DING AUTOMOTIVE PTE LTD
BIk 10 #01-20 Sin Ming

Industrial Est Sec C
i Singapore $75645

Without Prejudice
OUR REF: 50111837/TP/SHC7067B/AD/12/07/2019/DD to our driver's Injury claim
YOUR REF: SHC3984E /-
30 July 2019
To: MOTOR CLAIMS DEPARTMENT
INDIA INTERNATIONAL INSURANCE
64 CECIL STREET #04/#05
10B BUILDING
SINGAPORE 049711
ACCIDENT INVOLVING : SHC7067B AGAINST SHC3984E ON 12/07/2019
LOCATION ALONG :ROAD 1 LENTOR AVE
We refer to the above matter:
' Repair/
Amount Before  GST Amount After
Rate Per Day glalms GST 79% GST
ay
Cost of Repair $ - 5 S 64272 | 5 499 $ 687.71
Loss Of Rental $ 105.30 5 S 526.50 | $ - s 526.50
Loss OfIncome | §  80.00 5 $  400.00 $ - | S 400,00
LTA/GIA
Search Fee | s - 0 $ 6.96 S 0.49 S 7.45
Towing Fee S . 0 s - s - s -
Surveyor Fee S - 0 $ - S - - -
Total § 18530 5 $ 157618 $ 4548 $ 1.621.66

The accident was caused solely by the negligence of your insured and as a results , We had incurred
the following costs of repair and losses of our insurer:

Enclosed are copies of the following documents for your perusal:

e Repair Estimate @ | Discharge Voucher

© GIA Report/Accident Police Report © | Certificate Of Insurance

® LTA 3" Party Search Fee < Final Bill/Repair Tax Invoice

@ Mileage Record <o Confirmation Finalize/Liability Email Copy |
@ Rental Involce & | Letter Of Demand

=) Letter Of Authority %)

Our insurer has authorized DING AUTOMOTIVE PTE LTD to deal with the claim in this accident case
and also to receive and deal/negotiate with all payment as stated above.
Please look into our client’s claim and revert soonest as possible.

Your Sincerely,

DD HASHIM

DING AUTOMOTIVE PTE LTD
HP:81160811
FAX:64520614



TO FAX NO:
ESTIMATE REPORT 15T Quotation 150772018 12:41
JOB-NO: 50111837
OWNER'S PARTICULARS ‘
NAME. GityCab PTE LTD (Fleat) CONTACT: 65533880 Page 10f 2
ADDRESS: 383 SIN MING DRIVE 64719522
SINGAPORE 575717 0
VEHICLE DETAILS
LICENSE NO: SHCT0678 TRANS: AUTO CHASSIS: KMHLB41UMGUO086822
MAKE | MCDEL: HYUNDAI ¢ i40 ENGINE: DAFDFUB06406
OWNER'S INSURER: MS First Capital insurance Limfted
JOB-CODE: TP 8A: Ding Auto Usar 2
CLAIM DETARS
QUOTED DISCOUNT DISC REV
DESCRIPTION ary COSTS el ue PRICE
LABOUR
! STRIAGHTEN & PANEL BRAT REAR 160 180000 000 1,80000 v 00
PORTION (4 DAYS)
2 PUTTY & RESPRAY REAR BUMPER { 3 100 78000 800 750.00 v 200
PANEL}
3 CHECK WIRING 100 15000 oge 150.00 y
4 CHECK WIRING & LIGHTING SYSTEM & 100 12000 0.00 120,00 y
DIAGNOSTIC (CLEAR FAULT CODE)
5 RSR SPARE TYRE/BOARD/TRIM/CARPET  1.00  180.00 0.00 180.00 v X
AETE
& RESPRAY END PANEL (INNERAOUTER) 100 30000 000 300.00 vy X
TOTAL: 3.100.00 000 310000
1 RearBumper [ s 7 100 69058 12092 550,68 L ¥
2 REAR BUMPER X 100 48440 688 swrm L y
3 REAR BUMPER REINFORCEMENT Arms ()X 100 sass 1873 7880 L y
4 REARBUMPER wws R ) 100 sass 173 780 L y
5 REAR BUMPER SPONGE 7 X 100  sem2 1782 Mo L y
8 REAR BUMPER RETANER (L) ), 100 428 a5 a1 L v
7 REAR BUMPER RETAINER RH YK, 100 428 853 10 L y
8 REAR BUMPER REFLECTOR LHs DK 100 4388 877 ssoe | y
9 REAR BUMPER RETAINER RHS 100 4388 877 soe L y
10 REAR BUMPER LOWER SPOILER - 100 22040 4588 E L ¥
11 REAR END PaNEL YK 100 42095 12590 L ¥
12 REAR BUMPER TP PROTECTOR PAD ) 100 15000 0.00 15000 S y
+1 REVERSE SENSOR . 100 30000 0.00 300.00 Y
W4 REARBUMPER ADSSTICKER A2 100 18000 000 -g v
TOTAL: 310217 50045 200172
TOTAL PARTS A LABOUR ; 620217 50045 870172
) NG
oareorsurvey. [S 190 4 [K € sTX
SURVEYED BY: [
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CLAIM DETALS
QUOTED DISCOUNT DISC PRICE
DESCRIFTION ary cosTs

CONTACT NO: IZEMK FAXNC

NOTE: LUMP SUM AMOUNT WOULD BE REVISED IF SUPPLEMENT REPAIR IS REQUIRED
DAuto002

Ding Auto User 2

IND SURDISH

ESTIMATOR
STA AUTOCENTRE
TEL FAX
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Our Ref: CC18070307
ou'

Date: 12 July 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 12/07/2018 @ 08:30 hrs
ALONG ALONG ROAD 1 LENTOR AVENUE
INVOLVING SHC3884E

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC7067B (the
"Tax("). The Taxi was hired to LONG SAH HAI IC NO S0173134C a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company In respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapora 575717 Mainline +865 6555 1188 Facsimile +85 8453 3183



LETTER OF AUTHORITY

Accident invelving )#(?6"73 & SHC3M5%E  on Jelzr along
[ﬁ"af ﬂWﬁut

1/We, City Cab Pte Ltd NRIC/ Co.Reg Number 199502839G registered owner
of vehicle No. _SMHC(Zob2 B which was rented to ,Hirer/Driver

Mr/Msy_ ko4 Sat RAT NRIC& So1 72134 /¢, hereby
authorize Ding Automotive Pte Ltd on this date [ #r@ * to submit ,
correspond , negotiate and settle my/our claim for cost of repair and
uninsured losses arising from the above accident and without prejudice of our
driver’s injury claim.

I/We further authorize that agreed settlement sum for cost of repair, loss of
income and rental, survey report fee or any legal fee , third party vehicle
insurance particulars enquiry fee etc., be made in favour of Ding Automotive
Pte Ltd and that the said payment be forwarded to them as full and final
discharge of my/our claims.

-
)

—

Owner Signature/Co.Chop

@ Ll

Hirer/ Driver Signature

G-
% K\




Satisfaction Voucher

Date: 16/07/2018
MS First Capital Insurance Limited

Attention: MOTOR CLAIMS DEPT

Dear Sir'Madam P
eoNg [flo £ [runit G

/We hereby acknowledge having received from Singapore Technologies Kinetics

Ltd. 249 Jalan Boon Lay, Singapore 619523, my/our vehicle number SHC70678
which has been repaired to my/our satisfaction and acceptance. |/ \We admit that

the payment of SGD account for such repairs is In full discharge

of mylour claim upon the corporation under the policy number D-18088937MFSH
reference claim number 50111837 In respect of the damage causad to the

said vehicle in an accident that occurred therato or about the 12/07/2019

at ALONG RD 1 LENTOR AVENUE

P VeL .

Dated this day of 201

Sianature: M‘]

- |
NRIC No: S toei i td T
Name: CityCab PTE LTD (Fleet)

— Company Stamp If applicable

Address: 383 SIN MING DRIVE
SINGAPORE 575717 0

Form G-STAR-WI-FC-005-01- Rev00
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First Capital Insurance Limited S by Lot

£

CERTIFICATE OF INSURAN
(MASTER) .

“MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

MOTOR VEHICLES (THIRD-PARTY RISKS] RULES, 1968 (MALAYSIA)

CERTIFICATE NQ. D-18088837TMFSH

Indax Mark and Registration All CityCab taxia operating in the Republié of Singapore.

Numbar of Vehicle

Name of Insured CityCab Pts Ltd _
Coverage Third Party Fire and Thaft

Effective date of the Commancemant of 01/01/2018

Insurance for the purpose of tha Act

Data of Expiry of Insursncs 3122020

Parsans or Clasass of Parsons entitlad to drive :
n;WWMMMmhMW«Wh&mM &y
'b)Any persan provided he Is In the Insursd's employ and Ia driving on thelr order or with thelr permission.

Provided that tha persan dgving Is permitied In sccordance with tha licansing or othar laws or reguiations o drive the Motor
Vahide or has besn 8o and ia not disquallfiad by ordar of a Court of Law reason enectment or mgulstion
hmwmmﬂmm . = i &

Limitations as to use
‘Use a8 = taxl.
Uuhuodll.ml_ﬂplm-m

The Policy dosi not cover -
g; Lise for racing, pace-making, rellablity trial or speed-tasting. ) '

Use whilst drawing & traller except the towing (othar than for reward) of mny dne disabled machanically propeliad vehicle.
Excess : All Clalma §2,000.00 sash and dvery sccident ' .

*Limitations rendared Inoperative by Ssation 8 of the Motor Vehicles .
Saction 85 of the nmum-pm:yg BT ) St ot B e g Cosbanaysiont Ack (Chmpow 188) arid

We hereby certfy that the Palicy to which thia Cartificata relates is issusd In accardance with the provisions of the Motor Vehicies
(Third-Party Risks and Compensation) Act (Chapter 188) and Part IV of the Road Transpart Act, 1987 (Maiaysia). o

First Capital insurance Limitad
(Approvad Insurers)

' ey
ANCNO.: BO101 Authorised Signatiura

%

Muin Office : & Aaffies Quay 121-00 Singapom 048580 Tel: 65-6222 2311 Froc 65-8222 3647 Webaite: www.first-insuranoe com.ag
Clsims Departments & Matar Underwriting Depactmant : 36 Sobinson Road #18-01 City Houss Singapors 088877 Tt 85-8507 3848 Fax: B5-8507 3848



DING AUTOMOTIVE PTE LTD
BLK 10, #01-20 SIN MING IND EST. SEC C, SINGAPORE 575645
Tel: 6452 1208 Fax:6452 0614

FINAL BILL
M/S: INDIA INTERNATIONAL INSURANCE
ACCIDENT DATE:12/07/2019 OURREF: SHC7067B
REF:— DATE : 30/7/2019
0IC:--
ITEM NO. DESCRIPTION UNIT PRICE AMOUNT
1 Cost of Repair - SHC7067B $ 64272 | § 642.72
REMARKS : SUB TOTAL: S 642,72
7% GST S 44.99
GRAND TOTAL: | § 687.71

FTL)

°*°ﬂ°b"
Yours faithfully, of ven s -
‘/"\_ 81 .

e

»

i

F e
Authorise Signature of Ding Automotive Pte Ltd




Taxis Customer Service

From: Taxis Customer Service

Sent: Monday, July 15, 2019 9:46 AM

To: 'Motor Claim - II'

Ce: kelly ding@dingauto.sg; dd hashim@dingauto.sg: Claims@dingautomotive.com.sg

Subject: RE: ACCIDENT INVOLVING SHC70678 AND SHC3984E ON 12/07/2019 SURVEYOR
ARRANGEMENT

Dear Officer,

Please arrange LKK Auto Consultants Pte Ltd come on to survey.

Thanks
Best Regards,

Guang
Hp : 93299929 / 62657130

—

From: Motor Claim - Il «<motorclaim@lii.com.sg>

Sent: Monday, July 15, 2019 9:11 AM

To: Taxis Customer Service <taxiscs@stengg.com>

Cc: kelly.ding@dingauto.sg; dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg

Subject: RE: ACCIDENT INVOLVING SHC70678 AND SHC3984E ON 12/07/2019 SURVEYOR ARRANGEMENT
SEEWARNING! THIS EMAIL ORIGINATES FROM OUTSIDE ST ENGINEERING. **#
Dear Sir / Mdm,

We acknowledge receipt of your email.

“We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee
y [nsurance
S$INGCGATOR?
arving M regles ceoe | 9T
64 Cecil Street; #05 - 108 Building

Singapore 049711
Tel: 6347 6100, Ext - 248



From: Taxis Customer Service [mailto:taxiscs@stengg.com]

Sent: 15 July, 2019 8:59 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: kelly.ding@dingauto.se; dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg

Subject: RE: ACCIDENT INVOLVING SHC70678 AND SHC3984E ON 12/07/2019 SURVEYOR ARRANGEMENT

Dear Officer,

FYl,

From: Taxis Customer Service

Sent: Friday, July 12, 2019 8:07 PM

To: 'motorclaim@iil.com.sg' <motorclaim@iii.com.sg>

Cc: 'kelly.ding@dingauto.sg' <kelly.ding@dingauto.sg>; 'dd.hashim@dingauto.sg' <dd.hashim@dingauto.sg>;
'Claims@dingautomotive.com.sg' <Claims@dingautomotive.com.sg>

Subject: ACCIDENT INVOLVING SHC70678 AND SHC3984E ON 12/07/2019 SURVEYOR ARRANGEMENT

Dear Officer ,
Kindly please arrange surveyor as vehicle SHC7067B already at 31 Corporation Road.
Thanks

Best Regaras,
VADIVELAN MOHAN
Ding Automotive Pte Ltd

Hp : 96891857 /62657130

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located

~bhoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.



Taxis Customer Service

e ———— e ——————— e ————————

From: Taxis Customer Service

Sent: Thursday, July 18, 2019 8:37 PM

To: 'Rasul (LKKAuto)'

Ce: 'dd.hashim@dingauto.sg'; 'Claims@dingautomotive.com.sq’,

‘kelly.ding@dingauto.sg’; sur@lkkauto.com’; ‘AsherSng@Ikkauto.com’; “cs-
a@Ikkauto.com’; ‘admin-a@Ilkkauto.com’
Subject: 50111837 / SHCT70678 - Finalize Amount & Before Paint & After Repair Photo .
Attachments: Estimate PG2 jpg; After Paint (1)JPG; After Paint (2)JPG; After Paint (3).JPG; After
Paint (4).JPG; After Paint (5)JPG; After Paint (6).JPG; Estimate PGL.jpq; B4 paint
(1)Jpeg; B4 paint (2) jpeg; B4 paint (3)jpeg; B4 paint (4) jpeg: B4 paint (5) jpeg; B4
paint (6).jpeg

Dear Rasul ,

Please see below for the finalize according to our conversion to finalize for SHC70678
“Wlease refer attachment Estimate & After Paint & Before Paint for SHC70678

Part By Part

Total Repair - 02 Days

Labour = S400

S/n= $60

Parts = $182.72

L+S+P = 5642.72

Total Finalize amount = $642.72
i Thank You

éest Regards,

Guang

Ding Automotive Pte Ltd
Hp :93299929 / 62657130



Taxis Customer Service

From: Taxis Customer Service

Sent: Friday, July 19, 2019 9:59 AM

To: ‘Rasul (LKKAuto)'

Ce: dd hashim@dingauto.sq; Claims@dingautomotive.com.sg; kelly ding@dingauto sg;
Hsiao Tong (LKKAuto)

Subject: RE: 50111837 / SHC70678 - Finalize Amount & Before Paint & After Repair Photo .

Dear Rasul,

Noted with thanks,

Best Regards,

Guang

Ding Automotive Pte Ltd
HP : 93299929 / 62657130

-

From: Rasul (LKKAuto) <Rasul@Ikkauto.com>
Sent: Friday, July 19, 2019 9:19 AM
To: Taxis Customer Service <taxiscs@stengg.com>

Ce: dd.hashim@dingauto.sg; Clalms@dlngautomotlve.com.sg; kelly.ding@dingauto.sg; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>

Subject: RE: 50111837 / SHC70678 - Finalize Amount & Before Paint & After Repair Photo .

**WARNING! THIS EMAIL ORIGINATES FROM OUTSIDE ST ENGINEERING,***

Hi Guang,

Finalised amount confirmed

& Hest Regards,
Rasul | Assessor
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email; Rasul@|kkauto.com | fax: 6841-4315
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L’(K == %M&M'MM&MW

From: Taxis Customer Service g
Sent: Thursday, 18 July, 2019 8:38 PM
To: Rasul (LKKAuto)

Ce: dd.hashim@dingauto.sg; Claims@dingautomotive.com.sg; kelly.ding@dingauto.sg; SUR; Asher Sng (LKKAuto);
CS A Team; Admin A

Subject: 50111837 / SHC70678 - Finalize Amount & Before Paint & After Repair Photo .

Dear Rasul ,

Please see below for the finalize according to our conversion to finalize for SHC70678

1




