11/15/21, 4:53 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO1TMW

CC4/ASM19012578/Kga3q2

&
10 July 2019

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

11 Jul 2019 9:45:13 AM

30 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English(SG) v  Joanne Lee ¥

Vehicle Information

Incident SJH900S
Vehicle
Registration #

Make TPVD MERCEDES-BENS

Model S300L

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices
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11/15/21, 4:53 PM VendorEngage

Settlement ADNAN MUHAMMAD
50 PUNGGOL WALK, #01-01, 828830, Singapore
91597066

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
15
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel -AC2107807.pdf.pdf Email Sent November
expense PTELTD (TP) 2001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577504?token=354ed158-6953-4e66-b32a-7d1299782572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:53 PM

NAME

B LETTER TO Ol.pdf.pdf

B TOTAL LOSS LETTER SJH 900S.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices

DATE
UPLOADED

15
November
2021

15
November
2021

15
November
2021

15
November
2021

15
November
2021

15
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577503?token=0a9fd018-c849-4958-8e2a-27eb59235c84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577502?token=08315676-8051-46cb-b8eb-03d7df7c53bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577501?token=6651937e-2d56-4043-88f4-197bb15df61b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577300?token=88437834-88ef-48f4-8157-b302f32bc081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577299?token=3cc282fc-4487-4d20-ba26-6830546beed8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577298?token=27d145d9-8048-4587-a4b3-558f8b5755dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:53 PM

NAME

B LOI.pdf.pdf

B SUH 900S-Offer from NTUC.pdf.pdf

I REVISED MANDATE IA DD
06082020.pdf.pdf

I MANDATE IA DD 04082020.pdf.pdf

IR PARF COE REBATE.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices

DATE
UPLOADED

2
November
2021

27
September
2021

6 August
2020

4 August
2020

4 August
2020

4 August
2020

4 August
2020

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2551789?token=a952a109-dc42-4159-b0f7-07f14fe8fac3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2474012?token=3b67099e-b962-4dc7-afdf-b95f807bf01d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1662783?token=31cc66b2-5725-4d62-a383-cebc8f875139&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659704?token=6b6c0528-d3fd-4af9-88d4-6c451406b092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659588?token=86bdaf8f-4f60-4d4b-a075-038d984d1474&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659590?token=53db7d8b-8267-47d7-aed4-687f69dd9a65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659586?token=9f1a68e9-7bf9-414c-a984-eb10a8a822fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:53 PM

NAME

I LOD AND OTHER DOCUMENTS. pdf.pdf

B INSURED VIDEO.mp4

B 7P - IA.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

I SLK7873B INSD GIA.pdf.PDF

I TP PRI EMAIL FROM WORKSHOP WITH
ESTIMATE & TP GIA.msg.msg

B TP GIA- SLU6931X (2nd last car).pdf.PDF

TYPE

Reports &
Statement

Evidence

Forms / Claim
Documents

Forms/ Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Videos

Assessment

Others

GIA Report

Workshop

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

MCLARENS SINGAPORE
PTELTD (MOTOR)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

DHIWAR Namrata

DHIWAR Namrata

WANG Peter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices

DATE
UPLOADED

4 August
2020

24 July
2019

19 July
2019

19 July
2019

16 July
2019

16 July
2019

11 July
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659587?token=6bff5b3e-3d52-4e91-b989-f76a3bb0dd6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1028366?token=e09f2bed-6321-4470-aa91-79ab66e9fff4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019665?token=6ade862c-520e-45aa-87bf-c14ed758a0da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1019666?token=1e9e5929-47c3-4fc6-99ce-361c75e7a6be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013301?token=2ed368dc-fe9d-46bf-8a12-350b252cd6f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1012996?token=e736e839-636f-462d-b817-4ae96539962a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004644?token=f3834c4c-8a1e-4136-8557-7d3e87f77e60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/21, 4:53 PM

NAME

B TP GIA - SLS8029Z (middle car -
swerved).pdf.PDF

B GIA - SUH900S (2nd car, with direct
impact).pdf.PDF

TYPE

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

GIA Report

GIA Report

AUTHOR

WANG Peter

WANG Peter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=127209&tab=invoices

DATE
UPLOADED

11 July
2019

11 July
2019
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004642?token=7cd7a724-3168-4a4b-abed-f90e062fda7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1004638?token=ef29ff49-ce4d-4236-b5a7-33359f1493fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

