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S9M01TO1

CC4/ASM19012378/Kba3q2 

7 July 2019

11 Jul 2019 12:15:44 PM

1 October 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLG6755L

TPVD TOYOTA

PRIUS HYBRID 1.8 CVT

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

POH BOON HENG 

986A BUANGKOK CRESCENT, #14-48, 531986,

Singapore 

 

INSURANCE@DICKSONINSURANCE.COM.SG 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1409416?token=c18edfe0-bc63-4789-b41e-4b148ff3ff21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED ASM-LKKInvoice1 (2)-AC2006850.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 LKKInspection (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 October

2020

 TP correspondence email.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

24

September

2020

 LTA Search.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 Rental Receipt and Agreement.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777596?token=53deda6d-bf95-40e7-97cf-2ebd7527777a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777595?token=4d545ab2-4634-4d87-93dc-66727ea6db02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777594?token=ca70e2fc-a97b-4411-bc1f-a80980c95920&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777593?token=8723ea66-3b3d-4e59-a8ef-a9a95090fe53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777592?token=66b08179-5989-47ed-9c2f-b4eef869ec59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777591?token=41293460-be57-4a6c-8793-3e0a2b2345b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777590?token=514291f9-1a21-4816-8cc7-b1d655fc184d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777589?token=e2008ed4-19ed-4ce6-b244-43dc1c795e33&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1747980?token=4863a350-5371-455e-98cf-f814152a1d88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731141?token=1b05a36a-58c6-43f5-abd7-f2d3a1f55a93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731138?token=fada4ff3-1378-4f0f-839d-594bcdc3ea28&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731139?token=e19f925e-2a5c-4492-ae3b-166d0b146ca8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731142?token=2e3bff1a-4759-4560-b784-8ea99820c617&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Statement PTE LTD (TP)
2020

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP -Mandate IA dd 16092020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP GIA - SLG6755L.PDF
Reports &

Statement
GIA Report WANG Peter

31 August

2020

 TP-IA 6755.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
12 July 2019

 TP PRI FROM WORKSHOP WITH GIA

REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav 11 July 2019

 GA454616-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
DHAKAL Raghav 11 July 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731140?token=61c8e597-a0ff-45aa-841c-324262ba0fd9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731143?token=abb68573-56ff-44de-a052-b9e7a9366615&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1731135?token=9eec9a4e-afa3-4a01-a966-31eb70426b2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1702279?token=bba6f77e-aa4c-41ec-b1bd-f3626a5b639a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007073?token=7556f0db-d8b5-440e-bad0-d0836d386daa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003093?token=31e4907b-f0b5-4ba2-b911-4fd213786bce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003094?token=719f415d-d3d7-49df-ae81-36c5858794cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

