLAIM FOR SKS 29 M

Dear lie Si,
Any update on repair approval?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Singapore 408699
p.+65 6366 2323, d. +65 676859911

e.mallto:claims@premiumauto.com.sg Ww. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
PE :

€11

The all-new Audi Q8.

welcome to the B8 Dimension.

Ermall Chisghalemer
Thia sl anr -“j"'t: Ay mvRchiment, a conhidental and may Skc b prredegec

Y you have receivied I8 IR BrTGE, |aawi matify i immadiately by Feply @mad Bngd then delete this message from your Wysbem,

Plaase do nat copy it or use it for any purpose, or discios 1ts coniants of any ATACKMANT 1o sny GTer Ferear. TN yaud

From: Claims Dept [mallto:claims@premiumauto.com.sg]
Sent: Thursday, 18 July 2019 3:39 PM



To: 'Claims Dept’; ‘Neo Jie S
Cc: 'Claims Dept’
Subject: RE: OD CLAIM FOR SKS 29 M

Dear lJie 5i,
Attached GIA report for your kind reference. owner converted to OD claim
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. 465 67689911

e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

11y

The all-new Audi Q8.

VWelcome to the Bt Dimeénsion.

Emall Disclalmer

{ you have recehved It in error, plesse nolily us immedistely by regly emulil and then aete ha messsgs from yo
From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Monday, 15 July 2019 8:26 PM

To: 'Neo Jie Si'

Cc: 'Claims Dept’

Subject: RE: ACCIDENT BETWEEN SKS 29 M AND SJA29U ON 15/7/2019 ON 15/7/2019

Noted.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd [Reg No 199902271W|

55 bl Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q88

welcome to the 8 Dimension.

Email Dnclarmer
This amall, incliuding any
f you haws rece

jo mot ooy | o ul

From: Neo Jie 5i [mailto:Neofiesi@msfirstcapital.com.sg]
Sent: Monday, 15 July 2019 6:36 PM
To: Claims

Subject: RE: ACCIDENT BETWEEN SKS 29 M AND 5JA29U ON 15/7/2019 ON 15/7/20189

WITHOUT PREJUDICE

Dear Tony,

Please forward the estimate once ready.
We will be appointing LKK for this PRI.

Thank you.

Best regards,
(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 0e8877 | DID
3849 | CnmEan\r Regn. No. 195000106C

A Mamber of INSURANCE GROUP
Change of email address
g neojiesi@msfirstcapital.com.s

nal Data Protection Act 2012 ("PDPATI

nder (hie POPA, théne are variaus reguirsmaenis thal regulate The pro:

(s refer 1o waw.malficicapitilcom s for details of POPA Persanal Dats Collection Statement

Canfidentiality Notice: This &-mal i confidantial. [t may also e legally prvieged

I you are not the addresses or 1o whom it I8 intended, you may not copy, lorward, d

o thic metcaes in arror, please delets the mesisge and all coples from youl system and nality 11

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, July 15, 2019 5:09 PM

To: Motor_Claims <Motor_Claims@msfirstcapital.com.sg>; CWS Motor Claims
<cwsmotorclaims@msfirstcapital.com.sg>

Ce: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: ACCIDENT BETWEEN SKS 29 M AND 5JA29U ON 15/7/2019 ON 15/7/2019

7

. 6507 3858 | Fax No. : 6507



Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct
settlement in our clients favour.

We herein attached the GIA report for your reference.

we will forward you the estimate once is available.

Please let us know who should we looking for arrange survey.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Singapore 408653
p. +65 6366 2323, d. +B5 67689911

e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836

g
vl |
The all-new Audi Q8.

wWelcome to the Bth Dimension.

2223

Emall Disclaimer

hin email, including any attachment, & confidendis and ey sl be priviiegs

| wen have recalyed it in prror, pheake notily us imimediatety Dy rogily emei snd than delete PR s rom your Bysnme

Flaase do not copy it or wse it for any purpose, or discioss Ty Contents of any attachment o sy oiher per Thank y



.Veron Chen (LKKAuto) . R

‘From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Sent: Tuesday, 10 September 2019 2:55 AM

To: Veron Chen (LKKAuto); SUR

Subject: RE* LKK AUTO CONSULTANTS - TPD Survey Request / Qur Ref: D1 9/4634M/PTE/S
( Our veh: SJA29U) -OD VEHICLE 5KS 29M

Attachments: PRELI ADVISED. pdf (INCLSUPPLEMENTARY).pdf, SUPPLEMENTARY pdf

Dear Veron,

We agree to additional supplementary items of §5,105.00 to be included into this QD claim.

Please proceed to authorize repair up to $113,508.50/- (including “check” items of $32,872.50) as per your revised
preliminary advice.

Thank you.

Best regards,
(Ms)Neo Jie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
AMemter of IEELIM INSURANCE GROUP

Change of email address

neojiesi@msfirstcapital.com.

Personal Data Protection Azt 2012 {"POPAT)
Uindar the POPA_ thers are various requiremaents that regulate the procesing of pour personal tina

Confehentiality Notkee This o-mall s confidential. it may alio be legallv privileged
If o e not the addresses of to whom |t ks intendsd, you mny not copy, forward, diciese or ae any par of i
if yod hawe recoived this message in errar;, phirase deliles The message +nd all coples from your witem and Aoty T e Immediataly by retum e msl

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Friday, August 30, 2019 11:03 AM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS | Our veh: SJA28U) -0D
VEHICLE SkS 29M

Dear Jie Si,
Enclosed with preliminary revised (incl.supplementary).

Kindly approved on the supplementary.

Best Regards,
WVeron Chen | Case Handler



. LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, ¥02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 26 August 2019 5:58 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com sg>; SUR <sur@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS | Our veh: SJA29U) -QD

VEHICLE SK5 29M
Dear Jie Si,
Workshop was informed 12 days (exclude public holiday and weeks end).

Please refer attached estimate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-31561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 26 August 2019 10:07 AM

To: Neo Jie Si <Negjiesi@msfirstcapital.com.sg>; SUR <s Ikkauto.coms>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIA29U) -0D
VEHICLE SKS 29M

Dear Jie Si,

Still pending reply from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-2315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Neo Jie 5i < i@msfirstcapital.com.sg>

Sent: Monday, 26 August 2019 9:46 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIA29U) -0D
VEHICLE SKS 29M

Dear Veron,



Any updates?

Thank you.

Best regards,
{Ms)Neo Jie Si
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Company Regn. No. 195000106C
A Memoer of ﬁ INSURANCE GROUP

Change of email address

neojiesi@msfirstcapital.com.s

Persanal Data Protaction Act 2002 ("PDPA")
Undar the POPA, there arg various requirementd that regulite the processing of your persanal data
Please refer to www mifirstcapital.com. i for dewls of FOPA Fersonal Data Collection Eratamment

Conlidentiality Natice: This g-mail it confidential it may alsa ba legally privileged
if yiou arn nat the addressee or to wham |1 & intended, you may not copy. forward, dischose ar wse any part oln
if wiou hawe recelved this message n amor, pliase delste the massage and &l copies fram your dystim pod notity the sendes immad ately by retuen & mai

From: Neo Jie Si

Sent: Tuesday, August 20, 2019 5:43 PM

To: Veron Chen [LKKAuto) <veronchen@lkkauto.com>; SUR < lkkauto >

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref- D19/4634M/PTE/IS ( Our veh: SJA29U) -0D
WEHICLE SKS 29M

Dear Veron,
Please advise as insured/broker is chasing for a reply.

Thank you.

Best regards,
(Ms)Neo Jie Si
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C
A Hemte of INSURANCE GROUP

Change of email address
E neoliesi@msfirstcapital.com.

Personal Bata Protection At 20012 ["POPAT)
Under the POPA, there ane vanows requrements that regulate the processing of your perionil dits
Please reler 1o www milinteapital.com. g for detalls of PDPA Persanal Data Collection Statement

Confidentality Notice: This e-mail 5 confidential. It may abo be legally privilsgen
I yasid e mot the addiecsee or 1o whom 18 i intanded, you may not copy, fnrwaid, ditelows of use amy part of |
ii ol have recedvnd this message in errar, pleaso dolote the mestage and all copes lrom your system and notity the sendér immadutely by relurn e-minl



From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Sent: Monday, August 19, 2019 9:57 AM

To: Neo lie Si <Negjiesi@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>
‘Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: 5JA29U) -0D

VEHICLE SKS 29M
Dear Jie Si.

Will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

8lk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Sent: Monday, 19 August 2019 9:37 AM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS { Our veh: SJA29U) -0D
VEHICLE SKS 29M

Dear Veron,
We have advised insured that the recommended number of repair days Is 12 days.

Insured / Broker would like to check if we have informed the workshop on the number of repair days recommended
as the repair has exceeded 12 days (according to insured/ broker, their car will only be ready next month).

Therefore, please advise if you have supporting documents to show that the workshop is aware about
recommended the number of days for repair.

Thank you.

Best regards,
(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507

3849 | Company Regn. No. 195000106C
A temoer of m INSURANCE GROUP

Change of emall address
g eojlesi@msfirstcapital.com.

Peisonal Data Protection Act 2012 ("PDPAT)

LUinder the POPA, There are vanous requirernents that regulte the procesung of your pessonal data
Please reler 1o wenw mefiricapital com sg for detalls of POPA Porsonadl Dats Collection Statemenl

Contidenuainy Notice: This s-mail w canfidential it may also be legally procilicged
if vod re met the sdd resee ar to whom it i intended, you may not copy, Torward, discione or use amy par of §
If you Have received this message in error, please delere the messags and dil coges from your Syetsm and notily the ssrder immegiibely by relurn el



From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Thursday, August 15, 2019 4:21 PM

To: Neo Jie Si <Neojiesi@msfi ital.com.sg>; SUR <sur@lkkauto.com>

‘Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS { Our veh: SJIA29U) -0D
VEHICLE SKS 29M

Dear Jie Si,

Please refer to our email below on 19/7/19.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie 5i <Neoliesi r ital.com.sg>

Sent: Thursday, 15 August 2019 4:03 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikk .com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U) -0D
VEHICLE 5K5 29M

Dear Veron,
Moted.

Kindly advise the number of days recommended for the repair as insured is claiming loss of use benefit under own
policy.

Thank you.

Best regards,
(Ms)Neo lie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C

A Member of INSURANCE GROUP

@ Change of email address

neojiesi@msfirs ital.com.s

Personal Data Fratection Act 2013 ["PDPA")
Lindar this POPA, there are various regubrements that regulate the processing of your personal gata
Pinase refer to www. molinicapitat com g for details of POPA Personal Data Collection Statement

Canlidentilty Notcs: This e-mail i confidential, it may ale be legally privileged
I you are not thie sddresses o to whom it is intended, you may not copy, forwerd, SECl0se OF use amy part ot it
i vou hiawe receed thic message In e mrar plEaee delrie 1he mesiage ard all £ oples Brpen pout wysiem oo notlly the wedon bnimediately by return @il



" Fromi: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com
Sent: Thursday, August 15, 2019 3:03 PM

To: Neo Jie Si <Neojiesi®@msfirstcapital.com.sg>; SUR <sur@Ikkauto.com>
‘Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -0D
VEHICLE SKS 29M

Dear Jie Si,

According to repairer, the vehicle is still under repairing.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie S| <Neojlesi@msfirstcapital com.sg>

Sent: Thursday, 15 August 2019 2:52 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Qur veh: SJA29U) -0D
WVEHICLE SKS 29M

Dear Veron,
Please submit your final survey report if ready.
Thank you.

Best regards,
(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
Attemser ot [JIERRNE] INSURANCE GROUP

Change of emall address
E neojl firstcapital.com.s

Personal Data Protection Act 2002 ["POPAT)
Under the PDPA, there are wiious reguirements that reguiate the procesang of your peT sonal diita

Pleasa refer to www msfirstapital. com. s tor detaih of POPA Personal Data Collection Staterneint

Caonfidentialitg Notice: This e-mail iy confidential, It may also be lagally privileged

IT you Are pol the pddresses or 1o whom IT Hontended, you may not copy lorwart, discloss o wes sny pait of it

It you have recisbeed this mesiage in e pleass dolete the message and all coples from vour wrltem and potify the s=nder wmmediaiEny Dy relurm - mad

From: Neo Jie 5i
Sent: Monday, July 29, 2019 11:01 AM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur Ikkau m>



Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -0OD
WVEHICLE SKS 29M

Dear Veron,

We refer to your preliminary advice dated 19 July 2019.

Please proceed to authorize repair up to $108,403.50/- as advised.
Thank you.

Best regards,

(Ms)Neo lie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 8507
3849 | Company Regn. No. 195000106C

A Memier of INSURANCE GROUP
Change of email address
E eojiesi@msfirstcapital.com.s

Personsl Data Protection Act 2012 |"POPAT)
Under the PDPA. there are vanous requrements that regulate the processing ol yoii persaaal data
Pinasa rafer 16 wawswe mitiesicapital.com. g for details of POPA Perigonal Data Callaction Stutentent

Configentinhty Netice: This e-mail is conhdential. it may also be legally privileged
l you are not the sddresses or to whom it 4 intendsd, you miy not copy, forward. dischode or Lke any oart af it
i you have received this message in erron, please dilete the messsee and all copies from your Tysiem and notify the snder immediately by e e mall

From: Veron Chen [LKKAuto) <veronchen@Ilkkauto.com>
Sent: Friday, July 19, 2019 4:37 PM
To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CWS Motor Claims

<cwsmotorclaims@msfirstcapital.com.sg>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJAZ9U) -0D

VEHICLE SKS 29M
Dear Jie Si.

Enclosed preliminary revised of vehicle SKS 29M
Date of survey: 18/7/2019
Number of days : 12 days

We have Not authorise repair.

Kindly let us have your approval please.

Best Regards,

Veron Chen | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



From: Neo Jie Si <Neojiesi@msfirstcapital.com sg>
Sent: Friday, 19 July 2019 3:33 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
‘Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS [ Our veh: SJA28U)

Dear Veron,
Attached our new mator survey assignment sheet (OD) for your record purposes only.

Thank you.

Best I'Eiirdh
(Ms)Neo Jie 5i
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C

A Member of INSURANCE GROUP

E Change of emall address

neojiesi@msfirstcapital.com.s

Personail Data Protection Act 2012 ("PDPA")
Undes the ROPA there are various requirgments that réegulite the processing of your peftona) gata
Please reler 1o wiwvw, milirstcapital com.sa for detais of PDPA Permonal Data Collechon Statement

Comfidentiality Notice: This &-mall i confidential It may alsn be legally arivileged
if you are not the sddressee of to whom it is intended, you may not copy, forward, dmclose of use any part af it

If you have recened thin message in erroy, please delete the minsage and all copies from your wystom and notily the sender immedistely by retusn e ma)
From: Celine Fong (LKKAuto) <cel Ikkauto.com>

Sent: Friday, July 19, 2019 2:52 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Veron Chen (LKKAuto) <ve n@l m>

Cc: Bryan Ang (LKKAuto) <bryanang @lkkauto.com>; assignments <assi Ikkauto.com=>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIA29U)
Dear Ms Neo,

Thank you for the email.

Dear Veron,

Please assist. Your Ref: CS/FCI19012579/T1vf3

Best Regards,

Celine Fong

LKK Auto Consultants Pre Lid

phone: 6256-3561 | email: celinefong@ kkauto.com | fax: 62564315
Blk 51, Pava Ubi Industrial Park, Ui Avenue 1, #02-25 | 5(308933)



From: Neo Jie Si <Neofiesi@msfirstcapital.com.sg>
Sent: Friday, 19 July 2019 2:48 PM

To: Admin-D (LKKAuto) <admin-d @Ikkauto.com>; assignments <assignments kauto.com>

‘Ce: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref; D19/4634M/PTE/JS | Our veh: SIA29U)
Dear Celine,

Please refer to attached email from workshop.

$K529M (insured with us) has reverted to claim OD instead.

There is no OD excess.

Please let us have your prelim advice on quantum before authorizing repair.

Thank you.

Best regards,
(Ms)Neo Jie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.:6507
3849 | Company Regn. No. 195000106C
A Mt of ﬁ INSURANCE GROUP

7 Change of email address

M neojiesi@msfirstcapital.com.

Personal Data Protection Act J01Z (" POPAT)
Unidir the PORA. thire are variots reguirements thal regulate the processing of your porunal dita
Mugan relor Lo wass rmalirstrapital.com. s far details of PDPA Personal Data Collisctisn Statamant

Confidential ity Motice: This e-maiil s conbBdential. It may also be legally privileged
il you s7e pet the sddieisse or o whom il B intendbd, vou may nol copy, forwand, disclote or g4 any Earn of i
i vou have recoived this message in error, plense delete tha message and all copies from youl system and selily the Smdesimr vechatiely by retum s-mall

From: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>
Sent: Tuesday, July 16, 2019 5:20 PM

To: Neo lie Si <Neojiesi@msfirstcapital.com.sg>; Admin-D (LKKAuto) cadmin-d@lkkauto.com>; assignments
<assignments@|kkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Reguest / Our Ref: D19/4634M/PTE/IS [ Our veh: SJA29U)

Dear Jie Si
Piease call me for this case

Best Regards,
Bryan Ang
LKK Auto Consultants Pte Lid

phone: 6258-3561 | email: bryanang@|kkauto.com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie 5i <Negjiesi@ms ital.com.sg>
Sent: Tuesday, 16 July 2019 4:40 PM



To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/463aM/PTE/JS | Our veh: SIA29U)

-Dear Celine,
We would like to request Bryan to attend to this matter personally.

Thank you.

Best rml"d’u
(Ms)Neo lie Si
Mator Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507

3849 | Company Regn. No. 195000106C
amenver ot [JEERENE] INSURANCE GROUP

Change of email address
neojiesi@mstirs ital.com.s
Parsondl Data Protection Act 2012 {"PORA"
Under the POPA. there aré various reguiremern!s thal regulate the processing of your personal data

Plasa refer 10 www.milirsicaptaloom. s for details of POPA Parsonal Data Collisclon Statemaent

Confidentiatity Nobice: This e-mall is confidential. it may dlo be legally prviegea,
I you are ot the addresses or to whom it s intended, you may nok copry, Foreard, g o o wrie any part of 8
il you have recerved thin messge in error, pleree deleles the meisage and all copies from your systém and notily the sender mumedidloty Dy return e-mall

From: Admin-D (LKKAuto) <admin-d @lkkauto.com>
Sent: Tuesday, July 16, 2019 4:03 PM
To: Rosliza Bte AB Rahman <Rosliza@msfirstcapital.com.sg>; assignments <assignmen | .com>

Cc: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS  Our veh: SIA29U)
Dear Sir/Madam,

Thank you for the assignment.

Best Regards

Celine Fong

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@|kkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Rosliza Bte AB Rahman [mallto;Rosliza@msfirstcapital.com.sg)

Sent: Tuesday, 16 July 2019 3:38 PM

To: assignments <assi nts@lkkaut >

Ce: Claims Dept <claims@premiumauto.com.sg>; Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U)

10



Dear SIRS
RVEY UEST R SKS529M

Qur 19/4634M/PTE/)
We refer to the above reference.
Please find attached the necessary documents for survey.

Kindly forward us your report by email only to Surveyor@msfirstcapital.com.sg within the next 14 days.

Thank You

Regards
Rosliza AR
Support Staff

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | TEL 6507

3848 | Fax No.:6507 3849 | Company Regn. No. 195000106C
A temser of [EETRENEY INSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

This email has been checked for viruses by AVG antivirus soltware,
WWW.AvE.com

11



74 7

AR SR Peld Campany Reglatration No. 1996071088

E

STURIAVE 1, 00225 PAVA UBLINDUSTRIAL PARR, SINGAPORE S0093% TEL 1 (865) A2503561 FAN - (65 2564815

Your ref: D19004660MVPC
Our ref: CS/FCIH9014809/T 1 vd3 Date: 30/8/2019
The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO.SKS 29M

We thank vou for your instruction on 167120

Please be informed that we had conducted the inspection of the above mentioned vehicle on

1872019 al the premises of M/s PREMIUM AUTOMOBILES PTE LTD

and have the following to report:-

Workshop Estimate Amount : §§119,950.00 (INCL.SUPPLEMENTARY 55105.00)
Revised Estimate Amouni : §$%80,636.00 (INCL.SUPPLEMENTARY $5105.00)
"Check” Items Amount : $$32,872.50

Total : 55113.508.50

Market Value : 55305,000.00

LTA Reimbursement Value : §5161,353.00

Nett Value 1 55143,647.00

Description of Damage:
The vehicle sustained damages at the rear
front portion

Comments/Present Status:

Damages Consistent
Repair Cost Economical

Yours faithfully,

MOHAMAD TAUFIKH
MAMATAL AMSAE-A
Automobile Assessor



Veron Chen (LKKAuto)

s

From: Veron Chen (LKKAUto)

Sent: Tuesday, 30 July 2019 10:36 AM

To: Claims Dept; SUR

Ce: nora khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019
Dear Tony,

Please note that insurance has approval up to $108,403.50/-, any amount above $108.403.50 we need to
seck approval.

According to surveyor, th nett value is $120,000/.

Best Regards,

Veron Chen | Case Handler

LKK Aute Cansultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 29 July 2019 5:01 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@Ilkkauto.com>
Cc: nora. khai@premiumauto.com.sg; 'Claims’ <claims@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Veron,
Noted and kindly advise on limit repair of this vehicle.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automoblles Pre Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



I, .
The all-new Audi QB. w

wWelcome to the Bth Dimension

Eimall Disckalmer

f vkl Fiave gived |1 in error, pledse natify vt immediately By reply emall ang then detete this mEssagn Trom your ilam
B0 not Lopy i o wse it for any purpase, or declose @ contents of amy stachment 15 any other person, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Monday, 29 July 2019 11:31 AM

To: claims@premiumauto.com.sg; SUR

Cc: (nora.khai@premiumauto.com.sg)
Subject: RE; OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SKS 29M, up to
$108,403.50/- (Excess NIL).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected 1o further approval from insurance company
before completion of the repair

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claim remiumauto.com.sg>

Sent: Friday, 26 July 2019 3:47 PM

To: 'Neo Jie Si' <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR 5KS 29 M

Importance: High

1*" REMINDER

Dear lie 5i,



Please advise on the liability clearance for the above mentioned case. We propose for 100% direct
settlement in our clients favour.

Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d. +656768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singap

- —
Your closest companion
on the road.

Fhe new AUdl AR

ore 159938 p. +65 6836 2223

Find out more

Email Disclaimer

Thee emil, inciudimg any SEachmenl, s confioenial and may alno oe proviggao

W o hurve reciived 1 0 Brror, pleese notily g Eremad iately by cppdy emgdl peg thes deleta this message Iram your gystem
Please do het copy it oF wse it forany perpose, or disciose ity contents or Sy attachment 10 any other person. Thank you

From: Claims <claim remiumauto.com.sg>

Sent: Thursday, 25 July 2019 10:10 AM

To: 'Neo lie Si' <Neojiesi@msfirstcapital.com.sg>; 'SUR' <sur@Ilkkauto.com>
Subject: RE; OD CLAIM FOR SKS 29 M

Hi Jie Si,
Any update on the approval?
Thank you.

Best Regards,
Ezuwan Huzaini
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 2323 d, +65 6768 9911 f. +65 6841 1183

e. claims@premiumauto.com.sg w._ www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Your closest ¢
on the road.

The new Audh ﬁfi—r_'

i Find out more |

Email Disclaimer
Thea sl Incladimg ay #ttactonen, 1§ contidential angd may alss b priviieged
W vou have recelved / in drror, please notity us immediately by reply email and then detete s messago 'rom your fyitem

Flease o ot Copy i of use & for any porposs, of decloss it cantents or @y EfEchment 1o vy othed périon, Thank you

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 23 July 2019 4:54 PM

To: 'Claims Dept’ <claims@premiumauto.com.sg>; 'Neo Jie Si' <Neojiesi@msfirstcapital.com.sg>; 'SUR'
<sur@lkkauto.com>

Subject: RE: OD CLAIM FORSK5 29 M

Dear lie 5i,
Any update on repair approval?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd |Reg No 1998902271W)
55 Ubl Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Iy

The all-new Audi Q8}

Welcome to the 8t Dimension
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From: Claims Dept [mailto: i iumauto.com.sq)

Sent: Thursday, 18 July 2019 3:39 PM



To: 'Claims Dept’; ‘Neo Jie S’
Cc: 'Claims Dept’
Subject: RE: OD CLAIM FOR SKS 29 M

Dear lie 5i,
Attached GIA report for your kind reference. owner converted to OD claim
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +b5 6366 2323, d. +65 67689911
e.mallto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road 5’|ngil|§rure 2!.55933 p. +65 6836 2
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The all-new Audi Q8%

Welcome to the B8 Dimension
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Ermvail Disclasmes
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From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 15 July 2019 8:26 PM

To: 'Neo Jie §i'
Cc: 'Claims Dept'
Subject: RE: ACCIDENT BETWEEN SKS 29 M AND SJA29U ON 15/7/2019 ON 15/7/2019

Noted.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg Mo 199902271wW)

55 Ubl Road 1 Singapore 40B699

p. +65 6366 2323, d.+65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q828

Welcome to the B8th Dimeansion.

Emall Disclalmaer
T ar
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f pou have receled i in error, please notily ul immediately by reply emall and then deiete this message from your system
Mease do not oepy 1 or uss if for sny purpose, or digciose itt ConTENTE OF any Slachment to any other per Thamk yo
From: Neo Jie Si [mailto:Neojiesi@msfirstcapital.com.sg]
Sent: Monday, 15 July 2019 6:36 PM
To: Claims

Subject: RE: ACCIDENT BETWEEN SKS 29 M AND 5JA29U ON 15/7/2019 ON 15/7/2019
WITHOUT PREJUDICE

Dear Tony,

Please forward the estimate once ready.

We will be appointing LKK for this PRI.

Thank you

Best regards,

(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
A Member of m INSURANCE GROUP

Change of email address
E neojiesi@msfirstcapital.com.sg

Porsoridl Data Protection Act 20012 |I°P |

Linder the POPA (hare 0 vanous reguirement s (el regulate theé procassmg of your parsanal aata
Flease refer 1o www, mshritcapital com.sa for detail of PRPA Prisonal Dats Colltiagn STatamenl
wnfidentiality Motice: This o-muil 15 conlidential, i may 40 o |egally privileged
t wa are not the addressee or 1o whom 1 s atended. vou may not copy, foneard, disclcae o wse any @art ol
W o have received ThiL messaes o éirar, pletus delats fhe medgape angd sl poples, from your yystem and notity Lhe o irrrpdlately by returm somall

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, July 15, 2019 5:09 PM

To: Motor_Claims <Motor Claims@msfirstcapital.com.sg>; CWS Motor Claims
<cwsmotorclaims@msfirstcapital.com.sg>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: ACCIDENT BETWEEN SKS 29 M AND SIA25U ON 15/7/2019 ON 15/7/2019




Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct
settlement in our clients favour.

We herein attached the GIA report for your reference.

we will forward you the estimate once is available.

Please let us know who should we looking for arrange survey.

Thank you.

Best Regards,
Tony Foang
Claims Advisor

Premium Automaobiles Pte Ltd (Reg No 199902271W)

55 Ubl Road 1 Singapaore 408699

p. +65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Slngapol['e 159938 p. +65 6836 2223

The all-new Audi Q8.

Welcome to the Bth Dimension.




Veron Chen !LI{HAutn]

From: Veron Chen (LKKAuto)

Sent: Monday, 29 July 2019 11:31 AM

To: claims@premiumauto.com.sg; SUR

Cc: (nora.khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKS 29 M-DOA: 15/7/2019

Dear Ezuwan Huzaini,

As instructed by our client , please proceed to repair the insured vehicle SKS 29M, up to
$108,403.50/- (Excess NIL).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 26 July 2019 3:47 PM

To: 'Neo Jie Si' <Neojiesi@msfirstcapital.com.sg>; SUR <sur@Ilkkauto.com>
Cc: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKS 29 M

Importance: High

1*" REMINDER

Dear lie 5i,

Please advise on the liability clearance for the above mentioned case. We propose for 100% direct
settlement in our clients favour.

Thank you,
Best Regards,
Ezuwan Huzainl

Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)
55 Ubi Road 1 Road Singapore 408699



p. +65 6388 2323 d. +65 6768 2911 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

Your closest
on the road,

Ihe new Audil AR

Find out more

Emall Disclairmer

Thow emall, meluding any attachment, s confidantial snd mey slsobe privieggd

I you have recened It in grror, please notity ud immediataly by regly emall snd then delete this message from your wstem
Meate de net copy 1T or use @ for any purpose, or dedose its contmnts o any aitachment to sy other person. Thank ol

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 25 July 2019 10:10 AM

To: 'Neo Jie §i' < iesi@msfirsteapital.com.sg>; 'SUR' <sur@lkkauto com>
Subject: RE: OD CLAIM FOR SK5 29 M

Hi Jie 51,
Any update on the approval?
Thank you.

Best Regards,
Ezuwan Huzainl
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.s

Audi Showroom, Audi Centre 281 Alexandra Road Singapor

e 159938 p. +65 6836 2223
R =

wi g
Your closest cq‘mpanlqﬂ
Onthernad..__ﬁ 5 2
[ he newve Audl ASEEEREs

Find out morne

Emall Disglaimer
THis serial], had mg dny attachment, B anfidential and may atso be prdieged
§ pini Hiaree recewed it m error, please natdy on rrmediately by reply srmail and then defete thn mevsage brom your system

Pleass Ao nol copy it or use 1 for any purptie or disclese B contentd ar any atiachment 10 sy other parson. Thank you



From: Claims Dept <claims@premiumauto.com.sg>

Sent: Tuesday, 23 July 2019 4:54 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; ‘Neo Jie 5i' <Neojiesi@msfirstcapital.com.sg>; 'SUR'
<sur{@lkkauto.com>

Subject: RE: OD CLAIM FORSKS 29 M

Dear lie Si,
Any update on repair approval?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Smgapﬂre 159935 p. +65 6836 2123

€11

The all-new Audi Q8}

Welcome to the Bth Dimension.

Ermail Dinclmimer
Thiy emall bneludng sy st schmant onlidemntal and may glao be |

From: Claims Dept [mailto: )
Sent: Thursday, 18 July 2019 3: 39 PM
To: 'Claims Dept'; 'Neo Jie 5i'

Cc: 'Claims Dept'

Subject: RE: OD CLAIM FOR SK5 29 M

Dear lie Si,

Attached GIA report for your kind reference. owner converted to OD claim
Thank you.

Best Regards,

Tony Foong

Claims Advisor

Premium Automobiles Pte Ltd [Reg No 1999022T1W)
55 Ubi Road 1 Singapore 408699



p.+65 6366 2323, d. +65 67689911
e.mailto:claims@premiumauto.com.sg W. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

€11

The all-new Audi Qaj

Welcome to the Bh Dimension.

From: Claims Dept [mailto:claims@premiymauto.com.sg]

Sent: Monday, 15 July 2019 8:26 PM

To: 'Neo Jie SI'

Cc: 'Claims Dept'

Subject: RE: ACCIDENT BETWEEN SKS 29 M AND SJA29U ON 15/7/2019 ON 15/7/2019

Noted.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 195902271W)

55 Ubi Road 1 Singapore 408699

p. +65 6366 ‘32%, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

1y

;.'Jlr

The all-new Audi Q8%

VWelcome to the 8 Dimension.

Email Disclaimar

From: Neo Jie S| [mailto:Neojiesi@msfirstcapital.com.sg]
Sent: Monday, 15 July 2019 6:36 PM
To: Claims

Subject: RE: ACCIDENT BETWEEN SKS 29 M AND S]A29U ON 15/7/2019 ON 15/7/2019



WITHOUT PREJUDICE

Dear Tony,

Please forward the estimate once ready.
We will be appointing LKK for this PRI,

Thank you.

Best rega rds,
(Ms)Neo Jie 5
Maotor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507

3849 | Company Regn. No. 195000106C
A Memtier of M INSURANCE GROUP

Change of email address
M peojiesi@msfirstcapital.com.sg

Personal Duts Frotection Act 2013 ["PDPA")
Undai the POPA, Therd am varous régurements [hal regulato the processing of your persanal aata
Please redor to www. mifirstcapital com.sg for details of POPA Parsonal Data Collectmn Statemant

Conlidentlality Notice: This e-mall 5 conlid@ntial, It may 2150 e lEgally prviegen,

it yau are noi the sddrewsser or 1o whom f 6 antended, you may not copy, forwand, dincleas ar wie any part of it

I you have received this mesiage in ertar, plezus dolete the medsage and all coples from your system and nollly the wenner mmediately by return e mall
From: Claims Dept <cl remi LCOM.SE>

Sent: Monday, July 15, 2019 5:09 PM
To: Motor_Claims <Motor_Claims@msfirstcapital.com.sg>; CWS Motor Claims
<cwsmotorclaims@msfirstcapital.com.sg>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: ACCIDENT BETWEEN SKS 29 M AND SJA29U ON 15/7/2019 ON 15/7/2019

s

Dear all,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct
settlement in our clients favour.

We herein attached the GIA report for your reference.

we will forward you the estimate once is available.

Please let us know who should we looking for arrange survey.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271wW)
55 Ubi Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

5



Veron Chen !LI{I{Autn]

From: Meo Jie Si <Negjiesi@msfirstcapital. comsg>

Sent: Monday, 29 July 2019 11:01 AM

To: Veron Chen (LEKAuUto); SUR

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS
{ Qur veh: SJA29U) -OD VEHICLE SKS 29M

Attachments: PRELI ADVISED pdf

Dear Veron,

We refer to your preliminary advice dated 19 July 2019,
Please proceed to authorize repair up to $108,403.50/- as advised.

Thank you.

Best regards,
{(Ms)Neo Jie Si
Motor Claims Dept,

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
A vemser ot [[EERERE] NSURANCE GROUP

Change of email address
g eojiesi@msfirstcapital.com.

pinandl Dats Protection Act 2017 (*POPA"
Uingdaed the POPA. there bre viritus reguirgmpnis (hil regulits the processing ol your persanal daia

Fleawe toler {0 v malirstcopaal com. s for details of FORA Personal Data Collectmon Statéemeant

Canfidentiality Notice: Thids e-mall is confidential 1t may also be legally privileged
il ol are nel the addiesses o 1o whom 1 intended, you may not copy, forward, gnciowe oruse any part of i

W yail fawe recen et IR mesape 0 error, please delete the mass Ape and 4l sspie s Iram yaur evbem and notly (he wenge immenisl By by feturn & -mall

From: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Sent: Friday, July 19, 2019 4:37 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; SUR <sur@lkkauto.com>; CWS Motor Claims
<cwsmaotorclaims@msfirstcapital.com.sg>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U) -0D
VEHICLE SKS 28M

Dear Jie Si,

Enclosed preliminary revised of vehicle SKS 29M
Date of survey: 18/7/2019

Number of days : 12 days

We have Not authorise repair.

Kindly et us have your approval please.

Best Regards,



Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Neo lie S5i< i ital.com.sg>

Sent: Friday, 19 July 2019 3:33 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS | Our veh: SJA29U)

Dear Veron,
Attached our new motor survey assignment sheet (OD) for your record purposes only.

Thank you.

Best regards,
{(Ms)Neo Jie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507

3849 | Company Regn. No. 195000106C
A Hemoes ol INSURANCE GROUP

Change of email address
E neojies tcapital.com.s

Personal Data Protegton Act 2012 |"PLPA")

Uinder the POPA_ there are variows reguirementy that regulate the processing of vour personal dats 4"-.-
Please refer to wwsemafioicapital.com.sg for details of POPA Personal Data Collection Statempnt

I_;;l.rlIl.dq_-n'L'.ilnllll_nII Motica- This emall i confidential 1t gy alsn he ll"n.l.”, b ileaind
I you =re pot the sddredces or 1o wihom it i intended, yoo may nol copy, forward, onciose or use any part ol in
i yau have recesved this message m error, pleae delete the message and ll copees from your systam and notify the sander immedisitely by refurn e-mail

From: Celine Fong (LKKAuto) <celinefong@|kkauto.com>
Sent: Friday, July 19, 2019 2:52 PM

To: Neo lie 5i <Neojiesi@msfirstcapital.com.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U)

Dear Ms Neo,

Thank you for the email.

Dear Veron,

Please assist. Your Ref: CS/FC119012579/T1vf3

Best Regards,
Celine Fong



LKK Auto Consultants Pte Lid
phone: 6256-3561 | email: celinefong@ |kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>
Sent: Friday, 19 July 2019 2:48 PM
To: Admin-D (LKKAuto) <admin-d@|kkauto.com>; assignments <assignme kkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS | Our veh: SIA29U)
Dear Celine,

Please refer to attached email from workshop.

SKS29M (insured with us) has reverted to claim QD instead.

There is no OD excess.

Please let us have your prelim advice on guantum before authorizing repair.

Thank you.

Best regards,

(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C
A Memoer ot “msumcwnnup
Change of email address
M negjiesi@msfirstcapital.com.sg

Personai Dera Frosechon Acy J012 ["PTIPAT);
Undes the POPA, [here s varous reqguirements thal regulits the procsdding of your persanal duta
Blrase refer to www.msfirgicapital com 52 for details of POPA Personal Data Colkection Staterient

Confldentiality Notice This e-madl b6 confrdantl I may &ls0 e ga iy privieged
N o are not the sddressee or bo whonm it 18 intended. you may nol copy, forsard, diclpee o wie any par of it
W il have received Ui IMESSAEE (0 sirvol please defete The mestaage and 8l cogres Irom yourd systam ana natify ine sender prmediately by retuom 2omail

From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Sent: Tuesday, July 16, 2019 5:20 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments
<assignments@lkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U)

Dear Jie Si
Please call me for this case.

Best Regards,
Bryan Ang



LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto com | fax: 6741-4108
Bik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Neo Jie 5i <Neojiesi@msfirstcapital.com.sg>

Sent: Tuesday, 16 July 2019 4:40 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments Lom

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS { Our veh: 51A29U)

Dear Celine,
We would like to request Bryan to attend to this matter personally.

Thank you,

Best regards,
{Ms)Neo Jie 5i
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
A Member of INSURANCE GROUP

Change of email address
E neojiesi@m tcapital.com.

Personal Data Brotection foe 2012 {"PLRAS)
Lindes the POPA. there sre various reguirements that regudate the processing of paur pedsona| dath

Confidentlality Notice! This e=mail is conlidential it may slso be legally privilegad
I you aie not the addresses ar t@ whom il s infenoed, you may not copy, Torward, deciose on use any pan ol n
i you havee recorved this message m error, please dilets the message and ol copies from youl $ysteamn aindd ety the wador ynmaediately by return el

From: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Sent: Tuesday, July 16, 2019 4:03 PM

To: Rosliza Bte AB Rahman <Rosliza@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U)
Dear Sir/Madam,

Thank you for the assignment.

Best Regards

Celine Fong
LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email: assignments@kkauto.com | fax: 256-4315
Bk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{408033)



From: Rosliza Bte AB Rahman [mailto:Rosliza@msfirstcapital.com.sg|
Sent: Tuesday, 16 July 2019 3:38 PM

To: assignments <assignments@|kkauto.com>
Cc: Claims Dept <claims@premiumauto.com.sg>; Neo lie Si <Neojiesi@msfirstcapi 5
Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SJA29U)

Dear SIRS

TPD SURVEY REQUEST ( FOR SKS29M )

Our Ref: D19/4634M/PTE/IS

We refer to the above reference.
Please find attached the necessary documents for survey.

Kindly forward us your report by email only to Surveyor@msfirstcapital.com.sg within the next 14 days.

Thank You

Regards
Rosliza AR
Support Staff

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | TEL 6507

3848 | Fax No.:6507 3849 | Company Regn. No. 195000106C
A memoer of [JIERRRE] inSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www.first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.

This email has been checked for viruses by AVG antivirus software.
wWww.avg.com




Veron Chen {LKKAutu!

From: Veron Chen (LKKAuto)

Sent: Friday, 19 July 2019 4:37 PM

To: Neo Jie Si; SUR; 'CWS Motor Claims’

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref D19/4634M/PTE/IS
{ Our veh: SJA29U) -OD VEHICLE SKS 25M

Attachments: PRELI ADVISED.pdf

Dear Jie Si,

Enclosed preliminary revised of vehicle SKS 290M
Date of survey: 18/7/2019
Number of days : 12 days

We have Not authorise repair.

Kindly let us have your approval please.

Hest Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-31561 | email sur@Ikkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(4083933)

From: Neo lie Si <Neojiesi@msfirstcapital.com.sg>

Sent: Friday, 19 July 2019 3:33 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SIA29U)

Dear Veron,
Attached our new motor survey assignment sheet (OD) for your record purposes only.

Thank you.

Best regards,
(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 6507
3849 | Company Regn. No. 195000106C
amemser of [[EETEE] INSURANCE GROUP

Change of emall address

neojiesi@msfirstcapital.com.sg

Parsonal Datn Protection Act 2012 ["PFDPAT)L
Jnder the PO, thers ang vanoul reguiromants that reguiate the processing of your personal data
Please refer to weeemalfrstcapital comaag for details of PDPS Personal Data Collectian Statement



¢ oty fedmtiality Motica: This e-mall is confidential it may alio be legally privileged

il yoiu mre not the sddiesses or to whom 11 is intended, you may not oopy, forwand disclass or use any part al 1

if you have receved this message n eror, please delete the message and all capies from yous syitem snd notity the sendir immediately by retum e-mail
From: Celine Fong (LKKAuto) <celinef: Ikkauto.com>

Sent: Friday, July 19, 2019 2:52 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Veron Chen (LKKAuto) lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; assignments < ssipnments@|kkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: 5JA29U)

Dear Ms Neo,

Thank you for the email.

Dear Veron,

Please assist. Your Ref: CS/FCI19012579/T1vf3

Best Regards,
Celine Fong
LKK Auto Consultants Pte Lid

phone: 6256-9561 | email: celinefong@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Aveniue 1, #02-25 | S{408933)

From: Neo lJie Si <Neojiesi f lL.com.sg>
Sent: Friday, 19 July 2019 2:48 PM
To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments <assignments@|kkauto.com>

Cc: Bryan Ang (LKKAuto) <bryana kkauto.com

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA29U)
Dear Celine,

Please refer to attached email from workshop.

SKS29M (insured with us) has reverted to claim OD instead.

There is no OD excess.

Please let us have your prelim advice on quantum before authorizing repair.

Thank you.

Best regards,

(Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C



Aviemoer of [JEERERE] iNSURANCE GROUP

Change of email address
g neajiesi@msfirstcapital.com.s

Personal Duts Protection Act 2012 [TFDPAT)
Unger the FOPA, there are vanows regomements that regulates the processng of your perional dats
Pleake refer to s mtiesticapital com o fod detills of POPA Personil Data Colleition Statement

Confidentiginty Notce: This & mail s confidential, it may dlso be legally prvieged
If o are ol the sddrmeses or 10 whom i 1 intended, you may Aot cogy lorsare, discloss or use any part ol i
If yeu haye recelved this message in eror, pleases delote the message and all copies nom your $yitam and natify the senaer yramediately by neturn &-mail

From: Bryan Ang (LKKAuto) <bryanang @Ikk com>
Sent: Tuesday, July 16, 2019 5:20 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments
<assignmen k I >
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJAZ9U)

Dear Jie Si

Please call me for this case.

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: bryanang@lkkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>
Sent: Tuesday, 16 July 2019 4:40 PM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJjA29U)

Dear Celine,

We would like to request Bryan to attend to this matter personally.

Thank you.

Best regards,
{Ms)Neo Jie Si
Motor Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507

3849 | Company Regn. No. 195000106C
A Memger of ﬁ INSURANCE GROUP

Change of emaill address
neojiesi@msfirstcapital.com. sg

Prronal Dats Protecnion Act X017 ["PDPA™)
Unides the PDPA thape aip arious reguiremanty that regulate the processing of your peesonal dita
Pleaca refar 1o www, msfirsticapityl com s for details of POPA Peronal Gata Collection SEaemeant

Confidentimbity Noatice: This e-matl 15 confidential, itmay alio be legally privliged
i you are mot the Jddresses o Lo wham I is intendied, you may hot copy, lorward, disclose or use any part of it
If vou have recehwid thss mesags in édrer, pleass delste the message and 3l copies from your wystem and notrly the seider immadiately by rétum e-mad
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From: Admin-D (LKKAuto) <admin-d @] .com
Sent: Tuesday, July 16, 2019 4:03 PM

To: Rosliza Bte AB Rahman <Rosliza@msfirstcapital.com.sg>; assignments <assignments@lkkaut >
Cc: Neo lie 5i <Neoijiesi firstcapital. >

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U)
Dear Sir/Madam,

Thark you for the assignment.

Best Regards

Celine Fong
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Hlk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Rosliza Bte AB Rahman [mailto:Rosliza@msfirstcapital.com.sg]
Sent: Tuesday, 16 July 2019 3:38 PM

To: assignments <assignments@|kkauto.com>
Cc: Claims Dept <claims@premiumauto.com.sg>; Neo Jie Si <Neojiesi@msfirstcapital.co >
Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS  Our veh: SIA29U)

Dear SIRS
DS M
r Ref: am 15
We refer to the above reference.
Please find attached the necessary documents for survey,

Kindly forward us your report by email only to Surveyor@msfirstcapital.com.sg within the next 14 days.

Thank You

Regards
Rosfiza AR

Support Staff



MS First Capital insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | TEL 6507 3848 | Fax No. - 6507 3848 | Company
Regn. No. 185000106C
Avemves ot [[IEEENE] ivsuRANCE GROUP

Personsl Data Protection Act 2012 ("POPAT)
Under the PDRA, [here are vanous requirements that regulate the proceseing of your personal asin.
Pieass rafar io www firsl-nsurance com sg for details of POPA Personal Dats Callection Statement.

Configentiality Notice: This &-mad is confidential. it may aiso be legally privileged.
if you are not the addresses or 1o whom it is intended, you may not cogy, forward, discloss or use any pan of i
ummmmwmm.pﬁmmmwmummmmm-mmkmmmwmm.

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.Com




Auto
‘, ! c:murunrs

-
g BAa B Pie Lid

Company Reglatralion No. 189607198R

S1UBEAVE 1, #02-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (I08) 62563501 FAX : (651 p25643) 5

Your ref: D19004660MVPC
Our ref: CS/FCI19012579/T1v{3
The Motor Claims Department

MS FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SKS 29M

We thank you for vour instruction on

16/7/2019

Date: 19/7/2019

Please be informed that we had conducted the inspection of the above mentioned vehicle on

PREMIUM AUTOMOBILES

18/7/2019 at the premises of M/s

and have the following to report:-

Workshop Estimate Amount
Revised Estimate Amount
"Check” Items Amount
Total

Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The vehicle sustained damages at the
front portion

Comments/Present Status:

Damages Consistent
Repair Cost Economical

Yours faithfully,

MOHAMAD TAUFIKH
M.MATAIL AMSAE-A
Automobile Assessor

: S5114,845.00

: $876,511.00

: $831,892.50

: S5108,403.50

: 88305,000.00

: 85161,353.00

: 55143,647.00




Veron Chen iLKKAutu}

From: Celine Fong (LKKAuta)

Sent: Friday, 19 July 2019 2:52 PM

To: Neg Jie Si; Veron Chen (LKKAuto)

Ce: Bryan Ang (LKKAuto); assignments

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS

({ Our veh: SJA29U)

Dear Ms Neo,

Thank you for the email.

Dear Veron,

Please assist. Your Ref: CS/FCI19012579/T1vf3

Best Regards,

Celine Fong

LKK Auto Consultants Pre Lid

phone: 6256-3561 | email: celinefong@lkkouto.com | fax: 256-4315
Blk 51, Payva Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Neo Jie 5i <Neojiesi@msfirstcapital.com.sg>

Sent: Friday, 19 July 2019 2:48 PM

To: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; assignments <assignments@Ikkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@|kkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS ( Our veh: SJA290U)

Dear Celine,

Please refer to attached email from workshop.

SKS29M [insured with us) has reverted to claim OD Instead.

There is no OD excess.

Please let us have your prelim advice on quantum before authorizing repair.
Thank you.

Best regards,

(Ms)Neo Jie S
Mator Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No. : 6507
3849 | Company Regn. No. 195000106C



 anenver of [[EEENEY ivsuURANCE GROUP

Change of emall address
E neojiesi@msfirstcapital com.sg

Personal Do Protection Sct JO0E I POPAT)
Uibder the POPA, there are sadious fregquitements that resilste the procesdng of your personal data
Plagas rofer to www.mslinteapital com.sy for ditalls of POPA Personal Data Collection Statamaent

Confidentiality Nabice: This e-mmll b5 canfidential i may alio be legally prvileged
if you sre not the add resses ar 1o whom it k4 intended, you may not copy, lorward, disclose o use any Ert of i
If wou have recewed this message in error, pleass delete the message and all copses from your syvlem and notily The sender imemadiataly By rotien el

From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Sent: Tuesday, July 16, 2019 5:20 PM

To: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments
<assignments@Ilkkauto.com>

Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: 5]A25U)

Dear Jie Si
Please call me for this case

Best Regards,

Bryan Ang

LKK Auto Consultants Pte Lid

phone: 6256-3561 | email: bryanang@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industnal Park, Ubi Avenue 1, #02-25 | 5(408833)

From: Neo Jie 5| <Neojiesi@msfirstcapital.com.sg>
Sent: Tuesday, 16 July 2019 4:40 PM

To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments <assignments@|kkauto.com>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS | Our veh: SIA29U)

Dear Celine,
We would like to request Bryan to attend to this matter personally.

Thank you.

Best regards,
(Ms)Neo Jie Si
Mator Claims Dept.

MS First Capital Insurance Ltd | 36 Robinson Road #16-01 Singapore 068877 | DID : 6507 3858 | Fax No.: 8507
3849 | Company Regn. No. 195000106C

Atenser of [[IETENL] INSURANCE GROUP

E Change of email address

eojiesi@msfirstcapital. i)

Poisonal Deta Frotection Act 2018 P8
Under the POFA, thisre Gre virsous regquirements thal iegulats the processmg of your peiianal gata
Please reter to wyor. mefirstcapital.com sg far detalky of POPA Perwenal Duta Collectmon Statimmsi

Canfidentiality Notice: This & mail i contiduntial, i may also b= legally privibeged.
W you are not the addressse ar to whom 1 miended,; Yau may nol copy Torward, disclase on wse any part of T
W yerw have recetved thin messaRe in etror, please dalete the metssge and 3l copies Irem your spstem snd notily the wander mmediately by retuem s-mall,
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From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>
Sent: Tuesday, July 16, 2019 4:03 PM

To: Rosliza Bte AB Rahman <Rosliza@msfirstcapital. com.sg>; assignments <assignments@|kkauto.com>

Cc: Neo Jie Si <Neojiesi@msfirstcapital.com.sg>
Subject: RE: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS | Our veh: SIA29U)

Dear Sir/fMadam,

Thank you for the assignment,

Best Regards

Celine Fong
LKK Auto Consultants Pte Lud

Phone: 6841-1972 | emnil: gsgignments kkauto.com | fox: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rosliza Bte AB Rahman [mailto:Rosliza@msfirstcapital.com.sg]
Sent: Tuesday, 16 July 2019 3:38 PM
To: assignments <a ents@lkkauto >

Cc: Claims Dept <claims@premiumauto.com.sg>; Neo lie Si <Neojiesi@msfirstcapital.com.sg>
Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/JS ( Our veh: SIA29U)

Dear SIRS

TPD SUR EST { FORS

Our Ref: D19/4634M/PTE/IS

We refer to the above reference.
Please find attached the necessary documents for survey,

Kindly forward us your report by email only to Surveyor@msfirstcapital.com.sg within the next 14 days.

Thank You

Regards
Rosliza AR
Support Staff



Ms'FmEmMInnmeM|xwmmﬁnu.:anu #16-01 Singapore 0BBBT7 | TEL 6507 3848 | Fax No. : 6507 3849 | Company
Regn. No. 195000106C
A Momoer of m INSURANCE GROUP

Personal Data Protaction Act 2012 ("FDPA"):
Undet the POPA, ihere are various requiremants thal raguiate ine processeng of your parsonal dats,
Please refar io www. lirst-insurance. com ag for details of POPA Personal Data Collection Statement.

Caonfidentiality Motica: This e-mall is confidential. It may alsc ba legally privileged
If you &re not tha addressee of 1o whom it |s Intended. you may not copy, forward, disciose or use amy part of IL
llmmmmmmlm:r.phmﬂnhmmﬂﬂmph:hmmrﬂﬂmﬂmmwmanmwmw

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




‘Nivitha !LKK Autnl

From: Rosliza Bte AB Rahman <Rosliza@msfirstcapital.comsg>

Sent: Tuesday, 16 July 2019 3:38 PM

To: assignments

Ce: Claims Dept; Neo Jie Si

Subject: LKK AUTO CONSULTANTS - TPD Survey Request / Our Ref: D19/4634M/PTE/IS (
Our veh: SJA29U)

Attachments: FW: ACCIDENT BETWEEN SKS 29 M AND SJAZ29U ON 15/7,/2019 ON 15/7/2019

(1,69 MB); MT00014147 is Approved (2.88 KB); 19-4634 APPROVED.pdf; RE:
ACCIDENT BETWEEN SKS 29 M AND SJA29U ON 15/7/2019 ON 15/7/2019 // MS...
{1.69 MB)

Dear SIRS
TPD SURVEY REQUEST | FOR M

Our Ref: D19/4634M |
We refer to the above reference,

Please find attached the necessary documents for survey,

Kindly forward us your report by email only to Surveyor@msfirstcapital.com.sg within the next 14 days.
Thank You

Regards

Rosliza AR

Support Staff

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | TEL 6507

3848 | Fax No.: 6507 3849 | Company Regn. No. 195000106C
avemeer ot [[RETERYEY] (NSURANCE GROUP

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data.
Please refer to www. first-insurance.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged.

If you are not the addressee or to whom it is intended, you may not copy, forward, disclose or use any part of it.

If you have received this message in error, please delete the message and all copies from your system and notify the
sender immediately by return e-mail.




FARENILUE KeDate Lngquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type:

Cwner 1D

Vehicle Detalls

Vehicle No.

Vehicie to be Exported:
Intended Deregistration Date:
Viehicle Make!

Vehicle Model:

Primary Colaur:
Manutacturing Year:

Engine Na:

Chassis No.

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category;

COE Period{Years):

QP Paid:

COE Rebate Amount;

Total Rebate Amount:

Singapore NRIC
2742

SKS29M

No

19 Jul 2019

AUD|

RS& AVANT 4.0 TFSI QUATTRO
Grey

2014

CRDOO5272
WUAZZZAGSENS03833
£12.0kW (552 bhp)
$107.544.00

26 Aug 2014

28 Aug 2014

1

$1465,580,00

Yes
27 Aug 2024
$124.185.00

27 Aug 2024
E-Open Categary
10

$72B810.00
$37.168.00
$141,353.00

The information contained hereln ls correct as at 19 Jul 2019

of |

OK

https://vrlta.gov.sg/Ita’/vri/action/enquireRebateBy PublicBeforel

19/772019, 10:11 m



Jsed AUl H30 Lar & Used Lars & Vehicles Singapore - sgCarMart hitps://www.sgcarmart.com/used_cars/listing php?MOD=Audi+|

sGCARMART.COM Legin  Sign up

Maw Cars Uned Cara Sall My Car Directary Preducts Insurance Articlas Forurm Resources

BMW X108 Gran Turiamo M-Spart, 7014, 198880

I Owemiar, Fully Serviced By PML
Adridwatt-Free, Well Martained,

Post an Advertisement
Sl it yoursedl? Advertiss i & just
$58 until it's SOLD!

PRIME MOTOR & LEASING

High Spec MW GT —
umity af vehicios
Diirer? Oy >
il ain Al Atwrrt mes | Wiy 1F Smliang mm - -
Bruse by Category Sort by Cate Pouted 1 resustn/ paga
ewhicies At S5 Advanced Cearch M m
anr gl Froe D ETlion Hag Caaw Emg Cap LIl T Vil Tiyps SEAna
Bardi Bl [ iy Bty iy Kiny iy gl
Audl W56 Avant 5 08 (COE i #138.000 LS - Sap- 2009 499 SRR RO Avaisive
o4/ 202%)
Oriinal Magistration Date: 00-May- 2000 linpertes) Uned Vehicie
Family Wiagan Wit A Larniborghinl Twirturt Vi0 Engine. Well Meintaned Call Bow To Amengs For A Viewing! Price Doss Nt Include § Fi T Y
Hantha Hosdtas.

Fossd: FhunedDil Tage JO08 A RS, SO0V nuoh reb, Au RSE au i, Aoy RS, Fe8, Lt Audi

Auddi RSB Avant 4,08 TFSI AR 541,920 fyr 77-Mar- J10 18l 9,500 km Stuticrwengon Arnilabie
Quattre
O Anc iy RSE Avant In The Market! $ Yaars Audl Agert Warrsnty T Mar JI23 Fuly Aud Agent Servicing Since Dy Gl Daytona
erMEMMWWhm!nWFmMIHWMWHﬂFnMW =TT
Preruim Auremalkies

Posmet B-Don-2009 Tage JILE A WSE JUIS el i, desd A58, som b, Aumy RSE. rWH, 12580 At

Sy P sEarch crlsrid, b oget ermal slerts wtereesr & maEteh W Sood

Miks Mo Fce Deprecation Hieg Datw Eng Cap Hlipge Vah Typa AL

For ot pdverTRETENls, view Exgeron sox & resuitsDage

Home  Mew Cars | Used Cars  Sail My Car  Dwectory Products  Insurance  Artice  Forum | Resources

sglartart iy the number one car clagsifieds: for parallel import cars, Toyota, Wonds, Nasan, Mesutih & BHW Treere wre phenty of cart Tor Sale, fram vans, tnaci, sedan car, usury cars, spors
mwmM,m.wmummiuﬁmmmmmmlwmmmwmwmmmmummmulm
imiuramee. Find buy uied Auch RSE, Aucli RSS Singapant, wied Audl 56 Sngapors, used Audi RSE, used vehicies SIGapone tF eves Buy used Audi BS& Singapoms. We have new car deaiers
MWMIHMMUMNMWMUHMnmmumm.mwummmwmmeuhmm
'nrﬁ'nﬂ!I-h,rulmmmmﬂm.uwhmm.mmmm,mmm;mm

I-Inncumwlrmfmmmr-dnnqﬂrmmum-wﬁm“mmmnwﬁmmn‘mwwnnnuﬂhhmmwmmhwr
thmhwumuwmmummwhmumummnm#hm

Follow sgCarMart.com

Abeet Us  Carpwers | Contact Us  Shermap  Terms of Servce  Prvacy Policy | Personal Diata Prosechion Stacement
T2004-1019 spCarMart. Al rights reservad.

of | 197772019, 10:07 a



M5 First Capital insurance Limited o fieg s 19000mon 657 iy S MCOI0TRS

MS.FirstCapital & Raffles Quay WZ1-00 Singapors 048560

Tel (65) 6222 2311 Fa: (B5) 6222 3547
Clatmi & M Linderwiniing bepe: 36 Robiraon Road #16-01 City House Singapore O6BEHTT
Tek (5] 6507 3848 Fax: (5%) 6507 3849

werw.mstiestcaphtal.com.sg
CERTIFICATE OF INSURANCE ORIGINAL
Motor Vericies (Thind-Farty Asks and Compensation) Act [Chagier 184)
Motor Vehicine [Third-Party Roaks and ) Rules. 1060

Road Transpon Adl, 1887
Motor Vehicles (Thisg-Pary Risks) Hules, 1955 (Malapels)

Ty of Palicy, PRIVATE MOTOR CAR INSURANCE
Type of Cover - Comprensnabyes

Cartificale MNo. ! D-1BIGTTMVPC
Vehicle No / Chassis No © SKS20M | WUAZZZY4G5ENS03233
rame of insured LEONG JIAGUAN BENJAMIN
Pariod Of insursnce 26.08.2018 To I7.08.2019

insyred Eafimaied Valus Markat Value Af Tima OFf Loss
Exneas -

HiL FOR MSURED AMD MAMED DRIVERS

SQE0600.00 FOR UNMAMED DRVERS

SG03,500,00 SECTION | & || BEFARATELY IS IMPOSED ON THOSE DRIVERS WHO ARE
BELOW 22 YEARS OLD ANDVOR WHO HAVE LESS THAN 2 YEARS OF DRIVING

Autharised Drivee : )
LEDONG JIWOUAN BENJAMIN, TANG GAR KEOW, LEONG KAl FATT, LEDNG JIA Y1 LENA, GOH LI LING LYNN AND LiM
PENG KDON

Parsons or classes of persons sniited o dive®

1) The Inswred.
Thlmmmmnmmmmnwhmimﬂuhnpurd-—:qmnﬂumﬂu]hmﬁ
his amployer or his partrer.

7] Any ofhar persan who is driving on the Insured's order of with his pamission.

* Provided thal e pamon s pErTIiEG N aczonisncs with the Soeraing of cunar lewe or reguislions o drive (he Motor Yehicle or fas Bean
&3 parmitied and bs nol by ondet of @ Cour of Law or by reascn of sny enaciment or regulalion In Thal behalf {rom diiving Ihe Maior
Vahicte

Limitatrans as o use®
Lise only for soctsl, domestic snd pleasure purposes and or the lnsured's business.

The Palicy does not cover use for hire or reward, mecing, pacomaking, rellability trial, spoed-tesling, the carage of goods olher
{han sampins in connection with any trade o businesa or use for any purpose In connection with the Motor Trade

* Limitngone randeewd inpperstive by Saction B of tha Motor Ve (Thind-Pary Risks snd Compensation) Ad (Chapier 18] and Secion
%5 of he Rosd Tranmport Act, V88T (Malnysia), ste nol lo be induded under ihees neadings.

I\We HEREBY CERTIFY thal tha Paollcy lo which this Certificele relates is issued In accordance with the provisions of the Motor
Vehiches [Third-Pary Risks and Compensation) Act (Chapter 185) and Part IV of ihe Road Transport Act, 1087 (Malayuia)

M§ First Capital Insurnnce Limited
{Approved Insurers)
waRENSBOTsaMxE Y /Q'f-‘
Issued &l Singapore on 14 082018 Authorised Signature

2 voerter ot [EEEERNRY (NS URANCE GROUP



ADAD Y ORIIET 01 | AL « ikl Bulii
ENTRY DATE 4 TIME 1501306 1538

SLUBUETTED WY 0TI FaDNe O BTE AEOLL WATIER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

I Plaass rapor -:1:r'1-|:|1= e detalds ol 1M Bciden! 10 spaed WD e CiEEFe Drocess

3 Trom Form must be completed by Me Policyholdes andior me Authorsed Dover

1, wlgrrrabion prowided musl De e ruthful and accurais s poasible. Any wilful rosrepeeseniation o edhalding of material tacts may sliow msUraNce pompaness o

repudiate polcy hability

d The msus gne sccapiance of ey Form by meuranos comprmss @ nol gn adrissaon of polos Lty on the pent ol e murmnce companmes
5 Ay false eporing may be referred to the Police for investigation,

A, Tha regort will B lorwanded by e insuiers of e GLA Recorda Mansgomend Cantro esteblisned by he General |nsranee Associalion of Sngapore (G loe
archiveng and that copes of this mpon will for @ fes be mate avallable upos apphcabion by inkereaisd partoes
7. By ine loogement of il report (o e naurere. you hereby consant o s archeding al this report al e centre and 1o copies af tha repon! beng made availabbe
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ACCIDENT STATEMENT

Cate Of Raport
Date Of Accidant
Exacl Location Of Accldent

Country/Stale of Loss

15/07/2019 15.36

15/07/2019 0B:50

29/31 TOH HEIGHTS CARPARK
SINGAFORE

DETAILS OF OWN VEHICLE

Vehicle Reglstration Numbar
Insured/Palicyholdar
Name Of Ragisierad Cwnar
HRIC No

Emall Address

Mabile Phone Mo

Allarnative Phona No
Vahicle Particulars
Manufacturer

Maodsl

Exact Purpose for which vehicle was being used ai
tma of accidant

Are you claiming under your own insurance policy
for repair to your vahicla?

If Mo, Please state action 10 be laken
Vehicle Catagory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Palicy

Policy Number

Cover Nole Numbear

Driver

Marme of Driver

MRIC Mo

Date Of Birth

Occupation

Date Of Driving Pass

Driving Exparience

Gandear

Mobile Number

Fax Nyumber

Coantact Numbaer

EMail Address

SKS28M

LEONG JIAQUAN, BENJAMIN

885092742
BENJAMINLEONGBSEROCKETMAIL COM
(LOCAL) +65-80120028

OFFICE-30120029

AUDI
RS6 AVANT 4.0 TFSI QUATTRO

PRIVATE CAR

MS FIRST CAPITAL INSURANCE LTD
COMPREHENSIVE

NO

D-1B0815TTMVPCN

LEONG JIAQUAN, BENJAMIN
SH508274Z

21/03/1985

INDOOR

01/04/2004

15 YEARS AND 3 MONTHS
MALE

(LOCAL) «65-80120028

OFFICE-90120029
BENJAMINLEONGAS@ROCKETMAIL.COM
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Address 31 TOH HEIGHTS
Pasicode S07838

Was driver an employes of the Insured’s Company NO

Il Mo, Ralationship of the Drivar with the Insured OWMNER

Vehigle Registration Number of Driver's Own
Vehicle =

insurance Company of Driver's Own Vahicla

Ganeral Information of the Accident

Typa Of Accident COLLIDED INTO PARKED VEHICLE
VWeathar Conditions CLEAR
Road Surface DRY

Other Information

Was any {oreign vehicle involved in this accidant? WO

_Nurnmar qf vehicles (including own vehicle) 5
invalved in tha accldenl

Was any body injurad in the Accidant? NO
Was any injured conveyed o hospital by NO
ambulanca?

Was any othar maternal or proparty damaged? YES
| have been appmachad by unknown parson(s) NO
soliciting/offering accident claims assistance.

MNumbar of Passengears (Including Driver) 0
Details of Pﬂll:ce Action

Was the accidant reported to the polica® NO
If ¥es. Flease state which Police Stabion

Was notice of intended Prosecution given? NO

If Yes, aganst whom7

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN ATTACHED: NOTE: VEHICLE NOT PRESENT WHEN ACCIDENT REPORT
LODGE. PHOTO BY OWNER HANDPHONE

Attachment(s]
Are accidan| pholos avallable for attachment? YES
Was thera any video captured by Car Camera? YES "
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Mumbser SJA29U
Vahicle MakeModel/Colour BENTLEY [ NEW FLYING SPUR W12
Detalls Of Propartias
Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Numbaer
Contact Numbes
Address
Postcode
Insurance Company Nama
Mature Of Damage
Mo, Of Passenger {Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SFG2OK
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Vehicle Make/Modal Colour TOYOTA | ALPHARD MOONROOF CVT
Detalls Of Propartiss

Vahicla Category PRIVATE CAR
Mame of Driver

MRIC/Passpart Number

Contact Number

Address

Postcode

Insurance Company Nama

Mawre Of Damage

Ma. Of Passangear (Including Drivar)

Vahicle Registrabion Mumber

Vahicle MakoModel/ Colour

Datails Of Properties ELECTRIC BOX
Vatucle Category NA/UNENOWN
Mamea of Drivar

MNRIC/Passport Numbar

Cantact Numoes

Addrass

Postcode

Insurance Company Name

Mature Of Damage

Nao. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

IMPORTANT NOTICE

1. PFleane report cosmcthy the detsdly of the secident s apessd up thie clalms pracsws

a '.'...'..-._. Iy ThE Folewnntiar &/ or 1 AyTnons L

. Information provided mist te os truthhul gnd securste = possible. amy willul misrepresentation o witlhalding af mster)
tacTy may aflow imurance companing 1o rpudiste poficy labiRty.

A The msee and scceptenes of this Fonm by [Ewrnce companie i aot an sdmasios of paloy Rabllity on the g ol the ssurance
mpﬂrﬁr\.

lor

" | 1
5 Any tabe reponting may b eberres Folice eS| il

B Ther report will bo forwarnidic by the moemers of the GLa Reconds fanagement Cantre satatdiited by the Genoral msurenoe
Assnelition nf Singapere [CUA) lor srchiving and that cepled ol this tenart will fnr & ber be made seailable upon gpplication lry
winrEhed parie

7. iy th lodgment of this report to the incurers, you bersly eonsent to the srdilving of tis report st the centro and to cogies of
the report boing made avaitable aforesaid

B Conunt under the Bersond| Dats Protection Act (PLPA|
i undwrstand, acknowledge, agros anad conaent that:

[mh My insares, my workabap snd the Gengral Insotanoe Adsooation of Sinjeeons |GIA®) mayfern permitied 1o coliscy, we
dieclane and/or proces my persanil detipemora! nfarmation wet aut by this [ferm] aod amy other perisnal ndermtion
prowidied by i ar poksessed by my insurer (mllectively the “Personal Infarmatian” | and ditclase and tramfer duich
Persanal infarmatian T all inmreci) who ke irsired seriihe] o) imadved in this scelgent [l imurers) wha have nuned
werhiicle{s) involved In this sccident shall be collectiwely referved to ss the “Ineurers”), the Inuaor Bweeers/lew firm, the
Morstany Aathority of Sngapore and sy relisa st govermment agency/suthonity lwich st the polles), for the purpesels|
ol .

{il processing handling endfor dealing weth oy claims (scliding the setilement of the dalm and sny necesiary
inestigations relating to the clilms:

fil] wmezgationg the scodant and/or my chima:

{111 catrying out sndler doaling with my Instroction or responding to any Brgquirkes by mm;

[ administnsing oy claims Dincluding the malling of correspondsnce, statemmenty, invoices, reparts or noticss 1o me.
wivich coubd Invaive diclosire of certain perional dats oot ma 1o Bring sbout delivery of the same ot wih oion e
awtarral cowes of sreelopetmisll packages| o md/or

(v} camplylng with sppacaie rw 1 sdovnisering. procrsing, handlng snd/far deating with my clame. [colectaty the
. -

[} al innurer]s) who hawe maured wetco(n mvobved in This accdant and e imurers' Wwers/law Birm, maf s permitied
to corlimet, whe. dlscinse andlor process my Penonsl infarmation foe ane or mare of the sbove Purposes; and

Il iy Personal informatian may/can be diclosed by amy uf thee nsomers and/me GIA to sl third party service praviden or
agertifineloding thal bewypers/law fem), which may be sited outside ol Singapone. bor one of more of the shoss Purpoais.

{d}  my Personsl |nformaticn wil slko be colected and uned o comaite clalmi higtory for the putpois of fraud detection,
inwesThEaTInn and M EgErmen | i preast s Al lutue clims

sl  the tormatian so coliectod under () anove may be shared J dincioed.

U1} to wll inauerers andfoe ey other third parties that saist in avaiuanng. Inwestiganng. controling or manageng fraud,
ragulasors, ew errlorooment and gowerme agErias o resannibly regulied lor the puiposes ssted, of

{iil far complying with requirerents under any regutations, LWy or cours DT

13 JUL 2018
G % | IDAC KAKI BUKIT (VAC)
._,.?m g e heporing Coried alsk sl Ao &
_ g wame  Singapore 415933
s Timet (52| (9 SN i s o) wnICMENGT 416697 Fax: 67492305
30%m Email: vackb®singnet com.sg
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DESCRIDE CIRCLIMSTANCES OF THE ACCIDENT

CAR [ bETLEY FLMNG Gfun V1L | STA DG U SRS (everunt iwTe e

| GAdAGE . WHEN EnbAnes o6 TRASE Geas  QUPENL)  THE Doss SrasL Ofes g L
Jije M0 Srannep Feveing ERy QUUELY 1T WS 1T plie e @of Eupa witrl
PUifeame aTENTTS 7o uSE [HE AlALES - (M- F  famf Fdened WTo (AL (
Augi 3L SESDAm AP TEn ML B 7oweTA ALIRAD TG DG GHILE Rl
(e Me  orptomAiad |

B Ny DOVEL M Lay (il sns 1 Davie 41 TIRT Rt IN Tend . HE Meg
10 Smigt CM- F Fokutio Jo (HECE on MNE Damtces BuT WM (NPT Gean T=
T e maesmew) AElEIA®O Ae ML Ewy S0 [off Loelel o e
[

AL P banted gui GH1E  SP funase Box 10 (fans 0w Al o
O oaie .

These waf W (NTNRES o deyorE

DECLARATIO
w:mmu:l'nmlpnru TTLSE I feery respect. I 'i JUL ZDIE
g" : S IDAC KAKT BUKIT (VAC)
1 Sgnature - EW
" "5|°"'| " e e wmcTal 67416697 Fox: 67492305
3550 Email: vackb® cingne ! com.g9
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Accident Photo
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Accldent Pholo




Accident Photo
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Accident Photo
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Accident Photo




Addendum Sheet Pg. 1

GEMEAAL INSURANCE ASSOCIATION OF SiMGAVONE RETONDS MANAGEMENT CENTRE
R e Chiaary 8 L1 (000 By vews DAREEIT

Tl [US] 62240030 P (h) 8224 G20

Opntalinig Frea - Mensay is Fritey, 09060 - 1700

AL, b L DRI i R EOOIOG [ ST ey e aaO0I TR

IMPORTANT NOTE: Please submit the comploted Addendiim form to the same Authorlsed Reparting Centre
with whom you subimitted the Origlnal Report

ADDENDUM
(&) PARTICULARSOF PERSON MAKING THE AMENDMENTS:
Giriginal Repart No Vehicle RegistrationNo: - SKS &9
" Nameiessmonei it LEOWG TAGNAN | BTN Hopic rrinpassportio - SESO 12342
[*¥ehicle Driver / Vehitle Owner| [*) Maase delete as approprinte

Address S| ToH HEWLHTS Singaporel SOHE X
Contact (Tal) - S 2924 Moblle No.. o1 ee39
« Emall Address hifh-'«llvﬁﬁ'@m:?- Ot
bate otcident . 15]0¥[H et acedany: &0 YR A
Place of Accident 31 T HELMTS | g 50838 OFBEMeT  eALMLC

Insurance Company : F'I'E‘"_I' (AFITAL -

(B} ADDITIONALINFORMATION /AMENDMENTS:

| hawe made & repart on the above mentioned accident and would ke to include additional information or
make the following amendments:

UlPTg 0 owN DAmAGe CLam - =

=
4 /
(] ~

==

__IDAC KAKI BUKIT (VAC)
Policyholdar / Dijver's Skgratune Reporting CelidaEivs @bl Aagagre
owe: Vo194 Name: S 415933

NRC/ENST 41 Fax: 67492305
e Emoil: vackb@singnst com.sn
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