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Merimen e-Claims

Page 1 ot 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Casa  hiotified | Est Submittod | Ad] Assigoad | Adj Mgt _ Ad) Subourtad | s At ed Stafus
15 Jul 2019 16 Jul 3015 Wew Assignment
“ain 14:19 Cancel Casr I

CLAIM SUBFOLDER DETAILS
Ihsured:

Vehicle Reg. Na.
Claim Type:

Repairer
Handiing Insurer;

Adjuster.
Drwver/Custodimn:

Ad| Asg. Remarks!

ASSOCIATED MAIL RECEIVED
There are no mall for this case.

ALL ASSOCIATED TASKS

Due Date
No results.

Pulority  Type

_If you cannat attend this sssignmant.

_[Created by insurer]

NG KEE CHONG, 10: 525074578, Tel «+6536009629, Emall: ngkcib@gmail.com

11/07/2019 19:00 - ;59

[6 Months and 14 Duys From LTA
| Reg Date {Man ¥r)]

29115051 (Comprehensive)
|Coverage: 37/13/2018 -
| EB/12/2019

$%1,500.00

SFT1692U Date of Loss:

oD / 599651 Folicy/Cover Mote Na, -

.?F.'.""

Volkswagen Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Alexandra - Tel: 64748288
MSIG Insurance (Sinpapore) Pte. Lid. (HWQ) - Tel: +65 6827 7088 ... [Handled by Jocelyn Wo Bhin
Bun)

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Imm.Advice due 17/07/2015]
NG KEE CHONG [52 / Mube) , NRIC: 525074578, Tel: +6598009629 Email; ngkc&@gmail.com
Survey appt 17/07/19, 10am, Owner walting at Alexandre w/shop, Survey & revert. Plesse contact us ASAP

View &l |  Compose Case Mai

View All | Sesron Tasks |
Assigned Oy

Crante New Tosk |  Complete |
Cortiploted On Created On DT

Task Group Subject Harndie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 16/7/2019



Shiau Chan {LKI{Autu!

From: Rasul (LKKAuto)

Sent: Wednesday, 31 July 2019 3:59 PM

To: Ong Germaine (VGS - 5G/5ingapore)

Cc Cheong Pearlyn (VGS - 5G/Singapore); Kong Charmaine (VGS - SG/Singapore);
Wong Meiy (VGS - $G/Singapore); Goh Edmund (VGS - 5G/Singapore); SUR

Subject: RE: FINALISATION SFT1692U

Hi Germaine,

Finalised amount confirmed as per attached

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@kkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #0z-25 | S{408933)

¥y IS ...
= R2% == Spve the Farthe Print only when mecessary

From: Ong Germaine (VGS - SG/Singapore) [mailto:Germaine.ong@vw.com.sg]

Sent: Tuesday, 30 July, 2019 4:53 PM

To: Rasul (LKKAuto)

Cc: SUR; Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - SG/Singapore); Wong Mely (VGS -
SG/Singapore); Goh Edmund (VGS - SG/Singapore)

Subject: FINALISATION SFT1692U

Dear Rasul

Please see attached finalisation
COR :As per attached

5 working days

Please revert

Best Regards,

Germaine Ong

Body and Paint Department
Volkswagen Group Singapore Pta Lid
17 Tuas ave 9

Singapore 639187

Hp: +6582361568

hito:/f'www v com.
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Matiman a-Claims

Claim Audit

Mo On

15 Jul 2019
LL:an

2 15 Jul 2019
11:40

3 15 Jul 2019
15:51

15 Jul 2019
%1551

5 15 Jul 3019
15:55

6 15 Jul 2019
15:55

L5 Jul 2019
15:56

8 15 Jul 2019
15:56

15 Jul 201%
15:56

15 Jul 2019
10 15:43

11 16 Jul 2019
14118

12 :E:Jluﬂl 019
» g
4
s {52200
16 i.g]i::: 2019

16 Jul 2019
| 1? 17:57

17 Jul 2019
18 13:30

| 1o 17 2ui 2019
13:22

17 Jul 2019
20 13:22
17 il 2019
2} 1323

At

Cim Veh Model Changed

Cim Created

Clm Registration
Maodified

Cim Veh Model Changed

Motification Status
Changed

Clm Registration
Modified

Ad| Co Assigned

Adj Mext Rpt Changed

Adj Mandate Set

Assignment 1st Accessed

Ad| Assignment
Cancelled

Ad) Est Detalls Deleted

Adj Ca Assigned

Adj Next Rpt Changed

Adj Mandate Set

Assignment 18t Accessed

Adj Adjuster Assigned

Ad] Rpt Initiated

Adj Im. Advice
Submitted

Adj Next Rpt Changed

Adj Mandate Requast

Rm.‘u_ln.l
(205792) VOLMSWAGEN PASSAT CC 1.B T 357217 (A).

Reg No; SFT1692U. Policy No: 29115051, Acce Date: 2019/07/11. Claim Type: SC. Insu
rer: MSIG Insurance (Singapore) Pte. Ltd, (HQ). Ins.Status => Notification, Created fro
m SAS:MVGS15050893

Excess! -> 1500.00.

(205792) -> (204324) VOLKSWAGEN PASSAT BS 1.8 TF51 (A).

Ins.Status == Incoming Claim

Setl, Type:3->0, Rep: 1137-> 200076, Claim Type:5C->00.

M51G Insurance (Singapore) Pte. Ltd. (Internal Surveyor):a if ¢

Next Rpt:im. Adwvice.Due Date:2018/07/16

Approved: 25000.00. Reinsp:Ad] decides.

Survey sppt 17/07/19, 10am. Owner waiting at Alexandra w/shop. IHS unable to attan
d. (AM - Classrm Technical Trg, PM - Claims Sharing).

Deleting Est Detalls For Cancelling Adjuster Assignment

LKK Auto Consultants Pre Ltd (HQ):Survey appt 17/07/19, 10am. Owner walting at Alex
andra w/shop. Survey & revert. Please contact us ASAP |f you cannot attend this assign
ment.

hext Rpt:Im, Advice.Dus Date:2019/07/17

Approved:25000.00.Reinsp: Ad) decides,

[Mone] -> MOHD RASUL

Hext fpt:Final Rpt.Due Date:2015/08/15

Mext Rpt:Final Apt.Due Dote:2019/08/15

Cur.Req:5443.60: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT A
UTHORISE REPAIR.

By |
1

Sam
Tan

m

cam
Tan

m

locelyn
Mg

Shin
Bun
[1]

Jocelyn
Mg

Shin
Bun
11}

Jocelyn
Ng

Shin
Bun
[E]

Jocefyn
Ng

Shin
Bun
1
Jocelyn
Ng

Shin
Bun |
I |
Jncrl\rnl
Ng

Shin
Bun

m

socelyn

]
Shin

Bun
[A)
Crystal
Lee
i
Crystal
Lee
m
Crystal
Lee
1
Crystal
Lee

m |
Crystsl |
Lee

(1
Crystal
Lee

1A]
LEE SuU
THING
[A]
LEE 5U
THING
(A] |
SHIAU |
CHaN
[A]
SHial |
CHAN
[Al
SHIAU |
CHAN
(Al |
SHIAU |
CHAN

hitps-//singapore.merimen.com/claimslindex ofm Husebox=MTRadjuster&fussaction=dsp_viewhistoryScaseid=8443368extid=3104824CFID=568...
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|2 AUDIT TRAIL |

M, on mul-f Ramarks By
| ]
Jocelyn
22 170012019 44y pext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/08/15. Mandate Remarks: 3 if Mo
Bun
sou
ym
17 Jul 2019 : : N
23 17:45 Ad| Mandate Set Approved: 3691 85:a if ¢ Ehfn
Bun
[A]
01 Aug 2019 Adj Im, Advice : s
24 0006 s Rt Next Rpt:Final Rot, Due Date:2019/08/15 %:11:3
(Al
01 Aug 2019 Cur-Req:5711,08:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY APPROV
35 09.47 Adj Mandate Request ¢ oy 5| ;ppLEMENTARY. %"l_f::
{1
01 Aug 2019 Jacelyn
26 3300 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/15. Mandate Remarks: a If ¢ g
- n
Bun
(1
Jocelyn
27 §1 A48 2019 ady Mandate Set Aproved:3959,13:a if ¢ g
3 Shin
Bun
Date From 4|75 »| pateTo 4/ TE e Audit Type | none v 6o
e . B S B B

[15/07/2019 14:17] Crystal Lee:
urvey appt 17/07/15, 10am, Owner waiting at Alexandra w/shop. IHS unable to attend. (17/07/19: AM - Classrm Technical Trg, PM - Claims

haring).
[15/07/2019 16:45] Crystal Lee;
Edmund informed survey appt 17/07/19, L0am, Owner walting st Alexandra w/shop.

|Merimen Billing for this case - Transaction History

| il I BiN Orata e Type l s Tt . __E:.II‘ . Bt | o ! i | i
15/07/2019 | MS1G Insurance | MSIG Insurance | |
21217416 15:56 Maotor | {Singapore) Pte.  (Singapore] Pre. SFTI692U | 599651 XK, XX
| il O R A - )
| | LKK Auto LKK Auto
msns | TN Motor | Consultants Pte | Consultants Pte | SFT16920 1.77
: Ltd Ltd (HQ) .

hitps-/singapare. merimen. com/claims/index.cfm Pfusebox=MTRad|uster&fuseaction=dsp_viewhistoryicaseld=8443368extid=3104925CFID=568... 2



8M2019 Adjustar Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd iceregne1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To MSIG Insurance (Singapore) Pte. Lid.

From: LKK Auto Consultants Pte Lid

4 Shenton Way 51 Ubl Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubl Industrial Park
Singapore 068807 Singapore 408833
Atin:  Jocelyn Ng Shin Bun Date: 01 Aug 2019
Preliminary Advice
Vehicle No 1 SFT1692U Accidant Date 110712019
Make : VOLKSWAGEN FASSAT B8 Policy No. 1 28115051
Assignment Date  : 16/07/2019 Excess : §§1,500.00
Date of Inspection  : 17/07/2019 Est. Duration of Repair 5,00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD
SINGAPORE 159834

Paint of Impact / General Description of Damages

The vahicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimalted)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Valus
COE ! PARF Raebata
Salvage Value
Margin for Repair

Remarks

[ X )} The vehicle is economical for repair.

'S8

11
58
5%

;5%

55
5%
58
5%

(ESTIMATE $8,787.06 +
SUPPLEMENTARY $267.28)
(INCLUSIVE OF
SUPPLEMENTARY)

9,054.34

3,059.13

1.751.85
5711.08

112,000,00
57.622.00

54,378.00

{ X} The above survey was conducted on a 'without prejudice’ basis. KINDLY APPROVE ON SUPPLEMENTARY,

hitps:/isingapore merimen.com/claims/index.cfmHusebax=SVCdocatuseaction=dsp_viewersmari&docid=431225734preview=14&nalayout=18CF1..,

n



Shiau Chan SLKKAutn}

From: Shiau Chan (LKKAuto)

Sent: Thursday, 18 July 2019 5:17 AM

To: Goh, Edmund (VWG Singapore); Kong, Charmaine (VWG Singapore); Cheong,
Pearlyn (VWG Singapore); meiy.wong@vw.com.sg

Cc: SUR

Subject: OD VEHICLE SFT 1692U (DOA: 11/07/2019)

Dear Sir/Madam,

As instructed by our client, please proceed to repair the insured vehicle SFT 1692U (Excess $1,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Hest Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: b256-3561 | email: siewse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



THBR01S- Meriman o-Claims

Claim Audit

= AUDIT TRAIL -
M. 10 Audit Ammarks By
15 Jul 2019 1
1 13 Cim Veh Model Changed (205792) VOLKSWAGEN PASSAT CC 1.8 T 357217 (A), Sam
15 30 2018 Reg No: SET1692U. Policy No: 29115051, Acct Date: 2019/07/11, Claim Type: SC. Insu (1]
Z 11.40 Cim Created rer- MSIG Insurance (Singapore) Pte. Ltd, (HQ). Ins.Status => Notification. Created fra  Sam
' m SAS:MVGS15090893 Tan
(1]
Joczlyn
1530l 2019 Cim Registration '
3 15:51 Modified Excasa! => 1500,00, Ly
hin
Bun
m
15 Jul 2019 lacelyn
Ry Cim Veh Model Changed (205792) -> (204324) VOLKSWAGEN PASSAT B8 1.8 TFSI (A), Mg
n
| Bun
1
Jocelyn
R mﬂ"ﬂm' $huhus Ins.Status => Incoming Claim N
Bun
Juglhn
e XM LinRmieion SetlType:3->0, Rep:1137->200076. Claim Type:SC->0D. o
Bun
(1]
15 Jul 2019 Joceiyn
7 ys:5 Adj] Co Assigned M5IG Insurance (Singnpora) Pre. Ltd, (Intermnal Surveyar)ia if € Mg
Shin
Bun
B 1314209 agyNext Rpt Changed  Next Rptiim. Advice.Dus Date:2019/07/16 Mg
Shin
Bun
i
yn
5 122017 adj Mondate Set Approved:25000,00.Reinsp:Ad) decides. Ng
Shin
Bun
15 Jul 2019 [A]
10 15:43 Assignment 1st Accessed Crf:?l
|, 1612019 Ad) Assignment Survey appt 17/07/19, 10am, Owner waiting at Alexandra w/shop, IHS unable to atten ')
14:18 Cancalled d. (AM - Classrm Technical Trg, PM - Claims Sharing), S
11
2 16512019 ng) Est Detalls Deleted  Deleting Est Detalis For Cancelling Adjuster Assignment Crvaial
Leo
| 16 Jul 2019 LK Auts Consultants Pte Ltd (HQ):Survey appt 17/07/19, 10am. Owner waiting at Alex  [1]
113 14010 Adj Co Assigned andra w/shop, Survey B revert. Please contact us ASAP if you cannot attend this assign Crystal|
ment. Lee
161 1
14 JEI2019 545 ext Rpt Changed  Next Rpt:Im. Advice.Due Date:2019/07/17 crystal
B
1
15 18242015 a4 Mandate Set Approved: 25000.00.Reinsp: Ad] decides. Crstal
| Lee
| 1B i:];l;l 019 Assignment 1st Accessed LEEEHW
| THING
Al
17 18102089 agj Adjuster Assigned  [None] -> MOND RASUL LEE Su
THING
7 Jul 2018 [A]
18 173019 agy mpt Initiated SHIAU
CHAN
2 , Advice Al
" ;:;u'.: o g’h:“m MNext Rpt:Final Rpt.Due Date:2019/08/15 scé‘]::
2 [A] |
20 1742019 pg) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/08/15 SHIAU |
CHAN |
17 Jul 2019 Cur.Req:5443,60: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE NOT A [A] |
|23 Adj Mandate Request |, ;0p5E REPAIR. v

hwpmﬁmm.mmm.mmm.mmm=mmmm=m_mmmwmwumcnn:sm.._ 12



THaerzo18- Merimen e-Claims

_ |5 AUDIT TRAIL - = |
|Hn. on Andit Ramarhs i
| Jocelyn
22 17012019 p4y Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/08/15. Mandate Remarks: 3 If ¢ Mo
Bun
[1] |
Jacelyn
17 Jul 2019 , : e
23 yg.a5 Adj Mandate Set Approved:3691.85:a if ¢ No
Bun

! 4:17] Crystal Les:
"ﬂ!i::t!:%mlwlxﬁm. Owner walting at Alexandra w/shop, IHS unable to attend. (17/07/19: AM - Classrm Technical Trg, PM - Claims

ng).
15/07/2019 16:45] Crystal Les:
: und informed survey appt 17/07/19, 10am. Owner waiting at Alexandra wishap.

'Merimen Billing for this case - Transaction History

——_——— — 3 e — T =

C DY
| R ‘ BN e | hcc Typ il | B angd

— T MSIG Insurance | MSIG Insurance | I
2212416 2 Matar (Singapore] Pte. | (Singapore) Pte. |  SFT1692U 599651 xx.xx
| g Ltd. Ltd: (HQ) | | . |
LKK Aute | LXK Auto
2215442 120173019 Motor Conskaria bin | Comatsna e |  SFTIgsal 11.77
el | ue | ud(HQ) - -

hwm’ummrrm.mﬂddm,mm-MWIan_mmhummuﬂ'II:I-lmﬂ'FMISM... 22



THMTI2018.- Adjuster Immediats Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd coregne1sssariser)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Ltd

4 Shanton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Centre 2 Paya Ubl Industrial Park

Singapore 068807 Singapore 408933
Atn:  Jocelyn Ng Shin Bun Date: 17 Jul 2018

Preliminary Advice
Vahicla No 1 SFT1692U Accident Date s 1110712018
Make : VOLKSWAGEN PASSAT BB Policy No. : 29115051
Assignmeni Date : 16/07/2019 Excass : 5%1,500,00
Date of Inspection  : 17/07/2019 Est. Duration of Repair :5.00
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)
247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 5% B.787.06
Revised Amount 55 3,691.85
Check ltems (Estimated) 5% 1.751.95
Total 5% 5.443.80
Lump Sum Repair 58

Total Loss Consideration

Mew for Old Value 58
Pre-Accident Value 'S8 112.000.00
COE /| PARF Rabate 5% §7,622.00
Salvage Value 5%
Margin for Repair 5% 54,378.00

Remarks
[ X ) The vehicle is economical for repair.

[ ) The above survey was conducted aon a ‘without prejudice’ basis,

hitps-//singapore merimen comiclaims/index.cfm Pfusebox=SVCdocAfuseaction=dsp_viewersmart8docid=42819944&preview=18nolayout=18CFL... 11



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
457B

SFT1692U

No

17 Jul 2019
VOLKSWAGEN

PASSAT B8 1.8 TFSI AT SR NAV 17W
3G24JZ

Grey

2018

CJS299308
WVWZZZ3CZKEQ34871
132.0kW (177 bhp)
$32,629.00

27 Dec 2018

27 Dec 2018

0

$37,681.00

Yes
26 Dec 2028
$28,260.00

26 Dec 2028

B - Car above 1600cc or 97kW (130bhp)
10

$31,101.00

$29,362.00

$57,622.00

The information contained herein is correct as at 17 Jul 2019



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

Pleass raport comeclly the detads of the acodent b spess up

fhe clara phoceEms.

. This Form must be complsied by the Palicyhokder and/or the Authorsed Driver
gt L] e sl be as truthiful and sccurete e possibls Any wiltul migrepresentation or withalding of malenal lacts may allow insurance companes o

repuciate pok L'p' mnility

4 The iniue and scceptance of hig Farm by maurence companes i n

al @n adrissen of palicy lasity o~ the part of the imsursnoe companee

""_“I talse reporting may be referred Io the Police for investigation

A -+r.-.-'J.|I|hd-|1lq.|rq- by The msuress of e GlA Ferords
arcrewing @nd that copees of this repart will for & foe, be msde svadl

By the nage
MinresRT

Mamagamsani Canire Gamneral Insurance Assocusion of Singapaors |CIA) for

bl up m by imMeresied parmes

astatiished by

Ml of they rmpor (o e ragrsey you hsssty capasnl i e arehiving af Bus repon @1 the cenbre and 10 copes of e regert Do made geailabls

ACCIDENT STATEMENT

Date DI Raport
Date Of Accident
Exact Location OF Accident

Country/State of Loss

12/07/2018 08:58
14/07/2018 16:5(
PIE TOWARDS BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame OF Registerad Owniar
NRIC No

Email Address

Maobile Phone No

Altemative Phona Ma
Vehicle Particulars
Manutacturer

Madel

Exact Purpose for which vehicle was being used at
time of accide

Arg you claiming under your own insurance policy
far repair to your vehicle?

It No, Please state acton 1o be waken
Vehicle Catagory

insurance Company

MName of Insurance Company
Typa Of Coverage

Fleat Policy

Paolicy Mumbier

Caver Nole Numbar

Driver

MNamea of Drver

MNRIC No

Pate Of Birth

Occupation

Pate Of Drnving Pass

Dir wing Experience

Gender

Maobdle MNumbser

Fax Number

Contact Number

EMail Address

SFTIR92U

NG KEE CHONG
S25074578

NGKCEEE GMAIL COM
(LOCAL} ~65-980096.28

OFFICE-88008629

VOLKSWAGEN
PASSAT COMFORTLINE 1.8 L TSI 132KW DSG

o
m
o

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) FTE. LTD
COMPREHENSIVE
MO

AZ9115051 AV

NG KEE CHOMNG
B2507457TB
26/07/1986

INDOOR

0110896

ARS AND 9 MON

MALE

(LOCAL ) «B5-98008622

OFFICE-98009629

NGKCHGEGMAIL COM



Address 336 BUKIT BATOK STREET 32 #04-303
Paosicode 850336

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own
Vehicls

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accide COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

MNumbear of vehucles (ncluding own vahicle)

=
rvalved in the accident '

Was any body injurad in the Accident? ND

Was any injured conveyed lo hospital by

ambulance? NG
¥Was any other matenal or property damaged? YES
| have been approached by unknown parsonfs] NO
soliciing/offenng accident claims assistance.

Mumber ol Passengers (Including Driver) 1
Deatails of Police Action

Was the acclden! reportad to the police? NO
i ¥es Pleasa state which Palice Station

Was notice of ntended Prosacution given? NO
If Yes_agalnst whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachmentis)

Ara accident photos available for attachment? YES
Was there any video captlured by Car Camara® NO
VWas there any audio recorded? MWD

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbsar
Vehicle Make/Model Colour
Datails Of Properies

Vehicle Catagory GOODS VEHICLE
Mame al Driver RANGASAMY DINESH
NRICPassport Numbier G181T118R

Contact Number

Address

Postcode

nsurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

Page 4 of 12



Sketch Plan Pg. 1

IMPORTANT NOTICE

L Plesse report comectly the detsis of the scodent (0 wpaed up 1he claimy process.
L This Favm et b completed by the Palicyhaldes and/oe the Authoried Driver.

i nformation prowded must be as trathfel and accorate 31 passible Any wilful msrepresentaton ar withhoding of materal
Lacts iy bllaw nuusanes companies (o repudiste policy lability.

4. The msue an2 acceptance of this Form by meurance compane is nat an admssan of potcy Bability on the part of the msrmos
CmfpanEL

paTin May 8 (BIRTTER T0 Bee FOYRCE TR |0 lIgatsan

& The report will be forwarded by the imsurers of the GIA Becordy Maragement Centre eitablished 2y the Geners! imurance
Asmcration of Smgapore |GiA] for archimng and ™at capws of thee recart will for 2 fee be made avadabie upon application by
intereitod aartiey

7. By the lodgment af this regart to the naenors. you Nevety consent =0 e aechong of this report at the centre 80d fo cogies of
the seport bieing made svailsbie doresnid

& Consent under the Fersonal Data Protection A (POPA]
| wnipratand, acknowledge, sgree ond comaent that

(8] Wty emsirer my worbshop snd the General inwurance fusecstion of Sngapors |“OIA"] muy/are permitied 1o cillec], des
deicime and/or proceis my persanal deta/persona) infermatian =t aut = this [form] and sy othet persanad information
prowided by me ot povessed by mry maater (tofecterly the "Parsonal infarmathin”| end diclone and tramiter wch
Personal infarmation to al insureda) wha have intired sehicle{s] invalved i this scodent (all imtereri] who have inaured
vetnchi(s) imeahaed o This accdent shall be coiectvely referred (o es the “tnyerers”), the ingsrers” lawyeryflaw firm, 1he
Manetary Authordy of Singapare prd sry rielevant government sgency/guthonty [1uch s the police), for the surposels)
ol

I1} processing, handling sndfor deuling with my claims aciuding the yettiement of the dairm snd any receary
IVETIgatiens relating 1o the daim

(M} investigating the scadent and/ar my elaims,
{mrj corrympg out gndfor dealing with my InstTuCTIoNs or rEspONMING T0 3Ny ENGUINES By me;

[} adrministesing my claims lincluding the mailing of coreppontdesce, daternents, invoices. reports ar notited 1o me
which could involve oisciowre of Cortam persanal Saw sboat me 1o Snng sbeut delvery of the wame 51 wall 55 an e
enternal cover ol prvelopes/mall packageil and/or

¥} compiysng wirn appdicably law o sdrinatenng, procesing, handing and/or deasing with my clisms [coliectvely the
%)

(&)  af insureriy] whe have insured varioie(s] iInvoived s 10 S0 BR0 Ihe IHEGORS dapersTuw Nrm, may/are perminted
1o pollect, e, diaclous prdlar process my Personad intammation for ons gr more of the sbove Pyrpsoes, s

el my 2ersongd informanon mayfcan oo dadosed By sy of the ieerers and/or GIA 10 IR Beg party S8nace provuders or
agenty|inciuding thel lwyers/law flomi], whieh may be wtsl outsds of Singapore. for ane o mnre of the abive Purpoies

[d] oy Personsl information will slso oe collected and used Lo commmie carm hiitary forthe purpomie of fraua detection,
irvestigation mnd management = areasnt and Al futiee claes,

e} thrinfermecon s colicted ender [d] sbove may be shared | drscioses

{1 to il insurers pndifar amy other third parties that sl o svgugbing, mweatigating, controlling e munaging fraud,
reguiator, law enforcement and govermment agancies ol reaionably required for the purposes stated, of

(i} far complying with requiremmrms under army regulatons [awy ar court prdets

P~ a—i"/‘

Mmr'im Diviwir s Segnature Reporting Cienibm H-un-p-l-'t gnature
Dlute & Tier [ e 1s it Bt gl bl ger ) hpe
Pt & T MMIC/FIN Mo

Page Jof 12



Sketch Plan Pg. 2

SKETCH PLAN Easrden-

unlpown
fit e \ o175
Pla hc[ﬁ,

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Hit + by bacf whil Frowsfa, wfere PIE e

A rwnd !152 et - A A Aee e "é Jfﬁv ,,h‘._.;-f: 7.
oran 33 ba/K
Do) rcfun Lo o w’%r/ acd knakso! #A viy ek

Jove, ol sives -'%MA
~ £ 6rE 3 9L

Pale - tr 09 2019
PIE Jouod BEE togette—

DECLARATION

e decire the fSoregomg partculirs are true in every roRpoct

Palepholder's Signaturs Drive="s Signalurs Rienierling Cenire Perwannel Signeiure

Dute & Time np?ﬁ r:'ﬁf [IF drrwmr (b PO TV poify bR My
Dar & Torr BRI s
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Sketch Plan Pg. 3
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Sketch Plan Pg. 4

MSIG

MSIG Imurance | Ple. Lid

il Yhenban wlay @ 81401 S8 (ke [ SenpaDers G0
Tah o5 G Y FRER Fas 8% GE? 7900

(o Bag Mo MOLIIING OOV Bag b SODN200 20

Certificate of Insurance

ROAD TRANSPORT ACT 18T (MALAYEIA)
THE MOTORA VEHICLES (THIRD-PARTY RISKE] AULES. 1838 (FEDERATION OF MALAYSIA)
THE MOTOR VERICLES (THIRD-PARTY RIJM&M M@'lm ACT (CAP 188 OF THE REVIBED Z0TTION)

ThE MOTOR ‘u‘EHIﬁE ITHAD-PARTY RISS AM:I COMPEMSATION HLI'I_I 15E E‘IJTI;‘!.NH{FI‘EPUII.IC OF ENGAPORE,
H ANY AMENDMENT, ACT OR ACTS PASTED IN SUBSTITUTION REQF

Frem ® 5 1 VW DRIVEEARY
= imiEas] DwmwTen)p Comprehensive

Certilcata Mo. A J9115053 AV

Excass : AGN1, 450
Windscresn Excwsa = pooio0
1. incs Mark and Registration Number of Yehicle
EFTLERIV

2 Name of Policyholder
Ry Ees Chenz

3 Efective Daie of the Commancament ol losurance for ihe purposes of the Aol
I 12/2018

&  Dae of Expery of inaurance
w1z f301E

5 Peruons o Classes of Persanas antitiod (o deive”

By Ees Chang

Any other perwon provided he s driving aon the Falioyholdsr @ ordar or «ath the
PFolicyholder's parmismion

* Peosidien that e person driving s permitind In scordance with the of cihee ws or sdws intions ko drvw
e Mutor Veniole o hey bowe bo pormited sed iy nof diequelfies 8] i
ergtiren i regulatioe in That bahall hom drving the Metor \ahicls.

| f Limitaticns es fo uee®

e only (o sOofisl GomeEstLACc and pisasurs purgoses and for the
Folicyholder s businsss

The Follsy does 11|.|- cover s for flre oo beward racilng pace-saklng
reliabllity trial mpoed-tosting che carringe of goocds other than
samplas in connection with army toade or businnes or use for any
purpoas in compection with the Motor Trade,

* Lmmbons rerdated iInopertee by Seckon B of the Mot Veeces [Th Rsiks and Compersator| Azt [Chastes

188 pnd Secion 08 of e Roord Trameport Act 1HET (Maleyaad, am nof b e o wncher thiote Aeadngs.
FLEAEE MOTE ALL CLAIME RELATED REFAIR MUST BE CARETED OUT AT VOLENHAOEN CENTRE
FINGAFOEE,

& yanipe i e L. M

Fm mmmemnrmm“mml A g 'a m
qr m.ﬁnﬂ m:n"m“ g)rlummmny Tl obigution W 0 ‘nhu:h
i Ri mdmmﬂm]

l

! BY CERTIEY bl e W e Cartficats Meltes 8 (BRsed | ascorance wi mmmurﬁmmﬂn
|¢mwrn-"a£:& m.wmmrlm p-.w B gt ﬂmrvmm'llh-hnmlm Sl T (Malnysa) or any Amendment, Aot
o Acts panesd in subwinton thomo!

MSIG Imaurance [Bingapors| Pre. Lid.
ADGroven Ineuren

¢

fgr Cnimf Zsecutve Ooor

FoYImte e AR
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Accident Phnln

SFT16S2U __




Accident Pholo
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Accident Photo
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Accident Photo
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VOLKSWAGEN CENTRE SINGAPORE

§ Tuas Avenue
Singapore 638178

aiy |y AR
J=

r L]

o)

Bir Reg No 1001014042 . pHo?/8, B 13, Volkrwagen SKODA
GST No- M200985057 XTI
Page "
p ) Document ho
NG . Documeni daie 12-07-2018
KEE CHONG : Customer ng, 5211042040
336 BUKIT BATOK STREET 32 - Customer GST-ID
#04-303 . Dealer 39959
Singapore B50338 1 Job order number 2018001308/ 1
Job order date 12-07-2019
Service Aguisor PEARLYN CHEONG
License piste | Model code First megistrabon. - WM - —r-Mogs! | Milgage
SFT16021 WGaN2 27-12-31a WAWZZZICZHEDIAAT Pazsal Comiortine 1.8 | TSI 132kW DSG 121
Position na Desatiption Cuantity Uit Liryt prices Tax code  Total smount  Total amoun
-
c @nd 1 pCs 8000 #1 xmm_, 38820
Chacik Sharl Circuilt | Harness Rapair 1 pes 200 00 #1 20000 - 21400
IGOBOT217K GRU  Cover For Bu anmnf.fr 1 pcs 1,303 26 g1 138328 1,480 70
AGOBOT109AB Impact Baam 4 1 pes B4 47 #1 54347 581 51
IGOBOTEES Guide Piece? ‘ 1 pcs 80 18 #1 BO 1B 8579
3G0807251 Foam Insert _7 AA 1 pcs 0021 #1 100.21 10722
3GOBOTMG Guide Piece 7, 1 pes araa 1 a7 33 30 04
IC0807050 Guide Piece % 1 pcs 73 #1 3733 3004
AGOBOYITT Guide Fiece 7 < 1 pes 24 B0 #1 24 BO 2654
(bumper retaner Ins ) .
3GOBOT 178 Guide Pece ¥ » | * i pes 24 80 # 24 80 26 54
GOBE3E5TA BMEZ  Radator Grile Saon Elq’. M 1 pcs 53280 i 532 80 5010
AG0aaR4a3 1 S&i Sensor Bracksts £ - 1 pcs 30 Ba =l 0 B4 4283
D B822150A7 Bonding Agent For Plashic - 1 pcs 56 80 " 5690 60 88
D 180WLZAY n-Plasis Mh'llﬂl'l'! 1 pes 7420 &1 7429 T0 40
IGOBZI0IIC Hood &4 — 1 pcs 1,381 85 ~ # Ay 3 1,478 58
LABOUR 1 pes 47500 #1 QW ~ 203300
Spray Painting 4 pcs 500.00 # ooV 2 214000
Chatation valid Uil 18-07.2018
Tax Labout Matsrial GST% GST Totat amount  Tital amount
Code i ' excl. GST inel. GST
LE 580 00 BT 08 ™% B1508 B 7BT OB 9402 15

BTET 08

BT O

Customer

e !ﬁ € low

=WIST QUR WEBSITE: afiersams vweoom g | B onime s2aroce Soponimenis) and Wolowagon com ag and wew. Seoda corm. ag | for sedional sariool. roouch

anid prormpfions] —

ExLess . (S0U

Roers
Rawny e po



Supplementary or Omitted List

VEHICLE NUMBER: SFT1692U
MODEL PASSET COMFORTLINE
CLAIMS D S
LABOUR DESCRIPTION AMOUNT
+ Qty Unit Amount
1 |[NUMBER PLATE 7~ 1 80.00| 5 8000 |
Total $80.00
[No. Item No. Description | Qty |Unit Price | Discount Amount
1| 3G0BO7287 9BS License Plate Bracke! Sat %4/ 1 s 100.21 $ 10021
2 N 0385491 Rivet M~/ 8 0.53 $ 348
3| 3608538018 DPJ Vw Sign Black/Bright Chrogee~” 1 $83.89 $83.89
TOTAL: $187.28 |
Total Labour & Parts $1.029.23
Survey By LIM SAY HOON

Intemal



VOLKSWAGEN CENTRE SINGAPORE @ @ @
8 Tuas Avanue

Singapore 538178
Biz. Reg. No: 1881014842 Volkswagen SKOOA
GST No.; M200SBS0S52
Tax invoice
Pressiaw
Page 12
Company Customar Deatalls: Document no
MSIG INSURANCE FTE LTD Mr Documant dats aoor-2019
4 Shenton Way MG Cusiomer no. 5211001211
#21-01 BGX Centre 2 KEE CHONG Customer GST-ID 2004122126
Singapore 048581 336 BUKIT BATOK STREET 32 Dealer 35009
#04-303 Job order number 2018007368/ 1
Singapore 650336 Job order date 18-07-2019
Senvice Advisor PEARALYN CHEDNG
License plate | Model code First registration VIN Model Wilsags
| SFTi6g2U 36240 27-12-2018 WVWZZZICZKEND4BTY Passat Comfortline 1.8 | TSI 132kW DSG 10,784
Position no.  Description Quanttty Unit Unit pric Tax code wm Total amount
Diagnastic and Programming 1 pes 380.00 # 360.00 385.20
JG0823011C Hood 1 pca. 1,381 85 28.00% (3 894 83 1,084 .58
CD-190718 =
3G0B07287 989  License Plate Bracket Sat [ [ 1 pes 10021 2800% ¥ 7215 [ 7720
XRA-24/72018
N 0385491 Rivat (] 6 pcs. 053 2800% N 229 245
XR-24/7/2019 . _
3GOB5360TE DPJ  Vw Sign Black/Bnght Chro ( 5 | 1 pcs B3ED 2B00% & 6040 - | G483
XR-26T2019
LABOUR 2 pcs. 47500 (4] 950,00 < 1.016.50
Spray Painting ! 2 pcs. 500.00 #1 1,000.00~ 1,070.00
NUMBER PLATE (2 ) 1 pca. BO.OO #1 B0.00 ~ B5.60
Insurance Excess 1 pcs. -1,500.00 # «1,500.00 -1,605.00
0D CLAIM
DOA: 110718
SURVEY BY RASUL
EXCESS §$1500
Tax ‘Labour Matarial Matardal GST % asT M Total amaunt Total amaunt
#1 360.00 1.858.77 438.38 T5% 141.38 439.56 Z;eTT 2.161.15

Customer Sarvice Advisor

Please Inspect your vehicia prior to leaving our premises. we seek your undsmitending that we are not abie fo honour ciaims on scratohes, dents iC. after your car has
CLE-E- e S

~—WISIT OUR WEBSITE: afersalss vw.com.sg (Ror onling senacs apoointmanta) and volkswagan com sg 8nd www. skoda com sg (for agdfional serviows. products
and prosmotiong) ——




VOLKSWAGEN CENTRE SINGAPORE @ @ @
9 Tuas Avenue

Singapore 838178 Cpmmarcial
Biz, Reg. No: 16881014842 Volkswagen SHODA  vehices
GET No: M200885052 ) )
Tax invoice
Praviaw
Page 22
Company Cusiomear Detalls: Document no.
MSIG INSURANCE FTE LTD Mr Document dals 30-07-2019
4 Shenton Way NG Customer no, s211001211
#21-01 56X Cantra 2 KEE CHONG Customear GST-ID 200412212G
Singapore 048581 338 BUKIT BATOK STREET 32 Dealar 30000
#04-303 Job order numiber 20719001359/ 1
Singapore 650336 Job arder date 18-07-2019
Servica Advisor PEARLYN CHEONG
License plate | Model code First registration VIN Model Mileage
SFTE82U G247 27-12-2018 WVWZZZICIKENA4871 | Passat Combortiine 1.8 1 TSI 132kW DSS | 10,784

All fund tranaler paymants should be made paysble o Volkswagen Group Singapore Pte Lid, Sank Name Deutache Bank AG (Singapcre Branch). Bank Account:
PEIEZ 14002, Swift Code: DEUTSGSGE. Pleass indicats Custome:r Mumbes (ag. 5210000000, Custormar Nams and Imvoios Numiser i ths paymants.

Uintll payrment of sil goods {parts, acoessorkes eic.] has been mads in full 1o and received by Volkewagen Group Sirgapore (VG5 the goods mmain in legal

ol VG5, wrespective if they have almady bean Instalied inf your vetice. Howsver, the wamanty of the goods. (where applicabie) starts with the lesuance of
tha imoice of the oollection of your car, whichever is sarfier
For warmanty Werms §nd condilions pleass visil our websan www vDIREWEZEN Com 55

This is an suthorsed socument. NG signiture i reguired



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING . - . —
Case | Notified TEst Submitted 1Ad] Assigned Adj Aot Ad) Submitted | Ing Auth'ed Statud
[ [ |16 Jul 2019 for
Many |15 12019 ; :4_. 19 5$3,519.77 $%3,519.77 Puriing fr Surwy
| | e adyap | | SSEEEERS | | o=t | _ Cance| Case |

|[Created by insurer]

| NG KEE CHOMG. ID: S25074578,  Tel: «6598009629. Email: ngkcBS@gmall.com
|1 U7/2019 19:00 - 559
SFriesau Date of LoSS: |16 onths and 14 Days From LTA Reg Date {Man ¥r}]

Poficy/Cover 29115051 (Comprehansive)
_ﬂﬂ / 55_!?551_ Note No.: | Coverage: 27/12/2018 - 16/12/3019

Excmss: 5£51,500.00
| Volkswagen Cantre Singapore (Alexandra) 247 Alexandra Road, 159534 Mexandra - Tel: 64748268

MSIG Insurance [Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 TEEE . [Handled by Jocelyn Ng Shin Bun]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handled by MOMD RASUL] .. [Final Rpt due 15/08/2019]
Ldtans NG KEE CHONG (52 / Male], WNRIC: 525074578, Tel: +6598009629 Email: ngkchG@gmail.com

:rM]uhg. Survey appt 17/07/19, 10am. Owner waiting at Alexandra wishop. Survey B revert. Please contact us ASAP If you cannot sltend this
| Remarks: ASEIGNMent. ]

|ASSOCIATED MAIL RECEIVED B view All | Compose Case Mai ||
ls MSIG_SG (01/08/2019): Alert - Adj Mandate Approved (S$3955.13) - SFT1692U - Claim Handlar: Jocetyn Ng ... |

|+ MSIG_SG (17/07/2019); Alert - Adj Mandate Approved (553691.85) - SFT1692U - Clalm Handler: Jocelyn Mg ... |

| ALL ASSOCIATED TASKS= View M | Search Tashs | Create Mew Task | compiete ||
| DueDate Priority Type Task Group  Subject Handler  Assigned By  Completed On  Created On  Done?

| Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 5/82019



Menmen e-Claims

Claim Documents

*SFT1692U (599651)
oD
Jul 11 2019 7:00PM
[NG KEE CHONG]
Volkswagen Centre Singapore

Page 1 of 3

mummm__l Upisad Protos |  Compose tiew Lester | View [View in Browsar | > |
[Assessment Reports [iperpese V]| &
{Me  [Finalized On Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 12/07/1909:25 | Accident Statement 0 | Loas M

{Mo | Finalzed On LKX Auto Consultants Pte Lid (HQ) = N Thumbnail| Print
1 1/07/1913122 | Adjuster Immediate Advice _s Load HTM

2 (01/08/16 09:46 | Adjuster Immediate Advice - Load HTH
Photos/ Images Iperpage  [v] B
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = Thumbnail Print
1 |puoAe9 09:39 | Odometer Reading 0 edws | {
7 |01/08/1909:38 | Chassis Numbar 0 edws | @
3 |py/os/19 09:39 General View 1] Load IPG ]
4 |[1/08/19 09139 | General View 0  cadirs | [
5 |ny/08/19 0938 | General View 0 | wceows | B
6 |01/08/19.05:39 | Ganersl View O | toaoys | &
7 (D085 0938 | General View @ wars | &
B |0L/0E19 0935 | General View 0 | taaws | A
19 |D1/08/16 09:35 | General View © | Loadies | A
10 |01/08/19 09:35 | General View 0 | Lwdaws | A
11 |01/08/19 09:35 | General View 0 | tsadws | A
12 |01/08/19 09:35 | General View 0D | i=awc |
13 |01/08/19 09:35 | General View - 0D lsdirc | &
14 DLO8/15 05138 | General View 0O s | A
15 |01/08/19 05135 | Genersl View 0 imaws | B
16 (01/08/19 09:35 | General View - - D | lsdes |
17 01)08/19 09:38 | Genaral View 0D | Lwews | B
18 |01/0B/1909:30 | General View 0 waiws | &
19 |01/08/19 09:35 | General View D i=arc | &
(20 0108/19 0939 | General View - D | losdirs | 4
(21 (01/08/19 09:39 | General View 0D mdws | &
122 01/08/1909:35 | Genersl View 0O  eows | B
123 01/08/1809:39 | General View 0 eiws | A
124 |o1/o8/10 08:38 | General View 0! Leews | A
125 |@1/08/19 09:39 Genernl View E_._EE_“.‘.’E A
36 DI/0B/190%:39 | General View B 0| t=aws | &
127 [01/08/1909:39 | Genersl View - Q| ladws | A
28 01/08/1909:40 | Reinspection Photo ___ﬂ Load G | A
29 01/08/19 09:40 | Reinspection Photo O  imdiws | B
30 0U/08/19 09:40 | Reinspection Photo D | towws | A
31 0U08/1909:40 | Reinspection Photo 0O | eiws | 4
32 01/08/18 0940 | Relnspection Photo 0O irws | 2
133 0I/0G/19 09:40 | Reinspection Photo 0 | L=arc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 5/8/2019



Merimen e-Claims Page 2 of 3

Assessment Reports 1 per page E =)
Mo | Finalized On volkswagen Centre Singapore (HQ) Thumbnail| Print
e S — — E
34 |01/0B/19 09:40 | Reinspection Photo . O  ieiws | B
15 |01/D8/18 09:40 Relnspection Phato - 0 | caawc B
36 01/08/19 09:40 | Relnspection Photo 0 itcoaws | A
37 |01/08/1909:40 | Reinspection Photo B 0 | toediwc | B
18 |01/08/19 09:40 | Reinspection Photo D | waews |
138 |01/08/1909:40 | Reinspection Photo 0 | ladws | 4
40 |01/E/1909:40 | Reinspection Photo O o @2
41 D1/OBF19 0%:40 | Reinspection Photo © | acws | BA
42 (01/08/15 09:40 | Reinspection Phota 0 | ladwes | A
l43 |01/08/19 09:40 Reinspection Phata 0 | loasies | A
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[ There are no document checklists configursd. |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
WEla Sevaeh i08 BRwElE GTEss yEd $haw A D othee parties.
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LKK Auto Consultants Pte Ltd (co regne tsssoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@@lkkauto,com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Ple. Lid. Our File No: CS/MSG19012566/R1QF3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore 068807 Date: 05/08/2019
REFERENCE
Insured/Claimant: NG KEE CHONG Policy Mo: 29115051
Date of Loss: 11/07/2019 Nature of Claim- oD Claim No: 5080651
IP IF} |
Reg No: SFT1692U
Make & Model VOLKSWAGEN PASSAT BB, 1.8 TFSI (A) Engine No: CJS289308
Reg. Date: 27/12/2018 (Man. Year: 2018) Chassis No: WVWZZZ3CZKED34871
Colour; Grey Odometer: 10284 km
Engine Capacity: 1768 cc

Market Value/Mew Car Price: 5$112,000.00

Sum Insurad [S5): Market Valua/New Car Price
I I ) RVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceabie): Yas
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size; 215/55 R17
Front Lefht Side Pirelll 8 mm Rear Left Side Pirelll & mm
Front Right Side Pirelll 8 mm Rear Right Side Pirelll 8 mm
The above values represent he remaining (yre reeds dapth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Pars 4 54190 1,200,777 333213 7336
Miscellaneous llems 0.00 0.00 0.00
Labour 4 .460.00 2.310.00 2,150.00 4821
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,001.90 3,519.77 5.482.13 60.90
= Excess (58) 1,500.00 1,500 00 0.00 0.00
(S%) 7,501.80 2.018.77 548213 73.08
+ GST 7.00/7.00% (S$) 525.13 141.38 383.75 73.08
MNett Amount (S§) 8,027.03 2,161.15 5,865.88 73.08
INSPECTION
Date of Assignment: 168/07/2019
Date Inspected: 17/07/2018 Inspecied Al Volkswagen Centre Singapore (Alexandra)
247 Alexandra Road
Singapore 150934
Estimated Period of Repair: 5.0 days

Adjuster: MOHD RASUL

Manager: SHIAU CHAN
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NOTE: This repart reprasants our findings af the fime ond place of inspection staled herein. Such inspection has been camied oul lo the best of our
knowledpe and ability but any aftar labiity under any ofher ciroumatances i herely erpressly exciuded,
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Adjuster Report

REPAIR DETAILS

Reference
Part Source: MEM-SG

Parts:

Labour:

Print Code:
Validity:

Repairer's
{Unsubmitied. no print-code for SFT1882U)

These estimales are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Version: 1.0 (Last Synchronised: 05 Aug 2018)

Page 3 of 4

VOLKSWAGEN PASSAT B8 1.8 TFSI (A) (Calalogue:Merimen Singapore 1.0)

{Price-denominated Standard List)

Further Info: ltems/values not in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “COVER FOR BUMPER PRIMED Repair 1.393.26 FS *-F§
2 1 *IMPACT BEAM Not Necessary 543 4T F5 *-FS
3 1 *GUIDE PIECE Not Necassary BO1BFS *-FS
4 1 *FOAM INSERT Mot Necessary 100.21FS *-FS
5 1 *GUIDE PIECE Mot Necessary 37.33Fs *-FS
6 1 *GUIDE PIECE Not Necessary 37.33F5 *-FS
7 1 *GUIDE PIECE (BUMPER RETAINER LHS) Not Mecassary 24 BOFS *-F5
8 1 *GUIDE PIECE Mot Mecessary 24 BOFS *“-FS
g 1 *RADIATOR GRILLE SATIN BLA Not Necassary 532 B0FS e
o1 *SET SENSOR BRACKETS Not Necessary 39.84F5 *-F§
" 1 *BONDING AGENT FOR PLASTIC Mot Mecessary 56.80F5 s
2 1 *2ZK-PLASTIC ADHESIVE Mot Necessary T4.26FS “F§
13 1 *HOOD Bent 1.381.85F5 "994.93F5
14 1 *LICENSE PLATE BRACKET SAT Scratched 72.15FS *72.15F5
i5 1 TPI:EE}T Mecessary 229FS *2289FS

[
16 1 *VW SIGN BLACK / BRIGHT CHRO Scratched 60.40F5 “60.40F5
17T 1 *NUMBER PLATE Bent BO.0OFS *80.00FS
F=Franchise pan, S=Spchen

Total Parts (S5)  4,541.90 1,209.77

| Report was unsubmitted during fhis print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour tems

1 DIAGNOSTIC AND PROGRAMMING Mew 350.00 360.00

2 CHECK SHORT CIRCUIT | HARNESS REPAIR MNew 200.00 0.00

3 LABODUR New 1,900.00 850.00

4 SPRAY PAINTING New 2.000.00 1,000.00
Gross Labour Cost (S§) 4,460.00 2,310.00

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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