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Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: SMLGG51P
Repairer Reference: 014911

Date calculated: 30/08B/2019 6:24 PM

Summary Information

Full Report
Registration: SLM8972G

Printed: 30/08/2019 6:24 PM

Claim

Location: Singapore (SG) Work Provider: AlIG Asia Pacific Insurance
Pte Ltd

Printed by: Carmen SG Currency: SGD

Claim Reference: SMLEBS1P Date of Incldent: 12/07/19

Estimated Repair Time: Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle Ar -2

Manufacturer: TOYOTA /iv &ﬂ"‘"-""

Model: PRIUS 1V %

Sub Model: BASE MODEL ..-f-'.-rp-‘?

Model Sheet Number: 70 P5 01 gﬁﬁ?fﬂ

Registration: SLMBS72G

VIN number; ;2

Odometer: o

Model Specs <

TWO COAT METALLIC
Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All
Underbody

Labour

Audatex System Using Manufacturer Times

Time Base 10 WU/h

Page 1 of 4

Price = 50.00 SGD/h

PRINT DATE 30/08/2019



Esteem Performance Pte Ltd

385 Sin Ming Drive, Vicom Vehicle

Inspection Centre (575718)

Insurer Reference: SML6651P
Repairer Reference: 014911
Date calculated: 30/08/2019 6:24 PM

Full Report
Registration: SLMB972G
Printed: 30/08/2019 6:24 PM

Code Description WU Price SGD
BO20 RENEW FRONT BUMPER 15.0 75.00
INCLUDES: R + R FRONT BUMPER, RADIATOR
GRILLE AND NECESSARY ATTACHED PARTS
BD40) RENEW LEFT HEADLAMP ASSY 2.0 10.00
(BUMPER REMOVED)
NOT INCLUDED: ADJUST HEADLAMPS
NO NUMBER ADIJUST HEADLAMPS 2.0 10.00
B110O RENEW L/F WING 7.0 35.00
(BUMPER AND HEADLAMP REMOVED)
INCLUDES: R + R WING,
CONVERT ATTACHED PARTS
B010) R + R FRONT BUMPER REINFORCEMENT 3.0 15.00
NO NUMBER R + R FRONT LOWER ENGINE COVER 1.0 5.00
B100 R + R L/SILL TRIM 3.0 15.00
1003 WHEEL ALIGNMENT WHEEL ALIGNMENT 120.00*
0989 L/RADIATOR BRACKET REPAIR 20.0* 100.00
1023 L/F PANEL SUPPORT REPAIR 20.0* 100.00
Labour Cost Hrs wu
Panel / Mechanical Labour 7.30 73.0 365.00
Fixed Rate 120.00
Total of Labour 485.00
Paint
Faint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
L/F WING NEW PART PAINTING 10.0
L/F BUMPER COVER NEW PART PAINT K1R 3.0
FRONT BUMPER NEW PART PAINT K1R 14.0
L/RADIATOR BRACKET SURFACE PAINT 4.0
L/F PANEL SUPPORT SURFACE PAINT 4.0
Paint Material Per Part
Code Description Price SGD
0741 L/F WING NEW PART PAINTING 21.67
0277 L/F BUMPER COVER NEW PART PAINT K1H 0.49
0283 FRONT BUMPER NEW PART PAINT K1R 67.90
0989 L/RADIATOR BRACKET SURFACE PAINT 1.49
1023 L/F PANEL SUPPORT SURFACE PAINT 1.25

Audatex System Using Manufacturer Times

Page 2 of 4

PRINT DATE 30/0B/2019
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Esteem Performance Pte Ltd

385 Sin Ming Drive, Vicom Vehicle

Inspection Centre (575718)

Insurer Reference: SMLG651P
Repairer Reference: 014911
Date calculated: 30/08/2019 6:24 PM

Labour Cost - Paint
Factor
Time Paint

Preparation Main Work Metal

Preparation Comp, Work Plastic

Total

Material Cost - Paint
New Part Painting

New Part Painting - Plastic K1R

Surface-/Blend Paint
Material-constant Metal
Material-constant Plastic
Total

50.00 SGD/h

10 WU/h

Full Report

Registration: SLM8972G
Printed: 30/08/2019 6:24 PM

Hrs

WU Price SGD

35.0
11.0

5.0
51.0

55.00
25.00
255.00

Price SGD
21.67
68.39

2.74
i8.10
9.00
119.90

Spare Parts
prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
Q277 L/F BUMPER COVER 52128 473906 feo 2570 X
0283 FRONT BUMPER 52119 47962 Fen 450.80 ———
a3z L/F BUMPER BRACKET 52116 47050 107.20 <
0340 FRT BUMPER REINF 52021 47110 ﬂ 711.50 ¥
0431 FRONT MANUFACT 75310 47060 sMe, B7.10 -
BADGE _
0561 LEFT HEADLAMP ASSY #1185 47690 2,531.60 "
0741 L/F WING 53802 47100 868.70 —
0811 L/F WING BADGE 75374 47150 A, 4417 —
0841 L/F WHEELHOUSE 53876 47110 My 19560 -
COVER
1000 FRONT BMP CLIP FRONT BMP CLIP le, 40.00 —/
1001 FOG LAMP LH FOG LAMP LH 910.70 7
1002 LH FRT HUB CAB LH FRT HUB CAB #{ 4y 195,65 ——
1004 LHF SHIELD CLIP LHF SHIELD CLIP sle, 25.00 ——
f: OEM Parts Savings 0.00
n: Non-OEM Parts Subtotal LK &y ify 6,193.72
u: Used parts Subtotal Discount(+30,00%) -1,858.12
Total ' S 4,335.60
- i
miflice DEEd
10 wire gl
anc= FRCATY
w==1]ex] lry Rupdirer
Audatex System Using Manufacturer Times . Page J of 4 PRINT DATE 30/0B/2019



Esteem Performance Pte Ltd
385 Sin Ming Drive, Vicom Vehicle
Inspection Centre (575718)

Insurer Reference: SML6651P
Repairer Reference: 014911
Date calculated: 30/08/2019 6:24 PM

Final Calculation

Full Report
Registration: SLMBS72G
Printed: 30/08/2019 6:24 PM

SGD SGD

Parts 6,193.72

Total Discount(+30.00%) -1,858.12
Total Parts 4,335.60
Labour Time Base 10 WU/h e

Total 73.0 WU X 50.00 SGD/h ;&B‘:ED "~

Fixed Rate 12000 -0
Total of Labour 485.00
Paint Work Time Base 10 WU/h

Labour Cost 51.0 WU X 50.00 SGD/h 255.00

Material Cost 119,90 -
Total Paint Including Material 374.90
Repair Cost Excludes GST 5,195.50

GST (+7.0%) 363.69
Repair Cost Included GST 5,559.19

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

) = WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times

Page 4 of 4

PRINT DATE 30/08/2019



ENTHY DATE & TIME 1 K
BLETTED B! Joprma. Tham P YaE

SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTICE
1. Pleasa report coreactly the detalls of the sccidont j0 sposd up I8 SEIms procass
2 This Form must be completed by the Pallcyholder andior the Authariasd Driver

1 Iformaton previded st be sa thuthiul snd accurats us posaibls. Any withul msresressntalion of witholding of materisl fiscta may allcw insursnce comsaning 10
repudinte policy latiilfy

4 Th lesum and scoaptErss o (his Fomm by inserancs companies w net a0 sdmission of poliey laiity on the par of the Insuranos comaanizs

8 Ay false reporting may be refarred to the Police for Imvestigation.

fi. Thin repon wil ba forwarded oy
profving and thal copies of

tha ergurer of Sin OA Records Manegement Cantre astati|ished by the Ganarsl insuramce Associalion | f Singapors [GUA) o

ort welll, for B fes, ba rmade svall wzpaht cation by injoresind partias

7. By tha lodgemant of fha report i 1he inuuers, you NEreDy consent 10 e archiving of ths report sl the centre and © copies of s fepant being msds svallatee
aloresnid
Date Of Report 13)0712019 18:22
Data Of Accidant 1210712018 22:00
Exact Location Of Accldant AYE TOWARDS BOOMN LAY
Country/Siate of Loss SINGAFORE

DETAILS OF OWN VEHICLE
Vahicle Ragistration Number SLMBST2G
Insured/Policyholder
Mama Of Registered Ownar GRAB RENTALS PTELTD
Co Rag No 2018172006
Emall Address NOEMAIL
Mobile Phona No
Altemativee Phone No OFFICE-86550005
Vehicle Particulars
Manulacturer TOYOTA
Modal PRIUE HYBRID 1.8 CVT

Exact Purposa for which vehicle was being used at

time of accident PRI ANL R AR

ANE YOU Claiming uncer your own mnsurancs pajicy

for repalr to your vehlcla? N

It Mo, Plaase state actlon o be taken THIRD PARTY

Yahicle Catagory PRIVATE HIRE

Insurance Company

Name of Insuranca Company MSIG INSURANCE [SINGAPORE) PTE. LTO
Type Of Coverage COMPREHENSIVE

Flaat Palicy YES

Palicy Number
Cover Note Num ber
Driver

Mame of Driver
MRIC No

Date Of Birth
Ccoupation

DOate Of Drving Pass
Driving Experience
Gander

Mabile Mumbes

Fax Numbar
Contact Number

EMall Address

AZS114THGMKF

SEOW HAW CHUAN
S168547TH

30/10/1865

OUTDOOR

10/08/ 1985

33 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-B6862886

NOEMAIL

Paps 1ol 16

=
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| PRE-REPAIR INSPECTION REQUEST - SLMBST2G vs SMLEESTP (01) on D.0.A 120772018
Froem  Hor Yinnil

T ‘EETMEE SR bt o | ASTen A (adTmreadiikk i comn
Ce Fong. Anay-B7. Chwn. Lee-Ymg, Al Kaamem. Moor Maness, Astan Sparseshng, Chnn, Yol Shi Lim, Sheng Yang, Minoesingh. dasstsersstiy, s mmsnmrn. Divyasns Trng. Viahar
Serd  THAREINE W05 55 AN

Aachmants T SANTRORTRSYIGA

Hi,

Flease refer W the enclosed request fromn Esteern Performance Pre Lid.
Kindly curry out Policy covernge verification [iral before condocting the pre-repair ingpection within 48 hours

IT yuu huve any queries'concems, plense ot un know.
Kindly ausir o asvign Kemneth Knng ar Single Jint Expert ar requesnsd

Thanks & Regards,

o Win Rual [Wiviana)

[

FRECH By, imomi |

Sogepons FAOL | Clami Opesrmmern - Sy

Bt HonRan Lo | e

From: Carmen Lim [malito: carmen@esteemper.com.sg]
Sent: Monday, July 15, 2019 6:36 PM
Te: AIG 5GP, Claims-Survey

Cez serunce cix; jenny chong
Subject: [EXTERNAL] REQUEST FDR PRI SURVEY SLMBST2G

This miessage b from an external sender; be cantious with links snd attachments,
Deear SieMadam,

NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKING DAYS PURSUANT TO PRE-ACTION PROTOCOAL FOR
NON INJURY MOTOR ACCICDENT CASES (NIMA)

We act for Grab Rentals PTE LTD who has appainted the under-mantionad workshop lo repalr his motor vehicle no SLM 8372 G
Fiease be informed that the sald vehicle can be inspected at -

Mame of workshop : Esteam Parformance Ple Ltd

Address | 385, Sin Ming Drive (Inside Vicam) 5 575718

Tel ; 8798 0066 / 6565 2112
Fax - 6250 3328

We hereby give 2 clear days notice lo conduct a pre-repair inspection of the sald vehicle al the above-menlioned workshop during office hours.

If you fail to conduct the pre-repair inspaction within the next 2 working days excluding any Intervening Saturday, Sunday or Public Holiday. The
above-mentioned workshop will commence repairs should you fail 1o conduct the pre-repair inspection.

We are prefer LKK Auto Consultants Pte Lid- KENNETH 1o survey the car

l_ Frmundiche Gridie | Best Wegares

Carmen Lim
Az cadent Claim Exmoutive | Doermbon Division
Ealmam Porormpree Pra i

M 1798 D06k ‘fﬂlﬂ [?ujl"

Ps4Bd 122

E curmen@esteempericomag

S ARG Mo o (ndustisal Park § #01-F50 | raewe
Cificn )

S8 50 Ming Driye “imorm inapacnon Conpe

| Sl pomi

B Vg TR T

LI

IMPORTANT NOTICE
Tha micemation i Bin emal {and any stachmenis] & confinenus ¥ you AN NO1 e RIS recien, you murl hol use oF dussminatn S information.  you have recesyed Mis smiil 0 seor, please
mmedaisly noty me by “Reply” command and pernanenty duists the ongina snd sny coples of printouts el Allhough i emall and any ftachma s are belisved io be free of any weus or




HWMMMW COMOULS SyEIa) o whICh (L is receed and opaned. i is tha responadility of the recipent i snsure Mt it i vifus free and no mapenaibiity s occepted by Amarican
Irtnmationa Group, Inc. of it subedianes or sffliaiea sithar jointly or sevsrally, for sry loss or damage BAsng in ey way bom f us



Vic !LKI{Autn) S

From: Vic (LKKAuto)

Sent: Wednesday, 13 November, 2019 9:12 AM

To: Carmen Lim

Cc Admin A; Vic (LKKAuUto)

Subject: RE: Case liability - Accident involving SLMB972G & SML6651P on 12.07.2019 LKK
REF  CC4/AIG19012549/Kha3

Attachments: FRONT.MP4; REAR.MP4

Without Prejudice
Dear Carmen,
We refer further to our below email.

Please be informed that our principal had further reviewed the matter and based on the available evidence and
information, it was observed that our Insured was travelling along within its lane when your client’s vehicle swerved
lane and collision occurred. Please refer to the attached video footage for your reference.

As such, we have our principal’s instruction and that we are unable to look into your client’s claim.
We will now close the matter in our end.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultanis Pte Lid

Phone: 6841-2006 | email; vicalpehi@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 8(408933)

YIS 2=
S= RS2 = Sgue the Larth Print only whes necessary-

This e-mail contain confidential and privileged malaral, and are for the sole use of the intended reciplent. Use or distribution by an
unintended reciplent is prohibited, and may be a violation of law. Il you believe that you received this e-mall in arrot, please da nol
read this e-mall or any attached llems Please delele the e-mall and all altachments, including any copies thereof, and inform the
sandar (hal you have deleted the e-mail. all altachments and any copies ihereof. Thank you

From: Vic (LKKAuto)

Sent: Tuesday, 27 August, 2019 4:53 PM

To: Carmen Lim

Cc: Admin A; Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: Case liability - Accident involving SLM8972G & SMLE651F on 12.07.2019 LKK REF
CCa/AIG19012549/ha3

WITHOUT PREJUDICE

Dear Carmen,



We refer to the above matter.

We refer to the subject matetr and to our telephoen conevrsation earlier, As spoken, we are pending for our
insured’s evidence to support his version of the accident. Enclosed herewith in this email is a copy af our insured's
accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us,

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6B41-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue i, so2-25 | S(408933)

FESES o
SSRE R~ Saue the Earthe Frink only when pecessery:

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohiblited, and may ba a violation of law. If you believe that you received this e-mall In error, please do nol
read this e-mall or any altachad ilems. Please delsie the e-mall and all altachments, including any coples thareaf, and inform the
sandar thal you have deleted the e-mail. all aitachmenis and any copies thareal. Thank you.

From: Carmen Lim [mallto:carmen@esteemperf.com.sg]

Sent: Wednesday, 31 July, 2019 11:46 AM

To: Vic (LKKAuta)

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: Case liability - Accident involving SLM8572G & SMLB651P on 12,07.2019
Dear Vic,

We refer to the above matter.

Attached herewith witness statement for your attention.

Kindly let us have the case hability asap.

Thank you.

Freundliche GroGe / Best Regands

Carmen Lim
Accident Claim Executive | Operation Division
Esteem Performance Pte Lid




M: 8793 0066

P: 6484 1221

E: carmen(@esteemperf.com.sq

5033 Ang Mo Kio Industrial Park 2 #01-253
{Head Offica)

385 Sin Ming Drive Vicom Inspection Centre

(Showroom)

www esteemperformance. com




Vic (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZTan@aig.com>

Sent: Tuesday, 12 November, 2019 5:39 PM

Ta: Vic (LKKAuto)

Cc: Admin A

Subject: RE: <REQUEST OI VDIEO> Your Ref: 63024035585G-003 - ACCIDENT INVOLVING
VEHICLES SML 6651P AND SLM 8972G ON 12/07/2019 - LKK REF
CC4/AIG19012545/Kha3

Hi Vic

Based on Ol video, it is clear Ol is driving within lane.

Please reject TP claim

Best Regards

Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennle-WZ. Tan@aig.com | www.aig.sg

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Friday, October 11, 2019 3:20 PM

To: Tan, Bennie-WZ

Cc: Admin A; Vic (LKKALto)

Subject: [EXTERNAL] RE: <REQUEST 01 VDIEO> Your Ref: 53024035585G-003 - ACCIDENT INVOLVING VEHICLES
SML 6651P AND SLM B972G ON 12/07/2019 - LKK REF CC4/A1G19012549/Kha3

I his message is from an external sender: be cautious with links and attachments.

Dear Bennie,

We refer further to your below email.

It was reported by Insured that when the traffic light turned green, he drove within the lane and made a right turn
when TP vehicle on his right, on a turning right lane only, move towards its left and collided to his vehicle while
turning within its lane. The Insured vehicle was on a turning right or go straight lane while TP vehicle was on a right
turn lane only.
Based on the Insured footage, Insured vehicle was within the lane when the collision occurred.
As such, we would like to reject the TP claim.

For your approval and/or further Instructions please,

Thank you.



Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

FINK e
SeRRIR = Soie bhe Forth FPrint only when mecessary

This e-mail contain confidential and privileged materia!, and are for the sole use of the inlended reciplent. Use or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you belleve that you received this e-mail in error, please do not
tead this e~mall or any ailached llems. Please delate the e-mall and all altachments, including any coples thereol, and inform the
sender that you have deleled the e-mail, all attachments and any copies thereol. Thank you

From: Tan, Bennie-W2 [mailto:Bennie-WZ.Tan@aig.com]

Sent: Friday, 11 October, 2019 2:57 FM

To: Vic (LkKAuto)

Subject: RE: <REQUEST OI VDIEO> Your Ref: 63024035585G-003

Hi Vic

Both front & rear video uploaded to merimem.
Pls reach out to me if you are unable to view them.

Thanks,

Best Regards

Bennie Tan

AIG

Seniar Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6418 1718

Bennie-WZ Tan@aig.com | www.alg.sg

From: Vic (LKKAuto) [ 4

Sent: Friday, October 11, 2019 2:21 PM

To: Tan, Bennie-WZ

Subject: [EXTERNAL] <REQUEST OI VDIEQ> Your Ref: 630240355856

I his message is from an external sender: be cautions with links and attachments.,
Dear Bennie,
We refer to the subject matter.

Kindly assist to check and grant rights for us 1o view Insured’s video footage if available.



Thank you.

Hest Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Litd

Phone: 6841-2006 | email: viealpeh@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

F R 2=

SLERER SN Suve the Earthe Print only when necessary

Thit e-mall contain confidential end privileged matenal. and are for the sole use of the intended recipient. Usae or distnbution by an
unintgndad recipiant is prohibited, and may be a violation of law. Il you balieve hat you received this e-mall tn error, pleass do not
read this e-mall o any attachied iterms, Please delete the e-mall and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any coples thereof. Thank you.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it 1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Giroup, Inc. or s subsidianes or affiliates either jontly or severally, for any loss or damage ansing in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the mntended recipient,
you must not use or disseminate the information, If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the oniginal and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus frec and no responsibility 1s accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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51 UHIAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX ¢ (D65) 62564315

27 AUGUST 2019

HAMEED SULTHAN NIJAM MOHIDEEN By Post & By Email
BLOCK 633 JURONG WEST STREET 65

#11-304

SINGAPORE 640633

Dear Sir/Madam,

OUR REF  : CC4/AIG19012549/ha3
YOUR REF :SML 6651P

ACCIDENT INVOLVING SML 6651P AND SLM 8972G ALONG JALAN BOON LAY
EXIT (AYE) ON 12.07.2019

We refer o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Ple Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLM 8972G against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD — it any) may be alfected as a
result of the claim against your policy.

We shall proceed to deal with the claim(s) subject o the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, al your
own cost and defense, please reply to us within 10 days from the date of this letter.

To protect your interest(s) in the handiing of this claim, please do nol discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have commitited.



YL .

51 UALAVE |, 80123 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564313

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

c Alpeh
Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

N hil I
(Email)



Vic !LKKAutn!

From: Vic (LKKAuto)

Sent: Tuesday, 27 August, 2019 4:42 PM

To: Nijam.sahi@gmail com

Cc: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SML 6651P_ACCIDENT INVOLVING SML 6651P AND SLM E572G ALONG

JALAN BOON LAY EXIT (AYE) ON 12.07.2019

51 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (0651 62564315

27 AUGUST 2019

HAMEED SULTHAN NUAM MOHIDEEN By Post & By Email
BLOCK 633 JURONG WEST STREET 65

#11-304

SINGAPORE 640633

Dear Sir/Madam,

OUR REF : CC4/AIG19012549/ha3
YOUR REF : SML 6651P

ACCIDENT INVOLVING SML 6651P AND SLM 8972G ALONG JALAN BOON LAY EXIT (AYE) ON 12.07.2019

We refer to the above subject matter. We write to infarm you that we are the loss ad)uster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLM B972G against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this |etter.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh @ lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

IXX = Save the Farth- Print only when necessory:

This e-mall conlain confidential and privileged material, and are for the sole use of the inlended reciplent. Use or distribullon by an
unintended recipient is prohibiled, and may be a violation of law. If you belleve thal you received this e-mail in error, please do not
read this e-mall or any attached llems. Please delete the e-mail and all attachments, including any copies thereaf, and inform the
sender {hat you have deleied the e-mail, all attachments and any coples thereof. Thank you.
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.+.CLAIM SUBFGLDER...{PH‘{IIHQ for Survey Rﬂpﬂl’t]

Rewoied / No settiement

CLAIM SUBFOLDER TRACKING

Lase Notitied Est Submitted Ad} Aszignad ad) Apt Ad} Subrritted Ins Avith'ed Staliss
|17 012018 JeMI00 lsg203481  |S$2,03481 et e
— e Ady ot | — J | o ae | Cancs| Case |

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Tigured: HAMEED SULTHAN NIJAM MOHIDEEN, 10: S7B6386TH
Masn g
Chinant: GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
Vehicke Rig. . |12/07/2019 22:00 - ;53
Mo.- SLMB972G Date of LoSS: |13 Manths and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 63024035585G Policy/Cover | 1900102440 [Comprehensive)
Vehicls Reg.
No. SHLEES1P m AZS1147SEMKF
[Insured): 3
Emcess:
Repalrer: Esteam Parformance Pie Lid - Sin Ming (HQ) 385 Sin Ming Orive, STS718 Sin Ming - Tel:
Handling AIG Asla Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handied by Tan, Bannie-WZT - 6419 1718] Bennee-
Insurer: W Tan@pig.com
Claimant's
Inigiiner: MS5IG Insurance (Singapore) Pre, Lid, (HQ) - Tel! <65 6B27 TREB
Adjuster: LKK Auto Consultanis Pte Ltd (HQ) - Tel! 6256-3561 . [Handied by KENNETH KoNG] . [Final Rpt due 25/07/2019] |

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mak |
There are no maill for this case.

ALL ASSOCIATED TASKS= 'uln-.HIJ mm'runl n-uum'rml le

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dane?
No resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



Merimen e-Claims

Upioad Documents |  picad Prates |  comoose naw Later | upma'.rml umluuml

Claim Documents

*SLMBS72G (63024035585G)

[SMLEG51P]
TP

GRAB RENTALS PTE LTD
Jul 12 2019 10:00PM
[HAMEED SULTHAN NIJAM MOHIDEEN]
Estesam Perfarmance Pte Ltd - Sin Ming

Page 1 of 2

Video [iperpage [v]| M4 |
No | Finslired On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
T [11/10/1% 14:52 | ©F Video - Accident (Front) 0 | icaa Med
2 [11/10/19 14:55 |01 Viden - Accidant (Rear) [
1
Photos/Images D | @
Mo |Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnail | Print
i |1110/19 14117 Odometer Resding B lcedirc |
1z [1/1019 1417 | Chassis Number 0| estips | B
|3 |11/10/19 14117 | Genaral View 0| eadirc | @
& | 11/10/19 14017 General View 0| oars | &

5 | 11/10/19 14:47 | General View O | woeaws | B
& 11/10/19 14117 General View )| adirc | 4
7 |11/10/19 14117 | General View 0| saws | BB
B |11/10/19 14117 Genernl View 0| ceaiec B
8 |11/10/19 14017 Ganaral View 0| wosrs | M |
10 |11/10/19 14:17 Ganeral View Q| eoses | A |
11 |11/10/19 14117 | Ganeral View |_] Load 176G | B
12 | 11/10/19 14117 General View 0| lcedies | B4
13 |11/10/19 14117 | Genaral View 0 cadrs B
Decumaentation m!t “I %]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 |16/07/10 16:58 | ACKNOWLEDGEMENT EMAIL TO AIG DD 16.07.2019 Load POF

2 | 18/07/19 16:55 | TP GIA REPORT g Load POF

3 | 16/07/19 16:55 | EMAIL FROM AIG DD 16.07.2019 Load POF

4 | 27/08/19 16:43 EMAIL TO D1 Load POF

£ |27/08/19 16:43 | LETTER TO OI ) | Load FDF

6 | D4/00/1021:31 | TP ESTIMATE - MARKED Load POF

7 |12/11/1917:51 | EMAIL FROM AIG Load PDF

8 |13/11/1909:12 | EMAIL TO TP REJECT § Load FOF

Ne | Fimallzed On AIG Asia Pacific Insurance Pie. Ltd. (SG) Thumbnall | Print
1 |17/07/19 14:23 | OI GIA REPORT ‘g Lobd PDF

2 |12/11/1917:40 | CLEAR w1 ) | 1oan xSk

Documents Checklist
DOCUMENTS CHECKLIST wesst | swve | prine |

Thaere are no document checklists configured.

Qur Checkilst Remarks - LKK Auto Consultants Pte Ltd (WG]

]
W
Show Ramarks Tar D- Handling Insurer
Wple . B BPE VIS RS YU §R i DT parte.
https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2019
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregneisssoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18012548/KHA302

Date: 15M11/2019
REFERENCE
Handling Insurer. AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1800102440
Claimant :
Vehicle No : SLMBG72G Insured Vehicle No : SMLBE51P
Date of Loss: 12/07/2019 Mature of Claim: TP Claim No: 6302403558506
TIFICATION OF |
Reg No: S5LMmBeIT2G
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: ZZRS035271
Reg. Date: 17/04/2017 (Man. Year: 2017) Chassis No: JTDKB3FUB03555372
Colour: Metallic Silver Odometer: 275195 km
Engine Capacity: 1788 cc
Markel Value/New Car NIA
Prica:
Sum Insured (SS). Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION QOF TYRES
Fromt Tyre Size: 185/65 R15 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama 8 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 8 mm Rear Right Side: Yokohama 7 mm
The above valves epresani e rermaming fyre Meds gegath
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts 4,33560 1,334.91 3,000.69 B3.21
Miscellanaous ltems 0.00 0.00 0.00
Labour 859.90 699.90 160.00 18.61
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 5,195.50 2,034.81 3,160.69 60.84
+ GST 7,00/7.00% (S$) 363.69 142 44 221,25 60.83
Nett Amount (55) 5,559.19 2,177.25 3,381.94 60.84
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 168/07/2018
Date Inspected. 02/08/2019 Inspected Al Esteem Performance Ple Lid - Sin
Ming (HQ)
385 Sin Ming Drive
Singapore 575718
Estimated Period of Repair: 4.0 days
Adjuster;: KENNETH KONG Manager: VIC ALPEH

NOTE: This report represents our findings af tha lime and place of inspoction staled hersin, Stch inspection has been carmed out fo the best of our
mowledges and abilily bul any olher lnbilty under any other circumstances is heraby expressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *L/F BUMPER COVER Senviceable 25.T0FL *-FL
2 1 *FRONT BUMPER Buckled 450 BOFL *450.80FL
3 1 *UF BUMPER BRACKET *Check 107.20 FL *FL
4 1 *FRT BUMPER REINF Repair 711.50FL *.FL
5 1 *FRONT MANUFACT BADGE Necessary 8710FL “B7T.10FL
6 1 *LEFT HEADLAMP ASSY *Check 2,531.60FL *FL
7 1 *LUF WING Bent BEB.TOFL *868 TOFL
B 1 *UF WING BADGE Necessary 44 1TFL *44 1TFL
8 1 *UF WHEELHOUSE COVER Distorted 165.60 FL *195.60FL
0 1 *FRONT BMP CLIP Necessary 40.00 FL *40.00 FL
1 1 *FOG LAMP LH *Check 910.TOFL ~FL
12 1 *LH FRT HUB CAB Dented / Cut 185.65FL *18585FL
131 *LHF SHIELD CLIP Necessary 2500FL *25.00 FL

F=Franchise pan. L=ListliemDisc

Sub Total (S$) 6,193.72 1,907.02

- List Item Discount on L ltems 30.00/30.00% (S3) 1,858.12 s572.11

Total Parts (55) 4,335.60 1,334.91

Report was unsubmitted during this print-out

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...
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Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thermn are no now miscellansous ilems selacted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 73.0 WU X 50.00 SGD/H Mew 365.00 285.00
2 FIXED RATE MNew 120.00 60.00
3 LABOUR COST 51.00 WU X 50.00 SGD/H Mew 255,00 255,00
4 METERIAL COST MNew 116,890 119.80
Gross Labour Cost (S§) 859.90 6029.90
Report was unsubmitted during this print-out |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 15/11/2019



