Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 28 August 2019 11:37 AM

To: 'Crystabelle Tan Gek Peng (ECICS, Claims)'

Cc: SUR

Subject: RE: Repair Survey (Single Joint Expert) - SJIW3744C, doa 08/07/2019 (Yr insured

SKG3155A) - Ref : DMPC1900180H/CT

Dear Crystabelle,

Report submitted in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Wednesday, 28 August 2019 9:09 AM

To: 'Crystabelle Tan Gek Peng (ECICS, Claims)' <Crystabelle_Tan@ecics.com.sg>; assignments
<assignments@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A) - Ref :
DMPC1900180H/CT

Dear Crystabelle,

Thank you for the email.

Please be informed that we have already created in merimen on the17/07/2019.
Aside,

Dear Veron,

Kindly assist

FYNA Our Ref : CS/1CS19012522/Kvf3

Best Regards

G.NIVITHA
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sg]

Sent: Tuesday, 27 August 2019 5:51 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A) - Ref :
DMPC1900180H/CT

Dear Celine

This assignment was given more than a month.

How come it is not create in the merimen yet?

Please forward the quotation and adjusted report to us urgently.

Best regards

Crystabelle Tan

Senior Associate | Claims

&
L‘JLII’TJ nce
DID (65) 6303 0190 Tel (65) 6337 4779

Email crystabelle tan@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]

Sent: Tuesday, 16 July, 2019 11:01 AM

To: Crystabelle Tan Gek Peng (ECICS, Claims); assignments

Subject: RE: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A)

Dear Crystabelle,

Thank you for the assignment.

BEST REGARDS,

Celine Fong
LKK Auto Consultants Pte Litd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Crystabelle Tan Gek Peng (ECICS, Claims) [mailto:Crystabelle Tan@ecics.com.sg]
Sent: Tuesday, 16 July 2019 10:06 AM
To: assignments <assignments@lkkauto.com>




Cc: Cheng Hoe Motor Pte Ltd (Yishun-June) <chmotor@singnet.com.sg>
Subject: RE: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A)

Dear LKK

Refer to below email and arrange survey.

Best regards
Crystabelle Tan

Senior Associate | Claims
o
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DID (65) 6303 0190 Tel (65) 6337 4779
Email crystabelle tan@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sq]

Sent: Monday, 15 July, 2019 7:53 PM

To: Crystabelle Tan Gek Peng (ECICS, Claims)

Subject: Re: Repair Survey (Single Joint Expert) - SIW3744C, doa 08/07/2019 (Yr insured SKG3155A)

Hi Crystabelle,
Our selection as below :-
1. LKK
Pls assist to arrange for survey.
Thank you.

Rgds

June Phua

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

From: Crystabelle Tan Gek Peng (ECICS, Claims)

Sent: Monday, July 15, 2019 4:40 PM

To: Efeeda (Cheng Hoe -Yishun)

Subject: RE: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A)

Without Prejudice

Dear Efeeda

Thank you for your email.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client's workshop.

We propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a
single joint expert:



LKK

JP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

ok wn R

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Best regards
Crystabelle Tan

Senior Associate | Claims
®
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DID (65) 6303 0190 Tel (65) 6337 4779
Email crystabelle tan@ecics.com.sg Web www.ecics.com.sg
Address 10 Eunos Road 8, Singapore Post Centre, #09-04A, Singapore 408600.

From: Efeeda (Cheng Hoe -Yishun) [mailto:chmotor@singnet.com.sq]

Sent: Monday, 15 July, 2019 1:27 PM

To: ECICS Claims

Cc: Chmotor

Subject: Repair Survey (Single Joint Expert) - SJW3744C, doa 08/07/2019 (Yr insured SKG3155A)

Dear Sir,

OUR CLIENT - SJW3744C

DOA : 08/07/2019
YR INSURED : SKG3155A

Kindly provide us of your surveyor listing for the selection on the survey.
Thank you.

Regards

Efeeda

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

This message may contain privileged and confidential information and is only intended for use by the addressee. No representation, warranty, guarantee or undertaking
expressed or implied is made by ECICS Limited; as to the fairness, accuracy or completeness of any information, projections or opinions contained in this message. Any
unauthorized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addressee indicated in his message (or responsible for delivery of
the message to such person), you may not copy or deliver this message to anyone. In such case, you should destroy this message and kindly notify the sender by reply
email. Opinions contained herein are the personal opinions of the sender and do not necessarily represent the views of ECICS Limited.
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