9/15/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
Claim SOMO1T7V Vehicle Information
Actions
Reference CC4/ASM19012457/Kpa3 & Incident Vehicle  SMG7228Z
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date July 7, 2019 .
and modify the Expected Make TPVD HONDA
Completion Date.
Report Date Jul 15, 2019 9:01:00 AM
" Model FIT
Request Date July 15,2019 Service Address
Due Date July 15, 2020 s
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
TOTAL CARE EMPLOYMENT SERVICES
Type of Loss Third Party Vehicle Damage 189 SELEGIE ROAD, #02-11 SELEGIE CENTRE,
188332, Singapore
Services Pending verification - Direct 65542288
THOMSON@ANDA.COM.SG
Settlement
Claim Handler
ANG Yvonne
6568804461
yvonne.ang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
(7] 8/24/20 3:14 PM ANG Yvonne Re:RE: Re:<TP - Mandate IA> - SOMO1T7V [ACCIDENT Please proceed i,
INVOLVING GZ 2882M(Ol) & SMG 7228Z(TP) ON
07/07/2019]
(7] 8/21/20 12:03 PM LKK AUTO RE: Re:<TP - Mandate IA> - S9M01T7V [ACCIDENT Hi, Kindly refer to the email i,
CONSULTANTS INVOLVING GZ 2882M(Ol) & SMG 7228Z(TP) ON from third party dd ...
PTE LTD (TP) 07/07/2019]
[2] 8/14/20 2:46 PM ANG Yvonne Re:<TP - Mandate IA> - S9MO1T7V [ACCIDENT Please proceed i,
INVOLVING GZ 2882M(Ol) & SMG 7228Z(TP) ON
07/07/2019]
[?] 8/14/20 9:59 AM LKK AUTO <TP - Mandate IA> - S9MO1T7V [ACCIDENT Liability: 100%. Insured *,
CONSULTANTS INVOLVING GZ 2882M(Ol) & SMG 7228Z(TP) ON driver rear-ended third p...
PTE LTD (TP) 07/07/2019]
[2] 7/23/20 2:55 PM ANG Yvonne Re:STATUS FIRST REMINDER *
(7] 11/13/19 1:33 PM ANG Yvonne STATUS Please advise status *
[2] 7/25/19 2:21 PM ANG Yvonne Re:<Request for DS> - SOMO1T7V Please proceed =,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126653
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9/15/2020 Claim Portal

BODY
st for DS> - SOMO1T7V Hi, we have spoken PIC and i,
a SERVICE REQUESTS MESSAGES CLAIMS she confirmed that Mr. ...
PTETTOTTT
(7] 7/17/19 11:35 AM ANG Yvonne REQ DOC / INFO AS SPOKEN, PLEASE i,

CONFIRM WITH INSD
THAT DRIVERIIS...

(7] 7/15/19 10:10 AM ANG Yvonne EXCESS / DS TP EXCESS $500 PLEASE *,
PROCEED DS HEAD TO
REAR - L...
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