11/21/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1TRS Vehicle Information
Actions
Reference CC4/ASM19012339/R1pa3s2 Incident Vehicle  SMK6558G
& Next Step Wait for: Approve Registration #
’ invoice
Loss Date July 9, 2019 |:I Make TPVD JAGUAR
Report Date Jul 12, 2019 9:38:23 AM Model I-PACE EV FIRST EDITION
Service Address
Request Date July 12,2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) ROY EDWARD DAVID
19 NASSIM HILL #02-04, NASSIM WOODS,
Type of Loss Third Party Vehicle Damage 258482, Singapore
Services Pending verification - Direct VERONICA@PRESTOEXPATMOTORING.COM
Settlement
Claim Handler
KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg
Additional Instructions NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . Reports & .
I Accident Statement Merimen
Statement
LKK AUTO
N . . November
I LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 21 2019
(TP) '
. LKK AUTO
N . Forms / Claim November
B LKKAdjustment1a[4].pdf Others CONSULTANTS PTE LTD
Documents 21,2019
(TP)
X LKK AUTO
N . Forms / Claim November
I LKKInspection[2].pdf Others CONSULTANTS PTE LTD
Documents 21,2019
(TP)
. X LKK AUTO
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim November
Others CONSULTANTS PTE LTD
SETTLEMENT FORM.pdf Documents (TP) 21,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126431&tab...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007936?token=cd129ec6-c566-4713-93e6-f65d10efd5e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257106?token=d2cfb33d-a7b2-459c-a10c-57320d4303d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257104?token=250c26b5-a5e3-4714-80bd-1ea7664e6e0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257103?token=87aea289-979a-409f-81cb-7408e543b39b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1257102?token=69dda68a-1db3-4d78-bf0f-48de5692c5ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/21/2019

NAME

I AUTHORISATION TO ACT.pdf

I Rental Invoice.pdf

I LKK Survey Photos.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

& TP-Mandate IA dd 230919.pdf

I LKK Resurvey Photos.pdf

I PARF_COE_Rebate_Enquiry.pdf

I TP ESTIMATE - MARKED.pdf

I Letter to Ol.pdf

B TP - 1A pdf

I ACCIDENT PHOTO 6.jpeg

I ACCIDENT PHOTO 5.jpeg

I ACCIDENT PHOTO 3.jpeg

I ACCIDENT PHOTO 1.jpeg

Bl ACCIDENT PHOTO 2.jpeg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126431&tab...

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Evidence

Evidence

Evidence

Evidence

Evidence

Claim Portal

SUB-TYPE

POA / Authority Letter

Others

Others

Estimate / Quotation

Assessment

Others

Others

Estimate / Quotation

Policy Holders / Insured

Assessment

Photos

Photos

Photos

Photos

Photos

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™P)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(™P)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

November
21,2019

September
23,2019

September
23,2019

September
23,2019

September
23,2019

September
23,2019

September
23,2019

July 17,
2019

July 16,
2019

July 16,
2019

July 15,
2019

July 15,
2019

July 15,
2019

July 15,
2019

July 15,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256986?token=dd53c049-ec5c-4c4f-9d91-85eee012937a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143519?token=41486fbb-8c5e-426f-b10e-058cf5327158&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143516?token=56e63177-8030-416f-9e2b-96e41cfd46bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143514?token=06bcdf7c-50a3-4456-99af-da4d224f7331&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143518?token=35522505-a6ea-48cd-988e-07435d1ad44e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143517?token=b08345b3-9c65-480c-856e-bf7113288fe5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1143515?token=96f5b768-1f28-49d3-8ec3-9f4e2a814950&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1014704?token=8fabab1b-3190-41e3-9965-036ecfc74af6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1012784?token=22cf253d-afa5-4a9b-a49b-b7ce820f687d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1012457?token=082dcfb8-4bef-42c7-b237-42b657a63fb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008615?token=258ba7ad-ddc8-44a7-a7ac-07d162a53596&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008611?token=cc7970a0-c697-4290-a9bb-3f7d41cebd7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008609?token=c1ed815b-ba44-4948-8ed6-5d6306841bcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008607?token=5120d004-d01d-4259-aa96-b1a811234d3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008608?token=ce32b5dc-afbd-49a0-b261-da5798955961&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

I ACCIDENT PHOTO 4.jpeg

I VIDEO FOOTAGE FRM TP.MP4

& GA142066-Policy Schedule.pdf

I GA142066-Certificate of Insurance.pdf

I TPPRI FROM WORKSHOP WITH GIA
REPORT AND ESTIMATE.msg

I LETTER TO INSURED NON REPORTING.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=126431&tab...

TYPE

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Photos

Videos

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Policy Holders / Insured

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KHOR Saw Theng

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

LKK AUTO
CONSULTANTS PTE LTD
(™)

DATE
UPLOADED

July 15,
2019

July 15,
2019

July 12,
2019

July 12,
2019

July 12,
2019

July 12,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008610?token=724faa24-af61-4d0e-b89a-c0e306d9f884&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1008406?token=0eee1b52-70de-45dc-a39c-891504c6f21f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005129?token=93717195-4c8f-487b-9834-0bc5c6dfe7c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005130?token=6ec43d18-97a6-4302-b2bd-661910306638&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1005127?token=da9fbbd6-2277-4c5f-bfb1-2a63887a9c7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1006180?token=4f52396e-02e5-4aa9-b455-eebd33d92d93&portalRoute=/claim-portal/html/ServiceRequestDocumentError

