AH LIM MOTOR COMPANY

Mo, 10 Ang Mo Kio Ind, Park 2a #01-09 AME Awopoint Singnpare S68047
TEL: B4K3 1244 { 4 lines } FAX: 6423 6170 Email. ablimmmoifisingnel com.sg
ST ME-DOODAIO-E RO NOOGIT03000

Our Ref MC1300524

Your Ref SEXB22E

Date : 07/10/2018

AlG Asia Pacific Insurance Pte. Lid
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120

Dear SirfMadam,

Request for Direct Settlement for Accident involving our client's vehicle SLX7431A and your
Insured SBX622E ON 14/06/2019 13:00 ALONG CANTONMENT RD TWDS OUTRAM RD

We refer to the above malter,

Please assess through your Insured's (SBX622E) report and our Client (SLX7431A) - JESSICA
WONG HUI TING's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1)  Final Bill

2)  GIA Motor Accident Report form

d) Certificate of Insurance, 1C and Driving Licence
4) LTA Search & Rental Invoice

The above vehicle was surveyed by Kenneth from LKK as appointed by AIG on 12/07/2018.
We would quantify our claim as below:-
Cost of Repair : $1,752.55

Rental : $200.00(2 Day X $100) Surveyor recommend 2 days
LTA Search . $2.00

Total ' $1,8954 55
Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,

Mo A 4 all T
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51 U AVE L #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE J0893% TEL : (065) 81561561 FAX : (Da5) 62564313

17 JULY 2019

WONG LENG HOE By Post & By Emall
39 FLORISSA PARK
SINGAPORE 789622

Dear SirfMadam,

OUR REF : CC4/AIG19012365/Khb3

YOUR REF :SBX 622E

ACCIDENT INVOLVING SBX 622E AND SLX 7431A ALONG EU TONG SEN STREET
ON 14.06.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SLX 7431A against your motor insurance policy.

Based on the accident report and accident scenario, it was reporied that your vehicle had
collided to the Third-Party vehicle SLX 7431A. As such, liabllity may nol be on your
favour.

Please be informed that your No Claim Discount (NCD — if any) may be affected as a
result of the claim agains! your policy.

We shall proceed to deal with the claim(s) subject 1o the merits of the case and according
to the rights atforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto.com within 10 days from the date of this letter_il_not
rovi at AlG's reporting centre. The list below is not all inclusive and further

document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Palice offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)
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Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you Informed of the final indemnity upon conclusion of the matter(s).

It you need any clarification, please do not hesitate to contact us at 6841 2096 or email us
at vicalpeh@lkkauto.com.

Please quote the claim relerence when you contact us that we can assist you more
effectively.

Yours sincerely,

/1 "f
/Y

/
Vic Alpeh
£so Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

i [
(Email)
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From: Vic (LKKAuto)

Sent: Wednesday, 17 July, 2019 11:34 AM

To: Rogerwlh03@gmail.com

Cc: Admin A Vie (LKKAuto)

Subject: YOUR REF: SBX 622E_ACCIDENT INVOLVING SBX 622E AND SLX 7431A ALONG EU

TONG SEN STREET ON 14.06.2019

Auto
T
Bl mA B Pl

51 UBLAVE 1, #800-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62563561 FAX : (065) 62564315

17 JULY 2019

WONG LENG HOE By Post & By Emall
39 FLORISSA PARK
SINGAPORE 789622

Dear Sir/Madam,

OUR REF : CC4/AIG19012365/Khb3
YOUR REF : SBX 622E
ACCIDENT INVOLVING SBX 622E AND SLX 7431A ALONG EU TONG SEN STREET ON 14.06.2019

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SLX 7431A against your
motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SLX 7431A. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD - if any) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ilkkauto.com
within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive

and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)
Statement and/or police report from Independent witness{es) (if any)
1



e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest{s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AlG's prior knowledge and
consent,

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

iIf you need any clarification, please do not hesitate to contact us at 6841 2096 or email us at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkouto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

IKK = Save the Earth: FPrint only when necesssry”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mall or any attached ltems. Please delele the e-mall and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachments and any coples thereof. Thank you.



Authorisation to Act

L, Jeshea Wong Hae Ty ( the third party
claimant ) of U Fernwale tioge #1793 furvees Fenceve © 3O
( address ), owner of  {W34zin ( Vehicle no ) hereby

authorise Ah Lim Motor Company ( the workshop ) to act for me in

respect to my claim for repair costs and / or rental and /oriloss of use
“( Claim ) for my vehicle No. €-X3U21A that was damaged pursuant to
the accident which occurred on  IMloefia ( ddte ) along
(aatonmget B agl, gusgm A ( location )
involving vehicle Nos Y fBxore ( the Accident )

[ further authorise the workshop to settle the above mentioned claim in a

manner that they deem fit and the workshop is further authorised to
receive the payment further to settlement of my claim with payment
cheque/s made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my
behalf is on & without prejudice and without admission of liability basis
insofar as the drivermwnurfinsurej of the other vehicle is concemed.

Dated this mﬂ day of 3\! ( month ) 20 I-l ( year )
il VO e ;

o 10 Ang s FoA 8
AL (e
\ Tek
Signed by Third party claimant Signed
Owner Veh No :

o

Personal data Brotection Act 2012

I/ We acknowledge and consent to A Lim Motor Company collecting , using and
disclosing and /or processing my/our personal data to Third Party service providers
and/or Insurance company my / our personal data for the purpose of processing the
claim and related insurance / claim matters. :

/5“‘};\

Cwner Signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim

“We/l. AH LIM MOTOR COMPANY ("“the workshop™) hereby confirm that we/l have reached an
agreement with the appoinied surveyor of AIG Asia Pacific Insurunce Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $§1,752.55
(Repair Cost), $$200.00 (Loss of Rental/tise). §$2.00 (Disbursement), for vehicle no. SLX 7431A
that was damaged pursuant to the accident which occurred on 14/06/2019 (date) along

CANTONMENT ROAD (location) involving vehicle no/s SBX 622E. This is pursuant to the
inspection conducted on 12/07/2019 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner JESSICA WONG HUI TING _(“the third
party claimant”™) of vehicle no. SLX 7431A make the claim as set out in the above paragraph and
we/l have full authority 1o settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss undéor expense that they will or have already incurred in the event that “the third party cliimant™
after the above suid agreement lodges a further claim against the former for any loss and cxpenses

suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLX
Z431A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached ubove is in full and final senlement of any claim of “the
third party cloimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same

Dated this = {duy) of Vi (month) 2019 (year)

PN Mo 10 Ang M K Iausis L.-..rn-_!-d'

( BAZ 1244 ,. Lo
! @" .'I v ji&j"f
i

Signed I';? appainted surveyor Signed by "lhamﬁiahup‘“lwith chop)

; Gayfoans 8170




AH LIM MOTOR COMPANY

Mo 10 Ang Mo Kio Ind, Park 2A #0109 AMK Autopoint Singapore 568047
TEL: 6483 1244 4 linew | FAX: 6483 6170 Email! ahlimme@singnes.com.sg
GSTMON000610.E RCE NO-D6TOI000

M/S: JESSICA WONG HUI TING Claim No: MC1900524
21 FERNVALE CLOSE No: AL1901846
22-03 RIVERTREES RESIDENCES Date: 07 Oer 2019
SINGAPORE 797460 Palicy No: PNPV2019-00004194
TEL: 91112823 Veh Reg No: SLXT431A
ATTN: Make/Model: VOLKSWAGEN GOLF
TSITL

Your Ref No: SLX7431A
Claim Type: Third Party
Accident Date: 14/06/2019
TP Veh Reg No: SBX622E

=j

Tax Invoice-Final Repair Cost to Vehicle No :SLX7431A

Description Quantity List Price
58
SPARE PARTS
REAR BUMPER 1rC 1 056,55
REAR BUMPER CLIPS 12rC 30.00
1.0806.53
Loss 10% 108,60
Special Nen
REVERSE SENSOR | SET 200,00
200,00
LABOUR
TO DISCONNECT AND CHECK ELECTRICAL WIRING, WIRE SOCKETS ipc 10,00
ANDETC. TO REMOVE AND REINSTALL DAMAGED ELECTRICAL
LINITS, TEST AND RECTIFY FOR PROPMER FUNCTIONING.
TO REMOYE AND REINSTALLREPLACE FRONT/REAR BUMPER IPC 50.00
SEMNSORS
TO DISMANTLE ALL DAMAGED PARTS.TO CUT & WELD. TO KNOCK & rc 200,00
REPAIR REAR END FANEL INNER PANELS AND AFFECTED AREAS. TO
REFIT LISTED PARTS BACK SAME
TO SPRAY REAR BUMPER 1PC 200.00
460,00
Total
Less Escess
Amoum Before GST
Add GST @ ™

Tonl Amount Payahle

Amount

q77.90

460.00

5% 1.637.90
S$0.00

55 1,637.90
114.63

58 1,752.55

TOTAL: SINGAPORE DOLLAR ONE THOUSAND SEVEN HUNDRED FIFTY TWO AND CENTS FIFTY FIVE ONLY

The above vehicle was surveyed by KENNETH KONG -LKK on 12/07/2019

FnerLMMﬂTﬂRC MPANY

E&0.E




Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Reg no : 53029719A

To: Ah Lim Motor Company Invoice No : A4391
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint Date 3/8/2019

Singapore 568047

Vehicle No : SLWgg32M

Make / Model :  Mazda 3

Rentto: Li HuiBin - SLX7431A
Account : Ah Lim Motor Company
Rental Ref : 4301
No. of days Rate Total
Duration : From :01/08/2019 12.10pm 2 § 10000 | 8% 200.00
To : 03/08/2019 09.30am
Grand Total § 200.00

§ =T -

A=

for Ace Auto
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ACE Auto
18 Ubi Rosd 4, #02-07 Singapore 408615

Tel: 8483 6143 Fax: G483 8170
Rogietration No. 53023710 A
]

S |
i = ey
RENTAL'/AGREEMENT / INVOICE

QA

i\

No. 4391

Himr'y Name Date of Birth Pagapont / Nric No. MNationally
LU FuiBim
Adtiress Cecupation Criving Licence Mo Dade of Licenca Obfared
Fig 1S s Ct -'H
H 0V~ 20> %:m_:; N T3S z
Oetvar Mome Date of Birk Pasapar / Nric Mo NatlonaFty
Arddvess DOeccupadion Orrvng Licance No Dade of Licence Dbiained
Postal Coda | Contac! M Mobile Prone No, <1 1 L
AFA )
Il 3 ]
(1 j [ A 4
CHECK OUT “‘P‘/@ /f'} iy /s KUI% wrf 55 | | & 1.-:/ W
Date i ; . r .
CHECK IN S \\ 29 QLH} A T
jﬂﬂ’\- mmh:ﬂwmmnﬂdlumh
L {4
VEHICLE NO. (w30 JL N MODEL Matae 73
BAPORTANT NOTES:- UNIT RATE (§) | TOTAL(S)
= This vahicle ls residcied o SINGAPORE wuse only. AATE PER DAY .ﬂ
v ﬂﬁm:m'mehlmFrHMfwﬂmumm
me-ﬂllmmblnmmhmmﬂ RATE PER WEEK q
+ Mo refund will be given for vahct that retame eary RATE PER MONTH 7]
¢+ Tha hirmr shall be Eable to pay the first far da 1o vahichs
phut kous of warmings whiss damaged vehic & angor repan — GRAND TOTAL
* Third Pany Linbllily is any accidon. DEPOSIT
. Hmu:;:mnmwpnmmnmtm.mmdmmwm S TENSION DAYS
. ;m:-uumumm Is iequired olfwewiss No estenson will be TOTAL PAYABLE AMOUNT
. mmhnﬂmnthmur-nmwmmum
+ ‘Vahicle returnnd afier affice hour will be chargea 1o |he roxl working day.
+ Moty edension - Reler 1o prevailing rates, DEPOSIT REFUNDABLE 5%
- Pasn cnock & mngine oil daily as prevantive mainterance. —
i i " CHANGED CVER FROM VEH. DATE

#}
mmmmwummwmumwm and a8 ief ovsdeal
Ve deciam thal all information given on this form i free and scourate |

‘ L
Hirer's Signature Difver Signature

VWhite - Cusioer _Pink - Accourt _Biaw - Fl

ST,



| Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

§ Raflles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 8224 0030
ASS0CIATION Dperating Hours: Monday 1o Friday Sam to Spm
RECORDS MANAGEMENT CENTRE C°! Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-111103
Date of Request: 100072019 Your Ref No Online Purchase

Ah Lim Motor Company
10 Ang Mo Kio Industrial Park 24

£01-09 AMEK Autopoint

Singapore 568047

Cear Sirfiviadam.

Enquiry Date 10M07/2018

Enquiry By Kee Mui Hong

TP Vahicle No. SBAB22E

Accidan! Dats 14/0672019

Enquiry Result

TR Vehicle Na. IS urer Period aof Insurance Insurer Tel. No.
SBXE22E AlG Asia Pacific Insurance Ple Lid, 08/102018-07110/2018 B5-8419-3000
SBXE22E AlG Asla Pacific insurance Pte. Lid, 18M0/2018-171102018 65-6418-3000
Thank You.

The images provided to you are taken (rom the onginal reports forwarded 1o the centre by the members of the General Insurance
Association of Singapors and we take no responsibillly for thelr sccuracy or contents and shall be under no liability whatsoover for any
loss or damape arising out of or in connaction with the reports or thair images.

This is & computer generated document and requires no signature.

hitps.//singapore.merimen.com/claims/index.cim?fusebox=MTRsas& fuseaction=dsp_... 10/07/2019



Invoice

GENERAL

Cur Rel Na: GR-19-111103
Dale of Request. 1VO72019

Ah Lim Motor Company

10 Ang Mo Kio Industrial Park 24
#01-09 AMK Autopoint
Singapore 568047

INSURANCE
ASSOCIATION

RECOROS MANAGEMENT CENTRE

Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #16-00, Singapore 048580

Phone. +65 6224 0010 Fax: +85 6224 D030
Operating Hours: Manday to Friday 8am 1o Spm
GST Registration Mo: M40001 7735

TAX INVOICE

Your Ref No Online Purchase

Dear SirMadam,

Enquiry Date 10/07/72019

Enquiry By Kee Mul Hong

TP Vehicle No. SBX622E

Acrident Date 14/062019

DESCRIPTION AMOUNT (5$)

TF Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You

This is a computer generated document and requires no signalure

For GIARMC Cfficial use:

Date:

[%] GIRO [ ] Cash [ ] Chegue

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_... 10/07/2019



